Alessandra Frosoni

Tel: (530) 891 8190
Email: a.frosoni@att.net
Resident Status: USA permanent resident


Summary 
Project Management/ IT Analyst/SAP Analyst /Business Analyst/Technical Writer

MBA. ERP specialist. Certified SAP consultant. Teacher, trainer. Project management: setting tasks, deliverables, scheduling, supervision (MS Project). Experience in IT auditing, IT supervision.

Knowledge of main Business Analysis techniques (flow charts, network diagrams, data flow charts, GNATT chart) and tools (Procarta, Visio 2000, MS Project, Adobe); Conducted Business Analysis and hardware testing in large IT environments; Three years experience with all SAP modules in terms of SAP Business Analysis and understanding of Business Processes Integration and System navigation (version 4.6D); Experience in HR module and FI module. Experience in designing, developing and writing instructional materials (Users Manual, Company Web Page, slides and handouts) ; Experience with Unit and Integration testing in an SAP environment. Participated in several SAP training courses (Integration of Business Processes and navigation, ABAP workbench and dictionary); Three years experience with ASAP methodology; Three years experience in tasks and schedule resources planning;  
Team player always worked in Teams and sometimes with leading responsibility (SAP Integration testing at Santa Clara Valley Transportation Authority; SAP 4.5 implementation at Chico Manufacturing Center), strong communication skills. Knowledge of foreign languages (English, Italian, French).
Education

California State University Chico; August 2000 – Master of Business Administration with emphasis on Management Information System

SAP Application Consultant; June 2000 – Certification of “Integration of Business processes”

University of Rome, Italy; December 1994 – BA Political Science

Technical Training 

SAP/ABAP workbench overview – December 2000

SAP/ABAP Data Dictionary overview – January 2001

PROJECT MANAGEMENT CONCEPTS AND TOOLS – February 2001 

PRIMAVERA EXPEDITION for Contract Management - August 2001

Technical Skills

ERP:      
      SAP R/3 4.6D
Operating Systems:   Windows 95, 98, 2K, NT

Software:                   Primavera expedition 7.5, Active Project
                                   MS Word, Excel, Access, PowerPoint

                                   MS Project

                                   MS Help

                                   MS FrontPage, MS Outlook

                                   Procarta
                                   Oracle 8

                                   Visio 2000

                                   Adobe Frame Maker and Acrobat

Languages:
      COBOL, ABAP, Visual Basic

Detailed Work Experience 

Substitute Teacher – April 2002 to present – Unified School District of Butte, Chico and Durham

- k-12 teacher (High school: Business And Information Technology); 

MIS/SAP Analyst - October 2000 to March 2002 – F1 Consulting Incorporation, Consultant to the Santa Clara Valley Transportation Authority
- Coordinate with users to obtain information needed for design development and projects implementations. Walk-through meetings and deliverable reviews; perform other research-related duties pertinent to projects; 

- Development of User’s Manual and SAP Company Web Page content to help users to understand SAP new functionality after upgrade to 4.6D (navigation topics such as how to use drop-down menus, how to create POs and Purchase requisitions, how to change user’s set ups, how to open new sessions and maintain multiple sessions, how to check employees benefits and information, etc) Developed all instructional materials and training courses. Increased users' familiarity with new version 100%

 - SAP Quality Control Supervisor: responsible for setting up and maintaining SAP support task list and escalation procedures, analysis for post-implementation support (support needs and cost evaluation) metrics and statistics development (quantity and quality of support); Liaison between end-users, subject matter experts, Sap Team (including Basis Team) and Functional managers. Reduced costs by 30% Reduced development and configuration time up to 70% (from an average of one month to an average of one week). Reduced support outsourcing by 20%; established a procedure for System Service Requests Management non-existent before.

- SAP Unit and Integration testing Supervisor: responsible for preparing roles and responsibilities matrix, responsible for reviewing test scripts and procedures, issues management for Unit and Integration testing during SAP upgrade to 4.6C release, SAP testing meeting facilitator, testing execution. Testing was 100% successful.

- SAP QAS server management: worked with the Basis team to evaluate QAS server utilization and management; Responsible for setting up procedures for functional analysts and developers, in order to improve QAS server utilization. Reduced testing time and transport to production time by 30%.

- Lead Analyst for research on Service Systems Requests Management automated Tools; provided results to top management.

- Microsoft Access developer for SAP System Service Requests management database

- PCST System Analyst: Unit testing scripts elaboration and testing execution. Hardware testing Development of Users’ Manual for PCST (Project Control Software Tool: integration of Primavera Expedition and Active Project – a web collaboration tool - to SAP PS module for projects management).

- SAP Help-Desk Supervisor; used web based Support Magic (Symantec)

- SAP users support

Computer Lab Supervisor – 1999 to 2000 – California State University Chico, CA
Provided technical assistance (navigation, development, and basic hardware assistance) to students/users of the College of Business Computer Lab

 Lecturer – 1998 to 2000 – California State University Chico, CA
Taught Microcomputer Applications: Windows and MS Word, Access, PowerPoint, Excel, SAP introduction and basic navigation; Taught First Semester Italian

Customer Service Supervisor – 1990 to 1997 – Lega San Paolo Auto, Rome-Italy

Created financial Plans for clients; served as Public relations Representative; responsible for advertising, promotion and post-campaign evaluation, trained staff.

PROJECTS

TEAM LEAD on SAP HR MODULE CONFIGURATION for the Center for Manufacturing for Excellence at California State University, Chico- 2000- Prepared Business Plan, mapped Business Processes and their integration, prepared Users’ Manual draft and Users Training plan and documentation

MEMBER of a team implementing a database (Oracle 8, SQL*, PL/SQL, SQL PLUS, Oracle Data Architect) for the Center for Economic Development at California State University, Chico – 2000 – Business Analysis, mapped database classes, objects and attributes, presented final plan to client.

MEMBER of a team to develop a Strategic Promotional Plan for the California Prison Industry Authority 

RELOCATION

California, CA

