M.Carolina Aros-Ponton

1990 Laurel Rd Apt 130 Q Lindenwold, NJ 08021

Tel (732)-773-1777

Email: carolina-aros@home.com

RESUME

OBJECTIVE 

· Seeking a position for consecutive interpretation and translation. To find a company where I can use my ability to interpret and translate from Spanish to English and vice versa, helping people with limited English proficiency to be able to communicate with other people. Leading to customer satisfaction.

QUALIFICATIONS

· Bilingual: Spanish-English

· Excellent customer service skills

· Ability and patience to explain

· Ability to maintain neutrality between industry and customer

· Easy to establish good rapport.

· Ability to transmit client's support to customer.

· Polite when asking for clarification and or repetition.

· Disposition to listen other’s needs and complaints.

· Ability to handle “angry” customers.

· Management skills such as organizing departments, hiring personnel, scheduling, Marketing, merchandising, customer service, sales.

· Experienced in Medical and Financial interpretation

SKILLS

· Bilingual Spanish-English

· Maternal tongue: Spanish

· Translation of Medical and Optometric materials 

· Teaching and training

· Sales 

· Customer Satisfaction

· Handle customer's needs and objections

· Public relations and communication skills.

· Management

· Communication 

· Handle several tasks at same time

· Microsoft office

· Internet 

WORK EXPERIENCE:

2/2001 – PRESENT. SPANISH INTERPRETER 

Job Description:

Consecutive Spanish Interpreter on call over the phone, within the USA, Canada and The United Kingdom.

Performing interpretations for different industries, such as:

Government, State Social Services, 911, Law Enforcement, Department of Corrections, IRS, INS.

FEMMA, Domestic Violence Hot Lines, Run-Away hot lines.

Hospital and Doctors, Communications, Security Links, Financial Institutions, Banks, Telephone Companies, Insurance Companies. Workman's Compensation, Private personal calls.

NO COURT INTERPRETATION AT THIS MOMENT

7/1998 - 2/2001.RETAIL NJ

POSITION: RETAIL SALES ASSOCIATE

Duties: Store Manager, Customer Services, Optical Sales Professional

Spanish interpretation for sales associates and Doctors of Optometry

9/1995 - 3/1998 .SANBORN HNOS MEXICO, DF.

Position: Technical Manager Optical Departments

Objective: Develop project to open Optical Departments in a Department Store Chain.

Duties: Merchandising, hiring, training, Supervision of department’s operations, sales, customer services, quality control of services. Supervision of the openings of new departments. Wrote Manual of Operations and Training manual.

3/1993 - 3/1995 . MEXICAN VISION ASSOCIATES. Mexico, DF

Position: Trainer and Optical Store Manager

Duties: Trainer for new hire on Computer skills, Sales, Operations, Supervision of operations in new store openings. Writing Procedures and Policies Manual. Spanish interpretation for the Directors and translation of training materials

3/1992 - 3/1993.FRANKLIN OPTICAL, Mexico, DF.

POSITION: OPTOMETRIC DEVELOPMENT MANAGER

Duties: Supervision and quality Control of Optometric services, continuing education training for Optometrists, sales.

9/1991 - 2/1992 OPERADORA DE CONTACTOLOGIA, Mexico DF

POSITION: PROFESSIONAL SERVICES MANAGER

Duties: Customer Service for Ophthalmologists and Optometrists, training about fitting techniques and cleaning and handling contact lenses, quality control, customer's complaints handling, organized scientific events.

11/1990 - 9/1991 STOUFFER PRESIDENT HOTEL

Cancun Mexico

POSITION: PRIVATE SECRETARY FOR THE DIRECTOR OF SALES.AND SALES DEPARTMENT EXECUTIVE SECRETARY. 

Duties: All secretarial activities related to the Sales Managers, helping to organize conventions, meetings, and social events. Contacting Travel Agencies and other companies and Services, in and out the premises. Supervising the operations at the time of the events.

1/1987 - 11/1990 .OPTICAL STORE-PRIVATE PRACTICE.VERACRUZ MEXICO

POSITION: OWNER. OPTOMETRIST

5/1965 - 12/1986. INSTITUTO POLITECNICO NACIONAL Mexico DF.

Positions: Full time Professor of Optometry, Director of Research and Graduate Department,
Director of Clinics, Public Relations and other Educational positions.

5/1965 - 2/2001.COMMUNITY INTERPRETATION

MEXICO AND NJ USA

Community Interpretation. Spanish-English Consecutive Interpreter for Optometric Events, meetings, friends, relatives and doctors.

EDUCATION 

11/1963. OPTOMETRIST

NATIONAL POLITECHNIC INSTITUTE 

MEXICO-DF MEXICO

LICENSED OPTOMETRIST   

7/1976. DOCTOR OF OPTOMETRY 

UNIVERSITY OF CALIFORNIA BERKELEY. USA

11/2000. MEDICAL TRANSCRIPTIONIST 

CAPE MAY COURT HOUSE NJ USA

Vocational School

7/2001. FINANCIAL INTERPRETATION

LANGUAGE LINE SERVICES. USA.

9/2001. FINANCIAL INTERPRETATION

LANGUAGE LINE SERVICES. USA.

ADDITIONAL INFORMATION

Have developed training manuals, training materials, and operations manuals, designed POs for Department Store Chain.

Have elaborated educational and marketing promotional materials for customers. Has been consultant in designing the sales facilities.
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