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Section 1:
Instructions to Tenderers
	A.
General

	1. Scope of Tender
	1.1 The Purchaser, as indicated in the Tender Data Sheet (TDS), issues this Tender Document for the supply of Goods, and Related Services incidental thereto, as specified in the TDS and as detailed in Section 6: Schedule of Requirements. The name of the Tender and the number and identification of its constituent lot(s) are stated in the TDS.

	
	1.2 The successful Tenderer will be required to complete the delivery of the goods and related services (when applicable) as specified in the Particular Conditions of Contract (PCC).

	
	1.3 Throughout this Tender Document:

(a) the term “in writing” means communicated in written form with proof of receipt;

(b) if the context so requires, singular means plural and vice versa; and

(c) “day” means calendar day.

	2. Source of Funds
	2.1 The Purchaser has been allocated public funds as indicated in the TDS and intends to apply a portion of the funds to eligible payments under the contract for which this Tender Document is issued. 

	
	2.2 For the purpose of this provision, “public funds” means any monetary resources appropriated to procuring entities under Government budget, or revenues generated by statutory bodies and corporations or aid grants and credits put at the disposal of procuring entities by the development partners through the Government.

	
	2.3 Payments by the development partner, if so indicated in the TDS, will be made only at the request of the Government and upon approval by the development partner in accordance with the applicable Loan/Credit/Grant Agreement, and will be subject in all respects to the terms and conditions of that Agreement.

	3. Corrupt, Fraudulent, Collusive or Coercive Practices
	3.1 The Government requires that Purchasers, as well as Tenderers and Suppliers shall observe the highest standard of ethics during the implementation of procurement proceedings and the execution of contracts under public funds. 

	
	3.2 In pursuance of this requirement, the Purchaser shall: 

(a) exclude the Tenderer from participation in the procurement proceedings concerned or reject a proposal for award; and

(b) declare a Tenderer ineligible, either indefinitely or for a stated period of time, from participation in procurement proceedings under public funds; if it, at any time, determines that the Tenderer has engaged in corrupt, fraudulent, collusive or coercive practices in competing for, or in executing, a contract under public funds.

	
	3.3 Should any corrupt, fraudulent, collusive or coercive practice of any kind come to the knowledge of the Purchaser, it shall, in the first place, allow the Tenderer to provide an explanation and shall, take actions only when a satisfactory explanation is not received. Such exclusion and the reasons thereof, shall be recorded in the record of the procurement proceedings and promptly communicated to the Tenderer concerned. Any communications between the Tenderer and the Purchaser related to matters of alleged fraud or corruption shall be in writing.

	
	3.4 The Government defines, for the purposes of this provision, the terms set forth below as follows:

(a) 
 “corrupt practice” means offering, giving, or promising to give, directly or indirectly, to any officer or employee of a Procuring Entity or other governmental/private authority or individual, a gratuity in any form, an employment, or any other thing or service of value, as an inducement with respect to an act or decision of, or method followed by, a Procuring Entity in connection with the procurement proceeding; 

(b) “fraudulent practice” means a misrepresentation or omission of facts in order to influence a procurement proceeding or the execution of a contract to the detriment of the Purchaser;

(c) “collusive practice” means a scheme or arrangement among two or more Tenderers, with or without the knowledge of the Purchaser (prior to or after Tender submission), designed to establish Tender prices at artificial, non-competitive levels and to deprive the Purchaser of the benefits of free, open and genuine competition; and 

(d) “coercive practice” means harming or threatening to harm, directly or indirectly, persons or their property to influence the procurement proceedings, or affect the execution of a contract.

	
	3.5 The Tenderer shall be aware of the provisions on fraud and corruption stated in GCC Clause 3 and GCC Sub-Clause 38.1(c).

	
	3.6 The Government requires that the Purchaser’s personnel have an equal obligation not to solicit, ask for and/or use coercive methods to obtain personal benefits in connection with the said proceedings.

	4. Eligible Tenderers
	4.1 This Invitation for Tenders is open to eligible Tenderers from all countries, except for any specified in the TDS.

	
	4.2 A Tenderer may be a physical or juridical individual or body of individuals, or company, association or any combination of them under agreement in the form of an intended or existing joint venture, consortium or association (JVCA), invited to take part in public procurement or seeking to be so invited or submitting a Tender in response to an Invitation for Tenders. All members of the JVCA shall be jointly and severally liable to the Purchaser. JVCA is distinct from Supplier, Sub-supplier arrangement where the entire responsibility for contract execution rests with the Supplier.

	
	4.3 A Government-owned enterprise in Bangladesh may also participate in the Tender if it is legally and financially autonomous, it operates under commercial law, and it is not a dependent agency of the Purchaser.

	
	4.4 The Tenderer shall provide in Section 5: Tender and Contract Forms, a statement that the Tenderer (including all members of a JVCA) is not associated, nor has been associated in the past, directly or indirectly, with a consultant or any other entity that has prepared the specifications and other documents for this Invitation for Tenders.

	
	4.5 The Tenderer shall not be under a declaration of ineligibility for corrupt, fraudulent, collusive or coercive practices in accordance with ITT Sub-Clause 3.2.

	
	4.6 The Tenderer with a consistent history of litigation or a number of arbitration awards against it, shall not be eligible to Tender. The Tenderer shall supply the information requested in para 3.3 of the Tenderer Information Sheet (Form G-4)

	
	4.7 The Tenderer shall have the legal capacity to enter into the contract.

	
	4.8 The Tenderer shall not be insolvent, be in receivership, be bankrupt or being wound up, its business activities shall not be suspended, and it shall not be the subject of legal proceedings for any of the foregoing.

	
	4.9 The Tenderer shall have fulfilled its obligations to pay taxes and social security contributions under the relevant national laws and regulations.

	5. Eligible Goods and Related Services
	5.1 All goods and related services to be supplied under the contract are eligible, unless their origin is from a country specified in the TDS.

	
	5.2 For purposes of this clause, “origin” means the place where the goods are mined, grown, or produced, or the place from which the related services are supplied.

	
	5.3 The origin of goods and services is distinct from the nationality of the Tenderer.

	6. Site Visit
	6.1 For goods contracts requiring installation/ commissioning/ networking or similar services at site, the Tenderer, at the Tenderer’s own responsibility and risk, is encouraged to visit and examine the Site and obtain all information that may be necessary for preparing the Tender and entering into a contract for the supply of goods and related services. 

	
	6.2 The Tenderer should ensure that the Purchaser is informed of the visit in adequate time to allow it to make appropriate arrangements.

	
	6.3 The costs of visiting the Site shall be at the Tenderer’s own expense.

	B.
Tender Document

	7. Tender Document: Sections
	7.1 The Sections comprising the Tender Document are listed below and should be read in conjunction with any Amendment issued in accordance with ITT Clause 10.

· Section 1   Instructions to Tenderers (ITT)

· Section 2   Tender Data Sheet (TDS)

· Section 3   General Conditions of Contract (GCC)

· Section 4   Particular Conditions of Contract (PCC)

· Section 5   Tender and Contract Forms 

· Section 6   Schedule of Requirements

· Section 7   Technical Specifications 

· Section 8   Drawings

	
	7.2 The Purchaser will reject any Tender submission if the Tender Document was not purchased directly from the Purchaser, or through its agent as stated in the TDS.

	
	7.3 The Tenderer is expected to examine all instructions, forms, terms, and specifications in the Tender Document as well as in Tender Amendments, if any. Failure to furnish all information or documentation required by the Tender Document may result in the rejection of the Tender.

	8. Tender Document: Clarification
	8.1 A prospective Tenderer requiring any clarification of the Tender Document shall contact the Purchaser in writing at the Purchaser’s address indicated in the TDS. The Purchaser will respond in writing to any request for clarification received no later than seven (7) days prior to the deadline for submission of Tenders.

	
	8.2 The Purchaser shall forward copies of its response to all those who have purchased the Tender Document, including a description of the enquiry but without identifying its source.

	
	8.3 Should the Purchaser deem it necessary to amend the Tender Document as a result of a clarification, it shall do so following the procedure under ITT Clause 10 and ITT Sub-Clause 30.3.

	9. Tender Document: Pre-Tender Meeting
	9.1 To clarify issues and to answer questions on any matter arising in the Tender Document, the Purchaser may, if stated in the TDS, invite prospective Tenderers to a Pre-Tender Meeting at the place, date and time as specified in the TDS. Tenderers are encouraged to attend the meeting, if it is held.

	
	9.2 The Tenderer is requested to submit any questions in writing so as to reach the Purchaser not later than five (5) days prior to the date of the meeting.

	
	9.3 Minutes of the pre-Tender meeting, including the text of the questions raised and the responses given, together with any responses prepared after the meeting, will be transmitted within seven (7) days to all those who purchased the Tender Document. Any modification to the Tender Document listed in ITT Sub-Clause 7.1 that may become necessary as a result of the pre-Tender meeting shall be made by the Purchaser exclusively through the issue of an Amendment pursuant to ITT Clause 10 and not through the minutes of the pre-Tender meeting.

	
	9.4 Non-attendance at the pre-Tender meeting will not be a cause for disqualification of a Tenderer.

	10. Tender Document: Amendment
	10.1 At any time prior to the deadline for submission of Tenders, the Purchaser for any reason, on its own initiative or in response to a clarification request in writing from a Tenderer, having purchased the Tender Document, may amend the Tender Document by issuing an amendment.

	
	10.2 Any amendment issued shall become an integral part of the Tender Document and shall be communicated in writing to all those who have purchased the Tender Document.

	
	10.3 To give a prospective Tenderer reasonable time in which to take an amendment into account in preparing its Tender, the Purchaser may, at its discretion, extend the deadline for the submission of Tenders, pursuant to ITT Sub-Clause 30.3. In the event that an amendment is issued with a period of only one-third or less of the Tendering period remaining, then the deadline for the submission of Tenders may be extended by the Purchaser, if so requested by a substantial number of Tenderers. 

	C.
Qualification Criteria

	11. General Criteria 
	11.1 The Tenderer shall possess the necessary professional and technical qualifications and competence, financial resources, production capability with equipment and other physical facilities, including after-sales service where appropriate, managerial capability, specific experience, reputation, and the personnel to perform the contract.

	
	11.2 To qualify for a multiple number of lots in a package for which tenders are invited in the Invitation for Tenders, The Tenderer shall demonstrate having resources and experience sufficient to meet the aggregate of the qualifying criteria for the individual lots

	12. Experience Criteria
	12.1 The Tenderer shall have the following minimum level of supply experience to qualify for supplying the Goods and Related Services under the contract:

(a) a minimum number of years of overall experience in the supply of goods and related services as specified in the TDS;

(b) specific experience in the supplying of similar goods and related services as specified in the TDS;

(c) a minimum production capacity or availability of equipment as specified in the TDS; and

(d) in case of a Tenderer offering to supply goods which the Tenderer did not manufacture or otherwise produce, the Tenderer has been duly authorized by the goods’ manufacturer or producer to supply the goods. 

	13. Financial Criteria
	13.1 The Tenderer shall have the following minimum level of financial capacity of qualify for the supply of goods under the contract:

(a) The satisfactory completion of supply of similar goods of value stated in the TDS under a single contract in the last five years; and

(b) Availability of minimum liquid assets or working capital or credit facilities from a Bank, as specified in the TDS.

	D.
Tender Preparation

	14. Tender : Only One 
	14.1 A Tenderer shall submit only one (1) Tender for each lot, either individually or as a Member in a JVCA.  A Tenderer who submits or participates in more than one (1) Tender for each lot will cause all the Tenders with that Tenderer’s participation to be rejected.

	15. Tender: Preparation Costs
	15.1 The Tenderer shall bear all costs associated with the preparation and submission of its Tender, and the Purchaser shall not be responsible or liable for those costs, regardless of the conduct or outcome of the Tendering process.

	16. Tender: Language
	16.1 The Tender, as well as all correspondence and documents relating to the Tender shall be written in the English or Bangla language, unless specified otherwise in the TDS. Supporting documents and printed literature furnished by the Tenderer may be in another language provided they are accompanied by an accurate translation of the relevant passages into the English or Bangla language, in which case, for purposes of interpretation of the Tender, such translation shall govern.

	
	16.2 The Tenderer shall bear all costs of translation to the governing language and all risks of the accuracy of such translation.

	17. Tender: Contents of Tender
	17.1 The Tender prepared by the Tenderer shall comprise the following:

(a) the Tender Submission Sheet (Form G-1); 

(b) the Price Schedule (Form G-2) completed in accordance with ITT Clauses 18, 20 and 21; 

(c) Original Tender Security (Form G-6) completed in accordance with ITT Clause 27;

(d) Specifications Submission Sheet (Form G-3) completed in accordance with ITT Clause 18;

(e) alternative Tenders, if permitted, in accordance with ITT Clause 19;

(f) written confirmation authorising the signatory of the Tender to commit the Tenderer, in accordance with ITT Clause 28;

(g) documentary evidence in accordance with ITT Clause 22 establishing the Tenderer’s eligibility to Tender, including the Tenderer Information Sheet (Form G-4) and the Manufacturer’s Authorisation Letter (Form G-5), when applicable;

(h) documentary evidence in accordance with ITT Clauses 23 and 37 that the Goods and Related Services are of eligible origin and conform to the Tender Document;
(i) documentary evidence in accordance with ITT Clause 24 establishing the Tenderer’s qualifications to perform the contract if its Tender is accepted; and

(j) any other document as specified in the TDS.

	18. Tender: Submission Sheet, Price Schedules and Specifications Submission Sheet
	18.1 The Tenderer shall submit the completed Tender Submission Sheet (Form G-1) as furnished in Section 5: Tender and Contract Forms. This document shall be completed without any alterations to its format, filling in all blank spaces with the information requested, failing which the tender may be rejected as being non-responsive.

	
	18.2 The Tenderer shall submit the completed Price Schedule for Goods and Related Services (Form G-2) as furnished in Section 5: Tender and Contract Forms.

	
	18.3 The Tenderer shall submit the completed Specifications Submission Sheet (Form G-3) as furnished in Section 5: Tender and Contract Forms.

	
	18.4 All the documents mentioned in ITT Sub-Clauses 18.1 to 18.3 shall be completed without any alterations to their format, filling in all blank spaces with the information requested, failing which the Tender may be rejected as being non-responsive.

	19. Tender: Alternatives
	19.1 Unless otherwise stated in the TDS, alternative Tenders shall not be considered.

	20. Tender: Prices and Discounts
	20.1 The prices and discounts quoted by the Tenderer in the Tender Submission Sheet (Form G-1) and in the Price Schedule (Form G-2) shall conform to the requirements specified below.

	
	20.2 All items for each lot, as listed in Section 6: Schedule of Requirements must be listed and priced separately on the Price Schedule (Form G-2). For any item listed in the Schedule of Requirements, but not shown in the Price Schedule, it shall be assumed that the item is not included in the Tender. For any item listed in the Schedule of Requirements, but shown unpriced in the Price Schedule, it shall be assumed that the price is included in the prices of other items. In all cases the Tender shall be evaluated in accordance with ITT Sub-Clause 20.3.

	
	20.3 Tenders are being invited either for individual lots or for any combination of lots and prices quoted shall correspond to 100% of the items and quantities specified for each lot. If so indicated in the TDS Contracts may be awarded on a lot-by-lot basis and Tenderers wishing to offer any price reduction for the award of more than one Contract shall specify in their Tender the price reductions applicable to each lot or combination of lots.

	
	20.4 The Tenderer shall indicate on the Price Schedule (Form G-2) the unit prices (where applicable) and the total price of the lot it proposes to supply under the contract.

	
	20.5 Prices indicated on the Price Schedule shall be entered separately in the following manner:

(a) the price of the goods quoted EXW (ex works, ex factory, ex warehouse, ex showroom, or off-the-shelf, as applicable), including all customs duties and sales and other taxes already paid or payable : (i) on the components and raw materials used in the manufacture or assembly of goods quoted ex works or ex factory; or (ii) on the previously imported goods of foreign origin quoted ex warehouse, ex showroom or off-the-shelf;

(b) any Purchaser country local taxes (VAT and other taxes) which will be payable on the goods if the contract is awarded;

(c) the price for inland transportation, insurance, and other local costs incidental to delivery of the goods to their final destination, if specified in the TDS; and

(d) the price of other related (incidental) services, if any, listed in the TDS.

	
	20.6 The Tenderer's separation of price components in accordance with ITT Sub-Clause 20.5 will be solely for the purpose of facilitating the comparison of Tenders by the Purchaser and will not in any way limit the Purchaser’s right to contract on any of the terms offered.

	
	20.7 Prices quoted by the Tenderer shall be fixed during the Tenderer’s performance of the Contract and not subject to variation on any account, unless otherwise specified in the TDS.

	21. Tender: Currency


	21.1 All prices shall be quoted in Bangladesh Taka.

	22. Tender: Documents Establishing Eligibility
	22.1 The Tenderer shall submit documentary evidence to establish its eligibility in accordance with ITT Clause 4 and, in particular, shall: 

(a) complete the eligibility declarations in the Tender Submission Sheet (Form G-1), furnished in Section 5: Tender and Contract Forms; and

(b) if in accordance with ITT Sub-Clause 4.2, the Tenderer is an existing or intended JVCA, it must submit the Tenderer Information Sheet (Form G-4) and a copy of the JV Agreement, or a letter of intent to enter into such an Agreement. The respective document shall be signed by all legally authorised signatories of all the parties to the existing or intended JVCA, as appropriate.

	
	22.2 If so specified in the TDS, a Tenderer that does not manufacture or produce the Goods it offers to supply shall submit the Manufacturer’s Authorisation Letter (Form G-5) furnished in Section 5: Tender and Contract Forms, to demonstrate that it has been duly authorised by the manufacturer or producer of the Goods to supply the Goods to Bangladesh.

	23. Goods and Related Services: Documents Establishing Eligibility
	23.1 To establish the conformity of the Goods and Related Services to the Tender Document, the Tenderer shall furnish as part of its Tender the documentary evidence that the goods conform to Section 7: Technical Specifications.

	
	23.2 The documentary evidence may be in the form of literature, drawings or data, and shall consist of a detailed item by item description of the essential technical and performance characteristics of the Goods and Related Services, demonstrating the substantial responsiveness of the Goods and Related Services to those requirements of Section 7: Technical Specifications, and if applicable, a statement of deviations and exceptions. The Tenderer shall note that standards for workmanship, material, and equipment as well as references to brand names or catalogue numbers designated by the Purchaser in its Technical Specifications, are intended to be descriptive only and not restrictive. The Tenderer may substitute alternative standards/ brand names, etc. in its tender provided that it demonstrates to the Purchaser’s satisfaction that substitutions ensure substantial equivalence.

	
	23.3 The Tenderer shall also furnish a list giving full particulars, including available sources and current prices of spare parts, special tools, etc., necessary for the proper and continuing functioning of the goods for a period to be specified in the TDS, following commencement of the use of the goods by the Purchaser.

	24. Tenderers: Documents Establishing Qualifications
	24.1 Tenderers shall submit documentary evidence to meet the qualification criteria specified in Sub-Section C, Qualification Criteria of the ITT.

	
	24.2 Tenderers shall submit the Tenderer Information Sheet (Form G-4) furnished in Section 5: Tender and Contract Forms.

	
	24.3 Tenderers shall include the following information and documents with their Tenders:

(a) total monetary value of similar goods supplied for each of the last five (5) years;

(b) details of major supplies of similar types of Goods over the last five (5) years, and clients who may be contacted for further information on those contracts;

(c) financial reports or balance sheets or profit and loss statements or auditor’s reports or bank references with documents or a combination of these demonstrating the availability of liquid assets to successfully complete the contract;

(d) authority to seek references from the Tenderer’s Bankers; and

(e) information on past (5 years) litigation in which the Tenderer has been involved or in which the Tenderer is currently involved.

	
	24.4 Tenders submitted by a JVCA shall comply with the following requirements, and any other requirements as specified in the TDS:

(a) the Tenderer shall include all the information listed in ITT Sub-Clause 24.3 for each JVCA Member;

(b) the Tender shall be signed so as to be legally binding on all Members;

(c) all Members shall be jointly and severally liable for the execution of the Contract in accordance with the Contract terms;

(d) one of the Members will be nominated as being in charge, authorised to incur liabilities, and receive instructions for and on behalf of any and all Members of the JVCA; and

(e) the execution of the entire Contract, including payment, shall be done exclusively with the Member in charge.

	25. Tenderer: Disqualification
	25.1 The Purchaser shall disqualify a Tenderer who submits a document containing false information for purposes of qualification or misleads or makes false representations in proving its qualification requirements.  If such an occurrence is proven, the Purchaser may declare such a Tenderer ineligible, either indefinitely or for a stated period of time, from participation in future procurement proceedings.

	
	25.2 The Purchaser may disqualify a Tenderer who has a record of poor performance, such as abandoning the supply, not properly completing the contract, inordinate delays, litigation history or financial failures.

	26. Tender:  Validity 
	26.1 Tenders shall remain valid for the period specified in the TDS after the date of Tender submission prescribed by the Purchaser, pursuant to ITT Clause 30. A Tender valid for a shorter period shall reject by the Purchaser as non-responsive.

	
	26.2 In exceptional circumstances, prior to the expiration of the Tender validity period, the Purchaser may solicit the Tenderers’ consent to an extension of the period of validity of their Tenders. The request and the responses shall be made in writing. The Tender Security provided under ITT Clause 27, shall also be suitably extended promptly. If a Tenderer does not respond or refuses the request it shall not forfeit its Tender Security, but its Tender shall no longer be considered in the evaluation proceedings. A Tenderer agreeing to the request will not be required or permitted to modify its Tender.

	27. Tender: Security


	27.1 The Tenderer shall furnish as part of its Tender, a Tender Security in original form (Form G-6) and in the amount specified in the TDS. 

	
	27.2 The Tender Security shall:

(a) at the Tenderer’s option be either;

(i) in the form of a bank draft or pay order; or

(ii) in the form of an irrevocable bank guarantee (Form G-6) issued by a Scheduled Bank of Bangladesh in the format furnished in Section 5: Tender and Contract Forms;

(b) be payable promptly upon written demand by the Purchaser in the case of the conditions listed in ITT Sub-Clause 27.5 being invoked; and

(c) remain valid for a period of twenty-eight (28) days beyond the original validity period of Tenders, or beyond any period of extension subsequently requested in ITT Sub-Clause 26.2.

	
	27.3 A Tender not accompanied by a valid Tender Security in accordance with ITT Sub-Clause 27.2, shall be rejected by the Purchaser as non-responsive.

	
	27.4 Unsuccessful Tenderers’ Tender Security will be discharged or returned within twenty-eight (28) days of the end of the Tender validity period specified in ITT Sub-Clause 26.1 and 26.2. The Tender Security of the successful Tenderer will be discharged upon the successful Tenderer’s furnishing of the Performance Security pursuant to ITT Clause 50 and signing the Contract Agreement.

	
	27.5 The Tender Security may be forfeited:

(a)
if a Tenderer withdraws its Tender during the period of Tender validity specified by the Tenderer on the Tender Submission Sheet, except as provided in ITT Sub-Clause 26.2; or

(b)
if the successful Tenderer fails to: 

(i)
accept the correction of its Tender Price pursuant to ITT Sub-Clause 39.3; or

(ii)
furnish a Performance Security in accordance with ITT Clause 50; or 

(iii)
sign the Contract in accordance with ITT Clause 51.

	
	27.6 The Tender Security of a JVCA shall be in the name of the JVCA that submits the Tender. If the JVCA has not been legally constituted at the time of tendering, the Tender Security shall be in the name of all intended JVCA Members as named in the letter of intent mentioned in ITT Sub-Clause 22.1(b).

	28. Tender Format and Signing
	28.1 The Tenderer shall prepare one (1) original of the documents comprising the Tender as described in ITT Sub-Clause 17.1 and clearly mark it “ORIGINAL”. In addition, the Tenderer shall prepare the number of copies of the Tender, as specified in the TDS and clearly mark each of them “COPY”. In the event of any discrepancy between the original and the copies, the original shall prevail.

	
	28.2 The original and each copy of the Tender shall be typed or written in indelible ink and shall be signed by a person duly authorised to sign on behalf of the Tenderer. This authorisation shall consist of a written authorisation and shall be attached to the Tenderer Information Sheet (Form G-4). The name and position held by each person signing the authorisation must be typed or printed below the signature. All pages of the original and of each copy of the Tender, except for un-amended printed literature, shall be numbered sequentially and signed or initialled by the person signing the Tender.

	
	28.3 Any interlineations, erasures, or overwriting shall be valid only if they are signed or initialled by the person(s) signing the Tender.

	E.
Tender Submission

	29. Tender: Sealing and Marking
	29.1 The Tenderer shall enclose the original in one (1) envelope and 2(two) copies of the Tender in another envelope, duly marking the envelopes as “ORIGINAL” and “COPY.” The two (2) envelopes shall then be enclosed and sealed in one (1) single outer envelope.

	
	29.2 The inner and outer envelopes shall:

(a) bear the name and address of the Tenderer;

(b) be addressed to the Purchaser at the address specified in the TDS;

(c) bear the name of the Tender and the Tender Number as specified in the TDS; and

(d) bear a statement “DO NOT OPEN BEFORE…” the time and date for Tender opening as specified in the TDS.

	
	29.3 If all envelopes are not sealed and marked as required by ITT Sub-Clause 29.2, the Purchaser will assume no responsibility for the misplacement or premature opening of the Tender.

	30. Tender: Submission Deadline
	30.1 Tenders must be received by the Purchaser at the address specified in ITT Sub-Clause 29.2 no later than the date and time as specified in the TDS.

	
	30.2 Tenders may be hand delivered, posted by registered mail or sent by courier. The Purchaser shall, on request, provide the Tenderer with a receipt showing the date and time when its Tender was received.

