North Carolina Interpreter/ Transliterator Licensing Board Meeting
DHHS, 1100 Navaho Drive, 1st Floor
Raleigh, NC      

DATE:  08-10-2012              9:00am  

Board Members Present:
Valerie McMillan – Chair

Jane Dolan – Treasurer 
Danette Steelman-Bridges – Secretary 
Connie Jo Lewis 
Ashley Benton

Jan Withers
Wayne Giese
Lynn Dey
Board Members Absent:
Robert Taylor
Staff Present:
Jim Wellons – Attorney

Ashley McGraw – Administrator
Interpreters:
Karen Magoon
Lee Williamson
Ann Bridgers
Jeff Trader
Visitors:

Karina  Poupard
Bethany Hamm-Whitfield
Call to Order:  Chair Valerie McMillan called the meeting to order at 9:13 AM. (8 members present; quorum) 
Welcome & Announcements
· Introduction of Board members, interpreters, and visitors.
· Valerie asked Wayne if he would share his health  update and he also thanked everyone for their support and prayers as he continues his medical journey.

Conflict of Interest Statement: “Does any member have any known conflict of interest or appearance of conflict with respect to any matters listed on this agenda?” None stated.

Approval of Previous Minutes      April 27, 2012
Jan Withers: Why were there strike-throughs in some of the statements in the minutes ?
Ashley M:   Strike-throughs on withdrawn  motions.
Jane Dolan:  Correction on page 4:“Jan asked if the financials were as they should be and Jan confirmed”……the 2nd “Jan” should be JANE.
Jan Withers:   Suggestion…..put page #’s on the minutes from this point on.
	Motion 2012-14  (Benton/Withers) Moved that minutes be approved as amended.     Passed unanimously.


Update: New Board Members    Lynn Dey and Bethany Hamm-Whitfield have filed all the necessary paperwork …..they are awaiting  official word from the Governor’s Office of their appointments.  (12:00pm 8-10-12 ….Bethany received appointment confirmation from the Governor’s office.)
Licensure Review Committee Report – Danette Steelman-Bridges

· Members of this cmte commit lots of extra time between regular Board meetings in order to conduct phone meetings, review of cases, complaint investigations, email correspondence, etc.  (Jane:  This cmte is really the “heart” of NCITLB)

· In the past 3 months, the cmte has dealt with:  5 complaints against interpreters;  1 issue with applicant having a degree from an institution that is not a “regionally accredited institution” as outlined in the GS90-D (Application denied);  1 county agency hiring non-licensed interpreters, but was very willing to comply with the law as soon as they were contacted by the Lic Rev Cmte;  2 licensees requested renewal requests b/c of “not enough workshops offered in their area” (Danette  found 5 workshops in the area in a 2-month timespan on the NCRID website and advised them to review that website);   questions about the 20-Day rule; questions about the CEU stipulation that 10 hours out of 20 hours must have “3 or more people in face-to-face attendance”; and  1 lapsed licensee.

· Discussion about how to distribute our NCITLB  brochures as a way to increase our education of the public about the NCITLB and GS90-D.     Ashley M:   MCi will do the copies for the brochures.  We have the master brochure at our office.      Ashley M:     We can make as many copies as needed.
Jan:    We can distribute brochures through DSDHH and DPI…….  Maybe we could have 1,000 copies made….?
Action Item:   Ashley M will email the NCITLB brochure to all Board members.

Action Item:  Bethany will check with NCRID to see if NCITLB can have some time at the next NCRID state conference.
Licensure Review Committee Appointments
Current Standard Operating Procedures state a 3 year term limit on the LRC.   Jane’s 3-year term will end in Dec 2012.   Danette has already served 4 years and must have a replacement on the cmte.
Jane:  Gave overview of responsibilities for LRC members…..”Primarily investigate complaints filed against interpreters and answer questions regarding Licensure law and rules.  3 Board members comprise the cmte.   We rotate the complaint  investigation responsibilities.   We also answer other questions about licensure.   Most meetings are held by phone and then meet face-to-face after each  quarterly Board meeting.”
Ashley B:   LRC is time-consuming, but I am really new to the cmte.

