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SECTION ONE

SOLICITATION OVERVIEW 

1.1 ACQUISITION AUTHORITY

The Washington State Department of General Administration (GA), or Purchasing Activity issues this Invitation for Bid (IFB) acting under the authority of its enabling legislation Revised Code of Washington (RCW) 43.19 which establishes GA and regulates the manner in which state agencies may acquire general goods and services. 

1.2 SOLICITATION AMENDMENTS

Prior to submittal due date and time, the Purchasing Activity reserves the right to change portions of this IFB.  Any changes or corrections will be by one or more written amendment(s), dated, attached to or incorporated in and made a part of this solicitation document. All changes must be authorized and issued in writing by the Procurement Coordinator. If there is any conflict between amendments, or between an amendment and the IFB, whichever document was issued last in time shall be controlling. Only Bidders who have properly registered and downloaded the original solicitation directly via WEBS system will receive notification of amendments and other correspondence pertinent to the procurement. 

1.3 CONTRACT FORMATION

A Bid or Proposal submitted in response to this Solicitation is an offer to contract with the Purchasing Activity. A Bid or Proposal becomes a contract only when legally awarded and accepted in writing by the Purchasing Activity.

1.4 INCORPORATION OF DOCUMENTS INTO CONTRACT

This Solicitation document, any subsequent Amendments and the Bidder’s response will be incorporated into the resulting Contract.    

1.5 RIGHT TO CANCEL

The Purchasing Activity reserves the right to cancel or reissue all or part of this Solicitation at any time as allowed by law without obligation or liability.

1.6 NON-ENDORSEMENT AND PUBLICITY 
In selecting a Bidder to supply the Products/Services specified herein to the Washington Lottery, neither the Purchasing Activity nor the Purchaser are endorsing the Bidder’s Products or Services, nor suggesting that they are the best or only solution to their needs.

SUMMARY OF OPPORTUNITY 

2.1     PURPOSE

The purpose of this solicitation is to establish a term contract for the as-needed purchase of commercial food service equipment and related products/supplies for use by facilities located throughout the state of Washington. 
Because it is very difficult to standardize specifications among the facilities for this type of equipment, a “catalog contract” approach is being taken in order to offer the purchasers the widest breadth possible of manufacturers and their products. Manufacturers are encouraged to bid on a direct basis.
 Bidders are required to offer their entire catalog (with some exceptions as noted herein) and provide a percent discount off their current published Catalog pricing by Manufacturer (a single discount for the entire catalog is also acceptable). Please refer to Clause 5 “Evaluation and Award” for an explanation of the evaluation and award process.
2.2  PURCHASERS 

General Use:  The resulting contract is for use by all members of the Washington State Purchasing Cooperative (WSPC) including where applicable:  State Agencies, Institutions of Higher Education, Political Subdivisions and Non-Profit Corporations.  This contract may also be available for use, based upon contractor’s concurrence, by Oregon’s Department of Administrative Services Cooperative Purchasing Program (ORCPP).
Primary users will be the Department of Corrections, the Department of Social and Health Services and the Department of Veterans’ Affairs.
While use of the contract by Political Subdivisions and Non-Profit Corporations that are members of the WSPC and ORCPP is optional, the Office of State Procurement encourages them to use state contracts. Their use of the contracts may significantly increase the purchase volume. Their orders are subject to the same contract terms, conditions and pricing as state agencies. The Office of State Procurement accepts no responsibility for orders or payment by WSPC or ORCPP members. Contractor shall not process orders from unauthorized purchasers.
A list of WSPC members is available at https://fortress.wa.gov/ga/apps/coop/Default.aspx 

A list of ORCPP members is available at http://www/oregon.gov/DAS/SSD/SPO/docs/orcpp-members-list.pdf 
2.3    CONTRACT TERM 

The initial term of this contract is two years from date of award (which is anticipated to be within two weeks after bid opening date), with the option to extend for additional term(s) or portions thereof.  Extension for each additional term shall be offered at the sole discretion of the Purchasing Activity and is subject to written mutual agreement.  The total contract term, including the initial term and all subsequent extensions, shall not exceed six years unless an emergency exists and/or special circumstances require a partial term extension.  The state reserves the right to extend with all or some of the contractors, solely determined by the state.

2.4  ESTIMATED USAGE 

Because this solicitation represents a new contracting effort for the state, detailed purchase history is unavailable.  However, the Department of Corrections envisions using the new contract to replace existing food service equipment to accommodate  a new method of providing meals (warming precooked versus food preparation and cooking), and other facilities have an ongoing need to replace existing or add new equipment, therefore estimated value is tentatively projected to be $1,000,000.00/two year term.
The State of Washington does not represent or guarantee any minimum purchase.  
2.5 AWARD

Only one (1) successful Bidder will be identified via this procurement unless it is determined to be in the state’s best interest to award to multiple bidders to ensure adequate sources of supply. 
NO COSTS OR CHARGES

Costs or charges under the proposed Contract incurred before the Contract is fully executed will be the sole responsibility of the Bidder.

2.6 NO BEST AND FINAL OFFER

The Purchasing Activity reserves the right to make an award without further discussion of the Response submitted; i.e., there will be no best and final offer request. Therefore, the Response should be submitted on the most favorable terms that Bidder intends to offer.

2.7 EXCEPTIONS
Because the following product categories are available to purchasers from other term contracts, they are not part of this solicitation nor shall the successful contractor(s) offer them under the resulting contract: 
· Janitorial Equipment and Supplies, including ware wash and laundry chemicals, sanitary paper products, plastic liners, trash receptacles, etc. (Contract 00307)
· Food Service Disposables  (Contract 06006C)
· Non Disposable Plastic Serving Ware (Contract 07207)
· Furniture  (Contract 14393)
· Household Type Appliances (Contract 04405)
· Brand/Product Specific Beverage Dispensers (Contract 06006A)
· Flooring such as Commercial Vinyl, Tile and Mats (impending Contract 02008)
· Signage (Contracts 10103 and 07505)
· Gloves (Contract 07704)
· Shelving (Contracts 11305 and 14393)
3. TIMELINE

3.1 PROCUREMENT SCHEDULE

The dates listed below represent the projected procurement schedule.  The Purchasing Activity reserves the right to change the schedule.  Notification of amendments to the procurement schedule prior to bid opening, will be sent electronically to all properly registered users of the Department of General Administration’s Washington Electronic Business Solution (WEBS) www.ga.wa.gov/webs who downloaded this IFB from WEBS.  

Changes to the Procurement Schedule after Bid Opening may be communicated to all bidders reflecting the change.
Projected Schedule of Events 

	Date
	Time
	Event

	September 24, 2009
	
	Issue Solicitation document (Available for download from www.ga.wa.gov/webs )

	October  01, 2009
	
	Question and Answer Period

	October 08, 2009
	9:00 AM
	Bidder Pre-Bid Conference 

	October 13, 2009
	
	Amendment issued, if applicable (bidders should begin checking the website for any amendments)

	October 21, 2009
	2:00 PM
	Bids Due

	October 22, 2009
	
	Evaluation begins

	November 05, 2009
	
	Anticipated award date


NOTE: Bid information, including price sheets, will not be available for public disclosure until after award of the contract consistent with RCW 43.19.1911(8).  At bid due date and time, only the name of the Bidder and time of Bid receipt will be read aloud.  After award, information regarding results of the solicitation may be obtained by contacting the Procurement Coordinator.

3.2 PRE-BID CONFERENCE

An optional pre-bid conference to address solicitation requirements will be held at the time and location indicated below.  While attendance is not mandatory, Vendors are encouraged to attend and actively participate.  If interpretations, specifications, or other changes to the solicitation are required as a result of the conference, the Procurement Coordinator will issue an amendment that will be posted on WEBS.  

Assistance for disabled, blind or hearing-impaired persons who wish to attend is available with prior arrangement with the Office of State Procurement (OSP).  Contact the Procurement Coordinator identified on the face page of this Invitation For Bid.

	Pre Bid Date:
	October 08, 2009

	Pre Bid Time:
	9:00 AM

	Location:
	210 11th Ave SW Room 201 GA Bldg, Olympia, WA


For a site map to the Capitol Campus, click http://www.ga.wa.gov/images/Campus-Map.pdf
Driving directions and parking information http://www.ga.wa.gov/campus/parking.htm
4. PREPARATION OF BIDS OR PROPOSALS

4.1 DUE DATE AND TIME:

Original, signed (in ink), sealed Bids and Proposals must be received as set forth in Section 3.1 PROCUREMENT SCHEDULE at the specified location identified below on or before the specified date and time.  Time of receipt will be determined by the official time stamp located at the Purchasing Activity.  If a Bid or Proposal is late or received at a location other than that specified, it shall be rejected and returned unopened.  In the event the official time clock is unavailable, the bid clerk may establish the official time and take reasonable steps to ensure the integrity of the Bid receipt is preserved.

a. Format: 

In addition to a hard copy submittal, Bidder will also be required to submit an electronic copy (CD).  In the event that the hard copy of the price worksheets and an electronic copy of the price worksheets do not agree, the hard copy will prevail. Hard copy Bids and Proposals must be legible and completed in ink or with electronic printer or other similar office equipment, and properly signed by an authorized representative of the Bidder.  Electronic Bids and Proposals must be submitted in the format described in the solicitation.  All changes and/or erasures shall be initialed in ink.  Unsigned Bids and Proposals will be rejected on opening unless satisfactory evidence was submitted clearly establishing the Bidder’s desire and intent to be bound by the Bid or Proposal, such as a signed cover letter.  Incomplete or illegible Bids and Proposals may be rejected.

Note: In a joint effort to save costs, reduce waste and produce energy savings, bidders are encouraged to use double-sided printing and recyclable materials.  Bidders are highly encouraged to refrain from submitting Bids in 3-ring binders, spiral bindings, and/or other non-recyclable presentation folders.

b. Identification and Delivery:  

To facilitate proper delivery and processing, Responses must be delivered in sealed envelopes, boxes or other method of containment.  Sealed Bids should be clearly identified on the outside of the package with the following information to the Purchasing Activity at the address below:


Bidder’s Name & Address

            Department of General Administration


Solicitation Number 03809            

Attn: Tim Shay


Opening date and time


Office of State Procurement








210 11th Avenue SE, Room 201 GA Bldg








Olympia, WA  98504

4.2 BID OPENING PROTOCOL
Only the name of the Bidder and the time of receipt are read aloud at the time of the Bid opening.  The reading does not determine award of the contract, responsibility of the Bidder, or responsiveness of the Bid. Bidder attendance at the Bid opening is not required.

4.3 CONTRACT INFORMATION AVAILABILITY AFTER AWARD
Upon award, notification will be sent to all bidders. After award, information regarding results of the solicitation may be obtained by contacting the procurement coordinator. Bidders may submit a public disclosure request to either schedule an appointment to review the procurement file or obtain specific documents.

4.4 BID PRICING 

Bid prices must include all cost components needed to provide the goods and/or services as described in this Solicitation document.  All costs associated with the goods and/or services specified must be incorporated into the price of the Response to this IFB. 

Failure to identify all costs in a manner consistent with the instructions in this IFB is sufficient grounds for disqualification.

The State makes no volume commitment in this solicitation. The proposed pricing levels should reflect the market provided by the Contract resulting from this solicitation.

During contract period, pricing shall remain firm and fixed for at least one year after effective date of contract award.
5. EVALUATION AND AWARD

The Bidder who meets all of the IFB requirements, receives the highest number of total points and is considered the lowest Responsive, Responsible Bidder as described in this section, will be declared the Successful Bidder, unless it is determined by the state that award to more than one bidder is in the state’s best interest (for example, a manufacturer chooses to bid direct and can offer a higher discount than the dealers).

 No rejection notice will be sent to unsuccessful Bidders. Bidders whose bids are determined to be non-responsive will be rejected and will be notified of the reasons for such rejection.

Contract award shall be made to the lowest Responsive and Responsible Bidder based on the evaluation and award criteria established herein and subject to consideration of all factors identified in RCW 43.19.1911.

Subject to the provisions of RCW 43.19.1911 and Chapter 236-48 WAC, the Purchasing Activity reserves the right to: (1) Waive any informality; (2) Reject any or all Bids, or portions thereof;(3) Accept any portion of the items bid unless the Bidder stipulates all or nothing in their Bid; (4) Cancel a solicitation and re-solicit Bids; (5) Negotiate with the lowest Responsive and Responsible Bidder to determine if that Bid can be improved for the Purchaser; (6) Award on an all or none consolidated basis taking into consideration ”lifecycle costs”; and (7) Award in aggregate when in the best interest of the state.

To aid in the Response evaluation process, after Response due date and time, the Purchasing Activity may require individual bidders to appear at a date, time and place determined by the Purchasing Activity for the purpose of conducting discussions to determine whether both parties have a full and complete understanding of the nature and scope of contractual requirements.  In no manner shall such action be construed as negotiations or an indication of the Purchasing Activity’s intention to award.

5.1 EVALUATION PROCESS

Phase One:  Initial Determination of Responsiveness

Responses will be reviewed initially by the Procurement Coordinator to determine on a pass/fail basis compliance with administrative requirements (please reference “Bidder Checklist”). Only those responses that pass will be further evaluated and scored. The State reserves the right to determine at its sole discretion whether Bidder’s Response to a Mandatory requirement is sufficient to pass. If, however, all responding Bidders fail to meet any single Mandatory item, the Purchasing Activity will cancel the solicitation and reject all bids.
Pursuant to RCW 43.19,1911 (9), in determining Bidder responsibility, the following elements may be given consideration:

· The ability, capacity, and skill of the Bidder to perform the contract or provide the service required;

· The character, integrity, reputation, judgment, experience, and efficiency of the Bidder;

· Whether the Bidder can perform the contract within the time specified;

· The quality of performance of previous contracts or services;

· The previous and existing compliance by the Bidder with laws relating to the contract or services;

· Such other information as may be secured having a bearing on the decision to award the contract:

During Response evaluation, the Purchasing Activity reserves the right to make reasonable inquiry to determine the responsibility of any Bidder.  Requests may include, but are not limited to, financial statements, credit ratings, references, record of past performance, clarification of Bidder’s offer, and on-site inspection of Bidder's or Bidder's subcontractor's facilities.  Failure to respond to said request(s) may result in Response being rejected as non-responsive.
Phase Two:  Allocation of Points 
 Each bid response that passes the initial determination of responsiveness described in Phase One will be evaluated by a committee comprised of the Procurement Coordinator and potential purchasers, and scored a possible 400 points as follows:
	Reference
	Maximum Points Available

	Section Three – Manufacturer and Product Availability  
	125

	Section Four – A. Price Sheet 
	175

	· B. Services
	100

	                                                   Total:
	400


Step One: The following score sheet (or similar version) will be completed by the committee to determine each bidder’s score:

---------------------------------------------------------------------------------------------------------------------------------------------------------------
                                                                           SAMPLE 
                                                                       SCORE SHEET 

                                                                          (For Internal Use only)
Bidder: _______________________________        Location: _____________________________

Prompt Payment Discount :___________( PPD over thirty days will be included in bid evaluation process, Parts Two and 
Four as indicated below)

Completed By: __________________________      Date: ________________________________

Instructions: Circle the Manufacturer s and corresponding points that this bidder can provide. Insert the discount

They are offering in the far right column.
	PART ONE
	
	

	Preferred Manufacturers
	Points Available
	Discount Off Catalog Price:

	1. Amana
	3
	%

	2. Berkel
	3
	%

	3. Blodgett
	4
	%

	4. Champion
	4
	%

	5. Continental
	3
	%

	6. Combi
	3
	%

	7. Cleveland
	4
	%

	8. Cres Cor
	3
	%

	9. Crims
	3
	%

	10. Delfield
	3
	%

	11. Duke
	3
	%

	12. FEW
	3
	%

	13. Garland
	3
	%

	14. Globe
	3
	%

	15. Groen
	3
	%

	16. Hobart
	5
	%

	17. Jackson
	3
	%

	18. Lang
	2
	%

	19. Jones-Zylon
	4
	%

	20. Low Temp
	3
	%

	21. Panasonic
	2
	%

	22. Perlick
	3
	%

	23. Rational
	3
	%

	24. Southbend
	3
	%

	25. Star
	3
	%

	26. Stero
	3
	%

	27. Traulsen
	3
	%

	28. True
	3
	%

	29. Univex
	3
	%

	30. Victory
	3
	%

	31. Vulcan
	4
	%

	32. Wolf
	2
	%

	Total Points Awarded:

(100 points available)
	             ______ Points 
	-----------------


	PART TWO
	

	Averaged Discount:

Instructions:  add the discounts provided in rows 1 through 32 above and divide by 32
	  _____ %


	Add  “Prompt Payment Discount”:
	-_____  %

	Final Discount:
	  _____ %

	 Total Points Awarded:

(100 points available*)
	  ______ Points

	Validate points awarded above by calculating “net cost” for market basket items  (using the above discount information) and enter total here:
	$__________

	Adjust “Total Points Awarded” if warranted:
	

	PART THREE
	

	  Other Manufacturers Offered:
	#_______

	 Total Points Awarded:

(25 points available**)
	   ______Points

	PART FOUR
	

	 Averaged Discount:

Instructions: add all discounts offered and divide by number of discounts offered
	  _____ %


	 Add “Prompt Payment  Discount”:         
	- _____ %


	Final Discount:
	  _____%

	Total Points Awarded:

(25 points available***)
	 ______Points

	PART FIVE
	

	Overall Breadth of Product Line:
(rate as Poor, Good or Excellent)
	Rating ______

	Total  Points Awarded: 

(50 points available – poor = 0, good = 25, excellent = 50)
       
	______Points


*Highest” Final Discount” receives 100 points with each successive bid receiving points proportionate to the highest “Final Discount”
(Note: to validate “final discount”, a market basket of commonly used items will be selected and the discounts offered off catalog prices applied to determine “net price. – which may result in adjustments to points awarded)
**Highest number of “Other Manufacturers offered” receives 25 points with each successive bid receiving points proportionate to the highest number of “Other Manufacturers Offered”
***Highest “Final Discount” receives 25 points with each successive bid receiving points proportionate to the highest “Final Discount”
	PART SIX
	

	               Removal & Disposal of old appliances:
	$                 per appliance

	                                                       Inside Delivery:
	$                 per appliance

	                                                           TOTAL PRICE:
	$

	Total Points Awarded: 
(20 points available*)
	_____ Points 


*Lowest “Total Price” receives 20 points with each successive bid receiving points proportionate to the lowest “Total Price”
	PART SEVEN
	
	
	

	Program
	Points Available
	Reviewer’s  Comments
	Points Awarded

	Discount for Customer Pick-up

(award points only if viable location)
	10
	
	

	Online Ordering and Payment
	20
	
	

	Order Cancellation & Return Policy
	10
	
	

	Installation and Repair Programs,  Standard Rates
	10
	
	

	Delivery Program

	10
	
	

	Customer Service Program
	20
	
	

	
	
	                                              TOTAL POINTS  AWARDED:
	

	PART EIGHT
	
	
	

	
	
	GRAND TOTAL (ADD POINTS AWARDED FOR PARTS ONE THROUGH SEVEN):
	


 (END)
Step Two:  the points awarded to each bidder in Step One will be consolidated and tabulated in a format similar to the following; the companies and information listed is for sample purposes only:

SAMPLE 
BID TABULATION SCORE SHEET

	Bidder:
	Bill’s Kitchen Supply
	NW Commercial Inc.
	Tacoma Restaurant

	Location:
	Seattle
	New York City
	Tacoma

	PPD:
	None
	2% 30 days, Net 30
	1% 30 days, Net 30

	Part One
	
	
	

	Preferred Mfgs

	(offered 19 mfgs)


	(offered 32 mfgs)


	(offered 5 mfgs)



	Points Awarded:

(100 pts available)
	76 points
	100 points
	20 points

	Part Two
	
	
	

	Averaged Discount:
	50%
	60%
	50%

	Add PPD:
	None
	+2%
	+1%

	Final Discount:
	50%
	62%
	50%

	Points  Awarded:

(100 pts available)
	80.64 points
	100 points
	82.25 points

	Part Three
	
	
	

	Other Mfgs. Offered
	175
	200
	50

	Points Awarded:

(25 pts available)
	21.8 points
	25 points
	6.25 points

	Part Four
	
	
	

	Averaged Discount:
	40%
	50%
	50%

	Add PPD:
	None
	+2%
	+1%

	Final Discount:
	40%
	52%
	51%

	Points  Awarded:

(25 pts available)
	19.2 points
	25 points
	24.5 points

	Part Five
	
	
	

	Breadth of Product Line
	Good
	Excellent
	Poor

	Points Awarded

(50 pts available)
	25 points
	50 points
	0 points

	Part Six
	
	
	

	Removal/Disposal of old appliances
	$10
	$20
	$30

	Inside Delivery
	$10
	Free
	Free

	Total Price:
	$20
	$20
	$30

	Points Awarded

(20 pts available)
	20 points
	20 points
	13.3 points

	Part Seven
	
	
	

	Discount for Customer Pick-up
(20 pts available)
	10 pts
	0 pts


	20 pts

	Online Ordering & Payment 
(20 pts available)
	20 pts
	10 pts
	15 pts

	Order Cancellation & Return Policy
(10 pts available)
	10 pts
	5 pts
	5 pts

	Installation & Repair, Standard Rates 
(10 pts available)
	8 pts
	10 pts
	9 pts

	Delivery Program 
(10 pts available)
	10 pts
	10 pts
	10 pts

	Customer Service Program 
(20 pts available)
	15 pts
	15 pts
	20 pts

	Points Awarded  

(80 pts available)
	73 points
	50 points
	79 points

	Part Eight
	
	
	

	GRAND TOTAL:

(400 pts available)
	315.6 points
	370 points
	225 points


Phase Three:  Determination of Contract Award

  The bidder who receives the highest “Grand Total” will be awarded the contract unless the state determines 
  that award to multiple bidders to be in the state’s best interest. 

