Using This Site
   
 Why isn't this site a Store?

We want to have direct contact with you before you purchase MEDART-FX items to be sure that the items you order are exactly what you need for your cases and have all the materials and information you need to work most effectively.  You can order the items in this catalog and you can also request custom orders to match your specific cases.  The Prosthetics and Tattoos displayed in this catalog show a variety of shapes and colors and suggest possibilities for your case work.

How do I download and print these pages?

At the bottom of the page you can click and download a word document with the information on that page or you can use your computer’s Print Screen options. 

Can I buy the photographs of real conditions and diseases on this site?

No, these pictures are not for sale.  They are only for reference purposes as illustrations of the kinds of prosthetics we can make.  We sell the MEDART-FX stock prosthetics and tattoos shown in this catalog and we will create Custom Items using your photos and JPG images. 
  

How do I order Prosthetics, Tattoos, Makeup and supplies?

You can download and fill in the order forms and fax them or e-mail them to us.  Please call (212) 579-9335 to be sure we’re on line before you send a fax.  Be sure to include a ,jpg image or excellent photographic image for Custom orders of any prosthetic or tattoo.


How do I get help using MEDART-FX products?  

E-mail or call us for personal help with any MEDART-FX products.   You can reach Goldie Zwiebel at (917) 862-2969 or at medartfx.com@aol.com 

   
Ordering Stock and Custom Prosthetics  

 What is the process for ordering Stock prosthetics?
Download and fill out the forms for Stock Orders or Custom orders and e-mail, fax or mail us the order.  Phone us at (212) 579-9335 or (917) 862-2969 if you want to discuss your order and delivery time Be sure to include a ,jpg image or excellent photographic image for Custom orders of any prosthetic or tattoo.

 What is the process for ordering Custom designed Prosthetics?

Download and fill out the Custom Order form and fax them or e-mail the form to us.  Please call (212) 579-9335 to be sure we’re on line before you send a fax.  Be sure to include a ,jpg image or excellent photographic image for Custom orders of any prosthetic or tattoo.  e-mail or call us for personal help with any MEDART-FX products.   You can reach Goldie Zwiebel at (917) 862-2969 or at medartfx.com@aol.com 


Is there a minimum order for the Prosthetics?

The minimum order for prosthetics and tattoos depends on the size, complexity and price of the prosthetic or tattoo ordered.   Small items are usually ordered in a minimum of 5 pieces per item.  Larger hand colored items might be available at one piece per design.  Please call us if you have any specific questions.

  
What is the difference between Stock orders and Custom orders?

Stock Items are already molded and colors are pre-mixed for fast production and delivery. 

Custom Orders are made up specifically to match a customer’s photograph.   We will provide you with a price quote for creating the model and for production pieces before we begin creating a custom order.   We create a model for your approval and then once the model and first sample are approved, we produce any number of items that you require.


What information do I need to send if I want to create custom orders?

Fill out the Custom Order form.  Let us know the exact dimensions of the finished piece – size of area to cover and depth of the piece from skin surface where prosthetic is applied to top of blister, eruption, etc.

1) include a drawing of the exact size top view outline and side view section and 2) provide a detailed, preferably enlarged, color correct .jpg image or photograph of the disease or condition your prosthetic will illustrate.  


What information and material do I need to send if I am workiing with a Patient Simulator?

Send us a sample of the Simulator Patient skin so that we can match the color and be sure that the material is compatible with MEDART-FX products.  You can get a sample from the manufacturer of the Patient Simulator


 How do I specify the size and color of the prosthetics I am ordering?


Send us a sample of the Simulator Patient skin so that we can match the color and be sure that the material is compatible with MEDART-FX products.  You can get a sample from the manufacturer of the Patient Simulator

How far in advance should I order Prosthetics?

Stock Prosthetics can be shipped within two weeks from date of order. 

Custom Prosthetics are created from your photographs.  The process includes your approving the 3 dimensional model we create and the completed first sample.  Custom Prosthetic models can be completed within three weeks from your sending us your photograph.  Completed prosthetics can be shipped within 2 weeks of your final approval of the finished sample.  

The MEDART-FX KIT

How do I replace supplies as they are used up?