Jane:   LRC is the “heart” of the Board.    Decisions of the LRC directly affect licensees.  Jim is also the legal counsel to the cmte, as well as the full Board.    2 members leaving this cmte at the same time would leave a huge void in the cmte.   Would be better to rotate members off this cmte at different times, not the same time.  Jane/Danette:   We need an orientation to the cmte for the new members.  Please consider joining the LRC.
Jim:   Operating rules for the cmte (such as term limits) need to be compiled.   Maybe should have 1 person rotating off the cmte each year.
Ashley M:   Suggested adding the following phrase to the current LRC operating procedures…..“4. An appointee may serve no more than three consecutive one-year terms OR UNTIL A NEW CMTE MEMBER IS APPOINTED”.
Action Item:   Lic Rev Cmte members review the internal operating procedures for the Lic Rev Cmte prior to the Nov 2012 meeting. 
Val:   Being on the LRC  cmte helped me fully understand the workings of the law.
Review Board Roster

Wayne Giese, Jan Withers,  Jane Dolan and Ashley Benton have all received official reappointment letters.
Jan:   I talked with my contact person at the Senate Pro Tem’s office and my reappointment information and their information is not in sync.   Can Ashley M confer with the following offices (senate president pro tem, house speaker’s office, and governor’s office ) and see if she can get it sorted out ?  (Ashley M: yes)  Another suggestion:  keep a standing agenda item before the legislative session begins each year that we review the appointment Board member list.   Board is in agreement with that suggestion.
Jim:  GS 90-D specifies the number of years each Board appointment serves.  Each Board member should compare term limits specified by GS90-D with your original appointment date and calculate it from there.

Jan:   Why was Jane reappointed for only 1 year?

Jane:   Will contact them and see why I was re-appointed for only 1 year and not 1 term.
Jim:    Reappointments, by statute, are for 3 years for each Board member --- after the initial term appointment.  
Action Item:   Ashley M. will make contact with the specific offices suggested by Jan  and try to get these reappointment dates sorted out.
Review Action Items List
· Action Items #1-3.   Jim:   Recommends that the following Action Items be removed since the Lic Rev Cmte members are quite capable of handling complaint investigations .    Done
1. Based on the March 20, 2009 minutes/passed motions, the LRC has been instructed to draft the criteria for an investigator.  
2. Jim Wellons will see if the DOA Contract Office will post for us regarding the investigator (before the May meeting).


3. Jim Wellons will also check with the Contract Office to see if that Office has already posted for an investigator for another board.
· AI  #4.  Ad Hoc cmte “educ requirements” -- Done
· AI #5. Jim dev 2 docs related to by-laws and Lic Rev Cmte – done.
· AI #6. Danette and Connie Jo.   Master Motions Doc.   Done.

· AI #8.  Educating consumers on their rights.      In process.
· AI #9. 

· AI  #10.  Ashley B:   Talked with Ben Marchbanks.  We discussed paying the upfront money (which we have done) and then we need to discuss with him about a monthly maintenance fee.  He is now in the process of updating the website.   Ashley M;  I will be able to make changes to the new website so we should not have to pay Ben a monthly maintenance fee.   Hopefully, the new website should be up in about a month from now.      Done
· AI #11.   Valerie: find a replacement for Jennifer Johnson for all future meetings.   Done
· AI #12 Jan & Valerie: Jan to get contact info for Governor’s office; Valerie to contact the office and find out what they need to complete Lynn’s appointment .     Done

· AI #13  In process
· AI #14 All Board Members: Review documents revised by Ashley M. and send her any edits.  DONE

· AI #15 Jim:  Draft an amendment to the rules permitting the Board to accept credit card payments provided that the licensee agrees to pay the processing cost. Done
· AI #16.  Ashley M. : Get a formal agreement from credit card processing company and send cost information to Jim.   Done

· AI #17  Ashley M. : Send more info to Jane re: Paragon Bank  (and Jane has closed the Account with North State Ban).   Done.
BREAK:   10:57a – 11:20a
Action Items Discussion(con’t.)
Jim:  Discussion of Action Item #15.  See suggested rule changes as distributed by Jim.  He distributed 2 suggested revisions of the rules in order to add credit card payment option for licensees.    Jim:  the Board can offer credit card payment to licensees and not be concerned with making a rule change.   Advice:   Make a decision about which credit card company to use and doubtful that anyone will object that it is not in the Rules because we are not reducing payment options, we are increasing the options thus making payment of fees easier for licensees.

Ashley M and Jane will research costs for online payment options.

Ashley M:    Talked with Ben Marchbanks about using PayPal.   A licensee would pay PayPay directly for the online payment services . The PayPay fee ( approx. 3%)  is taken out by PayPay, not NCITLB.

Jane:  We need to make sure that we clearly establish a line between what PayPal charges and the fees for initial or renewal so that  we do not appear to be charging an extra fee.

Discussion of Board regarding paying online or online drafting against a bank account.

Jane: Problem with drafting against a bank account is it becomes our problem if there are insufficient funds in the licensee’s bank account.

Connie Jo:   We could consider using Google Wallet.
Financial Report – Jane Dolan:
· Checking account:  $118, 351.00
· Renewal applications are beginning to come in now.

· $2500 paid to do the initial revision of  the website.   Another $7500 will be paid when website is completed.

