CHOI, YU MI

Freelance Conference Interpreter and Translator
choiclaire@yahoo.com 


SUMMARY OF QUALIFICATIONS

· Seven years of experience in consecutive and simultaneous interpretation in Korean and English languages

· Industries covered include accounting, medical diplomatic, legal, financial, banking, insurance, consulting, information technology, governmental, utilities, aviation, automotive and many others
· Career highlights include providing interpretation services for:
· Elizabeth II, The Queen of England
· Prince Philip, Duke of Edinburgh
· Tony Blair, the current British Prime Minister

· Kim Dae-Jung, Nobel Laureate and the President of South Korea
· Graduate degree in translation and interpretation from Korea’s premier linguistic school - Hankuk University 
· Previous experience  in management consulting in the United States, United Kingdom, and South Korea with A. T. Kearney - EDS
· Experience in working for and with Big-Five consulting firms

· Member of the American Translator Association

INTERPRETATION & TRANSLATION WORK EXPERIENCE
Role:
Translator
Organization:
POSDATA – an affiliate of Pohang Steel (POSCO)
Industry:
Information Technology Consulting
Scope:
Translation of journals from daily newspapers, industry newspapers, CEO’s messages for the corporation’s on-line magazine

Location:
Pundang, Korea
Duration:
Present
Date:
June 2002 to Present

Role:
Translator
Organization:
KTB Network
Industry:
Finance - Venture Capitalist
Scope:
Translation of detailed guideline manuals for the usage of KTB Network’s logo and its corporate identity

Location:
Seoul, Korea
Duration:
2 days
Date:
July 2002
Role:
Translator
Organization:
Philip Morris
Industry:
Tobacco
Scope:
Translation of training documents for sales and marketing work force
Location:
Seoul, Korea
Duration:
One week
Date:
July 2002
Role:
Translator
Organization:
Deloitte Touche Consulting
Industry:
Professional Services
Scope:
Translation of presentation document on a potential technology project to one of top Korean banks
Location:
Seoul, Korea
Duration:
Two days
Date:
July 2002
Role:
Translator
Organization:
TransPerfect Translations
Industry:
Translation Agency
Scope:
Translation of a legal contract between a major UK construction consortium and a Korean metropolitan city government
Location:
London, United Kingdom
Duration:
5 days
Date:
July 2002
Role:
Interpreter

Organization:
ASSITEJ International
Industry:
Theatre
Scope:
Interpretation of 14th Congress of ASSITEJ (International Association of Theatre for Children and Young People) International 
Location:
Seoul, Korea
Duration:
3 days
Date:
July 2002
Role:
Translator
Organization:
Seoul Metropolitan City Government
Industry:
Government
Scope:
Translation of the city government’s application for United Nations' Award for Public Services.  The application document describes the objective, development, results and the benefits of the City government’s OPEN (Online Procedures Enhancement for civil applications) system
Location:
Seoul, Korea
Duration:
1 week
Date:
June 2002
Role:
Translator
Organization:
TMAX
Industry:
Software
Scope:
Translation of 500 pages of software manual published by Korea’s top software company.  The manuals include Reference Manual, Web Development Tool Manual, Error Message Manual and other manuals of special features
Location:
Seoul, Korea
Duration:
1 month
Date:
June 2002
Role:
Translator
Organization:
Korea Gas Corporation (KOGAS)
Industry:
Energy
Scope:    
Translation of 30-pages of Korean brochure into English
Location:
Seoul, Korea
Duration:
2 weeks
Date:
May 2002
Role:
Translator
Organization:
We Communications
Industry:
Translation Agency
Scope:
Translation of documents in the industries of investment banking, insurance, credit agencies, information technology, legal, utilities and many others
Location:
Seoul, Korea
Duration:
Present
Date:
May 2002 - Present
Role:
Translator
Organization:
Intermark Languages
Industry:
Translation Agency
Scope:
Translation of a legal document for a major US transportation corporation to post on its website
Location:
Atlanta, Georgia
Duration:
1 Day
Date:
May 2002
Role:
Translator
Organization:
McKinsey & Company
Industry:
Professional Services
Scope:
Translation of documents in the industries of chemicals, healthcare, telecom, securities, e-commerce, banking, insurance, welfare and many others
Location:
Seoul, Korea
Duration:
Present
Date:
May 2002 to Present
Role:
Interpreter

