

State of Washington

Current Contract Information
Updated: March 15, 2012
Effective: March 19, 2012
	Contract number:
	09205    (replaces 00203, 05099)                     
	Commodity codes:
	7510, 7530

	Contract for:
	Office Supplies, Toner, and Paper  

	Purpose:
	Executed Emergency Extension 
The extension is due to special circumstances surrounding the date of award for the current solicitation that is to replace 09205. The current max term date of March 19th 2012 will now be the start date for the month to month extension request. Upon the awarded “start date” of the anticipated replacement contract for 09205 a new extension will be made by written amendment for the final duration of time not to exceed Sixty (60) days as to work in conjunction with the “implementation period” and 09205 will terminate upon entering into the 60th day.


	Original Award Dates: 
	03/20/2006 (Office Supplies)                                                                    06/15/2006 (Toner and Paper)



	Current Term:
	03/18/11
	through:
	04/19/2012

	Contract Max Term:
	Not to extend beyond 03/19/2012

	Contract Term Worth:
	$15,000,000 Annually

	Contract type:
	This contract is designated as convenience use.

	Encouraged  use by:
	All Washington State Agencies, Political Subdivisions, Washington State Purchasing Cooperative members and Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).

	
	
	
	

	Scope of contract
	  Overview:  This contract is awarded for the as needed online purchase of Office Supplies, Toner, and Paper for worksite delivery throughout the State of Washington. A website has been established to provide access to contract items (see page 2). 


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed on page 7.
Visit our Internet site: http://www.ga.wa.gov/customer/cust-contract.htm
	Products available:
	Office Supplies – Toner/Inkjet Cartridges - Copier and Printing Paper 

	Contract pricing:
	See pages 10-51 and online website for contract pricing 

	Ordering methods:
	Online, phone, fax, or mail in

	Ordering information:
	A website has been established to facilitate access to contract items. Online catalogs, account set up and ordering is available using the following link:

http://bsd.officedepot.com  

Guest User ID: stateofwashington  Password: supplies

The above guest user ID and Passwords will allow access to view online pricing and provide access links for account set up, but it cannot be used to place orders. An individual user ID and password will be assigned to users for ordering purposes.                                              

	Account Set Up
	Contact: 

Francine Staton

Implementation Manager
	Phone:
(253) 872-1727
	Email:
Francine.staton@officedepot.com 
	Fax:
(253) 872-5640

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$15,000,000 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%


VENDOR INFORMATION

	Contractor:
	Office Depot     
	
	

	Supplier # :
	W4438

	Order telephone:
	(888) 777-4044

	Order fax:
	(800) 973-3376

	Ordering address:
	Office Depot, 6805 S 217th Street, Kent, WA.  98032 

	Ordering contact:
	See Order Placement Help - page 3

	Minimum orders:
	A $9.95 handling fee is for those orders that do not meet the $50.00 minimum per delivery location. If there is more than one invoice per stop the combined total for all invoices is taken in account so that the $50.00 minimum can be reached.

	Delivery time:
	1 day for orders received prior to 4: 00 pm PST.
Note:  This contract assumes desktop quantity orders, bulk quantity orders may require longer delivery times.  

	Freight Charges:
	Free On Board (FOB) Destination

	Purchasing cards accepted: 
	Visa, Mastercard, American Express, Discover, Diners Club

	Payment terms:
	Net 30 days, 1% 10 days (Purchasing Cards are not eligible for the discount)

	Additional discounts available:
	Large orders over $ 250. = 1.0%, over $ 450. = 2.0%, over $1,000 = 3.0% 

Electronic Funds Transfer Payment = 1.0% 

	Electronic funds transfer:
	Electronic Funds Transfer Payment = 1.0%

	Payment address:
	Office Depot, PO Box 70025, Los Angeles, CA.  90025  

	Returns:
	Use online website form or call for return authorization. Returns must be requested within 30 days of receipt, items in resalable condition and accompanied by original purchase information. Contractor will arrange for pick up of returns.


