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Motivated, economics post graduate with diverse experience in the banking and financial services sector with 13 years of experience in software testing & business analysis and program management.
Skills & Summary
· Software quality assurance: 13 years of experience in writing and executing test plans and test cases in highly structured and loosely structured development environments and performing all types of testing (functional, acceptance, compatibility, functional automation, performance).

· Software QA leadership: Several years of experience in managing software QA programs, developing and implementing QA processes, implementing centers of excellence and leading teams.
· Business Analysis: Workflow analysis using tools such as iGrafx. Design and document existing and proposed process / work flows using appropriate tools.

· Strong domain expertise in the banking sector. Key areas – Depositary receipts, Core banking & associated channels, Trade Finance & Brokerage / Securities. Knowledge of Swift, Payments systems, AML , KYC, CRM & Basel, Using the Bloomberg terminal.
· Other : Handled product trainings, User manual & Training manual preparation.

Professional Experience

Vice President - iNautix Technologies India Pvt. Ltd. (A Bank of New York Mellon company) : November 2008 – Till Date
· UAT program manager for the BNY Mellon Depository Receipts, Corporate Trust, FDM and Gold Tier divisions since November 2011. (Seconded to BNY Mellon USA. November 2011 – July 2014)
· Managing offshore teams at Chennai & Pune.

· Participate in process improvement projects and new products as part of the Global product management group.

· Design and document existing and proposed process / work flows using tools like iGrafx.

· Resource Planning & budgeting.
· Vendor transitions and setup of offshore teams.
· Test planning, strategizing, estimation, risk planning and issue resolution.
Key Projects

April 2011 to July 2011 - Pershing LLC, USA.
Test Lead & coordination of the CNJ data center migration activity for all Albridge products.

June 2010 to Aug 2010 - Pershing LLC, USA.
Test Lead & Coordination of QA efforts for a new institutional client for a compensation Management system in a brokerage environment.
NETX360®- Test Lead for various enhancements.
Awards & recognition
· 2014 Project celebration Award

· 2013 Above & beyond Award for the exceptional handling of 2013 enhancements for Depository receipts division.

· 2012 Team of the Quarter award.

· 2011 Leadership Award for the CNJ data center migration project.

Standard Chartered Scope Intl. - Software Solutions, India: June 2006 – November 2008

Test Lead – Consumer Banking & Group Functions
· Identify issues in requirements, design specifications and product documentation. 

· Develop and execute Test plans & Test specifications based on various requirement documents.

· Perform functional test execution activities as per the engagement level in the project. 

· Constant communication and follow-ups with various stake holders to track deliverables during test planning and execution phases where applicable.

Key Projects
e Branch Banking System (eBBS) : The core banking platform for Standard Chartered Bank, that encompasses the functionalities like Customer maintenance, Accounts, Branch Banking operations, Funds transfer, Investments, Loans & advances, GL accounts & the related channels.

SSD Datamart : A sales commission tracking system for the bank. This is a data ware housing system, which gets feeds / input files from various systems and computes commissions for the sales team accordingly. 

AML integration: Pressing files from the core banking system to the Anti Money laundering System. The two way communication ensures updates from the AML system to the core banking system and also reports suspicious activity / names back to the AML system.

Awards & recognition

· November 2007 Champion of the Month award.
CSS Corp : July 2005 – June 2006

Business Analyst

CSS Corp (Ready Test Go) is an independent software QA, Testing and Consulting services company helping optimize software application quality, performance, and availability. Consultant for Citibank India.
· Preparation of Project proposal, approach & plan, Test strategy & effort estimation.

· Functional consultant, Project lead & Business Analyst.

· Performed Gap analysis for various enhancements.

· Review of Test documents.

· Product training & Domain consultant to the testing team

Key Projects

e-Oasis Total branch Re-Engineering for Citibank, India.
The migration of the entire Global Consumer Banking, India. Includes branch banking, operations, Investment products – Mutual Funds & Brokerage, Financial assets advances & interfaces such as - ATM, POS terminals, Phone banking, Internet banking and remote systems (Loans, Credit Cards & Insurance) 
e-Oasis WebRQ for Citibank, India.
WebRQ is the CRM / RQ system and a replacement of a pro*C built systems.
ABN AMRO Central Enterprises (RBS Business Services)  : Jan 2004 – July 2005

Team Leader (Reimbursements Global Trade & Advisory Division)

· International Trade finance transactions – Bank to Bank Reimbursements & Payments

· Managed the Global Network Support Team

· Handled training programs – Product, Domain & Compliance

· Preparation of BRD, Gap analysis, Migration support, Documentation

· Participated in projects by providing Business / domain expertise

· Process migration

e-Serve International / Citicorp Pvt Ltd. : Apr 2001 – Dec 2003

Operations & UAT

· User Acceptance testing for new products and changes / enhancements in existing products.

· Worked closely with the technical team to provide the domain knowledge and the process flow development and effective implementation of the products.

· Handled Settlements, Trade & Corporate actions

· Reconciliation of Nostro & Custodian accounts.

Certifications

HP Quality center 10

iNautix Technologies – Securities domain L1

Standard Chartered Bank - Technology certification – eBBS (Core Banking Application)
Standard Chartered Bank  - Domain Test Management

ABN Amro Bank – Trade Finance Certification

Education 

M.A. (Business Economics) - Annamalai University

PGDBA - Symbiosis, Pune

B.A (Economics) - Loyola College, Chennai

Gold medalist in the University Exams (I & II year) – Loyola College, Chennai
Diploma in Computers, NIIT, Chennai
Language proficiency 

English, French, Hindi, Tamil & Telugu