Organization:
Pacific Interpreters
Industry:
Medical
Scope:
Telephone Interpretation for patients, medical insurers, social workers, and healthcare providers
Location:
Portland, Oregon
Duration:
3 months
Date:
April 2002 to June 2002
Role:
Interpreter
Organization:
The Institute for Global Economics, Korea and the British Embassy, Seoul
Industry:
Government, Foreign Relations, Diplomatic
Scope:
Keynote speech by Rt. Hon. Patricia Hewitt, Member of Parliament & The Secretary of State for Trade and Industry, United Kingdom on “Globalization: A Force for Good”

Location:
Seoul, Korea
Duration:
One day
Date:
February 2002


Role:
Interpreter
Organization:
Satyam Computer Services Limited
Industry:
Information Technology
Scope:
Presentations to Korea’s top financial institutions including Citi Group Korea, Korea First Bank, Choheung Bank, LG Capital, SK Securities, and Hana Bank on their enterprise resources solutions

Location:
Seoul, Korea

Duration:
One week
Date:
December 2001
Role:

Translator 

Organization:
Cine Line II

Industry:
Film, Entertainment
Scope:
Documents to present to overseas investors by a Korean movie production firm who achieved phenomenal success in its recent Korean blockbuster movie Chingu (“Friends”)
Location:
Seoul, Korea 
Duration:
One week
Date:
November 2001
Role:
Interpreter

Organization:
Innogy Corporation

Industry:
Utilities
Scope:
Presentation to Korea Electricity Power Corporation on its capability of power generation and O&M field

Location:
Seoul, Korea
Duration:
One day
Date:
October 2001
Role:
Interpreter/translator

Organization:
Goldman Sachs, Seoul, and Morgan Stanley Korea
Industry:
Investment banking

Scope: 
Due diligence on non-performing loans offered by Korea’s major commercial banks for public auction 
Location:
Seoul, Korea
Duration:
2 months

Date:
May – June 2001
Role:
Interpreter

Organization:
Booz, Allen & Hamilton, Korea
Industry:
Management consulting firm
Scope:
Corporate Workshop for its consulting client (Korea’s largest chemical company) on vision setting and corporate split off 

Location:
Pyongtaek, Korea
Duration:
One day
Date:
March 2001
Role:
Interpreter/translator

Organization
AGENCY.COM: Korea 
Industry: 
eBusiness
Scope:
US-based global eBusiness consulting firm - Consulting engagement to assist Korea’s largest credit card company on establishing e-business strategy and implementation plan
Location:
Seoul, Korea
Duration:
4 months
Date:
December 2000 – March 2001
Role:
Interpreter

Organization:
AGENCY.COM: Korea

Industry:
Global US-Based eBusiness Consulting Firm
Scope:
Press conference held by Mr. Chan Suh, President of AGENCY.COM Worldwide during his visit to Korea

Location:
Seoul, Korea
Duration:
2 days
Date:
October 2000
Role:

Interpreter 

Organization
British Embassy
Industry:
Diplomatic
Scope:
Personal interpreter to Mr. Tony Blair, British Prime Minister, during his visit to Korea.  This includes Mr. Blair’s summit talk with Korea’s president Kim, Dae-Jung, Mr. Blair’s speech to the Federation of Korean Industries and other occasions he attended.
Location:
Seoul, Korea
Duration:
2 days
Date:
October 2000
Role:
Interpreter

Organization:
General Motors & Holden International

Industry:
Automotive
Scope:
Due diligence on Korea’s automobile parts suppliers

Location:
Seoul, Korea
Duration:
One week
Date:
October 2000
Role:
Interpreter/translator

Organization:
Dongbu Life Insurance

Industry:
Insurance
Scope:
Engagement for the valuation of the firm with its European partner
Location:
Seoul, Korea
Duration:
4 months


Date:
July – October 2000
Role:
Interpreter/translator 

Organization:
Morgan Stanley

Industry:
Investment banking
Scope:
Due diligence on non-performing loans offered by Korea Asset Management Corporation (KAMCO), Korea’s major commercial banks, and retail financing companies
Location:
Seoul, Korea

