ARUN KUMAR DUTTA
                    Mobile: +1-585-500-0597 
E-mail: arun2005413@gmail.com           Linkdin(https://www.linkedin.com/in/arunkrdutta
102 Country Manor Way, Apt#8, Webster, NY, 14580   
Career objective

My career objective is to gain knowledge of as much as possible and utilize them in work so that it can bring continuous improvement in all aspects involved, leading to the concurrent growth of the organization and the self.
Professional summary                                                                       


Total 129 months of diverse experience which includes 123 months in Software Testing and Quality Assurance in different locations in India (Kolkata, Gurgaon, Bangalore and Chennai) and abroad (Webster, Hartford & New York, US, Melbourne, AUS) and 6 months in Software Development field. Additionally, have knowledge on various software processes. Mainly worked for different wings of Performance Testing (Load, Stress, Endurance, Volume and Spike Testing). Have worked with clients like Xerox, Nokia, Allegion, BMW DE, BMW KR, NSN, TAFE ICT, PWC-US, NIC, Travel port, JPMC, BNY Mellon, Phones4U, Manu Life Japan, Travelers, Staples, Cendant PHH Mortgage, and MetlifeWDMApps. Core domain skills include Automobile, Telecom, Document Solutions, Education, Assurance, Aviation, Retail & Hospitality, Banking and Financial Services, Insurance and Business Performance management domains. Technology includes .Net (Web, WSDL, WCF), Java, Middleware (SOAP/RAW XML, Web Service), Data base (SQL Call), SAP (NWBC Portal, GUI),  Oracle Apps (NCA & Web), Citrix (ICA & Dual), RMI Java, Mainframe  (RTE) etc. Helped some of clients for Performance testing like Mass Mutual, JPMC, West Bengal SSC, Govt Health Insurance Scheme at urgent situation. Have successfully completed an internal POC for Cognizant in Load Runner-RTE protocol for Legacy Applications.
Work Experience                                                                 1st JUL’15 – Till Date 

Organization: ATOS India Pvt. Ltd.

Designation:  Test Manger -Performance
Work Experience                                                                 17th JUL’14 – 30th JUN’15 

Organization: ATOS India Pvt. Ltd.

Designation:  Tech Lead-Performance
Work Experience                                                                 20th FEB’14 – 16th Jul’14 

Organization: American Reprographics Company Document Solutions (ARC)

Designation:  Performance Test Lead 
Work Experience                                                                 30th DeC’10 – 19th FEB’14 

Organization: PriceWaterHouseCoopers (PWC)

Designation:  Senior Consultant 
Work Experience                                                                 30th AUG’10 – 27th Dec’10 

Organization: Inter Globe Technologies (IGT)

Designation:  Senior Software Test Engineer 
Work Experience                                                                 2nd Jan’06 – 27Th Aug’10 

Organization: Cognizant Technology Solutions (CTS)

Designation:  Programmer Analyst 
Key Skills

· Design of the complete cycle of performance testing procedure-requirement gathering, Identifying business critical business scenarios, Creation of effort estimation document with assumptions, risks, timeline, Preparation of high level test plan, test strategy document, Develop automated performance test scripts, different types of Performance testing (Load, Stress, Volume, Endurance testing of web applications and client-server applications), analyze test results with key findings and recommendations, finding out performance bottlenecks, if there is any, the point at which the bottleneck occurs and which resource is the bottleneck, Creating preliminary summary report for all the test executions, creating executive summary report.
· Creating and assisting performance environment setup for conducting performance testing.

· Accountability also includes effort estimation document with assumptions, risks, timeline for all the new/existing proposal/bid response to the customer/stakeholders.

· Responsibility includes Test Manager, Offshore Test Lead for different accounts, Onsite Test Lead, Onsite as well as Offshore Cordinator respectively.

· Additional responsibilty includes CoE Training Coordinator, Testing CoE Newsletter Coordinator, Celebration Coordinator, Performance Testing-LoadRunner-NeoLoad Trainer.

· Responsibility also includes testing recruitment activities- performance, regression, automation, BI etc. 
· Currently working as Kolkata Testing SPOC, HP PC SSC Contact Point for globally GDC & GBU and Performance testing point of contact/SME for India GDC.
Key Achivements

· Helped building core competency in performance testing inside the project group.

· Helped the project teams to know their application performance, which in effect helped successful delivery of a flawless application.

· Client and Onsite Coordinator appreciations during project work.

· Giving training to the new Team members of CoE.
· Writing White Papers for strengthening CoE and its team members. Selected 10 best white paper in Cognizant Pansophy’09 White paper contest.

· Received PAT On the Back Award for Manu Life Japan Project in Dec, 2007.

· Awarded with Cash from PwC US, Project Award & Client appreciation award for PWC India, Received prizes for non-technical writings twice. Awarded twice in ATOS for best project of the quarter and outside contribution towards development of CoE.
· Best Whitepaper on ATOS Global Software Testing White Paper contest, 2015- received Apple iWatch.

