Lost / Stolen bank cards

If you have had your bank cards stolen, you should contact your bank immediately to cancel them as soon as possible to prevent anyone using your card fraudulently.

Below are 24 hour emergency numbers for most UK banks. If your bank is not listed and you have no access to the internet, then contact a friend / relative in the UK to find the contact number either through the internet or directory enquiries. 

Emergency Contact Numbers for Lost/Stolen Credit Cards

Abbey (and Cahoot)
Lost and stolen cards (24 hour)
UK: 08459 724 724 option 3
Overseas: +44 (0) 161 951 6500 

Allied Irish Bank 

Lost or stolen ATM/credit cards
Ireland: 01668 5500 

Overseas: +353 (0) 1 668 5500 

Alliance & Leicester
Lost and stolen credit cards
UK: 0800 0688 638
Overseas: +44 (0) 1244 673 700 

Current accounts - lost or stolen cards or cheque books 

UK: 0500 31 32 33 

Overseas: +44 (0) 151 928 4033 

American Express

Lost and stolen cards 

UK: 01273 696 933
Overseas: +44 (0)1273 696 933

Lost and stolen travellers cheques
UK: 0800 521 313 

Overseas: +44 (0)1273 571 600 

Bank of Ireland
Lost and stolen cards (24 hour)
Ireland: 1890 706 706 

Overseas: +353 (0) 56 775 7007 

Customer Service (24hour) 

Ireland: 1890 251 251 

Bank of Scotland
Lost or stolen cards: 

UK: 08457 20 30 99

Barclays Bank
Lost and stolen cards
UK: 0808 100 6667 

Overseas: +44 (0)1904 544 666 

Barclaycard 

Lost and stolen credit cards 

UK: 01604 230 230 

Capital One 

Lost and stolen cards 

UK: 0800 952 5267 

Overseas: +44 (0)115 993 8002 

Citibank 

Customer services 

UK: 0800 00 55 00 

Overseas: +44 (0) 207 500 5500 

Clydesdale Bank
Lost and stolen cards 

UK: 0845 606 0622 

The Co-operative Bank
Lost and stolen cards
UK: 0845 600 6000
Overseas: +44 (0) 1695 53760 

Diners Club
Customer service 

UK: 0870 1900 011 

Ireland: 0818 300 026 

Egg 

Lost or stolen cards 

UK: 08451 233 233 

Overseas: +44 (0)1332 395 919 

First Direct
Customer service 

UK: 08456 100 100 

Overseas: +44 (0) 113 234 5678 

GE Capital 

Consumer finance 

UK: 0870 125 2515 

Goldfish 

Lost or stolen cards 

UK: 0800 281 881 

Overseas: +44 (0) 126 856 7402 

Halifax
Lost or stolen cards
UK: 08457 20 30 99

HSBC
Lost and stolen cards 

UK: 08456 007 010
Overseas: +44 (0) 1442 422 929 

Lloyds TSB Bank
Card queries (24 hour)
UK: 0800 096 9779
Overseas: +44 (0) 1702 278 270 

Marks & Spencer Money 
&More credit card and chargecard 

UK: 0845 900 0900 

Overseas: +44 (0)1244 879 080 

MasterCard 

Emergency Contacts 

United Kingdom: 0800 96 4767 

MBNA Europe 

Lost/stolen card 

UK: 0800 062 062 

Ireland: 1800 409 511
Overseas: +44 (0) 1244 672 111 

Morgan Stanley 

Lost or stolen 

UK: 0800 02 88 990 

Overseas: +44 (0)123 672 5678 

National Irish Bank
Ireland: 1850 700221
Overseas: +00 353 1638 5000 

Nationwide 

Lost/stolen credit cards (24 hours)
UK: 08457 99 22 22
Overseas: +44 (0) 1268 567 213 

Lost/Stolen cards (all cards except credit cards) 

UK: 08457 30 20 10 

Overseas: +44 (0) 1793 456 789 

NatWest Bank 

Card Loss Centre
UK: 0870 600 0459
Overseas: +44 (0) 142 370 0545 

Northern Bank
UK: 08705 168654
Overseas: +44 (0) 113 288 1403

Royal Bank of Scotland
Lost/stolen credit cards 

UK: 0126 829 8929

Lost/stolen bank cards 

UK: 0870 513 3550

Overseas: +44 (0) 131 317 8899 

Smile 

Lost and stolen 

UK: 0845 600 6000 

Overseas: +44 (0)161 477 1927 

Sainsbury’s Bank 



Credit Cards



0131 549 8040

0845 850 0092

0845 300 0344

Overseas 




0044 113 380 9321

Tesco Card

Lost stolen card



0870 6000 459

Clubcard Telephone 





0800 591 688 

9am to 8pm Monday to Friday

9am to 5pm on Saturday

Thomas Cook 

Travellers cheques
UK: 0800 622 101
Overseas: +44 (0) 1733 318 950
Visa 

Lost cards 

UK: 0800 89 1725 

Woolwich
Open plan gold charge card
UK: 01604 230 230 

Other open plan cards 

UK: 0845 0700 360 

Other Woolwich cards 

UK: 0845 677 0009

Overseas: +44 (0) 1255 225 335 

Yorkshire Bank
UK: 08456 060 622
Overseas: +44 (0) 113 2881403

Thomas Cook 

Travellers cheques
UK: 0800 622 101
Overseas: +44 (0) 1733 318 950

Whereas every effort has been made to ensure that the information given herein is accurate, British Embassy and Foreign & Commonwealth Office, accept no responsibility for any errors, omissions or misleading statements in that information and no warranty is given or responsibility is accepted as to the standing of any firm, company or individual mentioned.