Duration:
2 months
Date:
June – July 2000
Role:
Interpreter 

Organization:
Enron International

Industry:
Utility
Scope:
Due diligence project to tender a proposal for power generation facilities
Location:
Seoul, Korea
Duration:
One week
Date:
June 2000
Role:
Interpreter/Translator

Organization:
Morgan Stanley

Industry:
Investment banking
Scope:
Due diligence on non-performing loans offered by KAMCO for 27th public auction 

Location:
Seoul, Korea
Duration:
3 months
Date:
April – June 2000
Role:

Interpreter/translator

Organization:
McKinsey & Company
Industry:
Big-Five global consulting
Scope:
Consulting engagement to help the one of the top 3 banks in Korea establish an eBusiness.

Location:
Seoul, Korea
Duration:
3 months
Date:
February – April 2000
Role:
Interpreter/translator

Organization:
Morgan Stanley
Industry:
Investment banking
Scope:
Due diligence of non-performing loans of a Korean retail finance firm

Location:
Seoul, Korea
Duration:
1 month
Date:
January 2000
Role:
Interpreter/translator

Organization:
Morgan Stanley

Industry:
Investment banking
Scope:
Due diligence of non-performing loans offered by KAMCO for 26th public bidding 

Location:
Seoul, Korea
Duration:
2 weeks
Date:
December 1999
Role:
Interpreter/translator

Organization:
Goldman Sachs

Industry:
Investment banking
Scope:
Valuation project for Samsung Life Insurance 

Duration:
One month
Date:
December 1999
Role:
Interpreter

Organization:
Parametric Technology Corporation

Industry:
Computer software
Scope:
Second User Conference and Press Conference for the new product series in Korea
Location:
Seoul, Korea
Duration:
2 days
Date:
November 1999
Role:
Translator

Organization:
Boston Consulting Group
Industry:
Management consulting
Scope:
Brand Management in Consumer Market

Location:
Seoul, Korea
Duration:
2 weeks
Date:
November 1999
Role:
Translator

Organization:
Samsung SDI

Industry:
Display device manufacturing
Scope:
Minutes and reports on display and input devices that are undergoing litigation process 
Location:
Seoul, Korea
Duration:
One month


Date:
October 1999
Role:
Translator
Organization:
Boston Consulting Group

Industry:
Management consulting
Scope:
Corporate Governance: “Next steps for advancement in Korea”
Location:
Seoul, Korea
Duration:
One week
Date:
October 1999


Role:
Translator

Organization:
Boston Consulting Group & Harvard Business School Press

Industry:
Management consulting
Scope:
Translation of the publication - "Blown to Bits” 
Location:
Seoul, Korea
Duration:
One month
Date:
September 1999
Role:
Translator

Organization:
Kyongju Folk Museum
Industry:
Fine arts
Scope:
Abstract of the thesis on The History of Art and Research Methodology.  The chief curator of Kyongju Folk Museum wrote the thesis
Location:
Seoul, Korea
Duration:
One week
Date:
September 1999
Role:
Translator 

Organization:
Cheil Jedang

Industry:
Food manufacturing & distribution
Scope:
Sales promotion literature for the Company’s new bakery franchise

Location:
Seoul, Korea
Duration:
One week
Date:
September 1999



Role:
Translator

Organization:
SK Global

Industry:
General merchandising & trading
Scope:
Document for Corporate Vision Declaration
Location:
Seoul, Korea
Duration:
One week
Date:
September 1999
Role: 
Translator

Organization:
Goldman Sachs

Industry:
Investment banking
Scope: 
Due diligence document on Samsung Life Insurance

Location:
Seoul, Korea
Duration:
2 weeks

Date:
September 1999
Role:

Translator

Organization:
Nownuri

Industry:
Internet service provider
Scope:
Proposal document for Internet auction business
Location:
Seoul, Korea
Duration:
One week
Date:
August 1999
Role:
Interpreter/translator

Organization:
Samsung Electronics - Semiconductor Division
Industry:
Manufacturing
Scope:
Consulting project for sales/marketing process innovation 

Location:
Seoul, Korea
Duration:
2 months
Date:
August - September 1999
Role:
Interpreter