	
	30.3 The Purchaser may, at its discretion, extend the deadline for the submission of Tenders by amending the Tender Document in accordance with ITT Clause 10, in which case all rights and obligations of the Purchaser and Tenderers previously subject to the deadline shall thereafter be subject to the new deadline as extended.

	31. Tender: Submitted Late
	31.1 Any Tender received by the Purchaser after the deadline for submission of Tenders in accordance with ITT Clause 30 shall be declared late, will be rejected, and returned unopened to the Tenderer.

	32. Tender: Modification, Substitution or Withdrawal 
	32.1 A Tenderer may modify, substitute or withdraw its Tender after it has been submitted by sending a written notice, duly signed by the same authorised representative, and shall include a copy of the authorisation in accordance with ITT Sub-Clause 28.2, (except that no copies of the withdrawal notice are required). The corresponding substitution or modification of the Tender must accompany the respective written notice. The written notice must be:

(a) submitted in accordance with ITT Clauses 28 and 29 (except that withdrawal notices do not require copies), and in addition, the respective envelopes shall be clearly marked “Modification” “Substitution,” or “Withdrawal,”  and

(b) received by the Purchaser prior to the deadline prescribed for submission of Tenders, in accordance with ITT Clause 30.

	
	32.2 Tenders requested to be withdrawn in accordance with ITT Sub-Clause 32.1 shall be returned unopened to the Tenderers, only after the Tender opening.

	
	32.3 No Tender shall be modified, substituted or withdrawn after the deadline for submission of Tenders specified in ITT Clause 30.

	F.
Tender Opening and Evaluation

	33. Tender: Opening
	33.1 The Purchaser shall open the Tenders in public, including modifications or substitutions made pursuant to ITT Clause 32, at the time, on the date, and at the one place specified in the TDS. Tenders for which an acceptable notice of withdrawal has been submitted pursuant to ITT Clause 32 shall not be opened. Tenderers or their authorised representatives shall be allowed to attend and witness the opening of Tenders, and shall sign a register evidencing their attendance.

	
	33.2 The name of the Tenderer, Tender modifications, substitutions or withdrawals, total amount of each Tender, number of corrections, discounts, and the presence or absence of a Tender Security, any alternatives if so permitted, and such other details as the Purchaser, at its discretion, may consider appropriate, shall be read out aloud and recorded. Only those discounts and alternative offers read out at the Tender opening shall be considered for evaluation. All pages of the original of the Tenders, except for un-amended printed literature, will be initialled by a minimum of three (3) members of the Purchaser’s Tender Opening Committee.

	
	33.3 Minutes of the Tender opening shall be made by the Purchaser and furnished to any Tenderer upon receipt of a written request. The minutes shall include, as a minimum: the name of the Tenderer and whether there is a withdrawal, substitution or modification, the Tender Price, per lot if applicable, including any discounts and alternative offers, and the presence or absence of a Tender Security, if one was required.

	
	33.4 Tenders not opened and read out at the Tender opening shall not be considered, irrespective of the circumstances, and shall be returned unopened to the Tenderer.

	
	33.5 No Tender shall be rejected at the Tender opening, except for late Tenders, which shall be returned unopened to the Tenderer pursuant to ITT Clause 31.

	34. Tender: Confidentiality
	34.1 After the opening of Tenders, information relating to the examination, clarification, and evaluation of Tenders and recommendations for award shall not be disclosed to Tenderers or other persons not officially concerned with the evaluation process until after the award of the Contract is announced.

	35. Tender: Clarification
	35.1 The Purchaser may ask Tenderers for clarification of their Tenders in order to facilitate the examination and evaluation of Tenders. The request for clarification and the response shall be in writing, and any changes in the prices or substance of the Tender shall not be sought, offered or permitted, except to confirm the correction of arithmetical errors discovered by the Purchaser in the evaluation of the Tenders, in accordance with ITT Clause 39.

	36. Tenderer: Contacting the Purchaser
	36.1 Following the opening of the Tenders and until the Contract is signed no Tenderer shall make any unsolicited communication to the Purchaser or try in any way to influence the Purchaser’s examination and evaluation of the Tenders. 

	
	36.2 Any effort by a Tenderer to influence the Purchaser in its decisions on the examination, evaluation, comparison, and post-qualification of the Tenders or Contract award may result in the rejection of its Tender.

	
	36.3 Notwithstanding ITT Sub Clause 36.1, from the time of Tender opening to the time of Contract award, if any Tenderer wishes to contact the Purchaser on any matter related to the tendering process, it should do so in writing.

	37. Tender: Responsive ness
	37.1 The Purchaser’s determination of a Tender’s responsiveness is to be based on the contents of the Tender itself without recourse to extrinsic evidence.

	
	37.2 A substantially responsive Tender is one that conforms in all respects to the requirements of the Tender Document without material deviation, reservation, or omission. A material deviation, reservation, or omission is one that:

(a) affects in any substantial way the scope, quality, or performance of the Goods and Related Services specified in the Contract; or

(b) limits in any substantial way or is inconsistent with the Tender Document, the Purchaser’s rights or the Tenderer’s obligations under the Contract; or

(c) if rectified would unfairly affect the competitive position of other Tenderers presenting substantially responsive Tenders.

	
	37.3 If a Tender is not substantially responsive to the Tender Document it shall be rejected by the Purchaser and shall not subsequently be made responsive by the Tenderer by correction of the material deviation, reservation or omission.

	
	37.4 There shall be no requirement as to the minimum number of responsive Tenders.

	38. Tender: Non-conformities, Errors, and Omissions
	38.1 The Purchaser may regard a Tender as responsive even if it contains minor deviations that do not materially alter or depart from the characteristics, terms, conditions and other requirement set forth in Tender Document or if it contains errors or oversights that are capable of being corrected without affecting the substance of the Tender.



	
	38.2 Provided that a Tender is substantially responsive, the Purchaser may request that the Tenderer submits the necessary information or documentation, within a reasonable period of time, to rectify nonmaterial nonconformities or omissions in the Tender related to documentation requirements.  Such omission shall not be related to any aspect of the price of the Tender.  Failure by the Tenderer to comply with the request may result in the rejection of its Tender.

	39. Tender: Correction of Arithmetical Errors
	39.1 Provided that the Tender is substantially responsive, the Purchaser shall correct arithmetical errors on the following basis:

(a) if there is a discrepancy between the unit price and the total price that is obtained by multiplying the unit price and quantity, the unit price shall prevail and the total price shall be corrected, unless, in the opinion of the Purchaser, there is an obvious misplacement of the decimal point in the unit price, in which case the total price as quoted shall govern and the unit price shall be corrected;

(b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall prevail and the total shall be corrected; and

(c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount expressed in words is related to an arithmetical error, in which case the amount in figures shall prevail subject to (a) and (b) above.

	
	39.2 Any arithmetical error or other discrepancy, as stated in ITT Sub-Clause 39.1, is found it shall be immediately notified to the concerned Tenderer. 

	
	39.3 Any Tenderer that does not accept the correction of errors as determined by the application of ITT Sub-Clause 39.1, its Tender shall be disqualified and its Tender Security may be forfeited.

	40. Tender: Preliminary Examination
	40.1 The Purchaser shall firstly examine the Tenders to confirm that all documentation requested in ITT Clause 17 has been provided, and to determine the completeness of each document submitted.

	
	40.2 The Purchaser shall assess whether the Tenderer’s Qualifications as per Section C are substantially met. Any negative determination by the Purchaser will result in rejecting the Tender as non-responsive without the need for further evaluation as per ITT Clauses 41 and 42.

	41. Tender: Technical Evaluation
	41.1 The Purchaser shall secondly examine the Tender to confirm that all terms and conditions specified in the GCC and the PCC have been accepted by the Tenderer without any material deviation or reservation.

	
	41.2 The Purchaser shall evaluate the technical aspects of the Tender submitted in accordance with ITT Clause 23, to confirm that all requirements specified in Section 7: Technical Specifications, have been met without any material deviation or reservation.

	
	41.3 If, after the examination of the terms and conditions and the technical aspects of the Tender, the Purchaser determines that the Tender is not substantially responsive in accordance with ITT Clause 37, it shall reject the Tender.

	42. Tender: Financial Evaluation
	42.1 The Purchaser shall thirdly evaluate each Tender that has been determined, up to this stage of the evaluation, to be substantially responsive.

	
	42.2 To evaluate a Tender, the Purchaser shall consider the following:

(a) the Tender price as quoted in accordance with ITT Clauses 18 and 20, excluding local taxes (VAT and other taxes) which will be payable on the goods if contract is awarded);

(b) price adjustment for correction of arithmetical errors pursuant to ITT Sub-Clause 39.1;

(c) the applicable economic factors of evaluation set out in ITT Sub-Clause 42.3.

	
	42.3 The Purchaser’s economic evaluation of a Tender will take into account, in addition to the delivered price offered in accordance with ITT Sub-Clause 18.1, one or more of the factors affecting the economic value of the Tender from the list below, as specified in the TDS, and as quantified in ITT Sub-Clause 42.5:

(a) the delivery schedule offered in the Tender; and

(b) the cost of components, mandatory spare parts, and service;

(c) the availability in Bangladesh of spare parts and after-sales services for the equipment offered in the Tender;

(d) the projected operating and maintenance costs during the anticipated life-cycle of the equipment;

(e) the performance and productivity of the equipment offered; or

(f) any other specific criteria as specified in Section 7: Technical Specifications.

	
	42.4 For those factors specified in ITT Sub Clause 42.3 which are selected to be considered in the evaluation of the Tenders, one or more of the following quantification methods shall be applied, as specified in the TDS.
(a)   Delivery schedule:
(i)
The goods covered under the IFT are required to be delivered at the time specified in Section 6: Schedule of Requirements. Treating the Tender with the earliest delivery as the base, a delivery ‘adjustment’ will be calculated for other Tenders for the purpose of evaluation, by applying a percentage, as specified in the TDS, of the Tender price for each week of delay beyond the base, and this will be added to the Tender price for evaluation. No credit shall be given to early delivery.

or

(ii)
The goods covered under the IFT are required to be delivered within an acceptable range of weeks as specified in Section 6: Schedule of Requirements.  No credit shall be allowed to earlier deliveries, and Tenders offering delivery beyond this range shall be treated as non-responsive.  Within this acceptable range, an adjustment per week, as specified in the TDS, will be added, for the purpose of evaluation, to the Tender price of Tenders offering deliveries later than the earliest delivery period specified in Section 6: Schedule of Requirements.

or

(iii)
The goods covered under the IFT are required to be delivered in partial shipments, as specified in Section 6: Schedule of Requirements. Tenders offering deliveries later than the specified deliveries will be adjusted for the purpose of evaluation by adding to the Tender price a factor equal to a percentage, as specified in the TDS, of the Tender price per week of variation from the specified delivery schedule.

(b)
Cost of components and mandatory spare parts:
The schedule of items and quantities of major assemblies, components, and selected spare parts, likely to be required during the initial period of operation specified in the TDS is annexed to Section 7: Technical Specifications.  The total cost of these items, at the unit prices quoted in each Tender, will be added to the Tender price.

(c)
Spare parts and after sales service facilities in  Bangladesh:
The cost to the Purchaser of establishing the minimum service facilities and parts inventories, as outlined in the TDS or Section 7: Technical Specifications, if quoted separately, shall be added to the Tender price.
(d)
Projected operating and maintenance costs:
Operating and maintenance costs of the goods will be evaluated in accordance with the criteria specified in the TDS or in Section 7: Technical Specifications.
(e)
Performance and productivity of the equipment:
(i)
Tenderers shall state the guaranteed performance or efficiency of their equipment offered in response to Section 7: Technical Specifications.  For each drop in the performance or efficiency below the norm of 100, an adjustment for an amount specified in the TDS will be added to the Tender price for the purpose of evaluation, representing the capitalized cost of additional operating costs over the life of the plant, using the methodology specified in Section 7: Technical Specifications.

or

(i)
Equipment offered shall have a minimum productivity specified under the relevant provision in Section 7: Technical Specifications, to be considered responsive. Evaluation shall be based on the cost per unit of the actual productivity of goods offered in the Tender, and adjustment will be added to the Tender prices for the purpose of evaluation, using the methodology specified in Section 7: Technical Specifications.
(f)
Specific additional criteria:

Other specific additional criteria to be considered in the evaluation and the evaluation method to be used for such criteria shall be as specified in the TDS and/or Section 7: Technical Specifications.

	
	42.5  If so indicated in the TDS (ITT Sub-Clause 20.3), the Tender Document shall allow Tenderers to quote separate prices for one or more lots, and shall allow the Purchaser to award one or multiple lots to more than one Tenderer following the methodology specified in ITT Sub-Clause 42.6.

	
	42.6 To determine the lowest evaluated lot, or combination of lots, the Purchaser shall:

(a)
evaluate only the lot or lots which comply with the requirements specified in ITT Sub-Clause 20.3;

(b)
take into account:

(i) 
the experience and resources sufficient to meet the aggregate of the qualifying criteria for the individual lots;

(ii) 
the lowest-evaluated Tender for each lot calculated in accordance with the requirements of Evaluation Criteria; 

(iii) the price reduction per lot or combination of lots and the methodology for their application as offered by the Tenderer in its Tender; and 

(iv) the Contract award sequence that provides the optimum economic combination, taking into account any limitations due to constraints in supply or execution capacity determined in accordance with the post-qualification criteria under ITT Clause 45.

	43. Tender: No Negotiation
	43.1 No negotiation shall be held with the lowest or any other Tenderer.

	
	43.2 A Tenderer shall not be required, as a condition for award, to undertake responsibilities not stipulated in the Tender Document, to change its price or otherwise to modify its Tender.

	44. Tender: Comparison
	44.1 The Purchaser shall compare all substantially responsive Tenders to determine the lowest-evaluated Tender, in accordance with ITT Clause 42.

	45. Tenderer: Post-qualification
	45.1 The Purchaser shall determine to its satisfaction whether the Tenderer that is selected as having submitted the lowest evaluated and substantially responsive Tender is qualified to perform the Contract satisfactorily.

	
	45.2 The determination shall be based upon an examination of the documentary evidence of the Tenderer’s qualifications submitted by the Tenderer, pursuant to ITT Clause 24, to clarifications in accordance with ITT Clause 35 and the qualification criteria indicated in ITT Clauses 11, 12 and 13. Factors not included therein shall not be used in the evaluation of the Tenderer’s qualification.

	
	45.3 An affirmative determination shall be a prerequisite for award of the Contract to the Tenderer. A negative determination shall result in rejection of the Tenderer’s Tender, in which event the Purchaser shall proceed to the next lowest evaluated Tender to make a similar determination of that Tenderer’s capabilities to perform satisfactorily.

	46. Tenders: Purchaser’s Right to Accept or to Reject Any or All
	46.1 The Purchaser reserves the right to accept any Tender, to annul the Tender process, or to reject any or all Tenders, at any time prior to contract award, without thereby incurring any liability to the affected Tenderers, or any obligation to inform Tenderers of the grounds for the Purchaser’s actions.

	G.
Contract Award

	47. Award Criteria
	47.1 The Purchaser shall award the Contract to the Tenderer whose offer is substantially responsive to the Tender Document and that has been determined to be the lowest evaluated Tender, provided further that the Tenderer is determined to be qualified to perform the Contract satisfactorily.

	48. Purchaser’s Right to Vary Quantities 
	48.1 The Purchaser reserves the right at the time of Contract Award to increase or decrease the quantity, per item, of Goods and Related Services originally specified in Section 6: Schedule of Requirements, provided this does not exceed the percentages indicated in the TDS, and without any change in the unit prices or other terms and conditions of the Tender and the Tender Document.

	49. Notification of Award
	49.1 Prior to the expiration of the period of Tender validity, the Purchaser shall notify the successful Tenderer in writing, that its Tender has been accepted. 

	
	49.2 Until a formal Contract is prepared and executed, the Notification of Award shall constitute a binding Contract.

	
	49.3 The Notification of Award shall state the value of the proposed Contract, the amount of the Performance Security, the time within which the Performance Security shall be submitted and the time within which the Contract shall be signed.

	50. Performance Security
	50.1 Within fourteen (14) days of the receipt of Notification of Award from the Purchaser, the successful Tenderer shall furnish Performance Security for the due performance of the Contract in the amount specified in the TDS, using for that purpose the Performance Security Form (Form G-8) furnished in Section 5: Tender and Contract Forms. 

	
	50.2 The Performance Security shall be valid until a date twenty-eight (28) days after the date of completion of the Supplier’s performance obligations under the Contract, including any warranty obligations.

	
	50.3 The proceeds of the Performance Security shall be payable to the Purchaser unconditionally upon first written demand as compensation for any loss resulting from the Supplier’s failure to complete its obligations under the Contract.

	51. Contract: Signing 
	51.1 At the same time as the Purchaser issues the Notification of Award, the Purchaser shall send the Contract Agreement and all documents forming the Contract, to the successful Tenderer.

	
	51.2 Within twenty-one (21) days of receipt of the Contract Agreement, the successful Tenderer shall sign, date and return it to the Purchaser.

	
	51.3 Failure of the successful Tenderer to submit the Performance Security pursuant to ITT Clause 50 or sign the Contract pursuant to ITT Sub-Clause 51.2 shall constitute sufficient grounds for the annulment of the award and forfeiture of the Tender Security. In that event, the Purchaser may award the Contract to the next lowest evaluated responsive Tenderer at their quoted price (corrected for arithmetical errors), who is assessed by the Purchaser to be qualified to perform the Contract satisfactorily.

	
	51.4 Immediately upon receipt of the signed Contract Agreement and Performance Security from the successful Tenderer, the Purchaser shall discharge and return the successful Tenderer’s Tender Security. 

	52. Advising Unsuccessful Tenderers
	52.1 Upon the successful Tenderer furnishing Performance Security pursuant to ITT Clause 50, and signing the Contract pursuant to ITT Sub-Clause 51.2, the Purchaser shall also notify all other Tenderers that their Tenders have been unsuccessful.

	
	52.2 The Purchaser shall promptly respond in writing to any unsuccessful Tenderer who, after notification in accordance with ITT Sub-Clause 52.1, requests in writing for the Purchaser to communicate the grounds on which its Tender was not selected.

	53. Tenderer:  Right to Complain
	53.1 Any Tenderer has the right to complain if it has suffered or may suffer loss or damage due to a branch of a duty imposed on the Purchaser by the Public Procurement Rules-2008(PPR).

	
	53.2 The Complaint shall firstly be processed through an administrative review following the procedures set act in Regulation 57 of the PPR-2008. The place and address for the first step in the submission of complaints to the Administrative Authority is provided in the TDS.

	
	53.3 If not satisfied with the outcome of the administrative review, the Tenderer may complain to the Review Panel pursuant to Rule-57 of the PPR.


Section 2:
Tender Data Sheet

	Instructions for completing the Tender Data Sheet are provided, as needed, in the notes in italics mentioned for the relevant ITT clauses.

	ITT Clause
	Amendments of, and Supplements to, Clauses in the Instruction to Tenderers

	A.
General

	ITT 1.1
	The Purchaser is BANGLADESH TELECOMMUNICATIONS COMPANY LIMITED (BTCL) represented by Managing Director,BTCL, Telejogajog Bhaban, 37/E Eskaton Garden, Dhaka.

	
	Tender Document for “Supply, Installation, Testing and Commissioning of Hardware and Software(O/S & Database platform) for Computerization of Commercial Accounts of BTCL on Turn-Key Basis”


	ITT 2.1
	The source of fund is BTCL'S own fund.

	ITT 2.3
	The name of the Development Partner is none.

	ITT 4.1
	Tenderers from the following countries are not eligible: Israel.

	ITT 5.1
	Goods and Related Services from the following counties are not eligible: Israel.

	B.
Tender Document

	ITT 7.2
	The following are authorised agents of the Purchaser for the purpose of providing the Tender Document: none

	ITT 8.1
	For clarification of Tender purposes only, the Purchaser’s address is:

Attention: Director(Procurement),BTCL

Address: Telephone Revenue Building, Sher-E-BanglaNagar, Dhaka

Telephone:8150500 
Facsimile number: 8150511

Electronic mail address: ddlclpct@btcl.net.bd

	ITT 9.1
	A  Pre- Tender meeting shall be held as per tender notice.

Place: Director(Procurement), Telephone Revenue Building, Sher-E-BanglaNagar BTCL, Dhaka.

	C.
Qualification Criteria

	ITT 12.1(a)
	The Tenderer shall have a minimum of 3(three) years of overall experience in the supply of goods and related services on or before the date of submission of tender. 

	ITT 12.1(b)
	The Tenderer shall have a minimum one specific experience in the supply of similar goods and related services, within the last three years, i.e years counting backward from the date of submission of tender. The bidder shall have to submit the “Completion certificate” duly signed by the user, regarding such supply. Work order or Purchase order shall not be treated as such kind of experience certificate. 

	ITT 12.1(c)
	The minimum production capacity or availability of equipment is/ are: As specified in section-7.

	ITT 13.1(a)
	The minimum supply value of goods under a single contract in the last five years Tk. 2 Crore.

	ITT 13.1(b)
	The minimum amount of liquid asset or working capital or credit facility. 50 lakhs.

	D.
Preparation of Tender

	ITT 16.1
	The Tender, as well as all correspondence and documents relating to the Tender shall be written in the English language.

	ITT 17.1(j)
	The Tenderer shall submit with its Tender the following additional documents: none

	ITT 19.1
	Alternative Tenders will not be permitted. 

	ITT 20.3 &
ITT 42.5
	Tenders are being invited for a single lot.

	ITT 20.5 (c)
	The final destination of the goods is as stated in section-6.

	ITT 20.5 (d)
	The Tenderer shall submit prices for the following incidental services:none.

	ITT 20.7
	The prices quoted by the Tenderer shall be fixed for the duration of the Contract.

	ITT 22.2
	A Manufacturer’s Authorisation Letter must be submitted

	ITT 23.3 
	For the period of 1(One) year.

	ITT 26.1
	The Tender validity period shall be 120 days.

	ITT 27.1
	The amount of the Tender Security shall be (Tk) 9,50,000/-

	ITT 28.1
	In addition to the original of the Tender, 2(two) copies shall be submitted.

	E.
Submission of Tender

	ITT 29.2(b)
	For Tender submission purposes only, the Purchaser’s address is:

Attention: Director(Procurement),BTCL

Address: Telephone Revenue Building, Sher-E- BanglaNagar,Dhaka

The deadline for submission of Tenders is as stated in the tender notice or in subsequent corrigendum(if any).

	ITT 29.2(c)
	The inner and outer envelope shall bear the following additional identification marks: i) Tender Number, ii) Name of Tender

	F.
Opening and Evaluation of Tenders

	ITT 33.1
	The Tender opening shall take place at:

as stated in the tender notice or in subsequent corrigendum(if any).

	ITT 42.4
	The applicable economic factors for evaluation shall be as follows: Not Applicable

	ITT 42.4(a)
	None

	ITT 42.4(b)
	None

	ITT 42.4(c)
	Spare parts and after-sales service facilities in Bangladesh:  The period of validity of the Warranty shall be from 1 to 3 years starting on the following date of issuing of PAC. The specific period shall be as mentioned in  Technical spec. Warranty Period for any equipment that are not mentioned above or part thereof, shall be 1(one) years.

	ITT 42.4(d)
	None

	ITT 42.4(e)
	None

	G.
Award of Contract

	ITT 48.1
	As per requirement of the purchaser  

	ITT 50.1
	The amount of Performance Security shall be ten [10] percent of the Contract Price.

	ITT 53.2
	The name and address of the office where complaints to the Procuring Entity under Rule-57 to be submitted is: 

Attention: Director(Procurement),BTCL

Address: Telephone Revenue Building, Shere BanglaNagar,Dhaka


Section 3:
General Conditions of Contract
	1. Definitions
	1.1 The following words and expressions shall have the meaning hereby assigned to them. Boldface type is used to identify the defined term:
(a) Completion Schedule means the fulfilment of the Related Services by the Supplier in accordance with the terms and conditions set forth in the Contract; 
(b) Contract Agreement means the Agreement entered into between the Purchaser and the Supplier, together with the Contract Documents referred to therein, including all attachments, appendices, and all documents incorporated by reference therein;
(c) Contract Documents means the documents listed in the Contract Agreement, including any amendments thereto;
(d) Contract Price means the price payable to the Supplier as specified in the Contract Agreement, subject to such additions and adjustments thereto or deductions therefrom, as may be made pursuant to the Contract;
(e) Day means calendar day;
(f) Delivery means the transfer of ownership of the Goods from the Supplier to the Purchaser in accordance with the terms and conditions set forth in the Contract;
(g) GCC mean the General Conditions of Contract;
(h) Goods means all of the commodities, raw materials, machineries and equipments, products and/or other materials in solid, liquid or gaseous form that the Supplier is required to supply to the Purchaser under the Contract, as specified in the PCC;
(i) Government means the Government of the People’s Republic of Bangladesh;
(j) Purchaser means the entity purchasing the Goods and Related Services, as specified in the PCC;
(k) Related Services means the services incidental to the supply of the goods, such as insurance, installation, training and initial maintenance and other similar obligations of the Supplier under the Contract;
(l) PCC means the Particular Conditions of Contract;
(m) Subcontractor means any natural person, private or government entity, or a combination of the above, including its legal successors or permitted assigns, who has a Contract with the Supplier to carry out a part of the supply in the Contract, or a part of the Related Services of the Contract;
(n) Supplier means the natural person, private or government entity, or a combination of the above, whose Tender to perform the Contract has been accepted by the Purchaser and is named as such in the PCC and the Contract Agreement, and includes the legal successors or permitted assigns of the Supplier;
(o) Writing means any hand-written, type-written, or printed communication including telex, cable and facsimile transmission

	2. Contract Documents
	2.1 Subject to the order of precedence set forth in the GCC Sub-Clause 5.1, all documents forming the Contract (and all parts thereof) are intended to be correlative, complementary, and mutually explanatory.