5.2 NOTIFICATION OF APPARENT SUCCESSFUL BIDDER(S)
 All Bidders responding to this solicitation will be notified when the Purchasing Activity has determined the Successful Bidder(s). The date of announcement of the Successful Bidder(s) will be the date of the notification from the Purchasing Activity and will be broadcast via WEBS.
SECTION TWO

SPECIAL TERMS AND CONDITIONS

1.1 PRODUCT WARRANTY 

Warranty (ies): Unless otherwise specified, full parts and labor warranty period shall be for a minimum period of one (1) year after receipt of materials or equipment by the Purchaser.  All materials or equipment provided shall be new, unused, of the latest model or design and of recent manufacture. OEM parts are required. Contractor shall have a designated service company who is authorized to repair equipment purchased from this contract.
Every unit delivered must be guaranteed against faulty material and workmanship for one year from date of receipt by purchaser. If, during this period, such faults develop, the unit or part affected shall be replaced without any cost to the purchaser including any charges for parts, labor and transportation. Contractor shall be responsible for contacting service representative(s) and following up to ensure service is completed. 
In the event of conflict between Contract terms and conditions and Contractor’s submitted warranty, the Contract terms and conditions shall prevail; except, to afford the State maximum benefits, the Purchasing Activity may avail itself of the Contractor’s warranty if deemed more beneficial to the State.
On items with condensing units, the guarantee on such units shall be extended for an additional four (4) years, prorated replacement based on cost of parts (materials) at time of replacement as follows:

First Year

100% of cost

Second Year

90% of cost

Third Year

70% of cost

Fourth Year

50% of cost

Fifth Year

30% of cost

1.2 EXTENDED WARRANTY PRICING
At the option of the purchaser, an extended warranty (twenty four months in addition to the original one year manufacturer’s warranty for a total of thirty six months) may be purchased at time of order placement. Upon request, Contractor is to provide pricing for consideration by the purchaser at time of order placement.
1.3 STANDARD EQUIPMENT

Bid pricing shall included any standard equipment or accessories required for operation to include range cords, anti-tip brackets, reverse refrigerator door swing, etc. The contractor shall be responsible for ensuring that appropriate length, wiring requirements, etc is shipped with the product along with a user manual.
1.4 EQUIPMENT ELECTRICAL CERTIFICATION 

As required by RCW 19.28.010 and WAC 296-24-956, all electrical equipment purchased shall conform to the applicable standard(s) or be otherwise certified by Underwriters Laboratories, Inc. or other recognized laboratory facility acceptable to the Purchasing Activity.

The Purchasing Activity may require Bidder to provide satisfactory documentation of the required certification.

Unless indicated in the bid document, the above certification shall apply to the equipment as a whole, not the individual components of that equipment.

1.5 DELIVERY LOCATIONS
For the most part, authorized purchasers have various locations where goods are to be shipped; therefore the successful contractor should anticipate/will be required to ship to any location within the state upon request at no additional cost. 
1.6 SHIPPING TERMS & instructions
All bid pricing is to be FOB Destination, freight prepaid and included to purchaser’s loading dock. 
Inside Delivery:  the successful contractor is required to provide inside delivery upon purchaser’s request. Inside delivery is defined as the person(s) delivering the goods shall deliver the item(s) to exact location requested, whether it  be on the first or the tenth floor, etc., any additional cost for inside delivery is to be provided  in the Price Sheets included herein.
Installation/Setup: Costs for installation and set-up (if any) shall be provided in the Price Sheets included herein.  

Customer Pick-up:  The purchaser has the option to pickup equipment from the contractor with advance notice. In that event, product pricing will be discounted by the amount indicated by the Contractor in the Price Sheet included herein (discount is to represent transportation costs)
Disposal of packing materials:  the contractor will be required to remove and dispose of packaging materials at purchaser’s request at no additional cost.
1.7 PACKING
All items shall be packed in accordance with prevailing commercial practices in such a manner as to ensure delivery in good condition.

1.8 PROPERTY DAMAGE: REPAIR COST/DOCUMENTS
The contractor shall have readily available the necessary documents that are applicable to expedite the claims to be filed in the case of property damage that occurred during delivery from the authorized mover.

1.9 INSTRUCTION MANUALS
Simultaneous with delivery of the first component of the equipment or system specified/ordered, the contractor shall furnish to the purchaser a complete instructions manual for the equipment (or system) and for each component supplied. The manual shall include complete instructions for inspecting, installing, adjusting, aligning, operation of the equipment and the system, together with system layout and interconnection diagrams (if applicable), schematic and wiring diagrams, comprehensive preventive and correction maintenance procedures, and complete part lists, manufacturer’s catalog numbers and ordering information.

1.10 REMOVAL AND DISPOSAL OF OLD EQUIPMENT
The Bidder is to provide pricing in the Price Sheet for the removal and disposal of old appliances if available.  It shall be at the purchaser’s option to request this service.
1.11 MINIMUM ORDERS
Although bidders are encouraged to offer quantity price breaks to allow more advantageous pricing for large order quantities for shipment to a single location, the minimum order shall not exceed one each.
1.12 DISCONTINUED PRODUCTS
In the event a specified manufacturer’s product becomes unavailable or cannot be supplied to the purchaser for any reason, a product deemed by the purchaser to be of equal specifications may be substituted by the contractor at no additional expense.
1.13 PRICE ADJUSTMENTS 

At least ninety calendar days before the end of the initial one year term of this Contract, Contractor may propose Price rate increases by written notice to the Purchasing Activity’s Contract Administrator. Price adjustments may be taken into consideration by the Purchasing Activity’s Contract Administrator when determining whether to extend this Contract.  Price Increases will not be considered without supporting documentation sufficient to justify the requested increase.  Contractor shall provide a detailed breakdown of their costs upon contract award for use in documenting future requests for price adjustments.  

Contractors Shall Not Make Extensions Contingent On Price Adjustments.
Documentation must be based on published indices such as the Producer Price Index and/or the result of increases at the manufacturer's level, incurred after contract commencement date.  The grant of any price adjustment will be at the sole discretion of the Purchasing Activity and, if granted, shall not produce a higher profit margin for the Contractor than that established by the original contract pricing.  The Contractor shall be notified in writing by the Contract Administrator of any price adjustment granted by the Purchasing Activity, and such price adjustment shall be set forth in a written amendment to the contract.  Price adjustments granted by the Purchasing Activity shall remain unchanged for at least 365 calendar days thereafter, and no request for adjustments in price will be considered during that time period.

1.14 PRICE PROTECTION 

Contractor agrees all the Prices, terms, warranties, and benefits provided in this Contract are comparable to or better than the terms presently being offered by Contractor to any other governmental entity purchasing the same quantity under similar terms. If during the term of this Contract Contractor shall enter into contracts with any other governmental entity providing greater benefits or more favorable terms than those provided by this Contract, Contractor shall be obligated to provide the same to Purchaser for subsequent purchases.
SECTION THREE

MANUFACTURER AND PRODUCT AVAILABILITY
Please indicate below if your company can offer products from the “Preferred Manufacturer” list indicated
Below:
	Category
	Preferred Manufacturers
	Can Provide (yes or no)

	Refrigeration and Freezers
	True
	

	
	Traulsen
	

	
	Delfield
	

	
	Victory
	

	
	Perlick
	

	
	Kolpak
	

	
	
	

	Ware Washing
	Jackson
	

	
	Champion
	

	
	Hobart
	

	
	Stero
	

	
	
	

	Ovens & Ranges
	Vulcan
	

	
	Southbend
	

	
	Wolf
	

	
	Garland
	

	
	Lang
	

	
	Star
	

	
	
	

	Combi-Ovens
	Blodgett
	

	
	Combi
	

	
	Cleveland Convotherm
	

	
	Hobart
	

	
	Rational
	

	
	
	

	Food Warmers and Warming Drawers
	Continental
	

	
	True
	

	
	Valiant
	

	
	
	

	Meat Slicers
	Globe
	

	
	Berkel
	

	
	Hobart
	

	
	
	

	Steamers, Steam Tables, Steam Kettles and Tilt Grills
	Low Temp Industries
	

	
	Blodgett
	

	
	Duke
	

	
	Cleveland
	

	
	Groen
	

	
	Hobart
	

	
	Vulcan
	

	
	
	

	Microwaves
	Panasonic
	

	
	Amana
	

	
	
	

	Large Mixers
	Univex
	

	
	
	

	Transport Carts
	Cres Cor
	

	
	Crims Co.
	

	
	FEW
	

	
	Jones Zylon
	

	
	
	

	Miscellaneous Equipment and Supplies
Toaster Ovens, Blenders & Blixers, Hand Mixers, Food Processors, small utensils used for serving and portioning food to include spoodles, serving spoons, ladles, portion scoops, etc. Baking pans, pots and pans, other cooking equipment for use in cottages
	Any
	n/a


SECTION FOUR

SECTION A

PRICE SHEET
	Category
	Manufacturers
	Percent Discount off Catalog Price

	Refrigeration and Freezers
	True
	%

	
	Traulsen
	%

	
	Delfield
	%

	
	Victory
	%

	
	Perlick
	%

	
	Kolpak
	%

	Please list other manufacturers available:
	
	%

	
	
	%

	
	
	%

	Ware Washing
	Jackson
	%

	
	Champion
	%

	
	Hobart
	%

	
	Stero
	%

	Please list other manufacturers available:
	
	%

	
	
	%

	
	
	%

	
	
	%

	Ovens & Ranges
	Vulcan
	%

	
	Southbend
	%

	
	Wolf
	%

	
	Garland
	%

	
	Lang
	%

	
	Star
	%

	Please list other manufacturers available:
	
	%

	
	
	%

	
	
	%

	Combi-Ovens
	Blodgett
	%

	
	Combi
	%

	
	Cleveland Convotherm
	%

	
	Hobart
	%

	
	Rational
	%

	Please list other manufacturers available:
	
	%

	
	
	%

	
	
	%

	Food Warmers and Warming Drawers
	Continental
	%

	
	True
	%

	
	Valiant
	%

	Please list other manufacturers available:
	
	%

	
	
	%

	
	
	%

	Steamers, Steam Tables, Steam Kettles and Tilt Grills
	Low Temp Industries
	%

	
	Blodgett
	

	
	Duke
	%

	
	Cleveland
	%

	
	Groen
	

	
	Hobart
	%

	
	Vulcan
	%

	Please list other manufacturers available:
	
	%

	
	
	%

	
	
	%

	
	
	%

	Meat Slicers
	Berkel
	%

	
	Globe
	%

	
	Hobart
	%

	Please list other manufacturers available:
	
	%

	
	
	%

	Microwaves
	Panasonic
	%

	
	Amana
	%

	Please list other manufacturers available:
	
	%

	
	
	%

	
	
	%

	Large Mixers
	Univex
	%

	Please list other manufacturers available:
	
	%

	
	
	%

	
	
	%

	
	
	%

	Transport Carts
	Cres Cor
	%

	
	Crims Co.
	%

	
	FEW
	%

	
	Jones Zylon
	%

	Please list other manufacturers available:
	
	%

	
	
	%

	
	
	%

	Miscellaneous Equipment and Supplies
	
	

	Please list manufacturers available:
	
	

	EXAMPLE:   Sunburst
	Plastic Serving utensils & Dish Racks
	30%

	
	
	%

	
	
	%

	
	
	%

	
	
	%

	
	
	%


SECTION B 
SERVICES
	Indicate Cost for Removal and Disposal of old appliances
	$                   per appliance

	Indicate Cost for Inside Delivery (beyond loading dock)
	$                   per appliance

	Indicate Additional Discount for customer pickup at contractor’s location (must be within the state and in a viable location to receive consideration)
	  ________ %

	Please describe if quantity price breaks or other additional discount programs are available and how they are applied
	

	Can your firm offer Electronic Ordering and Payment options specific to this contract, and if so, how soon could it be operational?
	

	Please describe your Order Cancellation and Return Policies, including any applicable fees
	

	Please describe your Installation and Repair programs, providing standard rates if available
	

	Please describe your Delivery Program (days ARO, in-stock delivery time, out-of-stock delivery time, backorder policy, etc)
	

	Please describe your Customer Service Program (staffing, training, response time, etc)
	


SECTION FIVE

Contract IFB 03809 – Commercial Kitchen Equipment and Related Products/Supplies
Bidder’s authorized offer

           (BIDDER SIGNATURE PAGE)

       Issued by the State of Washington

CERTIFICATIONS AND ASSURANCES

We make the following certifications and assurances as a required element of the Response, to which it is attached, affirming the truthfulness of the facts declared here and acknowledging that the continuing compliance with these statements and all requirements of the IFB are conditions precedent to the award or continuation of the resulting Contract.

1. We have read, understand and agree to abide by all information contained in Part II ModelContractPartTwotemplate.docx
2. The prices in this Response have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to (i) those prices, (ii) the intention to submit an offer, or (iii) the methods or factors used to calculate the prices offered. The prices in this Response have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before Contract award unless otherwise required by law. No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition. However, we may freely join with other persons or organizations for the purpose of presenting a single Bid or Proposal.

3. The attached Response is a firm offer for a period of ninety days following the Response Due Date specified in the IFB, and it may be accepted by the Purchasing Activity without further negotiation (except where obviously required by lack of certainty in key terms) at any time within the ninety day period. In the case of protest, our Response will remain valid for 180 days or until the protest and any related court action is resolved, whichever is later.

4. In preparing this Response, we have not been assisted by any current or former employee of the state of Washington whose duties relate (or did relate) to the State's solicitation, or prospective Contract, and who was assisting in other than his or her official, public capacity. Neither does such a person nor any member of his or her immediate family have any financial interest in the outcome of this Response. (Any exceptions to these assurances are described in full detail on a separate page and attached to this document.)

5. We understand that the State will not reimburse us for any costs incurred in the preparation of this Response. All Responses become the property of the State, and we claim no proprietary right to the ideas, writings, items or samples unless so stated in the Response. Submission of the attached Response constitutes an acceptance of the evaluation criteria and an agreement to abide by the procedures and all other administrative requirements described in the solicitation document.

6. We understand that any Contract awarded, as a result of this Response will incorporate all the solicitation requirements. Submission of a Response and execution of this Certifications and Assurances document certify our willingness to comply with the Contract terms and conditions appearing in Parts I and II, if selected as a contractor. It is further understood that our standard contract will not be considered as a replacement for the terms and conditions appearing in Parts I and II of this solicitation.

7. We are not submitting proposed Contract exceptions.  

8. The authorized signatory below acknowledges having read and understood the entire solicitation and agrees to comply with the terms and conditions of the solicitation in submitting and fulfilling the offer made in its Bid.

9. By submitting this Bid, Bidder hereby offers to furnish materials, supplies, services and/or equipment in compliance with all terms, conditions, and specifications contained in this solicitation.

The signatory below represents that he/she has the authority to bind the company named below to the Bid submitted and any contract awarded as a result of this solicitation.

	
	
	

	Bidder Signature
	
	Company Name

	
	
	

	Title
	
	Date


BIDDER PROFILE

1. COMPANY INFORMATION

Contractor Information: Provide the information requested below which will be used for contract administration:  

	1. Legal Business Name: 
	

	2. Federal Tax Identification number:
	

	3. WA State Department of Revenue Registration Tax number:
	

	4. Company Internet URL Address (if available):
	

	5. Company Mailing Addresses 
	

	6. Orders to be sent to:
	

	7. Billing will be from:
	

	8. Payment to be sent to:
	

	9. Authorized Representative:
	Name:________________________________

Phone:________________________________

Fax:__________________________________

Email:________________________________


2. RECIPROCITY

Firms bidding from California only: Is your firm currently certified as a small business under California Code, Title 2, and Section 1896.12?  Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  

3. SUBCONTRACTORS/AUTHORIZED REPAIR FACILITIES
Identify any subcontractors who will perform services in fulfillment of contract requirements; the nature of services to be performed and include federal tax identification (TIN) number for each subcontractor.

	Name/Address/Contact/Phone:
	T.I.N.:
	Brief description of the nature of Service Provided (e.g. repair, testing, disposal, pick-up, etc):

	
	
	

	
	
	

	
	
	


4. SALES & ORDERING INFORMATION 

	Sales Representative(s):  Indicate below the contact information and specific territories covered:

	Name:
	
	Name:
	

	Telephone:
	
	Telephone:
	

	Toll Free No.
	
	Toll Free No.
	

	Cell Phone
	
	Cell Phone
	

	Territory 
	
	Territory
	

	Fax:
	
	Fax:
	

	Email:
	
	Email:
	


A. Payment Terms: Prompt Payment Discount: ______% 30 days, Net 30. 


(Note: Prompt payment discount (PPD) periods equal to (or greater than) 30 calendar 


days will receive consideration and bid pricing will be reduced (for evaluation 


purposes only) by the amount of that discount(s).

              Please indicate if PPD applies to payments made by Credit Card:  Yes____   No____

B. Purchasing (Credit) Cards accepted:  Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  

                (Washington State Purchasing card is VISA) If yes, please list cards accepted:

                      FORMCHECKBOX 
 Visa    FORMCHECKBOX 
 Master Card    FORMCHECKBOX 
 American Express    FORMCHECKBOX 
 Discover    FORMCHECKBOX 
                   

C. Standard Lead Time after receipt of order (ARO) is__________________ calendar days.
Bidder Checklist
	This checklist is provided for Bidder's convenience only and identifies the documents to be submitted with each Response.  Any Response received without any one or more of these documents may be rejected as being non-responsive. One hard copy signed original and one electronic version (CD) of your response must be received.

Check if completed and attached to your Bid Response:



	Section Three:       Manufacturers Available                            _________

	

	Section Four:         Price Sheets                                                   _________


	

	Section Five:          Bidders Authorized Offer                           _________
                                 Bidder Profile                                               _________ 

	

	                                 Contract Execution                                      _________

	

	Other:                     Current Dated Company Catalog             _________                                                                                                                             

                                
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


CONTRACT EXECUTION

A. PARTIES 

This Contract (“Contract”) is entered into by and between the state of Washington, acting by and through the Department of General Administration, an agency of Washington State government (“Purchasing Activity” or “State” located at 210 11th Ave. SW, Room 201 GA Bldg, Olympia, WA  98504 and [Contractor], a [corporation/sole proprietor or other business form] licensed to conduct business in the state of Washington (“Contractor”), located at [Contractor address] for the purpose of providing commercial kitchen equipment and related products/supplies.
B. ENTIRE AGREEMENT 

This Contract document and all subsequently issued amendments comprise the entire agreement between the Purchasing Activity and the Contractor.  No other statements or representations, written or oral, shall be deemed a part of the Contract. 

This Contract sets forth the entire agreement between the parties with respect to the subject matter hereof and except as provided in the section titled Contractor Commitments, Warranties and Representations, understandings, agreements, representations, or warranties not contained in this Contract or a written amendment hereto shall not be binding on either party. Except as provided herein, no alteration of any of the terms, conditions, delivery, Price, quality, or Specifications of this Contract will be effective without the written consent of both parties.

C. ORDER OF PRECEDENCE, INCORPORATED DOCUMENTS, CONFLICT AND CONFORMITY 

C.1. Incorporated documents:
Each of the documents listed below is, by this reference, incorporated into this Contract as though fully set forth herein. 

a. The Purchasing Activity’s Solicitation document 03809 with all attachments and exhibits, and all amendments thereto
b. Contractor’s response to the Solicitation 03809 dated September 24, 2009.

The terms and conditions contained on Purchaser’s Order Documents, if used; and

All Contractor or manufacturer publications, written materials and schedules, charts, diagrams, tables, descriptions, other written representations and any other supporting materials Contractor made available to Purchaser and used to affect the sale of the Product to the Purchaser.

C.2 Order of Precedence

In the event of a conflict in such terms, or between the terms and any applicable statute or rule, the inconsistency shall be resolved by giving precedence in the following order:

a. Applicable Federal and State of Washington statutes and regulations

b. Mutually agreed written amendments to this Contract

c. This Contract, Number 03809.

d. The Purchasing Activity’s Solicitation document with all attachments and exhibits, and all amendments thereto

e. Contractor’s response to the Solicitation

f. Any other provision, term, or materials incorporated into the Contract by reference.

Conflict:  To the extent possible, the terms of this Contract shall be read consistently.  

Conformity:  If any provision of this Contract violates any Federal or State of Washington statute or rule of law, it is considered modified to conform to that statute or rule of law.

D. LEGAL NOTICES 

Any notice or demand or other communication required or permitted to be given under this Contract or applicable law (except notice of malfunctioning Equipment) shall be effective only if it is in writing and signed by the applicable party, properly addressed, and either delivered in person, or by a recognized courier service, or deposited with the United States Postal Service as first-class mail, postage prepaid, certified mail, return receipt requested, via facsimile or by electronic mail, to the parties at the addresses and fax numbers, e-mail addresses provided in this section. For purposes of complying with any provision in this Contract or applicable law that requires a “writing,” such communication, when digitally signed with a Washington State Licensed Certificate, shall be considered to be “in writing” or “written” to an extent no less than if it were in paper form.
	To Contractor at:
	To Purchasing Activity at:

	[Contractor]
	State of Washington

Department of General Administration

	Attn: 

[Contractor's Representative]
	Tim Shay, Contracts Specialist

210 11th Avenue SW, Rm 201 GA Bldg.

Olympia, WA  98504

	[Contractor address]
	

	
	

	
	

	Phone:  
	Phone:  (360) 902-7431

	Fax:     
	Fax:       (360) 586-2426

	E-mail:   
	E-mail:   tshay@ga.wa.gov 


Notices shall be effective upon receipt or four (4) Business Days after mailing, whichever is earlier. The notice address as provided herein may be changed by written notice given as provided above.

In the event that a subpoena or other legal process commenced by a third party in any way concerning the Equipment or Services provided pursuant to this Contract is served upon Contractor or Purchasing Activity, such party agrees to notify the other party in the most expeditious fashion possible following receipt of such subpoena or other legal process. Contractor and Purchasing Activity further agree to cooperate with the other party in any lawful effort by the other party to contest the legal validity of such subpoena or other legal process commenced by a third party.

E. LIENS, CLAIMS AND ENCUMBRANCES 

All materials, equipment, supplies and/or services shall be free of all liens, claims, or encumbrances of any kind, and if the Purchasing Activity or the Purchaser requests, a formal release of same shall be delivered to the respective requestor.

F. AUTHORITY TO BIND 

The signatories to this Contract represent that they have the authority to bind their respective organizations to this Contract.

G. COUNTERPARTS 

This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes. 

In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all attachments (see imbedded Model Contract Part II below), do agree in each and every particular and have thus set their hands hereunto.

This Contract is effective this _____day of ______________, 2009.