VENDOR ConTact Information

	Contractor:
	Office Depot     
	Supplier No.:
	W4438

	Address:
	2200 Old Germantown Rd
	Federal ID No.:
	59-2663954

	
	Delray Beach, FL.  33445
	
	

	Phone:
	(561) 218-4455
	
	

	
	www.officedepot.com
	
	

	
	
	
	

	Primary Contact:
	Alternate Contact:

	Name:
	Francine Staton
	Name:
	Corky Forame

	Phone:
	(253) 872-1727
	Phone:
	(253) 872-1626

	Fax:
	(253) 872-5640
	Fax:
	(253) 872-5640

	Email:
	francine.staton@OfficeDepot.com 
	Email:
	corky.forame@officedepot.com 

	
	

	
	

	Order Placement Help:
	Customer Service:

	Name:
	National Accounts Service Desk
	Name:
	National Accounts Service Desk

	Phone:
	(888) 777-4044
	Phone:
	(888) 777-4044

	Fax:
	(800) 973-3376
	Fax:
	(800) 973-3376

	
	
	
	


	Ordering, Billing and Payment Information

	Fax, phone or send orders to:
	Billing will be from: 
	Send payments to:

	Office Depot

Customer Service

6805 S. 217th Street

Kent, WA. 98032

Phone (888) 777-4044

Fax (800) 973-3376
	Office Depot

2200 Old Germantown Rd 
Delray Beach, FL.  33445
	Office Depot 
PO Box 70025 
Los Angeles, CA.  90025  


SPECIAL NOTES:

Current;
	Georgia Pacific Spectrum® 100% replaces Grays Harbor Recycled 100% Cut White Paper

Item Description

Unit  

Unit Cost 

1.

Georgia-Pacific Spectrum®100% Recycled Multi-Use Paper GP#999074PP/ OD#790206 8.5 x11

case

$38.95

2

Georgia-Pacific Spectrum®100% Recycled Multi-Use Paper GP#998053PI/OD#790278 8.5 x 14

case

$53.76

3

Georgia-Pacific Spectrum®100% Recycled Multi-Use Paper GP#998054PI/OD#790323 11 x 17

case

$41.76

4

Georgia-Pacific Spectrum®100% Recycled Multi-Use Paper GP#998055PI/OD#790197 8.5 x 11 3 Hole Punch

case

$42.26

5.

Georgia-Pacific Spectrum®100% Recycled Multi-Use Paper  pallet GP#999074PP/ OD#368158 8.5 x11
Pallet

$1,522.73




July 26, 2011 – Administrative Update
Past Notes:

          August 19, 2011- Georgia Pacific Spectrum® 100% replaces Grays Harbor Recycled 100% Cut White Paper


    May 26, 2011- Contract term – Max term date March 19, 2012.
June  25, 2010 – Corrected Dates for Contract Term.
June, 1, 2010 Cut Paper – Pricing Updates for the Cut Paper on the Essentials List.

March 8, 2010

1. Contract extension: a twelve (12) month extension has been approved. (Effective March 20th, 2010)

2. Essential List/ Cut Paper: Price increase for all contract items is effective March 1, 2010; with the exception of the Grays Harbor line which is effective March 8th.

3. Contract Essential List: ALL lists have been updated or “refreshed” with the deletion and addition of numerous products. Cut Paper: Highlighted items contain 100% recycled content (House Bill 2287 compliance).

July 23, 2009

1. Contract Essential List: ALL lists have been updated or “refreshed” with the deletion and addition of numerous products. Cut Paper: Highlighted items contain 100% recycled content.

2. Additional Discounts: MMC has completed the pilot program and are pleased to announce the negotiated another additional discount: Orders over $1,000 + 3.0% ( Page 2 Additional Discounts)

May 22, 2009: 

            1.Essential List: Toner Cartridge list has been updated or “refreshed” with the deletion and addition of Toner Cartridge products. Information has been added to the Hewlett Packard product line for paper yield and product purchasing groups. See colored coded groupings for price incentives for dual packs.

April 2nd, 2009: 
1. Product Price Reduction: Cut Paper; Line # 27, Item #275474; Xerox® High-Speed Copy Paper, 8 1/2" x 11", 20 Lb, 92 Brightness, Ream Of 500 Sheets, Case of 10 Reams.    Current Contract Price $61.75/ Reduced Contract Price       $39.73.     Effective Date:  April 2, 2009 Credit to be issued for all purchases of Item # 275474; Transaction Dates - Feb 19th, 2009 through the current posting.
2. All Purchase Transactions for Item # 27574 than transpired between the dates of Feb 19th, 2009 through April 2nd, 2009 will be credited for the new contract price. ( credit amount per case $22.02)