	3. Corrupt, Fraudulent, Collusive or Coercive Practices
	3.1 The Government requires that Purchasers, as well as Suppliers, shall observe the highest standard of ethics during the implementation of procurement proceedings and the execution of contracts under public funds. 

	
	3.2 In pursuance of this requirement, the Purchaser shall:

(a) exclude the Supplier from participation in the procurement proceedings concerned or reject a proposal for award; and

(b) declare a Supplier ineligible, either indefinitely or for a stated period of time, from participation in procurement proceedings under public funds;


if it at any time determines that the Supplier has engaged in corrupt, fraudulent, collusive or coercive practices in competing for, or in executing, a contract under public funds.

	
	3.3 Should any corrupt, fraudulent, collusive or coercive practice of any kind referred to in GCC Sub-Clause 3.4 hereunder come to the knowledge of the Purchaser, it shall, in the first place, allow the Supplier to provide an explanation and shall, take actions as stated in GCC Sub-Clause 3.2 and GCC Sub-Clause 38.1(c) only when a satisfactory explanation is not received. Such exclusion and the reasons thereof shall be recorded in the record of the procurement proceedings and promptly communicated to the Supplier concerned. Any communications between the Supplier and the Purchaser related to matters of alleged corrupt, fraudulent, collusive or coercive practices shall be in writing.

	
	3.4 The Government defines, for the purposes of this provision, the terms set forth below as follows:
(a) “corrupt practice” means offering, giving, or promising to give, directly or indirectly, to any officer or employee of a Procuring Entity or other governmental/private authority or individual a gratuity in any form, an employment or any other thing or service of value, as an inducement with respect to an act or decision of, or method followed by, a Procuring Entity in connection with the procurement proceeding; 
(b) “fraudulent practice” means a misrepresentation or omission of facts in order to influence a procurement proceeding or the execution of a contract to the detriment of the Purchaser;
(c) “collusive practice” means a scheme or arrangement among two or more Tenderers with or without the knowledge of the Purchaser (prior to or after Tender submission) designed to establish Tender prices at artificial, non-competitive levels and to deprive the Purchaser of the benefits of free, open and genuine competition; and 
(d) “coercive practice” means harming or threatening to harm, directly or indirectly, persons or their property to influence the procurement proceedings or affect the execution of a contract.

	
	3.5 The Supplier shall permit the Purchaser to inspect the Supplier’s accounts and records and other documents relating to the submission of the Tender and Contract performance. 

	4. Interpretation
	4.1 In interpreting the GCC, singular also means plural, male also means female or neuter, and the other way around.  Headings in the GCC shall not be deemed part thereof or be taken into consideration in the interpretation or construction thereof or of the Contract. Words have their normal meaning under the English language unless specifically defined.

	
	4.2 Entire Agreement

(a)
The Contract constitutes the entire agreement between the Purchaser and the Supplier and supersedes all communications, negotiations and agreements (whether written or oral) of parties with respect thereto made prior to the date of Contract Agreement.

	
	4.1 Amendment

(a) 
No amendment or other variation of the Contract shall be valid unless it is in writing, is dated, expressly refers to the Contract, and is signed by a duly authorised representative of each party thereto.


	
	4.4 Non-waiver

(a) Subject to GCC Sub-Clause 4.4(b), no relaxation, forbearance, delay, or indulgence by either party in enforcing any of the terms and conditions of the Contract or the granting of time by either party to the other shall prejudice, affect, or restrict the rights of that party under the Contract, neither shall any waiver by either party of any breach of Contract operate as waiver of any subsequent or continuing breach of Contract.

(b) Any waiver of a party’s rights, powers, or remedies under the Contract must be in writing, dated, and signed by an authorised representative of the party granting such waiver, and must specify the right and the extent to which it is being waived.

	
	4.5 Severability

(a)
If any provision or condition of the Contract is prohibited or rendered invalid or unenforceable, such prohibition, invalidity or unenforceability shall not affect the validity or enforceability of any other provisions and conditions of the Contract.

	
	4.6 Partial Supply

(a)
If partial supply is specified in the Schedule of Requirements, references in the GCC to the Supply and to the Delivery Date shall apply to any portion of the Supply (other than references to the Completion Date for the whole of the Supply).

	5. Documents Forming the Contract and Priority of Documents
	5.1 The following documents forming the Contract shall be interpreted in the following order of priority:

(a) the signed Contract Agreement;

(b) the letter of Notification of Award

(c) the completed Tender Submission Sheet as submitted by the Tenderer;

(d) the completed Price Schedules as submitted by the Tenderer;

(e) the Particular Conditions of Contract;

(f) the General Conditions of Contract;

(g) the Schedule of Requirements;

(h) the Technical Specifications;

(i) the Drawings, and;

(j) any other document listed in the PCC as forming part of the Contract.

	6. Eligibility
	6.1 The Supplier and its Sub-Contractors shall have the nationality of a country other than those specified in the PCC.

	
	6.2 All Goods and Related Services supplied under the Contract shall have their origin in the countries except those specified in the PCC.

	7. Governing Language
	7.1 The Contract as well as all correspondence and documents relating to the Contract exchanged by the Supplier and the Purchaser shall be written in English, unless otherwise stated in the PCC.  Supporting documents and printed literature that are part of the Contract may be in another language provided they are accompanied by an accurate translation of the relevant passages in English, in which case, for purposes of interpretation of the Contract, this translation shall govern.

	
	7.2 The Supplier shall bear all costs of translation to the governing language and all risks of the accuracy of such translation.

	8. Governing Law
	8.1 The Contract shall be governed by and interpreted in accordance with the laws of the People’s Republic of Bangladesh.

	9. Gratuities / Agency fees
	9.1 No fees, gratuities, rebates, gifts, commissions or other payments, other than those shown in the Tender or the contract, shall be given or received in connection with the procurement process or in the contract execution.

	10. Joint Venture, Consortium or Association (JVCA)
	10.1 If the Supplier is a joint venture, consortium, or association, all of the parties shall be jointly and severally liable to the Purchaser for the fulfilment of the provisions of the Contract and shall designate one party to act as a leader with authority to bind the joint venture, consortium, or association. The composition or the constitution of the joint venture, consortium, or association shall not be altered without the prior consent of the Purchaser.

	11. Confidential Information
	11.1 The Purchaser and the Supplier shall keep confidential and shall not, without the written consent of the other party hereto, divulge to any third party any documents, data, or other information furnished directly or indirectly by the other party hereto in connection with the Contract, whether such information has been furnished prior to, during or following completion or termination of the Contract.  Notwithstanding the above, the Supplier may furnish to its Subcontractor such documents, data, and other information it receives from the Purchaser to the extent required for the Subcontractor to perform its work under the Contract, in which event the Supplier shall obtain from such Subcontractor an undertaking of confidentiality similar to that imposed on the Supplier under GCC Clause 11.

	
	11.2 The Purchaser shall not use such documents, data, and other information received from the Supplier for any purposes unrelated to the contract.  Similarly, the Supplier shall not use such documents, data, and other information received from the Purchaser for any purpose other than the design, procurement, or other work and services required for the performance of the Contract.

	
	11.3 The obligation of a party under GCC Sub-Clauses 11.1 and 11.2 above, however, shall not apply to information that:

(a) the Purchaser or Supplier needs to share with institutions participating in the financing of the Contract; 

(b) now or hereafter enters the public domain through no fault of that party;

(c) can be proven to have been possessed by that party at the time of disclosure and which was not previously obtained, directly or indirectly, from the other party; or

(d) otherwise lawfully becomes available to that party from a third party that has no obligation of confidentiality.

	
	11.4 The above provisions of GCC Clause 11 shall not in any way modify any undertaking of confidentiality given by either of the parties hereto prior to the date of the Contract in respect of the Supply or any part thereof.

	
	11.5 The provisions of GCC Clause 11 shall survive completion or termination, for whatever reason, of the Contract.

	12. Communications and Notices
	12.1 Communications between Parties (notice, request or consent required or permitted to be given or made by one party to the other) pursuant to the Contract shall be in writing to the addresses specified in the PCC.

	
	12.2 A notice shall be effective when delivered or on the notice’s effective date, whichever is later.

	
	12.3 A Party may change its address for notice hereunder by giving the other Party notice of such change to the address.

	13. Patent and Intellectual Property Rights
	13.1 The Supplier shall, subject to the Purchaser’s compliance with GCC Sub-Clause 13.2, indemnify and hold harmless the Purchaser and its employees and officers from and against any and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs, and expenses of any nature, including attorney’s fees and expenses, which the Purchaser may suffer as a result of any infringement or alleged infringement of any patent, utility model, registered design, trademark, copyright, or other intellectual property rights registered or otherwise existing at the date of the Contract by reason of:  

(a) the installation of the Goods by the Supplier or the use of the Goods in Bangladesh; and 

(b) the sale in any country of the products produced by the Goods. 

Such indemnity shall not cover any use of the Goods or any part thereof other than for the purpose indicated by or to be reasonably inferred from the Contract, neither any infringement resulting from the use of the Goods or any part thereof, or any products produced thereby in association or combination with any other equipment, plant, or materials not supplied by the Supplier, pursuant to the Contract.

	
	13.2 If any proceedings are brought or any claim is made against the Purchaser arising out of the matters referred to in GCC Sub-Clause 13.1, the Purchaser shall promptly give the Supplier a notice thereof, and the Supplier may at its own expense and in the Purchaser’s name conduct such proceedings or claim and any negotiations for the settlement of any such proceedings or claim.

	
	13.3 If the Supplier fails to notify the Purchaser within twenty-eight (28) days after receipt of such notice that it intends to conduct any such proceedings or claim, then the Purchaser shall be free to conduct the same on its own behalf.

	
	13.4 The Purchaser shall, at the Supplier’s request, afford all available assistance to the Supplier in conducting such proceedings or claim, and shall be reimbursed by the Supplier for all reasonable expenses incurred in so doing.

	
	13.5 The Purchaser shall indemnify and hold harmless the Supplier and its employees, officers, and Subcontractors from and against any and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs, and expenses of any nature, including attorney’s fees and expenses, which the Supplier may suffer as a result of any infringement or alleged infringement of any patent, utility model, registered design, trademark, copyright, or other intellectual property right registered or otherwise existing at the date of the Contract arising out of or in connection with any design, data, drawing, specification, or other documents or materials provided or designed by or on behalf of the Purchaser.

	14. Copyright
	14.1 The copyright in all drawings, documents, and other materials containing data and information furnished to the Purchaser by the Supplier herein shall remain vested in the Supplier, or, if they are furnished to the Purchaser directly or through the Supplier by any third party, including suppliers of materials, the copyright in such materials shall remain vested in such third party.

	15. Assignment
	15.1 The Supplier shall not assign, in whole or in part, its obligations under the Contract, except with the Purchaser’s prior written consent.

	16. Sub contracting
	16.1 The Supplier shall obtain approval of the Purchaser in writing of all Sub-Contracts to be awarded under the Contract if not already specified in the Tender. Sub-Contracting shall in no event relieve the Supplier from any of its obligations, duties, responsibilities, or liability under the Contract.

	
	16.2 Subcontractors shall comply with the provisions of GCC Clause 3.

	17. Supplier’s Responsib ilities
	17.1 The Supplier shall supply all the Goods and Related Services specified in the Scope of Supply in conformity in all respects with the provisions of the Contract Agreement.



	18. Purchaser’s Responsib ilities
	18.1 The Purchaser shall pay the Supplier, in consideration of the provision of Goods and Related Services, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and manner prescribed in the Contract Agreement.

	19. Scope of Supply
	19.1 The Goods and Related Services to be supplied shall be as specified in Section 6: Schedule of Requirements.

	
	19.2 Unless otherwise stipulated in the Contract, the Supply shall include all such items not specifically mentioned in the Contract but that can be reasonably inferred from the Contract as being required for attaining delivery of the Goods and completion schedule of the Related Services as if such items were expressly mentioned in the Contract.

	20. Change Orders and Contract Amendments
	20.1 The Purchaser may at any time order the Supplier through a notice in accordance with GCC Clause 12, to make changes within the general scope of the Contract in any one or more of the following:

(a) drawings, designs, or specifications, where Goods to be furnished under the Contract are to be specifically manufactured for the Purchaser provided such changes do not materially affect the scope of supply;

(b) the method of shipment or packing;

(c) the place of delivery; and 

(d) the Related Services to be provided by the Supplier.

	
	20.2 If any such change causes an increase or decrease in the cost of, or the time required for, the Supplier’s performance of any provisions under the Contract, an equitable adjustment shall be made in the Contract Price or in the Delivery/Completion Schedule, or both, and the Contract shall accordingly be amended.  Any claims by the Supplier for adjustment under this Clause must be submitted within twenty-eight (28) days from the date of the Supplier’s receipt of the Purchaser’s Change Order.

	
	20.3 Prices to be charged by the Supplier for any Related Services that might be needed, but which were not included in the Contract, shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the Supplier for similar services.

	21. Packing and Documents
	21.1 The Supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as indicated in the Contract.  During transit, the packing shall be sufficient to withstand, without limitation, rough handling and exposure to extreme temperatures, salt and precipitation, and open storage.  Packing case size and weights shall take into consideration, where appropriate, the remoteness of the goods’ final destination and the absence of heavy handling facilities at all points in transit.

	
	21.2 The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly provided for in the Contract, including additional requirements, if any, specified in the PCC, and in any subsequent instructions ordered by the Purchaser

	22. Delivery and Documents and Acceptance
	22.1 Subject to GCC Sub-Clause 20.1, the Delivery of the Goods and completion of the Related Services shall be in accordance with the Delivery and Completion Schedule specified in the Section 6: Schedule of Requirements.



	
	22.2 The documents to be furnished by the Supplier shall be specified in the PCC, and shall be received by the Purchaser at least one week before arrival of the Goods and, if not received, the Supplier shall be responsible for consequent expenses.

	
	22.3 Acceptance by the Purchaser shall be processed not later than fourteen (14) days from receipt of the goods at final destination in the form of an Acceptance Certificate, unless any defects in the supply, any damage during transport or any failure to meet the required performance criteria of the supply are identified and reported to the Supplier in accordance with GCC Clause 31 and GCC Clause 32. In such cases the Acceptance Certificate will be issued only for those parts of the contract supplies which are accepted. The Acceptance Certificate for the remaining supplies will only be issued after the Supplier has remedied the defects and/or any non-conformity in accordance with GCC Clause 31 and GCC Clause 32.

	23. Contract Price
	23.1 The Contract Price shall be as specified in the Contract Agreement subject to any additions and adjustments thereto, or deductions there from, as may be made pursuant to the Contract.

	
	23.2 Prices charged by the Supplier for the Goods delivered and the Related Services performed under the Contract shall not vary from the prices quoted by the Supplier in its Tender, with the exception of any price adjustments authorised in the PCC.

	24. Transport- ation
	24.1 Where the Supplier is required under the Contract to transport the Goods to a specified place of destination within Bangladesh, defined as the Site, transport to such place of destination including insurance, and other incidental costs, and temporary storage, if any, as shall be specified in the Contract, shall be arranged by the Supplier, and related costs shall be included in the Contract Price.

	25. Spare Parts
	25.1 As specified in the PCC, the Supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare parts manufactured or distributed by the Supplier:

(a) such spare parts as the Purchaser may elect to purchase from the Supplier, provided that this election shall not relieve the Supplier of any warranty obligations under the Contract; and 

(b) in the event of termination of production of the spare parts :

(i) 
advance notification to the Purchaser of the pending termination, in sufficient time to permit the Purchaser to procure needed requirements; and 

(ii) 
following such termination, furnishing at no cost to the Purchaser, the blueprints, drawings, and specifications for the spare parts, if requested.

	
	25.2 The Supplier shall carry sufficient inventories to assure ex-stock supply of spare parts as promptly as possible, but in any case within the time specified in the PCC for placing the order and opening the letter of credit.

	26. Terms of Payment
	26.1 The Contract Price, including any Advance Payments, if applicable, shall be paid in the manner as specified in the PCC.

	
	26.2 The Supplier’s request for payment shall be made to the Purchaser in writing, accompanied by an invoice describing, as appropriate, the Goods delivered and Related Services performed, and accompanied by the documents pursuant to GCC Clause 22 and upon fulfilment of any other obligations stipulated in the Contract.

	
	26.3 Payments shall be made promptly by the Purchaser, no later than the dates indicated in the PCC.

	
	26.4 In the event that the Purchaser fails to pay the Supplier any payment by its respective due date or within the period set forth in the PCC, the Purchaser shall pay to the Supplier interest on the amount of such delayed payment at the rate shown in the PCC, for the period of delay until payment has been made in full, whether before or after judgment or arbitration award.

	27. Insurance
	27.1 Unless otherwise specified in the PCC, the Goods supplied under the Contract shall be fully insured against loss or damage incidental to manufacture or acquisition, transportation, storage, and delivery, in the manner specified in the PCC.

	28. Taxes and Duties
	28.1 The Supplier shall be entirely responsible for all taxes, duties, license fees, and other such levies imposed or incurred until delivery of the contracted goods to the Purchaser.

	29. Performance Security
	29.1 In the case of Goods having warranty obligations the Performance Security shall be reduced to the amount specified in the PCC after delivery and acceptance of the Goods to cover the Supplier’s warranty obligations in accordance with GCC Sub-Clause 32.3.

	
	29.2 The Purchaser shall notify the Supplier of any claim made against the Bank issuing the Performance Security.

	
	29.3. The Purchaser may claim against the security if any of the following events occurs for fourteen (14) days or more;

(a) the Supplier is in breach of the Contract and the Purchaser has notified him that he is; and

(b) the Supplier has not paid an amount due to the Purchaser.

	
	29.3 In the event the Supplier is liable to pay compensation under the Contract amounting to the full value of the Performance Security or more, the Purchaser may forfeit the full amount of the Performance Security.

	
	29.4 If there is no reason to call the Performance Security, it shall be discharged by the Purchaser and returned to the Supplier not later than twenty-eight (28) days following the date of completion of the Supplier’s performance obligations under the Contract, including any warranty obligations.

	30. Specifications and Standards
	30.1 The Supplier shall ensure that the Goods and Related Services comply with technical specifications and other provisions of the Contract.

	
	30.2 The Supplier shall be entitled to disclaim responsibility for any design, data, drawing, specification or other document, or any modification thereof provided or designed by or on behalf of the Purchaser, by giving a notice of such disclaimer to the Purchaser.

	
	30.3 The Goods and Related Services supplied under this Contract shall conform to the standards mentioned in Section 7: Technical Specifications and, when no applicable standard is mentioned, the standard shall be equivalent or superior to the official standards whose application is appropriate to the goods’ country of origin.

	
	30.4 Wherever references are made in the Contract to codes and standards in accordance with which it shall be executed, the edition or the revised version of such codes and standards shall be those specified in the Schedule of Requirements. During Contract execution, any changes in any such codes and standards shall be applied only after approval by the Purchaser and shall be treated in accordance with GCC Clause 20.

	31. Inspections and Tests
	31.1 The Supplier shall at its own expense and at no cost to the Purchaser carry out all such tests and/or inspections of the Goods and Related Services as are specified in the Schedule of Requirements.

	
	31.2 The inspections and tests may be conducted on the premises of the Supplier or its Subcontractor and/or at the Goods’ final destination, or in another place in Bangladesh as specified in the PCC. Subject to GCC Sub-Clause 31.3, if conducted on the premises of the Supplier or its Subcontractor, all reasonable facilities and assistance, including access to drawings and production data, shall be furnished to the inspectors at no charge to the Purchaser.

	
	31.3 The Purchaser or its designated representative shall be entitled to attend the tests and/or inspections referred to in GCC Sub-Clause 31.2, provided that the Purchaser bear all of its own costs and expenses incurred in connection with such attendance including, but not limited to, all travelling and board and lodging expenses.

	
	31.4 Whenever the Supplier is ready to carry out any such test and inspection, it shall give a reasonable advance notice, including the place and time, to the Purchaser.  The Supplier shall obtain from any relevant third party or manufacturer any necessary permission or consent to enable the Purchaser or its designated representative to attend the test and/or inspection.

	
	31.5 The Purchaser may require the Supplier to carry out any test and/or inspection not required by the Contract, but deemed necessary to verify that the characteristics and performance of the Goods comply with the technical specifications, codes and standards under the Contract, provided that the Supplier’s reasonable costs and expenses incurred in the carrying out of such test and/or inspection shall be added to the Contract Price.  Further, if such test and/or inspection impede the progress of manufacturing and/or the Supplier’s performance of its other obligations under the Contract, due allowance will be made in respect of the Delivery Dates and Completion Dates and the other obligations so affected.

	
	31.6 The Supplier shall provide the Purchaser with a report of the results of any such test and/or inspection.

	
	31.7 The Purchaser may reject any Goods or any part thereof that fail to pass any test and/or inspection or do not conform to the specifications.  The Supplier shall either rectify or replace such rejected Goods or parts thereof or make alterations necessary to meet the specifications at no cost to the Purchaser, and shall repeat the test and/or inspection, at no cost to the Purchaser, upon giving a notice pursuant to GCC Sub-Clause 31.4.

	
	31.8 The Supplier agrees that neither the execution of a test and/or inspection of the Goods or any part thereof, nor the attendance by the Purchaser or its representative, nor the issue of any report pursuant to GCC Sub-Clause 31.6, shall release the Supplier from any warranties or other obligations under the Contract.

	32. Warranty 
	32.1 The Supplier warrants that all the Goods are new, unused, and of the most recent or current models, and that they incorporate all recent improvements in design and materials, unless provided otherwise in the Contract.

	
	32.2 Subject to GCC Sub-Clause 30.1, the Supplier further warrants that the Goods shall be free from defects arising from any act or omission of the Supplier or arising from design, materials, and workmanship, under normal use in the conditions prevailing in Bangladesh.

	
	32.3 Unless otherwise specified in the PCC, the warranty shall remain valid for twelve (12) months after the Goods, or any portion thereof as the case may be, have been delivered to and accepted at the final destination indicated in the PCC.

	
	32.4 The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all available evidence thereof, promptly following the discovery thereof.  The Purchaser shall afford all reasonable opportunity for the Supplier to inspect such defects.

	
	32.5 Upon receipt of such notice, the Supplier shall, within the period specified in the PCC, expeditiously repair or replace the defective Goods or parts thereof, at no cost to the Purchaser.

	
	32.6 If having been notified, the Supplier fails to remedy the defect within the period specified in the PCC; the Purchaser may proceed to take within a reasonable period such remedial action as may be necessary, at the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may have against the Supplier under the Contract.



	33. Extensions of Time
	33.1 If at any time during performance of the Contract, the Supplier or its subcontractors should encounter conditions impeding timely delivery of the Goods or completion of Related Services pursuant to GCC Clause 22, the Supplier shall promptly notify the Purchaser in writing of the delay, its likely duration, and its cause.  As soon as practicable after receipt of the Supplier’s notice, the Purchaser shall evaluate the situation and may at its discretion extend the Supplier’s time for performance, in which case the extension shall be ratified by the Parties by amendment of the Contract.

	
	33.2 Except in the case of Force Majeure, as provided under GCC Clause 37, a delay by the Supplier in the performance of its Delivery and Completion obligations shall render the Supplier liable to the imposition of liquidated damages pursuant to GCC Clause 34, unless an extension of time is agreed upon, pursuant to GCC Sub-Clause 33.1.

	34. Liquidated Damages
	34.1 Except as provided under GCC Clause 37, if the Supplier fails to deliver any or all of the Goods or perform the Related Services within the period specified in the Contract, the Purchaser may, without prejudice to all its other remedies under the Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to the percentage specified in the PCC of the Contract Price of the delayed Goods and/or Related Services for each week or part thereof of delay until actual delivery or performance, up to a maximum deduction of the percentage specified in those PCC. Once the maximum is reached, the Purchaser may terminate the Contract pursuant to GCC Clause 38.

	35. Limitation of Liability 
	35.1 Except in cases of criminal negligence or wilful misconduct , 

(a)
the Supplier shall not be liable to the Purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the Supplier to pay liquidated damages to the Purchaser and

(b)
the aggregate liability of the Supplier to the Purchaser, whether under the Contract, in tort or otherwise, shall not exceed the total Contract Price, provided that this limitation shall not apply to the cost of repairing or replacing defective equipment, or to any obligation of the supplier to indemnify the Purchaser with respect to patent infringement.

	36. Change in Laws and Regulations
	36.1 Unless otherwise specified in the Contract, if after the date twenty eight (28) days before the submission of Tenders for the Contract, any law, regulation, ordinance, order or bylaw having the force of law is enacted, promulgated, abrogated, or changed in Bangladesh (which shall be deemed to include any change in interpretation or application by the competent authorities) that subsequently affects the Delivery Date and/or the Contract Price, then such Delivery Date and/or Contract Price shall be correspondingly increased or decreased, to the extent that the Supplier has thereby been affected in the performance of any of its obligations under the Contract.  Notwithstanding the foregoing, such additional or reduced cost shall not be separately paid or credited if the same has already been accounted for in the price adjustment provisions where applicable, in accordance with GCC Clause 23.

	37. Force Majeure
	37.1 The Supplier shall not be liable for forfeiture of its Performance Security, liquidated damages, or termination for default if and to the extent that its delay in performance or other failure to perform its obligations under the Contract is the result of an event of Force Majeure.

	
	37.2 For purposes of this Clause, “Force Majeure” means an event or situation beyond the control of the Supplier that is not foreseeable, is unavoidable, and its origin is not due to negligence or lack of care on the part of the Supplier.  Such events may include, but not be limited to, acts of the Purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.

	
	37.3 If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing of such condition and the cause thereof.  Unless otherwise directed by the Purchaser in writing, the Supplier shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the Force Majeure event.

	38. Termination
	38.1 Termination for Default
(a)
The Purchaser, without prejudice to any other remedy for breach of Contract, by giving twenty eight (28) days written notice of default, may terminate the Contract in whole or in part:

(i)
if the Supplier fails to deliver any or all of the Goods within the period specified in the Contract, or within any extension thereof granted by the Purchaser pursuant to GCC Clause 33; or

(ii)
if the Supplier fails to perform any other obligation under the Contract.