                 This is a Partial/Total award for Contract 03809, Commercial Kitchen

Equipment and Related Products/Supplies

_________________

	Approved
	
	Approved

	State of Washington

Department of General Administration
	
	[Contractor]

	
	
	

	Signature
	
	Signature

	
	
	

	Tim Shay                              Date
	
	Print or Type Name                                    Date


           Contracts Specialist                                                         Title

[image: image2.emf]Model Contract -  Part II.doc
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PART TWO


State of Washington


Department of General Administration


Office of State Procurement (OSP)


[image: image1.wmf]

For Purchases of Materials, Supplies, Services, and Equipment


Under the Authority of 


Chapter 43.19 RCW

Section One – Instructions to Bidders


Section Two – Standard Definitions


Section Three – Standard Terms and Conditions


Section Four – Protest Procedures


Effective, 2009


Approved By:


___________________________________________


Phil Grigg, Assistant Director


___________________________________________


Linda Sullivan-Colglazier, Assistant Attorney General


Services Division


Office of State Procurement


PO Box 41017


Olympia, WA  98504-1017
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SECTION ONE


INSTRUCTIONS TO BIDDERS


This section contains instructions for bidders regarding the preparation and submission of a bid/proposal/quotation.


1.1 AUTHORIZED COMMUNICATION


Upon release of this solicitation, all Bidder communications concerning this solicitation must be directed to the Procurement Coordinator. Unauthorized contact regarding this solicitation with other state employees involved with the solicitation may result in disqualification. All oral communications will be considered unofficial and non-binding on the Purchasing Activity. Bidders should rely only on written statements issued by the Procurement Coordinator.


1.2 BIDDER COMMUNICATION RESPONSIBILITIES


Bidders are responsible for communicating to the Procurement Coordinator any issues, exceptions, additions, or omissions concerning the solicitation as soon as possible. Any explanation of the issue must be submitted in writing to the Procurement Coordinator by the deadline for Bidder Questions, Comments and Complaints consistent with Part One, Section Two, 3.1 Procurement Schedule. Failure to notify the Procurement Coordinator by the deadline may be considered by the Purchasing Activity to be a waiver of the issue by the Bidder for protest purposes. If Bidder submissions result in changes to the solicitation, written amendments will be issued and posted on WEBS.


1.3  BIDDER AUTHORIZED REPRESENTATIVE 


Bidder must designate an Authorized Representative who will be the principal point of contact for the Purchasing Activity Contract Administrator for the duration of this IFB process. Bidder shall complete this section in Part One, Section One.

1.4 PETITION FOR EQUIVALENT PRODUCT


Questions, concerning the specifications or line item exceptions must be communicated in writing at least five business days prior to the bid opening date. Additionally, any exceptions communicated are to be accompanied with a proposed alternative said to meet or exceed minimum mandatory specification requirements and include supporting documentation. The Procurement Coordinator will review the bidders’ exceptions and supporting documentation in determining whether or not the proposed alternative will be acceptable. The decision as to whether or not the proposed alternative will be acceptable will be at the sole discretion of the Procurement Coordinator. If the proposed alternative is determined to be acceptable then it will be communicated via an amendment. Otherwise, any bid that does not conform to the minimum mandatory specification will be deemed non-responsive thus be ineligible for award. Only those bidders who propose a solution that meets or exceed the minimum mandatory specifications will receive further consideration.


1.5 WASHINGTON ELECTRONIC BUSINESS SOLUTION (WEBS)


Bidders are solely responsible for: 


Properly registering with the Department of General Administration’s WEBS at http://www.ga.wa.gov/webs .


Maintaining an accurate Vendor profile in WEBS. Downloading the solicitation consisting of the IFB with all attachments and exhibits related to the solicitation for which you are interested in bidding; downloading all current and subsequent amendments to the solicitation to ensure receipt of all solicitation documents, the IFB for this solicitation must be downloaded from webs.  Notification of amendments to the solicitation will only be provided to those vendors who have registered with webs and have downloaded the IFB from webs.  Failure to do so may result in a potential bidder having incomplete, inaccurate, or otherwise inadequate information, or a bidder submitting an incomplete, inaccurate, or otherwise inadequate bid or proposal.  Bidders and potential bidders accept full responsibility and liability for failing to receive any amendments resulting from their failure to register with webs and download the IFB from webs, and hold the state of Washington harmless from all claims of injury or loss resulting from such failure.


1.6 BIDDER RESPONSIVENESS 


Bidder must respond to each question/requirement contained in this IFB. Failure to comply with any applicable item may result in the Response being deemed non-responsive and disqualified.


The Purchasing Activity reserves the right to consider the actual level of Bidder’s compliance with the requirements specified in this solicitation and to waive informalities in a Bid or Proposal.  Informality is an immaterial variation from the exact requirements of the competitive solicitation, having no effect or merely a minor or negligible effect on quality, quantity, or delivery of the supplies or performance of the services being procured, and the correction or waiver of which would not affect the relative standing of, or be otherwise prejudicial to bidders.


1.7 WITHDRAWAL OR MODIFICATION OF BID OR PROPOSAL


Bidders are liable for all errors or omissions contained in their Responses.


1.7.1 After Bid/Proposal submittal but prior to Bid/Proposal opening: The Bidder may modify or withdraw his/her Bid or Proposal at any time prior to the due date and time set for Bid/Proposal opening by providing a written request to the Procurement Coordinator from an authorized representative of the Bidder.


1.7.2 After Bid/Proposal opening: No Bid or Proposal shall be altered or amended.  The Purchasing Activity may allow a Bid or Proposal to be withdrawn if the Bidder demonstrates that the prices were miscalculated.  A low Bidder, who claims error and fails to enter into a contract with the State of Washington, may not participate in bidding on the same commodity or service if the solicitation is subsequently reissued by the Purchasing Activity.


The Purchasing Activity reserves the right to contact Bidder for clarification of Response contents.


1.8 PRESENTATION OF ALL COST COMPONENTS 


All elements of recurring and non-recurring costs must be identified and included in the solicitation response. This must include, but is not limited to, all administrative fees, maintenance, manuals, documentation, shipping charges, labor, travel, training, consultation services, wiring and supplies needed for the installation (including cost of all uncrating, disposal of shipping materials), set-up, testing and initial instruction to agency personnel, warranty work and maintenance of the products/services specified herein.

1.9 PROPRIETARY OR CONFIDENTIAL INFORMATION


All bids and Proposals submitted become the property of the State of Washington and a matter of public record, after the contract has been    executed.


Any information contained in the Response that is proprietary or confidential must be clearly designated. Marking of the entire Response or entire sections of the Response as proprietary or confidential will not be accepted or honored. The Purchasing Activity will not honor designations by the Bidder where pricing is marked proprietary or confidential.


1.10 IN-STATE PREFERENCE/RECIPROCITY


Pursuant to RCW 43.19.700, RCW 43.19.702, RCW 43.19.704 and WAC 236-48-085, the Department of General Administration has established a schedule of percentage increases to be added to Bids and Proposals from Bidders in states that grant a preference to Contractors located in their state or for goods manufactured in their state.  The percentages related to each respective state are provided in the Reciprocity List located at http://www.ga.wa.gov/pca/recip.htm  and apply only to Bids and Proposals received from those states listed.


The appropriate percentage will be added to each Bid or Proposal bearing the address from a state with in-state preferences rather than subtracting a like amount from Washington State Bidders.


This action will be used only for analysis and award purposes.  In no instances shall the increase be paid to a Bidder whose Bid or Proposal is accepted and awarded a Contract.


1.11 MINORITY AND WOMEN OWNED BUSINESS ENTERPRISES (MWBE) 


In accordance with the legislative findings and policies set forth in RCW 39.19, the State of Washington encourages participation in all of its Contracts by Minority and Woman Owned Business Enterprise (MWBE) firms either self-identified or certified by the Office of Minority and Women’s Business Enterprises (OMWBE).  While the state does not give preferential treatment, it does seek equitable representation from the minority and women’s business community.  


Participation may be either on a direct basis in response to this Solicitation or as a Subcontractor to a Contractor.  However, unless required by federal statutes, regulations, grants, or Contract terms referenced in the original Solicitation, no preference will be included in the evaluation of Bids and Proposals, no minimum level of MWBE participation shall be required as condition for receiving an award, and Bids and Proposals will not be evaluated, rejected or considered non-responsive on that basis.  


Any affirmative action requirements set forth in federal regulations or statutes included or referenced in the original Solicitation will apply.  Bidders may contact Office of Minority and Woman Owned Business Enterprise (OMWBE) to obtain information on certified firms for potential sub-contracting arrangements.  Nothing in this section is intended to prevent or discourage Bidders from inviting others from participation from non MWBE firms as well as MWBE firms. Bidders who are MWBE or intend to use MWBE Subcontractors are encouraged to identify the participating firm in Part One.


SECTION TWO


STANDARD DEFINITIONS 

This section contains definitions of terms commonly used in Solicitations conducted by the State of Washington, Office of State Procurement.  Additional definitions may also be found in Chapter 43.19 RCW and WAC 236-48-003, and all terms contained herein will be read consistently with those definitions.
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SECTION THREE


STANDARD TERMS AND CONDITIONS


3.1 CONTRACT MODIFICATIONS 


The Purchasing Activity reserves the right to modify this Contract (including but not limited to adding or deleting products, services, or delivery locations) by mutual agreement between the Purchasing Activity and the Contractor, so long as such modification is substantially within the scope of the original Contract. Such modifications will be evidenced by issuance of a written authorized amendment by the Contract Administrator.


3.2 CONTRACT ADMINISTRATION


3.2.1 Purchasing activity contract administrator  


The Purchasing Activity shall appoint a single point of contact that will be the Contract Administrator for this Contract and will provide oversight of the activities conducted hereunder. The Contract Administrator will be the principal contact for Contractor concerning business activities under this Contract. The Purchasing Activity will notify Contractor, in writing, when there is a new Contract Administrator assigned to this Contract.


3.2.2 Administration of contract 


GA will maintain Contract information and pricing and make it available on the GA web site. The Contract prices are the maximum price Contractor can charge. The Contractor may also offer volume discounts to Purchasers.


A Contractor may propose a revision to its offerings to reflect changed Products appropriate to the scope of the Contract, and may propose such new Products with associated prices to the GA Contract Administrator for approval. Contract Administrator has the sole discretion in approval of addition of revised offerings and pricing.  New or changed Products proposed by Contractor must meet the requirements established in this solicitation document or subsequent revisions. If approved by GA, the new Products will be added to the Contract by written amendment.


For the term of the Contract, pricing for all Products will be no greater than the prices quoted in the Bidder’s Response. If, however, during any term of the Contract lower prices and rates become effective for like quantities of Products under similar terms and conditions, through reduction in Manufacturer’s or Contractor’s list prices, promotional discounts, or other circumstances, Purchasers must be given immediate benefit of such lower prices and rates.


3.3 CONTRACTOR SUPERVISION AND COORDINATION 


Contractor shall: 


a. Competently and efficiently, supervise and coordinate the implementation and completion of all Contract requirements specified herein; 


b. Identify the Contractor’s Representative, who will be the principal point of contact for the Purchasing Activity Contract Administrator concerning Contractor’s performance under this Contract. 


c. Immediately notify the Contract Administrator in writing of any change of the designated Contractor’s Representative assigned to this Contract; and 


d. Violation of any provision of this paragraph may be considered a material breach establishing grounds for Contract termination.


e. Be bound by all written communications given to or received from the Contractor’s Representative.


3.3.1 Post award conference

The contractor may be required to attend a post award conference scheduled by the Procurement Coordinator to discuss contract performance requirements.  The time and place of this conference will be scheduled following contract award.


3.4 CONTRACT MANAGEMENT 


Upon award of this contract, the contractor shall:


a. Review the impact of the award and take the necessary steps needed to ensure that contractual obligations will be fulfilled.


b. Promote and market the use of this contract to all authorized contract Purchasers.


c. Ensure that those who endeavor to utilize this contract are authorized Purchasers under this Contract.


d. At no additional charge, assist Purchasers in the following manner to make the most cost effective, value based, purchases including, but not limited to:


3.4.1 Visiting the purchaser site and providing purchaser with materials/supplies/equipment recommendations.


3.4.2 Providing purchasers with a detailed list of contract items including current contract pricing and part numbers.


The contractor shall designate a customer service representative who will be responsible for addressing Purchaser issues including, but not limited to:


a. Logging requests for service, ensuring repairs are completed in a timely manner, dispatching service technicians, and processing warranty claim documentation.


b. Providing Purchasers with regular and timely status updates in the event of an order or repair fulfillment delay.


Acting as the lead and liaison between the manufacturer and Purchaser in resolving warranty claims for contract items purchased.


3.5 CHANGES 


Alterations to any of the terms, conditions, or requirements of this Contract shall only be effective upon written issuance of a mutually agreed Contract Amendment by the Contract Administrator.  However, changes to point of contact information may be updated without the issuance of a mutually agreed Contract Amendment.


3.6 STATEWIDE VENDOR PAYMENT REGISTRATION


Contractors are required to be registered in the Statewide Vendor Payment system, prior to submitting a request for payment under this Contract.  Purchasers who are Washington state agencies require registration to be completed prior to payment.


The Washington State Office of Financial Management (OFM) maintains a central contractor registration file for Washington State agencies to process contractor payments.  


To obtain registration materials go to http://www.ofm.wa.gov/accounting/vendors.asp the form has two parts; Part 1 is the information required to meet the above registration condition.  Part 2 allows the state to pay invoices electronically with direct deposit and is the state’s most efficient method of payment and you are encouraged to sign up for this form of payment.


3.7 SALES & SUBCONTRACTOR REPORTS 


The Contractor shall provide a Sales and Subcontractor Report to the Office of State Procurement on a quarterly basis in the electronic format provided by the Office of State Procurement at: https://fortress.wa.gov/ga/apps/CSR/Login.aspx.  A sample Sales & Subcontractor report can be found at:


http://www.ga.wa.gov/PCA/SL/ExternalForms/contracting/usage.doc 


Reports must be submitted electronically within thirty (30) days after the end of the calendar quarter, i.e., no later than April 30th, July 31st, October 31st and January 31st.


3.8 OTHER REQUIRED REPORT(S) 


All reports required under this contract must be delivered to the Contract Administrator.  Contractor may be required to provide a detailed annual contract sales history report that may include but is not limited to products description, part number, per unit quantities sold, contract price in an electronic format that can be read by MS Excel. Other required reports will be designed and approved by the parties by mutual agreement.


3.9 WASHINGTON’S ELECTRONIC BUSINESS SOLUTION (WEBS) 


Contractor shall be registered in the Contractor registration system, Washington’s Electronic Business Solution (WEBS) www.ga.wa.gov/webs, maintained by the Washington State Department of General Administration.  Contractors already registered need not re-register.  It is the sole responsibility of Contractor to properly register with WEBS and maintain an accurate Contractor profile in WEBS.


3.10 PRICING


3.10.1 No additional charges 

Unless otherwise specified in the Solicitation, no additional charges by the Contractor will be allowed including, but not limited to: handling charges such as packing, wrapping, bags, containers, reels; or the processing fees associated with the use of credit cards.  Notwithstanding the foregoing, in the event that market conditions, laws, regulations or other unforeseen factors dictate, at the Contract Administrators sole discretion, additional charges may be allowed.


3.11 CONTRACTOR QUALIFICATIONS AND REQUIREMENTS


3.11.1 Established business 


Prior to commencing performance, or prior to that time if required by the Purchasing Activity, law or regulation, Contractor must be an established business firm with all required licenses, fees, bonding, facilities, equipment and trained personnel necessary to meet all requirements and perform the work as specified in the Solicitation.  Contractor shall maintain compliance with these requirements throughout the life of this contract.


The Purchasing Activity reserves the right to require receipt of proof of compliance with said requirements within ten (10) calendar days from the date of request, and to terminate this Contract as a material breach for noncompliance with any requirement of this paragraph.


3.11.2 Contractor certifications (if applicable)


Contractor must provide evidence as directed in the Purchasing Authority’s Solicitation document, of its status as an authorized service and/product reseller.  If this reseller status is discontinued, this Contract may be terminated as set forth elsewhere herein.  Contractor shall maintain its reseller status for the initial term and any renewals of the resulting Contract.


3.11.3 Dealer authorization (if applicable)

Throughout the contract life, the Contractor shall maintain authorization from the manufacturer consistent with the requirements outlined in the original solicitation.


3.11.4 Staff qualifications (if applicable)

If at Contract award or any time thereafter, any specifically named individual(s) identified in the Response to work on this engagement are not available, Purchasing Activity has the right to approve or reject any change in Contractor’s personnel. Specific restrictions apply to contracting with current or former state employees pursuant to Chapter 42.52 RCW. 


3.11.5 Use of subcontractors (if applicable)

In accordance with IFB requirements, Contractor agrees to take complete responsibility for all actions of such Subcontractors. 


Prior to performance, Contractor shall identify all subcontractors who will perform services in fulfillment of contract requirements, including their name, the nature of services to be performed, address, telephone, facsimile, email, federal tax identification number (TIN), and anticipated dollar value of each subcontract: 


The Purchasing Activity reserves the right to approve or reject any and all Subcontractors that identified by the contractor. Any Subcontractors not listed in the Bidder’s Response, who are engaged by the Contractor, must be pre-approved, in writing, by the Purchasing Activity.


Specific restrictions apply to contracting with current or former state employees pursuant to Chapter 42.52 RCW. 


3.11.6 Subcontracts and assignment 

Contractor shall not Subcontract, assign, or otherwise transfer its obligations under this Contract without the prior written consent of the Contract Administrator.  Contractor shall provide a minimum of thirty (30) calendar days advance notification of intent to Subcontract, assign, or otherwise transfer its obligations under this Contract.  Violation of this condition may be considered a material breach establishing grounds for Contract termination.  The Contractor shall be responsible to ensure that all requirements of the Contract shall flow down to any and all Subcontractors.  In no event shall the existence of a Subcontract operate to release or reduce the liability of Contractor to the state for any breach in the performance of the Contractor’s duties.


3.11.7 Contractor authority and infringement 

Contractor is authorized to sell under this Contract, only those materials, supplies, services and/or equipment as stated herein and allowed for by the provisions of this Contract.  Contractor shall not represent to any Purchasers that they have the contract authority to sell any other materials, supplies, services and/or equipment.  Further, Contractor may not intentionally infringe on other established State Contracts. 


3.11.8 Hours of labor and prevailing wages (if applicable)

In compliance with Chapter 49.28 RCW, Contractor agrees that no worker, laborer, or mechanic in the employ of the Contractor or subcontractor shall be permitted or required to work more than eight (8) hours in any one calendar day, or forty (40) hours in any one calendar week, provided that in cases of extraordinary emergency such as danger to life or property, the hours of work may be extended but in such cases the rate of pay for time employed in excess of the above shall be at the prevailing overtime rate of pay.  Except, contracts will not require the payment of overtime rates for the first two hours worked in excess of eight (8) hours per day when the employer has obtained the employee’s agreement (as defined in WAC 296-127-022) to work a four-day, ten-hour work week.


The Department of Labor and Industries will publish prevailing wage rates on the first business day of February and August of each year.  The wage rates will become effective thirty (30) days following publication.  For all contracts, the prevailing wage rates which are in effect on the bid opening date or on the effective date of any extension of the contract are the wage rates that must be paid for the duration of the contract.


The appropriate labor classifications and prevailing wage rates are identified herein.  Questions should be directed to the Industrial Statistician, Department of Labor and Industries, Employment Standards Division, PO Box 44540, Tumwater, WA 98504-4540 (Telephone (360) 902-5334) or the Procurement Coordinator.  These wage rates are made part of this contract as though fully set forth herein.


The Contractor must submit to the Industrial Statistician of the Department of Labor and Industries a “Statement of Intent to Pay Prevailing Wages.”  A copy of the approved intent statements must be submitted to the Purchaser in order to receive the first progress payment on this Contract.  Following final acceptance of the project, Contractor must submit to the Industrial Statistician an “Affidavit of Wages Paid.”  An approved affidavit must be submitted to the Purchaser before they are authorized to release the retained funds.


Each “Statement of Intent to Pay Prevailing Wages” or “Affidavit of Wages Paid” submitted for approval to the Industrial Statistician must be accompanied with the current filing fee.


A copy of the approved Statement of Intent to Pay Prevailing Wages shall be posted at the job site with the address and telephone number of the Industrial Statistician, where a complaint or inquiry concerning prevailing wages may be made.  If a dispute arises as to what are the prevailing rates of wages for a specific trade, craft or occupation, and such dispute cannot be adjusted by the parties in interest, including labor and management representatives, the matter shall be referred for arbitration to the Director of the Department of Labor and Industries, and his/her decision shall be final, conclusive and binding on all parties involved in the dispute.


Vocationally handicapped workers, i.e., those individuals whose earning capacity is impaired by physical or mental deficiency or injury, may be employed at wages lower than the established prevailing wage.  The Fair Labor Standards Act requires that wages based on individual productivity be paid to handicapped workers employed under certificates issued by the Secretary of Labor.  These certificates are acceptable to the Department of Labor and Industries.  Sheltered workshops for the handicapped may submit a request to the Department of Labor and Industries for a special certificate, which would, if approved, entitle them to pay their employees at wages, lower than the established prevailing wage.


Prevailing wage requirements do not apply to:


a) Sole owners and their spouses.


b) Any partner who owns at least 30% of a partnership.


c) The president, vice-president, and treasurer of a corporation if each one owns at least 30% of the corporation.


d) Workers regularly employed on monthly or per diem salary by state or any political subdivision created by its laws.


3.11.9 Materials and workmanship 

The Contractor shall be required to furnish all materials, supplies, equipment and/or services necessary to perform Contractual requirements.  Materials, supplies and workmanship used in the construction of equipment for this Contract shall conform to all applicable federal, state, and local codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended.  Materials, supplies and equipment shall be manufactured in accordance with the best commercial practices and standards for this type of materials, supplies, and equipment.


3.11.10 Mercury content and preference (if applicable)

Contractor shall provide mercury-free products when available. Should mercury-free products not exist, contractors shall provide products with the lowest mercury content available.  Contractor shall disclose products that contain added mercury and provide an explanation that includes the amount or concentration of mercury, and justification as to why added mercury is necessary for the function or performance of the product.


The Contractor is to provide any existing technical data pertaining to the addition of mercury or a mercury compound intentionally added to the product.  If the product does not contain mercury or a mercury compound, Contractor shall submit a written statement to that effect. Contractor shall maintain compliance with these requirements throughout the life of this contract.


The Purchasing Activity reserves the right to require receipt of proof of compliance with said requirements within ten (10) calendar days from the date of request, and to terminate this Contract as a material breach for noncompliance with any requirement of this paragraph.


3.11.11 Disaster recovery/business continuity (if applicable)

Vendor responsibilities for putting a recovery plan into effect.


Vendor team responsible for disaster recovery/business continuity


Plan for off-site storage of critical data


Vendor's alternative processing strategies and facilities such as:


a) Command centers.


b) Alternate business operations.


c) Alternate data processing.


d) Alternate data communications.


e) Alternate voice communications.


f) Procedures for obtaining resources during both the recovery phase and the restoration phase.


