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State of Washington

Current Contract Information

Revised date: July 15, 2009
Effective date: July 18, 2009
	Contract number:
	06302
	Commodity codes:
	2530, 2805, 2910, 2920, 2930, 2940, 3030, 4720 

	Contract title:
	Automotive, Vehicle Parts and Supplies-Statewide

	Purpose:
	The termination date of this contract is revised to read:  This contract is extended until the new replacement contract is in effect which is anticipated by July 31, 2009.  All terms and pricing are unchanged.


	Original award date:
	April 18, 2003

	Current extension period:
	10/17/2008
	through:
	7/31/2009

	Contract term:
	Not to exceed 6 years

	Contract type:
	This contract is designated as Convenience use.

	For use by:
	All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit Corporations, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).  See Contractor Pages.

	Scope of contract:
	This contract is awarded to multiple Contractors.
The scope and intent of this contract: 
(1) A contract that is purchasers’ first option for their acquisition of vehicle parts. 
(2) A relationship that is valued and accepted by purchasers.  
(3) A parts purchase program that promotes: simplicity, aggregates usage and maximizes the value added services offered by the contractor such as training, technical assistance and administrative efficiencies.

	Contractors: 
	· NAPA/Genuine Parts Corporation
· CarQuest Auto Parts

· CSK Auto Inc. DBA Schuck’s Auto

	Ordering information:
	See Contractor Information pages 7 - 17


	Products/Services available:
	Automotive parts and supplies for light vehicles. See Quick Reference Page 4.

	Contract exclusions:
	Mandatory state contracts exist for miscellaneous vehicle maintenance and repair products, therefore customers are directed to those contracts if they require those items (Reference Contract Nos. 02799 – Virgin and Re-refined Lubricants; 09197 – Tire Chains and Accessories; 14900 - Tires, New, Roadside Tire Service and Tire Related Minor Repair Services; and 03602 – Batteries, Vehicle and Storage Batteries, Starting, Deep-Cycle and Storage).

	Recovered material: 
	This contract includes the potential for customers to purchase remanufactured auto parts and receive core exchanges to further sustain environmental initiatives and objectives.  Customers are encouraged to consider those items at the point of purchase decision to determine if those items will adequately meet their auto parts needs.

	Pricing:
	Contract pricing will be that net price loaded in Contractors’ order entry system.  Purchasers are able to validated pricing billed by going to the Contractor website (This feature, if not initially active, is scheduled to be active within 45 days).  See “Contractor Information” for instruction on how to access the Contractors’ price validation site.  Contract Pricing will be allowed to change relative to actual changes in manufacture cost without petition or prior approval by the state.  The calculation (method, discount used to arrive at the states net cost) will remain constant unless a change is petitioned and approved by the state.

Purchasers need to identify themselves as a state contract user and ensure that their account is set up with the State Contract Pricing.  

	Estimated Term worth:
	$3,750,000.00/ initial 2 year.  The worth of the extension is estimated to be $495,000.

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$3,750,000.00

OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	Contracts Specialist:
	Kathie Collins
	Alternate Contact:  
	Christine Schoepfer

	Phone Number:
	(360) 902-7428
	Phone Number:
	(360) 902-7193

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	kcollin@ga.wa.gov 
	Email:
	cschoepf@ga.wa.gov    


Visit our Internet site: http://www.ga.wa.gov/purchase
SUMMARY:
1. Partial term extension:  The termination date of this contract is revised to read - This contract is extended until the new replacement contract is in effect which is anticipated by July 31, 2009.  All terms and pricing are unchanged.
2. Partial term extension:  The termination date of this contract is revised to read:  This contract is extended until the new replacement contract is in effect which is anticipated to be June 20, 2009.  All terms and pricing are unchanged.
3. Administrative changes:  Carquest - alternate contact change & user/password change for online pricing

4. Current Contract Changes (CCI) dated October 17, 2008
a. 
Contract extended October 17, 2008 to April 16, 2009, per amendment #4.
3. Administrative Changes, effective April 20, 2007: 

a. To add Lead Free and Steel Wheel Weights to CarQuest portion on contract at 50% off Jobber.
b. 
To add Lead Free and Steel Wheel Weights to Napa portion on contract at Discounts available are contingent upon the size of the order placed on a single invoice. For order level one (1), i.e., $0.00 to $1999.99, =  LIST less 44% (approx) for Lead Free and Steel Wheel Weights. For order level two (2), i.e., orders of $2000.00 and up, = Blue Jobber or LIST less 54% (approx) Lead Free and Steel Wheel Weights. These products will be FOB local store. 

c.      All existing terms and conditions as well as pricing will remain unchanged.

Notes:

I. State Agencies: Submit Order directly to Contractor for processing. Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract number. If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415.  

II. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by OSP and DAS may purchase from this contract. It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract. A list of Washington members is available on the Internet https://fortress.wa.gov/ga/inet/servlet/PCACoopListSv, and a list of the Oregon members is available at http://www.oregon.gov/DAS/SSD/SPO/docs/orcpp-member-list.pdf contractors shall not process state contract orders from unauthorized users.

III. Contract Terms: This Document includes by reference all terms and conditions published in the original IFB, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

CONTRACTOR QUICK REFERENCE

	ORDER METHOD  1
Delivery (1 Hour WITHIN CONTRACTOR SERVICE AREA) or Will Call pickup
	ORDER METHOD 2
Stocking Delivery

	Best Choice:
NAPA/ Genuine Parts Corp
	No Award, at this time

	Alternate Choices: 
1.
CarQuest Auto Parts

 
2.  CSK Auto
	


ORDER METHOD QUICK REFERENCE
Order Method I:  Deliver product to customer's location or maintenance facility, FOB destination, freight prepaid and included in unit price within 1 hour of request within contractors normal service area.  Pricing for this item also includes Will Call pick up.