(b) 
In the event the Purchaser terminates the Contract in whole or in part, pursuant to GCC Sub-Clause 38.1(a), the Purchaser may procure, upon such terms and in such manner as it deems appropriate, Goods or Related Services similar to those undelivered or not performed, and the Supplier shall be liable to the Purchaser for any additional costs for such similar Goods or Related Services. However, the Supplier shall continue performance of the Contract to the extent not terminated.

(c) 
If the Supplier, in the judgment of the Purchaser has engaged in corrupt, fraudulent, collusive or coercive practices, as defined in GCC Clause 3, in competing for or in executing the Contract.



	
	38.2 Termination for Insolvency. 
(a) The Purchaser and the Supplier’s may at any time terminate the Contract by giving notice to the other party if either of the party becomes bankrupt or otherwise insolvent.  In such event, termination will be without compensation to any party, provided that such termination will not prejudice or affect any right of action or remedy that has accrued or will accrue thereafter to the other party.  

	
	38.3 Termination for Convenience.

(a) The Purchaser, by notice sent to the Supplier, may terminate the Contract, in whole or in part, at any time for its convenience.  The notice of termination shall specify that termination is for the Purchaser’s convenience, the extent to which performance of the Supplier under the Contract is terminated, and the date upon which such termination becomes effective.

(b) The Goods that are complete and ready for shipment within twenty-eight (28) days after the Supplier’s receipt of notice of termination shall be accepted by the Purchaser at the Contract terms and prices.  For the remaining Goods, the Purchaser may elect: 

(i) to have any portion completed and delivered at the Contract terms and prices; and/or

(ii) to cancel the remainder and pay to the Supplier an agreed amount for partially completed Goods and Related Services and for materials and parts previously procured by the Supplier.

	39. Settlement of Disputes
	39.1 Amicable Settlement
(a)
The Purchaser and the Supplier shall use their best efforts to settle amicably all disputes arising out of or in connection with this Contract or its interpretation.

	
	39.2 Arbitration
(a) If the Parties are unable to reach a settlement as per GCC Clause 39.1(a) within twenty-eight (28) days of the first written correspondence on the matter of disagreement, then either Party may give notice to the other party of its intention to commence arbitration in accordance with GCC Sub-Clause 39.2(b). 

(b) The arbitration shall be conducted in accordance with the Arbitration Act (Act No 1 of 2001) of Bangladesh as at present in force and in the place shown in the PCC.


Section 4:
Particular Conditions of Contract
	Instructions for completing the Particular Conditions of Contract are provided, as needed, in the notes in italics mentioned for the relevant GCC clauses.

	GCC Clause


	Amendments of, and Supplements to, Clauses in the General Conditions of Contract

	GCC 1.1 (h)
	Tender Document for “Supply, Installation, Testing and Commissioning of Hardware and Software (O/S & Database platform) for Computerization of Commercial Accounts of BTCL on Turn-Key Basis”

	GCC 1.1(j)
	The Purchaser is BANGLADESH TELECOMMUNICATIONS COMPANY LIMITED (BTCL) represented by Managing Director, BTCL, Telejogajog Bhaban, 37/E Eskaton Garden, Dhaka.and Director (procurement),BTCL.

	GCC 1.1(n)
	The Supplier is [Name, address, and name of authorized representative].

	GCC 5.1(j)
	The following documents shall also be part of the Contract: : finalised Bill of Quantity(if any)

	GCC 6.1
	Suppliers and Sub-contractors from the following countries are not eligible: Israel

	GCC 6.2
	Goods and Related Services from the following countries are not eligible: Israel.

	GCC 7.1
	Routine correspondence between the parties may be in English/Bangla.

	GCC 12.1
	For notices, the Purchaser’s contact details shall be:

Attention: Director(Procurement),BTCL

Address: Telephone Revenue Building, Sher-E-Bangla Nagar, Dhaka

Telephone:8150500

Facsimile number: 8150511

Electronic mail address: ddlclpct@btcl.net.bd

	
	For notices, the Supplier’s contact details shall be:

Attention:

Address: 

Telephone:

Facsimile number:

Electronic mail address:

	GCC 21.2
	A complete packing list indicating the content of each package shall be enclosed in a water proof envelope and shall be secured to the outside of the packing case. In addition, each package shall be marked with indelible ink/paint in bold letters, as follows:
a. Contract Number

b. Name and address of Purchaser

c. Gross weight

d. Net weight

e. Package number of total number of packages

f. Brief description of the content

Upright markings, where appropriate, shall be placed on all four vertical sides of the package.

All materials used for packing shall be environmentally neutral.

Additional marking and documentation within and outside the packages shall be: None

	GCC 22.2
	The documents to be provided are as follows:

(a) 
copies of Supplier’s invoice showing goods’ description, quantity, unit price, total amount;

(b) 
copies of the packing list identifying the contents of each package;

(c) 
manufacturer’s/ supplier’s  warranty certificate (if any);

	GCC 23.2
	The prices charged for the Goods delivered and the Related Services to be performed shall be fixed for the duration of the contract.

	GCC 25.1
	Additional spare parts requirements -none.

	GCC 25.2
	Within 90(ninety) days of placing the order/ requisition by the consignee.

	GCC 26.1
	The method and conditions of payment to be made to the Supplier under this Contract shall be as follows:
1. The payment shall be made
Via irrevocable Letter of Credit or directly from the designated accounts office of the Purchaser (if L/C can’t be opened)



	
	2. Payments shall be made in Bangladesh Taka in the following manner :
On Delivery and Acceptance: 

a) After receiving bill on supplied goods under the contract from supplier and acceptance certificate from the consignee along with necessary document stated in GCC22.2, necessary action shall be taken for payment of bill after deducting penalty (if any), necessary income Tax & VAT or any other deduction as per Government rule.
b) Bill payable on supplied goods:
1) 60% cost of supplied goods, in whole, shall be payable to the supplier after relevant authority of BTCL is confirmed that the delivery of equipment have been made to respective sites. It is to be mentioned that the goods/equipments shall be received by the concerned official/ officials of each site. 

2) 30% cost of the supplied goods shall be paid on the basis of issuing PAC by the BTCL authority on the basis of Installation & Testing of whole works have been completed under the supervision of the contractor’s team and in presence of BTCL’s representatives. These tests will be considered as the provisional Acceptance Test (PAT). 

3) The remaining 10% cost of the supplied goods shall be paid on the basis of issuing FAC by the authority after 36(thirty six) months smoothly operation (36 months start from the date of PAC).

c) Bill  payable for 1.D (Software):

1) 90% cost of the Software shall be paid on the basis of issuing PAC by the BTCL authority on the basis of Installation & Testing of whole works have been completed under the supervision of the contractor’s team and in presence of BTCL’s representatives. 

2) The remaining 10% cost of the Software shall be paid on the basis of issuing FAC by the authority after 36(thirty six) months smoothly operation (36 months start from the date of PAC).
d) Bill  payable for 1.E (Materials, Systems, Services for Site Preparation):

1) 60% cost of each item, shall be payable to the supplier after relevant authority of BTCL is confirmed that the defined job has been done.

2) 30% of the remaining shall be paid on the basis of issuing PAC by the BTCL authority on the basis of accomplishment of tasks. 

3) The remaining 10% of bill shall be paid on the basis of issuing FAC by the authority after 36(thirty six) months smoothly operation (36 months start from the date of PAC).

e) Bill payable on other Services:
1) 90% cost of the Services shall be paid on the basis of issuing PAC by the BTCL authority on the basis of Installation and Testing of whole works have been completed under the supervision of the contractor’s team and in presence of BTCL’s Representatives. 

2) The remaining 10% of the services cost shall be paid on the basis of issuing FAC by the authority after 36(thirty six) months smoothly operation (36 months start from the date of PAC).

	GCC 26.4
	The payment-delay period after which the Purchaser shall pay interest to the supplier: no interest will be paid on delayed payment.

	GCC 27.1
	“All risks” insurance, including “war risks, riots, and/or strikes” shall be acquired for 110% of the delivered cost of the goods on “Warehouse to Warehouse” basis.

	GCC 29.1
	The Performance Security shall be reduced to 05 (five) per cent of the Contract Price.

	GCC 31.2
	The Inspections and tests shall be conducted at: as decided by the consignee if deemed necessary.

	GCC 32.3
	The period of validity of the Warranty shall be from 1 to 3 years as mentioned in each equipment of Technical spec. Warranty Period for any equipment that are not mentioned above or part thereof, shall be 1(one) year. 

	GCC 32.5
	The period for repair or replacement shall be: 1(one) week.

	GCC 34.1


	The liquidated damage shall be one half of one per cent (0.5%) of the Contract value per week or part thereof.

	
	The maximum amount of liquidated damages shall be: Ten (10%) of the Contract value.

	GCC 39.2(b)
	Arbitration shall take place in: Dhaka


Section 5:
Tender and Contract Forms
	Form 
	Title

	
	Tender Forms 

	PG3 – 1
	Tender Submission Letter

	PG3 – 2
	Tenderer Information Sheet 

	PG3 – 3A 
	Price Schedule for Goods

	PG3 – 3B
	Price Schedule for Related Services

	PG3 – 4
	Specifications Submission and Compliance Sheet

	PG3 – 5
	Manufacturer’s Authorisation Letter

	PG3 – 6
	Bank Guarantee for Tender Security

	
	

	
	Contract Forms

	PG3 – 7
	Notification of Award 

	PG3 – 8
	Contract Agreement

	PG3 – 9
	Bank Guarantee for Performance Security

	PG3 – 10
	Bank Guarantee for Advance Payment


Forms PG3-1 to PG3-6 comprises part of the Tender and should be completed as stated in ITT Clause 21.

Forms PG3-7 to PG3-10 comprises part of the Contract as stated in GCC Clause 5.

Tender Submission Letter (Form PG3 – 1)

 [This letter shall be completed and signed by the Authorised Signatory 
preferably on the Letter-Head pad of the Tenderer].

	To:

[Contact Person]

[Name of Procuring Entity]

[Address of Procuring Entity]
	Date:

	Invitation for Tender No:
	[indicate IFT No]

	Tender Package No:
	[indicate Package No]

	Lot No:
	[indicate number of Lots]



We, the undersigned, offer to supply in conformity with the Tender Document the following Goods and related Services:

	


In accordance with ITT Clauses 22 and 23, the following prices and discounts apply to our Tender:

	The Tender Price is:
(ITT Sub-Clause 23.1)
	Taka [state amount in figures]
 and Taka[state amount   in words]

	The conditional/ unconditional discount for being awarded more than one lot in this package is:
(ITT Sub-Clause 23.9)
	Taka [state amount in figures]
 and Taka[state amount   in words]

	The methodology for Application of the discount is:
(ITT Sub-Clause 23.10)
	[state the methodology]

	The advance payment is:
(GCC Sub-Clause 27.1)
	[state the amount based on percentage of the Tender Price]

	and we shall accordingly submit an Advance Payment Guarantee in the format shown in Form PG3 - 10.



In signing this letter, and in submitting our Tender, we also confirm that:

a) our Tender shall be valid for the period stated in the Tender Data Sheet (ITT Sub-Clause 27.2) and it shall remain binding upon us and may be accepted at any time before the expiration of that period;

b) a Tender Security is attached in the form of a [pay order / bank draft /  bank guarantee] in the amount stated in the Tender Data Sheet (ITT Clause 29) and valid for a period of 28 days beyond the Tender validity date; 

c) if our Tender is accepted, we commit to furnishing a Performance Security XE "Performance Security"  in the amount stated in the Tender Data Sheet (ITT Sub-Clause 60.2) in the form stated in Tender Data Sheet (ITT Sub-Clause 60.1) and valid for a period of 28 days beyond the date of completion XE "date of completion" \i  of our performance obligations;

d) we have examined and have no reservations to the Tender Document, issued by you on [insert date];
       including Addendum to Tender Documents No(s) [state numbers] ,issued in accordance with the Instructions to Tenderers (ITT Clause 11). [insert the number and issuing date of each addendum; or delete this sentence if no Addendum have been issued];
e) we, including as applicable,  subcontractor for any part of the contract resulting from this Tender process, have nationalities from eligible countries, in accordance with ITT Sub-Clause  5.1;

f) we  are submitting this Tender as a sole Tenderer

g) we are not a Government owned entity as defined in ITT Sub-Clause 5.3

            or

we are a Government owned entity, and we meet the requirements of ITT Sub-Clause 5.3];

                         (delete one of the above as appropriate)

h) we, declare that we are not associated, nor have been associated in the past, directly or indirectly, with a consultant or any other entity that has prepared the design, specifications and other documents, in accordance with ITT Sub-Clause 5.5;

i) we, including as applicable subcontractor have not been declared ineligible by the Government of Bangladesh on charges of engaging in corrupt, fraudulent, collusive or coercive practices, in accordance with ITT Sub-Clause 5.6;

j) furthermore, we are aware of ITT Sub Clause 4.3 concerning such practices and pledge not to indulge in such practices in competing for or in executing the Contract;

k) we intend to subcontract an activity or part of the Supply, in accordance with ITT Sub-Clause 16.1 to the following Subcontractor(s);

	Nature of the Supply or related service
	Name and address of Subcontractor 

	
	

	
	

	
	

	
	


l) we, confirm that we do not have a record of poor performance, such as abandoning the Supply, not properly completing contracts, inordinate delays, or financial failure as stated in ITT Sub-Clause 5.8, and that we do not have, or have had, any litigation against us, other than that stated in the Tenderer Information Sheet(Form PG3-2);

m) we are not participating as Tenderers in more than one Tender in this Tendering process. We understand that your written Notification of Award shall become a binding Contract between us, until a formal Contract is prepared and executed;

n) we understand that you reserve the right to accept or reject any Tender, to cancel the Tender proceedings, or to reject all Tenders, without incurring any liability to Tenderers, in accordance with ITT Clause 55.1.

	Signature:
	[insert signature of authorised representative of the Tenderer]

	Name:
	[insert full name of signatory with National ID]

	In the capacity of:
	[insert designation of signatory]

	Duly authorised to sign the Tender for and on behalf of the Tenderer


                        [If there is more than one (1) signatory add other boxes and sign accordingly].

Attachment 1: Written confirmation authorising the above signatory(ies) to commit the Tenderer, in accordance with ITT Sub-Clause 34.3;

Tenderer Information Sheet (Form PG3-2)

[The Tenderer shall fill in this Form in accordance with the instructions indicated below. No alterations to its format shall be permitted and no substitutions shall be accepted]

	Invitation for Tender No:
	[Indicate IFT No]
	Date
	[Insert date of Tender Submission]

	Tender Package No:
	[Indicate Package No]
	
	


A. Individual Tenderers

	1.
Eligibility Information of the Tenderer [ITT Clauses 5 & 21]

	1.1
	Tenderer’s Legal Name:
	

	1.2
	Tenderer’s legal address in Country of Registration
	

	1.4
	Tenderer’s Year of Registration
	

	1.5
	Tenderer’s Authorised Representative Information
	

	
	Name
	

	
	National ID number
	

	
	Address
	

	
	Telephone / Fax Numbers
	

	
	e-mail address
	

	1.6
	Attached are copies of original documents of : [check box(es) of the attached original documents]

· Articles of Incorporation or Registration of firm named in 1.1, in accordance with ITT sub-Clause 5.1and 5.2]

· In case of government owned entity, documents establishing legal and financial autonomy and compliance with commercial law, in accordance with ITT Sub-Clause 5.3

· An affidavit confirming  the legal capacity stating that there are no existing orders of any judicial court that prevents either the tenderer or employees of a tenderer entering into or signing a Contract with the Procuring Entity in accordance with ITT clause 5

· An affidavit confirming that the tenderer is not insolvent, in receivership or not bankrupt or not in the process of bankruptcy, not temporarily barred from undertaking their business for financial reasons and shall not be the subject of legal proceedings for any of the foregoing in accordance with ITT Clause 5.



	
	· A certificate issued by the competent authority of Bangladesh stating that the Tenderer is a Tax payer having valid Tax identification Number (TIN) and VAT registration number or in lieu any other document acceptable to the Procuring Entity demonstrating that the Tenderer is a genuine Tax payer and has a VAT registration number as a proof of fulfillment of taxation obligations in accordance with ITT Clause 5 .

· Documentary evidence demonstrating that they are enrolled in the relevant professional or trade organizations registered in Bangladesh in accordance with ITT Clause 5.



	2. Litigation History: [Number of arbitration awards against the tenderer over the period in accordance the ITT Clause 13.1] if no [state “None”]

	3.
Qualification Information of the Tenderer:

	3.1
	Number of years of overall experience of the Tenderer in the supply of goods and related services as stated under ITT Sub-Clause14.1(a):


	

	3.2
	Number of completed supply contracts in the supply of similar goods and related services within the period mentioned in TDS  as stated under  ITT Sub-Clause14.1(b):


	

	3.3
	The supply and/or production capacity of Goods, if applicable, as stated under ITT Sub-Clause 14.(c)
	

	3.4
	Number of completed supply contracts in the supply of similar goods and related services of required value within the period mentioned in TDS  as stated under ITT Sub-Clause 15.1(a):

· Number of Contracts:

· Value of the Contracts:

· Period of the Contract:


	

	3.5
	Available liquid assets or working capital or credit facility in accordance with ITT Clause 15.1(b)
	


Price Schedule for Goods (Form PG3-3A)

	Invitation for Tender No:
	
	Date:
	

	Tender Package No:
	
	Package Description:
	[enter description as specified in Section 6]

	Tender Lot No:
	
	Lot Description:
	[enter description as specified in Section 6]


A: PRICE OF GOODS (Including Spare Parts, if any) AND DELIVERY SCHEDULE

	1
	2
	3
	3
	4
	5
	6
	7
	8

	Item

N( .
	Description

Of Item
	Country of

Origin
	Unit of Measurement
	Qty

Of units

Required
	Unit price


	Total price

(col. 4 ( 5)
	Point of Delivery as per Schedule of Requirement


	Delivery Period

Offered as per Schedule of Requirement

	
	
	
	
	
	(Note1)
	
	(Note2)
	

	1.A.
	Server System for Central Site

	01
	Database Servers
	
	Set
	2
	
	
	
	

	02
	Storage System
	
	Set
	1
	
	
	
	

	03
	Application and Web Servers
	
	Set
	2
	
	
	
	

	04
	Servers’ Racks
	
	Set
	1
	
	
	
	

	05
	KVM Console and KVM Switch
	
	Set
	1
	
	
	
	

	06
	Tape Drive, Tape Autoloader and Data Backup Management System Software
	
	Set
	1
	
	
	
	

	07
	15kVA Online UPS
	
	Set
	1
	
	
	
	

	08
	External DVD Writer
	
	Pcs
	1
	
	
	
	

	09
	Laser Printer for Central Office
	
	Pcs
	2
	
	
	
	

	10
	Scanner
	
	Pcs
	1
	
	
	
	

	1.B.
	Networking Equipment for Central Site

	01
	Router
	
	Pcs
	1
	
	
	
	

	02
	24-Port Manageable Switch
	
	Pcs
	1
	
	
	
	

	03
	Firewall
	
	Pcs
	1
	
	
	
	

	1.C.
	Desktop PC, Laptop and UPS for Central Site

	01
	Desktop PC
	
	Pcs
	10
	
	
	
	

	02
	Laptop Computer
	
	Pcs
	10
	
	
	
	

	03
	1 kVA UPS
	
	Pcs
	10
	
	
	
	

	1.D.
	Software (Operating System, DBMS, System Security etc.) for Central Site

	01
	Database Server Operating System Software
	
	Set
	2
	
	
	
	

	02
	Application/Web Server Operating System Software
	
	Set
	2
	
	
	
	

	03
	Relational Database Management System (RDBMS) server software to be installed on Red Hat Enterprise Linux Server for 32/64-bit x86
	
	Set
	2
	
	
	
	

	04
	System Security software to be installed on Microsoft Windows Server 2012 Standard Edition
	
	Set
	2
	
	
	
	

	1.E.
	Materials, Systems, Services for Site Preparation for Central Site

	01
	Raised Floor
	
	Square feet (sft)
	400
	
	
	
	

	02
	False Ceiling
	
	sft
	400
	
	
	
	

	03
	Fire Detection and Alarm System
	
	Set
	1
	
	
	
	

	04
	Fire Extinguisher
	
	Pcs
	4
	
	
	
	

	05
	Access Control System (With Proximity Card)
	
	Lot
	1
	
	
	
	

	06
	Air Conditioner (5 Tons each)
	
	Pcs
	2
	
	
	
	

	07
	Cable and Power connection to the Server Room in the Central Office
	
	Lot
	1
	
	
	
	

	08
	Cable Tray (1 feet wide)
	
	Feet (ft)
	200
	
	
	
	

	09
	Lighting the Server Room in the Central Office
	
	Lot
	1
	
	
	
	

	10
	Grounding System
	
	Set
	1
	
	
	
	

	1.F.
	Computer Furniture for Central Site

	01
	Chair
	
	Pcs
	10
	
	
	
	

	02
	Computer Table
	
	Pcs
	2
	
	
	
	

	03
	Printer Table
	
	Pcs
	10
	
	
	
	

	2.A.
	Networking Equipment for Regional and Unit Office

	01
	ADSL Modem with Splitter
	
	Set
	173
	
	
	
	

	02
	8-Port Switch
	
	Pcs
	173
	
	
	
	

	2.B.
	Desktop PC, Laser Printer and UPS for Regional and Unit Office

	01
	Desktop PC
	
	Set
	111
	
	
	
	

	02
	Unit Office Laser Printer
	
	No.
	173
	
	
	
	

	03
	1kVA UPS
	
	No.
	173
	
	
	
	

	2.C.
	Computer Furniture for Regional and Unit Office

	01
	Chair
	
	pcs
	0
	
	
	
	

	02
	Computer Table
	
	pcs
	0
	
	
	
	


Note 1:  Price shall include all customs duties, VAT and other taxes already paid or payable if Contract is awarded and shall be delivered price in final destination or at point of delivery.

Note 2: The Tenderer will complete these columns as appropriate following the details specified in Section 6: Schedule of Requirements

	Signature:
	[insert signature of authorised representative of the Tenderer]

	Name:
	[insert full name of signatory with National ID]

	In the capacity of:
	[insert designation of signatory]

	Duly authorised to sign the Tender for and on behalf of the Tenderer


Price Schedule for Related Services (Form PG3-3B)

	Invitation for Tender No:
	
	Date:
	

	Tender Package No:
	
	Package Description:
	[enter description as specified in Section 6]

	Tender Lot No:
	
	Lot Description:
	[enter description as specified in Section 6]


B: PRICE OF RELATED SERVICES (Including Incidental services, if any) AND COMPLETION SCHEDULE

	1
	2
	3
	3
	4
	5
	6
	7 
	

	Item

N( .
	Description

Of Item
	Country of 

Origin
	Unit of Measurement 
	Qty

Of units

Required
	Unit price 


	Total price 

(col. 4 ( 5)
	Point of Completion as per Schedule of Requirement


	Completion Schedule

Offered as per Schedule of Requirement

	
	
	
	
	
	
	
	
	

	3.A.
	Installation, configuration and operation of LAN, WAN with VPN at Central site and Remote sites

	01
	· Physical installation of central site servers with rack at BTCL Headquarter

· Installation of servers’ operating system

· Installation of Oracle DBMS

· Installation of the networking equipment with appropriate connectivity

· Configuration of the router and switch to meet purchaser’s need

· Configuration of the Firewall to meet the purchaser’s need.
· Installation of the server room LAN (Cabling, Termination etc.)
· Establishing the basic IP level connectivity between the central site servers and the Moghbazar Internet Exchange.
· Setting up VPN, IPsec/SSL connections with remote sites.
· The contractor shall prepare a drawing with technical information and handover the installed system and the technical drawing to the consultant who will provide the customized Accounting software.
	
	Lot
	1
	
	
	
	

	02
	· Installation of remote site Computers and LAN, Setting up basic ADSL connection, setting up VPN (IPsec/SSL as required by the consultant) connection with central site. Proper power connectivity with multi-point (multi-plug), with minimum 4 points. Consultant’s site survey report may be used as the reference. 

· The consultant shall provide a list of site address and Bandwidth requirement to the ADSL service providing Division of BTCL (Exchange installation Division). BTCL’s ADSL Division shall complete the necessary background configuration at network level and provide the user id and password for each site to the consultant as well as to the successful bidder.  

· The contractor shall prepare a drawing with technical information and handover the installed system and the technical drawing to the consultant who will provide the customized accounting software.
	
	Lot
	1
	
	
	
	

	3.B.
	Training, Provisional Acceptance Test (PAT) and Final Acceptance Test (FAT)

	01
	Training
	
	Lot
	2
	
	
	
	

	02
	PAT and FAT
	
	Lot
	1
	
	
	
	


Note 1:  Price shall include all customs duties, VAT and other taxes already paid or payable if Contract is awarded and shall be delivered price in final destination or at point of delivery.