3.12 DELIVERY REQUIREMENTS 


3.12.1 Order fulfillment requirements 

Authorized Purchasers may place orders against this Contract either in person, electronically, facsimile or by phone. Once an order is issued, the following shall apply:


a) For purposes of price verification and auditing, upon receipt of a purchase order the contractor shall send the Purchaser an order confirmation notification that identifies the manufacturer’s surcharges [IF APPLICABLE] as well as the manufacturer’s most current list prices for the equipment ordered.


b) Upon the request of the Purchaser, the Contractor shall supply Purchaser with manufacturer’s list pricing or other documentation needed to verify Contract pricing compliance.


c) Product damaged prior to acceptance will either be replaced or repaired in an expedited manner at contractor’s expense.  


d) Alternatively, at the Purchaser’s option, any possible damage to the product can be noted on the receiving report and the cost deducted from final payment.


e) The Contractor is responsible to verify delivery conditions/requirements with the Purchaser prior to the delivery.


3.12.2 Standard of quality/consistency over term of contract 

If, in the sole judgment of the Purchasing Activity or the Purchaser, any item is determined not to be an equal, the Purchaser may take any or all of the following actions:


a) the product may be returned at Contractor’s expense;


b) the contract may be terminated without any liability to the State of Washington or Purchaser


3.12.3 Shipping and risk of loss 

Contractor shall ship all Products purchased pursuant to this Contract, freight prepaid, FOB Purchaser’s destination [or other applicable shipping requirements]. The method of shipment shall be consistent with the nature of the Products and hazards of transportation. Regardless of FOB point, Contractor agrees to bear all risks of loss, damage, or destruction of the Products ordered hereunder that occurs prior to Delivery Date or Acceptance, whichever is applicable, except loss or damage attributable to Purchaser’s fault or negligence; and such loss, damage, or destruction shall not release Contractor from any obligation hereunder. After Delivery Date or Acceptance, whichever is applicable, the risk of loss or damage shall be borne by Purchaser, except loss or damage attributable to Contractor’s fault or negligence.


3.12.4 Delivery 

Delivery must be made during Purchaser’s normal work hours and within time frames either required in the Solicitation, or if requested in the Solicitation, proposed by Contractor in its Bid or Proposal and subsequently accepted by the Purchasing Activity or as otherwise mutually agreed in writing between the Purchaser and Contractor at the time of order placement.  


Failure to comply with agreed upon delivery times may subject Contractor to liquidated or other damages.  The Purchaser may refuse shipment when delivered after normal working hours.  The Contractor shall verify specific working hours of individual Purchasers and instruct carrier(s) to deliver accordingly.  The acceptance by the Purchaser of late performance, with or without objection or reservation by the Purchaser, shall not waive the right to claim damage for such breach, nor preclude the Purchasing Activity or Purchaser from pursuing any other remedy provided herein, including termination, nor shall such acceptance of late performance constitute a waiver of the requirements for the timely performance of any obligation remaining to be performed by Contractor.


All deliveries are to be made to the applicable delivery location as indicated in the Order Document.  When applicable, the Contractor shall take all necessary actions to safeguard items during inclement weather.  In no case shall the Contractor initiate performance prior to receipt of written or verbal authorization from authorized Purchasers.  Expenses incurred otherwise shall be borne solely by the Contractor.


3.12.5 Site security 

While on Purchaser’s premises, Contractor, its agents, employees, or Subcontractors shall conform in all respects with physical, fire, or other security regulations.


3.12.6 Inspection and rejection 

The Purchaser's inspection of all materials, supplies and equipment upon delivery is for the purpose of forming a judgment as to whether such delivered items are what was ordered, were properly delivered and ready for Acceptance.  Such inspection shall not be construed as final acceptance, or as acceptance of the materials, supplies or equipment, if the materials, supplies or equipment does not conform to contractual requirements.  If there are any apparent defects in the materials, supplies, or equipment at the time of delivery, the Purchaser will promptly notify the Contractor.  Without limiting any other rights, the Purchaser may require the Contractor to: (1) repair or replace, at Contractor's expense, any or all of the damaged goods; (2) refund the price of any or all of the damaged goods; or (3) accept the return of any or all of the damaged goods.


AND, IF APPLICABLE,


The state reserves the right to independently test, at supplier’s expense, any product of questionable freshness, quality, or origin delivered against this contract.


3.12.7 Installation (if applicable)

Installation shall be performed in a professional manner in accordance with industry standard best practices.  The premises shall be left in a clean condition.  The state reserves the right to require Contractor to repair all damages or provides full compensation as determined by the state.  


3.12.8 Title to product (if applicable)

Upon Acceptance, or upon delivery, if there is no Acceptance requirement, Contractor shall convey to Purchaser good title to the Product free and clear of all liens, pledges, mortgages, encumbrances, or other security interests.


Transfer of title to the Product shall include an irrevocable, fully paid-up, perpetual license to use the internal code (embedded software) in the Product. If Purchaser subsequently transfers title to the Product to another entity, Purchaser shall have the right to transfer the license to use the internal code with the transfer of Product title. A subsequent transfer of this software license shall be at no additional cost or charge to either Purchaser or Purchaser’s transferee.


3.12.9 Treatment of assets 

a) Title to all property furnished by the Purchasing Activity and/or Purchaser shall remain in the Purchasing Activity and/or Purchaser, as appropriate. Title to all property furnished by the Contractor, the cost for which the Contractor is entitled to be reimbursed as a direct item of cost under this contract, shall pass to and vest in the Purchaser upon delivery of such property by the Contractor and Acceptance by the Purchaser. Title to other property, the cost of which is reimbursable to the Contractor under this Contract, shall pass to and vest in the Purchaser upon (i) issuance for use of such property in the performance of this Contract, or (ii) commencement of use of such property in the performance of this Contract, or (iii) reimbursement of the cost thereof by the Purchaser in whole or in part, whichever first occurs. 


b) Any property of the Purchasing Activity and/or Purchaser furnished to the Contractor shall, unless otherwise provided herein or approved by the Purchasing Activity and/or Purchaser, be used only for the performance of this Contract. 


c) The Contractor shall be responsible for damages as a result of any loss or damage to property of the Purchasing Activity and/or Purchaser which results from the negligence of the Contractor or which results from the failure on the part of the Contractor to maintain, administer and protect that property in a reasonable manner and to the extent practicable in all instances.


d) If any Purchasing Activity and/or Purchaser property is lost, destroyed, or damaged, the Contractor shall immediately notify the Purchasing Activity and/or Purchaser and shall take all reasonable steps to protect the property from further damage. 


e) The Contractor shall surrender to the Purchasing Activity and/or Purchaser all property of the Purchasing Activity and/or Purchaser prior to settlement upon completion, termination, or cancellation of this contract. 


f) All reference to the Contractor under this clause shall also include Contractor's employees, agents or Subcontractors. 


3.12.10 Labeling 

Individual shipping cartons shall be labeled with the name of the ordering agency, order number, contract number, contractor, state stock numbers, and where applicable, date of manufacture, batch number, storage requirements, conditions, and recommended shelf life.  Contractors are encouraged to offer product packaging with recycled content.


3.12.11 Hazardous materials 

“Right to know” legislation requires the Department of Labor and Industries to establish a program to make employers and employees more aware of hazardous substances in their work environment.  Implementing Chapter 296-839 WAC requires that all manufacturers and distributors of hazardous substances, including any of the items listed in this Contract, must include a complete material safety data sheet (MSDS) for each hazardous material.  Additionally, each container of hazardous materials must be appropriately labeled with:


a) The identity of the hazardous material,


b) Appropriate hazard warnings, and


c) Name and address of the chemical manufacturer, importer, or other responsible party


Labor and Industries may levy appropriate fines for noncompliance and agencies may withhold payment-pending receipt of a legible copy of MSDS.  It should be noted that OSHA Form 20 is not acceptable in lieu of this requirement unless it is modified to include appropriate information relative to “carcinogenic ingredients” and “routes of entry” of the product(s) in question.


3.13 PAYMENT


3.13.1 Advance payment prohibited 

No advance payment shall be made for the Products and Services furnished by Contractor pursuant to this Contract. 


Notwithstanding the above, maintenance payments, if any, may be made on a quarterly basis at the beginning of each quarter.


3.13.2 Identification 

All invoices, packing lists, packages, instruction manuals, correspondence, shipping notices, shipping containers, and other written materials associated with this Contract shall be identified by the Contract number and the applicable Purchaser’s order number.  Packing lists shall be enclosed with each shipment and clearly identify all contents and any backorders.


3.13.3 Payment, invoicing and discounts 

Payment is the sole responsibility of, and will be made by, the Purchaser. 


Contractor shall provide a properly completed invoice to Purchaser.  All invoices are to be delivered to the address indicated in the purchase order. 


Each invoice shall be identified by the associated Contract Number; the Contractor’s Statewide Vendor registration number assigned by Washington State Office of Financial Management (OFM), the applicable Purchaser’s order number, and shall be in U.S. dollars.  Invoices shall be prominently annotated by the Contractor with all applicable prompt payment and/or volume discount(s) and shipping charges unless otherwise specified in the Solicitation.  Hard copy credit memos are to be issued when the state has been overcharged.


Invoices for payment will accurately reflect all discounts due the Purchaser.  Invoices will not be processed for payment, nor will the period of prompt payment discount commence, until receipt of a properly completed invoice denominated in U.S. dollars and until all invoiced items are received and satisfactory performance of Contractor has been accepted by the Purchaser.  If an adjustment in payment is necessary due to damage or dispute, any prompt payment discount period shall commence on the date final approval for payment is authorized.


Under Chapter 39.76 RCW , if Purchaser fails to make timely payment(s), Contractor may invoice for 1% per month on the amount overdue or a minimum of $1.00.  Payment will not be considered late if a check or warrant is mailed within the time specified.  If no terms are specified, net 30 days will automatically apply.  Payment(s) made in accordance with Contract terms shall fully compensate the Contractor for all risk, loss, damages or expense of whatever nature and acceptance of payment shall constitute a waiver of all claims submitted by Contractor.  If the Contractor fails to make timely payment(s) or issuance of credit memos, the Purchaser may impose a 1% per month on the amount overdue.


Payment for materials, supplies and/or equipment received and for services rendered shall be made by Purchaser and be redeemable in U.S. dollars.  Unless otherwise specified, the Purchaser’s sole responsibility shall be to issue this payment.  Any bank or transaction fees or similar costs associated with currency exchange procedures or the use of purchasing/credit cards shall be fully assumed by the Contractor.


3.14 TAXES, FEES AND LICENSES 


3.14.1 Taxes:


Where required by statute or regulation, the Contractor shall pay for and maintain in current status all taxes that are necessary for Contract performance.  Unless otherwise indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials, supplies, services and/or equipment purchased.  No charge by the Contractor shall be made for federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption certificate where appropriate.


3.14.2 Collection of Retail Sales and Use Taxes:


In general, Contractors engaged in retail sales activities within the State of Washington are required to collect and remit sales tax to Department of Revenue (DOR).  In general, out-of-state Contractors must collect and remit “use tax” to Department of Revenue if the activity carried on by the seller in the State of Washington is significantly associated with Contractor’s ability to establish or maintain a market for its products in Washington State.  Examples of such activity include where the Contractor either directly or by an agent or other representative:


a) Maintains an in-state office, distribution house, sales house, warehouse, service enterprise, or any other in-state place of business;


b) Maintains an in-state inventory or stock of goods for sale;


c) Regularly solicits orders from Purchasers located within the State of Washington via sales representatives entering the State of Washington;


d) Sends other staff into the State of Washington (e.g. product safety engineers, etc.) to interact with Purchasers in an attempt to establish or maintain market(s); or


e) Other factors identified in WAC 458-20 .


3.14.3 Department of Revenue Registration for Out-of-State Contractors:


Out-of-state Contractors meeting any of the above criteria must register and establish an account with the Department of Revenue.  Refer to WAC 458-20-193, and call the Department of Revenue at 800-647-7706 for additional information.  When out-of-state Contractors are not required to collect and remit “use tax,” Purchasers located in the State of Washington are responsible for paying this tax, if applicable, directly to the Department of Revenue.


3.14.4 Fees/Licenses:


After award of Contract, and prior to commencing performance under the Contract, the Contractor shall pay for and maintain in a current status any licenses, fees, assessments, permit charges, etc., which are necessary for Contract performance.  It is the Contractor's sole responsibility to maintain licenses and to monitor and determine any changes or the enactment of any subsequent regulations for said fees, assessments, or charges and to immediately comply with said changes or regulations during the entire term of this Contract.


3.14.5 Customs/Brokerage Fees:


Contractor shall take all necessary actions, including, but not limited to, paying all customs, duties, brokerage, and/or import fees, to ensure that materials, supplies, and/or equipment purchased under the Contract are expedited through customs.  Failure to do so may subject Contractor to liquidated damages as identified herein and/or to other remedies available by law or Contract.  Neither the Purchasing Activity nor the Purchaser will incur additional costs related to Contractor’s payment of such fees.


3.14.6 Taxes on Invoice:


Contractor shall calculate and enter the appropriate Washington State and local sales tax on all invoices.  Tax is to be computed on new items after deduction of any trade-in in accordance with WAC 458-20-247.


3.14.7 Ferry Vessel Exemption [IF APPLICABLE]:


Orders for tangible personal property which become a component part of ferry vessels of the State of Washington or local government units in the State of Washington are exempt from use tax under RCW 82.12.0279.


3.14.8 Minority and Women’s Business Enterprise (MWBE) participation


With each invoice for payment and within thirty (30) days of Purchasers request, Contractor shall provide Purchaser an Affidavit of Amounts Paid. The Affidavit of Amounts Paid shall either state that Contractor still maintains its MWBE certification, or state that its Subcontractor(s) still maintain(s) its/their MWBE certification(s) and specify the amounts paid to each certified MWBE Subcontractor under this Contract. Contractor shall maintain records supporting the Affidavit of Amounts Paid in accordance with this Contract’s Retention of Records section.


3.14.9 Overpayments to contractor 


Contractor shall refund to Purchaser the full amount of any erroneous payment or overpayment under this Contract within thirty (30) days’ written notice. If Contractor fails to make timely refund, Purchaser may charge Contractor one percent (1%) per month on the amount due, until paid in full. 


3.14.10 Contractor expenses (if applicable)


Purchaser shall reimburse Contractor for travel and other expenses as identified in this Contract, or as authorized in writing, in advance by Purchaser in accordance with the then-current rules and regulations set forth in the Washington State Administrative and Accounting Manual (http://www.ofm.wa.gov/policy/poltoc.htm). Contractor shall provide a detailed itemization of expenses, including description, amounts and dates, and receipts for amounts of fifty dollars ($50) or more when requesting reimbursement.


The amount reimbursed to Contractor is included in calculating the total amount spent under this Contract.


3.14.11 Audits 


The state reserves the right to audit, or have a designated third party audit, applicable records to ensure that the state has been properly invoiced. Any remedies and penalties allowed by law to recover monies determined owed will be enforced. Repetitive instances of incorrect invoicing may be considered complete cause for contract termination.


3.15 QUALITY ASSURANCE 


3.15.1 Right of inspection 

Contractor shall provide right of access to its facilities to Purchasing Activity, or any of Purchasing Activity’s officers, or to any other authorized agent or official of the state of Washington or the federal government, at all reasonable times, in order to monitor and evaluate performance, compliance, and/or quality assurance under this Contract.


3.15.2 Contractor commitments, warranties and representations 

Any written commitment by Contractor within the scope of this Contract shall be binding upon Contractor. Failure of Contractor to fulfill such a commitment may constitute breach and shall render Contractor liable for damages under the terms of this Contract. For purposes of this section, a commitment by Contractor includes:  (i) Prices, discounts, and options committed to remain in force over a specified period of time; and (ii) any warranty or representation made by Contractor in its Response or contained in any Contractor or manufacturer publications, written materials, schedules, charts, diagrams, tables, descriptions, other written representations, and any other communication medium accompanying or referred to in its Response or used to effect the sale to Purchaser.


3.15.3 Warranties 


Contractor warrants that all materials, supplies, services and/or equipment provided under this Contract shall be fit for the purpose(s) for which intended, for merchantability, and shall conform to the requirements and specifications herein.  Acceptance of any materials, supplies, service and/or equipment, and inspection incidental thereto, by the Purchaser shall not alter or affect the obligations of the Contractor or the rights of the Purchaser.


3.15.4 Date warranty 


Contractor warrants that all Products provided under this Contract:  (i) do not have a life expectancy limited by date or time format; (ii) will correctly record, store, process, and present calendar dates; (iii) will lose no functionality, data integrity, or performance with respect to any date; and (iv) will be interoperable with other software used by Purchaser that may deliver date records from the Products, or interact with date records of the Products (“Date Warranty”). In the event a Date Warranty problem is reported to Contractor by Purchaser and such problem remains unresolved after three (3) calendar days, at Purchaser’s discretion, Contractor shall send, at Contractor’s sole expense, at least one (1) qualified and knowledgeable representative to Purchaser’s premises. This representative will continue to address and work to remedy the failure, malfunction, defect, or nonconformity on Purchaser’s premises. This Date Warranty shall last perpetually. In the event of a breach of any of these representations and warranties, Contractor shall indemnify and hold harmless Purchaser from and against any and all harm, injury, damages, costs, and expenses incurred by Purchaser arising out of said breach.


3.15.5 Cost of remedy 


Cost of Remedying Defects: All defects, indirect and consequential costs of correcting, removing or replacing any or all of the defective materials or equipment will be charged against the Contractor.


3.16 INFORMATION AND COMMUNICATIONS


3.16.1 Advertising  


Contractor shall not publish or use any information concerning this Contract in any format or media for advertising or publicity without prior written consent from the Contract Administrator.


3.16.2 Retention of records  


The Contractor shall maintain all books, records, documents, data and other evidence relating to this Contract and the provision of materials, supplies, services and/or equipment described herein, including, but not limited to, accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs of any nature expended in the performance of this Contract.  Contractor shall retain such records for a period of six (6) years following the date of final payment.  At no additional cost, these records, including materials generated under the Contract, shall be subject at all reasonable times to inspection, review, or audit by the Purchasing Activity, personnel duly authorized by the Purchasing Activity, the Washington State Auditor’s Office, and federal and state officials so authorized by law, regulation or agreement.


If any litigation, claim or audit is started before the expiration of the six (6) year period, the records shall be retained until final resolution of all litigation, claims, or audit findings involving the records.


3.16.3 Proprietary or confidential information


To the extent consistent with Chapter 42.56 RCW, the Public Disclosure Act, the Purchasing Activity shall maintain the confidentiality of Contractor’s information marked confidential or proprietary. If a request is made to view Contractor’s proprietary information, the Purchasing Activity will notify Contractor of the request and of the date that the records will be released to the requester unless Contractor obtains a court order enjoining that disclosure. If Contractor fails to obtain the court order enjoining disclosure, the Purchasing Activity will release the requested information on the date specified.


The State’s sole responsibility shall be limited to maintaining the above data in a secure area and to notify Contractor of any request(s) for disclosure for so long as the Purchasing Activity retains Contractor’s information in the Purchasing Activity records. Failure to so label such materials or failure to timely respond after notice of request for public disclosure has been given shall be deemed a waiver by Contractor of any claim that such materials are exempt from disclosure.


3.16.4 Non-endorsement and publicity 


Neither the Purchasing Activity nor the Purchasers are endorsing the Contractor’s Products or Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees to make no reference to the Purchasing Activity, any Purchaser or the state of Washington in any literature, promotional material, brochures, sales presentation or the like, regardless of method of distribution, without the prior review and express written consent of the Purchasing Activity.


3.16.5 Ownership/rights in data  


Purchaser and Contractor agree that all data and work products (collectively called “Work Product”) produced pursuant to this Contract shall be considered work made for hire under the U.S. Copyright Act, 17 U.S.C. §101 et seq, and shall be owned by Purchaser. Contractor is hereby commissioned to create the Work Product. Work Product includes, but is not limited to, discoveries, formulae, ideas, improvements, inventions, methods, models, processes, techniques, findings, conclusions, recommendations, reports, designs, plans, diagrams, drawings, Software, databases, documents, pamphlets, advertisements, books, magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions, to the extent provided by law. Ownership includes the right to copyright, patent, register and the ability to transfer these rights and all information used to formulate such Work Product.


If for any reason the Work Product would not be considered a work made for hire under applicable law, Contractor assigns and transfers to Purchaser the entire right, title and interest in and to all rights in the Work Product and any registrations and copyright applications relating thereto and any renewals and extensions thereof.


Contractor shall execute all documents and perform such other proper acts as Purchaser may deem necessary to secure for Purchaser the rights pursuant to this section.


Contractor shall not use or in any manner disseminate any Work Product to any third party, or represent in any way Contractor ownership in any Work Product, without the prior written permission of Purchaser. Contractor shall take all reasonable steps necessary to ensure that its agents, employees, or Subcontractors shall not copy or disclose, transmit or perform any Work Product or any portion thereof, in any form, to any third party.


Material that is delivered under this Contract, but that does not originate there from (“Preexisting Material”), shall be transferred to Purchaser with a nonexclusive, royalty-free, irrevocable license to publish, translate, reproduce, deliver, perform, display, and dispose of such Preexisting Material, and to authorize others to do so except that such license shall be limited to the extent to which Contractor has a right to grant such a license. Contractor shall exert all reasonable effort to advise Purchaser at the time of delivery of Preexisting Material furnished under this Contract, of all known or potential infringements of publicity, privacy or of intellectual property contained therein and of any portion of such document which was not produced in the performance of this Contract. Contractor agrees to obtain, at its own expense, express written consent of the copyright holder for the inclusion of Preexisting Material. Purchaser shall receive prompt written notice of each notice or claim of copyright infringement or infringement of other intellectual property right worldwide received by Contractor with respect to any Preexisting Material delivered under this Contract. Purchaser shall have the right to modify or remove any restrictive markings placed upon the Preexisting Material by Contractor.


3.16.6 Protection of confidential and personal information 


Contractor acknowledges that some of the material and information that may come into its possession or knowledge in connection with this Contract or its performance may consist of information that is exempt from disclosure to the public or other unauthorized persons under either Chapter 42.17 RCW or other state or federal statutes (“Confidential Information”). Confidential Information includes, but is not limited to, names, addresses, Social Security n
umbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, agency security data, etc or information identifiable to an individual that relates to any of these types of information. Contractor agrees to hold Confidential Information in strictest confidence and not to make use of Confidential Information for any purpose other than the performance of this Contract, to release it only to authorized employees or Subcontractors requiring such information for the purposes of carrying out this Contract, and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the information known to any other party without Purchaser’s express written consent or as provided by law. Contractor agrees to release such information or material only to employees or Subcontractors who have signed a nondisclosure agreement, the terms of which have been previously approved by Purchaser. Contractor agrees to implement physical, electronic, and managerial safeguards to prevent unauthorized access to Confidential Information. 


