IT IS A CRIMINAL OFFENCE TO BRING IN a controlled drug, an explosive, a firearm or other offensive weapon

MAXIMUM PENALTY IS 10 YEAR IMPRISONMENT OR AN UNLIMITED FINE OR BOTH

IT IS A CRIMINAL OFFENCE TO BRING IN alcohol, a mobile phone, sim card, a camera or a sound-recording device.

MAXIMUM PENALTY IS 2 YEARS IMPRISONMENT OR AN UNLIMITED FINE OR BOTH
SOCIAL  VISITS  I.D. REQUIREMENTS
Adult Visitors must provide EITHER one from list A and one from list B, OR three from list B. In both cases one MUST include an address and one MUST include a date of birth.  Only original documents will be accepted.  Photocopies, faxes and items printed from the internet (e.g. bank statements) will not be accepted.  Names, addresses and dates of birth must match exactly between all ID provided information given when booking a visit and any Visiting Orders.  Children may be required to produce one piece of ID that includes their date of birth, to confirm they are under 18.

LIST A . Photo Driving Licence with correct address. Valid Passport (must be in date).  Identity Card issued by 
                   an EU country

LIST B.  Full Photo driving licence with correct address, Valid passport (must be in-date),  

Identity Card issued by an EU country, Employers photo ID card OR Student ID card, Young persons proof of age card, Vehicle Registration Certificate (DVLA V5C), National Insurance card, Valid old-style full UK driving licence (cannot be used with photo driving licence), Valid disabled person’s Blue Badge parking permit

The following items must be original documents issues within 6 weeks of birth, marriage, adoption or naturalisation.
Full birth certificate (British National only), UK marriage certificate, UK adoption certificate

UK certificate of naturalisation or registration.
The following items must be dated within the last three months.

Utility (gas/electric/water) bill, Telephone bill (landline only, NOT mobile phone) Council tax bill/statement, Catalogue bill or store card bill/statement, Bank or building society statement, Addressed payslip, TV licence, Credit card bill/statement, Mortgage statement, Valid insurance statement, NHS hospital appointment letter, Official correspondence confirming 
entitlement to housing benefit, council tax benefit, tax credit or state pension, Official correspondence 
from the Department for Work and Pensions, Job Centre, HM Revenue and Customs or local authority

Child benefit documentation or child tax credit documentation, Valid NHS card, Valid photo Freedom Pass.
ADVICE FOR VISITORS

All visits are monitored by the use of CCTV cameras.  Passive Drugs Dogs are used in the prison.

You will be finger printed and photographed. (For entry identification purposes only)

If you have any concerns about the person you are visiting being threatened or assaulted, contact the Safer Custody Helpline on 020 8588 3542
WHAT CAN I BRING WITH ME?

No bags of any kind will be permitted to be taken into the visits room and may be left in the lockers provided. You will only be permitted to bring in your ID, Locker Key and up to £20 in coins.
CAN I PURCHASE REFRESHMENTS?

Only food and refreshments purchased from the Kiosk in the Visits Foyer are to be consumed on the visit.

You are permitted to take coins to a maximum value of £20 into the visits hall to purchase refreshments from the vending machine. The vending machine uses 5p 10p 20p 50p and £1 coins only.

PLEASE NOTE   Consumption of items purchased from the vending machine or Kiosk are not available to prisoners on Closed Visits. Prisoners are not allowed at the vending machine or to take purchased refreshments or food back to the wings.
HOW DO I BOOK A VISIT?

Have in your possession a valid Visiting Order to make a booking on any of the following numbers
0208 588 3564             0208 588 3566               0208 588 3596

Lines are open :-  Monday to Friday       08.30 to 12.30,   13.30 to 17.00 and 17.30 to 1900

                             Saturday and Sunday  09.00 to 12.30 and 13.30 to 16.00
When a visit is booked you will be given a booking reference number. Make a note of it on the front of this Visiting Order. Should you need to cancel, amend or reschedule a visit you WILL need to quote this number as we will be unable to make the required amendments. This is for Security Reasons. Bookings/Amendments can be made up to 12 noon on the day prior to the visit. (Friday 12 noon for Sat, Sun & Mon) 
CHILDREN OVER 10 ARE CLASSED AS ADULTS FOR SEATING ARRANGEMENTS

A MAXIMUM OF 3 ADULTS ARE ALLOWED  

VISITING TIMES              (PVO`s Valid Mon To Fri ONLY)

Monday 14.00 to 16.00 (over 18`s only)    Tuesday 14.30 to 16.00 Wednesday 14.00 to 16.00

Thursday 09.30 to 11.00 (over 18`s only) and 14.00 to 16.00 Friday 14.00 to 15.45

Saturday AM Session 1  09.00 to 10.00 AM Session 2  10.30 to 11.30

Saturday PM Session 1 14.00 to 15.00 PM Session 2 15.30 to 16.30

THERE ARE NO VISITS ON THE FIRST TUESDAY AFTERNOON OF EACH MONTH
BE AWARE OF THE FOLLOWING

You may be searched on entry and leaving the prison. Any alterations to this Visiting Order invalidates it.

You will not be admitted without a Visiting Order and a prior booking. Only Visitors named on the Visiting Order will be admitted to the Prison.

You will be advised to finish your visit and you will have 2 minutes to be ready to immediately end your visit. The Governor holds the right to ban or place any visitor on closed visits upon information available to him/her. Visits maybe terminated if behaviour of 
he prisoner or visitor(s) is deemed to be inappropriate or disruptive. The Governor accepts no liability for any expenses incurred by prisoner’s visitors, however caused.
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