ALL AUTOMOTIVE PARTS ARE AVAILABLE THROUGH THIS CONTRACT TO INCLUDING THE FOLLOWING 
	Category 1  Air Condition & Heater
	Category 11  Gaskets & Seals

	Category 2  Alternators & Starters
	Category 12  Lamps, Lighting, & Mirrors

	Category 3  Bearings, Ball & Roller
	Category 13  Pumps, Fuel  & Water

	Category 4  Belts, Hoses, & Clamps
	Category 14  Radiator, Cores & Parts

	Category 5  Brakes
	Category 15  Shock Absorbers & Suspension

	Category 6  Chassis & Universal Joints
	Category 16  Removed from Bid

	Category 7  Electrical & Ignition
	Category 17  Wipers

	Category 8  Emissions & Exhaust
	Category  A   OEM/DAIMLER-CHRYSLER

	Category 9  Engines & Parts
	Category  B    OEM/FORD 

	Category 10  Filters
	Category  C    OEM/GENERAL MOTORS

	
	Category  D    OEM/TOYOTA


CONTRACTOR INFORMATION

	Contractor:
	napa/ gENUINE pARTS cORPORATION

2250 Mottman Road SW

Olympia, WA 98512

	Item: 
Award Designation:
	Order Method 1 – All Categories (Delivery within 1 hour within contractors service area)

“Best Choice”



	NAPA Contract Program Manager:

	Contact:
	Kim Oestreich
	Alternate Contact:
	Randy VanHorn

	Phone:
	Cell 360-701-0668 

Office 360-754-0230
	Phone:
	425-251-8600

	Fax:
	360-705-4779
	Fax:
	425-656-0289

	Email:
	PartsPro@centurytel.net 
	Email:
	Randy_Vanhorn@genpt.com 

	Ordering Information:

	Federal ID No.:
	58-0254510
	Supplier No.:
	W5921

	Order placement contact:
	To find your local servicing NAPA Store go to www.napaonline.com  

and use the ‘NAPA Locator’ in the left column. Input Zip Code and click ‘Parts Store.”
	
	

	Phone:
	
	Payment address:
	Servicing NAPA Store

	Fax:
	
	
	

	Email:
	
	
	

	Terms:
	2%,  30 Days
	Minimum orders:
	None

	Contract Pricing:
	National Account Pricing Profile 9XXX with agreed upon changes/exceptions.

	Hours of Business:
	Delivery locations 8:00 AM - 6:00 PM, Monday - Friday and

8:00 AM - 5:00 PM, Saturday (Check Servicing Store for exact times)
Will Call available 8:00 AM - 6:00 PM, Monday - Friday, and 8:00 AM - 5:00 PM, Saturday and Sunday (Check Servicing Store for week-end hours. Independently owned stores set their own hours)  

	Delivery time:
	One (1) hour or less as agreed, unless traffic accidents or other situations beyond their control make this impossible.

	Shipping destination:
	Freight on Board (FOB) destination
	Freight:
	Prepaid and included on normally stocked items.

	Credit card acceptance:
	Visa, Master Card, American Express, Discover
	Contract worth:
	$ 2,750,000.00/                 2 yr term


	This Contractor Agrees to Sell To:

	Political Subdivisions:
	Yes
	Non-Profits:
	Yes

	Oregon:
	Yes, 0% Additional
	Public Transit Agencies:
	Yes

	Other Information:


	Value Added Services: Founded in 1928 GPC, Napa’s parent company has been servicing the needs of Fleets and the Professional Installer for over 85 years. We understand the parts business and are committed to making this partnership work for both the State of Washington and our stores, both independent and company owned. We offer many tools and the combined expertise of many Parts Professionals all across the state. Should you have any questions or problems that we may be able to help you solve… All you need to do is ask. Some of our value added services follow.

1)  NAPA offers many products and services our customers may not know about.  We offer a complete line of Heavy Duty Parts, paint mixing services using Quality Martin Senour Vehicle Paints and related products, Small Engine parts for companies like Briggs & Stratton, Coast Guard Approved marine service parts and a complete line of the Performance & custom products. EVEN IF YOUR SERVICING STORE DOES NOT STOCK SOME OF THESE ITEMS, MOST ARE AVAILABLE OVERNIGHT FROM OUR LOCAL DISTRIBUTION CENTER.                                          

2)  NIAT, Napa Institute of Automotive Training offers training that fits your budget and time frame. Many forms are available. Classroom, Hands-on, Self-study, eLearning, and Video Rental and Purchase are just a few. Go to http://www.niat-training.com/pages/training/catalog.asp for additional information or feel free to contact your serving NAPA store or Salesperson.

3)  NAPA uses two websites  to communicate information to our customers. http://www.napaonline.com is our ‘retail oriented’ site. It is not to be used for this contract, but is full of useful information. It is here that you can easily get the MSDS sheets on the NAPA products you purchase. This makes satisfying all of the MSDS safety requirements simple.
4) After an account is set-up for your location, you will then be able to access our Automotive Professional’s website, http://www.napaprolink.com. It is here you can look up parts and prices, along with vehicle specific information like Tune-up specifications, Fluid Capacites, Torque Specifications and much more. Should you choose to use electronic ordering you can track everything here. This is also where you can view pictures of our products, should you be having a problem identifying the correct part. Also located here is one of the finest interchanges in the industry. If you have a previously used part number or a number on the old part, here is the place to easily convert it into a NAPA part number. 

	Vendor-floored stock:  This vendor will communicate and work with customers to identify stock levels to facilitate same day delivery and prevent out of stock situations. To help identify stocking needs, both vendor-floored and customer stocked, this vendor can schedule fleet surveys to ensure that the correct mix of parts are stocked to cover need with the least amount of ‘down-time’.


	Product returns:  Returned merchandise will be picked up on the next delivery. A return receipt will be written at the time of  pick up. Credit will be issued to the account when returned to the store, but never later than the next business day. Should you have returns sitting around because you have not ordered anything in a while… Please contact your servicing NAPA store for pick-up.

	Current stock/inventory:  This vendor will offer any stock/product lift provided by their vendors to help eliminate any obsolete product. Change-overs and lifts will be in accordance with manufacturer’s policy and a two way working relationship needs to be established between the servicing store and the agency. If this can be accomplished obsolesence can be held to a minimum.

	Items not normally stocked:  This vendor will locate from any source non stocked parts and supplies as required. Fees charged will be dependent upon whether the item is found locally or the customer requests overnight air freight from the manufacturer… or any combination in-between.

	Ensuring Contract Pricing:  This vendor will establish a unique account number for each customer authorized to purchase on this agreement at each of the servicing NAPA stores. These unique account numbers will then be ‘tied’ to the agreed 9XXX pricing profile, thus ensuring proper pricing.

A generic account has been established for price verification, located at http://www.napaprolink.com . The user login is: “wsga”. The password is “1234”. This logon is for price verification purposes only; parts ordering cannot be done using this user login

	Catalogs and Price Sheets:  Standard paper catalogs and price sheets are available upon request. Many manufacturers offer stand-alone catalogs for their products and NAPA also has a complete catalog that can be loaded onto a regular PC. The web-based catalog is available at http://www.napaprolink.com .

	Consolidated Billing Available:  No. Each servicing store will bill and invoice each account.

_____________________________________________________________________
Please remember we want this agreement to work for all involved. If you have any problems or questions, please contact your servicing store first. They will do everthing possible to help.                 

If for some unknown reason the problem or question cannot be handled locally, feel free to contact  the NAPA Contract Program Manager: Kim Oestreich & cell 360-701-0668. Answers are only a phone call away. 