“Personal information” including, but not limited to, “Protected Health Information” (PHI) under Health Insurance Portability And Accountability Act (HIPAA), individuals’ names, addresses, phone numbers, birth dates, and social security numbers collected, used, or acquired in connection with this Contract shall be protected against unauthorized use, disclosure, modification or loss.  


HIPAA establishes national minimum standards for the use and disclosure of certain health information.  The Contractor must comply with all HIPAA requirements and rules when determined applicable by the Purchaser.  If Purchaser determines that (1) Purchaser is a “covered entity” under HIPAA, and that (2) Contractor will perform “business associate” services and activities covered under HIPAA, then at Purchaser’s request, Contractor agrees to execute Purchaser’s business associate Contract in compliance with HIPAA.


Contractor shall ensure its directors, officers, employees, Subcontractors or agents use personal information solely for the purposes of accomplishing the services set forth herein.  Contractor and its Subcontractors agree not to release, divulge, publish, transfer, sell or otherwise make known to unauthorized persons personal information without the express written consent of the Agency or as otherwise required by law.


Any breach of this provision may result in termination of the Contract and demand for return of all personal information.  The Contractor agrees to indemnify and hold harmless the State of Washington and the Purchaser for any damages related to both: (1) the Contractor’s unauthorized use of personal information and (2) the unauthorized use of personal information by unauthorized persons as a result of Contractor’s failure to sufficiently protect against unauthorized use, disclosure, modification, or loss.


Contractor shall maintain a log documenting the following:  the Confidential Information received in the performance of this Contract; the purpose(s) for which the Confidential Information was received; who received, maintained and used the Confidential Information; and the final disposition of the Confidential Information. Contractor’s records shall be subject to inspection, review or audit in accordance with Retention of Records.


Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information collected, used, or acquired by Contractor through this Contract. The monitoring, auditing, or investigating may include, but is not limited to, salting databases.


Violation of this section by Contractor or its Subcontractors may result in termination of this Contract and demand for return of all Confidential Information, monetary damages, or penalties.


Immediately upon expiration or termination of this Contract, Contractor shall, at Purchaser’s option:  (i) certify to Purchaser that Contractor has destroyed all Confidential Information; or (ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser requires of Contractor to protect Purchaser’s Confidential Information.


3.17 GENERAL PROVISIONS


3.17.1 Governing law/venue 

This Contract shall be construed and interpreted in accordance with the laws of the State of Washington, and the venue of any action brought hereunder shall be in the Superior Court for Thurston County.


3.17.2 Severability 

Severability:  If any provision of this Contract or any provision of any document incorporated by reference shall be held invalid, such invalidity shall not affect the other provisions of this Contract that can be given effect without the invalid provision, and to this end the provisions of this Contract are declared to be severable.


3.17.3 Survivorship 

All transactions executed for Products and Services provided pursuant to the authority of this Contract shall be bound by all of the terms, conditions, Prices and Price discounts set forth herein, notwithstanding the expiration of the initial term of this Contract or any extension thereof. Further, the terms, conditions and warranties contained in this Contract that by their sense and context are intended to survive the completion of the performance, cancellation or termination of this Contract shall so survive. In addition, the terms of the sections titled Overpayments to Contractor; Ownership/Rights in Data; Contractor’s Commitments, Warranties and Representations; Protection of Purchaser’s Confidential Information; Section Headings, Incorporated Documents and Order of Precedence; Publicity; Retention of Records; Patent and Copyright Indemnification; Contractor’s Proprietary Information; Disputes; and Limitation of Liability shall survive the termination of this Contract.


3.17.4 Independent status of contractor 

In the performance of this Contract, the parties will be acting in their individual, corporate or governmental capacities and not as agents, employees, partners, joint venturers, or associates of one another. The parties intend that an independent contractor relationship will be created by this Contract. The employees or agents of one party shall not be deemed or construed to be the employees or agents of the other party for any purpose whatsoever. Contractor shall not make any claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06 RCW, or Title 51 RCW.


3.17.5 Gifts and gratuities 

Contractor shall comply with all state laws regarding gifts and gratuities, including but not limited to: RCW 43.19.1937 , RCW 43.19.1939,  RCW 42.52.150,  RCW 42.52.160, and RCW 42.52.170 under which it is unlawful for any person to directly or indirectly offer, give or accept gifts, gratuities, loans, trips, favors, special discounts, services, or anything of economic value in conjunction with state business or contract activities.  


Under RCW 43.19.1937 and the Ethics in Public Service Law, Chapter 42.52 RCW state officers and employees are prohibited from receiving, accepting, taking or seeking gifts (except as permitted by RCW 42.52.150) if the officer or employee participates in contractual matters relating to the purchase of goods or services.


3.17.6 Immunity and hold harmless 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold harmless State, agencies of State and all officials, agents and employees of State, from and against all claims for injuries, death or damage to property arising out of or resulting from the performance of the contract. Contractor's obligation to indemnify, defend, and hold harmless includes any claim by Contractors’ agents, employees, representatives, or any subcontractor or its employees.


Contractor expressly agrees to indemnify, defend, and hold harmless the State for any claim arising out of or incident to Contractor's or any subcontractor's performance or failure to perform the contract. Contractor shall be required to indemnify, defend, and hold harmless the State only to the extent claim is caused in whole or in part by negligent acts or omissions of Contractor.


Contractor waives its immunity under Title 51 to the extent it is required to indemnify, defend and hold harmless State and its agencies, officials, agents or employees.


3.17.7 Personal liability 

It is agreed by and between the parties hereto that in no event shall any official, officer, employee or agent of the State of Washington when executing their official duties in good faith, be in any way personally liable or responsible for any agreement herein contained whether expressed or implied, nor for any statement or representation made herein or in any connection with this agreement.


3.18 INSURANCE 


3.18.1 General Requirements:


Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the Contract.  Upon request, Contractor shall furnish evidence in the form of a certificate of insurance satisfactory to the State of Washington that insurance, in the following kinds and minimum amounts, has been secured.  Failure to provide proof of insurance, as required, will result in Contract cancellation.


Contractor shall include all Subcontractors as insureds under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each Subcontractor.  Subcontractor(s) must comply fully with all insurance requirements stated herein.  Failure of Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility.


All insurance provided in compliance with this Contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the state.


3.18.2 Specific Requirements:


Employers Liability (Stop Gap):  The Contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employers Liability insurance with a limit of no less than $1,000,000.00.  The State of Washington will not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of this Contract.


Commercial General Liability Insurance:  The Contractor shall at all times during the term of this Contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this Contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assigns, or servants.


The insurance shall also cover bodily injury, including disease, illness and death, and property damage arising out of the Contractor’s premises/operations, independent Contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business Contract), and contain separation of insured’s (cross liability) conditions.


Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by general liability or umbrella insurance.


The limits of liability insurance shall not be less than as follows:


		General Aggregate Limits (other than products-completed operations)

		$2,000,000



		Products-Completed Operations Aggregate

		$2,000,000



		Personal and Advertising Injury Aggregate

		$1,000,000



		Each Occurrence (applies to all of the above)

		$1,000,000



		Fire Damage Limit (per occurrence)

		$     50,000



		Medical Expense Limit (any one person)

		$       5,000



		

		





3.18.3 Business Auto Policy (BAP):


In the event that services delivered pursuant to this Contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease, and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, Subcontractor, or anyone employed by either.


Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage.


Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.


3.18.4 Additional Insurance Provisions:


All above insurance policies shall include, but not be limited to, the following provisions:


Additional Insured:


The State of Washington and all authorized Purchasers shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies.  All policies shall be primary over any other valid and collectable insurance.


Notice of Policy (ies) Cancellation/Non-renewal:


For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the director of purchasing or designee forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this Contract.  Written notice shall include the affected Contract reference number.


3.18.5 Surplus Lines:


For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to the director of purchasing or designee twenty (20) calendar days prior to cancellation or any material change to the policy (ies) as it relates to this Contract.  Written notice shall include the affected Contract reference number.


Cancellation for Non-payment to Premium:


If cancellation on any policy is due to non-payment of premium, a written notice shall be given the director of purchasing or designee ten (10) calendar days prior to cancellation.  Written notice shall include the affected Contract reference number.


Identification:


Policy (ies) and Certificates of Insurance shall include the affected Contract reference number.


3.18.6 Insurance Carrier Rating:


The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception must be reviewed and approved by the Risk Manager for the State of Washington, by submitting a copy of the Contract and evidence of insurance before Contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC .


3.18.7 Excess Coverage:


The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.


3.18.8 Limit Adjustments:


The state reserves the right to increase or decrease limits as appropriate.


3.19 INDUSTRIAL INSURANCE COVERAGE 


The Contractor shall comply with the provisions of Title 51 RCW Industrial Insurance.  If the Contractor fails to provide industrial insurance coverage or fails to pay premiums or penalties on behalf of its employees as may be required by law, the Purchasing Activity may terminate this Contract.  This provision does not waive any of the Washington State Department of Labor and Industries (L&I) rights to collect from the Contractor.


3.20 NONDISCRIMINATION 


During the performance of this Contract, the Contractor shall comply with all applicable federal and state nondiscrimination laws, regulations and policies, including, but not limited to, Title VII of the Civil Rights Act, 42 U.S.C. section 12101 et. seq.; the Americans with Disabilities Act (ADA); and, Chapter 49.60 RCW, Discrimination – Human Rights Commission.


3.21 OSHA AND WISHA REQUIREMENTS 


Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Administration (OSHA) and, if manufactured or stored in the State of Washington, the Washington Industrial Safety and Health Act (WISHA) and the standards and regulations issued there under, and certifies that all items furnished and purchased will conform to and comply with said laws, standards and regulations.  Contractor further agrees to indemnify and hold harmless Purchasing Activity and Purchaser from all damages assessed against Purchaser as a result of Contractor’s failure to comply with those laws, standards and regulations, and for the failure of the items furnished under the Contract to so comply.


3.22 ANTITRUST 


The state maintains that, in actual practice, overcharges resulting from antitrust violations are borne by the Purchaser.  Therefore, the Contractor hereby assigns to the State of Washington any and all of the Contractor’s claims for such price fixing or overcharges which arise under federal or state antitrust laws, relating to the materials, supplies, services and/or equipment purchased under this Contract.


3.23 WAIVER 


Failure or delay of the Purchasing Activity or Purchaser to insist upon the strict performance of any term or condition of the Contract or to exercise any right or remedy provided in the Contract or by law; or the Purchasing Activity’s or Purchaser’s acceptance of or payment for materials, supplies, services and/or equipment, shall not release the Contractor from any responsibilities or obligations imposed by this Contract or by law, and shall not be deemed a waiver of any right of the Purchasing Activity or Purchaser to insist upon the strict performance of the entire agreement by the Contractor. In the event of any claim for breach of Contract against the Contractor, no provision of this Contract shall be construed, expressly or by implication, as a waiver by the Purchasing Activity or Purchaser of any existing or future right and/or remedy available by law.


3.24 DISPUTES AND REMEDIES


3.24.1 Problem resolution and disputes 

Problems arising out of the performance of this Contract shall be resolved in a timely manner at the lowest possible level with authority to resolve such problem.  If a problem persists and cannot be resolved, it may be escalated within each organization. 


In the event a bona fide dispute concerning a question of fact arises between the Purchasing Activity or the Purchaser and Contractor and it cannot be resolved between the parties through the normal problem escalation processes, either party may initiate the dispute resolution procedure provided herein..  The dispute shall be handled by a Dispute Resolution Panel in the following manner. Each party to this Contract shall appoint one member to the Panel. These two appointed members shall jointly appoint an additional member. The Dispute Resolution Panel shall review the facts, Contract terms and applicable statutes and rules and make a determination of the dispute as quickly as reasonably possible. The determination of the Dispute Resolution Panel shall be final and binding on the parties hereto. Purchasing Activity and/or Purchaser and Contractor agree that, the existence of a dispute notwithstanding, they will continue without delay to carry out all their respective responsibilities under this Contract that are not affected by the dispute.


In the event a bona fide dispute concerning a question of fact arises between Purchasing Activity or the Purchaser and Contractor and it cannot be resolved between the parties through the normal escalation processes, either party may initiate the dispute resolution procedure provided herein.


The initiating party shall reduce its description of the dispute to writing and deliver it to the responding party. The responding party shall respond in writing within three (3) Business Days. The initiating party shall have three (3) Business Days to review the response. If after this review a resolution cannot be reached, both parties shall have three (3) Business Days to negotiate in good faith to resolve the dispute.


If the dispute cannot be resolved after three (3) Business Days, a Dispute Resolution Panel may be requested in writing by either party who shall also identify the first panel member. Within three (3) Business Days of receipt of the request, the other party will designate a panel member. Those two panel members will appoint a third individual to the Dispute Resolution Panel within the next three (3) Business Days.


The Dispute Resolution Panel will review the written descriptions of the dispute, gather additional information as needed, and render a decision on the dispute in the shortest practical time.


Each party shall bear the cost for its panel member and share equally the cost of the third panel member.


Both parties agree to be bound by the determination of the Dispute Resolution Panel. 


Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to using a Dispute Resolution Panel whenever possible.


Purchasing Activity, the Purchaser and Contractor agree that, the existence of a dispute notwithstanding, they will continue without delay to carry out all their respective responsibilities under this Contract that are not affected by the dispute.


If the subject of the dispute is the amount due and payable by Purchaser for materials, supplies, services and/or equipment being provided by Contractor, Contractor shall continue providing materials, supplies, services and/or equipment pending resolution of the dispute provided Purchaser pays Contractor the amount Purchaser, in good faith, believes is due and payable, and places in escrow the difference between such amount and the amount Contractor, in good faith, believes is due and payable.


3.24.2 Administrative suspension 

When it in the best interest of the state, the Purchasing Activity may at any time, and without cause, suspend the Contract or any portion thereof for a period of not more than thirty (30) calendar days per event by written notice from the Contract Administrator to the Contractor’s Representative.  Contractor shall resume performance on the next business day following the 30th day of suspension unless an earlier resumption date is specified in the notice of suspension.  If no resumption date was specified in the notice of suspension, the Contractor can be demanded and required to resume performance within the 30 day suspension period by the Contract Administrator providing the Contractor’s Representative with written notice of such demand.


3.24.3 Force majeure 

The term “force majeure” means an occurrence that causes a delay that is beyond the control of the party affected and could not have been avoided by exercising reasonable diligence.  Force majeure shall include acts of God, war, riots, strikes, fire, floods, epidemics, or other similar occurrences.


Exceptions:  Except for payment of sums due, neither party shall be liable to the other or deemed in breach under this Contract if, and to the extent that, such party's performance of this Contract is prevented by reason of force majeure.


Notification:  If either party is delayed by force majeure, said party shall provide written notification within forty-eight (48) hours.  The notification shall provide evidence of the force majeure to the satisfaction of the other party.  Such delay shall cease as soon as practicable and written notification of same shall likewise be provided.  So far as consistent with the Rights Reserved below, the time of completion shall be extended by Contract amendment for a period of time equal to the time that the results or effects of such delay prevented the delayed party from performing in accordance with this Contract.


Rights Reserved:  The Purchasing Activity reserves the right to authorize an amendment to this Contract, terminate the Contract, and/or purchase materials, supplies, equipment and/or services from the best available source during the time of force majeure, and Contractor shall have no recourse against the State.


3.24.4 Alternative dispute resolution fees and costs 

In the event that the parties engage in arbitration, mediation or any other alternative dispute resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the alternative dispute resolution method.


3.24.5 Non-exclusive remedies 

The remedies provided for in this Contract shall not be exclusive but are in addition to all other remedies available under law.


3.25 LIQUIDATED DAMAGES 


3.25.1 Liquidated Damages – General


The Purchasing Activity and or the Purchasers and the Contractor agree that the liquidated damages provisions in the Contract are a reasonable forecast of the actual damages that would be suffered by the Purchaser in the event of contractor’s nonperformance, that such liquidated damages are not a penalty but represent the reasonable compensation due purchaser in the event of a breach, and that such liquidated damages will be assessed as set forth herein.


Any delay by Contractor in meeting the Delivery Date, Installation Date, maintenance or repair date, or other applicable date set forth in this Contract will interfere with the proper implementation of Purchaser’s programs and will result in loss and damage to Purchaser.


As it would be impracticable to fix the actual damage sustained in the event of any such failure(s) to perform, Purchaser and Contractor agree that in the event of any such failure(s) to perform, the amount of damage which will be sustained will be the amount set forth in the following subsections and the parties agree that Contractor shall pay such amounts as liquidated damages and not as a penalty.


Liquidated damages provided under the terms of this Contract are subject to the same limitations as provided in the section titled Limitation of Liability.


3.25.2 Limitation of liability 


The parties agree that neither Contractor, Purchasing Activity nor Purchaser shall be liable to each other, regardless of the form of action, for consequential, incidental, indirect, or special damages except a claim related to bodily injury or death, or a claim or demand based on patent, copyright, or other intellectual property right infringement, in which case liability shall be as set forth elsewhere in this Contract. This section does not modify any sections regarding liquidated damages or any other conditions as are elsewhere agreed to herein between the parties. The damages specified in the sections titled Termination for Default and Retention of Records are not consequential, incidental, indirect, or special damages as that term is used in this section.


Neither the Contractor, the Purchasing Activity nor Purchaser shall be liable for damages arising from causes beyond the reasonable control and without the fault or negligence of the Contractor, the Purchasing Activity or Purchaser. Such causes may include, but are not restricted to, acts of God or of the public enemy, acts of a governmental body other than the Purchasing Activity or the Purchaser acting in either its sovereign or contractual capacity, war, explosions, fires, floods, earthquakes, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in every case the delays must be beyond the reasonable control and without fault or negligence of the Contractor, the Purchasing Activity or the Purchaser, or their respective Subcontractors.


If delays are caused by a Subcontractor without its fault or negligence, Contractor shall not be liable for damages for such delays, unless the Services to be performed were obtainable on comparable terms from other sources in sufficient time to permit Contractor to meet its required performance schedule.


Neither party shall be liable for personal injury to the other party or damage to the other party’s property except personal injury or damage to property proximately caused by such party’s respective fault or negligence.


3.25.3 Federal funding (if applicable)


In the event that a federally funded acquisition results from this procurement, the contractor may be required to provide additional information (free of charge) at the request of the Purchasing Activity or purchaser:  Further, the contractor may be subject to those federal requirements specific to the commodity. 


3.25.4 Federal restrictions on lobbying (if applicable)


Contractor certifies that under the requirements of Lobbying Disclosure Act, 2 U.S.C., Section 1601 et seq., no Federal appropriated funds have been paid or will be paid, by or on behalf of the contractor, to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.


3.25.5 Federal debarment and suspension (if applicable)


The contractor certifies, that neither it nor its “principals” (as defined in 49 CFR. 29.105 (p) is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any Federal department or agency.


3.26 CONTRACT TERMINATION

3.26.1 Material breach 

A Contractor may be Terminated for Cause by the Purchasing Activity, at the sole discretion of the Contract Administrator, for failing to perform a contractual requirement or for a material breach of any term or condition.  Material breach of a term or condition of the Contract may include but is not limited to:


a) Contractor failure to perform services or deliver materials, supplies, or equipment by the date required or by an alternate date as mutually agreed in a written amendment to the Contract; 


b) Contractor failure to carry out any warranty or fails to perform or comply with any mandatory provision of the contract; 


c) Contractor becomes insolvent or in an unsound financial condition so as to endanger performance hereunder; 


d) Contractor becomes the subject of any proceeding under any law relating to bankruptcy, insolvency or reorganization, or relief from creditors and/or debtors that endangers the Contractor’s proper performance hereunder; 


e) Appointment of any receiver, trustee, or similar official for Contractor or any of the Contractor’s property and such appointment endangers the Contractor’s proper performance hereunder; 


f) A determination that the Contractor is in violation of federal, state, or local laws or regulations and that such determination renders the Contractor unable to perform any aspect of the Contract.


3.26.2 Opportunity to cure: 

In the event that Contractor fails to perform a contractual requirement or materially breaches any term or condition, the Purchasing Activity may issue a written cure notice.  The Contractor may have a period of time in which to cure.  The Purchasing Activity is not required to allow the Contractor to cure defects if the opportunity for cure is not feasible as determined solely within the discretion of the Purchasing Activity. Time allowed for cure shall not diminish or eliminate Contractor's liability for liquidated or other damages, or otherwise affects any other remedies available against Contractor under the Contract or by law.


If the breach remains after Contractor has been provided the opportunity to cure, the Purchasing Activity may do any one or more of the following:


a) Exercise any remedy provided by law;


b) Terminate this Contract and any related Contracts or portions thereof;


c) Procure replacements and impose damages as set forth elsewhere in this Contract;


d) Impose actual or liquidated damages;


e) Suspend or bar Contractor from receiving future Solicitations or other opportunities;


f) Require Contractor to reimburse the state for any loss or additional expense incurred as a result of default or failure to satisfactorily perform the terms of the Contract.


3.26.3 Termination for cause 

In the event the Contract Administrator, in its sole discretion, determines that the Contractor has failed to comply with the conditions of this Contract in a timely manner or is in material breach, the Contract Administrator has the right to suspend or terminate this Contract, in part or in whole. The Contract Administrator shall notify the Contractor in writing of the need to take corrective action. If corrective action is not taken within thirty (30) calendar days or as otherwise specified by the Contract Administrator, or if such corrective action is deemed by the Contract Administrator to be insufficient, the Contract may be terminated. The Contract Administrator reserves the right to suspend all or part of the Contract, withhold further payments, or prohibit the Contractor from incurring additional obligations of funds during investigation of the alleged breach and pending corrective action by the Contractor or a decision by the Contract Administrator to terminate the Contract. 


In the event of termination, the Purchasing Activity shall have the right to procure for all Purchasers any replacement materials, supplies, services and/or equipment that are the subject of this Contract on the open market.  In addition, the Contractor shall be liable for damages as authorized by law including, but not limited to, any price difference between the original contract and the replacement or cover contract and all administrative costs directly related to the replacement contract, e.g., cost of the competitive bidding, mailing, advertising and staff time.


