LETTER
R.O.C. BANKERS ASSOCIATION
From
:
R.O.C. Bankers Association ("BA")
Date
:
July 3, 2002
Ref. No.
:
Quan-Xin-Xi-1522
Attachments:
As per the Explanation, below.
Subject
:
In order to reduce the number of disputes with consumers and to protect consumer rights, the Bureau of Monetary Affairs ("BOMA"), Ministry of Finance, has issued a letter requesting credit card issuing institutions to immediately post on their websites, and include in the next statement [provided to cardholders], in a clear and simple fashion, a notification to consumers and cardholders of material matters with regard to the scope of travel insurance coverage, definitions, and exceptions thereto, that apply when a credit card is used to purchase an airline ticket or group travel package (including whether insurance compensation is paid [when a traveler is bumped from a flight and forced] to take a charter or a different flight).  Please take note.

Explanation:
This is done in accordance with the BOMA letter dated June 26, 2002 (Ref. No.: Tai-Rong-Ju-(4)-Zi-0914000634) (copy enclosed).

ATTACHMENT TO
BA'S LETTER, DATED
JULY 3, 2002

LETTER
BUREAU OF MONETARY AFFAIRS, MINISTRY OF FINANCE

From
:
Bureau of Monetary Affairs, Ministry of Finance
Date
:
June 26, 2002
Ref. NO.
:
Tai-Rong-Ju-(4)-Zi-0914000634

Subject
:
In order to reduce the number of disputes with consumers and to protect consumer rights, the R.O.C. Bankers Association is requested to inform its member credit card issuing institutions to immediately post on their websites, and include in the next statement [provided to cardholders], in a clear and simple fashion, a notification to consumers and cardholders of material matters with regard to the scope of travel insurance coverage, definitions, and exceptions thereto, that apply when a credit card is used to purchase an airline ticket or group travel package (including whether insurance compensation is paid [when a traveler is bumped from a flight and forced] to take a charter or different flight).  Please take note.

Director General

Gary K. L. Tseng
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