Lead Free and Steel Free Wheel Weights 

Added 05/11/07

To add Lead Free and Steel Wheel Weights to Napa portion on contract at Discounts available are contingent upon the size of the order placed on a single invoice. For order level one (1), i.e., $0.00 to $1999.99, =  LIST less 44% (approx) for Lead Free and Steel Wheel Weights. For order level two (2), i.e., orders of $2000.00 and up, = Blue Jobber or LIST less 54% (approx) Lead Free and Steel Wheel Weights. These products will be FOB local store.


CONTRACTOR INFORMATION

	Contractor:
	CarQuest Auto Parts

7810 S 186th Place

Kent, WA 98032

	Item:

Award Designation:
	Order Method 1, All Categories (Delivery within 1 hour within contractors service area or Will Call)
“Alternate Choice”



	CarQuest Contract Program Manager:

	Contact:
	Mike Hounshell
	Alternate Contact:
	Doug Morgan

	Phone:
	Cell 425-314-0488
	Phone:
	425-418-6993

	Fax:
	425-251-0798
	Fax:
	425-334-3026

	Email:
	mihounsh@gpi.com 
	Email:
	Doug.morgan@gpi.com  

	Internet address:
	www.carquest.com  

	Ordering Information:

	Federal ID No.:
	560663185
	Supplier No.:
	W12291

	Order placement contact:
	Phone, In person, Internet

See list of Authorized Locations below

	A/R Contact Mary Vega    
	800-288-4407 X 1158

	Phone:
	
	Payment address:
	PO Box 30118

Billings, MT     59107

Attn: Mary Vega

	Fax:
	
	
	

	Email:
	
	
	

	Terms:
	2%,  30 Days
	Minimum orders:
	None

	Contract Pricing:
	CarQuest Custom Price WSGA Profile #230089 

	Hours of Business:
	Delivery 7:30 AM - 6:00 PM, Monday - Friday and

7:30 AM - 4:00 PM, Saturday

Will Call (Order Method III) 7:30 AM - 6:00 PM, Monday - Friday,

and 8:00 AM - 4:00 PM, Saturday 

	Delivery time:
	30-45 Minutes in Most Cases

	Shipping destination:
	Freight on Board (FOB) destination
	Freight:
	Prepaid and included

	Credit card acceptance:
	Visa, MasterCard
	Contract worth:
	$1,000,000.00/2yrs

	This Contractor Agrees to Sell To:

	Political Subdivisions:
	Yes
	Non-Profits:
	Yes

	Oregon:
	Yes, 0% Additional 
	Public Transit Agencies:
	Yes

	Other Information:

	Value Added Services:  We take pride in serving our customers and being one of the largest privately held employee owned company in the United States with over 11,000 Associates. In order to make doing businees with CARQUEST easier, we have employed many features in our on-line computer ordering system which requires absolutely no software download to use. Access is provided through our WebLink website with your individual IP address and Password assuring you , receiving the prices established through this contract agreement. Weblink also uses VIN# identification to look up applications and eliminates any possible errors on the definitions of the vehicle. WebLink provides, parts interchange, photos of parts that you can rotate and you can even send us a digital photo of the part to ID, specification guide, including Tires, fluid capacities and Torque Specs. Other information provided includes Service Intervals, NHTSA access with Recall Notices, Service Bulletins and you are able to maintain records of Vehicle History.We will also shortly release the ability, using WebLink, to access your account in real time displaying invoices, credits and even print a copy of either or, at your conenience. If we don’t have a part in your serving CARQUEST Store and is available at our DC in Kent, if ordered by 5:00 PM, it will be at your serving store and delivered the next morning. We will also locate parts for you no matter if it’s avalilable locally or across the Country.

We are here to serve you and meet your needs!

	Vendor-floored stock:  This vendor will communicate and work with customers to identify stock levels to facilitate same day delivery and prevent out of stock situations. Let CARQUEST be your Warehouse.

	Product returns:  Returns from delivery locations will be picked up daily, or as needed. All “New” returns must be in salable condition to receive full credit.  No restocking fees unless otherwise noted at time of order.  Credits will be issued within 24 hours of product return.

	Current stock/inventory:  This vendor will offer any stock/product lift provided by their vendors to help eliminate any obsolete product. In your interest it, we offer a Fleet Survey at each location to help determine your needs and maintain an efficient inventory. With the use of Weblink your inventory of CARQUEST parts can be set up and will come up in the color green. This indicates it is a stocking item and to check your shelf for availability.

	Items not normally stocked:  This vendor will acquire product from local sources, dealers, specialty suppliers for a reasonable fee to be identified at time of order. Items located will be subject anywhere from no freight charges,  to charges consistent with distance and the mode of shipping. Freight charges can be quoted at time of inquiry.

	Ensuring Contract Pricing:  This vendor will establish a unique account number for each customer to ensure the correct pricing will be provided at all authorized locations http://weblink.autocomlink.com
User:  29980                        Password: wsga
The account above cannot be invoiced. It is for demonstration purposes only.

Your permanent central Weblink access account will be issued no later than March 30, 2006 This will allow you to  check contract pricing compared to the price you are being charged.

	Catalogs and Price Sheets:  Weblink supports your catalogueing and pricing to your specific needs. Paper catalogues and computer generated price sheets will be available upon request.

	Consolidated Billing Available:  We can offer a consolidated billing, however we recommed a separate account for each agency and location, for simplicity and  to minimize any confusion. 

Training   CARQUEST Training Institute, CTI, is recognized as a leader of quality training and recieved awards for Training Excellence in 2003 & 2004. Training classes are offered in a cleass room setting with group of Technicians from our industry or Customized individual training can be arranged. Video and on-line courses are available as well. Unique to our Industry, we offer what we call, “Learn with the Pros” We dedicated ASE Certified staff that offer their services in forms of clinics selected from a menu of topics you select. These last 1-11/2 hours and can be scheduled during the day or evening, which ever suits your needs.

Internet    Please visit  www.CARQUEST.com  for a menu of products and recources available 

including links to Manufacturers.

We look forward to serving you! 

Please give us feed-back on how we can improve our service to you. 

Lead Free and Steel Free Wheel Weights 

Added 05/11/07

To add Lead Free and Steel Wheel Weights to CarQuest portion on contract at 50% off Jobber.




*** First time customers using CARQUEST Auto Parts should first call Mike Hounshell 206-819-5241 to set up an account before calling or visiting a store location.

