
 WEST HANOVER TOWNSHIP BOARD OF SUPERVISORS

7171 ALLENTOWN BOULEVARD, HARRISBURG, PA  17112

MONDAY, NOVEMBER 13, 2017
WORKSHOP SESSION
CALL TO ORDER – 6:30 p.m.
Vice Chair; Ms. Zimmerman called the workshop to order at 6:30 pm.
ROLL CALL

Harold Harman, Supervisor

Adam Klein, Chairman
 - Absent
Kyle Miller, Supervisor

Don Steinmeier, Secretary-Treasurer          
Gloria Zimmerman, Vice Chairman

PUBLIC COMMENT: None
OLD TOPICS: None
NEW TOPICS
1. New website presentation:

John Nixon, Nixon Designs gave a brief overview of the new website.  He stated that the concept is similar, but the Township will have 100% control over the content and we will no longer have to pay a consultant for changes. The Township will be able to change pictures, add/change/remove a banner, edit the calendar for all boards, meetings and events. 

Mr. Rosario stated that he would like the site to launch before Christmas. Mr. Rosario said he is looking for a new host; we currently have Netrepid and are unsatisfied with them.

The top left (green box) has the hot items such as code360, forms and applications. Each board (under government) has its current members listed. The forms can be filled out online, please note and send a list of forms that still need this done. Can we add the ability to email the form to the correct department? Yes, right now it is only set up to fill out and print.
We talked about payment online and some companies that are used for the credit cards. For example, both Stripe and PayPal have a 2.9% transaction fee. We could build the fees into the cost, so the Township does not have to pay them. Mr. Nixon suggested that we reach out to Fulton Bank, they may already participate with a major company. If the Township does not pass the fees on to the resident, then we can always write them off. Mr. Rosario stated that our contract with Fulton Bank states that we cannot add an additional surcharge.
Mr. Nixon stated that the program is very user friendly. The program uses WordPress, which has zone specific areas to fill in; similar to word.  There is no coding with this program, it is simply click and type. Mr. Nixon said that the system will keep a log of all changes, when they were made and by who they were made. This allows you to go back to an earlier version of something without re-creating it. 

Mr. Steinmeier asked about the bus trips, can someone click on the bus trip they are interested in and it would bring up additional information? It was suggested that it would link to the flyer for the trip. Mr. Nixon stated that Eventbrite is linked to the event details and is something we can broaden upon and use. He said that all of the forms can have logic.


On the main page, there are two spots that are currently listed as blog posts (right squares). These can be used for upcoming trips, things like leaves/snow in the right-of-way, etc. There will be an additional emergency block that when activated will appear on every screen you can click on. There was discussion about the emergency number for after hours and decided that all the messages should be changed to direct the people to call Mr. Harman for roads, Mr. Salisbury for Sewer and Mr. Rosario for general Township Business. 


It was requested that there be an actual Board of Supervisors page.  It was requested that there are links to the Township website, Sewer Authority website, Fire Company website and the Facebook pages for both Parks and Recreation and the Fire Co.


It was discussed about having a voting precinct map and places to vote. We may link to Dauphin County’s website, but we do not have an actual map to put up. The Board of Supervisors will all write a paragraph about themselves and submit it by next Monday.


Recommended things to look for when choosing a Host: make sure the hosting site is set up for WordPress. The host site should have a staging / development area for testing new things.

ADJOURNMENT: 7:48 PM
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