Supplies in the KIT can be ordered directly from MEDART-FX or can be purchased locally.  We can only guarantee the safety and effectiveness of makeup and other items we supply.  Items such as bandages, cotton swabs, wet-wipes, etc. can be purchased easily and inexpensively at a local store. 


Working with Prosthetics
   
What is the patch test for Prosthetics?
MEDART-FX supplies a silicone adhesive that is used to apply the prosthetic.  Prepare a small amount of the adhesive ( mixing equal parts A and B ). Apply a thin layer of the adhesive to the part of the body where the prosthetic will be applied.  If there is an allergic reaction, it will likely appear within about ½ an hour from application. To remove the patch, peel off.  As the adhesive material cures, it will formed a film / skin layer that is easily removed.   

What are MEDART-FX Prosthetics made of?

MEDART-FX prosthetics are made of Platinum based Silicone.  It is non-toxic and hypo-allergenic.  Colors embedded in prosthetic are made of silicone and will not stain other materials.

How reusable and durable are the prosthetics?

For sanitary reasons, we do not recommend using a prosthetics for more than one actor / PC.   

The prosthetic is very durable.   An actor / PC can reuse the prosthetic many times with care.   Prosthetics may be permanently colored by makeup.  Adhesive may build up under prosthetic if it is applied many times.

We do not recommend wearing the prosthetic for more than 6 hours although it can be work as long as the actor is comfortable wearing it.   Peel Prosthetic off skin carefully.  Do not cut or tear prosthetic or use with materials or makeup not recommended by MEDART-FX.  


Are the Prosthetics non-allergenic, non-toxic and non-staining?

Yes, Yes and Yes.

How do I choose the Prosthetic SHAPE for my case?
How do I choose the Prosthetic COLOR for my case?

Choose the shape and texture that looks as much as possible like the real-life example for the condition in your case.  

Select the color that matches most closely, the skin tone of the SP or Patient Simulator and the basic color of the real-life example for the condition in your case.  If you are using a Stock color prosthetic, you can use makeup and to color the prosthetic as needed.

Does it matter where on the body the Prosthetic will be placed?

The contour of the body should be compatible with the contour of the prosthetic.  Silicone prosthetics are very flexible and will conform easily to the shape of the body.  The thinner the prosthetic, the more easily it can bend to fit.   

The prosthetic will adhere best if the skin surface is clean and free of hair, but the adhesive can be built up on any surface to fit a prosthetic.

What kind of adhesive do I use with the Prosthetics?

The adhesive MEDART-FX recommends and provides is platinum based silicone and becomes an adhesive by mixing equal parts A and B.  Apply a thin layer of the adhesive to the part of the body where the prosthetic will be applied.  Use a very thin layer of adhesive for faster curing time.   Press prosthetic onto adhesive before the adhesive cures (is no longer sticky)
The Silicone Adhesive can be used to build up a shape into which you can press the prosthetic.  You can build up layers of adhesive and let the layers cure between applications.  The adhesive can be shaped and given textures whild it is curing.

The Adhesive will have the same texture and density as the prosthetic.  The adhesive is colorless and clear or cloudy, depending on how thickly the layer is built up. 


 What kind of Makeup can I use with the Prosthetics?

MEDART-FX recommends and supplies professional theater makeup.  You can experiment with other materials to see what works for your cases.

How can I make the prosthetics look as real and natural as possible?

Choose prosthetics carefully to match the skin on which it is going to be used.

Use a thin layer of adhesive under the prosthetic and spread the adhesive out to the perimeter of the prosthetic so that it looks like it’s part of the body.

If there is hair around the prosthetic, make sure it fal s “naturally” around or over the prosthetic.  

Use makeup sparingly

Use Glossy and matte surfaces

Apply “blood”, “pus” and other  realistic effects / materials as required.

Bandage the wound / condition on SP as you would on a real patient.


 Are there any materials I should NOT use with the Prosthetics?

Do not use latex materials or anything in silicone that is lead based.  Those materials will prevent the adhesive from curing.  

Some makeup and other colored material can discolor prosthetics permanently.
   
How do I use Prosthetics with PATIENT SIMULATORS?

Be sure that you choose Prosthetic colors that match your specific Patient Simulator.

Use prosthetics and adhesives as you would on an actor (SP)

Test any makeup or other materials on a sample of the simulator skin first to be sure the materials will not harm or discolor the skin. 
   