	
	
	
	
	
	
	
	
	
	

	ADDRESS
	CITY
	ST
	ZIP
	   PHONE #
	FAX #
	STORE OWNER
	DSM
	FLOOR #
	

	23876 Kent Kangley
	Maple Valley
	WA
	98038
	425-432-0196
	425-432-3493
	Bryan Roehr
	DB
	127
	

	1600 Commercial
	Anacortes
	WA
	98221
	360-293-2195
	360-293-3325
	Denny Smith
	DB
	442
	

	627 E. Government Wy.
	Mattawa
	WA
	99349
	509-932-4058
	509-932-5476
	Rio Hirai
	JB
	841
	

	915 5th Ave.
	Sandpoint
	ID
	83864
	208-263-6868
	208-263-8784
	Bob Hovanski
	JB
	617
	

	441 Camelia
	Royal City
	WA
	99357
	509-346-2275
	509-346-9389
	Kent Pratt/Casey
	JB
	832
	

	139 E. Fairhaven
	Burlington
	WA
	98233
	360-755-0731
	360-755-0736
	Steve Huggins
	DB
	430
	

	114 North Pearl
	Centralia
	WA
	98531
	360-736-9366
	360-736-4331
	Mike Aldrich
	JB
	116
	

	15415 Main Street NE
	Duvall
	WA
	98019
	425-788-1578
	425-844-0297
	Bill Minaglia
	DB
	340
	

	1990 Main Street
	Ferndale
	WA
	98248
	360-384-3513
	360-384-0856
	Lance Ballard
	DB
	328
	

	4608 Wallbridge Road
	Clayton
	WA
	99110
	509-276-7004
	509-276-5396
	John Colliver
	JB
	543
	

	425 Walla Walla Hwy.
	Colfax
	WA
	99111
	509-397-4371
	509-397-3629
	Larry Jones
	JB
	620
	

	84191 Highway 11
	Milton Freewater
	OR
	97862
	541-938-5522
	541-938-4788
	Dan Kilmer
	JB
	746
	

	2115 Old Hwy 99 S. Road
	Mount Vernon
	WA
	98273
	360-336-6101
	360-336-5925
	Mike McCalib
	DB
	446
	

	2002 Main St.
	Oroville
	WA
	98844
	509-476-4205
	509-476-4226
	Dan Hand
	 
	908
	

	370 West Spring
	Friday Harbor
	WA
	98250
	360-378-6042
	360-378-6043
	Rick Campbell
	DB
	UPS
	

	116 N. Race St.
	Port Angeles
	WA
	98362
	360-452-3891
	360-452-3894
	Jay Oen
	DB
	208
	

	816 Murdock Street
	Sedro Woolley
	WA
	98284
	360-855-0341
	360-855-0830
	Steve Huggins
	DB
	423
	

	8123 Guide Meridian Road 
	Lynden
	WA
	98264
	360-354-4468
	360-354-5701
	Ed Weidenaar
	DB
	412
	

	202 West A 
	Moscow
	ID
	83843
	208-882-7501
	208-883-3425
	Mike Nelsen
	JB
	629
	

	9922 HWY 532
	Stanwood
	WA
	98292
	360-629-0829
	360-629-8310
	Mike Hamel/Keith
	DB
	306
	

	645 S. Broadway
	Othello
	WA
	99344
	509-488-5273
	509-488-7730
	Victor DeLeon
	JB
	844
	

	529 22nd Street North
	Lewiston
	ID
	83501
	208-743-9438
	208-746-1356
	Ralph Wessels
	JB
	643
	

	304 North 9th
	Walla Walla
	WA
	99362
	509-525-6620
	509-525-6988
	James Veatch
	JB
	733
	

	371 N Forks Ave.
	Forks
	WA
	98331
	360-374-6065
	360-374-6030
	Victor Whitehead
	DB
	213
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	ADDRESS
	CITY
	ST
	ZIP
	   PHONE #
	FAX #
	STORE MANAGER
	RM
	FLOOR #
	lc

	216 W. Market St.
	Aberdeen
	WA
	98520
	360-532-3973
	360-532-1991
	Phil Riggs
	MV
	122
	3701

	1201 Auburn Way South
	Auburn
	WA
	98002
	253-939-3801
	253-939-0914
	Roan Gray
	MV
	224
	3736

	1407 132nd Northeast 
	Bellevue
	WA
	98005
	425-454-7936
	425-454-6361
	Scott Hillier
	MV
	217
	3702

	405 Holly
	Bellingham
	WA
	98225
	360-671-8008
	360-671-8131
	Wayne Baumgartner
	MM
	419
	3731

	6838 Main
	Bonners Ferry
	ID
	83805
	208-267-5531
	208-267-3546
	Dean Kerr
	JC
	635
	3724

	1101 E. First 
	Cle Elum
	WA
	98922
	509-674-5116
	509-674-4643*
	Ryan Beerbower
	MV
	808
	3712

	1807 North Fourth Street
	Coeur d'Alene
	ID
	83814
	208-664-8147
	208-666-0348
	Bryan Dean
	JC
	609
	3725

	315 N. Main
	Colville
	WA
	99114
	509-684-2567
	509-684-3213
	Bill Johnson
	JC
	539
	3721

	402 South Main
	Ellensburg
	WA
	98926
	509-925-5333
	509-925-9508
	Jennifer McKinnon
	MV
	814
	3703

	2202 Everett Avenue
	Everett
	WA
	98201
	425-259-0851
	425-339-6087
	Steve Teigen
	MM
	337
	3734

	744 N. 34th Street
	Seattle
	WA
	98103
	206-633-2323
	206-634-2381
	Dave Sosville
	MM
	236
	3708

	7812 S. 186th Place
	Kent
	WA
	98032
	425-656-4468
	425-656-4472
	Jason Riggs
	MM
	648
	3723

	6700 Martin Way
	Olympia
	WA
	98516
	360-456-8700
	360-438-9785
	Richard Beardsley
	MV
	131
	3744

	430 91st Avenue NE
	Everett
	WA
	98205
	425-334-0466
	425-335-4422
	Russ Clifton
	MM
	345
	3704

	19825 Highway 99
	Lynnwood
	WA
	98036
	425-771-4990
	425771-4236
	Mike Forgues
	MM
	404
	3752

	3915 152nd Street NE Suite A
	Marysville
	WA
	98271
	360-653-5000
	360-653-2775
	Marcus Harter
	MM
	314
	3737

	500 East 3rd
	Moses Lake
	WA
	98837
	509-765-4567
	509-765-6889
	Matt Black
	JC
	825
	3714

	2711 North Monroe
	Spokane
	WA
	99205
	509-326-9262
	509-327-7099
	Aaron Campbell
	JC
	518
	3717

	1009 W. Ault Field Rd.
	Oak Harbor
	WA
	98277
	360-675-3700
	360-675-0707
	Jon Duenas
	MM
	434
	3706

	623 5th Avenue Southeast
	Olympia
	WA
	98507
	360-357-3347
	360-754-1004
	Jack Diehl
	MV
	111
	3743