 Feb 19th , 2009: 

1. Contract REFRESH for the ESSENTIALS LISTS becomes effective Feb 23, 2009
                               2.  Contract Extension: Twelve (12) month extension effective March 20th, 2009 through March 19th, 2010.
                               3.  Update to CCI General Information
                               4.  Deletion of 2009 Calendars List
Jan 30th, 2009: Manufacturer Price Increase: Toner /Inkjet Cartridges. Effective 

Feb 1, 2009, See Price List

October 27th, 2008: Equivalent Environmentally Friendly Products 2009 Calendar Product List
September 9, 2008; Toner / Cartridges: MFG Approved Price Increase – Hewlett Packard Products. (Updated Pricing on the Web Link Page)
July 1, 2008: Cut Paper Items Addition: Boise, Aspen  50% PCW , 8.5” x 11”  

July 1, 2008: Refresh Completed for the Essential, Cut Paper and Toner Lists (MFG product and pricing updates). Effective July 7, 2008.
 June 6, 2008:
Contract Refresh of the Essential, Cut Paper and Toner List have been completed and approved.        Effective June 7, 2008.
     March 25, 2008:
            Cut Paper Price Increase: Item # 521980 and 522050; New Leaf

             Review embedded worksheet. Effective March 29, 2008
     Feb 21, 2008: 

           Cut Paper Price Increase: Review embedded worksheet. Effective Feb 22.2008
     Nov 21, 2007

1     Paper Items Update: Added Office Depot® Green Copier Paper

Item # 940668:  8 ½ x 14, 20 lbs, 104 brtn, 35%PCW/ 10 rms per case.

            Item# 921408: 11 x 17, 20 lbs, 104 brtn, 35% PCW/ 5 rms per case.
     July 31, 2007

1. Paper Items Update: WSP / Thermal Paper Program

      July 10, 2007
1. Paper Items Update: Removal of Product # 811560, 8 ½ x 11

2. Paper Items Update: New Green Copier Paper being introduced. Product to be stocked no later than August 1, 2007.
May 4, 2007
1. Paper Items Update

April 30, 2007
1. Toner / Cartridge Items Update

April 13, 2007

1. Corrected Verbiage Referencing Minimum Order Page 

2. Price Increase: Essentials List.

  i   Notes:

I. Contract Terms: This Document includes by reference all terms, conditions and amendments published and referenced in the original RFP 09205, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).
II. Cooperative Eligibility: Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) listings published and updated periodically by OSP may purchase from this contract. It is the contractor’s responsibility to verify membership of the organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet http://www.ga.wa.gov/pca/cooplist.htm. If you are unsure of the status of State Purchasing Cooperative membership call (360) 902-7415. 
III. Correctional Industries: In accordance with RCW 43.19.534, State agencies are required to purchase products from Correctional Industries if those products are available on State Master Contracts.  A list of mandatory Correctional Industries contracts is available on the OSP webpage, www.ga.wa.gov/purchase.
IV. Registration: Users must contact the vendor to become registered as a qualified account and receive contract pricing. In registration, clients may establish a single authorized order placement individual, or develop a group list. Once registered Clients may purchase at the Washington State contract website where contract pricing is displayed. Reference the State of Washington contract #09205 on any order correspondence. NOTE: to get contract pricing current Office Depot account holders must contact Office Depot to have your login and password linked to these contract items (with associated pricing). 
V. Fax or phone orders: Users may also place fax or phone orders while viewing the Online Catalog. In addition, fax or phone orders may be placed referencing the contractor’s current printed catalog. In this case, current pricing as seen on the web-site will be billed. See page 2 for phone/fax numbers for ordering. Reference the State of Washington contract #09205 on any order correspondence.
VI. Purchasing Card/Electronic Funds Transfer:  In an effort to streamline the purchasing and payment process, the State is encouraging agencies to use the state contracted purchasing card to facilitate purchases.  Also, many state entities are able to make payments via electronic funds transfer.  Discounts may be given for credit card purchases and/or electronic funds transfer payments (see contractor additional discounts).
II    SPECIAL TERMS AND CONDITIONS