Working with Tattoos


What is the patch test for Tattoos?

Temporary Tattoos are water transfers using water based ink jet ink.   There is a colored “Patch Test strip on each tattoo paper.  Cut a 3 / 4 inch square of the test strip and apply to skin as you would a tattoo.  Allergic reactions are likely to appear within half an hour.

 Are the Tattoos non-toxic and hypo-allergenic?

Yes.

How durable are the tattoos?

The Tattoo is a one - time use.  The SP can wear the tattoo as long as it is comfortable – but the tattoo will be distorted, smeared if wet. 


How are the Tattoos removed?

Tattoo ink is water based inkjet printer ink.  The design will smear and deform if wet.  The tattoo design is printed on clear acetate and is attached to skin like a band aid or tape.  To remove tattoo, just peel off.

Ordering Tattoos

Is there a minimum order for the Tattoos?

Tattoo sheets are 8 ½ x 11 inches.  We can fit  many small designs or one large individual tattoo designs on one sheet.  Your design size will determine the number of Tattoos per sheet.   

What do I need to send if I am ordering Custom Tattoos? 

 What is the process for creating and ordering Tattoos?

Fill out the Custom Order form.  Let us know the exact dimensions of the finished piece – size of area to cover, and let us know where on the body the Tattoo will be placed.

1) include a drawing of the exact size top view outline 

2) provide a detailed, preferably enlarged, color correct .jpg image or photograph of the disease or condition your tattoo will illustrate.  

How far in advance should I order Tattoos?
Stock Tattoos can be shipped within 2 weeks of order.  

Custom Tattoos are made from your photographs.  We will send you a full size, full color sample of the tattoo for approval.  Custom Tattoos can be shipped within 2 weeks of approval of sample.

   
Working with Makeup

What is the patch test for Makeup?

Apply makeup to skin.  Leave on for approximately 15 minutes and remove as per instructions.  If there is an allergic reaction, it will likely appear within half an hour.

Is there a special kind of Makeup I should use?

Can Makeup harm the Prosthetic or Tattoo?

Actors’ professional oil base makeup works and should not discolor the silicone prosthetic or harm the tattoo.  Makeup can be removed with denatured alcohol, professional makeup remover or acetones.  If you are using acetone, do not soak prosthetic in acetone as that might distort the prosthetic.  

Use makeup with the tattoo as necessary for desired effect.  Tattoo is a one-time use only.

Ordering Makeup & Supplies
   
Which supplies do I order from MEDART-FX? 

Which supplies can I purchase locally?

We recommend that you order the silicone adhesive and professional makeup from MEDART-FX.  Other supplies to refill KIT can be purchased locally.

 Billing, Payment & Delivery


 What kind of delivery time can I expect?

Stock Prosthetics can be shipped within two weeks from date of order. 

Custom Prosthetics are created from your photographs.  The process includes your approving the 3 dimensional model we create and the completed first sample.  Custom Prosthetic models can be completed within three weeks from your sending us your photograph.  Completed prosthetics can be shipped within 2 weeks of your final approval of the finished sample.  

Stock Tattoos can be shipped within 2 weeks of order.  

Custom Tattoos are made from your photographs.  We will send you a full size, full color sample of the tattoo for approval.  Custom Tattoos can be shipped within 2 weeks of approval of sample.

 How will orders be shipped?

Shipping will be by UPS, FEDEX, US Mail or any other means that work best for the customer.

 What are shipping rates?

Shipping rates are determined by weight of package and shipping method.  All packages will be insured.  Shipping and insurance charges are paid by customer.


What are the acceptable forms of payment?

First orders are paid by money order or bank check.  Payments of return customers can be made by business checks, Paypal or Credit Card.

When is payment due?
Payment for half of the order is made with placement of order.  Balance is paid COD when package is delivered.
   

 Guarantees & Refunds

 We guarantee all Prosthetics, Tattoos and other materials to be as described in our Catalog and on this site.  
 

All orders for CUSTOM made Prosthetics and Tattoos must be approved in advance, in writing, by the customer.
 

There are NO refunds and NO Returns on any Prosthetics, Tattoos, Makeup and materials in the KIT. 
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