	619 Okoma DR.
	Omak
	WA
	98841
	509-826-1777
	509-826-5306
	Randy Parten
	JC
	901
	3728

	208 East Seltice Way
	Post Falls
	ID
	83854
	208-773-5730
	208-773-5920
	Ken Johnstone
	JC
	547
	3742

	11818 S. Meridian
	Puyallup
	WA
	98373
	253-848-1591
	253-848-9708
	Jose Melendez
	MV
	241
	3730

	1102 W. 1st Street
	Ritzville
	WA
	99169
	509-659-1315
	509-659-4531
	Kenny Katsel
	JC
	837
	3726

	110 S. Pines
	Spokane
	WA
	99206
	509-892-5992
	509-892-5993
	Tim Rulffes
	JC
	531
	3716

	520 E. Washington
	Sequim
	WA
	98382
	360-683-7292
	360-681-7149
	Joe Borden
	MV
	202
	3745

	South 110 Sherman St.
	Spokane
	WA
	99202
	509-838-3525
	509-838-0105
	Gary Davis
	JC
	505
	3718

	1033 Avenue D
	Snohomish
	WA
	98290
	360-568-3181
	360-568-4260
	Cory Dow
	MM
	321
	3738

	137 161st
	Spanaway
	WA
	98387
	253-537-8677
	253-537-8118
	Nyca Locky
	MV
	249
	3747

	12828 Pacific Hwy.
	Lakewood
	WA
	98499
	253-584-8585
	253-588-0421
	Mike Rickert 
	MV
	105
	3729

	717 West First Street
	Wapato
	WA
	98951
	509-877-2896
	509-877-7401
	Dick Hertzog
	JC
	710
	3739

	4505 38th Southwest
	Seattle
	WA
	98126
	206-935-5800
	206-935-5973
	Nick Fletcher
	MM
	232
	3709

	511 South 3rd Street
	Yakima
	WA
	98901
	509-453-5591
	509-453-5358
	Bill Berndt
	MM
	707
	3710

	328 E Sprague
	Spokane
	WA
	99202
	509-838-4471
	509-838-4262
	Andy Droter
	JC
	510
	3741


CONTRACTOR INFORMATION
	Contractor:
	CSK Auto Inc. dba Schuck's Auto

18021 Aurora Ave North

Shoreline,WA  98133

	Item:

Award Designation:
	Order Method 1, All Categories (Delivery within 1 hour within contractors service area or Will Call)

“Alternate Choice”

	Contract Administration:

	Contact:
	John Stokan
	Alternate Contact:
	Dave Steuk

	Phone:
	602-631-7588

cell 602-549-9530
	Phone:
	253-988-3327

	Fax:
	602-294-7588
	Fax:
	253-833-1792

	Email:
	jstokan@cskauto.com 
	Email:
	dsteuk@cskauto.com 

	Internet address:
	www.cskauto.com  or www.partsamerica.com  

	Ordering Information:

	Federal ID No.:
	86-0221312
	Supplier No.:
	W11411

	Order placement contact:
	See www.partsamerica.com   
	
	

	Phone:
	
	Payment address:
	CSK Auto Inc. dba Schuck's Auto

75 Remittance DR

Chicago, IL 60675

	Fax:
	
	
	

	Email:
	
	
	

	Terms:
	Net 30 Days
	Minimum orders:
	None

	Hours of Business:
	Delivery locations 8:00 AM - 6:00 PM, Monday - Friday and

8:00 AM - 5:00 PM, Saturday

Will Call available 8:00 AM - 9:00 PM, Monday - Friday,

and 8:00 AM - 8:00 PM, Saturday and Sunday

	Delivery time:
	45 Minute delivery for Order Method I (urgent deliveries)

	Shipping destination:
	Freight on Board (FOB) destination
	Freight:
	Prepaid and included

	Credit card acceptance:
	Visa, American Express, Discover
	Contract worth:
	$22,000,000 2 yr term

	This Contractor Agrees to Sell To:

	Political Subdivisions:
	Yes
	Non-Profits:
	Yes

	Oregon:
	Yes, 0% Additional 
	Public Transit Agencies:
	Yes

	Other Information:

	Vendor-floored stock:  This vendor will communicate and work with customers to identify stock levels to facilitate same day delivery and prevent out of stock situations.

	Product returns:  Returns from delivery locations will be picked up daily.  No restocking fees unless otherwise noted at time of order.  Credits will be issued within 24 hours of product return.

	Current stock/inventory:  This vendor will offer any stock/product lift provided by their vendors to help eliminate any obsolete product.

	Items not normally stocked:  This vendor will acquire product from local sources, dealers, specialty suppliers for a reasonable fee to be identified at time of order.

	Ensuring Contract Pricing:  This vendor will establish a unique account number for each customer to ensure the correct pricing will be provided at all authorized locations.

	Catalogs and Price Sheets:  Available at no charge upon request, including all vendor supplied product disks.  Price sheets are available in Microsoft Excel format on disks.

	Consolidated Billing Available:  Yes.


*** First time customers using CSK DBA Schucks Auto should first call Dave Steuk at 253-988-3327 or Dan Jack 206-850-9176 to set up an account before calling or visiting a store location.

PRICING/DISCOUNT INFORMATION

CSK Auto Inc. dba Schuck's Auto
	Category
	Description
	Manufacturer/Price Sheet

(Effective Date)
	Discount

	1
	Air Condition & Heater

	
	Compressors
	Ready-Aire/Jobber No. 2002-JBR (August 19, 2002)
	22%

	
	Parts
	Four Seasons/Factory-Aire Jobber (March 14, 2003)
	40%

	
	Heater cores
	Godan/
	25%

	2
	Alternators & Starters

	
	Domestic
	Autolite/Jobber (March 14, 2003)
	25%

	
	Import
	Autolite/Jobber (March 14, 2003)
	20%

	3
	Bearings, Ball & Roller
	SKF/CR457 (July 15, 2001)
	5%

	4
	Belts, Hoses & Clamps
	Dayco/AP-J42 (January 1, 2003)
	15%

	5
	Brakes
	Raybestos/         (February 1, 2003)
	25%

	6
	Chassis & Universal Joints
	McQuay Norris/             (August 2001)

GMB/                (February 10, 2003)
	35%

	7
	Electrical & Ignition
	Cardone/Jobber No. 30-1001-B (October 26, 2001)

Niehoff/

Autolite/
	20%

	8
	Emissions & Exhaust (No Catalytic Converters)
	Niehoff by BWD/Jobber No. B0381 (August 15, 2002)
	23%

	
	Exhaust aftermarket
	Maremont/Jobber No. 4127440 (January 15, 2001)
	25%

	9
	Engines – Reconditioned
	
	*Net

	
	Parts
	Clevite/Jobber No. EP6-10-01 (August 6, 2001); EP6-10-01-SUPP (July 15, 2002); Jobber BRG2-10-01(August 6, 2001); PL-0205-01 (August 6, 2001)
	25%