1. ORDERS. The $9.95 Handling Fee is added to the invoice in the event that the order(s) per stop do not meet the $50.00 minimum.  Example: there are 4 offices within one building at 123 Lane Ave; the total for all 4 offices must be at least $50.00 for the date of the delivery. If all order are under the $50.00 minimum a $9.95 handling fee will be added to the invoice total.
2. BACKORDERS: Backordered items will be shipped and billed against the original PO.  Clients having Backorders will be notified of estimated availability dates. When available, they will also be advised of comparable alternative products. An item comparable to that ordered may only be substituted with prior approval by customer. 
3. EXPEDITED ORDERS:  Customers may choose to expedite an order. In such cases the contractor will ship as directed by the customer and may bill for additional freight charges incurred.
4. EMERGENCY ORDERS: Clients may request their order receive emergency status. Contractor will advise if the order can be delivered same day, and the amount of freight charges that will be charged.
5.  SUBSTITUTION: An item comparable to that ordered may be substituted only with customer’s prior approval. Contractor will be responsible to request and document such approval.
6. DELIVERY: Deliveries will be made to work areas, which is the same area where parcel deliveries are normally made. The State requires Contractors to deliver orders within 2 business days to Contract Users (See contractor delivery time for details). This contract is intended for orders based on office or work unit quantities. Bulk, or warehouse order quantities are subject to contractor acceptance and may experience delivery delays.
7. Cartons: Individual shipping cartons must be labeled with the name of the ordering agency, order number, contract number, contractor name, and where applicable, state stock numbers, date of manufacture, batch number, storage requirements, conditions, and recommended shelf life.
8. RETURNS: There is no restocking fee on regular goods returned within 30 days of purchase. If return is preauthorized, there will be no return freight charges. Request authorization for returns using the online website or by contacting the contractor Customer Service staff. Returns cannot be authorized on opened or un-salable items, unless defective. Contractor will arrange for pick up of returns.  

9. PAYMENT: Payment may be made by Purchasing Card or other accepted credit card at order placement, or purchasers may elect to be billed weekly, bi-weekly or monthly. Discounts may be given for electronic funds transfer payments (see contractor additional discounts).
10. PRICING: Prices shown on the contractor website were established using bid pricing and agreed upon discounts off industry published list prices. Contract Essentials Items pricing is located in the hyperlinks on page 10 . 
11. ADDITIONS: Any new supplies and services accepted by the state may be added to this contract and/or substituted for discontinued items and services.  New items shall meet or exceed all proposal specifications of original award. New items will only be accepted if provided at the same pricing or less than the original item. 
This contract consists of two groups of products, the Essential List items and other Non-Essential items within each commodity group if available from the contractor. Non essentials items are subject to contractor availability. No additions, substitutions, or deletions are permitted for any Essentials List item list without prior approval by the State. Item changes will be reviewed quarterly. The Essentials List will be periodically reviewed and updated based on item sales activity. A periodic audit may occur to establish that the terms of the contract are being complied with.

The State of Washington recognizes that technology is rapidly changing.  In conjunction with Competitive Procurement Standards, Section II, paragraph 31, the State of Washington reserves the right to add any new technology to this contract in the best interest of the state.  This does not preclude the state from re-bidding all or portions of this contract to facilitate significant advances in technology. New Categories or Segments may be added as rates and processes evolve. Additions to such new areas would be added as proposed by awarded contractors on this contract with pricing structure similar to that originally bid and awarded elsewhere on this contract.
12. PRICING ADJUSTMENTS:
Paper. Contract prices for essential paper are fixed for the first 90 day period after contract execution (through September 14, 2006). Pricing will be reviewed quarterly by the State and the contractor. Contractor documentation and price index changes from the previous quarter will be the basis for price adjustments. The contractor may not change paper prices without State approval. The contractor must fill all purchase orders received prior to the effective date of a price adjustment at the old contract prices.
Office Supplies & Toner. Contract prices for essential office supplies and toners are fixed for the first 365 day period after contract execution (Office Supplies through March 19, 2007, and Toner through 2/16/2007). After the fixed price period the Contractor must give 30 days advance notice of any requested price increase. The contractor may not change prices without State approval. The contractor must fill all purchase orders received prior to the effective date of the price adjustment at the old contract prices.
13. FEE:  Agencies using this contract will not be charged a contract usage fee.
II    SPECIAL TERMS AND CONDITIONS (cont’d.)
14. CATALOG CONTENT LIMITATIONS:  By code the agencies and institutions of the State of Washington are required to procure particular goods from mandatory sources and prohibited from using public monies for purchase of other goods.  The Contractor shall be able to restrict, according to ordering customer, sections of its online catalog from view in order to help agencies uphold the code. Similarly, the Contractor shall be able to program its ordering system to flag restricted items and affirm that the ordering customer has received appropriate approval before releasing the items. This restriction process also applies to items offered by the vendor with pricing that doesn’t meet contract discount criteria. 
15. TONER CARTRIDGE RECYCLING PROGRAM:  Manufacturer cartons shall be suitable for return of expended cartridges. Contractor shall provide prepaid shipping labels for return of, or provide pick-up service for expended cartridges for which replacements were purchased on this contract.
16. WARRANTIES:
General. The Contractor(s) shall guarantee its products to be free from defects in materials and workmanship, given normal use and care, over the period of the manufacturer warranty.  The terms of this contract will supersede any language to the contrary on purchase orders, invoices or other documents provided by the Contractor(s), manufacturer(s) or other sources.  The Contractor(s) shall agree to repair and/or immediately replace without charge (including freight both ways) to Contract Users any product or part thereof, which proves to be defective or fails within the warranty period as specified.

