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COVER LETTER

Dear Sir,

It is with a great pleasure that I would like to apply for the position, in your Reputed Company. If you are currently seeking a motivated, experienced individual to company's sales then kindly consider my qualification and work experience.

I believe I can make a positive contribution in your organization with my rich and varied exposure of over eight years to the entire gamut of activities involved in Sales, Operations, Team Management, Etc.

If you are searching for a dependable, results oriented professional with a solid performance track, I would be interested in speaking with you to discuss the value that my strengths and expertise can bring to your search. I can be reached in confidence through the below contact number or email address and look forward to hearing from you. 
Regards,

Mansoor Pookkinancheri

Ph: 052-6340299,  056-4849223

Email: manzuralikhan@gmail.com
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 Silver homes, Abu hail,DUBAI, UAE

│+971 526340299,+971 564849223 │manzuralikhan@gmail.com│
Career Objective:

I am seeking for a position in the field of sales, marketing and customer service wherein I can utilize my skills, abilities, competencies, knowledge and experience to benefit the organization to reach their goals and find a path of growth and prosperity.

Experience:
Organization Name: COMMERCIAL BANK OF DUBAI
Location: DUBAI, UAE

Designation: RELATIONSHIP OFFICER- Multiple Products
From: 28th September 2014 till Date

Roles and Responsibilities:
· Handling Personal Loan, Credit card and Bancassurance activities to include in the new client database

· Interacting with potential clients and initiate their introduction to the bank
· Interact with Human resource and finance managers for listing their organization in order to provide financial products such as credit card, personal loan, pay roll account and vehicle loan to employees.
· Obtain and compile copies of loan applicants such as Credit History, Corporate Financial Statements, and other Financial Information                              
· Achieving the targets and developing new business opportunities by selling Personal Loan, Credit card and Bancassuranceby the means of field sales and telesales

· Involvement in the business development programs
· Following complete sales cycle and ensuring payment disbursement and Post-sale service for client

· Customer Service
· Revenue Generation
Organization Name: NATIONAL BANK OF RAS AL KHAIMAH

Location: DUBAI, UAE

Designation: RELATIONSHIP OFFICER-CREDIT CARD
From: 24th November 2013 to 31st July 2014
Roles and Responsibilities:
· Handling Credit card and account opening activities to include in the new client database

· Interacting with potential clients and initiate their introduction to the bank
· Interact with Human resource and finance managers for listing their organization in order to provide financial products such as credit card, personal loan, pay roll account and vehicle loan to employees.
· Obtain and compile copies of loan applicants such as Credit History, Corporate Financial Statements, and other Financial Information                              
· Achieving the targets and developing new business opportunities by selling Credit card personal loans,  by the means of field sales and telesales

· Involvement in the business development programs
· Following complete sales cycle and ensuring payment disbursement and Post-sale service for client

· Customer Service
· Revenue Generation
· Cold calling and Lead Generations
· Handling complete field sales and telesales cycle
· Resource Planning
· Sales Presentations with appointment
· After sales service
Organization Name:KOTAK MAHINDRA BANK

Location: Calicut, INDIA

Designations Held: ASSISTANT MANAGER – CASA SALES
From:10th Sep 2012to 31st Oct 2013
Roles and Responsibilities:
· Acquiring new customers to bank.

· Interacting with 150 customers from Managed portfolio on monthly basis and showcasing different products to them.
· Presenting various products offering from Kotak Product Portfolio including

· Saving Account

· Fixed deposits

· Demat & Trading Account of Kotak Securities.

· Overdraft against existing Fixed Deposits

· Various Insurance products of Kotak Life

· Mutual funds across various Funds available in the market

· Housing/Personal/Car Loans

· Essentia /Delight/ Gold Credit Card
· Making Reports of lead generation, client conversion, and products sell of the week and presenting to immediate supervisor 
· Generating new ideas along with supervisor for various new techniques in product pitches.
· Co-ordinate within the team.
· Achieved incentives every month by imparting the best performance
Organization Name: KARVY STOCK BROKING LTD
Location: Calicut, INDIA

Designations Held: Personal Financial Executive.
From:05th July 2009 to July 31st 2012

Roles and Responsibilities:
· Acquire new clients for equity ,derivatives, commodity trading and demat account
· Marketing mutual fund and insurance products
· Client service and Trade on behalf of clients in ODIN Trade system and interact with clients about live quotes, market data etc.
· Assist in back end operation and assure pay in and pay out of clients.
· Handling share registry services and initial public offers.
· Making reports of lead generation, client conversion and product sell of the week and presenting to Branch Manager.
· Coordinate within the team.
Skills Profile

· Communication and Presentation: a confident and effective communicator of information both written and oral. Proficient presentation skills developed through conducting presentations to peers and employers. 
· Organizational Skills: excellent organizational skills and self-motivation utilized and displayed in academics and work. 
· IT:Good knowledge of MS Office - Word & Excel, presentations on power point. Efficient at using social media networking. Proficient in use of Internet services. Can operate any ready customized program with training. 

· Teamwork: excellent leadership qualities developed by organizing various events at university honed further while working extra time. Experience of working well in many teams and roles within teams. Adapted and integrated successfully in any project academically or work related. 
Educational Qualification:
	Year of passing
	Qualification
	Specialization or Subjects
	School / College / University / Institute

	2004
	Graduation
	B.Com
	CalicutUniversity

	2001
	HSC
	Commerce
	CalicutUniversity

	1999
	SSLC
	N A
	Board of Secondary Education


	PERSONAL DETAILS

	Date of Birth
	30-May-1984

	Father’s Name
	Mammed Koya

	Nationality
	Indian

	Religion
	Muslim

	Languages Known
	English and Malayalam

	UAE Driving License
	Light Motor Vehicle – Automatic (License # 3413213 )                                     

	Hobbies
	Listening to music, Going on long drives with friends, Watching movies.


I hereby declare that the above information provided is true to the best of my knowledge.

(Mansoor Pookkinancheri)
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