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Flat 2, 10 Cambridge Road
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BN3 1DF

Mobile: 07919 031 663

PROFILE

· A self-motivated, tenacious individual with a desire to succeed

· A positive outlook with a creative flair

· Academic with business and commercial sense

· Effective in changing environments

· Work well to challenging deadlines

· Able to overcome problems and issues in addition to developing and communicating solutions (both complex and straight forward)
· Exceptional organisation and time management skills
· Good team player with positive approach
Career History

June 2002 – to date 
Credit Analyst 
American Express Europe (Brighton)

Worldwide known Financial Services Sector and Travel Industry Company.

Credit Analyst for UK Risk Management Department’s Collecting team. 

· Analysing card members’ financial details and making credit decisions either allowing or suspending credits.

· Through incoming and outgoing calls, advising card members about financial decisions made on their accounts and collecting overdue payments, negotiating possible payment plans and alternatives. 

· Credit Control via research based pre-determined criteria on accounts and rationalising financial risk. 

· Giving a very hard message with a calm and diplomatic manner and assisting colleagues about their queries.  

July 2000 – June 2002
Customer Service Advisor 
SEEBOARD Energy Limited (Brighton)

One of the major Gas and Electricity suppliers in the UK

· The audit of departmental operations and data capture ensuring final changes are effectively documented prior to sending through to registration department

· Contract Registration - ensuring data integrity  

· Contacting customers and third parties for missing information.

· Training new employees in data capture and credit checking procedures emphasising the importance of accuracy 

April 1999 – June 1999
Timeshare Sales Executive
Ionia Timeshare (Istanbul)

RCI World-wide accredited timeshare organisation - based out of Istanbul head office

· Developed excellent communication and negotiation skills

· Sold time-shares via face-to-face meetings lasting up to 5 hours

· Sold six timeshares in three months generating revenue of roughly £800,000

July 1997 – November 1997
Accounts Payable Clerk
Hilton International Plc (Mersin)

· Administration of monthly payments and preparing daily cash flow analysis reports

· Creating monthly & yearly Business Reports

· Managing weekly & monthly financial investments of roughly £80,000-100,000

· Developed effective communication over the phone by negotiating with banks and other financial bodies

· Negotiated payment terms regularly with local suppliers

· Generated monthly report to send to head office in London

Relevant Training

	· American Express Call Centre “Credit Analyst” training for answering customer queries over the telephone and handling complaints.

·  Environmental Management Systems (EMS) training while at Seeboard Energy
	American Express

Seeboard Energy

	· Face-to-face Sales Strategies training for welcoming customers, applying hot-sales and cold-sales strategies and closing sales deals while with Time share company
	Ionia Time- Shares Ltd.

	· Health and Safety training while at Hilton International

· Negotiation Techniques training for negotiating payment terms with local and international suppliers.
	Hilton

International


PC Skills

Proficient in DCC, CIS, SMT also CC90s, Care, Cas, Globe Star, Unident

Advanced knowledge of the full Microsoft suite of products (Office 2000 including Word, PowerPoint, Mail and Excel), Database tools such as Access 97/2000/XP and SQL query language, Lotus Notes

Competent in DB2 DBMS, SSADM Case Software, Visual Basic 6 Programming Language, HTML and XHTML

Education

University of Brighton


September 2001 - Present 
               MSc Information Systems

Modules included:

· Management in Information Systems 

· System Analysis and Design - SSADM

· Databases

· Programming

· Human Computer Interface

· Technology and the Internet

Dissertation: Strategic Business Process Reengineering and Decision Support Systems-a Knowledge Based Approach

University of Marmara/ Istanbul


1994-1999

BA Business Administration and Finance

      Modules included:

· Business Administration and Organisational Development
· Strategic Management and Planning, International Capital Markets and Treading 
· Investment Projects Planning, Finance, Micro and Macro Economics, Commercial Law, Accounting
Specialised on International Capital Markets & Trading 

Final Year Project: Bank of England and British Economy 

Toros American College - Mersin / Turkey 
   
1991 – 1994        
 

A level equivalent 

(Private School)

· Science including Physics, Chemistry and Biology

· Maths

· Social Sciences including psychology, history, geography and philosophy

Interests & Activities:
  Surfing the Internet, travelling, socialising with friends, reading fiction and psychology, painting, watching movies, listening to classical and alternative music, playing volleyball also currently learning the German language
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