Note 2: The Tenderer will complete these columns as appropriate following the details specified in Section 6: Schedule of Requirements

	Signature:
	[insert signature of authorised representative of the Tenderer]

	Name:
	[insert full name of signatory with National ID]

	In the capacity of:
	[insert designation of signatory]

	Duly authorised to sign the Tender for and on behalf of the Tenderer


Specifications Submission and Compliance Sheet (Form PG3-4)

	Invitation for Tender No:
	
	Date:
	

	Tender Package No:
	
	Package Description:
	[enter description as specified in Section 6]

	Tender Lot No:
	
	Lot Description:
	[enter description as specified in Section 6]


	ItemNo.
	Name of Goods

or Related Service
	Country of Origin
	Make and Model (when applicable)
	Full Technical Specifications and Standards

	1
	2
	3
	4
	5

	
	FOR GOODS
	
	
	Note 1

	
	
	
	
	

	
	
	
	
	

	
	FOR RELATED SERVICES
	
	
	

	
	
	
	
	

	
	
	
	
	


[The Tenderer should complete all the columns as required]
	Signature:
	[insert signature of authorised representative of the Tenderer]

	Name:
	[insert full name of signatory with National ID]

	In the capacity of:
	[insert designation of signatory]

	Duly authorised to sign the Tender for and on behalf of the Tenderer


Manufacturer’s Authorisation Letter (Form PG3 - 5)

[The Tenderer shall require the Manufacturer to fill in this Form in accordance with the instructions indicated. This letter of authorization should be on the letterhead of the Manufacturer and should be signed by a person with the proper authority to sign documents that are binding on the Manufacturer.  The Tenderer shall include it in its tender, if so indicated in the TDS as stated under ITT Sub-Clause26.1(b)]

	Invitation for Tender No:

	Date:

	Tender Package No:

	

	Tender Lot No:
	

	To:
Name and address of Procuring Entity]


	


WHEREAS

We [insert complete name of Manufacturer], 

who are official manufacturers of [insert type of goods manufactured], having factories at [insert full address of Manufacturer’s factories], do hereby 

authorize [insert complete name of Tenderer] to  supply the following Goods, manufactured by us [insert name and or brief description of the Goods].

We hereby extend our full guarantee and warranty as stated under GCC Clause 33 of the General Conditions of Contract, with respect to the Goods offered by the above Tenderer.

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer] 
Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]


Address: [insert full address including Fax and e-mail]

Title: [insert title] 

Date: [insert date of signing]
Bank Guarantee for Tender Security (Form PG3 – 6)

[this is the format for the Tender Security to be issued by a scheduled bank
 of Bangladesh as stated under ITT Clauses 29 and 30]
	Invitation for Tender No:

	Date:

	Tender Package No:

	

	Tender Lot No:
	

	To:
[Name and address of Procuring Entity]


	


TENDER GUARANTEE No: 
We have been informed that [insert name of Tenderer] (hereinafter called “the Tenderer”) intends to submit to you its Tender dated [insert date of Tender] (hereinafter called “the Tender”) for the supply of [description of goods and related services] under the above Invitation for Tenders  (hereinafter called “the IFT”).

Furthermore, we understand that, according to your conditions, Tenders must be supported by a Bank Guarantee for Tender Security .

At the request of the Tenderer, we [insert name of bank] hereby irrevocably undertake to pay you, without cavil or argument, any sum or sums not exceeding in total an amount of Tk [insert amount in figures and in words] upon receipt by us of your first written demand accompanied by a written statement that the Tenderer is in breach of its obligation(s) under the Tender conditions, because the Tenderer:

a. has withdrawn its Tender after opening of Tenders but within the validity of the  Tender Security ; or

b. refused to accept the Notification of Award (NOA)  within the period as stated under Instructions to Tenderers (ITT) ; or  

c. failed to furnish Performance Security within the period as stipulated in the NOA; or

d. refused to sign the Contract Agreement by the time specified in the NOA; or

e. did not accept the correction of the Tender price following the correction of the arithmetic errors in accordance with the ITT; or

This guarantee will expire:

(a) if the Tenderer is the successful Tenderer, upon our receipt of a copies of the contract signed by the Tenderer and the Performance Security  issued to you in accordance with the  ITT; or

(b) if the Tenderer is not the successful Tenderer,  twenty eight (28) days after the expiration of the Tenderer’s Tender validity period, being [date of expiration of the Tender validity plus twenty eight(28) days] 

Consequently, we must receive at the above-mentioned office any demand for payment under this guarantee on or before that date.

	Signature
	 Seal


Notification of Award (Form PG3 - 7)

	Contract No:
	Date:

	To:

[Name of Contractor]


	


This is to notify you that your Tender dated [insert date]  for the supply of Goods and related Services  for [name of contract] for the Contract Price XE "Contract Price" \i  of Tk [state amount in figures and in words] as corrected and modified in accordance with the Instructions to Tenderers, has been approved by [name of Procuring Entity].

You are thus requested to take following actions:

i. accept in writing the Notification of Award within seven (7) days of its issuance pursuant to ITT Sub-Clause 59.3

ii. furnish a Performance Security XE "Performance Security"  in the specified format  and in the amount of Tk [state amount in figures and words] ,within fourteen (14) days of acceptance of this Notification of Award but not later than (specify date), in accordance with ITT Clause 61.2

iii. sign the Contract within twenty eight (28 ) days of issuance of this Notification of Award but not later than (specify date), in accordance with ITT Clause 64.2

You may proceed with the execution of the supply of Goods and related Services only upon completion of the above tasks. You may also please note that this Notification of Award shall constitute the formation of this Contract, which shall become binding upon you. 

We attach the draft Contract and all other documents for your perusal and signature.

	
	Signed

	
	Duly authorised to sign for and on behalf of [name of Procuring Entity]

	
	Date:


Contract Agreement (Form PG3 - 8)

THIS AGREEMENT made the [day] day of [month] [year] between [name and address of Procuring Entity] (hereinafter called “the Procuring Entity”) of the one part and [name and address of Supplier] (hereinafter called “the Supplier”) of the other part:
WHEREAS the Procuring Entity invited Tenders for certain goods and related services, viz, [brief description of goods and related services] and has accepted a Tender by the Supplier for the supply of those goods and related services in the sum of Taka [Contract Price in figures and in words] (hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the General Conditions of Contract hereafter referred to.

2. The following documents forming the Contract shall be in the following order of precedence, namely :

(a) the signed Form of Contract Agreement;

(b) the  Notification of Award

(c) The Tender and the appendices to the Tender

(d) Particular Conditions of Contract;

(e) General Conditions of Contract;

(f) Technical Specifications;

(g) Drawings;

(h) Price Schedules and Schedule of Requirements and;

(i) other document including correspondences listed in the PCC forming part of the Contract

3. In consideration of the payments to be made by the Procuring Entity to the Supplier as hereinafter mentioned, the Supplier hereby covenants with the Procuring Entity to provide the goods and related services and to remedy any defects therein in conformity in all respects with the provisions of the Contract.

4.
The Procuring Entity hereby covenants to pay the Supplier in consideration of the provision of the goods and related services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with the laws of Bangladesh on the day, month and year first written above.

	
	For the Procuring Entity:
	For the Supplier:

	Signature


	
	

	Print Name


	
	

	Title


	
	

	In the presence of

Name
	
	

	Address

	
	


Bank Guarantee for Performance Security (Form PG3 – 9)

[this is the format for the Performance Security to be issued by a scheduled bank

 of Bangladesh in accordance with ITT Sub-Clause 61.1]
	Contract No:

	Date:

	
	

	To:
[Name and address of Procuring Entity]


	


PERFORMANCE GUARANTEE No: [insert Performance Guarantee number]
We have been informed that [name of supplier] (hereinafter called “the Supplier”) has undertaken, pursuant to Contract No [reference number of Contract] dated [date of Contract] (hereinafter called “the Contract”) for the supply of [description of goods and related services] under the Contract.

Furthermore, we understand that, according to your conditions, Contracts must be supported by a performance guarantee.

At the request of the Supplier, we [name of bank] hereby irrevocably undertake to pay you, without cavil or argument, any sum or sums not exceeding in total an amount of Tk [insert amount in figures and in words] upon receipt by us of your first written demand accompanied by a written statement that the Supplier is in breach of its obligation(s) under the Contract conditions, without you needing to prove or show grounds or reasons for your demand of the sum specified therein.

This guarantee is valid until [date of validity of guarantee], consequently, we must receive at the above-mentioned office any demand for payment under this guarantee on or before that date.

[Signatures of authorized representatives of the bank]

	Signature
	Seal


Bank Guarantee for Advance Payment (Form PG3 – 10)

[this is the format for the Advance Payment Security to be issued by a scheduled bank

 of Bangladesh in accordance with GCC Clause 27.1]
	Contract No:

	Date:

	
	

	To:
[Name and address of Procuring Entity]


	


ADVANCE PAYMENT GUARANTEE No: 
We have been informed that [name of supplier] (hereinafter called “the Supplier”) has undertaken, pursuant to Contract No [reference number of Contract] dated [date of Contract] (hereinafter called “the Contract”) for the supply of [description of goods and related services] under the Contract.

Furthermore, we understand that, according to your Particular Conditions of Contract Clause 26.1, Advance Payment(s) on Contracts must be supported by a bank guarantee.

At the request of the Supplier, we [name of bank] hereby irrevocably undertake to pay you, without cavil or argument, any sum or sums not exceeding in total an amount of Tk [insert amount in figures and in words] upon receipt by us of your first written demand accompanied by a written statement that the Supplier is in breach of its obligation(s) under the Contract conditions, without you needing to prove or show grounds or reasons for your demand of the sum specified therein.

We further agree that no change, addition or other modification of the terms of the Contract to be performed, or of any of the Contract documents which may be made between the Procuring Entity and the Supplier, shall in any way release us from any liability under this guarantee, and we hereby waive notice of any such change, addition or modification.

This guarantee is valid until [date of validity of guarantee], consequently, we must receive at the above-mentioned office any demand for payment under this guarantee on or before that date.

[Signatures of authorized representatives of the bank]

	Signature
	Seal


Section 6:
Schedule of Requirements
	Invitation for Tender No:
	
	Date
	

	Tender Package No:
	
	
	


	This Section provides the List of Goods and Delivery Schedule and List of Related Services and Completion Schedule and must be carefully prepared by a Procuring Entity for each object of procurement

The Procuring Entity may include the delivery of a limited supply of fast-moving and/or hard-to-find spare parts in this Schedule of Requirement. This is to ensure the continued use or operation of the equipment.  


A.
List of Goods and Delivery Schedule

When completing Form PG3-2 the Tenderer shall quote prices and contract delivery dates for each item against each lot and show each Lot separately, as specified in the List of Goods and Delivery Schedule.)

	Item No.
	Description of Item 
	Unit of Supply
	Quantity of Units required
	Point of Delivery
	Date Required (in weeks)

	1
	2
	3
	4
	5
	6

	
	Procuring Entity’s Option for delivery terms is: The goods/equipments at each site shall be received by the concerned official/officials of the respective site. 


	[note 1]


	Lot No 1: [enter description] 

	
	[add as many rows and details as there are individual items in the Lot]
	
	
	
	

	Lot No 2: [enter description] 

	
	[add as many rows and details as there are individual items in the Lot]
	
	
	
	


Note 1: The Procuring Entity must specify the option from which the delivery required will start:

a. from date of notification of contract award, or

b. from date of contract signature.

e.g. In Column 6 if the delivery required is 10 weeks from date of Notification of contract award, then type in (a); if the delivery required is 10 weeks from date of contract signature type in (b), etc.  Each item of each lot should have the delivery date.

B.
List of Related Services and Completion Schedule

	Notes on Related Services

The Procuring Entity shall clearly specify the Related services/Incidental services, other than inland transportation and other services required to convey the Goods to their final destination, in this Schedule of requirement. In particular, these services may refer to any of the following but not limited to:

(a) performance or supervision of on-site assembly and/or start‑up of the supplied GOODS;

(b) furnishing of tools required for assembly and/or maintenance of the supplied GOODS;

(c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied GOODS;

(d) performance or supervision or maintenance and/or repair of the supplied GOODS, for a period of time as specified, provided that this service shall not relieve the Supplier of any warranty obligations under this Contract; and

(e) training of the PROCURING ENTITY’s personnel, at the Supplier’s plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the supplied GOODS    


When completing Form PG3-2 the Tenderer shall quote prices and Completion date for services for each item against each lot

	Item No.
	Description of Related Services
	Unit of
Supply
	Quantity of Units
Required
	Point at which Services are required
	Required Completion Date for Services

	
	
	
	
	
	

	
	
	
	
	
	

	1
	2
	3
	4
	5
	6

	
	Procuring Entity’s Option for delivery terms is: 
	[note 1]


	Lot No 1: [enter description] 

	
	[add as many rows and details as there are individual items in the Lot]
	[note 2]
	[note 2]
	
	

	Lot No 2: [enter description] 

	
	[add as many rows and details as there are individual items in the Lot]
	
	
	
	


Note 1: The Procuring Entity must specify the option from which the completion of services will start:

(a) from date of notification of contract award, or

(b) from date of contract signature

e.g. In Column 6 if the completion required is 10 weeks from date of Notification of contract award, then type in (a); if the completion required is 10 weeks from date of contract signature type in (b), etc.  Each item of each lot should have the completion date. 
Note 2: The Procuring Entity must decide whether there is a separate unit of supply and quantity of units, otherwise may specify ONE (1) in both columns or LUMP SUM in Column 4
A. List of Goods and Delivery Schedule
(Items specified in section 7)

1. Hardware and Software requirement for Central Office
1.A.  Server System
	Item No.
	Description of Item
	Unit of Supply
	Quantity of Units required
	Point of Delivery
	Time of Delivery (in weeks)

	1
	2
	3
	4
	5
	6

	01
	Database Servers
	Set
	2
	Note 2
	8 weeks(from date of contract signature)

	02
	Storage System
	Set
	1
	
	

	03
	Application and Web Servers
	Set
	2
	
	

	04
	Servers’ Racks
	Set
	1
	
	

	05
	KVM Console and KVM Switch
	Set
	1
	
	

	06
	Tape Drive, Tape Autoloader and Data Backup Management System Software
	Set
	1
	
	

	07
	15kVA Online UPS
	Set
	1
	
	

	08
	External DVD Writer
	Pcs
	1
	
	

	09
	Laser Printer for Central Office
	Pcs
	2
	
	

	10
	Scanner
	Pcs
	1
	
	


1.B.   Networking Equipment
	Item No.
	Description of Item
	Unit of Supply
	Quantity of Units required
	Point of Delivery
	Time of Delivery (in weeks)

	1
	2
	3
	4
	5
	6

	01
	Router
	Pcs
	1
	Note 2
	8 weeks(from date of contract signature)

	02
	24-Port Manageable Switch
	Pcs
	1
	
	

	03
	Firewall
	Pcs
	1
	
	


1.C. Desktop PC, Laptop and UPS
	Item No.
	Description of Item
	Unit of Supply
	Quantity of Units required
	Point of Delivery
	Time of Delivery (in weeks)

	1
	2
	3
	4
	5
	6

	01
	Desktop PC
	Pcs
	10
	Note 2
	8 weeks (from date of contract signature)

	02
	Laptop Computer
	Pcs
	10
	
	

	03
	1 kVA UPS
	Pcs
	10
	
	


1.D. Software (Operating System, DBMS, System Security etc.)

	Item No.
	Description of Item
	Unit of Supply
	Quantity of Units required
	Point of Delivery
	Time of Delivery (in weeks)

	1
	2
	3
	4
	5
	6

	01
	Database Server Operating System Software
	Set
	2
	Note 2
	8 weeks (from date of contract signature)

	02
	Application/Web Server Operating System Software
	Set
	2
	
	

	03
	Relational Database Management System (RDBMS) server software to be installed on Red Hat Enterprise Linux Server for 32/64-bit x86
	Set
	2
	
	

	04
	System Security software to be installed on Microsoft Windows Server 2012 Standard Edition
	Set
	2
	
	


1.E. Materials, Systems, Services for Site Preparation
	Item No.
	Description of Item
	Unit of Supply
	Quantity of Units required
	Point of Delivery
	Time of Delivery (in weeks)

	1
	2
	3
	4
	5
	6

	01
	Raised Floor 
	Square feet (sft)
	400
	Note 2
	8 weeks(from date of contract signature)

	02
	False Ceiling
	sft
	400
	
	

	03
	Fire Detection and Alarm System
	Set
	1
	
	

	04
	Fire Extinguisher
	Pcs
	4
	
	

	05
	Access Control System (With Proximity Card)
	Lot
	1
	
	

	06
	Air Conditioner (5 Tons each)
	Pcs
	2
	
	

	07
	Cable and Power connection to the Server Room in the Central Office
	Lot
	1
	
	

	08
	Cable Tray (1 feet wide)
	Feet (ft)
	200
	
	

	09
	Lighting the Server Room in the Central Office
	Lot
	1
	
	

	10
	Grounding System
	Set
	1
	
	


1.F. Computer Furniture
	Item No.
	Description of Item
	Unit of Supply
	Quantity of Units required
	Point of Delivery
	Time of Delivery (in weeks)

	1
	2
	3
	4
	5
	6

	01
	Chair
	Pcs
	10
	Note 2
	8 weeks (from date of contract signature)

	02
	Computer Table
	Pcs
	2
	
	

	03
	Printer Table
	Pcs
	10
	
	


2. Hardware and software requirement for Regional and Unit offices
2.A. Networking Equipment
	Item No.
	Description of Item
	Unit of Supply
	Quantity of Units required
	Point of Delivery
	Time of Delivery (in weeks)

	1
	2
	3
	4
	5
	6

	01
	ADSL Modem with Splitter 
	Set
	173
	Note 3
	8 weeks (from date of contract signature)

	02
	8-Port Switch
	Pcs
	173
	
	


2.B. Desktop PC, Laser Printer and UPS
	Item No.
	Description of Item
	Unit of Supply
	Quantity of Units required
	Point of Delivery
	Time of Delivery (in weeks)

	1
	2
	3
	4
	5
	6

	01
	Desktop PC
	Set
	111
	Note 3
	8 weeks (from date of contract signature)

	02
	Unit Office Laser Printer
	No.
	173
	
	

	03
	1kVA UPS
	No.
	173
	
	


2.C. Computer Furniture
	Item No.
	Description of Item
	Unit of Supply
	Quantity of Units required
	Point of Delivery
	Time of Delivery (in weeks)

	1
	2
	3
	4
	5
	6

	01
	Chair
	pcs
	0
	
	

	02
	Computer Table
	pcs
	0
	
	


B.
List of Related Services and Completion Schedule

3. Requirement of related services

3. A. Installation, configuration and operation of LAN, WAN with VPN at Central site and Remote sites
	Item No.
	Description of Related Services
	Unit of
Supply
	Quantity of Units
Required
	Point at which Services are required
	Required Completion Date for Services

	1
	2
	3
	4
	5
	6

	1.
	· Physical installation of central site servers with rack at BTCL Headquarter
· Installation of servers’ operating system
· Installation of Oracle DBMS

· Installation of the networking equipment with appropriate connectivity

· Configuration of the router and switch to meet purchaser’s need

· Configuration of the Firewall to meet the purchaser’s need.
· Installation of the server room LAN (Cabling, Termination etc.)

· Establishing the basic IP level connectivity between the central site servers and the Moghbazar Internet Exchange.
· Setting up VPN, IPsec/SSL connections with remote sites.
· The contractor shall prepare a drawing with technical information and handover the installed system and the technical drawing to the consultant who will provide the customized Accounting software.
	Lot
	1
	Note 4
	18 weeks (from date of contract signature)

	2.
	· Installation of remote site Computers and LAN, Setting up basic ADSL connection, setting up VPN (IPsec/SSL as required by the consultant) connection with central site. Proper power connectivity with multi-point (multi-plug), with minimum 4 points. Consultant’s site survey report may be used as the reference. 

· The consultant shall provide a list of site address and Bandwidth requirement to the ADSL service providing Division of BTCL (Exchange installation Division). BTCL’s ADSL Division shall complete the necessary background configuration at network level and provide the user id and password for each site to the consultant as well as to the successful bidder.  

· The contractor shall prepare a drawing with technical information and handover the installed system and the technical drawing to the consultant who will provide the customized accounting software.
	Lot
	1
	Note 4
	18 weeks (from date of contract signature)


3.B. Training, Provisional Acceptance Test (PAT) and Final Acceptance Test (FAT) 
	Item No.
	Description of Related Services
	Unit of
Supply
	Quantity of Units
Required
	Point at which Services are required
	Required Completion Date for Services

	1
	2
	3
	4
	5
	6

	01
	Training
	Lot
	2
	Note 2
	24 Weeks (from date of contract signature)

	02
	PAT and FAT
	Lot
	1
	Note 2 and 

Note 3
	According to the conditions of the tender document


Note 1: Delivery will start from date of confirmation of Letter of Credit by beneficiary (where applicable) and order from Consignee/Project Director to Start Delivery (if necessary, regarding sites are ready to receive goods and/or services to be rendered by the supplier).

Note 2: Point of delivery: BTCL Central Office at Telejogajog Bhaban, 37/E Eskaton Garden Dhaka.

Note 3: Remote unit offices (within and outside Dhaka) as shown in the “Remote site List” (Annexure 1) or the places directed by the Consignee.

Note 4: Central site and Remote sites and when necessary, Moghbazar Data and internet Server Room. (Relevant mainly for the services like IP level connectivity, Application level connectivity etc).
Section 7:
Technical Specifications

The Goods and Related Services shall comply with following Technical Specifications:

7.1 Background

The erstwhile Bangladesh Telegraph and Telephone Board (BTTB) was converted to a public limited company on 01-07-08 and named as Bangladesh Telecommunications Company Ltd. (BTCL). After conversion into a company, its accounts have to be maintained on double entry commercial accounting system. The Board of Directors of BTCL, therefore, decided to outsource the work of designing the accounting system temporarily to a Chartered Accountants Firm.
The main tasks under the commercial accounting system are: 

· To design computerized commercial accounting system of BTCL 

· To design financial reporting formats and financial control system of BTCL

· To Implement and maintain the commercial accounting system 

· To design forms and vouchers under the new system and help BTCL in preparing required vouchers under double entry accounting.

· To help in opening all books, ledgers and registers required under the newly designed commercial accounting system.

· To provide class-room and on-the-job training to BTCL accounting executives and staff on the newly designed system.

· To suggest hardware requirements for implementing the new accounting system.

· To suggest accounting and finance department of BTCL about the manpower requirements to run the proposed commercial accounting system.

· Any other issues that needs to be considered for implementation of the new accounting system.

7.2 Objectives and goals to be achieved:

The scope of work (as mentioned above) has been undertaken on priority basis as desired by BTCL for computerization of BTCL accounts and financial activities.  It is understood that accounting and financial tasks are presently being conducted at divisional offices, GM.s offices and at central office of the company. Central system including Central database server, application server, web server, fire wall, data backup system should be established at Central Office, Telejogajog Bhabon, 37/E, BTCL, Eskaton Garden, Dhaka. The central system will be connected with 173 LANs of all unit offices to provide all kinds of transaction related services.   
7.2.1 Hardware requirements are as follows:
i) Unit office: As source documents should be kept at unit and regional offices, required computer hardware and client software (that has been developed) should be available for data entry by users making secure access to application software (developed) at central office server remotely. There are 173 accounting activity points of BTCL. Every accounting activity point should have the capacity to access the computerized accounting system.  At least a single PC and an ADSL connection to Internet will be required.

ii) Central System: Necessary hardware need to be installed at Central office, Dhaka such as main database servers, application server/web server, firewall, data backup system (for storing data) and data archiving. 

iii) Project office will be treated as an accounting activity point. 

Categories of Users:

1. Direct users: Direct users are the unit offices, regional offices and central office users.  Each of the offices will need a PC with Internet connection.  

2. Officers: The Officers will access the system for monitoring and viewing reports for financial control and decision making. 
7.2.2 Hardware Solution for Computerized Accounting System
Proposed central server systems at central office with necessary installations and all the unit offices and regional offices will be connected to it individually via secured virtual private network (VPN) on Internet. The proposed network diagram is shown in Fig 1.  Billing Data and Ledger Management System of Computer Division at Sher-E-Bangla Nagar (SBN) office and project offices are also be connected to this system.
Central office installation is shown in Fig. 2.  All unit offices will be connected uniformly having similar installation as shown in Fig. 3. Country wide, all transactions and vouchers will be stored in central database server at only one location at Central office as shown in Fig. 1. This will ensure data integrity and security. Regional offices will be treated as same as unit offices. There will be no server or storages at any regional office as it is not at all necessary. 
Client Server Architecture

The hardware system will support 3-tier client server software architecture: data layer, application layer and client layer.

Data layer:  Two database servers at Central office (Fig. 2)

Application layer: Two application servers at Central office (Fig. 2) as interface to database server and unit office clients.

Client Layer: users are from units, regions, projects and central office.
Data Archiving
There will be data archiving system such as directly attached tape drive unit, hard drive unit and normal DVD drive.

Application Serves/web servers 
Proposed two application/web servers which will run accounting software applications and access the database.  The applications will be activated by clients, local and remote, and all transactions from local or remote unit offices can be submitted to data base servers via application servers. Application server port can be accessed by authorized users from only offices where client software is installed. Applications server will also act as web server at port 80 that will allow an alternative way of journal voucher entry and redundant web applications.
Data Security through VPN
Corporate level data security is now almost solely provided by Virtual Private Network (VPN) which establishes multiple secured tunnels in Internet using such state of the art protocol as IPsec and PPTP with public key and private key based DES and triple DES encryption. Data is encrypted before sending to receiver and decoded at remote side using similar technology. Both unit offices and Head Office will have VPN enabled routers to support VPN. Now VPN router has built in hardware for accelerating VPN overhead tasks of routers. Diagram of Router Connection to Internet is shown in Fig. 6.
7.2.3
Integration of BTCL Existing Ledger Management System and Data/Billing Center at SBN :

As required by BTCL, the new commercial accounting system should be incorporated with Sher-E-Bangla Nagar Data Centre in the network diagram (Fig. 4). There will be dedicated ADSL modem or any other dedicated connection to transfer billing information to central office server. It is well known that primary data entry for any computerized accounting system is in the format of voucher such as journal voucher. The consultant has already prepared necessary software for data conversion. The bidder may seek relevant information from consultant through BTCL. 
7.2.4
Responsibilities of successful bidder under this purchase
	Step
	Main responsibility
	Execution phase
	Co-ordinates with

	a)
	Hardware Contractor
	· Physical installation of central site servers with rack at BTCL Headquarter

· Installation of servers’ operating system

· Installation of Oracle DBMS

· Installation of the networking equipment with appropriate connectivity

· Configuration of the router and switch to meet purchaser’s need

· Configuration of the Firewall to meet the purchaser’s need.

