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Objective:













With 9.10 years experience, I would like to become an integral part of Future Business Strategies of growth Oriented Business, Firm believer of word TEAM (Together We Achieve More), and Exploring opportunities to contribute expertise towards Consulting/contracting with organizations in evaluating, defining, and addressing their technology needs.

Area of Expertise:
· Expertise in handling various masters in SAP and integration with Legacy data & POS systems
· Strong Technical, Functional & Leadership expertise in developing/delivering MDM Solutions
· Excellent analytical and interpersonal skills, work effectively with all levels of management
· Good understanding of Retail business objectives, business environment and related processes
Technology Portfolio
· SAP IS-Retail – Master data management, Material Management
· All Master data maintenance in SAP like Article master life cycle, assortment & planning, batch management etc. 
· Supply chain solutions and support from procure to pay processes
· Trainings – SAP Material Management, Navision, Retail Excel POS (RXL)


Professional Experience:
1) Flemingo International Limited, Dubai, United Arab Emirates


Jul,2013- Present



Assistant Manager – Master Data Management




Team Size - 3
Today, Flemingo is a leading player in the retail duty free industry through acquisitions, tenders and joint ventures across 3 continents, with around 120+ outlets in 26+ different countries. We operate across many different formats such as Duty Free in Airports, borders, downtown, seaports, UN commissary and also Luxury retail, travel essential stores, F&B outlets and coffee shops in airports.




Responsibilities:
· Global support for Item master harmonization, Vendor, Customer & all other masters control over 26+ countries
· Data transformation, normalization, data enrichment and data governance
· Develop MDM solutions for workflows, de-duplication and validations towards automation.

· Business process understanding with functional aspects, Examines issues related to master & meta data
· Delivery & SLA management, Resource Management, Business support in any initiatives that affect MDM

· Assist in development of strategy & other practices for Master Data Objects within SAP and related applications

· Working closely with the IS Governance team to ensure consistency in controls.
Work profile: 

Master data management is an enterprise initiative and that means an enterprise data governance program must be in place to oversee it. The role is to lead and develop MDM solutions globally and support towards all organization level mergers and acquisitions. Ownership of MDM masters in SAP for all formats at group level. Working closely with the IS Governance team to ensure consistency in controls, Delivery & SLA management, Resource Management.
Achievements:
a) Article creation automation in SAP for internal users

b) MDM solution for supply chain & successful training across Asia, Africa, Latin America & Europe continents 
c) Legacy data clean up and mapping between legacy & sap masters
d) Key resource in Central MDM process implementation between Baltona, Turkey, Tangiers, Cap Verde & UK based company Harding Retail
2) Future Value Retail Limited, Ahmedabad, India
 



Feb,2010 to Jun,2013

Lead Associate – MDM Service Manger





Team Size - 25
Future Group is India’s leading retailer that operates multiple retail formats in both the value and lifestyle segment of Indian consumer market. The company operates over 16 million square feet of retail space, has over 1000 stores across 102 cities in India and employs over 33,000 people. 
Responsibilities: 

· Masters data Steward (4.8 Million Article master database in SAP)
·  Develop MDM solutions to automate the manual processes
· SKU mapping between Legacy codes and SAP codes

· Delivery & SLA Management, Dashboards, Resource Management, 
· Article master life cycle, article archival, MDM portal support
· Driving alignment across all categories to the Master Data process

· Data Governance Strategies Master Data Sustainability Process Solutions

Achievements:
· Appreciation Certificate from CEO for SAP Ecc5 & Ecc6 Merger
· MDM portal development & training to all internal category & suppliers
· 2.2 Million Article Master data archived in SAP
· MDM & VRMP portal synchronization for article master data
Projects: 

a) Merger of Asian Retail Lighting Ltd. and Future Retail Lighting Ltd.

b) Demerger of Pantaloon India Pvt. Ltd to Aditya Birla Nuvo Pvt. Ltd. 
c) Ecc5 & Ecc6 Merger: various activities performed as an MDM lead in this project
3) Vishal Retail Limited, New Delhi, India





Sep,2006 to Feb,2010


Team Leader








Team Size - 9
Vishal Retail Limited has pioneered in bringing the concept of hyper-markets in India. VRL had a network of 183 showrooms spread across in 110 cities located in 24 states. Later on Vishal's retail trading unit has been sold to Airplaza Retail Holdings Pvt. Ltd, owned by the Shriram Group, while the wholesale trading and franchise operations has been taken over by TPG Wholesale in 2009.
Responsibilities: 

· Retail Excel POS (RXL) Implementation and Support, New Store roll out and Go live support 
· SQL Server Database support using SQL 2000, 2005, backup and disaster recovery

· Articles master creation, Vendor and Customer master creation and extension
· Idocs & Promotion Management – Pos promotions locally and globally managed from HO
Achievements:
a) RXL POS implementation done at 100+ stores and Central POS (CPOS) implemented at HO

b) SQL Server migration done from version 2000 to 2005. 
Additional Projects:
c) Implemented online attendance system over 100+ stores within 6 months
d) Worked for new store go live as an IT project coordinator for 15+ Vishal Mega Mart stores. 
e) Additional responsibility of article maintenance, MRP, assortment & Idocs management activities.
4) G.K. Motors, Raipur (C.G.) (India)





Apr,2006 to Sep,2006


Software Engineer
Geekay Group is started with automobile retail counter in 1960; the group has entered into business of automobiles spare parts distribution, vehicle dealerships and lucrative and booming real estate sector of Chhattisgarh.
Responsibilities: 

· Analysis of the current Package, Key logistics team member for support and enhancement Desk

· Streamlining processes so that operations can be managed remotely

· Carry out enhancements cater to new business requirements, resolves issues and daily IT support
5) Sumeet SynFab India Private Limited, India




Jul,2005 to Apr,2006


Software Engineer
Sumeet SynFab (India) Pvt.Ltd. by the name Sumeet is being working more than two and a half decades. The company is the biggest retail chain company of garment segment in Chhattisgarh, India with the annual turnover of 3 Billion INR.
Responsibilities: 

· Developed forms and reports in Oracle and D2K platforms 
· New Store rollout & support, Promotions configuration - day to day support and Brand promotions

· Error handling, pricing procedure, Sales auditing, discrepancy check and resolve all issue Related to POS

Education Credentials:
	Degree
	University / Education Board

	M.C.A (Masters of Computer Applications)
	M.P. Bhoj (Open) University, Bhopal. M.P. India (62%)

	B.Sc. (Mathematics – PCM)
	Rani Durgawati University, Jabalpur M.P. India (52%)

	H.S.C. (Mathematics – PCM)
	MP Board, Bhopal M.P. India (54%)

	S.S.C
	MP Board, Bhopal M.P. India (64%)

	Certificates
	NSS “B” (National Service Scheme)


Personal Information:
	D.O.B:
	22 – Jun – 1977

	Nationality:
	Indian

	Languages:
	English, Hindi, 

	Fathers Name:
	Shri D.K. Shivne

	Marital Status:
	Married 

	Current Address:
	S/04, Flat no. 113, Spain Cluster, International City, Dubai, UAE
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