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July 16, 2012
Semiannual Report on Prices of Common Banking Services
Based on the banks’ reports of actual revenue from fees during the first quarter of 2012:
· In comparison with the third quarter of 2011 (when the previous report were submitted), the average actual monthly expenditure on common current account services at the five major banks declined and the average monthly cost of holding a credit card increased. 
· About 80 percent of households that maintain a bank account pay less than NIS 14 for the account on monthly average, and 70 percent of credit card holders pay less than NIS 7.10 per month for holding their cards.

· A comparison according to the standard profile of activity in a current account (teller-executed and customer-executed transactions) reveals large differences among the banks:

For the banking system as a whole, Bank Yahav is the least expensive (monthly cost: NIS 6.30) by a significant margin. At the other extreme, Mercantile Discount Bank and Poalei Agudat Israel (PAGI) Bank are the most expensive (monthly costs of NIS 21.80 and NIS 21, respectively).


Among the five major banks, Bank Hapoalim is the least expensive (NIS 12.20 per month) and Israel Discount Bank is the most expensive (NIS 17.20 per month).
· Fees for holding a credit card also varied widely:

In terms of the average monthly cost of holding a domestic, international, or “gold” card, Isracard was least expensive (NIS 4.50) and ICC (CAL) was the most expensive by far (NIS 10).

· The Banking Supervision Department publishes a comparative schedule of fees charged for transactions in domestically traded securities—buying, selling, and redeeming
, and a management fee for a securities deposit. Comparison of these rates shows large differences among the banks; Bank Yahav is the least expensive.
· Over the past quarter, the following banks announced that they would be lowering their fees for individuals and small businesses:


Israel Discount Bank announced reductions in the customer-executed transaction fee (from NIS 2 to NIS 1.85), the small-business management fee (from NIS 150 to NIS 80), bank cashier's checks fee (from NIS 20 to NIS 13.5), fee for recalling check for technical reason (from NIS 25 to NIS 18.50), and cancellation of charge instruction (from NIS 25 to NIS 18.50).

Bank Leumi and the Arab Israel Bank reduced their percentage denominated fee for the purchase and sale of Israeli securities (shares and bonds) from 0.75 percent to 0.7 percent, effective August 1, 2012.


Bank Leumi and the Arab Israel Bank lowered their small-business management fee from NIS 85 to NIS 60 per month, effective July 1, 2012.
The Bank of Israel invite the public to examine and compare the terms offered by the various banks and has made a variety of tools available to consumers on its Web site, including saving tips, calculators, and comparative tables: http://www.boi.gov.il/deptdata/pikuah/amalot/eng/fees.htm

Management of a current account 
1.
Israel Discount Bank reduced its customer-executed transaction fee (from NIS 2 to NIS 1.85), its small-business management fee (from NIS 150 to NIS 80), its cashier's checks fee (from NIS 20 to NIS 13.50), its cancellation of check for technical reason fee (from NIS 25 to NIS 18.50), and its cancellation of charge fee (from NIS 25 to NIS 18.50).

Bank Leumi and the Arab Israel Bank lowered their small-business management fee (from NIS 85 to NIS 60 per month).

Comparison of Common Current account Fees (NIS)

	
	Ha​poalim
	Leumi
	Dis​count
	Miz​rahi
	First Int’l
	Union
	Mer​cantile
	Otsar Ha​hayal
	Masad
	Yahav
	PAGI
	Arab Israeli

	Customer-executed transaction
	1.35
	1.65
	1.85
	1.76
	1.8
	2.9
	2
	2.5
	2.5
	1.2
	2.5
	1.95

	Teller-executed transaction
	6.5
	5.5
	5.9
	6.8
	6.3
	5.9
	6.4
	6.9
	7.5
	4
	6.5
	5.5

	Minimum monthly fee
	13
	11
	11.8
	13.6
	12.6
	11.8
	12.8
	13.8
	15
	8
	13
	11


2.
The average monthly household expenditure on current account services from the banks has declined:
*
Expenditure on a basket of the most common current account services (all transactions in such an account, customer-executed or teller-executed,
 and credit line activities) at the five major banks decreased from NIS 14.76 in the third quarter of 2011 (on the previous reporting date) to NIS 14.30 in the first quarter of 2012—down 3 percent in real terms.

Development of Monthly Average Household Expenditure on Common Current Account Services (including Credit Line Activities), Five Major Banks, 2007–2012
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Monthly Average Household Expenditure on Common
Current Account Services (including Credit Line Activities) for the banking system as a whole, Q1:2012
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· About 80 percent of households that maintain a bank account pay less than an average of NIS 14 for it per month and 70 percent pay less than NIS 7.06 per month for holding a credit card.
3. A comparison of the banks on the basis of a standard activity profile
, indicates that: 
· In the banking system as a whole, the average monthly expenditure on a current account is lowest at Bank Yahav (NIS 6.30), 70 percent less than that at the most expensive banks, Mercantile and Poalei Agudat Israel (NIS 21 or more).

· Among the five major banks, the least expensive in terms of monthly expenditure for the account is Bank Hapoalim (NIS 12.20) and the most expensive is Israel Discount Bank (NIS 17.20).