	10
	Filters
	Fram/Jobber No. F1080B (January 1, 2002)
	42%

	11
	Gaskets & Seals
	Felpro/Jobber No. 700-03A (April 1, 2002)
	15%

	12
	Lamps, Lighting,
	Eiko/Jobber (March 14, 2003)
	30%

	
	Mirrors
	Eiko/Jobber (March 14, 2003)
	10%

	13
	Pumps, Fuel
	Master/Jobber No. FP02B (April 9, 2001)
	22%

	
	Pumps, Water
	GMB/Jobber (March 14, 2003)
	15%

	14
	Radiator, Cores & Parts
	Godan/Jobber No. 401 (April 2, 2001)
	10%

	15
	Shock Absorbers
	Monroe/Jobber No. CBS-0702-J (July 15, 2002)
	20%

	
	Suspension
	McQuay Norris/Jobber No. CPL801BL (August 1, 2001)
	35%

	17
	Wipers
	Trico/Jobber No. T-1205 (August 1, 2002)
	22%

	* Net – Best customer price offered.


II.
SPECIAL TERMS AND CONDITIONS

PACKAGING

A. Specifications: Unless otherwise specified, goods are to be packaged in cartons meeting federal specifications.

B. Labeling:  Individual shipping cartons shall be labeled with the name of the ordering agency, order number, contract number, contractor, and where applicable, date of manufacture, batch number, storage requirements, conditions, and recommended shelf life.  Bidders are encouraged to offer product packaging with recycled content.

INSURANCE

A. General Requirements: Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the contract.  Within fifteen (15) calendar days of receipt of notice of award, the Contractor shall furnish evidence in the form of a Certificate of Insurance satisfactory to the state that insurance, in the following kinds and minimum amounts has been secured.  Failure to provide proof of insurance, as required, will result in contract cancellation. 

Contractor shall include all subcontractors as insured’s under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each subcontractor.  Subcontractor(s) must comply fully with all insurance requirements stated herein.  Failure of subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility. 

All insurance provided in compliance with this contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by State.

B. Specific Requirements:

1. Employers Liability (Stop Gap): The Contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employers Liability insurance with a limit of no less than $1,000,000.00.  The state will not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of this contract.  

2. Commercial General Liability Insurance: The Contractor shall at all times during the term of this contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assigns, or servants.  

The insurance shall also cover bodily injury, including disease, illness, and death and property damage arising out of the Contractor’s premises/operations, independent contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business contract), and contain separation of insured’s (cross liability) conditions.
Contractor waives all rights against the State for the recovery of damages to the extent they are covered by general liability or umbrella insurance. The limits of liability insurance shall not be less than as follows:

	1. General Aggregate Limits 
(other than products-completed operations)
	$2,000,000

	1. Products-Completed Operations Aggregate
	$2,000,000

	2. Personal and Advertising Injury Aggregate
	$1,000,000

	2. Each Occurrence (applies to all of the above)
	$1,000,000

	3. Fire Damage Limit (per occurrence)
	$     50,000

	4. Medical Expense Limit (any one person)
	$      5,000


3. Business Auto Policy (BAP): In the event that services delivered pursuant to this contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage. 
Contractor waives all rights against the State for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.

4. Additional Provisions:  Above insurance policies shall include the following provisions:

a. Additional Insured: The State of Washington and all authorized contract users shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies.  All policies shall be primary over any other valid and collectable insurance. 

Notice of policy(ies) cancellation/non-renewal: For insurers subject to RCW 48.18 (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the State forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this contract.

For insurers subject to RCW 48.15 (Surplus Lines) a written notice shall be given to the State twenty (20) calendar days prior to cancellation or any material change to the policy (ies) as it relates to this contract.

If cancellation on any policy is due to non-payment of premium, the State shall be given a written notice ten (10) calendar days prior to cancellation.

b. Identification: Policy (ies) and Certificates of Insurance must reference the state’s bid/contract number: 06302.
c. Insurance Carrier Rating: The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception must be reviewed and approved by General Administration’s Risk Manager, or the Risk Manager for the State of Washington, by submitting a copy of the contract and evidence of insurance before contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with Chapter 48.15 RCW and 284-15 WAC.

d. Excess Coverage: The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.

PRICING METHOD AND ADJUSTMENTS

Bidder is to develop a company Price Profile in response to this solicitation.  The Price Profile is a listing of product categories with corresponding pricing methods by category and subcategory to arrive at the states net invoice price.  The Profile will be used by both the state and successful bidders to price products purchased under this contract.  

The basis for the contractor item pricing will be allowed to change relative to actual changes in manufacture cost without petition or prior approval by the state.  The calculation (method used to arrive at the states net cost) will remain constant unless a change is petitioned and approved by the state.
All bids must be submitted in the format provided herein.  

All discounts offered are to be FOB Destination, freight prepaid and included, for identified (by bidder) locations within the State of Washington.  If bidder agrees to extend contract pricing to State of Oregon ORCCP members, a percent increase to bid pricing to accommodate additional freight costs to Oregon locations may be indicated in Section IV, Bid Submittals.

All discounts offered shall include the costs of bid preparation, servicing of accounts, administrative fee of one percent, and all contractual requirements.  An additional discount has been requested in the price sheets for Order Method III, Customer Pick-up.
Percent discount is firm and fixed for the term of the contract twelve months after the effective date.  During the term of the contract, Contractors may offer a better discount but the discount percentage cannot be reduced.

Adjustments in discounts will be considered after firm fixed price period on a pass through basis only.  A minimum of thirty calendar days advance written notice of price increase is required which is to be accompanied by sufficient documentation to justify the requested increase.  Documentation must be based on United States published indices such as the Producer Price Index.  Acceptance will be at the discretion of the State Procurement Officer and shall not produce a higher profit margin than that established on the original contract pricing.  Approved price adjustments shall remain unchanged for at least 180 calendar days thereafter.

During the contract period, any price declines at the manufacturer’s level or cost reductions to Contractor shall be reflected in a reduction of the contract price retroactive to Contractor's effective date.

During the term of this contract, should the contractor enter into pricing agreements with other customers providing greater benefits or lower pricing, contractor shall immediately amend the state contract to provide similar pricing to the state if the contract with other customers offers similar usage quantities, and similar conditions impacting pricing.  Contractor shall immediately notify the state of any such contracts entered into by contractor.
WARRANTY (IES) 

All products provided under this contract being identified as new and unused, must be of the latest model or design and of recent manufacturer. Statement of warranty to be provided by supplier with items delivered under this contract.

All remanufactured or rebuilt products must be explicitly identified as such in all bid submittals and product literature or catalogs provided to customers in addition to all customer communication.  These parts must be warranted to be free of defective parts and workmanship, provided they are properly installed on the vehicle for which they were intended, for the time and mileage shown in the product literature or catalog.