· We have received no bills for legal fees since Dec 2011.

· Most of our larger expenses have already been paid out for the year (e.g. printing, etc)

	Motion 2012-15  (Benton/Withers).   Motion to accept the financial report as presented.     Passed.  

 08-10-12


Adjourned for lunch at 11:56am.

Reconvened at 12:39pm. 
Discussion of Action Item #5 (con’t.) 

 Jim:   GS90-D is the avenue for the establishment of this Board.   By-laws are internal --- made for the procedural  operation of the Board and its meetings.  By-laws are the easiest to adopt and the easiest to change.   Rules are made when there are  issue related to licensees and consumers.    I recommend that the Board think about the issue of expanding the current Rules  and then take formal action at the Nov meeting.    Copies of the by-laws distributed to the Board members.
Connie Jo/Jan:   Take the “non-strike throughs” (according to Jim these non-strike-through’s are not covered in the law and could be included in an SOP if the Board so chooses) in Jim’s document and use those as a springboard for creating a larger list. 
Update on 5590
Jan:  Our revised bill is currently in the Healthcare Cmte.

During the recent legislative session (short session), it was decided that only certain bills would be considered.  Ours was not one of them. Rep Alexander tried to get the Healthcare Cmte to consider our bill, but our bill is not a priority.  It gets the cmte’s attention if their constituents contact cmte members and ask them to put the bill on the “front burner”.   We need to contact different associations (I am happy to do that) and let them know about the suggested bill revision and the process involved in getting this bill revision passed.  
Jane:  What is the timeline ?

Jan:  I need to talk with the lobbyist and get back to you on this.
New Business:   
· Interpreters for current Lic Rev Cmte meetings
Jim:   During a LRC meeting about complaint investigations where licensees/complainants/witnesses will be discussed, we need to be able to identify the interpreters and have, on record, that they do not know any of the individuals involved and are able to provide an objective/unbiased interpretation.  The Board needs to know that no bias on the part of the interpreters has been documented and that  reasonable steps to prevent such bias have been taken.   Suggestion:  At the beginning of a LRC meeting, the following should be announced/asked:  1) type of proceeding,  2) names of the licensees/complainants/witnesses in the case, 3) if the interpreters know any of the people involved in the case, 4)names of the onsite interpreters OR the Video Relay Interpreter(s) ID number and name of the Video Relay company, 5)remind everyone that the information discussed in the meeting is not to be shared.
Connie Jo:   It is forbidden, at least according the FCC regulations that Sorenson follows, for a VI (video interpreter) to give his/her name….they are allowed to give VI #.  They also will not be allowed to say if they know any of the people named in the complaint investigation.   If they are asked that, then they will transfer the call to another interpreter in system, then that VI will transfer the call, and so on and so forth …..thus, the meeting will not have interpreters.
Jim:   If no interpreter will accept the call, then, to be blunt,  Ashley Benton will not be able to serve on the Lic Rev Cmte because she will not have interpreters for the teleconference calls.   Is that what you want ?

Jan:  The cmte can ask the interpreters if they can interpret impartially.

Jim:  I prefer that the cmte ask them if they know the individuals involved.
Ashley B:   What about LRC meetings that are not video-relay calls, but are face-to-face meetings?   In face-to-face meetings, it is likely that the local interpreters will know either the licensee, complainant or witness.  What do we do about that situation?

Jan:  RID’s Code of Professional Conduct (confidentiality)  seems to cover this situation.

· 20-Day Registration Form
Valerie/Ashley M:    An email went out about getting a team interpreter from out of state and working in the Greensboro area.  We currently don’t have a standard way to track the number of hours that an out-of-state interpreter*  interprets annually in NC.        Ashley M has created a “20-Day” registration form.

Ashley M:    The form is really a registration form so that now we have a running list of hours for out-of-state interpreters. 
*  21 NCAC 25 .0210             TIME-LIMITED, NONRESIDENT EXEMPTION

(a)  Nonresident persons who are nationally certified by the National Association of the Deaf, the National Cued Speech Association, or the Registry of Interpreters for the Deaf, Inc. are exempt from licensure so long as they provide interpreting or transliterating services in this State for no more than 20 days during any single calendar year. 

(b)  For the purposes of this Rule, each partial day of interpreting or transliterating shall be counted as a full day.  

(c)  Upon the request of any person, a nonresident providing interpreting or transliterating services under this exemption shall provide evidence of his or her certification by the National Association of the Deaf, the National Cued Speech Association, or the Registry of Interpreters for the Deaf, Inc.
Next Board Meeting:      November 9, 2012

                                          9am -2pm
                                          DHHS, 1100 Navaho Drive, 1st Floor

                                          Raleigh, NC   
Adjourned:    2:00pm
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