HMP SHEPTON MALLET
INFORMATION FOR DOMESTIC VISITS TO PRISONERS

Details about HMP Shepton Mallet can be found via www.hmprisonservice.gov.uk
Booking

Visitors must book at least 24 hours in advance of the intended visit by telephoning 01749 823331 on Monday to Friday between 1400 – 1600 hours.  No bookings will be accepted on the day of the proposed visit.

Visiting days are Saturday, Sunday & Wednesday between 1400 – 1600 hours.  No entry is permitted after 1530 hours.  There are no visits on Monday, Tuesday, Thursday or Friday.  During the year there are a number of Extended Visits days, some specifically for Children; prisoners will be kept informed of these.
Main Gate

On reporting to the Main Gate visitors will be required to produce a valid Visiting Order (VO), complete a security declaration and provide a form of identification from the following list:

One of the following: - Valid Passport, Photo Driving Licence, Bus or Travel Pass with photo, Employer/NSU photo card;

OR

Two of the following: - Birth/Marriage Certificate, Cheque Book/Credit Card, Rent Book/Utility Bill.

Only the persons named on the VO will be allowed entry to HMP Shepton Mallet for a visit.  Visitors will be issued with a Tally for order of entry and will be asked to wait in the waiting room until they are called.
All visitors must be searched and a passive drug dog may be used as part of this process.  The dog will not make physical contact or harm you in any way.  If a visitor is found in possession of any prohibited item it may lead to them being prosecuted for possession with intent to supply and also lead to exclusion from the prison or a period of closed visits.

Visitors should ensure that they have sufficient small change for refreshments, as Treasury notes are not permitted in the Visits Room.  Limited locker space is available at the Main Gate.

Visitors should be aware of the need to dress appropriately where a range of offenders and other visitors may be present.

Please note that it is not possible to provide a range of food in the visits hall and that only light refreshments are available, for example crisps, snack bars and sweets.  There are a number of cafés and shops in the town where you can purchase a snack.

Visits Room

Visitors will be allocated a table and may not move to any other table.  Visitors may only communicate with the prisoner named on the VO. Staff will not accept any items for prisoners.  Please ask if you require higher seating or have any other physical needs.
Visitors using the toilet facilities may be searched before continuing their visit.  Children must be accompanied to the toilet by the adult visitor who brought them.  At the end of the visit, visitors will not be permitted to leave the Visits Room until all prisoners have been accounted for.

A children’s play area is provided.  All children remain the responsibility of the adult visitor who is accompanying them. 
A confidential General Comments/Suggestion Box and forms is located in the Visits Room.

The Visits Room is a NO SMOKING AREA.
PLEASE NOTE THAT ALL VISITS ARE MONITORED ON CCTV.

Race Equality Statement

All staff at HMP Shepton Mallet have an obligation under the Race Relations (Amendment) Act 2000 to uphold our general duty which is:

· Eliminate Unlawful Discrimination

· Promote Equality of Opportunity

· Promote good relations between people of different racial groups.

Unlawful discrimination on the basis of colour, race, nationality, national origin or religion is prohibited, as is any racially abusive, insulting language or behaviour on the part of any member of staff, prisoner or visitor.  Action will be taken against anyone who contravenes this statement.  You have a duty to uphold this policy and to report anything which contravenes it.

Assisted Visits:  Can help with costs of visits for close relatives in some circumstances, contact them on 0845 300 1423 or assisted.prison.visits@hmps.gsi.gov.uk, details on www.hmprisonservice.gov.uk/adviceandsupport/keepingintouch/assistscheme 
Barnardos: in HMP Shepton Mallet to help and advise families with children visiting prisoners, contact them on 01749 823300 ext 3338 or 01373 473432, leaving a message with your name and number so that you can be called back.
Safer Custody Team:
Have you any concerns about a prisoner’s safety and/or emotional well being?

You can pass on information to us in the following ways:

Telephone 01749 823300 and ask for the Control room

Write to the Family Contact Officer; Rev Peter Browne at

Chaplaincy Department

HMP Shepton Mallet

Cornhill

Shepton Mallet

Somerset

BA4 5LU

Alternatively pass on the information to our Gate staff when you visit the prison.
Travel Information:
By Car: The postcode for HMP Shepton Mallet is BA4 5LU, please note that this will lead you to the old main gate and you will need to follow the wall to the left of this gate to get to the main entrance.  Car parks are available in the town centre.  
Buses: There is NO direct bus service from Bristol to Shepton Mallet.  Bus Services 375/376 run from Bristol Temple Meads Station to Wells where you must change to Services 161/162.  Full details of times are available from the following Web site: WWW.firstgroup.com or by telephoning Traveline on 0870 608 2608.
Trains: There is NO train station at Shepton Mallet. The nearest main line Train Station is at Castle Cary, which is about 8 miles away.  A taxi will be required.

Shepton Mallet Tourist Information Centre can advise re travel and accommodation.  Contact them on 01749 345258 or email sheptonmallet.tic@ukonline.co.uk 

Simplistic map of parking and how to find the prison.
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