For items ordered into stock, warranty begins on the date of installation.  

PROPRIETARY DATA

Any document(s) or information which the bidder believes is exempt from public disclosure under The Public Disclosure Act (RCW 42.17.310), or under The Uniform Trade Secrets Act (RCW 19.108.010) shall be clearly identified by bidder and placed in a separate envelope marked with bid number, bidder’s name, and the words “Proprietary Data” along with a statement of the basis for such claim of exemption.  The state’s sole responsibility shall be limited to maintaining the above data in a secure area and to notify bidder of any request(s) for disclosure within a period of five (5) years from date of award.  Failure to so label such materials or failure to provide a timely response after notice of request for public disclosure has been given shall be deemed a waiver by the bidder of any claim that such materials are, in fact, so exempt.

CATALOGS AND PRICE SHEETS

For products listed in the Price Comparison Sheets, bidders shall furnish upon request all pertinent catalog pages and latest dated published manufacturer price list pages only.  Failure to do so may cause bid to be rejected. After contract award, contractor(s) shall provide catalogs and current price lists at no charge upon request to contract purchasers. Catalogs and current price lists provided to purchasers may be in alternate format such as an online catalog or computer disks (compact disk or floppy).

DEALER AUTHORIZATION

The Bidder, if other than the parts manufacturer or major distributor, shall provide a current, dated, and signed authorization from the manufacturer that the bidder is an authorized distributor, dealer or service representative and is authorized to sell the manufacturer's parts.  Failure to comply with this requirement may result in bid rejection.

FRANCHISE AND DEALER PARTICIPATION

The Bidder, if representing multiple franchise and dealer locations, shall positively ensure that these locations, as identified in Section III, 3. Error! Reference source not found., have agreed to participate.  Following award, refusal by Contractor’s location(s) to participate may be considered cause for contract termination. 
OBSOLESCENCE PROTECTION

Parts supplied by the successful bidder(s), which become obsolete to the Purchaser shall be accepted for return and credited to the Purchaser’s account.  The price credited shall be the same price charged on the original invoice.  The term “obsolete” in this contract does not mean the same as the ordinary term.  Obsolete is used in the sense that when the Purchaser changes makes and models in an undetermined number of years, many parts become obsolete to the Purchaser.  This does not mean they are obsolete on the open market.

REMANUFACTURED ITEMS

The term “remanufactured” as used in this contract shall mean the part in question will be remanufactured so that all parts shall meet the Original Equipment Manufacturer’s (OEM) specifications.  Unless specifically requested by Purchaser, no product substitutions will be allowed.

CORE EXCHANGE/CHARGES

All parts supplied which require core exchange shall be monitored by the successful bidder(s) to ensure proper cores are returned to the bidder.  Core credit is to be issued the same day as received.  Any core that is not usable or not returned shall be billed at the core price listed in the manufacturer’s price sheet for that particular part.

RECALL NOTIFICATION

In the event of a product recall (or product service bulletin, etc.), the Contractor will notify the State Procurement Officer of the recall in addition to affected Purchasers.

SATISFACTION GUARANTEE

Bidder agrees that all parts purchased on this contract are supplied with a 100% satisfaction guarantee.  All parts not meeting the form, fit, and/or function requirements for the legal purposes of the Purchaser will be provided a full refund including return shipping charges.

OSHA AND WISHA REQUIREMENTS

Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Acts of 1970 (OSHA), as may be amended, and, if it has a workplace within the State of Washington, the Washington Industrial Safety and Health Act of 1973 (WISHA), as may be amended, and the standards and regulations issued there under and certifies that all items furnished and purchased under this order will conform to and comply with said standards and regulations.  Contractor further agrees to indemnify and hold harmless purchaser from all damages assessed against purchaser as a result of Contractor’s failure to comply with the acts and standards there under and for the failure of the items furnished under this order to so comply.

REPORTS

Sales and Subcontractor Report (Attachment B)

A quarterly Sales and Subcontractor Report shall be submitted in the format provided by the Office of State Procurement.  Total purchases for each State Agency, University, Community and Technical Colleges must be shown separately.  Total purchases for all political subdivisions and non-profit organizations may be summarized as one customer.  Additionally, all purchases by the State of Oregon or other purchasers must be reported as an aggregate total. The report shall include sales information and amounts paid to each subcontractor during the reporting period.

Reports should be rounded to nearest dollar.  Contractors will be provided with all necessary sample forms, instructions, and lists.  The report is available electronically at http://www.ga.wa.gov/pca/usage.doc.  Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st.  Vendors will remit 1% of the quarterly usage amount, payable to the Office of State Procurement, with the report.  Vendors are to reference the contract number (#06302) and fund tracking number (422-210-215) on all checks remitted.

SPO Required Report

This report will be designed by the SPO to obtain information needed for IFB design, contract negotiation, or any other SPO determined need.  Annual reports must be filed with the SPO listing by line item, description, and quantity sales data.  This report may be submitted in spreadsheet format on a compact disk or 3.5-inch floppy disk.

RETENTION OF RECORDS

The contractor shall maintain, for at least three years after completion of this contract, all relevant records pertaining to this contract.  This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award.  It shall also include information necessary to document the level of utilization of MWBE’s and other businesses as subcontractors and suppliers in this contract as well as any efforts the contractor makes to increase the participation of MWBE’s.  The contractor shall also maintain, for at least three years after completion of this contract, a record of all quotes, bids, estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in this contract.  The State shall have the right to inspect and copy such records.  If this contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.

PURCHASES BY NONPROFIT CORPORATIONS

Recently enacted legislation allows nonprofit corporations to participate in state contracts for purchases administered by OSP.  By mutual agreement with OSP, the contractor may sell goods or services at contract pricing awarded under this contract to self-certified nonprofit corporations.  Such organizations purchasing under this contract shall do so only to the extent they retain eligibility and comply with other contract and statutory provisions.  The contractor may make reasonable inquiry of credit worthiness prior to accepting orders or delivering goods or services on contract.  The state accepts no responsibility for payments by nonprofit corporations.  Contractor may not change contracted payment terms for nonprofit orders.

CONTRACTOR’S REPRESENTATIVE

A. Designation:  Bidder shall provide name, address, and phone number of contractor(s) representative as required in bid documents.

B. Responsibility:  Contractor’s representative shall function as the primary point of contact, shall ensure supervision and coordination and shall take corrective action as necessary to meet contractual requirements.

C. Availability:  Contractor’s representative, or designee, shall be available at all times during normal working hours throughout the term of the contract.