Remanufactured Toners. The remanufactured cartridge shall not cause damage to any printer for which it is intended. A warranty shall be provided with each cartridge, guaranteeing to clean, repair or replace any part of the printer or fax machine damaged or adversely affected by the use of the remanufactured cartridge. The warranty shall also guarantee to replace, or refund the cost of any cartridge that fails to meet the requirements of this specification.
17. RETAIL STORE PICK UP: In most cases office supply orders can be picked up statewide at any of 34 Office Depot retail locations (listing on pages 9 – 10) using customers’ purchasing card or Office Depot store shopping card. NOTE: To receive contract pricing cards to be used for store purchases must be linked to your account and activated prior to any retail store purchase activity. Contact Office Depot Customer Service or the State Procurement Officer listed on page one of this document for details. 
	Contracts Specialist:
	Keith Farley
	Assistant:
	Front Desk

	Phone Number:
	(360) 902-7423
	Phone Number:
	(360) 902-7400

	Fax Number:
	(360) 586-1188
	Fax Number:
	(360) 586-1188

	Email:
	kfarley@ga.wa.gov
	Email:
	pcamail@ga.wa.gov


Office Depot Retail Store Washington Locations
	City
	Zip
	Address
	Phone
	Fax
	Store Manager

	AUBURN                      
	98002
	1227 AUBURN WAY NORTH         
	(253) 735-2732
	(253) 735-5873
	STEVE SANDERS

	BELLEVUE                    
	98004
	100 108TH AVENUE N.E.         
	(425) 453-2900
	(425) 462-1586
	PENNY STEELE     

	BELLINGHAM                  
	98226
	4297 GUIDE MERIDIAN           
	(360) 738-4352
	(360) 738-4358
	KEN PIMENTO       

	BONNEY LAKE                 
	98390
	19561 STATE HIGHWAY 410 EAST  
	(253) 863-7713
	(253) 863-6530
	TOM WATSON      

	COVINGTON                   
	98042
	16913 SE 270TH PLACE          
	(253) 630-9074
	(253) 630-0325
	SCOTT TENNER     

	EVERETT                     
	98204
	10115 EVERGREEN WAY           
	(425) 513-0515
	(425) 513-0408
	CHRIS VANDERWAY     

	FEDERAL WAY                 
	98003
	34950 ENCHANTED PARKWAY S     
	(253) 835-4848
	(253) 835-9595
	TIM ERICKSON

	GIG HARBOR                  
	98332
	5190 BORGEN BLVD              
	(253) 851-5884
	(253) 851-4033
	JENNIFER HIGH

	ISSAQUAH                    
	98027
	1810 12TH AVENUE NW           
	(425) 837-9501
	(425) 837-9405
	RICK GRAFF      

	KENNEWICK                   
	99336
	6815 W CANAL DR               
	(509) 783-5665
	(509) 783-6520
	KIM LAWTON

	KENT                        
	98031
	8420 S 228TH STREET           
	(253) 520-1747
	(253) 520-5001
	HECTOR FERNANDEZ

	LACEY                       
	98503
	602 SLEATER KINNEY RD SE      
	(360) 923-1099
	(360) 923-1040
	GERALD CHEVRIER    

	LAKEWOOD                    
	98499
	10220 59TH AVE SW             
	(253) 582-8001
	(253) 582-7479
	ROBERT BOWEN    

	LYNNWOOD                    
	98036
	19719 STATE ROUTE 99          
	(425) 778-4741
	(425) 778-1833
	DAVID STANSFIELD

	MOUNT VERNON                
	98273
	201-A EAST COLLAGE WAY        
	(360) 416-4979
	(360) 416-4980
	ANGELIA WARD  

	MOUNTLAKE TERRACE          
	98043
	6005 244TH ST SW              