· Installation of the server room LAN (Cabling, Termination etc.)

· Establishing the basic IP level connectivity between the central site servers and the Mogbazar Internet Exchange.

· Setting up VPN, IPsec/SSL connections with remote sites.

· The contractor shall prepare a drawing with technical information and handover the installed system and the technical drawing to the consultant who will provide the customized Accounting software.
	Appropriate Authority, BTCL

	b)
	Hardware Contractor
	· Installation of remote site Computers and LAN, Setting up basic ADSL connection, setting up VPN (IPsec/SSL as required by the consultant) connection with central site. Consultant’s site survey report shall be used as the reference.

· ADSL service providing Division of BTCL (Exchange installation Division) shall complete the necessary background configuration at network level and provide the user id and password for each site according to the list to the consultant as well as to the successful bidder.

· The contractor shall prepare a drawing with technical information and handover the installed system and the technical drawing to the consultant who will provide the customized accounting software.
	Appropriate Authority, BTCL. Exchange Installation Division, BTCL. Authorities of remote sites, BTCL.

MDF and Cable network providing Division, Remote site, BTCL. Consultant.

	c)
	Hardware Contractor
	· The Hardware contractor shall have a meeting with the consultant to get detailed information about the total solution, to get the site survey report and to get the technical part of other relevant reports provided by the Consultant /Customized Software provider.
	Appropriate Authority, BTCL. Consultant


7.2.5
Responsibilities of Consultant on behalf of BTCL
	Step
	Main responsibility
	Execution phase
	Co-ordinates with

	a)
	Consultant/Customized software provider
	· Consultant/Customized software provider shall make necessary customer software installation/configuration at the remote sites. 
· Consultant shall also demonstrate the functionality of the remote part of the solution to the remote site authority or its representatives.
	Appropriate Authority, BTCL. Authorities of remote sites, BTCL

	b)
	Consultant/Customized software provider, Hardware Contractor
	· Perform an internal test for the complete solution. Prepare for formally handing over the solution to BTCL
	Appropriate Authority, BTCL.

	c)
	Consultant/Customized software provider.
	· As soon as the basic configuration is completed at central site, the Consultant/Customized software provider shall start installing and configuring the customized Accounting software at central site.
· The consultant shall create all the necessary Databases, tables and make all subsequent changes/modifications in the Oracle Data engine. 
· Demonstrate the functionality of the solution to the BTCL authorized Accounts related officers.

· Synchronize two database servers and application servers. 
· Integration with Sher-E-Bangla Nagar Billing Center.
	Appropriate Authority, BTCL.


7.3 Technical Specification of Different Items and Related Services:
	Item No.
	Name of Item or Related Services
	Technical Specification and Standards

	1
	2
	3

	7.3
	Database Servers

	7.3.1
	Brand
	Reputed brands like HP/DELL/IBM

	7.3.2
	Model
	To be mentioned by the Bidder 

	7.3.3
	Country of Origin 
	To be mentioned by the Bidder

	7.3.4
	Country of Manufacture 
	To be mentioned by the Bidder 

	7.3.5
	Processor 
	2 x Intel® Xeon, 3.3GHz or higher.

	7.3.6
	Cache 
	Minimum 10 MB L3 or better per processor socket 

	7.3.7
	FSB
	1066 MHz or above or QPI 5.80 GT/S or better

	7.3.8
	Chipset
	Latest series of the Brand

	7.3.9
	Motherboard 
	Equivalent OEM Motherboard  

	7.3.10
	RAM
	32 GB latest DDR3 with provision to upgrade up to 512 GB  

	7.3.11
	Memory slots
	To be mentioned by the Bidder and relevant information should be presented to prove that amount of RAM required as mentioned in 7.3.10 are met

	7.3.12
	HDD
	5x600 GB Hotplug SAS controller or minimum 3000 GB using at least 3 (Three) physical disks

	7.3.13
	RAID Controller
	Dual Channel RAID controller, with battery backed/Flash backed 1 GB write cache

	7.3.14
	Storage Access
	Dual Channel Ultra320 SCSI Controller for Tape Device Access

	7.3.15
	RAID
	Integrated RAID Controller with battery backed 1GB write cache, supports RAID level 0, 1, 5, 1/0

	7.3.16
	Optical drive type 
	DVD Writer  

	7.3.17
	Operating Systems
	The server should support Red Hat Enterprise Linux Server for 32/64-bit x86 Version 6.0

	7.3.18
	Power supply 
	Redundant Hot plug power supply with redundant cooling fans 

	7.3.19
	Networking features/Ethernet
	LAN (10/100/1000) Network Card, multifunction 4 ports 

	7.3.20
	Slots
	Minimum 6 PCI

	7.3.21
	USB ports
	5 minimum

	7.3.22
	Power Management 
	Power Management Energy star compliance, hard disk and system idle mode in power on, set up password, power supply surge protected. Power supply should support fully loaded configuration. 

	7.3.23
	Host Bus Adapter 
	2xsingle port 8 Gbps Fiber channel Host Bus Adapter (PCI-express)

	7.3.24
	Video Memory 
	Embedded Video Memory

	7.3.25
	Monitor 
	No

	7.3.26
	Form Factor
	 Rack based chassis with rack kit

	7.3.27
	Certification
	Different parts of the system unit should be certified by the brand companies. UL certification, DMI 2.0 Compliance and support.

	7.3.28
	System Management 
	Local system management and control. It must enable complete access, monitoring and control from console. 

	7.3.29
	Volume Manager 
	The volume manager and file system on the server should support heterogeneous storage models from different OEMs.  

	7.3.30
	System Monitoring 
	The server should be capable of generating failure alerts for CPU, memory, hard disks, voltage regulator module & power supply, HS fans etc. and should provide warranty/replacement.  

	7.3.31
	Server chassis 
	The Server chassis should be fitted with HS fan modules fully loaded. 

	7.3.32
	Service and Warranty 
	On-site warranty for three (03) years from the date of commissioning including replacement of spares, repairing and servicing free of cost for every kind of equipment (Suppliers will hand-over the warranty related documents to BTCL so that after the warranty period of this supplier, BTCL can claim warranty independently from the original Vendor) 

	Deviation from the requirements of sub-clause 7.3.33 shall be treated as “Critical Deviation”, deviation from the sub-clauses 7.3.5, 7.3.7, 7.3.10 and 7.3.12 shall be treated as “Major Deviation” and other deviations of sub-clauses of 7.3 shall each be treated as “Minor deviation”.

	7.4
	Storage System

	7.4.1
	Brand
	Reputed brands like HP/DELL/IBM

	7.4.2
	Model
	To be mentioned by the Bidder 

	7.4.3
	Country of Origin 
	To be mentioned by the Bidder

	7.4.4
	Country of Manufacture 
	To be mentioned by the Bidder 

	7.4.5
	Supported Operating System 
	The storage subsystem should support Red Hat Enterprise Linux Server for 32/64-bit x86 Version 6.0

	7.4.6
	Capacity & Scalability
	The Storage subsystem shall be offered with 16x600GB SAS HDD. Or a combination to reach at least 9.6 Terabyte or more.

	7.4.7
	Front-end Ports
	Offered Storage subsystem shall have total of 4 number of native FC ports running at 8Gbps speed.

	7.4.8
	Back-end
	Offered Storage subsystem back-end engine shall be running on latest SAS (6Gbps) loop speed.

	7.4.9
	Architecture
	The storage subsystem should support dual, redundant, hot-pluggable, active-active array controllers for high performance and reliability

	7.4.10
	No Single point of Failure
	Offered Storage subsystem shall be configurable in a No Single Point of configuration including Array Controller card, Cache memory, FAN, Power supply etc.

	7.4.11
	Disk Drive Support
	For SFF drives, Offered Storage subsystem shall support minimum 146/300/450/600/900GB hot-pluggable Enterprise SFF SAS hard drives along with SAS MDL (500/1000GB) drives.

	7.4.12
	Cache
	1. Offered Storage subsystem shall be given with Minimum of 2GB cache per controller in a single unit after removing the operating system overhead.

2. Cache shall be backed up in case of power failure for indefinite time either using Battery or Flash Backed Writing Cache.

	7.4.13
	Raid Support
	Offered Storage Subsystem shall support Raid 0, 1 , 1+0 , 3, 5, 5+0 and Raid 6 with Dual Parity Protection

	7.4.14
	Global and dedicated Hot Spare
	Offered Storage subsystem shall support Global hot Spare for offered Disk drives.

	7.4.15
	Warranty
	On-site warranty for three (03) years from the date of commissioning including replacement of spares, repairing and servicing free of cost for every kind of equipment. 

	Deviation from the requirements of sub-clause 7.4.15 shall be treated as “Critical Deviation”, deviation from the requirements of the sub-clause 7.4.5, 7.4.6 and 7.4.13 shall be treated as “Major Deviation” and each of the deviation from other sub-clause of 7.4 shall be treated as “Minor Deviation”.

	7.5
	Application and Web Servers

	7.5.1
	Brand
	HP/Dell/IBM/ Reputed Brand Like.

	7.5.2
	Model
	To be mentioned by the Bidder 

	7.5.3
	Country of Origin 
	To be mentioned by the Bidder

	7.5.4
	Country of Manufacture 
	To be mentioned by the Bidder 

	7.5.5
	Processor 
	 2 x Intel® Xeon,3.3GHz

	7.5.6
	Memory
	16 GB RAM with provision to upgrade up to 512 GB  

	7.5.7
	RAID Controller
	Dual Channel RAID controller

	7.5.8
	RAID
	Integrated RAID Controller with battery backed 1GB write cache, supports RAID level 0, 1, 5, 1/0

	7.5.9
	HDD
	3 x300GB with Hot plug controller or a combination to make at least equal to 900 GB

	7.5.10
	Network Card
	2 x Gigabit Network Adapter

	7.5.11
	Power Supply
	Redundant Power Supply

	7.5.12
	Supported Operating System 
	The server should support Microsoft Windows Server 2012 Standard Edition as OS and Microsoft System Center 2012 Standard Edition with Service Pack 1 or later as the security system

	7.5.13
	Form Factor 
	Rack Mount with rack kit

	7.5.14
	Service and Warranty 
	On-site warranty for three (03) years from the date of commissioning including replacement of spares, repairing and servicing free of cost for every kind of equipment (Suppliers will hand-over the warranty related documents to BTCL so that after the warranty period of this supplier, BTCL can claim warranty independently from the original Vendor)

	Deviation from the requirements of sub-clause 7.5.15 shall be treated as “Critical Deviation”, deviation from the requirements of sub-clause 7.5.5, 7.5.6, 7.5.9, 7.5.11 and 7.5.13 shall be treated as “Major Deviation” and each of the deviation of other sub clause of 7.5 shall be treated as “Minor Deviation”.

	7.6
	Servers’ Racks

	7.6.1
	Brand & Model
	To be mentioned by the bidder (same brand as Server)

	7.6.2
	Country of Origin
	To be mentioned by the bidder

	7.6.3
	Country of manufacturer
	To be mentioned by the bidder

	7.6.4
	Rack Size
	Height - 42U, Width - 19" Standard, Depth –Min. 1000 ± 5mm

	7.6.5
	Accessories
	PDU, Frame, Doors, Side Panels, Braces, Locks, Top Cooling Fans. Please offer solutions that are appropriate for the offered brand and models of the servers like solutions provided by HP, DELL or COMPAQ. (Please match with offered servers, storage system as well as KVM switch and KVM console)

	7.6.6
	Service and Warranty 
	On-site warranty for three (03) years from the date of commissioning including replacement of spares, repairing and servicing free of cost for every kind of equipment (Suppliers will hand-over the warranty related documents to BTCL so that after the warranty period of this supplier, BTCL can claim warranty independently from the original Vendor) 

	Deviation from the requirements of sub-clause 7.6.6 shall be treated as “Critical Deviation” and each of the other deviations from the remaining sub-clauses of 7.6 shall be treated as “Major Deviation”

	7.7
	KVM Console and KVM Switch

	7.7.1
	Brand & Model
	To be mentioned by the bidder 

	7.7.2
	Country of Origin
	To be mentioned by the bidder

	7.7.3
	Country of manufacturer
	To be mentioned by the bidder

	7.7.4
	KVM Console
	KVM console comprising USB Mouse, Keyboard and 17" LCD/LED Monitor. 

	7.7.5
	KVM Switch
	8-Port KVM switch with Cables to connect 4 servers. Please offer KVM switch like those of HP or DELL or similar reputed brand.

	7.7.6
	Accessories
	Appropriate cables for connecting all the four servers at the same time.

	7.7.7
	Service and Warranty 
	On-site warranty for three (03) years from the date of commissioning including replacement of spares, repairing and servicing free of cost for every kind of equipment (Suppliers will hand-over the warranty related documents to BTCL so that after the warranty period of this supplier, BTCL can claim warranty independently from the original Vendor) 

	Deviation from the requirements of sub-clause 7.7.7 shall be treated as “Critical Deviation” and each of the other deviations from the remaining sub-clauses of 7.6 shall be treated as “Major Deviation”

	7.8
	Tape Drive, Tape Autoloader and Data Backup Management System Software

	7.8.1
	Tape Drive/ Tape Autoloader

	7.8.1.1
	Brand & Model
	Any reputed international reputed Brand. To be mentioned by the bidder.

	7.8.1.2
	Country of Origin
	To be mentioned by the bidder

	7.8.1.3
	Country of manufacturer
	To be mentioned by the bidder

	7.8.1.4
	Supported Operating System
	a) Microsoft Windows Server 2012 Standard Edition

b) Red Hat Enterprise Linux Server for 32/64-bit x86 Version 6.0

	7.8.1.5
	LTO format 
	The Backup tape drive should be of LTO format (liner Tape Open format)

	7.8.1.6
	Capacity
	The tape drive should be capable of backing up 3000 GB of data in a compressed format and a minimum of 1500 GB in normal uncompressed format. 24 Cartridge Loading Capacity, Single LTO-5 Drive 

	7.8.1.7
	Compatible 
	The tape drive should be compatible with UNIX/Linux and latest Microsoft windows server operating system. 

	7.8.1.8
	Data Transfer rate 
	The tape drive should natively support s sustained data transfer rate of 80 Mbps. 

	7.8.1.9
	SAS interface 
	The tape drive should have SAS interface for connecting into the servers for taking backup.  

	7.8.1.10
	Connectivity
	SAS PCI Card and Cable

	7.8.1.11
	Media
	24 units of LTO-5 Media, and 1 units of cleaning cartridge

	7.8.1.12
	Warranty
	Three (03) Years full warranty with parts & Labor Response & Replacement within next business day(Suppliers will hand-over the warranty related documents to BTCL so that after the warranty period of this supplier, BTCL can claim warranty independently from the original Vendor) 

	7.8.2
	Data Backup Management System Software

	7.8.2.1
	Brand & Model
	Any international reputed Brand: To be mentioned by the tenderer

	7.8.2.2
	Description
	To be mentioned by the tenderer; The software should be able to handle Oracle RAC online backup of database in cluster environment (LINUX) using the Tape Autoloader.

	Deviation from the requirements of sub-clause 7.8.1.12 shall be treated as “Critical Deviation”, deviation from 7.8.1.5, 7.8.1.7, 7.8.1.11 and sub-clauses of 7.8.2 shall be treated as “Major Deviation” and deviation from the remaining sub-clauses of this part shall be treated as “Minor Deviation”.

	7.9
	15 kVA Online UPS

	7.9.1
	Technology
	True On Line UPS With double conversion technology; Micro-processor/Microcontroller/DSP based; IGBT based rectifier and Inverter.

	7.9.2
	Input

	7.9.2.1
	Power Rating
	15 KVA

	7.9.2.2
	Nominal Voltage
	415 VAC /3 Phase

	7.9.2.3
	Voltage Range
	+15% , -25%

	7.9.2.4
	Frequency
	50Hz±4Hz

	7.9.2.5
	Power Factor
	0.99

	7.9.3
	Output

	7.9.3.1
	Voltage Range
	220/230/240 VAC (selectable) ±1%

	7.9.3.2
	Voltage Distortion
	<2% (Linear Load), <3% (Non Linear Load)

	7.9.3.3
	Frequency
	± 1% synchronized with bypass, 50Hz±0.1% free run

	7.9.3.4
	Power Factor
	0.8

	7.9.3.5
	Crest Factor
	3:1

	7.9.3.6
	Inverter Overload
	150% for 1 min

	7.9.3.7
	Galvanic Isolation
	Built-in Input/ Output Isolation

	7.9.4
	Battery

	7.9.4.1
	Type
	Sealed Maintenance Free

	7.9.4.2
	Make
	Bidder to specify

	7.9.4.2
	Number of Battery Cells
	Bidder to specify

	7.9.4.3
	Rated Voltage
	Bidder to specify

	7.9.4.4
	AH Voltage
	Bidder to specify

	7.9.4.5
	Standard Backup Time
	One (01) hour  on Full Load

	7.9.4.6
	Transfer Time
	Zero

	7.9.4.7
	Battery Management:
	Intelligent Battery Management for longer battery life

	7.9.5
	General

	7.9.5.1
	EMC/EMI Protection
	Bidder to specify

	7.9.5.2
	Surge Protection
	Bidder to Specify

	7.9.5.3
	Display
	LCD with memory to store minimum 100 event history

	7.9.5.4
	Special Feature
	In the event of a shut down due to low battery, the UPS should automatically restart once the input AC power resumes.

	7.9.5.5
	Management
	Monitoring over network, Arrangement for Controlled Emergency shut-down of critical servers.

	7.9.5.6
	Certification
	a. Manufacture should be ISO 9001:2000 certified

b. Manufacturer should be ISO 14001 certified

	7.9.5.7
	Warranty/AMC
	Warranty for UPS: At least 3 years on-site comprehensive warranty.

	7.9.5.8
	Warranty for Batteries
	At least Three (03) years on-site comprehensive warranty (Suppliers will hand-over the warranty related documents to BTCL so that after the warranty period of this supplier, BTCL can claim warranty independently from the original Vendor)

	Deviation from the requirements of sub-clause 7.9.5.7 and 7.9.5.8 shall be treated as “Critical Deviation”, deviation from 7.9.1, 7.9.2.1, 7.9.2.2, 7.9.2.3, 7.9.2.4, 7.9.3.1, 7.9.3.2, 7.9.3.3, 7.9.3.6, 7.9.4.4 shall be treated as “Major Deviation” and deviations regarding  any of the remaining sub clause of 7.9 shall be treated as “Minor Deviation”.

	7.10
	External DVD Writer

	7.10.1
	Port
	USB 2.0

	7.10.2
	Speed
	24X or higher write speeds for fast video authoring, editing and playback capabilities.

	7.10.3
	Write
	Dual layer DVDs and CDs.

	7.10.4
	Warranty
	One (01) Year On-site Comprehensive Warranty

	Deviation from the requirements of sub-clause 7.10.4 shall be treated as “Critical Deviation” and each of the other deviations from the remaining sub-clauses of 7.10 shall be treated as “Major Deviation”

	7.11
	Laser Printer for Central Office

	7.11.1
	Brand
	HP/Canon or similar reputed brand. 

	7.11.2
	Model
	To be mentioned by the Bidder 

	7.11.3
	Country of Origin 
	To be mentioned by the Bidder

	7.11.4
	Country of Manufacture 
	To be mentioned by the Bidder 

	7.11.5
	Supported Operating System
	a) Microsoft Windows Server 2012 Standard Edition

b) Red Hat Enterprise Linux Server for 32/64-bit x86 Version 6.0

	7.11.6
	Standard Media Size/Document Size 
	A4 , A5, letter, legal and executive 

	7.11.7
	Resolution (print quality)
	1200 dpi x 1200 dpi or better

	7.11.8
	Memory 
	64 MB expandable to 320 MB

	7.11.9
	Processor speed
	450 MHz

	7.11.10
	Printing  
	Integrated Duplex Unit

	7.11.11
	Standard printer languages
	PCL 6, PCL5e, Postscript Level 3emulation, direct pdf printing

	7.11.12
	Capacity  
	 Up to 40 ppm or better

	7.11.13
	Duty Cycle
	80,000 pages per month

	7.11.14
	Standard Sheets capacity
	150-Sheet Output Bin, Integrated Duplex, Single Sheet Exit, 250-Sheet Input Tray, 50-Sheet Multipurpose Feeder

	7.11.15
	Port: 
	USB

	7.11.16
	Connectivity/Network interface 
	High speed USB 2.0 port, Fast Ethernet embedded print server 

	7.11.17
	Toner/Cartridge
	Please provide Genuine OEM manufactured 1 (One) toner/cartridge as installed and 3 (Three) others extra.

	7.11.18
	Warranty 
	Three (03) Years Warranty (Suppliers will hand-over the warranty related documents to BTCL so that after the warranty period of this supplier, BTCL can claim warranty independently from the original Vendor) 

	Deviation from the requirements of sub-clause 7.11.17 shall be treated as “Critical Deviation” and each of the other deviations from the remaining sub-clauses of 7.11 shall be treated as “Major Deviation”

	7.12
	Scanner

	7.12.1
	Brand
	HP/Canon  or similar reputed brand

	7.12.2
	Type 
	Color Image Flatbed Scanner

	7.12.3
	Model
	To be mentioned by the Bidder 

	7.12.4
	Country of Origin 
	To be mentioned by the Bidder

	7.12.5
	Country of Manufacture 
	To be mentioned by the Bidder 

	7.12.6
	Document Size 
	A4, Letter 

	7.12.7
	Resolution 
	Hardware: 1200 x 2400 dpi
Interpolated: 19200 x 19200 dpi 

	7.12.8
	Color Depth
	48-bit internal, 24 –bit external 

	7.12.9
	Port (Connectivity): 
	USB

	7.12.10
	Software
	From Vendor , OS  Windows

	7.12.11
	Warranty 
	Three (03) Years Onsite Comprehensive Warranty (Suppliers will hand-over the warranty related documents to BTCL so that after the warranty period of this supplier, BTCL can claim warranty independently from the original Vendor) 

	Deviation from the requirements of sub-clause 7.12.11 shall be treated as “Critical Deviation” and each of the other deviations from the remaining sub-clauses of 7.12 shall be treated as “Major Deviation”

	7.13
	Router

	7.13.1
	Hardware Architecture 
	· Should support IP, MPLS 

· VPN through put: 97 Mbps minimum IPSec

· Min 1GB DRAM

· Hardware VPN enabled 

· Minimum 500 VPN tunnels, 100 PPTP tunnels

· Gigabit Ethernet optical and copper/wired connectivity 

· VPN tunnels : 100 PPTP,  Min. 500 VPN tunnels 

· Data link protocol: Ethernet, Fast Ethernet

	7.13.2
	Interface / Slots
	· Minimum 4 x 10/100/1000 MB Ethernet Ports

· 2 Optical GE Port (LX)

· Dedicated Console port, auxiliary port

· Port setting options

	7.13.3
	Security
	· VPN enabled router

· GRE and IP Sec 3DES/AES , SHA-1 VPN for configuration of VPN tunnels. 

· On board Hardware Support VPN Encryption - IP Sec 3DES/AES, SHA, MD5

· IPS, firewall from day 1, stateful packet Inspection (SPI), content filter

· DHCP, NAT, PAT, NAT throughput- 200Mbps

· Authentication Method: RADIUS, TACACS

· Access control - Multilevel

· Identity management using authentication, authorization, and accounting (AAA)

· Multiple Privilege Levels for managing & monitoring

	7.13.4
	Routing Protocols
	· Static IP Routing

· RIPv1, RIPv2

· OSPFv2 and v3. 

· BGP4

· Route redistribution between any of the above protocols

	7.13.5
	Tunnelling
	· GRE

· L2TP

· UTI

	7.13.6
	Protocols (network/transport)
	· Ipsec, DHCP, DNS, PPPoE

· PPP, Multi-link PPTP, L2TP

· HDLC

· IPv6

· IPv6 routing

· MPLS L2 & L3

· VRRP / HSR

· IPSec, PPPoE, DHCP,  DDNS 

	7.13.7
	Congestion
	· Random Early Detection

· Weighted Fair Queuing

· Selective Packet Discard

	7.13.8
	Management
	· Accessibility using Telnet, SSH, Console access, HTTP, HTTPS 

· Authentication through RADIUS

·  Upgrades using FTP, TFTP, etc.

· SNMP Support for v1, v2 , v3

· Using CLI, GUI based software utility and using

· web interfaces

· Support for Syslog

	7.13.9
	Debug & Diagnostics
	· Status Indicators System, WAN, LAN, DMZ, DMZ/Internet

· Display of input and output error status on all interfaces

· Display of Dynamic ARP table

· Display of physical layer line status signals like

· Display of Routing table

· Trace-route, Ping, extended PING

· Support for monitoring of Traffic flows for Network planning and Security purposes

· Shall support embedded event manager that enables automation of many network management tasks and directs the operation of router OS to increase availability, collect information, and notify external systems or personnel about critical events

	7.13.10
	Accounting
	· Packet & Byte Counts

· Start Time Stamp & End Time Stamps.

· Network Time Protocol

· Input & Output interface ports.