Organization:
Enron International

Industry:
Utility
Scope:
Due diligence project to tender a proposal for power generation facilities
Location:
Seoul, Korea
Duration:
One week
Date:
August 1999
Role:
Interpreter/translator/internal consultant for Allianz – 
Organization:
Allianz/Andersen Consulting
Industry:
Insurance
Scope:
Integration project with First Life Insurance Company

Location:
Seoul, Korea
Duration:
2 months
Date:
July – August 1999
Role:
Interpreter/translator

Organization: 
PricewaterhouseCoopers
Industry:
Big-Five global consulting
Scope:
Proposal to the Korean Ministry of Justice on the change of corporate governance

Location:
Seoul, Korea

Duration:
One week
Date:
June 1999
Role:
Interpreter
Organization:
Korean Supreme Public Prosecutor’s Office
Industry:
Legal
Scope:
International seminar on the Initiatives for Safe School held by Korean Supreme Prosecutor’s Office

Location:
Seoul, Korea

Duration:
3 days
Date:
June 1999
Role:

Conference Interpreter and Document Translator
Organization:
Allianz Insurance Group
Industry:
Insurance
Scope:
Due diligence project done by the German Life Insurance Group for partnering with a Korean firm

Location:
Seoul, Korea
Duration:
One month
Date:
June 1999
Role:
Interpreter

Organization:
Army of Republic of Korea

Industry:
Military, Defense & Governmental
Scope:
Negotiation conferences for weapons procurement  

Location:
Seoul, Korea
Duration:
3 days
Date:
May 1999
Role:
Interpreter

Organization:
USATO: Florida Citrus Promotion Conference
Industry:
Agricultural
Scope:
Sales promotional presentation on Florida oranges
Location:
Seoul, Korea
Duration:
One day
Date:
May 1999
Role:
Interpreter 

Organization:
British Embassy
Industry: 
British Royal Family 
Scope: 
Interpreted for the Queen of England and Prince Philip, Duke of Edinburgh during their visit to Korea.  
Location:
Korea

Duration:
One month
Date:
April 1999
Role:
Interpreter/translator

Organization:
Deloitte Consulting Group
Industry:
Big-Five global consulting 
Scope:
Press conference for opening its Korean office; written translation for the global PR documents 

Location:
Seoul, Korea
Duration:
3 days
Date:
March 1999
Role:
Interpreter/translator

Organization:
Arthur D. Little:  M&A project in semiconductor industry 

Industry:
Management consulting
Scope:
Interpreted conferences held during the consulting engagement; translated internal documents/contract papers
Location:
Seoul, Korea
Duration:
One month
Date:
March 1999
Role:

Interpreter/translator

Organization:
PricewaterhouseCoopers
Industry:
Big-Five global consulting 
Scope:
Due diligence project on Seoul Bank for Korean Government
Location:
Seoul, Korea
Duration:
2 months
Date:
January - February 1999
Role:
Interpreter

Organization:
LG-EDS
Industry:
Software development

Scope:
Presentation and conference for selecting its system suppliers 

Location:
Seoul, Korea
Duration:
2 days
Date:
February 1999
Role:
Translator

Organization:
Korean Air

Industry:
Aviation
Scope:
Legal documents for airplane accidents   

Location:
Seoul, Korea
Duration:
One week
Date:
February 1999
Role:
Translator

Organization:
Delphi Automotive Systems
Industry:
Automotive manufacturing
Scope:
Corporate PR document pack

Location:
Seoul, Korea
Duration:
One week
Date:
February 1999
Role:
Translator

Organization:
Deloitte & Touche 
Industry:
Big-Five global consulting 
Scope:
Due diligence and progressive reports of workout companies supervised by Ankwon

Location:
Seoul, Korea
Duration:
2 months
Date:
January – February 1999
Role:
Translator

Organization:
Korea First Law Office

Industry:
Legal, Law

Scope:
Legal documents for securities litigation
Location:
Seoul, Korea
Duration:
2 weeks
Date:
January 1999
Role:
Translator

Organization:
LG SILTRON

Industry:
Manufacturing
Scope:
Corporate newsletter
Location:
Seoul, Korea
Duration:
One week
Date:
January 1999
Role: 
Translator

Organization:
Korea Broadcasting Systems
Industry:
Broadcasting
Scope:
Translated Korean dramas and documentary programs into English

Location:
Seoul, Korea
Duration:
One week
Date:
January 1999
Role:
Translator

Organization:
Rothschild
Industry:
Investment banking
Scope:
Review of due diligence report on major Korean companies.