If it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform was outside of Contractor's or its Subcontractor’s control, fault or negligence, the termination shall be deemed to be a "Termination for Convenience". The rights and remedies of the Purchasing Activity and/or the Purchaser provided in this Contract are not exclusive and are in addition to any other rights and remedies provided by law. 


3.26.4 Termination for convenience 

Except as otherwise provided in this Contract, the Purchasing Activity, at the sole discretion of the Contract Administrator, may terminate this Contract, in whole or in part by giving thirty (30) calendar days or other appropriate time period written notice beginning on the second day after mailing to the Contractor.  If this Contract is so terminated, Purchasers shall be liable only for payment required under this Contract for properly authorized services rendered, or materials, supplies and/or equipment delivered to and Accepted by the Purchaser prior to the effective date of Contract termination.  Neither the Purchasing Activity nor the Purchaser shall have any other obligation whatsoever to the Contractor for such termination.  This Termination for Convenience clause may be invoked by the Purchasing Activity when it is in the best interest of the State of Washington.


3.26.5 Termination for withdrawal of authority 

In the event that the Purchasing Activity and/or Purchaser’s authority to perform any of its duties is withdrawn, reduced, or limited in any way after the commencement of this Contract and prior to normal completion, the Purchasing Activity may terminate this Contract, in whole or in part, by seven (7) calendar days or other appropriate time period written notice to Contractor. 


3.26.6 Termination for non-allocation of funds 

If funds are not allocated to Purchaser(s) to continue this Contract in any future period, Purchasing Activity may terminate this Contract by seven (7) calendar days or other appropriate time period written notice to Contractor or work with Contractor to arrive at a mutually acceptable resolution of the situation. Purchaser will not be obligated to pay any further charges for materials, supplies, services and/or equipment including the net remainder of agreed to consecutive periodic payments remaining unpaid beyond the end of the then-current period. Purchasing Activity and/or Purchaser agrees to notify contractor in writing of such non-allocation at the earliest possible time. 


No penalty shall accrue to the Purchaser in the event this section shall be exercised.  This section shall not be construed to permit Purchasing Activity to terminate this Contract in order to acquire similar materials, supplies, services and/or equipment from a third party.


3.26.7 Termination for conflict of interest 

Purchasing Activity may terminate this Contract by written notice to Contractor if it is determined, after due notice and examination, that any party to this Contract has violated  Chapter 42.52 RCW , Ethics in Public Service, or any other laws regarding ethics in public acquisitions and procurement and performance of contracts. In the event this Contract is so terminated, the Purchasing Activity and /or Purchaser shall be entitled to pursue the same remedies against Contractor as it could pursue in the event that the Contractor breaches this Contract.


3.26.8 Termination by mutual agreement 

The Purchasing Activity and the Contractor may terminate this Contract in whole or in part, at any time, by mutual agreement.


3.26.9 Termination procedure 

In addition to the procedures set forth below, if the Purchasing Activity terminates this Contract, Contractor shall follow any procedures the Contract Administrator specifies in the termination notice.


Upon termination of this Contract and in addition to any other rights provided in this Contract, Contract Administrator may require the Contractor to deliver to the Purchaser any property specifically produced or acquired for the performance of such part of this contract as has been terminated. The provisions of the "Treatment of Assets" clause shall apply in such property transfer.


The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for completed work and service(s) Accepted by the Purchaser, and the amount agreed upon by the Contractor and the Purchaser for (i) completed materials, supplies, services rendered and/or equipment for which no separate price is stated, (ii) partially completed materials, supplies, services rendered and/or equipment, (iii) other materials, supplies, services rendered and/or equipment which are Accepted by the Purchaser, and (iv) the protection and preservation of property, unless the termination is for cause, in which case the Purchasing Activity and the Purchaser shall determine the extent of the liability of the Purchaser. Failure to agree with such determination shall be a dispute within the meaning of the "Disputes" clause of this contract. The Purchaser may withhold from any amounts due the Contractor such sum as the Contract Administrator and Purchaser determine to be necessary to protect the Purchaser against potential loss or liability.


The rights and remedies of the Purchasing Activity and/or the Purchaser provided in this section shall not be exclusive and are in addition to any other rights and remedies provided by law or under this contract.


After receipt of a termination notice, and except as otherwise expressly directed in writing by the Contract Administrator, the Contractor shall:


a) Stop all work, order fulfillment, shipments, and deliveries under the Contract on the date, and to the extent specified, in the notice;


b) Place no further orders or subcontracts for materials, services, supplies, equipment and/or facilities in relation to the Contract except as is necessary to complete or fulfill such portion of the Contract that is not terminated; 


c) Complete or fulfill such portion of the Contract that is not terminated in compliance with all contractual requirements;


d) Assign to the Purchaser, in the manner, at the times, and to the extent directed by the Contract Administrator on behalf of the Purchaser, all of the rights, title, and interest of the Contractor under the orders and subcontracts so terminated, in which case the Purchaser has the right, at its discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.


e) Settle all outstanding liabilities and all claims arising out of such termination of orders and subcontracts, with the approval or ratification of the Contract Administrator and/or the Purchaser to the extent Contract Administrator and/or the Purchaser may require, which approval or ratification shall be final for all the purposes of this clause;


f) Transfer title to the Purchaser and deliver in the manner, at the times, and to the extent directed by the Contract Administrator on behalf of the Purchaser any property which, if the contract had been completed, would have been required to be furnished to the Purchaser;


g) Take such action as may be necessary, or as the Contract Administrator and/or the Purchaser may direct, for the protection and preservation of the property related to this contract which is in the possession of the Contractor and in which the Purchasing Activity and/or the Purchaser has or may acquire an interest. 


SECTION FOUR

PROTEST PROCEDURES
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OSP Glossary of Procurement Terms


The Department of General Administration publishes the Washington Purchasing Manual and division of the Office of State Procurement provide agencies with a standard bid template both of which include a glossary of procurement terms. To ensure consistency, reduce duplicity and document volume, theses glossary of terms have been aggregated into a single document for all to reference and link to. Additionally, this glossary of terms has been expanded to other terms common to procurement. Each definition includes the source to include:


· NIGP	National Institute of Government Purchasing, Dictionary of Terms v2007


· OSP	The Office of State Procurement, GA Model Combined IFB rev—2/15/08


· RCW	Revised Code of Washington


· WAC	Washington Administrative Code


· WPM	Washington Purchasing Manual, rev—12/19/07








			OSP Glossary of Procurement Terms





			Accept:


			1) To receive as approved, adequate, or satisfactory.


2) To receive willingly with the intent of retaining.





			Source: NIGP


			





			Acceptance:


			The materials, supplies, services, and/or equipment have passed appropriate Inspection.  In the event that there is a formal Acceptance Testing period required in the Solicitation document then acceptance is formalized in writing.  If there is no Acceptance Testing, acceptance may occur when the Products are delivered and inspected





			Source: OSP


			





			Acceptance Testing:


			The process for ascertaining that the materials, supplies, services, and/or equipment meets the standards set forth in the Solicitation, prior to Acceptance by the Purchaser.





			Source: OSP


			





			Acquisition Cost:


			The total sum of all actual and administrative costs incurred by the buyer in the process of acquiring goods and services. Total acquisition cost may include indirect labor and overhead costs. The costs associated with generating and processing an order including administrative costs is also included. The price level or value of the supplies or services to be purchased under a contract. See Carrying Cost.





			Source: NIGP


			





			Act of God:


			An unforeseen occurrence beyond human control, caused by nature, such as a tornado of hurricane.  Not attributable to the negligence of the contractor. See Force Majeure. May be cause for contract termination and usually appears in the general conditions of boilerplate section of the solicitation. (Harney, 1998)





			Source: NIGP


			





			Actual Damages: 


			Real damages to compensate for loss of injuries that have actually occurred.  This is in contract to “nominal” damages “a small amount paid where there is no real loss) or “punitive” damages (intended to punish the party who must pay damages).  When damages, which have been suffered by someone as a result of another’s wrongdoing, can be precisely measured, they are called actual damages. Examples of actual damages are: loss of income because of an injury; medical expenses; costs of repairing damaged property; and specific business losses occurring because of a breach of a contract.





			Source: NIGP


			





			Agency:


			State of Washington institutions, the offices of the elective state officers, the supreme court, the court of appeals, the administrative and other departments of state government, and the offices of all appointive officers of the state. "Agency" does not include the legislature but does include colleges, community colleges and universities who choose to participate in state contract(s).





			Source: WAC 236-48-003(1)


			





			All or Nothing Award:


			The result of a competitive Solicitation that requires that a Contract be executed with a single Bidder for delivery of goods and/or services.  In the event that suppliers are unable to deliver the entirety of the goods and/or services required, no Contract is executed.  No partial fulfillment opportunities are available as a result of the Solicitation


As defined in WAC 236-48-003(2) - A method of award resulting from a competitive Solicitation by which the Purchasing Activity will award the resulting Contract to a single Bidder.  Also, a designation the Bidder may use in its Bid or response to indicate its offer is contingent upon full award and it will not accept a partial award.





			Source: WPM


			





			Alternate:


			1) As defined in WAC 236-48-003 - A substitute offer of goods and services which is not at least a functional equal in features, performance and use and which materially deviates from one or more of the specifications in a competitive solicitation.


2) A bid submitted in knowing variance from the specifications, terms, conditions or provisions of the solicitation.  Such a bid is acceptable only when the variance is deemed immaterial.





			Source: WAC 236-48-003(3)


             WPM


			





			Amendment:


			Solicitation: A change to a legal document.  For the purposes of a Solicitation document, an amendment shall be a unilateral change issued by the Purchasing Activity, at its sole discretion.


Contract: For the purposes of a Contract, shall mean an agreement between the parties to change the Contract after it is fully signed by both parties. Such agreement shall be memorialized in a written document describing the agreed upon change including any terms and conditions required to support such change.  An Order Document shall not constitute an Amendment to a Contract.





			Source: WPM & OSP


			





			Audit:


			A detailed review and examination of records, documents and the business processes with the confirmation by outside experts of a situation of condition concluding with a detailed report of findings. A formal examination or verification of financial accounts or other business operations.  Examples include financial, compliance and management audits.





			Source: NIGP


			





			Authorized Representative:


			An individual designated by the Bidder or Contractor to act on its behalf and with the authority to legally bind the Bidder or Contractor concerning the terms and conditions set forth in Solicitation, Bid and Contract documents.





			Source: NIGP


			





			Award:


			The acceptance of a bid or proposal; the presentation of a purchase agreement or contract to a bidder.





			Source: WPM


			





			Best and Final Offer (BAFO):


			In a competitive negotiation, the final proposal submitted after negotiations are completed that contains the proposer’s most favorable terms for price, services and products to be delivered. Sometimes referred to as BAFO and utilized during the Request for Proposal method of procurement.





			Source: NIGP


			





			Best Buy:


			A cost effective direct purchase from a source other than a state contract





			Source: WPM


			





			Best in Class:


			A standard of excellence given to an organization or business unit that demonstrates verifiable performance in a particular category or business area. Benchmarking may be one method of measuring and determining best in class designation.





			Source: NIGP


			





			
Best Practice:


			A business process, activity or operation that is considered outstanding, innovative or exceptionally creative by a recognized peer group. It may be considered as a leading-edge activity that has been successfully adopted or implemented and has brought efficiency and effectiveness to an organization. It may result in improved productivity, quality, reduced costs and increased customer service. (Business, 2002)





			Source: NIGP


			





			Best Value:


			An assessment of the return which can be achieved based on the total life cycle cost of the item; may include an analysis if the functionality of the item; can use cost/benefit analysis to define the best combinations of quality, services, time, and cost considerations over the useful life of the acquired item. A procurement method that emphasizes value over price. The best value might not be the lowest cost. Generally achieved through the request for proposal (RFP) method.





			Source: NIGP


			





			Bid:


			A written offer to perform a contract to purchase or supply goods or services in response to an invitation for bid.





			Source: WAC 236-48-003(4)


			





			Bidder:


			A supplier who submits a bid, quotation or proposal.





			Source: WAC 236-48-003(5)


			





			Bidder’s Bond:


			As used in RCW 43.19.1915 shall mean either a bid guarantee or performance guarantee as addressed herein and as further outlined in WAC 236-48-035 through WAC 236-48-036





			Source: WAC 236-48-003(6)


			





			Bid (or Supplier)  List:


			List of potential bidders maintained by the Office of State Procurement or purchasing activity from which names may be drawn for solicitation of bids, quotes or proposals. 


See RCW 43.19.1908 and  “WEBS”





			Source: WAC 236-48-003(38)


			





			[bookmark: _Hlk212866018]Bid Evaluation:


			The process of examining a bid after opening to determine the bidder’s responsibility, responsiveness to requirements, and to ascertain other characteristics of the bid that relate to determination of the successful bidder.





			Source: WPM


			





			Bid Opening:


			The formal process through which bids are opened and the contents revealed for the first time.





			Source: WPM


			





			Bid Preference:


			Procurement laws mandating that bid prices for a preferred class of bidders be given special consideration when comparing their bid to those of other bidders not in the preferred class, i.e., local vendors may be given a bid preference over out-of-state vendors.





			Source: NIGP


			





			Bid Protest:


			A formal complaint made against the methods employed or decisions made by a procurement authority in the process leading to the award of a contract. See Protest.





			Source: NIGP


			





			Bid Sample:


			A sample required of a bidder for examination, comparison, testing and evaluation by the prospective purchaser.





			Source: WPM


			





			Bid Tabulation:


			A public document listing all vendors who received a copy of the invitation for bid (IFB), with a list of all items in the IFB, and showing unit prices for each item for each bidder. It may also include total prices, delivery terms and conditions, whether each bidder has met the requirements for licenses, bonds, evidence of insurance, or other information deemed appropriate by the contracting officer. Solicited vendors not responding to the IFB are shown as “no-bid.” See Bid Evaluation.





			Source: NIGP


			





			Bill of Lading:


			A hauler or carrier’s contract which may also act as the receipt of good transported and delivered to the consignee. Examples of various bills of lading: clean/Clear; Ocean; Order; Short-Form; Straight; and Through.





			Source: NIGP


			





			Brand:


			A specification identifying a manufacturer of the goods described in a competitive solicitation to identify a standard of quality against which other products will be evaluated.


Also known as  “Methods of Describing Specifications”





			Source: WAC 236-48-003(7)


			





			Budget:


			A financial statement that projects income and/or expenditure over a specified period, sometimes referred to as a fiscal year. Governmental budgets generally are classified as operating budgets or capital budgets.





			Source: NIGP


			





			Business Days:


			Monday through Friday, 8:00 a.m. to 5:00 p.m., Pacific Time, except for holidays observed by the state of Washington.





			Source: OSP


			





			Calendar Days:


			Consecutive days of the year including weekends and holidays, each of which commence at 12:00:01 a.m. and end at Midnight, Pacific Time.  When “days” are not specified, Calendar Days shall prevail.





			Source: OSP


			





			Carload:


			1) The minimum weight, as defined by law, of a shipment entitled to a reduced freight rate.


2) The shipment amount that fills a freight car (or truck).


3) A load that fills the maximum capacity of a transporting unit.





			Source: NIGP


			1. 





			Carrier:


			A company that transports goods or people, usually over a fixed route and on a fixed schedule. 





			Source: NIGP


			





			[bookmark: _Hlk212864960]Carrying Cost


			The cost of keeping inventory on hand including lost opportunity cost, storage cost, handling cost, insurance cost, shrinkage, damage, breakage and obsolescence cost. 





			Source: NIGP


			





			COB:


			Close of Business. Refers to the end of business day; sometimes used to specify time by which and even must occur.





			Source: NIGP


			





			Commodity:


			An article of trade, a movable article of value, something that is bought or sold.





			Source: WPM


			





			Community Rehabilitation Programs (CRP):


			Community rehabilitation programs of the department of social and health services" means any entity that:


1) Is registered as a nonprofit corporation with the secretary of state; and


2) Is recognized by the department of social and health services, division of vocational rehabilitation as eligible to do business as a community rehabilitation program.





			Source: RCW 43.19.525 (2)


			





			
Competition:


			The process by which two or more vendors vie to secure the business of a purchaser by offering most favorable terms as to price, quality, delivery and/or service.





			Source: WPM


			





			Competitive Procurement Standards:


			OSP developed documents containing information relating to all invitations to bid.  The CPS is comprised of Standard Definitions, Standard Instructions for Bidders, Standard Terms and Conditions.





			Source: WPM


			





			Competitive Solicitation:


			A documented formal competitive process culminating in an award to the lowest responsive responsible bidder.





			Source: WPM


			





			Confidential Information


			Any information meeting the criteria in RCW 42.56.210 or any information designated as confidential pursuant to state law





			Source: WPM


			





			Conflict of Interest:


			A situation where the personal interests of a contractor, public official or employee are, or appear to be, at odds with the best interest of the state.





			Source: WPM


			





			Consideration:


			1) Something of value which is exchanged by two parties and which serves to form or bind a contract.


2) A type of mutual commitment that must exist to form and express contract.


3) That which is given or promised in order to bring a binding contract into existence.





			Source: NIGP


			1. 





			Consultant:


			1) To work or serve in an advisory capacity.


2) A person or company that possesses unique qualifications which allow them to perform specialized advisory services usually for a fee. Compare with Consulting Services.





			Source: NIGP


			1. 





			Consulting Services:


			Services of an advisory nature required to support policy development, decision-making, administration, or management of a business or public entity; generally provided by individuals or organizations who possess specific knowledge, technical skills or unique abilities not usually available in-house or from within the entity.





			Source: NIGP


			





			Contract:


			1) A contract is an obligation, such as an accepted offer, between competent parties upon a legal consideration, to do or abstain from doing some act. The essentials elements of a contract are: an offer and an acceptance of that offer; the capacity of the parties to contract; a mutual identity of consent; legally of purpose; and sufficient certainty of terms.


2) A legally binding promise, enforceable by law.


3) An agreement between parties with binding legal and moral force, usually exchanging goods or services for money or other considerations.


See State Contract





			Source: NIGP


			1. 





			Contract Administrator:


			The person designated to manage the resultant Contract for the Purchasing Activity.  The primary contact for the Purchasing Activity with Purchasers and Contractor on a specific Contract.





			Source: OSP


			





			Contractor:


			Individual, company, corporation, firm, or combination thereof with whom purchaser develops a contract for the procurement of goods and services.





			Source: WAC 236-48-003(9)


			





			Cooperative Purchasing:


			The combining of requirements of two or more political entities to obtain advantages of volume purchases, reduction in administrative expenses or other public benefits.  





			Source: WPM


			





			Correctional Industries:


			A business within the Department of Corrections that uses inmate labor to produce goods and services for state agencies.





			Source: WPM


			





			Cost:


			The actual expenses incurred in delivering a product, service or construction; includes both direct and indirect costs, but does not include fee or profit for the vendor.





			Source: NIGP


			





			Cost Avoidance:


			These costs both direct and indirect that will be avoided if a certain action is taken by government. Usually identified by a cost-benefit study.(Business, 2002)





			Source: NIGP


			





			Cure Notice:


			A delinquency notice that must be issued prior to termination for default of a supply or service contract before the contracts delivery date. Failure to issue a cure notice when required may result in an invalid termination for default.(Nash, Schooner, O’Brien, 1998)





			Source: NIGP


			





			Damages:


			A monetary settlement awarded to a party that is injured through a breach of contract. Compensation, usually monetary, for injury to goods, persons or property. See Liquidated Damages. (Harney, 1992)





			Source: NIGP


			





			Decision Tree:


			A decision-making tool that maps the alternative courses of action and their related consequences. Many components may be included such as decision forks, outcome forks, outcome probabilities, outcome rewards and expected values. (Business, 2002)





			Source: NIGP


			





			Delegated Authorities:


			Delegated authority by the Office of State Procurement to state agencies to purchase goods and services that are common to multiple state agencies.





			Source: WPM


			





			Delegated Purchase Authority:


			Authority to purchase goods and/or services delegated to an agency by Office of State Procurement pursuant to RCW 43.19.190(4) and which is delegated in one of the following forms: 


1) General-Those purchases delegated by the Office of State Procurement through the Washington Purchasing Manual which are common to multiple state agencies.


2) Specific-Those purchases delegated to specific agencies for continuing individual commodity requirements.


3) Limited-Those purchases delegated to a specific agency for one-time commodity requirements.





			Source: WAC 236-48-003(10)


			





			Deliverable: 


			The completion of a milestone or accomplishment of a task. Used to measure successful performance. (Harney, 1992)





			Source: NIGP


			





			Delivery Terms:


			Conditions in a contract relating to freight charges, place of delivery, time of delivery or method of transportation.  





			Source: WPM


			





			Demurrage:


			1) A storage charge imposed by a carrier or a payment due for delay or detention.


2) The delay in claiming goods shipped.





			Source: NIGP


			1. 





			Design Specification:


			A type or method of writing a purchase description characterized by detail as to how the product is to be manufactured or work is to be performed.  Appropriate for unique product or custom work.





			Source: NIGP


			





			Direct Buy Limit:


			Dollar amount pursuant to RCW 43.19.1906(2) below which competition is not required.  





			Source: WAC 236-48-003(11)


			





			Director:


			Except where otherwise specifically noted shall mean the state Purchasing and Material Control Director, who is the assistant director, Office of State Procurement





			Source: WAC 236-48-003(12)


			





			Discount:


			An allowance or deduction from a normal or list price extended by a seller to a buyer to make the net price more competitive.





			Source: WPM


			





			Disadvantaged Business Enterprise (DBE) 


(formerly known as Disabled for Profit Business (DFP):


			"Businesses owned and operated by persons with disabilities" means any for-profit business certified under chapter 39.19 RCW as being owned and controlled by persons who have been either:


1) Determined by the department of social and health services to have a developmental disability, as defined in RCW 71A.10.020;


2) Determined by an agency established under Title I of the federal vocational rehabilitation act to be or have been eligible for vocational rehabilitation services;


3) Determined by the federal social security administration to be or have been eligible for either social security disability insurance or supplemental security income; or


4) Determined by the United States department of veterans affairs to be or have been eligible for vocational rehabilitation services due to service-connected disabilities, under 38 U.S.C. Sec. 3100 et seq.





			Source: RCW 43.19.525 (1)


			





			Deviation: 


			1) To differ or move away from an established course.


2) To offer an alternative product, service or business solution from what has been established or specified. 





			Source: NIGP


			1. 





			Discount:


			An allowance or deduction from a normal or list price extended by a seller to a buyer to make the net price more competitive





			Source: WPM


			





			Discrepancy:


			1) A deviation between the contract or purchase order and the material or services received or delivered.


