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)\ CITGO Petroleum Corporation Tnvoice No. 041830226
L\ Tnvoice Date 101972010
CITGO ||
Invoice REPRINT
CITCO Pemolew Corporstion
N i
e°
XYZ COMPANY B
1203 ELDRIDGE PARKWAY 0\0e St Javotce currenc
CARNEYS POINT NI 08060 \(N v\o
STLTEST (o)
INVOICE ) P‘\(
LCHAOL ?
112010
v ~ -
Customer Information Shipping Information
Ship t0: Sodwo: 35 Bill of Lading JETIE]
XVZCoMpANY XYZCOMPANY Ship date 10192010
1293 ELDRIDGE PARKWAY i time
CARNEYS POINT X 05069 Shipped from 3430 _ Kooville IN
Terms FOB Destination
Contract
Paver: 355503 Carrier RPEM ROGERS PETROLEUM IN
PRS- Purchase Order _
95 FLDRIDGE PARKAY Delivery 827136701
‘CARNEY POINTNY 03069 rder 26413577
Ttem  Deseription of Material o Servce UniePrice N Grom Net Amoue
Quanity Quantity
0010 12900 GAS CBOB REG =9 (v sdiizs 2200800 /AL 5395000 GAL 5395000 GAL 18
OSLTFFee 0001500/ GAL 10
FEDERAL EXCISE T4 0184000/ GAL so2s
PRODUCT TAX -\ 0105000/ GAL Sess
STATE EXPORTTAY - T 0000500/ GAL 170
GROSS RECEIPT T 0040000/ GAL 21550
00 135003v 2327000 /AL 1003000 GAL 1003000 GAL 233358
o5t 0001500/ GAL 15
0244000/ GAL 4
0135000/ GAL 1554
0000500/ GAL 050
0040000/ GAL wn
Tavoice Amount ey

Summary

Mster 3 Servics
e

5 1
STATE BRORT TAR T

. GROSS RECEIPT TAX -1

YCash discount of 142.07 will be allowed if 16,

75.81 is received on or before 10/29/2010. Otherwise the invoice is due on 10/30/2010.

This/These Product(s) was/were sold and/or exported from the United States in accordance with U.S. export regulations and are
subject fo U.S. export controls. Reexport, diversion, transshipment, or use contrary to U.S. law is prohibited.






CITGO BILLING DOCUMENT GUIDE
Overview

CITGO Petroleum Corporation’s billing document guide provides examples so you may familiarize yourself with CITGO invoice formats.

Summary of invoice

1 Invoice number and date located in the upper right hand corner consists of 9 digits.

2 Remit to notice located in the upper right hand corner.

3 Invoice currency and payment terms.

4 CITGO’S Customer Service toll free number – refer to the last page of this brochure for the extension number.

5 Customer information 

· Ship to field:  The 6 digit number defines the delivery destination.

· Sold to field:  the 6 digit number defines the sold to address.

· Payer field:  The 6 digit number defines your account payable number.

6 Shipping Information


· Delivery and Order, Contract, Purchase order, Vessel and Voyage.  Some of the fields are not normally used in your business.  However, it would be helpful if you have the delivery and order numbers available when calling with a question.

7 Description of Material or Service

· Item field indicates the number of products sold.

· Unit price listed on invoice will be expressed in six places after the decimal.

· Invoice amount excludes all items marked with an asterisk (deferred tax).

· A new summary field has been added to break down the product and taxes billed.

8 Notes: Cash discount allowed.

9 The EPA registration number and product requirements are located at the bottom of the invoice.

All invoices types (debits, credits, rebills) will be assigned a new invoice number.

Credit invoice – see example.

Rebill invoice – see example.

Deferred Tax invoice – see example.

DTN invoice – see example.

This summary of descriptions applies to each invoice provided.