Location:
Seoul, Korea
Duration:
One week
Date:
January 1999
Role:
Interpreter/translator

Organization:
Andersen Consulting
Industry
Big-Five global consulting
Scope:
Merger and integration project of two major Korean banks

Location:
Seoul, Korea
Duration:
3 months
Date:
October - December 1998
CONSULTING WORK EXPERIENCE
Role:
Management Consultant

Title:
Business Analyst
Organization:
A. T. Kearney, London

Industry:
Global management consulting firm specializing in business strategy and operations
Responsibilities:
Main consulting areas include strategy and operations management of international companies in the industries of manufacturing, telecommunication, transportation, and services



Projects: 

Role:
Analyzed work process of the department; facilitated workshops; documented delivery reports
Location:
London, United Kingdom
Industry:
Investment banking
Scope:
Conducted re-engineering of the controller department of a global investment bank for their European operation.  The project involved diagnosis and analysis of as-is situation through a series of interviews and workshops.  This intensive project resulted in a completely new set of processes, assisted in an accelerated implementation stage
Duration:  
One month
Date:
August 1998
Role:
Ran spreadsheet analysis on different scenarios; analyzed work processes of concerned departments; documented delivery report
Location:
London, United Kingdom
Industry:
Aviation
Scope:
Diagnosed and analyzed the cost reduction opportunities of UK’s largest airline company.  The project covered the areas of finance, supply chain, and sales organization.  Based on the recommendations, the client launched a comprehensive re-engineering project on their purchasing organization

Duration:
1 month
Date:
July 1998
Role:
Extensive research on global telecommunication market; coordinated initial contacts with potential joint-venture partners; documented delivery report
Location:
London, United Kingdom
Industry:
Telecommunication
Scope:
Developed long-term international sales and marketing strategy for a major UK mobile player.  The recommendation included strategies to entering new and emerging markets as well as divesting from unattractive markets.  Based on the result of the project, the client established several joint ventures including one in India

Duration:
2 weeks
Date:
June 1998 
Role:
Research on European market in general
Client:
Internal project as an initiative of building knowledge management infrastructure
Location:
London, United Kingdom
Scope:
Conducted research on the future of Greater Europe for the next decade.  The research extensively deals with markets, business practices, politics, governments, and cultures of Eastern European countries.  The results were published in October 1998
Duration:
2 weeks
Date:
June 1998

Role:
Analyzed work processes of the department; ran spreadsheet analysis of different suppliers; research on suppliers worldwide; documented delivery report
Location:
London, United Kingdom
Industry:
Consumer electronics manufacturing
Scope:
Conducted a business-process re-engineering project for the purchasing department of a global consumer electronics company.  Because of the project, the client could materialize the cost savings of 20% of their total spending.  In addition, our team led the client to transform its purchasing department into the innovative organization, more capable of dealing with challenging business practices for the next decade

Duration:
One month

Date:
May 1998
Role:
Research on suppliers worldwide; identified optimal suppliers based on the research; documented delivery report 
Location:
London, United Kingdom
Industry:
Consumer product manufacturing 

Scope:
Assessed the global sourcing opportunities of direct materials for a global consumer products company.  The assessment project covered purchasing materials from Asia, Africa as well as Europe and South America.  With the assistance of the project team, the client launched new global sourcing, optimizing opportunities identified by the team.
Duration:
One week
Date:
April 1998
Role:
Interviewed managers of railway companies and regulation officers; research on railway equipment market in the UK; documented delivery report
Location:
London, United Kingdom
Industry:
Electronics manufacturing
Scope:
Assessed the UK railway market for a global transportation equipment manufacturing company.  The market assessment focused on research on marshalling yards, decentralized electronic control technology, yard management in freight rail operation.  With the result of the market assessment, a strategic entry plan was developed for the client to launch their products in the United Kingdom.
Duration: 
1 month
Date:
April 1998
Role:
Research on American specialty steel market; coordinated initial contacts with suppliers/distributors worldwide; documented delivery report
Location:
London, United Kingdom
Industry:
Steel manufacturing
Scope:
Assessed US market opportunities on specialty steel products for a major European specialty steel manufacturer.  The engagement involved an extensive research on markets of end-use applications of the precision steel products in the US.  Based on the research result, a comprehensive business plan was developed for the client to enter the US market.
Duration:
2 months
Date:
February - March 1998
Role:
Research on African market in general
Location:
London, United Kingdom
Industry:
Country Research
Scope:
Conducted comprehensive research on the South African market for a multinational service company.  Based on the research results, the client opened its new African operation in Johannesburg in April 1998

