BLTE-9e Issue Spotter Answers

Ch. 13: Warranties, Product Liability, and Consumer Law

1A.
Real Chocolate Company makes a box of candy, which it sells to Sweet Things, Inc., a distributor. Sweet sells the box to a Tasty Candy store, where Jill buys it. Jill gives it to Ken, who breaks a tooth on a stone the same size and color as a piece of the candy. If Real, Sweet, and Tasty were not negligent, can they be liable for the injury?

Yes. Under the doctrine of strict liability, per​sons may be liable for the results of their acts regardless of their intentions or their exercise of rea​sonable care (that is, regardless of fault).

2A.
Gert buys a notebook computer from EZ Electronics. She pays for it with her credit card. When the computer proves defective, she asks EZ to re pair or replace it, but EZ refuses. What can Gert do?
Under the Truth-in-Lending Act, a buyer who wishes to withhold pay​ment for a faulty product purchased with a credit card must follow specific procedures to settle the dispute. The credit card issuer then must intervene and attempt to settle the dispute.