· Type of service, TCP Flags & Protocol

· Source & Destination IP addresses

· Source & Destination TCP/UDP ports

	7.13.11
	Warranty
	Three (03) Years Onsite Comprehensive Warranty (Suppliers will hand-over the warranty related documents to BTCL so that after the warranty period of this supplier, BTCL can claim warranty independently from the original Vendor) 

	Deviation from the requirements of sub-clause 7.13.11 shall be treated as “Critical Deviation” and each of the other deviations from the remaining sub-clauses of 7.13 shall be treated as “Major Deviation”

	7.14
	24-Port Manageable Switch

	7.14.1
	Brand
	Internationally renowned brand. To be mentioned by the bidder 

	7.14.2
	Type
	Fast Ethernet Switch 10/100/1000 Mbps  

	7.14.3
	Ports Quantity
	24 X 10/100/1000 Mbps, Electrical

	7.14.4
	VLAN
	Should support minimum 4096 VLANs

	7.14.5
	Features 
	MAC table capable of maintaining at least 8000 entries. MAC binding, MAC filtering.

	7.14.6
	Management Capability
	Console Port, Console and web-based management, Various levels of password protection 

	7.14.7
	Uplink Port
	2 X1000 Mbps Optical Port, with pre-installed GE- SFP.

	7.14.8
	Power Supply
	 Dual Power supply 230 V  +/- 10% 50 Hz AC supply

	7.14.9
	Warranty
	Three (03) Years Onsite Comprehensive Warranty (Suppliers will hand-over the warranty related documents to BTCL so that after the warranty period of this supplier, BTCL can claim warranty independently from the original Vendor) 

	Deviation from the requirements of sub-clause 7.14.9 shall be treated as “Critical Deviation” and each of the other deviations from the remaining sub-clauses of 7.14 shall be treated as “Major Deviation”

	7.15
	Firewall

	7.15.1
	Features
	· The Firewalls should be Hardware based, Reliable, purpose-built security appliance with hardened operating system that eliminates the security risks associated with general-purpose operating systems. 

· The Appliance should be Full-featured, high performance firewall, intrusion prevention system (IPS) and IP Security IPSec VPN technologies deliver robust application security, user- and application-based access control, and remote user/site connectivity.

· Future support for SSL VPN on the same device. 

· Should support Active/Active or Active/Standby Firewall for High Availability & Scalability in future

· Concurrent Threat Mitigation Throughput (Firewall + IPS Services) : Minimum 170 Mbps



	7.15.2
	Interfaces
	High Speed WAN Interfaces, one console port,  4    10/100/1000 T

	7.15.3
	Performance and Availability
	· Redundant Architecture

· High Availability Mode

· Firewall Throughput of Minimum 300 Mbps

· VPN throughput: Minimum 150 Mbps

· Concurrent session: Min. 30000

· Simultaneous VPN tunnels: Min 500

· IPSec VPN peer: 150

· Future support for SSL VPN Memory 512Mb

	7.15.4
	Routing Protocols
	Static Routes: RIPv1, RIPv2, OSPF



	7.15.5
	Protocols
	· TCP/IP, PPTP

· RTP, L2TP

· IPSec / GRE,

· DES/3DES/AES

· PPPoE, EAP-TLS, RTP

· FTP, HTTP, HTTPS

· SNMP, SMTP

· DHCP, DNS

· support for IPv6



	7.15.6
	Other support required from day 1
	· 802.1Q, NAT, PAT, IP Multicast support,

· Remote Access VPN,

· Time based Access control lists

· support VLAN

· Layer 2 Firewall

· Virtual Firewall

· Radius/ TACACS

· Minimum IPS throughput > 300 Mbps

· IPS usage should not degrade the performance of firewall – if additional memory for IPS can be configurable the same may be provided as standard from day 1

	7.15.7
	Management
	Console, Telnet, SSHv2, Browser based configuration SNMPv1, SNMPv2 & SNMPv3

	7.15.8
	Other features
	The proposed solution should have unrestricted user/node license. The proposed solution must support User based policy configuration for security & internet management. The proposed solution should support state full inspection with user based one-to-one & dynamic NAT, PAT.

	7.15.9
	Physical attributes
	Should be mountable on Rack

	7.15.10
	Input power
	Dual  230V AC

	7.15.11
	Warranty
	Three (03) Years Onsite Comprehensive Warranty (Suppliers will hand-over the warranty related documents to BTCL so that after the warranty period of this supplier, BTCL can claim warranty independently from the original Vendor) 

	Deviation from the requirements of sub-clause 7.15.11 shall be treated as “Critical Deviation” and each of the other deviations from the remaining sub-clauses of 7.15 shall be treated as “Major Deviation”

	7.16
	Desktop PC

	7.16.1
	Brand
	 IBM/HP/DELL/Internationally renowned brand 

	7.16.2
	Model
	To be mentioned by the Bidder 

	7.16.3
	Country of Origin 
	To be mentioned by the Bidder

	7.16.4
	Country of Manufacture 
	To be mentioned by the Bidder 

	7.16.5
	Processor 
	Intel Core i5 3.10 GHz or higher, standard chipset, 1333 MHZ FSB   

	7.16.6
	Cache
	Minimum 4MB  Cache

	7.16.7
	Motherboard 
	Renowned Brand

	7.16.8
	Memory Slots 
	Memory Slots 4 DIMM Sockets 

	7.16.9
	RAM
	Minimum 4 GB Dual Channel DDR3 upgradeable to 8 GB, 1066 MHz or better 

	7.16.10
	HDD
	500 GB SATA, 7200 RPM

	7.16.11
	Optical drive type 
	 16 X DVD+/-RW

	7.16.12
	Monitor  
	18.5” Grade A Wide LCD/TFT HD Monitor 

	7.16.13
	Graphic Subsystem name 
	Built-in

	7.16.14
	Network interface 
	At least one Integrated 10/100/1000 (Gigabit) Ethernet or better 

	7.16.15
	Keyboard & Mouse 
	104 Key Keyboard 

Optical Mouser Combo. 

	7.16.16
	Operating System 
	Pre-loaded with Genuine Microsoft Windows 8 Pro Edition OS software. OS software license document should be handed over to the designated personnel at central office

	7.16.17
	External I/O
	At least 4 USB 2.0, 1 parallel port to support printer   

	7.16.18
	Anti-Virus Software
	 Licensed for at least 1 year with local support.

	7.16.19
	Warranty 
	One (01) Year On-site Comprehensive Warranty

	Deviation from the requirements of sub-clause 7.16.19 shall be treated as “Critical Deviation”. Deviation from 7.16.5, 7.16.6, 7.16.9, 7.16.10, 7.16.12, 7.16.18 and 7.16.19 shall be treated as “Major Deviation” and deviation from the remaining sub clauses of 7.16 shall be treated as “Minor Deviation”.

	7.17
	Laptop Computer

	7.17.1
	Brand
	Internationally renowned Brand 

	7.17.2
	Model
	To be mentioned by the Bidder 

	7.17.3
	Country of Origin 
	To be mentioned by the Bidder

	7.17.4
	Country of Manufacture 
	To be mentioned by the Bidder 

	7.17.5
	Operating system installed 
	Pre-loaded with Genuine Microsoft Windows 8 Pro Edition OS software. OS software license document should be handed over to the designated personnel at central office

	7.17.6
	Processor type 
	Intel Core i5 2nd Generation processor, Min 2.2 GHz, 800 MHz FSB, 3 MB L2 Cache

	7.17.7
	Chipset 
	 Mobile Series Express Chipset 

	7.17.8
	Standard memory 
	Min 4 GB 

	7.17.9
	Memory Type 
	DDR3 with dual channel support 

	7.17.10
	Internal drive/Hard disk 
	SATA 500 GB or Higher 

	7.17.11
	Optical drive type 
	8XDVD+/-R/RW with Double Layer Support 

	7.17.12
	Display size 
	Min 15” LCD/LED

	7.17.13
	Graphic Subsystem name 
	Built-in 

	7.17.14
	External I/O ports
	Minimum 2 USB 2.0 HDMI 1.3b, VGA, RJ-11, RJ-45

	7.17.15
	Media Card Reader 
	5-in-1 integrated Digital Media Reader or better 

	7.17.16
	Network interface 
	Integrated 10/100BASE-T Ethernet or better 

	7.17.17
	Wireless technologies 
	802,11b/g/n WLAN with optional Bluetooth Support 

	7.17.18
	Power Supply type 
	AC Adapter 

	7.17.19
	Accessories 
	All Driver CD, Headphone with microphone, Carrying bag

	7.17.20
	Battery type 
	Lithium ion Battery 

	7.17.21
	Antivirus/security suite
	Licensed for at least one year with local support.

	7.17.22
	Warranty 
	One (01) Year On-site Comprehensive Warranty

	Deviation from the requirements of sub-clause 7.17.22 shall be treated as “Critical Deviation”. Deviation from 7.17.6, 7.17.8, 7.17.10, 7.17.12, 7.17.21 and 7.17.22 shall be treated as “Major Deviation” and any deviation from the remaining sub clauses of 7.17 shall be treated as “Minor Deviation”

	7.18
	1 kVA UPS

	7.18.1
	Capacity
	1 kVA

	7.18.2
	Technology
	Line Interactive UPS

	7.18.3
	Input Voltage
	220V AC Commercial Power supply, ±10%

	7.18.4
	Frequency
	50Hz±4Hz

	7.18.5
	Output Voltage
	220 VAC ±1%

	7.18.6
	Voltage Distortion
	<2% (Linear Load), <3% (Non Linear Load)

	7.18.7
	Frequency
	50Hz±1%

	7.18.8
	Power Factor
	0.85 or better

	7.18.9
	Crest Factor
	3:1

	7.18.10
	Overload
	150% for 1 min

	7.18.11
	Isolation
	Isolation between input and output side including surge and overvoltage.

	7.18.12
	Backup Time
	30 minutes on Full Load (Assuming 80% of maximum capacity)

	7.18.13
	Transfer Time
	2 millisecond

	7.18.14
	Auto Cut-off
	Overvoltage and under voltage, Fuse protected.

	7.18.15
	Connectors and Accessories
	Standard Power cable, connectors and 3 extra fuse.

	7.18.16
	Activity Status
	Simple LED indicator for showing the operating status

	7.18.17
	Warranty
	One (01) Year On-site Comprehensive Warranty

	Deviation from the requirements of sub-clause 7.18.17 shall be treated as “Critical Deviation”. Deviation of sub-clause 7.18.1, 7.18.12 and 7.18.17 shall be treated as “Major Deviation”. Deviation from other sub-clauses of clause 7.18 will be treated as “Minor Deviation”.

	7.19
	ADSL Modem with Splitter

	7.19.1
	Brand
	Any Brand that is complied with BTCL ADSL System

	7.19.2
	Model
	To be mentioned by the Bidder

	7.19.3
	Country of origin


	To be mentioned by the Bidder

	7.19.4
	Country of manufacture
	To be mentioned by the Bidder

	7.19.5
	Standards
	Built-in ADSL modem, ADSL 1 and ADSL 2

	7.19.6
	Ports
	Min 4 –port switch 

	7.19.7
	Internet Protocol
	PPP0A, PPP0E

	7.19.8
	DHCP
	DHCP server, DHCP relay, Dynamic DNS

	7.19.9
	Cabling Type
	Category 5 Ethernet

	7.19.10
	Maintenance
	Web based interface, system performance and status monitoring,

Remote management via web service

	7.19.11
	LAN Port
	Min 4 port 10/100 Ethernet switch, auto sensing, auto uplink

	7.19.12
	WAN port
	RJ-11 ADSL port

	7.19.13
	Package
	Contains VPN ADSL modem, power adapter and splitter. Appropriate cables for RJ11 and RJ45 connectivity. 

	7.19.14
	Warranty
	 One (01) Year On-site Comprehensive Warranty

	Deviation from the requirements of sub-clause 7.19.14 shall be treated as “Critical Deviation”. Deviations from sub-clauses 7.19.5, 7.19.6, 7.19.13 and 7.19.14 shall be treated as “Major Deviation”. Deviation from other sub-clauses of clause 7.19 will be treated as “Minor Deviation”.

	7.20
	8-Port Switch

	7.20.1
	Brand
	Any reputed brand

	7.20.2
	Model
	To be mentioned by the Bidder

	7.20.3
	Country of origin
	To be mentioned by the Bidder

	7.20.4
	Country of manufacture
	To be mentioned by the Bidder

	7.20.5
	LAN Port
	Min 8 port 10/100 Ethernet switch, auto sensing, auto uplink

	7.20.6
	MAC Table Size
	Minimum 4000 MAC address entry table

	7.20.7
	Capability
	MAC address binding to physical port and MAC address filtering

	7.20.8
	Power
	Commercial 220V AC power input. With appropriate power cord.

	7.20.9
	Warranty
	One (01) Year On-site Comprehensive Warranty

	Deviation from the requirements of sub-clause 7.20.9 shall be treated as “Critical Deviation”. Deviations from sub-clauses 7.20.5, 7.20.6, 7.20.7, 7.20.8 and 7.20.9 shall be treated as “Major Deviation”. Deviation from other sub-clauses of clause 7.20 will be treated as “Minor Deviation”.

	7.21
	Laser Printer for Unit offices

	7.21.1
	Brand
	HP/Canon or other reputed brand

	7.21.2
	Model
	To be mentioned by the Bidder 

	7.21.3
	Country of Origin 
	To be mentioned by the Bidder

	7.21.4
	Country of Manufacture 
	To be mentioned by the Bidder 

	7.21.5
	Document Size 
	A4 and Legal 

	7.21.6
	Resolution 
	1200 dpi x 1200 dpi

	7.21.7
	Printing  
	Auto Duplex 



	7.21.8
	Printer Cartridge
	1 cartridge ready to be installed 

	7.21.9
	Capacity  
	20 ppm or better, 250 sheets tray 

	7.21.10
	Port
	USB and Parallel Port

	7.21.11
	Power Cable
	Appropriate power cable with accessories

	7.21.12
	Warranty 
	One (01) Year On-site Comprehensive Warranty

	Deviation from the requirements of sub-clause 7.21.12 shall be treated as “Critical Deviation” and each of the other deviations from the remaining sub-clauses of 7.21 shall be treated as “Major Deviation”

	7.22
	Software (Operating System, DBMS, System Security etc.)

	7.22.1
	Database Server Operating System Software 

	7.22.1.1
	Product
	Red Hat Enterprise Linux Server for 32/64-bit x86

	7.22.1.2
	Version
	6.0

	7.22.1.3
	License
	“2-sockets with unlimited virtual guests” (Please match with the offered physical Database Server in clause 7.3)

	7.22.1.4
	Other
	Please specify if anything else is required for proper operation of the database servers.

	7.22.1.5
	Warranty and Support
	“3 (three) years Standard Subscription” support from the OEM/Licensor. The bidder must provide “critical patch update” of the software when available within the warranty period. The bidder will hand-over the proper document of maintenance support from the licensor to BTCL so that BTCL itself can claim the support service from the OEM.

	7.22.2
	Application/Web Server Operating System Software

	7.22.2.1
	Product
	Microsoft Windows Server 2012

	7.22.2.2
	Edition
	Standard Edition

	7.22.2.3
	Service Pack
	Latest Service Pack

	7.22.2.4
	Processor Chip License
	“Processor chip license” for 2 (Two) processors. (Please match with the offered physical application/web server in clause 7.5)

	7.22.2.5
	Client Access License (CAL)
	10 (Ten) no. of “Per-User” CAL. 

	7.22.2.6
	Remote Desktop Services CAL
	1 (One) no. of “Remote Desktop Services” Client Access License.  

	7.22.2.7
	Other
	Please specify if anything else relating to the software is required for proper operation of the application/web servers.

	7.22.2.8
	Warranty and Support
	3 (three) years comprehensive software maintenance support from the OEM/Licensor. The bidder must provide “critical patch update” of the software when available within the warranty period. The bidder will hand-over the proper document of maintenance support from the licensor to BTCL so that BTCL itself can claim the support service from the OEM.

	7.22.3
	Relational Database Management System (RDBMS) server software to be installed on Red Hat Enterprise Linux Server for 32/64-bit x86

	7.22.3.1
	Product
	Oracle Database

	7.22.3.2
	Edition
	Standard

	7.22.3.3
	Version and Release
	11g Release 2 or the latest version and release

	7.22.3.4
	License
	“Per Processor for Unlimited Use” license for 2 (Two) Processors.

	7.22.3.5
	Other
	Please specify if anything else relating to the software is required for proper operation of the database management system.

	7.22.3.6
	Warranty and Support
	Oracle standard support for 3(three) years. The bidder must provide “critical patch update” of the software when available within the warranty period. The bidder will hand-over the proper document of maintenance support from the licensor to BTCL so that BTCL itself can claim the support service from the OEM.

	7.22.4
	System Security software to be installed on Microsoft Windows Server 2012 Standard Edition

	7.22.4.1
	Product
	Microsoft System Centre 2012

	7.22.4.2
	Edition
	Standard

	7.22.4.3
	Service Pack
	Service Pack 1 or Later

	7.22.4.4
	License
	“Processor based License” for 2 (two) processors for each of the Application/Web server running Microsoft Windows Server 2012 Standard Edition.

	7.22.4.5
	Other
	Please specify if anything else relating to the software is required for proper operation of the System security software.

	7.22.4.6
	Warranty and Support
	3(three) years comprehensive software maintenance support from the OEM/Licensor. The bidder must provide “critical patch update” of the software when available within the warranty period. The bidder will hand-over the proper document of maintenance support from the licensor to BTCL so that BTCL itself can claim the support service from the OEM.

	Deviation from the requirements of clause 7.22 shall be treated as “Critical Deviation”

	7.23
	Materials, Systems and Services for Site Preparation

	7.23.1
	Raised Floor
	

	7.23.1.1
	General Description
	Pedestal and Stringer system should support 15kN/meter sq. uniform load and 5kN of pointed load. Must provide smooth, horizontally stable surface. Height up to the top surface: 2 feet. One double cup raised floor panel lifter.

	7.23.1.2
	Floor Panel
	High density particle board, Thickness: 35mm to 40 mm, Galvanized steel reinforced, Plastic encapsulated around panel sides (vertical), Fire retardant, size: 24 inch X 24 inch, panel surface: Vinyl, Anti-static. Colour and design: white and light grey mixed, to be approved during installation.

	7.23.1.3
	Pedestal
	Wide support base and panel base at ends, with bolting/fixing arrangements, adjustable height, stainless steel/ Galvanized. Should be strong enough to support the whole system and required load.

	7.23.1.4
	Stringer
	1.2 mm thick stainless steel/ Galvanized.

	7.23.1.5
	Warranty
	At least Three (03) years on-site comprehensive warranty for the total system.

	7.23.2
	False Ceiling

	7.23.2.1
	General Description
	The false ceiling system shall create another aesthetically beautiful ceiling approximately 2 to 3 foot below the main ceiling. The main components of that ceiling shall be square or rectangular panels. These panels shall be supported by a matrix of metal strips. This metal matrix shall be suspended from the main ceiling and side wall through a system of stainless steel wire, hook, brackets, clamps etc.  At least four of the panel location shall filled by metal meshes/blind/ louvers to allow flow of air.

	7.23.2.2
	The panel boards
	The panel boards shall be square panels measuring (2'X2', +/-20%), with a minimum thickness of 0.5 inch. Light coloured and beautifully textured (Exact design to be decided during the implementation). The material of the panels can be mineral fibre or processed would pulp. These panels should be light in weight, fire retardant and should resist the growth of mould or other organic material.  

	7.23.2.3
	The metal matrix
	The metal matrix should be precisely built so that the panels fit without any clearly noticeable gap. It should be strong enough to hold the weight of the panels and the additional weigh of 1kg per 4(four) square foot. Frames and fixtures shall be rust proof.

	7.23.2.4
	Warranty
	At least Three (03) years on-site comprehensive warranty for the total system.

	7.23.3
	Fire detection and alarm system

	7.23.3.1
	General
	Control system with easy configure and control buttons, adequate display. Event logging, Ethernet or USB interface for data copying/configuration.

	7.23.3.2
	Detection zone
	1

	7.23.3.3
	Fire detection devices in Zone
	Minimum 5

	7.23.3.4
	Input Power
	Commercial AC supply

	7.23.3.5
	Power Backup
	Battery backup and charging system included in the system. Backup during power failure with the capacity to ring local alarm bell for 10 minutes.

	7.23.3.6
	Sound alarm output port
	02 (Two) @ 24DC, 50mA.

	7.23.3.7
	Fire relay output
	1 relay, Min 1 Amp. Capacity

	7.23.3.8
	External alarm relay
	01 (One)

	7.23.3.9
	Smoke Detector
	Optical smoke detector, startup time 5-20 seconds, adjustable. Voltage 10-30VDC, Alarm current 60mA Max. Coverage: Min 100 square meter. Weight shall be less than 200 gm including base.

	7.23.3.10
	Local Alarm Bell
	Mechanical, Output: 95-105 db at 1 meter distance. Power consumption: 6 watt. Max.

	7.23.3.11
	Warranty
	At least Three (03) years on-site comprehensive warranty

	7.23.4
	Fire Extinguisher

	7.23.4.1
	Type
	Powder type, capable of extinguishing fire in energized electrical circuit environment, when used should not cause additional damage to the equipment. Packaged in a cylindrical container with knobs/handles for easy operation. At least two years stand-by life. Sturdy stand/wall mounting fixtures.

	7.23.4.2
	Warranty
	At least Three (03) years on-site comprehensive warranty

	7.23.5
	Access Control System (With Proximity Card)

	7.23.5.1
	Brand, Make, Model
	To be mentioned by the bidder

	7.23.5.2
	Country of Origin
	To be mentioned by the bidder

	7.23.5.3
	General Description
	This Access control system shall be used to control the access to the server room that has only one door. Authorized users shall use a card to verify their identity. On presentation of a valid access card electromechanical door lock shall open and allow access to the room. The same method shall be used while leaving the server room. Electronic sensors shall be used to sense each door opening and closing event and the elapsed time in between.

	7.23.5.4
	Identity Cards
	The cards shall be magnetic or RFID type and capable of working with the system without any physical contact. If any magnetic reader unit is used to read a card that is presented, 2 inches of proximity should be enough to get the necessary authentication data. Information contained in the card can be a unique id and the name/ Rank of the holder. This information should be stored in encrypted form and should not be readable by any other system/device except the system with which it is intended to work. The physical surface shall contain the photo of the holder and a serial number, along with the name and Logo of BTCL and name of Controlling office. These cards should be sturdy plastic or metal cards. Each card should be capable of withstanding at least 100 ( one hundred) reprogramming cycle.  

	7.23.5.5
	Main control unit
	The main control unit shall hold a database of all the users who used or are using the system clearly recording who were or are authorized to get access in a certain period of time. It shall also record all the door opening  and closing date and time,  elapsed time between such events, card holder/person making the access  event. The system should be capable of storing at least 500,000 (Five hundred thousand) such records and is required to produce various types of reports based those records. It should protect those records in such a manner so that those records are available even after an accidental shutdown and restart. The control unit should have its own power backup to continue its operation including the operation of magnetic contacts controlling the door. Programming and reprogramming facility of the cards can be an integral or added part of the main control unit.

	7.23.5.6
	Magnetic contacts and door operation sensors
	Magnetic contacts shall be controlled electronically by the main control unit. Mechanical strength of these contacts must be comparable to any conventional lock used in the main doors. This magnetic contact locking system shall also have the provision of being operated by Mechanical key. This contact should have adequate facility to handle emergency opening of the door in situations like breakout of fire or breaking of emergency glass wind connected to the main control unit.  

Door status sensors should be temper proof and should always signal the true state of the door to the Main control unit.  

	7.23.5.7
	Accessories
	100 Blank Identity cards. 10 of those to be programmed during installation time, according to the instruction of the relevant BTCL authority.

	7.23.5.8
	Warranty
	At least Three (03) years on-site comprehensive warranty for all the items.

	7.23.6
	Air Conditioner

	7.23.6.1
	Brand, Model, Make
	To be mentioned by the bidder

	7.23.6.2
	Country of Origin
	To be mentioned by the bidder

	7.23.6.3
	Type
	Split Type

	7.23.6.4
	Capacity
	5 Ton

	7.23.6.5
	Features
	Temperature control, humidity control, Fan speed control, horizontal and vertical air vent angle control, horizontal and vertical air vent swing control, auto timer, different preset mode of operation, all functions to be set and operated by remote control.  

	7.23.6.6
	Warranty
	At least Three (03) years on-site comprehensive warranty for all the items.

	7.23.7
	Power connection to server room from the nearest main power supply with cable and Electric wiring of Server Room 

	7.23.1
	General
	Cables with appropriate safety, insulation and power rating according to BSTI standards.

	7.23.2
	Circuit Breakers/Isolator
	To ensure safety, appropriate type and number of CBs and isolators with appropriate rating should be used. 

	7.23.3
	MDB
	Concealed Main Distribution Board with bus bar of appropriate capacity and other necessary  equipment/ancillaries, Switch boards, Sockets etc. have to be installed inside the server room.

	7.23.8
	Cable Tray (1 Feet wide)

	7.23.8.1
	General
	Two physically separate cable tray: one for power cable run and other for data cable/optical fibre cable run at least one foot apart and 6 inches difference of elevation while crossing each other.

	7.23.8.2
	Metal and fixation
	Stainless steel or Aluminium tray sections with appropriate grounding firmly fixed on the floor with Rawl bolts.

	7.23.9
	Lighting of Server Room in the Central Office

	7.23.9.1
	General
	Equally spaced two rows with two complete sets of double fluorescent lamp fixtures with lamps. (Total Four Sets of fixtures)

	7.23.10
	Grounding System

	7.23.10.1
	General
	The bidder has to connect the whole system to the building’s existing Grounding system with appropriate cable that shall not add additional resistance to the Grounding system.

	Deviation from the requirements of clause 7.23 shall be treated as “Major Deviation”

	7.24
	Computer Furniture

	7.24.1
	Chair

	7.24.1.1
	General
	· Seat Pan Height: adjustable 16”-21” minimum

· Seat Pan Depth: 15”-17” with a waterfall sloping front edge.

· Seat Pan Width: 18”-20”

· Seat Back Height: minimum 14”

· Seat Back Width: minimum 12”

· Seat Back Tilt: Flexible 0-15 degrees

· Padding:  seat pan, backrest and armrests

· Armrests: Present with matching color and texture with rest of the chair.

· Base: 3 casters minimum

· Adjustments: must be possible to make all adjustments from the seated position



	7.24.1.2
	Colour
	Black/Grey

	7.24.1.3
	Warranty
	At least 1 (One) years on-site comprehensive warranty

	7.24.2
	Computer Table



	7.24.2.1
	General
	Provide a desk that allows the keyboards to be located at seated elbow height and the top of the screen at eye level. 