REGULAR INVOICE
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CREDIT MEMO
[image: image2.png]. . ) . Page1of1
! , voice No.
N CITGO Petroleum Corporation Tnvoice N 041943077
Invoice Date 11112010
CITGO J,
Credit Memo REPRINT
"Remit fo:  CTTCO Pemolew Corporstion
o
’(es& ROk m1m
XYZ COMPANY 2C Invoice currency: USD
1203 ELDRIDGE PARKWAY \C e
ELDRIDCE PARK WA \ (\\'0 v\o'( ‘Payment terms? 1% 10 Net 11
T 00 P\\( For quesions on is e call 004238434 Athe il
LCHAOL ? tone, key the extension of your customes service manager
11112010
v -
Customer Information ‘ ‘ Shipping Information
Ship to: 355505 Sold to: 355504 Bill of Lading 111113
X¥Z COMPANY XYZCOMPANY Ship date 1090010
1253 ELDRIDGE PARKWAY fime
CARNEYS POINT NT 03069 shnppumum 3430 _ Knoxville N
Terms [FOB Destination
Contract
Payer: 355503 Carrier RPEM ROGERS PETROLEUM IN
e \PANY Purchase Order -
1253 ELDRIDGE PARKWAY Delivery 8272027
'CARNEY POINT NJ 08069 Order 60053
Tiem  Descriptionof Mateial or Sevice UnicPrice N Grus et Amount
Quantity Quantity
0010 12900 GAS CBOB REG »=9.0mp additis 2200800 SIS0 GAL 5355000 GAL
OSLTFFee dta0
FEDERAL EXCISE TAX. 0185000
STATE PRODUCT TAX -1 0105000
STATE EXPORT T4 - TN 0000500
GROSS RECEIPT TAX -3 0040000/ GAL
0020 13900 MV Usdyed 15ppm sifi #2 DF 2527000 /GaL L003000- GAL 1003000 GAL
OSLTFFee 3001900/ GAL
FEDERAL EXCISE TAX. 0245000/ GAL
STATE PRODUCT TAX -1 0135000/ GAL
STATE EXPORT T4 - TN 0000500/ GAL
GROSS RECEIPT TAX -3 0040000/ GAL

Tavoice Amount

15 T
SREHREAC T
STATE EXPORT Tax- TN
GROSS RECEIPT TAX -1

Note






REBILL
[image: image3.png]TR . . Page 1 of 1
)\ CITGO Petroleum Corporation InvoiceNo. 941943078
CAITGO InvoiceDate  11/11/2010
Invoice REPRINT
"Remit fo:  CTTCO Pemolew Corporstion
X RECGk 12
e°
YZ COMPANY. 4co Invoice currency; Uf
1203 ELDRIDGE PARKWAY \C 2
CARNEYS POINT NJ 08069 “NO\ v\o'( Payment terms:
STLTEST

OICE 00

I
LCHAOL

1171172010 ?P\

‘xtension ofyour cstome servics msnage.

~ R
Customer Information Shipping Information
Ship to: Soldto: 355504 Bill of Lading T3
XYZ COMPANY XYZ COMPANY Ship date 10/1912010
1293 ELDRIDGE PARKWAY Ship time 00:00:00
CARNEYSPOINTNT 08069 Shipped from 3430 _ Knouille N
Terms FOB Destination
Contract
Payer: 355503 Carvier RPEM ROGERS PETROLEUM IN
e \PANY Purchase Order
1293 ELDRIDGE PARKWAY Delivery 827136701
CARNEY POINT N7 08069 Order 2263413577
Ttem  Descripion of Materisl o Service Unit Price N Grom Net Amouat
Quantity Quantity
0010 12900 GAS CBOB REG -5 0rvp aditze 2200800 5395000 GAL 5395000 GAL 187
OSLTE Fee 0001900 10
FEDERAL EXCISE TAS 0182000 )
STATE PRODUCT TAX - X1 0105000 56648

0000500 70
0040000 2550

o020 2327000 1003000 GAL 1003000 GAL 233358
0001500 19
0244000 2447
0135000 1354
0000500 0350
0040000 o
Tasice Amount 1641758
Summary
Mster 3 Servics 1520730
OSTTE 1218
FEDERAT EXCISE Tax. 273
STATE PRODUCT TAX -1 0189

STATE EXPORT Tax- TN
. GROSS RECEIPT TAX -1 253

YCash discount of 142.07 will be allowed if 16,275.81 is received on or before 11/21/2010. Otherwise the invoice is due on 1172

This/These Product(s) was/were sold and/or exported from the United States in accordance with U.S. export regulations and are
subject to U.S. export controls. Reexport, diversion, transshipment, o use contrary to U.S. law is prohibited.






TAX DEFERRED INVOICE
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CITGO Petroleum Corporation Tnvoice No. 041943069

A P Invoice Date 11112010
CITGO |,

Invoice

REPRINT

Remit fo: CITGO Petleun Corporation
Depts10

es& R0k 7am
XYZ COMPANY +@
1293 ELDRIDGE PARKWAY 0
CARNEYS POINT NI 08060 \(N V\o

5434, Atthe disl
you customer rvics mansger

ST1TEST
00

INVOICE

LCHAOL ? [

112010
v ~ -
Customer Information Shipping Information
Shipro: 355305 Sodwo: 35 Bill of Lading
YZCOMPANY XYZCOMPANY Ship date 107192010
295 ELDRIDGE PARKWAY Ship time 00:00:00
CARNEYS POINT X 05069 Shipped from 3466 Linden N
Terms FOB Destination
Contract
Paver: 355503 Carrier  KRSM KRIST OIL COMPANY T
PRS- Purchase Order _
1253 ELDRIDGE PARKWAY Delivery 827200701
‘CARNEY POINTNY 03069 Order 22647064
Ttem  Deseription of Material o Servce UniePrice N Grom Net Amoue
Quantity Quantity
0010 12132 GAS S70CT RFG==9.0 RVPI 2309500 /GAL T4MO0 GAL 74000 GAL s
Lise It Dizcost 2010000-/GAL
Fad Edhoncl Blend Ce 0045000/ GAL
OSLTFFee 00017107 GAL
Defend FEDERAL EXCISE TAY 0184000/ GAL
STATE PRODUCT TAX - N1 0105000/ GAL
CROSS RECEIPT TAY -1 0040000/ GAL