PURCHASING CARD ACCEPTANCE

In an effort to streamline the purchasing and payment process, the State is encouraging agencies to use the state contracted purchasing card to facilitate small dollar purchases.  While at the present time, it is not mandatory that contractors accept credit card purchases, we encourage all state contractors to consider this alternate payment process.  Please indicate on the enclosed attachment entitled "Bid Information", which card(s) you presently accept and payment discount you may offer the state.  The current card available for state agency use is a VISA product.

INVOICING

One copy of the invoice is to be included with the products delivered and the remaining copies are to be provided in accordance with the Contractor’s normal business practice.  Reference the Standard Terms and Conditions, Section III, paragraph 24.

Bidder ensures that authorized Purchasers will be invoiced at the discounted prices offered on the subsequent contract.  Bidder further ensures they will be responsive to Purchaser questions or concerns on invoicing discrepancies.

VOLUNTARY MWBE GOALS

Voluntary numerical MWBE participation goals have been established for this bid.  Minority Business Enterprises: (MBE’s): 10% and Woman’s Business Enterprises (WBE’s): 8%

These goals are voluntary, but achievement of the goals is encouraged.  However, unless required by federal statutes, regulations, grants, or contract terms referenced in the contract documents, no preference will be included in the evaluation of bids/proposals, no minimum level of MWBE participation shall be required as a condition for receiving an award or completion of the contract work, and bids/proposals will not be rejected or considered non-responsive if they do not include MWBE participation.  Bidders may contact OMWBE at 360-753-9693 to obtain information on certified firms for potential subcontracting arrangements.

CONTRACTOR PERFORMANCE

A. General Requirements: The state, in conjunction with Purchasers, monitors and maintains records of Contractor performance.  Said performance shall be a factor in evaluation and award of this and all future contracts.  Purchasers will be provided with product/service performance report forms to forward reports of superior or poor performance to the State Procurement Officer.

B. Liquidated Damages: The state has an immediate requirement for the materials, equipment or services specified herein.  Bidders are urged to give careful consideration to the state’s requirements and to the manufacturer’s production capabilities when establishing a delivery date(s). Liquidated damages will be assessed in the amount of actual damages incurred by the state as a result of Contractor’s failure to perform herein.

C. Cost of Remedying Defects: All defects, indirect and consequential costs of correcting, removing or replacing any or all of the defective materials or equipment will be charged against the Contractor.

PERFORMANCE EVALUATION

In addition to Paragraph 24, Item A, above, performance data may be collected and maintained by the Office of State Procurement.  A sample reporting form is found at Attachment C.  Contractors failing to achieve and maintain a performance rating less than acceptable for delivery and order accuracy may be considered cause for contract action, reassignment of “Best Choice”/”Alternate Choice” designation, or contract termination.

BIDDER COMPLIANCE

The State reserves the right to consider the actual level of bidder’s compliance with the requirements specified in this IFB, and to consider a bid responsive if it substantially complies with the state’s intent relative to overall bid requirements and specifications.

SERVICE EXPECTATIONS (NEW PARAGRAPH)

Contractor(s) will: 

· Review the impact of this award and take the necessary steps to ensure adequate coverage and contract compliance. 

· Assist purchasers in making cost effective purchases.  This assistance should include, in part, suggesting alternate brands, new methods, and economic order quantities.

· Promote and market the use of this contract to all eligible purchasers including State and Procurement Cooperative Members.

· Take necessary action to ensure that authorized purchasers will automatically receive contract pricing.

· Ensure that those who use this contract are authorized State Purchasing Cooperative (SPC) members.

· Provide price verification to contract users upon request.

· Establish internal audit procedures to ensure the state is receiving the correct contract pricing.

TERMINATION FOR CONVENIENCE (NEW PARAGRAPH)
The following supersedes Competitive Procurement Standards, Section 3, Paragraph 28:  Either the Contractor or state may cancel this contract without cause with 30 days prior written notification.

IMPLEMENTATION PHASE (NEW PARAGRAPH)
Contractors will be allowed a 45 day grace period during the implementation phase of the contract to ramp up resources.  The implementation phase is defined as the time for the contractor to plan and implement any new business processes in order to answer to the need laid forth in this contract.  This can involve hiring efforts, training personnel, replenishing/augmenting inventory levels etc.

IMPLEMENTATION, CUSTOMER SERVICE TEAM (NEW PARAGRAPH)
Contractor and state will form respective Implementation Customer Service Teams for the purpose of implementing and managing process changes.  The first meeting will be within 2 weeks of the effective date of the award.  It is expected that the team will be active throughout the contract term.
PERFORMANCE REPORT FOR

Purchasing & Contract Administration

To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















	Agency:
	
	Prepared by:
	

	Contract No.:
	06302
	Title:
	

	Contract Title:
	Automotive, Light Vehicle Parts and Supplies
	Date:
	

	
	
	Phone:
	


Send to:

Kathie Collins
CONTRACTS SPECIALIST 

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017
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	Washington State Department of General Administration

Office of State Procurement, Purchasing and Contract Administration

	#06302 Automotive, Light Vehicle Parts

Monthly Vendor Performance Report

Customers are encouraged to report performance on a monthly basis to the Office of State Procurement.  This information will aid our office in monitoring vendor performance and in taking appropriate actions to ensure the vendor is providing you with the quality of service you need.  It will also be used as a performance indicator in future procurement evaluations.  Make additional copies of this form as necessary.

Instructions:

1. Click on shaded area and enter each vendor being reported.

2. Enter the number of orders received during this period.

3. Enter the number of late deliveries for received orders listed in Item 2.

4. Enter the number of incorrect shipments for received orders listed in Item 2 (parts, quantities, pricing, etc).

5. Provide detail on orders identified in line 3 and/or line 4.

6. Indicate if issue is resolved or if all efforts to resolve have been exhausted.
7.  Provide other comments regarding performance on this contract.


	Vendor Evaluation:

	1. Vendor:
	Sample Entry:

Local Auto Parts Store
	 FORMDROPDOWN 

	     

	2. # Of Orders:
3. # Of Late Deliveries:
4. # Of Incorrect Shipments:
	10
0
2
	     
	     
     

	5. Additional Comments:


	Pricing was incorrect on one invoice; wrong quantity was shipped on the other invoice.
	     
	     
     

	6. Issue(s) Resolved:
	Yes, vendor issued CM for pricing error and shipped additional items missing from other order.
	     
	     
     

	7. Other Comments:
	
	     

	     


	Purchaser Information:

	Submitted By:
	      
(Name & Title)
	Agency:
	      

	Telephone:
	     
	Fax:
	     

	Email:
	     
	Reporting Period:
	     
(Month/Year)

	Date Submitted:
	     
	
	

	Submit completed Monthly Vendor Performance Report (email preferred)
to the Office of State Procurement by email, pcamail@ga.wa.gov or fax, 360.586.2426.

	


Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.
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