Duration:
One month
Date:
December 1997
Role:
Analyzed work processes of the concerned organization; facilitated global workshops both in Europe and the United States; documented delivery results

Location:
Boston, Massachusetts
Industry:
Computer manufacturing/Software programming & maintenance support

Scope:
Facilitated workshops of a business process reengineering project for a global computer company on the initiative to restructure their customer services organization.  The engagement covers their worldwide operations with major focus on US, Europe and Asia-Pacific.  With the newly defined processes, the client expected to enhance customer satisfaction significantly
Duration:
5 months

Date:
July - November 1997

GENERAL WORK EXPERIENCE

Title:
Communication Specialist

Organization:
PricewaterhouseCoopers

Location:
Seoul

Industry:
Big-Five Management Consulting

Responsibilities:      Worked as an independent communication specialist for PricewaterhouseCoopers on a financial advisory project with a major consumer product group.  PricewaterhouseCoopers has conducted due diligence review on the possible scenarios for the client group to work out its self-recovery plan. 

Duration:
2 months
Date: 
September - October 1998

Title: 
Communication Specialist

Organization:
A. T. Kearney - EDS
Location:
Seoul

Industry:
Global Management Consulting Firm
Responsibilities:
Responsible for public relations, external communication activities, and marketing as well as internal communication.  Roles covered regular briefings and meetings with reporters from both print and broadcasting media on public relations matters for the firm

Interpreted more than 150 business conferences, major presentations in Korea, US and Europe.  The clients/potential clients were large global corporations and government organizations including Samsung, Daewoo, Hyundai, SK, POSCO, General Motors, Ford, Fiat, Korea National Railway and many others
Translated more than 30 articles for Hankuk Economic Daily and A. T. Kearney for a special series on Management consulting
Translated and edited more than 1,000 pages of reports, presentations, and research papers both for the clients and for internal intellectual capital publication.
Duration:
1.5 years
Date:
December 1995 - May 1997

Title:
Executive Assistant to Senior Executive Director of Sales
Organization: 
Digital Equipment Corporation
Industry:
Computer hardware manufacturing/Software programming 
Location:
Seoul



Responsibilities:
Administrative assistance work; marketing and sales promotions activities
Duration:
2 years and 7 months
Date:
August 1990 - February 1993

Title:
Para-legal staff
Organization:
Lee International Patent & Law Office

Industry:
Legal
Location:
Seoul
Responsibilities:
Paralegal Staff - conducted research on international patent and trademark law and assisted foreign legal staff in resolving the cases 

Duration:
One and a half years
Date:
February 1989 - July 1990

Title:
Executive Assistant to the Vice-President

Organization:
Bankers Trust Company
Industry:
Banking
Location:
Seoul
Responsibilities:
Administrative assistance work

Duration:
5 months
Date:
December 1986 - April 1987

ACADEMIC BACKGROUND
Degree:
Master of Arts
Major:
Simultaneous Interpretation & Translation

Institution:
Hankuk University of Foreign Studies

Location:
Seoul, Korea

GPA:
3.60
Date: 
Completed February 1995



Degree:

Bachelor of Arts with Honors
Major: 

English 
Institution:
Sogang University

Location:

Seoul, Korea

GPA: 

3.29
Date:

Completed February 1989

Degree: 

Bachelor of Science
Major:

Accounting

Institution:
Korea Accounting and Information School 
Location:

Seoul, Korea

GPA:

3.58
Date:

Completed January 2001
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