Total Amount Including Tax Deferral Invoice:

Tnvsice 941943069 amount (excludes tax deferrals)
. Tax Defarral Lavoice S41945071

YCash discount of 170.94 will be allowed if 17,679.65 is received on or before 11/21/2010. Otherwise the invoice is due on 11/22/2010.

“Deferred FEDERAL EXCISE TAX iz due on 11382010 Tavoice # 41943071

This/These Product(s) was/were sold and/or exported from the United States in accordance with U.S. export regulations and are
subject to U.S. export controls. Reexport, diversion, transshipment, or use contrary to U.S. law is prohibited.






DTN Services

DTN is a paid service Marketers can subscribe to receive CITGO product invoices, credit card settlement information, product pricing, BOLS, and system messages. DTN will transmit information from CITGO’s systems to your back-end office data, eliminating the need for manual entry.

Listed below are several DTN reports that are disseminated daily from CITGO through DTN to our customers.

DTN Examples
DTN Prepaid Card Activations Report

[image: image5.png]PAGE 1

LOCATION TRM DATE TIME/

b4
12345678 09
09
09
09
09
09
09

0110
0110
0110
0110
0110
0110
0110

INVOICE
142923
143134
143152
143302
143316
143339
160815

PREPAID CARD ACTIVATIONS
FOR MARKETER 123456
CARD ACCT NUMBER PROMO GROSS

CARD
5896
5888
5870
5862
5854
5847
5839

LOCATION 12345678 TOTAL (CITGO PREPAID-SVS)

25.00-
25.00-
30.00-
25.00-
20.00-
20.00-
25.00~

170.00-

01/11/10 19:00

DISCOUNT

0.25
0.25
0.30
0.25
0.20
0.20
0.25
1.70-

NET

24.75-
24.75-
29.70-
24.75-
19.80-
19.80-
24.75-

136.30-




DTN CBR Messages

[image: image6.png]#035 UNIT:
DATE: 12/31/2009 TIME:
#034 UNIT:
DATE: 12/3112009 TIME:
$150 UNIT:
DATE: 12/31/12009 TIME:
$151 UNIT:
DATE: 12311200 r1ME:
$111 UNIT:
DATE: 12/31/2009 TIME:

BATCH
10:25
BATCH
12:10
BATCH
10:58
BATCH
14:07
BATCH
19:50

NUMBER:
AMOUNT :
NUMBER:
AMOUNT:
NUMBER:
AMOUNT :
NUMBER:
AMOUNT:
NUMBER:
AMOUNT :

17
$
29
$
37
$
39
$
57
$

1s

1s

1s

Is

1s

IN CBR DUE TO BATCH OUT
2328.04 CALL CBR DESK
IN CBR DUE TO BATCH OUT
2626.35 CALL CBR DESK
IN CBR DUE TO BATCH OUT
2546.42 CALL CBR DESK
IN CBR DUE TO BATCH OUT

964.05 CALL CBR DESK
IN CBR DUE TO BATCH OUT
2483.56 CALL CBR DESK

OF BALANCE
1-800~-247-2251
OF BALANCE
1-800-247-2251
OF BALANCE
1-800-247-2251
OF BALANCE
1-800-247-2251
OF BALANCE
1-800-247-2251




DTN Chargeback Notices

[image: image7.png]CITGO MARKETER CHARGEBACKS BY LOCATION 01/11/10 18:31:30

PAGE 1 FOR MARKETER: 123456 WHOLESALE CR #: 00002879
CARDHOLDER RFCO TRAN INVOICE ITEM CARD CHGBACK
LOCATION ACCOUNT DATE DATE NBR NBR TYPE AMOUNT
Frkkkxkkxx%%8018 12/22 12/11/09 030012 MC MC 30.25
SUPER CONTACT: ERICA SMITH 800-423-8434 X4774
123 Main Street . v
Anytown, USA 12345 REAS1: POS INV COPY NOT RCV'D WITHIN TIMEFRAME
REAS2: UNAUTHORIZED USE OF CREDIT CARD
REAS3:

LOCATION 12345678 TOTAL 30.25





DTN Transmitted Messages

DTN Invoice

[image: image8.png]11711710 13:39 (Voice)
CITGO PETROLEUM

CIT! xoox INV-0032 11-11-10 START MSG
CITGO Petroleum Corporation

INVOICE NO : 0941982834

INVOICE DATE: 11/11/10

SHIP DATE 11/11/2010 08:00

CUSTOMER PO :

SHIPPED FROM
PLANT #: 6711 Hammond IN
VIA KLEQ-KA BULK/KLEMM TANK LINES (WI)

DIN Energy pl

INVOICE

SOLD TO 0000221991 51576

XYZ Company
1203 Eldridge Parkway
Any Town, NJ

SHIPPED TO 0000221994

IL DEL
cITY, IL

INVOICE NET DUE ON: 11/21/10

TERMS: EFT 1% 10 Days

611007

13900 MV Undyed 15ppm sulfur #2 DF
OSLTF Fee

FEDERAL EXCISE TAX

SUMMARY

Material or Service

OSLTF Fee

FEDERAL EXCISE TAX

NOTES :

QUANTITY N  UNIT

1000 1002 G 2.55710  2,557.10
G .001900 1.90

G .244000 244.00

INVOICE TOTAL 2,803.00
2,557.10

1.90

244.00

A cash discount of $25.57 will be allowed if $2777.43

is received on or before 11/21/10.

See product me;

ge(s) on documentation sent under separate cover
u_do not have CITGO's Product Message Table and Product Message
-Reference, they are available for you to acce

from DIN on page 3 of

the CITGO segment or you may contact your Customer Service Representative

PLEASE REMIT TO:

This invoice will be included in the electronic funds transfer (EFT)
from your bank. Effective March 15, 2010, drafting bank will change to

CITIBANK.

CTTY XXXXXX - 11





Daily Settlement Report

[image: image9.png]CITGO DAILY RECEIVED TRANSACTION SUMMARY ~ 01/11/10 19:00:52

PAGE 1 FOR MARKETER 123456
LOCATION TERM BATCH DATE  COUNT TYPE GROSS AMT FEES NET AMT
23573 01 67 0109 21 BANK 542.62 12.37 530.25
01 67 0110 2 DEBIT 28.03 0.70 27.33
01 67 0110 3 OTHER 115.00 3.61 111.39
TOTAL: 26 *TOTAL* 685.65 16.68 668.97
*LOCATION TOTALS* 26 685.65 16.68 668.97
aesezt 01 71 0110 12 BANK 193.28 5.08 188.20
o1 71 0110 1 crreo 31.00 0.00 31.00
o1 71 o110 5 DEBIT 110.88 1.75 109.13

TOTAL: 18 *TOTAL* 335.16 6.83 328.33
o1 72 0110 16 BANK 322.40 7.88 314.52

01 72 0110 2 DEBIT 14.01 0.70 13.31

o1 72 0110 2 OTHER 22.21 0.71 21.50

o1 72 0110 2 PREPAY 16.00 0.00 16.00

TOTAL: 22 *TOTAL* 374.62 9.29 365.33

*LOCATION TOTALS* 40 709.78 16.12 693.66
134676564 09 11 0110 19 BANK 344.68 8.71 335.97
09 11 o110 16 DEBIT 272.05 5.60 266.45

TOTAL: 35 *TOTAL* 616.73 14.31 602.42

09 12 o110 4 BANK 125.82 2.74 123.08

09 12 o110 5 DEBIT 63.99 1.75 62.24

TOTAL: 9 *TOTAL* 189.81 4.49 185.32

*LOCATION TOTALS* a 806.54 18.80 787.74

01 40 0110 24 BANK 469.06 11.57 457.49




DTN Request for POS Copies

[image: image10.png]LOCATION
112345678

SEND TO:

DATE

12/30/09

REQUEST FOR POS INVOICE COPIES

TO MARKETER: 123456

CITGO Retail
P.O. BOX 1234

FAX: 123-456-7891

ACCOUNT NO CONTROL#

ARk A AAAEXRXQTBY 3827

RUN DATE:
RUN TIME:

BATCH# SEQ#

88

014

1112010
8:56

AMOUNT

28.40





Closing Points

If you have questions regarding the invoice formats, please contact your CITGO Customer Service Team.

CITGO Customer Service Team Toll Free number

1-800-423-8434

(dial appropriate extension below at the tone)

Central Region:
Linda Ezell
 5321 
Southern Region:  Dana Lack
5322


Denise Frazier

5326


David Fuentes
5550

Northeast Region: Linda Bender
5320

Com./Aviation:
Teri Beach
5326
    
Roslyn Prashell
5325


Roslyn Prashell
 5325


CITGO Petroleum Corporation 2010

4