	(425) 673-7675
	(425) 673-7694
	MICHELLE HOLDEN

	OLYMPIA                     
	98502
	1620 COOPER POINT RD SW       
	(360) 352-2426
	(360) 352-2482
	KAREY PETTEWAY     

	PORT ORCHARD                
	98366
	3399 BETHEL ROAD SE           
	(360) 874-1996
	(360) 874-1997
	TRACIE STREET

	PUYALLUP                    
	98374
	120 31ST AVENUE S.E. UNIT E   
	(253) 845-5501
	(253) 845-5538
	MICHAEL CHLIPALA

	REDMOND                     
	98052
	15301 N.E. 24TH STREET        
	(425) 747-9019
	(425) 747-8332
	DAVY CHIEN

	SEATTLE                     
	98134
	1751 AIRPORT WAY S            
	(206) 587-2582
	(206) 382-4080
	TONY AGUINALDO

	SEATTLE                     
	98133
	13501 AURORA AVENUE NORTH     
	(206) 364-2404
	(206) 364-2632
	STEWART CHRISTENSEN

	SEATTLE                     
	98105
	4900 25TH AVE. N.E.           
	(206) 527-3220
	(206) 527-3422
	JONATHAN KIM

	SEATTLE                     
	98101
	1423 FOURTH AVENUE            
	(206) 748-9777
	(206) 748-9784
	SCOTT PUTRICK

	SILVERDALE                  
	98383
	9991 MICKELBERRY ROAD, NW     
	(360) 613-1920
	(360) 613-2181
	TONY LIEGEL

	SPOKANE                     
	99202
	1003 EAST 3RD AVENUE          
	(509) 536-7600
	(509) 536-1975
	JEFF SCHULER      

	SPOKANE                     
	99207
	4511 NORTH DIVISION           
	(509) 484-7220
	(509) 484-7290
	VINCE PENOYER     

	SPOKANE                     
	99206
	14008 E. SPRAGUE AVE.         
	(509) 891-8770
	(509) 891-0275
	STAR PENOYER      

	TACOMA                      
	98405
	3330 SOUTH 23RD ST.           
	(253) 572-6595
	(253) 572-6797
	SEAN WINN      

	TUKWILA                     
	98188
	300 ANDOVER PARKWEST          
	(206) 575-0101
	(206) 575-0220
	GERALD CHEVRIER

	VANCOUVER                   
	98665
	8812 N.E. 5TH AVE             
	(360) 573-9275
	(360) 573-9616
	BILL CASTLEBERRY      

	WENATCHEE                   
	98801
	915 N WENATCHEE               
	(509) 663-4733
	(509) 663-2703
	JOE CLARK      

	YAKIMA                      
	98903
	2319 SOUTH FIRST STREET       
	(509) 577-0121
	(509) 577-0166
	FRANK VEY


CONTRACT PRODUCTS LIST:

	Contract 09205: Office Supplies

	Contract Price List For:

	Essentials List: Core Items, Toners and Cut Paper 
Essential Green Product List
	Contract Portal Page

	Non Essential / Exceptions Products


	Contract Portal Page


OFFICE OF STATE PROCUREMENT

PERFORMANCE REPORT

To OSP Customers:

Please take a moment to let us know how OSP services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Unit Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















	Agency:
	
	Prepared by:
	

	Contract No.:
	09205
	Title:
	

	Contract Title:
	Office Supplies, Toners and Papers 
	Date:
	

	Suppliers name:
	Office Depot
	Phone:
	


Send to:

State Supply Chain Manager

Office of State Procurement

PO Box 41017

Olympia, WA. 98504-1017

PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title:  09205     Office Supplies, Toners and Papers
Supplier’s name: 
Office Depot


 Supplier’s representative: 




	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

Keith Farley
Contracts Specialist
Office of State Procurement

PO Box 41017

Olympia, WA. 98504-1017
