LET-7e Issue Spotter Answers

Ch. 20: Consumer Protection
1A.
Gert buys a notebook computer from EZ Electronics. She pays for it with her credit card. When the computer proves defective, she asks EZ to re pair or replace it, but EZ refuses. What can Gert do?
Under the Truth-in-Lending Act, a buyer who wishes to withhold pay​ment for a faulty product purchased with a credit card must follow specific procedures to settle the dispute. The credit card issuer then must intervene and attempt to settle the dispute.

2A.

United Pharmaceuticals, Inc., believes it has developed a new drug that will be ef​fective in the treatment of AIDS patients. The drug has had only lim​ited testing, but United wants to make the drug widely available as soon as pos​sible. To market the drug, what must United show the Food and Drug Administration?

Under an extensive set of proce​dures estab​lished by the FDA, which administers the Federal, Food, Drug and Cosmetic Act, drugs must be shown to be effec​tive as well as safe before they may be marketed to the public. In general, manufacturers are respon​sible for ensuring that the drugs they offer for sale are free of any sub​stances that could injure consumers.