2) A variance or difference in identification, condition or quantity between the supplies or services delivered and the contracting documents.





			Source: NIGP


			1. 





			Disposition:


			Transferring, trade-in, selling, or destroying goods that are excess, surplus or scrap





			Source: WPM


			





			Diversity Suppliers:


			Business entities including individuals that have challenges in becoming successfully established and gaining economic representation proportional to their demographic representation. Usually applicable to certain ethnic groups as well as the physically challenged and women-owned businesses. (ISM, 2002)





			Source: NIGP


			





			Effective Date of Award :


			The date that performance of the contract shall start





			Source: WPM


			





			Electronic Funds Transfer (EFT):


			The direct payment to contractors and businesses through electronic transfer of funds between financial institutions. Payment by paper check is eliminated. (Business, 2002)





			Source: NIGP


			





			Emergency:


			Unforeseen circumstances beyond the control of the agency which present a real, immediate, and extreme threat to the proper performance of essential functions or which may reasonably be expected to result in excessive loss or damage to property, bodily injury, or loss of life





			Source: RCW 43.19.200(2)


			





			Emergency Purchase:


			A purchase made pursuant to RCW 43.19.200 in which the normal competitive purchasing procedures have been waived by a declaration of emergency issued by the agency director as defined in RCW 43.19.200 .





			Source: WAC 236-48-003(13)


			





			Employer Identification Number (EIN):


			See Federal Employer Identification Number 





			Source: NIGP


			





			Environmentally Preferable Product (EPP):


			A product or service that has a lesser or reduced impact on human health and the environment when compared to competing products or services that serve the same purpose. Such products or services may include, but are not limited to, those which contain recycled content, minimize waste, conserve energy or water, and reduce the amount of toxics either disposed or consumed. (Miller, 2006)





			Source: NIGP


			





			Environmentally Preferable Purchasing(EPP):


			An attempt to address environmental challenges by taking advantage of government’s vast purchasing power to create strong markets for environmentally friendly products and services. Purchasing goods and services in a way that does not harm the environment. Sometimes referred to as “Green Purchasing”. (Miller, 2006)





			Source: NIGP


			





			Equal:


			1) As defined in WAC 236-48-003(14) – An offer of goods and/or services which meets or exceeds the quality, performance and use of the specifications identified in a competitive solicitation.


2) A phrase used to indicate the acceptability of products of similar or superior function, purpose, design and/or performance. 





			Source: WAC 236-48-003(14)


			





			Equipment:


			Personal property of a durable nature that retains its identity throughout its useful life.





			Source: WPM


			





			Estimated Useful Life:


			The estimated time from the date of acquisition to the date of replacement or disposal, determined in any reasonable manner.





			Source: OSP


			





			Ethics:


			1) A principle of right or good conduct or a body of such principles.


2) A system of moral principles or values.


3) A code of conduct.


4) Prohibits breach of public trust by any attempt to realize personal gain by a public employee through conduct inconsistent with the proper discharge of the employee’s duties. Strong ethical principles are required for public procurement personnel and both the National Institute of Government Purchasing (NIGP), Inc. and the Institute of Supply Management (ISM) has articulated ethical codes for their membership. The Universal Public Purchasing Certification Council (UPPCC) has also published code of Ethics.





			Source: NIGP


			1. 





			Evaluation Committee:


			A committee that advises and assist the purchasing activity in evaluation and award.





			Source: WPM


			





			Excise Taxes:


			Taxes levied on a specific good or service, such as cigarettes, alcohol or fuel, and are set by unit (for example, a gallon of gas) rather than by purchase price. They are sometimes referred to as “selective sales taxes.” (Schiller, 2002)





			Source: WPM


			





			Exclusions:


			To omit from consideration.





			Source: WPM


			





			Exemptions:


			Free from duty or obligation required by others.





			Source: WPM


			





			Expedite:


			The effort to assure delivery of goods purchased in accordance with a time schedule. An attempt to rush or improve a pre-established delivery date.





			Source: NIGP


			





			Fair Market Price:


			1) As defined in WAC 236-48-003 – The price determined by the purchasing activity to be consistent with current market value for the goods or services being purchased from community rehabilitation programs and eligible programs of the department of social and health services which has been determined pursuant to RCW 43.19.530.


2) A price that would induce a willing purchaser or a willing seller to sell in an open market transaction.





			Source: WPM


			





			[bookmark: _Hlk212866223]Federal Employer Identification Number (FEIN):


			The number assigned to a business unit or individual for purposes of withholding tax; used by many purchasing organizations as a vendor identification number. In governments entities referred to as FEIN (Federal Employer Identification Number).





			Source: NIGP


			





			Field Order (A17):


			A purchase document or order issued by an agency to a vendor in accordance with authority to make a delegated purchase.  See Standard Purchasing Forms.





			Source: WPM


			





			Financial Lease:


			A lease used to obtain financial leverage and related long-term benefits. Generally long-term, for a fixed period of time just short of approximate life of the equipment being leased. Usually of two types: full payout (the lessee pays the full purchase price plus interest charges plus maintenance, insurance and administration costs) an partial payout (gives the lessee credit for residual value of the leased item after the lease period is complete)





			Source: NIGP


			





			Firm Fixed Price (FFP) Contract:


			A type of contract providing for a price that is not subject to adjustment on the basis of the contractor’s cost experience in performing the contract. FFP contracts place maximum risk and full responsibility on the contractor for all costs to and resulting profit or loss. They provide maximum incentive for the contractor to control costs and perform effectively and impose a minimum administrative burden upon the contracting parties unless changes are issued or unforeseen events occur during performance. (Nash, Schooner, O’Brien, 1998)





			Source: NIGP


			





			Free on Board (FOB):


			The term is used with the designation of a physical point to determine the responsibility and basis for payment of freight charges and, unless otherwise agreed, the point at which the title for the material passes to the buyer or consignee.





			Source: NIGP


			





			[bookmark: _Hlk212865087]Force Majeure:


			Unexpected or uncontrollable events, including those caused by nature that can impact the contracts price, terms and conditions. These events are not sure to contractor negligence and may excuse contractor performance during the events and under certain conditions caused by them. Acts of god or disruptive conditions for which a contractor or carrier cannot be held responsible.





			Source: NIGP


			





			Formal Sealed Bid:


			Procedure by which the purchasing activity solicits written competitive bids or proposals from a sufficient number of prospective bidders thought to be of advantage to the state to assure adequate price and product competition by means of a written invitation for bid (IFB) or request for proposal (RFP) or other solicitation method setting forth specifications and all material and objectively measurable criteria for the intended purchase. Unless exception(s) are authorized in the solicitation document for electronic bid procedures, all bids are to be submitted in sealed envelopes to the location indicated in the bid documents and must be received by the time indicated therein.





			Source: WAC 236-48-003(16)


			





			Funded:


			Funded with dollars, which are: 


1) Appropriated by the Washington State Legislature and/or


2) Allotted by a state agency.





			Source: WPM


			





			Goods:


			Anything purchased other than services or real property. Objects that can satisfy people’s wants.





			Source: NIGP


			





			Goods and/or Services:


			Material, supplies, services, and equipment offered for sale by a supplier(s) and required by an agency to accomplish continuing and necessary functions and not otherwise statutorily exempted from RCW 43.19.





			Source: WAC 236-48-003(17)


			





			Indemnification: 


			The agreement of a contracting party to hold the other party harmless, to secure the other party against loss or damages, or to give security for the reimbursement of the other party in case of an anticipated loss. (Black’s Law Dictionary, 769,1990)





			Source: NIGP


			





			Informality:


			An immaterial variation from the exact requirements of the competitive solicitation, having no effect or merely a minor or negligible effect on quality, quantity, or delivery of the supplies or performance of the services being procured, and the correction or waiver of which would not affect the relative standing of, or be otherwise prejudicial to bidders.





			Source: WAC 236-48-003(18)


			





			Inspection:


			An examination of delivered material, supplies, services, and/or equipment prior to acceptance aimed at forming a judgment as to whether such delivered items are what was ordered, were properly delivered and ready for acceptance.  Inspection may include a high level visual examination or a more thorough detailed examination as is customary to the type of purchase, as set forth in the solicitation document and/or as agreed between the parties.  Inspection shall be acknowledged by an authorized signature of the purchaser.





			Source: WPM


			





			Intellectual Property:


			Includes inventions, patents, copyrights, trade secrets, trademarks, technical data, industrial designs that are generally protected and proprietary. (Business, 2002)





			Source: NIGP


			





			Invitation for Bid (IFB): 


			The form utilized to solicit bids in the formal, sealed bid procedure and any amendments thereto issued in writing by the purchasing activity. Factors impacting cost and conditions of responsiveness and responsibility are normally evaluated. Non-cost factors may be evaluated and all factors may be weighted if considered appropriate.





			Source: WAC 236-48-003(19)


			





			Invoice:


			A written account or itemized statement, addressed to the purchaser, of merchandise shipped of service performed, together with the quantity and the prices and other charges. An invoice is the seller bill or written request for payment of work or services performed under the contract. (Nash, Schooner, O’Brien, 1998)





			Source: NIGP


			





			Late Bids or Quotations:


			A bid or proposal received at the place specified in the solicitation after the time designated for all bids or quotations to be received.  


See WAC 236-48-012





			Source: WPM


			





			Lead Time/After Receipt Of Order (ARO):


			The period of time between when the contractor receives the order and the purchaser receives the materials, supplies, equipment, or services order.





			Source: WPM


			





			LEED (Leadership in Energy and Environmental Design) Certification:


			A certification issued by the U.S. Green Building Council (USGBC). It is a voluntary, consensus-based rating system, which delivers a sound and certifiable basis for identifying buildings that represent leadership in the use of sustainable building practices and design. (www.usgb.org)





			Source: NIGP


			





			Life Cycle Cost (LCC): 


			The total cost of an item to the state over its Estimated Useful Life, including costs of selection, acquisition, operation, maintenance, and where applicable, disposal, as far as these costs can reasonably be determined, minus the salvage value at the end of its estimated useful life.





			Source: OSP


			





			Limited Purchase Authority:


			Those purchases delegated to a specific agency purchaser for one-time commodity purchase.





			Source: WPM


			





			
Liquidated Damages:


			Damages paid usually in the form of a monetary payment, agrees by the parties to a contract which are due and payable as damages by the party who breaches all of part of the contract. May be applied on a daily basis for as long as the breach is in effect. May not be imposed as an arbitrary penalty. The key to establishing liquidated damages is reasonableness. It is incumbent upon the buyer to demonstrate, through quantifiable means, that damages did exist.





			Source: NIGP


			





			Maintenance:


			The upkeep of property that neither adds to its permanent value nor prolongs its intended life appreciable, but instead keeps it in an efficient operating condition.





			Source: NIGP


			





			Mandatory:


			Obligatory, required by order, a provision that may not be waived.





			Source: NIGP


			





			Mandatory Requirements (Conditions):


			May apply to RFP’s and IFB’s and are conditions set out in the specification/statement of work that must be met without alteration. Mandatory requirements should be clearly identified. Not meeting mandatory requirements may be grounds for disqualification.





			Source: NIGP


			





			Materials Management Center


			The organization within Washington Department of General Administration authorized under RCW 43.19.190 to provide services in Contracting, Storage Solutions, Transportation, and the disposal of Surplus Property to state agencies,  local governments, and qualifying nonprofit organizations.





			Source: OSP


			





			Material Variance / Material Deviation:


			A major variance, change, deviation or substitution taken to specifications by a bidder/offeror that gives the responder a substantial advantage or benefit not enjoyed by all other responders or that gives the purchaser something significantly different from what was specified. (Nash, Schooner, O’Brien, 1998)





			Source: NIGP


			





			National Institute of Government Purchasing:


			A National, membership-based, non-profit organization providing support to professionals in the public sector purchasing profession. NIGP provides its members with education, professional networking, research, and technical assistance. Their mission is to develop, support and promote the public procurement profession through premier educational and research program, professional support, and advocacy initiative that benefit members and constituents.





			Source: NIGP


			





			NIGP Commodity


        Service Code:


			A numbering system developed by NIGP to identify goods and services purchased by public purchasing entities; serves as the cornerstone of an automated purchasing function, helps vendors identify the goods and services to bid, and enables different jurisdictions to share purchasing information.





			Source: NIGP


			





			Negotiate:


			To communicate or confer with another party to reach an agreement or compromise to settle some matter.





			Source: NIGP


			





			No Bid:


			A response to an IFB (Invitation for Bid) stating that the respondent does not wish to submit a bid; functions to prevent suspensions from the bidders list for failure to show active interest or submit bids. 





			Source: NIGP


			





			Non-Responsible (Bid):


			A response to a bid or offer from as contractor, business entity or individual that does not have the ability or capability to fully perform the requirements of the bid or offer. A business entity or individual who does not possess the integrity and reliability to assure contractual performance.





			Source: NIGP


			





			Non-Responsive (Bid):


			A response to a bid or offer that does not conform to the mandatory or essential requirements contained in the Invitation for Bids (IFB).





			Source: NIGP


			





			Off-Contract Purchase


			A purchase from a vendor other than a contract holder





			


			





			Operating Lease


			An operating lease is a service lease, usually short-term including both financing and servicing of the item leased and payments made under the lease are generally not sufficient to recover the full cost of the equipment.  








			Source: NIGP


			





			Office of State Procurement:


			Office of state procurement. The division of purchasing of the department of general administration in RCW 43.19.180. Whenever a purchase or sale is made by the office of state procurement on behalf of another agency, the office of state procurement is acting in the capacity of agent for such agency.


The Purchasing Activity within the Washington Department of General Administration, Services Division authorized under RCW 43.19 to develop and administer contracts for goods and services on behalf of state agencies, colleges and universities, non-profit organizations and local governments.





			Source: WAC 236-48-003(20) & OSP


			





			Order bill of Lading:


			A negotiable bill of lading between carrier and consigner by which legal possession of the shipment may be ordered by endorsement from person to person. It enables a shipper to collect for a shipment before it reaches its destination. Sometimes used by shippers to consign shipments to themselves so that delivery is made only upon the shipper’s order.





			Source: NIGP


			





			Order Document:


			A written communication, submitted by a Purchaser to the Contractor, which details the specific transactional elements required by the Purchaser within the scope of this Contract such as delivery date, size, color, capacity, etc.  An Order Document may include, but is not limited to field orders, purchase orders, work order or other writings as may be designated by the parties hereto.  No additional or alternate terms and conditions on such written communication shall apply unless authorized by this Contract and expressly agreed between the Purchasing Activity and the Contractor.





			Source: WPM


			





			Original Equipment Manufacturer (OEM):


			A supply management term for the purchase of parts and material directly from the manufacturer of the equipment or from an authorized reseller. For example, Ford automotive replacement parts would be purchased from an authorized Ford reseller. (ISM, 2000)





			Source: NIGP


			





			Per Diem:


			1) Paid by the day; based on use or service by the day.


2) A daily allowance for travel, meals, hotel, car rental, etc.





			Source: NIGP


			1. 





			Performance:


			The technical, operational, and quality characteristics of the end item.





			Source: NIGP


			





			Piggyback (Piggyback Cooperative):


			A form of intergovernmental cooperative purchasing in which an entity will be extended the pricing and terms of a contract entered into by a larger entity. Generally a larger entity will competitively award a contract that will include language allowing for other entities to utilize the contract which may be to their advantage in terms of pricing, thereby gaining economics of scale that they normally would not receive of they competed on their own.





			Source: NIGP


			





			Point of Origin:


			The location where shipment is received by a transportation line from the shipper. The shipping point.





			Source: NIGP


			





			Point of Shipment (POS):


			One of many designated FOB terms which means that the title passes from seller to buyer at seller’s loading dock. Same as FOG Factory, FOB Point of Origin.





			Source: NIGP


			





			Preference:


			An Advantage given to bidders/offerors in a competition for contract award which may be granted based on pre-established criteria such as ethnicity, residence, business location, origination of the product or service, business classification (e.g., small business) or other reasons. A governmental bias. May be known as Buy American, Disadvantaged Business Preference or Local Preference, etc.





			Source: NIGP


			





			Pre-Qualification (of bidder/offeror):


			The screening of potential vendors/contractors in which such factors as financial capability, reputation, and management are considered in order to develop a list of qualified businesses who may then be allowed to submit bids/offers.





			Source: NIGP


			





			Prevailing Wage Rate:


			The rate of wages, including fringe benefits, paid to a majority of the workers in a geographic area for the same type of work on similar projects. (Nash, Schooner, O’Brien, 1998)





			Source: NIGP


			





			Procurement Card


(P-Card):


			A payment method whereby internal customers (requisitioners) are empowered to deal directly with suppliers purchases using a credit card issued by a bank or major credit card provider. Generally a pre-established credit limit is established for each card issued. The cards enable eProcurement and facilitate on-line ordering, frequently from pre-approved suppliers under blanket contracts. (Miller, 2006)





			Source: NIGP


			





			Procurement Coordinator:


			The individual authorized by the Purchasing Activity who is responsible for conducting a specific Solicitation.





			Source: OSP


			





			Producers Price Index (PPI):


			A measurement tool compiled by the U.S. Bureau of Labor Statistics reflecting the average change in prices charged by producers during a given time period, compared to those charged in a base year. The PPI measures inflation at earlier stages of the production and marketing process than does the Consumer Price Index. (ISM) 2000)





			Source: NIGP


			





			Product:


			Materials, supplies, services, and/or equipment provided under the terms and conditions of this Contract.





			Source: OSP


			





			Profit:


			1) The difference between total revenue and total cost. (P=TR-TC). The difference between total revenues and the full costs involved in producing or selling a good or service; it is return for risk taking.


2) The difference between what it will cost to make and sell a product and its final selling price.


3) The difference between the costs incurred by the contractor to provide the supplies, services, or construction and the amount received from the purchaser in payment.





			Source: NIGP


			1. 





			Prompt Payment Discount:


			A discount offered by the bidder to encourage timely payment by purchaser within the stated term identified by bidder.





			Source: WAC 236-48-003(21)


			





			Proposal:


			An offer to perform a contract to supply goods or services in response to a request for proposal.





			Source: WAC 236-48-003(22)


			





			Proposer:


			A person submitting a proposal in response to a Request for Proposals (RFP)





			Source: WPM


			





			Proprietary (Information):


			Owned by a private individual or corporation under a patent, copy-right, trademark or other exclusive right. Usually protected from release to the general public. Not subject to public disclosure. (Business, 2002)





			Source: NIGP


			





			[bookmark: _Hlk212865961]Protest:


			An oral written objection by a potential interested party to a solicitation or award of a contract, with the intention of receiving a remedial result. May be filed in accordance with agency policy and procedure within predetermined time lines. Contract with dispute. (Harney, 1992 – modified)





			Source: NIGP


			





			Public Agency:


			Public agency. Shall include all agencies outlined under RCW 39.34.020.





			Source: WAC 236-48-003(23)


			





			Public Bid Opening:


			The process of opening bids conducted at the time and place specified in the Invitation for Bids and/or the advertisement and in the presence of anyone who wishes to attend. 





			Source: WPM


			





			Purchase:


			Purchase. Shall include purchase, lease, renting or lease-purchase of goods and services





			Source: WAC 236-48-003(24)


			





			Purchase Order (PO):


			A purchaser’s written document to a vendor formalizing all the terms and conditions of a proposed transaction, such as a description of the requested items, delivery schedule, terms of payment, and transportation.





			Source: NIGP


			





			Purchased Service:


			Labor, time or effort provided by an independent contractor not involving the delivery of a specific end product and is usually awarded through competition.  Generally, these services meet more routine needs of an agency for general support activities. This term includes, but is not limited to, services acquired under RCW 43.19.190, the authority of the Department of General Administration, Office of State Procurement





			Source: NIGP


			





			Purchaser:


			The authorized user of the Contract, as identified in the Solicitation, who may or actually does make purchases of material, supplies, services, and/or equipment under the resulting Contract.





			Source: WPM


			





			Purchasing Activity:


			The office of state procurement or an agency authorized by state statute to conduct acquisition of goods and services or delegated that authority by the office of state procurement.





			Source: WAC 236-48-003(25)


			





			Purchasing File


			A file containing all  documents, notes and communications relative to a specific contract





			Source: OSP


			





			Purchasing Cooperative:


			An entity formed to engage in cooperative purchasing.





			Source: WPM


			





			Qualified Bidder:


			A bidder determined by the purchasing organization to meet the minimum standards of business competence, reputation, financial ability, and product quality for placement on the bidders list. Compare to Responsible Bidder.





			Source: NIGP


			





			Qualified Products List (QPL):


			A list of items (products) that have been examined and tested and have satisfied all applicable qualification requirements. These lists are used on procurements to restrict bidders/offerors to those products on the list. May also be referred to as an Approved Brands List or an Approved Products List. (Nash, Schooner, O’Brien, 1998)





			Source: NIGP


			





			Quality:


			1) In absolute terms, quality is a function of excellence, intrinsic value, or grade, as determined over time by society generally or by designated bodies in specialized fields.


2) The composite of all attributes or characteristics, including performance that satisfies a user’s needs.


3) Conformance with the stated requirements.





			Source: NIGP


			1. 





			Quotation:


			An offer to perform a contract to supply goods and/or services in response to a request for quotation.





			Source: WAC 236-48-003(26)


			





			Reasonable Cost:


			A cost that by its nature or amount does not exceed what would normally be incurred by an ordinarily prudent person in the conduct of competitive business. Often used in the conduct of “fair and reasonable” cost/price.





			Source: NIGP


			





			Rebate:


			A sum of money returned by the vendor to the buyer in consideration for the purchase of an agreed upon amount, quantity or value of goods and services, generally within a limited period of time.





			Source: NIGP


			





			Receipt:


			Written acknowledgement that one party has obtained money or something of value from the other, without any affirmation obligation upon either party.





			Source: NIGP


			





			Receiving Report:


			A document used in the receiving and inspection process that identifies the item, quantity, and date of delivery. It may also not any discrepancies or problems.





			Source: NIGP


			





			Reciprocity:


			1) The act of buying from or selling to another business in return for sales or purchases from the first organization.


2) Illegal under the antitrust provisions of the Sherman Act.


3) A reciprocal condition or relationship.


4) A mutual or cooperative interchange of favors. (ISM, 2000)





			Source: NIGP


			1. 





			Recycled Content:


			The portion of a product that is made from materials directed from the waste stream; usually stated as a percentage by weight. (NASPO, 2001)





			Source: NIGP


			





			Recovered (Recycled)  Material:


			Goods containing recycled materials as defined in RCW 43.19.538 et seq. and federal, regional, or  guidelines approved by the director.