The computer desk should have the following specifications:

· Height: Fixed height of 28”. Articulating keyboard holders must be provided. 

· Width: minimum 30”

· Depth: Minimum 30” 

Specifications for articulating keyboard: 

· Size: Minimum 27” wide, 13” deep including area for the mouse.

· Mouse area: must be directly adjacent to the keyboard surface and if retractable, must allow left or right position.

	7.24.2.2
	Colour
	Black/Grey/White

	7.24.2.3
	Warranty
	At least 1 (One) years on-site comprehensive warranty

	7.24.3
	Printer Table

	7.24.3.1
	General
	Provide a Vinyl covered wood/particle board table that can withstand at least 100 kg of weight. 

The printer table should have the following specifications:

· Height: Fixed height of 28”.

· Minimum Available Table Top Area: 48” X 30” 

· The colour and texture should match other furniture in the room.

	7.24.3.2
	Colour
	Black/Grey/White

	7.24.3.3
	Warranty
	At least 1 (One) years on-site comprehensive warranty

	Deviation from the requirements of clause 7.24 shall be treated as “Major Deviation”

	7.25
	Training

	7.25.1
	Training for installed hardware  equipment

	7.25.1.1
	General
	The training shall contain planning, designing and basic aspect of operation and maintenance of all hardware equipment and modules of the Accounting system

	7.25.1.2
	No. of Officers
	5 (Five)

	7.25.1.3
	No. of Minimum Working Days
	10 (Ten)

	7.25.1.4
	Per Diem Allowances for BTCL Participants
	Tk. 500 (Five Hundred Only) per day per person for each working day 

	7.25.2
	Training for installed Oracle database & coding

	7.25.2.1
	General
	The training shall contain planning, designing and basic aspect of operation and maintenance of all database system and modules of the Accounting system

	7.25.2.2
	No. of Officers
	5 (Five)

	7.25.2.3
	No. of Minimum Working Days
	10 (Ten)

	7.25.2.4
	Per Diem Allowances for BTCL Participants
	Tk. 500 (Five Hundred Only) per day per person for each working day

	Deviation from the requirements of clause 7.25 shall be treated as “Critical Deviation”. Failure to quote shall be considered that the bidder proposes to provide this service totally "Free of Charge" to BTCL

	7.26
	Provisional Acceptance Test (PAT)

	7.26.1
	General
	Please follow Clause 8 of this section

	7.27
	Final Acceptance Test (FAT)

	7.27.1
	General
	Please follow clause 9 of this section


8.0 Provisional Acceptance Test (PAT)

Before acceptance of the installed system/ equipment, BTCL representatives shall carry out, on site/central site, detailed tests of all equipments, working reliability, concurrence to agreed technical and other specifications, inventory checking of installed equipment,  etc. Such tests shall be termed as “Provisional Acceptance Test (PAT)”. Prior to commencement of such tests, the contractor shall submit a proposed procedure for the PAT to be subsequently passed by the purchaser. The PAT, will be done by a joint team of BTCL Engineers/officials and bidder’s Engineers.

On completion of installation and self-testing of any system/ equipment, the Bidder shall submit: 

3(three) copies of self-test results to purchaser and offer that system/ equipment for Provisional Acceptance Test (PAT).
BTCL shall start such tests within one month after receipt the request. The bidder may, upon agreement by the both party, offer PAT for any part or parts of the total system. Such request for partial PAT may also be asked for by the purchaser.

The bidder shall be totally responsible for arrangement of all equipment, consumables, test and measuring equipment required for the PAT. All costs for Materials and Services shall be quoted and failure to quote shall be considered that the bidder proposes to provide this service totally "free of charge" to BTCL.

PAT Team may be formed in the following manner:
1. Central office (Central site + Accounts offices at central office+ Sr. Medical Officer, T&T, Dispensary ): Director + DE (Telex) + SDE (ADSL service) + Deputy Director (to be nominated by Director Finance) + Accounts Officer (to be nominated by Director Finance) + Senior Accountant (to be nominated by Director Finance).

Total: 6 Persons.

Duration: 5 working days.

Allowance: 1500 Tk. per day per person.

2. GM/Regional offices /TSC: AGM/ DE (Admin) or Equivalent level officer to be nominated by office Head + SAO/AO + Senior Accountant/Junior Accountant

Total: 3 Persons.

Duration: 1 working day.

Allowance: 1500 Tk. per day per person.

3. Office of DE or CS, CTO/ITO: Office Head  + SDE / AE or Equivalent level officer to be nominated by office Head + Divisional Accountant.

Total: 3 Persons.

Duration: 1 working day.

Allowance: 1500 Tk. per day per person.

4. Office of Director Procurement: DD Procurement (Local)  + Assistant Director (Local Procurement) + Accounts Officer (AO).

Total: 3 Persons.

Duration: 1 working day.

Allowance: 1500 Tk. per day per person.

5. Office of SAO / AO (Revenue Offices): AGM of related region + SAO / AO + Accountant or Equivalent level officer to be nominated by AGM.

Total: 3 Persons.

Duration: 1 working day.

Allowance: Tk.1500 per day per person.

6. Office of Director (Revenue): SAO / Deputy Director or Equivalent level officer to be nominated by Director (Revenue) + Assistant Director + Senior Accountant.

Total: 3 Persons.

Duration: 1 working day.

Allowance: 1500 Tk. per day per person.

7. Project offices: Director + AGM or Equivalent level officer to be nominated by office Head + SAO/AO.
Total: 3 Persons.

Duration: 1 working day.

Allowance: 1500 Tk. per day per person.

8. Offices of DTO/STO: Local DE (Telecom) + Concerned DTO/STO + an officer to be nominated by Local DET.

Total: 3 Persons.

Duration: 1 working day.

Allowance: 1500 Tk. per day per person.

9. Office of Director, TTCs: Director, TTCs + Assistant Director + Senior Accountant.

Total: 3 Persons.

Duration: 1 working day.

Allowance: 1500 Tk. per day per person.

10. Other Offices: Office Head and other two Members to be nominated by the Office Head.
Total: 3 Persons.

Duration: 1 working day.

Allowance: 1500 Tk. per day per person.

The bidder shall have to pay per-diem costs to BTCL PAT members of 173 sites as per serial no. 1 to 10 above.
However, the Bidder should note that, if necessary, any or all PAT can continue for more than the above scheduled period; but, in such cases, the Bidder shall not be liable to pay the per diem for those additional days.

9.0 Final Acceptance Test (FAT)

After completion of the PAT(issuance of PAC) and cut-over of the system, the  Engineers/Officials of the Contractor will take prompt necessary steps to remove all types of faults and replace all types of faulty equipment at the cost of the Contractor. At the end of the “Performance Guarantee Period for the Contract”, the overall performance of all equipment will be reviewed and this review shall be termed as “Final Acceptance Test (FAT)”.  

The review shall include (but not limited to) the required working reliability and  performance standards of the equipment to meet technical specifications, the Contractor’s responsiveness to resolve all shortcomings mentioned in PAT reports and the Contractor’s removal of all pending & outstanding faults or shortages encountered during the Performance Guarantee Period for the Contract. Such tests shall be agreed upon between the Parties no later than three months after the end of the Guarantee Period. When this FAT becomes due, the Contractor shall make an official request to BTCL for starting of the FAT and BTCL shall start the FAT within one month after receipt of the request from the Contractor. The Purchaser shall issue a Final Acceptance Certificate within sixty (60) days of the successful Final Acceptance Tests. The Contractor shall be responsible for arrangement of all equipment, consumables, test gears and   measuring equipment required (if any) for such review tests. 

9.1 Performance Guarantee period  

Performance Guarantee period shall be 3 (three) years starting from the date of issuance of the last PAC.

10.0 Compliance Statement

Bidder MUST submit clause by clause compliance statement of Section 7. If any bidder fails to submit such compliance statement, the bid shall be treated as ‘Non Responsive’. The format of Compliance statement is given below:
	Clause/ sub-clause no.
	Complied
	Partially Complied
	Not Complied
	Reference( Chapter No., Page no. etc. of the Technical document)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Some Important conditions:
1)The Contractor shall perform turn-key design, supply, installation, Testing, adjusting, commissioning and all related service, for all system equipment, goods, materials and services as specified in contract. Interested parties may visit the relevant setup and identify any items that are not included in the Tender document but critical for the success of the overall solution. Bidder may mention and quote for such items at the end of relevant compliance, description and/or price schedule, in a separate part. Failure to do so, if such situations arise during implementation, shall be treated as bidder’s willingness to provide those items free of charge. 
2) Warranty: Warranty Period for any equipment that are not mentioned above or part thereof, shall be 1(one) years. Warranty cards/papers from the manufacturer shall have to be handed over to BTCL. The interested parties can visit and gather information about the present setup. If any items or things are not included in the tender document but those are needed for the smooth running of the system, bidder shall have to supply those items free of cost.
3) Manuals: Supply manuals for all brand goods.
4) Yearly maintenance assistance: Bidder should offer for post warranty period yearly maintenance support. Bidder shall use separate Form, marked “Optional item”, to quote it. The quote shall clearly show detail of individual items/hardware or where applicable group of items. This offer shall be treated as optional item and shall not be considered in financial evaluation. This amount shall be excluded from the total value of Work order/ Contract. 
Section 7A: Criteria for Technical Responsiveness 

Evaluation of Substantial Responsiveness

7.A.1 During evaluation, relevant terms and conditions of ITT, TDS, GCC and PCC, Tender and Contract Forms shall be followed. In addition to these, the following terms and conditions shall also be followed in the evaluation of Section 7. In case of any contradiction, relevant rules (s) of PPR-2008 will prevail.

7.A.2 During evaluation, TEC shall consider bidders’ compliances to various clauses and sub-clauses of Section 7; but shall have the authority to conclude its own decision about such compliances.

7.A.3 If the bidder does not give any statement to its compliance to any of the clauses or sub-clauses of Section-7, bidder’s response to that clause/ sub-clause (as applicable) shall be treated as “Non-compliance” to that particular clause/ sub-clause.

7.A.4 If the bidder puts any condition to his compliance to any of the clauses and/ or sub-clauses of Section 7, its' compliance shall be treated as “Non-compliance” to that particular clause and/ or sub-clause.

7.A.5 If the bidder drops any clause or sub-clause in the “Schedule of Compliance”, its' compliance to that clause/ sub-clause (as applicable) shall be treated as “not complied” to that particular clause/ sub-clause.

7.A.6 TEC shall also consider the contents of various attached documents. If any content of the attached documents contradicts with the compliance statement of the bidder to any of the clauses and/ or sub-clauses, it shall be treated as “Non-compliance” to that particular clause and/ or sub-clause. In such case, BTCL’s decision shall be final. 

7.A.7 During evaluation process, if the Bidder proposes to change the equipment model, supply shortfall quantities, and supply the proper size/capacity/configuration item without additional cost, to overcome the deviation in the submitted offer that proposal shall not exempt from the penalty points to be earned for the deviations as per relevant clauses.

7.A.8 The following deviations will be treated as “Minor deviation”:

7.A.9 Any deviation which has already been termed as “Minor deviation”.

7.A.10 The “Non-compliance” of any clause/sub clause having not mentioned any weight as minor deviation or major deviation or critical deviation or change of substance shall be considered as minor deviation.

7.A.11 Every item of “Minor deviation” shall earn a score of 1 (one) “Penalty point”.
7.A.12 The following deviations will be treated as “Major deviation”:
7.A.13 Any deviation which has already been termed as “Major deviation”.
7.A.14 Any item of “Major deviation” shall earn a score of 5 (five) “Penalty points”.
7.A.15 The following deviations will be treated as “Critical Deviation”:

7.A.16 Any deviation which has already been termed as “critical deviation”.

7.A.17 If the bidder puts any condition(s) in the price offer.

7.A.18 Any item of “Critical Deviation” shall earn a score of 25 (Twenty five) penalty points
7.A.19 If the bidder refuses to provide answers to any requested clarification(s), it will be treated as “Change of substance” of the bid.

7.A.20 A bid containing any item of “Change of substance” shall be treated as “Substantially Non-responsive”. 

7.A.21 The penalty points earned will be added to get total penalty points. If the total penalty points is more than 75 (Seventy Five), the whole bid shall be treated as “Substantially Non-Responsive” and if the total penalty points is less than or equal to 75 (Seventy Five), it will be treated as “Responsive”.
7.A.22 BTCL’s decision to treat any bid as “Substantially Non-Responsive” shall be final.

7.A.23 Selection of Successful Bidder & Evaluation of the Financial Part

7.A.24 The total price quoted by the bidder in his bid i.e., “The Quoted Total Price” shall not be the criteria for selection of the “Successful Bidder”.
7.A.25 “Evaluated Total Price” shall be determined by adding “Total price” columns of each individual item. [Column 7, Form G-2A, Form G-2B, Section 5].

7.A.26 BTCL shall evaluate the contents of all of the Prescribed Forms submitted with the bid.

7.A.27 During such evaluation, the unit prices and discount (if any) quoted by the bidder shall be considered as final. Change of prices during evaluation stages shall not be allowed.

7.A.28 There shall be full conformity between the summary or total prices and their related breakups of unit prices. If any discrepancy is found, the relevant unit price shall be considered as a reference price for evaluation purpose.

7.A.29 The bidder shall quote for all items it deems necessary for turn-key completion of all scopes of works described in this tender. No subsequent addition of any new item(s) in the tender document shall be allowed with new price.

7.A.30 The successful bidder shall be responsible for turn-key implementation of the project and for any shortfall of quantity of any item at any stage detected; it shall be considered that the bidder proposes to supply required quantities “free of charge” to BTCL for this purchase.

7.A.31 If the Bidder has quoted the price for any item as “free” or “zero”, it shall be understood that the price would be same (i.e. free or zero) for any subsequent expansion up to the final capacity of the system and purchasing of spares.

7.A.32 In case of any item that has been quoted as additional/optional, its price shall be considered for evaluation and the unit price shall be taken from the bidder’s own quotation.

7.A.33 If the bidder has given any regular discount in the bid, such discount shall be treated in percentage of the total bid price and each of the unit prices of the bid shall be re-fixed by reduction with the same percentage [i.e., new unit price = (discounted total price  total price before discount) x quoted unit price]. Such re-fixed unit prices shall be regarded as the final unit prices for that relevant item of the bid. Such re-fixed unit prices shall be valid for any subsequent purchases up to the entire life-time of the project, i.e., 10(Ten) years from the date of issuance of FAC.

7.A.34 If the “The Quoted Total Price” of the “Successful bidder” is found to be higher or lower than the “Evaluated Total Price” of the bid, then “Evaluated Total Price” shall be considered as bid price.

7.A.35 For each of the “Responsive” bids, BTCL shall calculate the “Evaluated Total Price” after making the relevant and necessary corrections.

7.A.36 Only the bids, found "Responsive" will be listed in the order of the “Evaluated Total Price”. The bid with the lowest value of the “Evaluated Total Price” shall be on top of that list; the bidder with the next higher value of the “Evaluated Total Price” shall be on second place and so on.

7.A.37 The bidder with the lowest value of the “Evaluated Total Price” shall be considered as the “Successful Bidder” for this bid.

Section 8: Drawings

	1
	Complete Network (BTCL Network) Diagram (Central Office, GM Offices, and Unit offices)


	(Fig. 1)

	2
	Computer Network System at Director (Accounts & Finance) Office, Central Office, Dhaka.  
              
	(Fig. 2)

	3
	Network Design for Unit Office/GM Office/Project Office


	(Fig. 3)

	4
	Integration of Billing Data and Customer Ledger at Sher-E-Bangla Nagar with Proposed Computerized Accounting System.

	(Fig. 4)

	5
	Room Plan of Server Room at Central Office.






	(Fig. 5)

	6
	Diagram of Router Connection to Internet


	(Fig. 6)
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Figure 1: Complete Network (BTCL Network) Diagram (Central Office, GM Offices, and Unit offices)
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Figure 2: Computer Network System at Director (Accounts & Finance) Office, Central Office, Dhaka
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Figure 3: Network Design for Unit Office/GM Office/Project Office
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Figure 4: Integration of Billing Data and Customer Ledger at SBN with Proposed Computerized Accounting System
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Figure 5: Room Plan of Server Room at Central Office


Method of Connection from Head office Router to Internet  
The purpose is to connect Head Office Router to Internet. BTCL Head office is connected to Mogbazar Exchange. This line terminates in a switch/router at Head Office and usually a media converter is used.  In one type of preferred connection, the contractor should consider making a connection from this switch to VPN Router using CAT-6 cable supporting Gigabit speed.  This CAT -6 Ethernet cable is to be connected to WAN Port (Gigabit Ethernet port) of Router. This port will have real IP. Servers will be connected from switch. A diagram is given below for reference. Contractor should provide a diagram based on this and get approval. The contractor may propose alternate connection with approval from authority. The VPN router provides necessary isolation or interface of BTCL application servers and database servers from Internet and unauthorized access from inside or outside.    
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Figure 6: Diagram of Router Connection to Internet


Annexure 1

List of Accounting Activity Points (Offices) of BTCL (Both Central site and Remote sites)

	Sl. No.
	Name of the Offices

	1
	BTCL Central Office, Dhaka*

	2
	DG, Telecom Staff College, Gazipur*

	3
	GM, P & D, Central Office, Dhaka

	4
	DE, Building Construction, Central Office, Dhaka

	5
	GM, DTR (South), Ramna, Dhaka

	6
	DEP, External-1, Ramna, Dhaka*

	7
	DEP, External-2, Ramna, Dhaka

	8
	DEP, Internal, Ramna, Dhaka

	9
	DE, Cable (South), Ramna, Dhaka

	10
	DEP, Gandaria, Dhaka*

	11
	DEP, Chawk Bazar, Dhaka*

	12
	DET, Narayangonj

	13
	DEP, Narayangonj*

	14
	AGM (SS), Narsingdhi*

	15
	CS, CTO, Ramna, Dhaka

	16
	DEP, Zingira, Dhaka*

	17
	GM, DTR (North), Dhaka

	18
	DEP, External-1, Gulshan-1, Dhaka*

	19
	DEP, External-2, Gulshan-1, Dhaka

	20
	AGM (SS), Baridhara, Dhaka

	21
	DEP, Internal, Gulshan-1, Dhaka

	22
	DEP, Cable (North), Mohakhali, Dhaka*

	23
	DEP, External, Uttara, Dhaka

	24
	DEP, Internal, Uttara, Dhaka*

	25
	DEP, Central, Dhaka Cantonment, Dhaka*

	26
	DE, Trunk & STD, Tongi*

	27
	DET, Gazipur*

	28
	DET, Tangail*

	29
	DET, Mymenshing

	30
	DE, Taranga & Betar, Mymenshing*

	31
	DE, Cable Cordination, Jamalpur*

	32
	GM, DTR (East), Dhaka

	33
	DEP, External-1, Moghbazar, Dhaka

	34
	DEP, External-2, Moghbazar, Dhaka*

	35
	DEP, Basabo, Dhaka

	36
	DEP, Internal, Moghbazar, Dhaka

	37
	DE, OMC Transmission, Khilgaon, Dhaka

	38
	DE, Research, Saidabad, Dhaka

	39
	DE, PABX, Khilgaon, Dhaka

	40
	DE, Traffic, Khilgaon, Dhaka*

	41
	GM, DTR (West), Dhaka

	42
	DEP, External-1, SBN, Dhaka

	43
	DEP, External-2, SBN, Dhaka*

	44
	DEP, Internal, SBN, Dhaka

	45
	DEP, Cable (West), SBN, Dhaka

	46
	DEP,  (Long Distance), SBN, Dhaka

	47
	DEP, External, Mirpur, Dhaka

	48
	DEP, Internal, Mirpur, Dhaka

	49
	DE, Manpower, Mirpur, Dhaka*

	50
	DET, Savar, Dhaka*

	51
	GM, DTR (Central), Dhaka

	52
	DEP, External-1, Nilkhet, Dhaka

	53
	DEP, Internal, Nilkhet, Dhaka*

	54
	DE, Co-Axial Cable, Nilkhet, Dhaka

	55
	DEP, External-2, Nilkhet, Dhaka

	56
	DE, Building Maint.-1, Moghbazar, Dhaka

	57
	DE, Building Maint.-2, Mohakhali, Dhaka

	58
	GM, CTR, Chittagong

	59
	DEP, External, Agrabad, Chittagong

	60
	DEP, Cable, Chittagong*

	61
	DEP, Internal, Agrabad, Chittagong

	62
	DEP, External, Nandankanon, Chittagong

	63
	DET, Rangamati*

	64
	DEP, Internal, Nandankanon, Chittagong

	65
	DEP, Baijed, Chittagong*

	66
	DEP, Muradpur, Chittagong*

	67
	DE, Building & Electric, Nandankanon, Chittagong

	68
	DET, Chittagong (Agrabad, Chittagong)

	69
	DET, Comilla*

	70
	DE, Electric Maintenance, Comilla

	71
	DET, Noakhali*

	72
	CS, CTO, Chittagong

	73
	STO, Comilla

	74
	STO, Noakhali

	75
	GM, STR, Sylhet

	76
	DET, Sylhet

	77
	DEP, Sylhet*

	78
	DE, Building Const. Hobigonj

	79
	DET, Moulavi Bazar*

	80
	STO, Sylhet

	81
	GM, KTR, Khulna

	82
	DET, Khulna*

	83
	DET, Khalishpur, Khulna*

	84
	DET, Jessore*

	85
	DET, Kushtia*

	86
	DET, Faridpur*

	87
	Superintendent, TS & W, Gopagonj

	88
	DE, Wireless, Madaripur*

	89
	DET, Jhinaidah*

	90
	STO, Khulna

	91
	STO, Faridpur

	92
	STO, Jessore

	93
	STO, Kushtia

	94
	Director, TS&W, Barisal

	95
	DET, Barisal*

	96
	DET, Patuakhali

	97
	STO, Barisal

	98
	GM, RTR, Rangpur

	99
	DET, Rangpur*

	100
	DE, Building & Electric, Rangpur

	101
	DET, Dinajpur*

	102
	DET, Bogra*

	103
	DTO, Rangpur

	104
	DTO, Bogra

	105
	GM, RTR, Rajshahi

	106
	DET, Rajshahi*

	107
	DEP, Rajshahi

	108
	DET, Pabna*

	109
	DET, Sirajgonj*

	110
	DET, Naogaon*

	111
	DTO, Rajshahi

	112
	GM, TR, Mohakhali, Dhaka

	113
	D.E Building Co-ordination, Mohakhali, Dhaka

	114
	DE, VHF, Moghbazar, Dhaka*

	115
	DE, NWD, Moghbazar, Dhaka

	116
	DE, Microwave Maint.-1, Ramna, Dhaka

	117
	DE, Microwave Maint.-2, Mohakhali, Dhaka*

	118
	DE, C&W, Ramna, Dhaka

	119
	DE, C&W, Chittagong

	120
	DE, C&W, Barisal*

	121
	DE, C&W, Bogra

	122
	DE, Air-condition, Dhaka

	123
	GM, OTR, Dhaka

	124
	DE, Building & PP, Mohakhali, Dhaka

	125
	DE, Radio Transmission, Mohakhali, Dhaka

	126
	DE, ITX Transmission, Mohakhali, Dhaka

	127
	DE, Overseas Trunk, Moghbazar, Dhaka

	128
	DE, Satellite, Betbunia

	129
	Director Satellite, Moghbazar, Dhaka

	130
	DE, Telex TP, Moghbazar, Dhaka

	131
	DE, Exchange Installation, Moghbazar, Dhaka

	132
	DE, A & C, Moghbazar, Dhaka

	133
	CS, ITO, Ramna, Dhaka

	134
	Director (TDR), SBN, Dhaka

	135
	DE, Computer Network, SBN, Dhaka

	136
	DE, Testing, Dhaka

	137
	GM, Upazila Telecom, Mohakhali, Dhaka

	138
	DE, Upazila Telecom, Mohakhali, Dhaka

	139
	DE, 89 Radio Link, Chittagong

	140
	DE, 89 Radio Link, Comilla

	141
	DE, Upazila Telecom, Barisal

	142
	GM, Polli Telecom, Rajshahi

	143
	DE, Polli Telecom, Rajshahi

	144
	DE, Polli Telecom, Rangpur

	145
	Director, Procurement, SBN, Dhaka

	146
	D. D. Clearance, Chittagong.

	147
	Director, TTC, Dhaka

	148
	DE, TTC, Dhaka*

	149
	DE, TTC, Bogra

	150
	DE, TTC, Khulna

	151
	Controller, Telegraph Store, Tejgaon, Dhaka

	152
	SDE, Tele-Store, Agrabad, Chittagong

	153
	Director (Revenue-1), SBN, Dhaka

	154
	AO, Data Processing, SBN, Dhaka

	155
	AO, Trunk & Telex, Moghbazar, Dhaka*

	156
	SAO, TR, Chittagong*

	157
	SAO, TR, Khulna*

	158
	AO, TR, Rangpur*

	159
	AO, TR, Bogra*

	160
	AO, TR-1, Rajshahi*

	161
	AO, TR-2, Rajshahi

	162
	AO, TR-1, Sylhet*

	163
	AO, TR-2, Sylhet

	164
	AO, TR, Mymenshingh*

	165
	Director (Revenue-2), SBN,  Dhaka

	166
	SAO, TR (South), Dhaka*

	167
	SAO, TR (Central & East), GPO, Dhaka

	168
	SAO, TR (North), Dhaka

	169
	SAO, TR (West), Dhaka

	170
	Sr. Medical Officer, T&T, Dispensary, Dhaka

	171
	SAO, TS&W, Dhaka*

	172
	PD, ILDTS Policy-2007, Satellite Building, Mohakhali, Dhaka*

	173
	PD, RODTS(171 KL), Revenue Building, SBN, Dhaka*


The 62 (sixty two) offices marked with *(stars) do not require Desktop Computers. Desktop Computers have already been supplied to these Offices.
Page 26 of 121