· In the comparison of fee schedule cost based on the standard activity profile, Bank Yahav proves to be least expensive and Union Bank the most expensive. Bank Massad and Otsar Hahayal Bank had the greatest difference between the fee schedule cost and actual cost, which derive, for the most part, from discounts and benefits provided to specific population groups.
Comparison of Average Monthly Household Cost of Maintaining a Current Account according to Standard Activity Profile, Q1:2012
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Cost of holding a credit card:

4.
The average actual monthly expenditure for holding a credit card (local, international, and gold) increased: 
· The average monthly expenditure for holding a common credit card rose from NIS 6.69 in the third quarter of 2011 (the previous reporting date) to NIS 6.92 in the first quarter of 2012—up 3.6 percent in real terms.

· The average monthly expenditure for holding an Isracard credit card (39 percent of all cards) was NIS 4.49; for holding a Leumicard (32 percent of all cards) it was NIS 7.10, and for holding an ICC (CAL) card (29 percent of  all cards) it was NIS 9.96. (For the distribution of costs by card issuers, see the Appendix).
Trend in the Actual Monthly Average Cost of Holding a Credit Card (Local, International, and Gold) in the Banking System, 2009–2012
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Activity in domestically traded securities
5. A comparison of the buy, sell, and redemption fees for domestically traded securities
 shows large differences among the banks. In the banking system as a whole, Bank Yahav had the lowest fee per transaction (0.6 percent) while Otsar Hahayal Bank and Bank Masad had the highest (0.8 percent). The actual fee charged, however, is far below that shown on the fee schedule.
6. Bank Leumi and the Arab Israel Bank lowered their percentage-denominated fee on buying and selling Israeli securities, shares and bonds, effective August 1, 2012 (from 0.75 percent to 0.7 percent).
Comparison of Buy, Sell, and Redemption Fees for Domestically Traded Securities: Shares and Bonds (NIS)
	
	Hapoalim
	Leumi
	Discount
	Mizrahi
	First Int’l
	Union
	Mercantile
	Otsar Hahayal
	Masad
	Yahav
	PAGI
	Arab Israeli

	Pct. fee per transaction
	0.7
	0.75
	0.69
	0.72
	0.7
	0.7
	0.69
	0.8
	0.8
	0.6
	0.7
	0.75

	Minimum fee per transaction
	26
	27
	44
	50
	40
	30
	44
	40
	40
	32
	40
	27


7. A comparison of fees for management of deposits in domestically traded securities
 reveals that they vary widely among the banks. Bank Yahav had the lowest management fee in the overall banking system; Bank Leumi had the lowest fee among the five major banks.
Comparison of Management Fees for Deposits of Domestically Traded Securities, per Year (NIS)

	
	Hapoalim
	Leumi
	Discount
	Mizrahi
	First Int’l
	Union
	Mercantile
	Otsar Hahayal
	Masad
	Yahav
	PAGI
	Arab Israeli

	Fee in pct.
	0.6%
	0.6%
	0.8%
	0.7%
	0.78%
	0.6%
	0.8%
	0.78%
	0.8%
	0.56%
	0.78%
	0.6%

	Minimum per security (NIS)
	45.6
	22
	32
	22.4
	31.6
	24
	32
	32
	32
	19.2
	31.6
	22

	Minimum per deposit (NIS)
	124
	108
	128
	128
	160
	156
	128
	160
	120
	96
	160
	108


The Banking Supervision Department invite the public to utilize the comparisons presented here as well as the calculators, useful information, savings tips, and additional comparisons to be found on the Bank of Israel site at http://www.boi.gov.il/deptdata/pikuah/amalot/amalot.htm. These tools will help you to compare the terms offered by different banks, negotiate with a bank or a credit card company, and decide which bank is the best place to keep your account 

Appendix

Average monthly expenditure per credit card issued by the credit card companies, in NIS, first quarter 2012
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Average monthly expenditure per credit card issued by the banks, in NIS, first quarter 2012
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� Shares and bonds.


� Deposit and withdrawal of cash; deposit and cashing of checks; deposits or transfers to other account; payment by means of a payment slip; authorized debits or standing orders; and changing money in an amount of up to NIS 10,000.


� Profile of monthly activity for the active account of a household, based on 10 self-service transactions and 0.7 teller-executed transactions, without taking into account a minimum fee (since there are many customers who are exempt from this fee). If a minimum fee is applicable in the standard profile, it applies in the cases of Bank Yahav, Bank Masad, Bank Otsar Hahayal, and Bank Hapoalim. The cost of activity in the standard profile when taking into account the minimum fee is NIS 8 at Bank Yahav, NIS 15 at Bank Masad, NIS 13.8 at Bank Otsar Hahayal and NIS 13 at Bank Hapoalim.  


� Shares and bonds.


� The securities deposit management fee is charged for several services: operation of computer and information security systems, monitoring of Stock Exchange announcements, reporting to customers and receiving their responses, monitoring changes in companies’ equity and reporting them to the customer, issuing ownership confirmation for participation in the company’s general assemblies, monitoring mutual fund policy, distributing dividends and bonus shares, etc.
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