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	Experience
	Payment Processing

Risk Monitoring Team Leader 

February 2005 – July 2006  Optimal Payments, Montreal, Qc

· Monitored high risk merchants’ monthly chargeback performance and communicated with merchants to help them remain compliant with Visa and MasterCard

· Reviewed high risk merchant’s transactions and sales volume trends to ensure they function within their contracts, and to avoid credit card fraud

· Created operations manuals for the Risk Monitoring and Risk Underwriting teams

Credit card fraud

Fraud Team Leader and Fraud Analyst

June 2001 – February 2005  Royal Bank of Canada, Montreal, Qc

· Managed, coached, and completed performance reviews and quality audits for a team of 10 bilingual employees

· Customized procedures, created operations manuals in both French and English, and implemented process improvements

· Analyzed Visa accounts to create strategies that would reduce fraud in the bank’s credit card portfolio

· Specialized in counterfeit card analysis and identification of points of compromise

· Participated in TransUnion Canada’s strategy design for streamlining the analysis and communication of points of compromise, and contributed over 50% of all point of compromise alerts in Canada

	
	Credit card customer service

Customer Service Representative & Business Systems Analyst

November 1996 – May 2001  USBank and Royal Bank, Toronto, ON

· Upgraded and maintained Operations manuals, and implemented process improvements regarding card payments

· Handled high-level Visa client requests in both French and English

· Implemented new client programs in both French and English

Music Instruction

Tin Whistle instructor

June 2005 - present  Siamsa School of Irish dance and music, Montreal, Qc

· Teaching beginning, intermediate and advanced level adults at Siamsa

· Conducted audit of Siamsa’s books for the year ending May 2004

Piano instructor 

· Taught 10 beginning piano students in North Bay, Ont. during my last two years of high school, 1985 – 1987

· Taught two students in Fraser Lake, BC in 1992 – 1994

Radio

Irish Radio Show volunteer

March 2005 - present  CJAD, Montreal, Qc

· Attend meetings where we discuss the content and layout of the next monthly radio show

· Attend events and record interviews for broadcasting

Created a piece for the August 2005 show about my recent experience at the Irish Arts Week in the Catskills and recorded an advert for Siamsa

	
	Various positions

June 1992 – August 1996  British Columbia, Ontario and Québec

· Mining industry – Environmental Coordinator and Metallurgist

· Geotechnical laboratory – Junior lab technician

	Education
	Schulich School of Music of the University of McGill, Montreal, Qc

September 2006 – present (graduation 2009)

· Bachelor of Honours Music Theory 

George Brown College, Toronto, Ontario

September 1996 – June 1998

· Piano Technology Diploma 

University of Toronto, Toronto, Ontario

September 1987 – June 1992

· Bachelor of Applied Science, Geological and Mineral Engineering

	Interests
	Piano, Irish traditional music and dance, reading, squash, walking, travel
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