Waste materials and by-products that have been recovered or diverted from solid waste and that can be utilized in place of a raw or virgin material in manufacturing a product and consists of materials derived from post-consumer waste, manufacturing waste, industrial scrap, agricultural wastes and other items, all of which can be used in the manufacture of new or recycled products.





			Source: WAC 236-48-003(27)


			





			Remanufactured Product:


			Any Product diverted from the supply of discarded materials by refurbishing and marketing said product without substantial change to its original form. (Burt, Dobler, Starling, 2002)





			Source: NIGP


			





			Request for Proposal (RFP):


			Request for proposal. The form utilized to solicit written proposals from potential suppliers. Both cost and non-cost factors are evaluated in addition to conditions of responsiveness and responsibility to achieve best value. A weighted point assignment method of evaluation may be used if considered appropriate.





			Source: WAC 236-48-003(29)


			





			Request for Quotation (RFQ):


			The form used to solicit written quotations in accordance with RCW 43.19.1906(2). The request and the quote in response may be either written or oral as specified by the purchasing activity. Factors impacting cost and conditions of responsiveness and responsibility are normally evaluated. Non-cost factors may be evaluated and all factors may be weighted if considered appropriate.


2) The required use form generally used for seeking competition on smaller purchases or on purchases lower than the amount that requires competitive





			Source: WAC 236-48-003(28)


			





			Requisition:


			1) As defined in WAC 236-48-003 – A standard state form which serves as a procurement request and which requests the Office of State Procurement to purchase stated requirements. 


2) Used by state agencies when goods or services are not available on a state contract.





			Source: WPM


			





			Response:





			A Bid or Proposal





			Source: OSP


			





			Responsible:


			The ability, capacity, and skill to perform the Contract or provide the service required , including, but not limited to the character, integrity, reputation, judgment, experience, and efficiency of the Bidder;  Further considerations may include, but are not limited to whether the Bidder can perform the contract within the time specified, the quality of performance of previous contracts or services, the previous and existing compliance by the Bidder with laws relating to the contract or services and such other information as may be secured having a bearing on the decision to award the contract:





			Source: OSP


			





			Responsible Bidder:


			A contractor, business entity or individual who is fully capable to meet all of the requirements of the solicitation and subsequent contract. Must possess the full capability, including financial and technical, to perform as contractually required. Must be able to fully document the ability to provide good faith performance.





			Source: NIGP


			





			Responsive Bidder:


			A Bid or Proposal that meets all material terms of the Solicitation document.





			Source: OSP


			





			Retainage:


			A specified amount or percent of the progress payment due usually under a construction contract. Upon completion of all contract requirements, retained amounts must be paid promptly. (Harney, 1992)





			Source: NIGP


			





			Revised Code of Washington (RCW):


			Permanent laws of the State of Washington in force





			Statement of Work (SOW):


			A written description of the contractual requirements for materials and services contained within a Request for Proposal. The SOW can be compared to the specification contained within an Invitation for Bid. W well-conceived and clearly written SOW serves four main purposes:


· Establishes clear understanding of what is needed;


· Encourages competition in the marketplace and promote economic stimulus;


· Satisfies a critical need of government; and


Obtains the best value for the taxpayer.





			Source: NIGP


			





			Sealed Bid:


			A formal submission from a bidder/offeror submitted in response to an invitation to bid (ITB). It is submitted in a sealed envelope to prevent it contents from being revealed before the time and date set to the bid opening.





			Source: NIGP


			





			Sealed Bid Limit:





			That dollar amount established by RCW 43.19.1906(2) or subsequently amended by the Office of Financial Management due to inflationary trends above which the formal sealed bid procedure will be used.





			Source: WAC 236-48-003(31)


			





			[bookmark: _Hlk212866371]Segmenting:


			The segmenting of a requirement or project into parts to avoid dollar limitations or competition is prohibited.  The parts of an acquisition are those items which would normally be acquired together to accomplish a task or project.





			Source: WPM


			





			Single (Sole) Source Purchase:


			Single source purchase. A purchase of goods or services which is clearly and legitimately limited to a single source of supply.





			Source: WAC 236-48-003(32)


			





			Small Business:


			An independently owned firm, corporation, or establishment, having a small number of employees, low volume of sales, small amount of assets, and limited impact on the market.





			Source: NIGP


			





			Socioeconomic Programs:


			Using governmental purchasing power to promote public policy. Examples include: encouraging living wage programs to public contracting, establishing small business and minority procurement goals and establishing environmental procurement initiatives. (Schiller, 2000)





			Source: NIGP


			





			Sole Proprietorship:


			A business owned and operated by one individual the most common form of business organization in the United States. (Schiller, 2000)





			Source: NIGP


			





			Sole Source


			See Single Source





			Solicitation:


			The process of notifying prospective bidders or offerors that the purchasing activity desires to receive competitive bids, quotes or proposals for furnishing goods or services. Also includes reference to the actual document used in that process.





			Source: WAC 236-48-003(33)


			





			Specific Purchase Authority:


			Those purchases delegated to specific agencies for continuing individual commodity requirements. 








			Source: WPM


			





			Specification:


			The explicit requirements furnished with a competitive solicitation upon which a purchase order or contract is to be based. Specifications set forth the characteristics of the goods and/or services to be purchased or sold so as to enable the bidder or supplier to determine and understand requirements of the purchaser. Specifications may be in the form of a description of the physical or performance characteristics, a reference brand or both. It may include a description of any requirement for inspecting, testing, or preparing a material, equipment, supplies, or service for delivery.





			Source: WAC 236-48-003(34)


			





			Splitting:


			The splitting of continuing/repetitive requirements for the same good or service into several purchases to avoid dollar limitations or competition.


See Segmenting





			Source: WPM


			





			Standard Purchasing Forms:


			Forms and templates developed by the Office of State Procurement for agency use.  Forms may be optional use or required use.





			Source: WPM


			





			[bookmark: _Hlk212866085] State Contract:


			The written document memorializing the agreement between the successful Bidder and the Purchasing Activity for materials, supplies, services, and/or equipment administered by the Office of State Procurement on behalf of the State of Washington.  “State Contract” does not include the following:


· Colleges and universities that choose to purchase under RCW 28B.10.029


· Purchases made in accordance with Lowest Cost Purchase Authority/Best Buy of a State Contract;


· Purchases made pursuant to authority granted or delegated under RCW 43.19.190 (2) or (3);


· Purchases authorized as an emergency purchase under RCW 43.19.200(2); or


· Purchases made pursuant to other statutes granting an Agency authority to independently conduct purchases of materials, supplies, services, or equipment.


· Delegated purchase authority cannot be used when the same item or functionally equivalent item is available through a state contract





			Source: WPM


			





			State Procurement Officer (SPO):


			An employee of the office of state procurement designated as a state procurement officer, contract administrator, or similar designation by the director, including, where appropriate, the director and other management personnel.





			Source: WAC 236-48-003(36)


			





			Statutory Law:


			Includes the Constitution of the United States and the constitution of various states and the charters of local government entities. It also includes the legislative enactments by the U.S. Congress, the various states’ legislative bodies and the legislative actions of local governments. It also includes the rules, regulations, and guidelines promulgated by federal, state and local government agencies.





			Source: NIGP


			





			Storage:


			1) The act of storing, or state of being stored in a designated storage place for safekeeping.


2) A function of warehousing which involves the receipt, putting away, and subsequent retrieval of an item.


Specific to technology, a computer memory that retains data for some period of time. Storage can be categorized in many ways such as: primary or secondary; read-only, random access and magnetic storage.





			Source: NIGP


			1. 





			Strategic Sourcing:


			1) A systematic process that directs supply managers to plan, manage and develop the supply base in line with the organizations strategic objectives. (Burt, Dobler, Starling, 2003)


2) The methodology by which the comparable (in the fit-form-function aspects) and interchangeable of like material, can yield significant savings when compared to the current practices or materials which is linked to either specifications, requirements or procurement strategies.





			Source: NIGP


			1. 





			Subcontract:


			A contract that assigns some of the obligations of a prior contract to another party.





			Source: NIGP


			





			Subcontractor:


			A person or business that is, or will be, providing or performing an essential aspect of the Contract under the direction and responsibility of the Contractor and with the agreement of the Purchasing Activity.





			Source: WPM


			





			Subject-Matter Expert (SME):


			An individual whose possesses exceptional skill and knowledge in a particular area of expertise. Generally the SME understands technical details and terminology, is current with changing trends and possesses historical knowledge. Procurement may invite SMEs to provide technical assistance or to serve on evaluation committees. (Business, 2002)





			Source: NIGP


			





			Subsidy:


			Money paid, usually by a government, to keep prices below what they would be in a free market, or to keep alive businesses that would otherwise fail. Subsidies can be a form of protectionism by making domestic goods and services artificially competitive against imports. (Schiller, 2000)





			Source: NIGP


			





			Supplier:


			Supplier. A vendor of purchased goods and services.





			Source: WAC 236-48-003(37)


			





			Supplier List:


			List of potential bidders maintained by the office of state procurement or purchasing activity from which names may be drawn for solicitation of bids, quotes or proposals.


See WEBS





			Source: WAC 236-48-003(38)


			





			Supply Chain:


			A linear description of an organization’s supply function which includes all internal functions plus external suppliers who are connected with one another to identify and satisfy the needs for materials, equipment and services. The “chain” may begin with raw materials extracted from the earth and would include extractors, convertors, original equipment manufacturers, distributors and finally the end user (Customer). (Burt, Dobler, Starling, 2003)





			Source: NIGP


			





			Supply Chain Management (SCM):


			1) Those actions and values responsible for continuous improvement of the design, development, and management process of an organization’s supply system, with the objective of improving its profitability and survival of its customers and suppliers. It has a major impact on net income and shareholder value. (Burt, Dobler, Starling, 2003)


2) The identification, acquisition, access, positioning and management of resources the organization needs in the attainment of its strategic objective. (ISM, 2005)





			Source: NIGP


			3.1 





			Term Contract:


			A type of contract in which a source of supply is established for a specified period of time for specified services or supplies; usually characterized by an estimated or definite minimum quantity, with the possibility of additional requirements beyond the minimum, all at a predetermined unit price.





			Source: NIGP


			





			Terms and Conditions (T’s and C’s):


			Standard boilerplate language that includes standard clauses and rules which apply to bids and offers formally solicited that may become incorporated into the final contract. Compare to boilerplate.





			Source: NIGP


			





			Testing:


			That element of inspection that determines the physical, chemical, performance properties, and functional operation of items, or components thereof, using established scientific principles and procedures.





			Source: NIGP


			





			Third Party:


			Generally a contractor or vendor who ultimately receives monetary payment (grant funds) from the grantee as a result of rendering contractual goods or services in satisfaction of a contract that was funded by the grant.





			Source: NIGP


			





			Total Cost of Ownership (TCO):





			A measure of the cost component associated with the procurement of a product or service. The sum of all fixed and variable costs attributed to a product or service. A philosophy for understanding all supply chain related costs of doing business with a particular supplier for a particular good or service. (Burt, Dobler, Starling, 2003)





			Source: NIGP


			





			Trade Secret:


			A confidential practice, method, process, design or other information used by a company to compete with other businesses. It may also be referred to as confidential information. A trade secret generally has the following in common: (a) information that is not shared with the general public, (b) confers some sort of economic benefit on its holder, and (c) is the subject of reasonable efforts to maintain its secrecy. Unless the information is covered by a trademark or patent, trade secrets are not protected by law. (TheFreeDictionary.com, retrieved 9.21.04)





			Source: NIGP


			





			Transparency: 


			In an ethical context, the idea that the more information disclosed about a business, financial or economic activity the better. Transparency improves ethical conduct. Maximum disclosure is for the betterment of the public and will help to discourage more regulation. (Miller, 2006)





			Source: NIGP


			





			Two-Step Procurement:


			A combination of competitive procedures designed to obtain benefits of sealed bidding when adequate specifications are not available. May also be applied to a request for proposal negotiated procurement. Step on consists of a request for technical proposals, evaluations and discussion without pricing, and the selection of bidders whose proposals are considered most acceptable; step two consists of the submission of sealed priced bids by those who submitted acceptable technical proposals in step one. (Harney, 1992)





			Source: NIGP


			





			Un-Bundling:


			Dividing a service into smaller portions, in order to encourage competition. Frequently done on the basis of geography, for example, a large service area, such as a city of county is divided into smaller geographical regions.





			Source: NIGP


			





			Uniform Commercial Code (UCC):


			First published in 1952, it was formulated by the National Conference of Commissioners on Uniform State Laws (NCCUSL) and the American Law Institute. It covers a wide range of commercial activities. The UCC does NOT apply to the purchase of services and is not applicable to Federal Government contracting. The UCC determines rights and obligations on the basis of fairness and reasonableness in the light of the accepted business practice. The UCC has been adopted by all of the States. 2003 marked the conclusion of a fifteen-year-long process of re-writing the UCC. In that period every article was either completely revised or substantially amended.


The most important part of the UCC for the public purchasing officials if Article 2, entitles “Sale of Goods.” Absent a specific state or federal statute or administrative regulation, Article 2 will govern the public purchasing official’s contract for the sale of goods.





			Source: NIGP


			





			Unit:


			A standard or basic quantity into which an item of supply in divided, issued, or used, such as a unit cost of unit of measurement.





			Source: NIGP


			





			Unlimited Purchase Authority:


			Purchase authority that is delegated without a dollar limitation.  All other requirements of the WPM must be met.





			Source: WPM


			





			Usage:


			The quantity of an inventory item consumed over a period of time expressed in units of quantity or of value in dollars.





			Source: NIGP


			





			Used Equipment:


			Used equipment. Goods offered for sale to the state which do not have a full factory warranty and which are not being rented, leased, or otherwise in the actual possession of the state agency considering the purchase at the time of the purchase transaction.





			Source: WAC 236-48-003(39)


			





			Vehicle:


			A device, as a motor vehicle, boat, airplane or a piece of mechanized equipment, for transporting passengers, goods, or apparatus





			Source: WPM


			





			Vendor:


			A provider of materials, supplies, services, and/or equipment





			Source: WPM


			





			Vendor in Good Standing (VIGS):





			A business owned and operated by persons with disabilities or a community rehabilitation program, that has been determined under RCW 43.19.531 and 50.40.065 to meet the following criteria:


1) Has not been in material breach of any quality or performance provision of any contract for the purchase of goods or services during the past thirty-six months; and


2) Has achieved, or continues to work towards, the goal of enhancing opportunities for disadvantaged persons and persons with disabilities to maximize their opportunities for employment and career advancement, and increase the number employed and their wages, as determined by the governor's committee on disability issues and employment.





			Source: RCW 43.19.525(3)


			





			Waiver:





			The intentional or voluntary relinquishment of a known right, or conduct that warrants an inference that the right has been relinquished. Examples of waivers of certain contract requirements such as delivery dates, testing requirements, and performance standards.





			Source: NIGP


			





			Warranty:





			A promise made by a seller to a buyer that is legally made by a seller to a buyer that is legally enforceable. The promise may be expressed or implied and is legally binding,





			Source: NIGP


			





			Washington Administrative Code (WAC):


			Regulations of executive branch agencies are issued by authority of statutes. Like legislation and the Constitution, regulations are a source of primary law in Washington State. The WAC codifies the regulations and arranges them by subject or agency





			Source: WPM


			





			[bookmark: _Hlk212866452]Washington Electronic Business Solution (WEBS):


			The Vendor registration and Bidder notification system maintained by the Washington State Department of General Administration located at: www.ga.wa.gov/webs.





			Source: OSP


			





			World Trade Organization (WTO):





			An organization established by the Genera Agreement on Tariffs and Trade (GATT) in 1995 to enforce the provisions of the Uruguay Round and to resolve and disputes arising there from. The WTO consists of 147 member countries and is headquartered in Geneva Switzerland. Its mission is to deal with the rules of trade between nations. (www.wto.org, 2007)





			Source: NIGP


			













4.1 [bookmark: _Toc204501391][bookmark: _Toc229292556][bookmark: _Toc231792579]PROTEST PRIOR TO AWARD:





4.1.1 [bookmark: _Toc204501392][bookmark: _Toc229292557][bookmark: _Toc231792580]Protest prior to award criteria:


Protests prior to Award will be considered only if the protest concerns:


a) the bid of another Bidder,


b) the specifications or


c) the manner in which the solicitation process has been conducted.





4.1.2 [bookmark: _Toc204501393][bookmark: _Toc229292558][bookmark: _Toc231792581]Initiating the protest process:


The protesting Bidder must notify the State Procurement Coordinator in charge of the solicitation of his/her intent to file a protest as soon as possible after he/she becomes aware of the reason(s) for the protest.  The protest(s) must be received in writing by the State Procurement Coordinator not later than five (5) business days after the Bidder’s notification to the State Procurement Coordinator of the intent to protest. 


If an Intent to Award is announced, any protest must be received in writing by the State Procurement Coordinator not later than five (5) business days after the announcement or as otherwise specified in the Solicitation document.


If a protest is not received within these time frames it will be untimely and the State Procurement Coordinator may proceed with the award without further obligation.


The Procurement Coordinator will consider all the facts available and issue a decision in writing within ten (10) business days after receipt of the protest, unless more time is needed.


 Bidder and, where applicable, the Bidder(s) against whom the protest is made.





4.1.3 [bookmark: _Toc204501394][bookmark: _Toc229292559][bookmark: _Toc231792582]Appeal of protest prior to award decision:


The protesting Bidder or the Bidder against whom the protest is made has the right to appeal the decision of the State Procurement Coordinator to the GA Assistant Director in charge of the Office of State Procurement. 


The appeal must be received by the GA Assistant Director within five (5) business days after notification of the State Procurement Coordinator's decision. 


The GA Assistant Director will consider all of the facts available and issue a decision in writing within ten (10) business days after receipt of the appeal, unless more time is needed. The appealing Bidder will be notified if additional time is necessary.


Award of the contract will be postponed until after the GA Assistant Director has issued a decision unless an emergency exists necessitating the award of the contract as determined by the GA Assistant Director. 


The decision of the GA Assistant Director on the protest appeal is final.  The GA Assistant Director may issue further clarifications if determined necessary. 








4.2 [bookmark: _Toc204501395][bookmark: _Toc229292560][bookmark: _Toc231792583]PROTEST AFTER AWARD:





4.2.1 [bookmark: _Toc204501396][bookmark: _Toc229292561][bookmark: _Toc231792584]Protest after award criteria:


Protests after Award will be considered only if the protest concerns:


a) A matter which arises after the Award or 


b) Could not reasonably have been known or discovered prior to Award.





4.2.2 [bookmark: _Toc204501397][bookmark: _Toc229292562][bookmark: _Toc231792585]Initiating the protest process after award:


The protesting Bidder must notify both the State Procurement Coordinator in charge of the solicitation process and the Bidder that has received the Award that a protest of the Award is being made.  This notification must be made as soon as possible after the Notice of Award is issued by an immediate communication method such as telephone or e-mail.  The protesting Bidder must provide documentation demonstrating that they have notified the Bidder that has received the Award of their protest.


In addition to the above notification requirement, the written protest must be received by the GA Assistant Director in charge of the Office of State Procurement not later than five (5) business days after Notice of Award is issued by the Office of State Procurement.


The GA Assistant Director will:


Issue a decision on the protest within ten (10) business days after the protest was received, unless more time is needed.


The protesting Bidder and the Bidder who has received the Award shall be notified of any delay in issuing the GA Assistant Director’s decision if more time is needed.


The decision of the GA Assistant Director is final if the award is upheld.  The GA Assistant Director may subsequently issue further clarifications, if necessary.


If the GA Assistant Director finds that the protest should be upheld and the Award canceled, all Bidders, including the protesting Bidder and the Bidder who received the Award, will be notified of the intent to cancel the Award and the reasons therefore. 





4.3 [bookmark: _Toc204501398][bookmark: _Toc229292563][bookmark: _Toc231792586]AWARDED BIDDER APPEAL PROCESS


The Bidder who has received the Award has five (5) business days after receipt of notification of the intent to cancel the award in which to appeal the decision to the Director of General Administration.  Copies of the Bidder’s appeal must also be sent to the GA Assistant Director and the State Procurement Coordinator responsible for the solicitation. 


The Director of General Administration or designee will:


Issue a decision 


a) to both the appealing Bidder and the original protesting Bidder


b) within ten (10) business days after receipt of the appeal, unless more time is needed. If more time is needed to issue a decision, all Bidders, including the appealing Bidder and the original protesting Bidder, will be notified.





4.4 [bookmark: _Toc204501399][bookmark: _Toc229292564][bookmark: _Toc231792587]DECISION FINAL


The appeal decision of the Director of General Administration is final.  The Director of General Administration may subsequently issue further clarifications if necessary,





4.4.1 [bookmark: _Toc229292565][bookmark: _Toc231792588]Appeal upheld and contract award upheld


If the Director of General Administration upholds the appeal and upholds the contract as awarded, the State Procurement Coordinator will notify all Bidders of the decision.  





4.4.2 [bookmark: _Toc229292566][bookmark: _Toc231792589]Appeal denied and award canceled


If the Director of General Administration upholds the decision of the GA Assistant Director the Office of State Procurement will proceed with cancellation of the award. 


If the award is cancelled, the Assistant director of GA may reject all bids, quotes or proposals pursuant to RCW 43.1911(4) and solicit new bids, quotes or proposals.


If the Assistant director of GA does not decide to reject all bids, an award will be made to the next lowest responsive and responsible Bidder.





4.5 [bookmark: _Toc204501400][bookmark: _Toc229292567][bookmark: _Toc231792590]PROTEST AND APPEALS – FORM AND SUBSTANCE


All protests and appeals must:


a) be in writing, 


b) signed by the protesting or appealing Bidder or an authorized agent


c) delivered within the time frame(s) outlined herein


d) addressed to that individual within the Office of State Procurement or General Administration assigned review responsibilities as specified above 





The protesting or appealing Bidder must:


a) state all facts and arguments on which the protesting or appealing Bidder is relying as the basis for its action


b) attach any relevant exhibits related, or referred to in the written protest or appeal


c) mail, fax or deliver copies of all protests, appeals, and exhibits to the Bidder or Bidders against whom the protest is made at the same time such protest, appeal, and exhibits are submitted to the Office of State Procurement or General Administration.





4.6 [bookmark: _Toc204501401][bookmark: _Toc229292568][bookmark: _Toc231792591]COMMUNICATION DURING PROTESTS AND APPEALS


All communications relative to a solicitation that is being protested or appealed must be coordinated through that person conducting the official review for the Office of State Procurement or General Administration.