· Another Whitepaper has been selected in QA&TEST 2016, 15th International Conference on QA & Testing for Embedded Software Bilbao (Spain), October 19-20-21 2016.
· Accolade Silver – 2nd prize for the ATOS C&SI India-GDC “One Great Idea with a Differentiating Solution”.
Educational Details & Technical Knowledge:

Educational Details:
	Degree
	Institute
	Year
	Marks Obtained (%)

	B.Tech (Computer Science & Engineering)
	Jalpaiguri Govt. Engg. College (West Bengal University of Technology)
	2001-2005
	83.1

	Higher Secondary (XII Std)
	Katwa Kashiram Das Institution (WBCHSE)
	1999-2001
	79.2

	Secondary  (X Std)
	Katwa Kashiram Das Institution (WBBSE)
	1998-1999
	82.88


	Certification :

	· Completed CCP in (Cognizant Certified Professional) Credit Card Level-1, Completed CCP in Investment Management Level-1, Completed CCP in Banking & Financial, Services Level-0, Completed CCP in Annuity, Completed CCP in Life and Health Insurance, Completed CCP in Performance Testing Level-0, Completed CCP in Load Runner Certified Cognizant Product Consultant, Completed CCP in Silk performer, Completed CCP in Software Testing Level-0, Completed CCP in Travel and Hospitality Level-0, 

· Six Sigma-Yellow Belt, Brain Bench, PAPI-I, EDISTA certified.


Technical Details:
	Tools and Utilities
	1. Load Runner, Performance Center- 

Web (Http/Html), RTE (Legacy Applications), Web Services (SOAP + RAW XML), RMI-Java, Middleware, ODBC, Citrix ICA (dual with Web), SAP(NWBC, GUI), Oracle (NCA, Web API), Siebel Web
2. Silk Performer-Web (Http/Html)
3. Neoload, VSTS Performance Testing, JMeter, WCFStorm

4. QTP

5. Monitoring Tool- Perfmon, HP SiteScope, Wily IntroScope etc


Project Experience Details

1. PERFORMANPerformance TESTING FIELD:

· PROJECT # 21: 

	
	Project Name: Xerox GSCB Oracle Apps Performance Testing, GMS Siebel, XPCS SOA & Web, CDP Web, CPP Oracle Apps, XTRC Siebel & Oracle Apps

	Client
	Xerox

	Role
	Performance Test Managing Consultant (No Offshore)

	Organization
	Atos IT Solutions and Services, Inc, Webster, NY

	Duration
	11 Months & going on.

	Team Size
	1

	Environment


	Languages: C

Database:  Oracle App

Tools: Load Runner 11.52


Project Description:

Xerox Global Supply Chain Backbone (GSCB) is the backbone of Oracle Applications (Ver-11.5.10) and directly integrating with the Supply Chain. Global Supply Chain Backbone (GSCB) is mainly Back Office Oracle ERP R11 application having SOF, OMAF, iSupplier, OAP, ONP, CD&MG, Supplies and ASCP as main modules. We have iterative rounds of performance testing of existing applications on each major and minor release with concurrent jobs.
There are plenty of small size applications on different technologies like Oracle Siebel Web application, middleware communication through web services, few web applicatons for supporting team. 
Contribution:

As a Performance Test Managing Consultant in this project, I had the following roles and responsibilities:
· Client communication for Performance testing both from NAM & UK perspective.
· Client Presentation, Effort Estimation, Performance Test Strategy.

· Assisting in creating Performance Testing environment to conduct performance testing.

· Requirement Gathering.

· Performance Test Plan creation.

· Performance Test script creation.

· Test Data Preparation.

· Execute Load Test, Stress, Volume, Failover Testing.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and recommendations.
· Project management activities
· Discussion on future prospects.
· PROJECT # 20: 

	
	Project Name: Allegion Citrix & Dynamic-AX application Performance Testing

	Client
	Allegion

	Role
	Performance Test Lead- Offshore (No Onsite)

	Organization
	Atos India Pvt. Ltd., Kolkata

	Duration
	4.5 Months.

	Team Size
	1+2

	Environment


	Languages: C

Database:  MS SQL Server

Tools: Load Runner 11.52, HP PC 11.52 (SSC)


Project Description:

The objective of the this assignment is to measure and benchmark the application response time for Citrix End Users and Dynamic AX application under a stipulated load and data volumes. This application benchmark response time would provide a ready reference for application team in terms of expected time for a function/transaction to complete. 

Contribution:

As a Performance Test Manager in this project, I had the following roles and responsibilities:

· Client Presentation, Effort Estimation, Performance Test Strategy, Tool identification.

· Assisting in creating Performance Testing environment to conduct performance testing.

· Requirement Gathering.

· Performance Test Plan creation.

· Performance Test script creation.

· Test Data Preparation.

· Execute Load Test, Stress test and Endurance test.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.
· Project management activities 
· PROJECT # 19: 

	
	Project Name: BMW Germany Load & Performance

	Client
	BMW Germany

	Role
	Performance Test Manager- Offshore (No Onsite)

	Organization
	Atos India Pvt. Ltd., Kolkata

	Duration
	4 Months & Ongoing

	Team Size
	2

	Environment


	Languages: C

Tools: Load Runner 12.02


Project Description:

This is basically a staff augmented project where we have added 2 resources. There are multiple small assignments spread over 2 to 5 days. 
Contribution:

As a Performance Test Manager in this project, I had the following roles and responsibilities:
· Requirement Gathering.

· Test Result & Server side performance counters analysis using Site Scope.

· Report creation of all the executed tests with key findings and Recommendations.
· Project management activities 
· PROJECT # 18: 

	
	Project Name: BMW Korea NFR Performance Testing

	Client
	BMW Korea

	Role
	Performance Test Manager- Offshore (No Onsite)

	Organization
	Atos India Pvt. Ltd., Kolkata

	Duration
	2.5 Months.

	Team Size
	2

	Environment


	Languages: C

Database:  MS SQL Server 2012

Tools: Load Runner 11.52, HP PC 11.52 (SSC)


Project Description:

For this assignment Performance Team have 2 different applications: DFE (Dealer Front End) is a web based application & NLS (New Landing Suite) is a desktop based application for BMW KR application. Due to some issues, we will execute NLS Web Service performance testing for each of the identified operations. DFE being web based application it can accessible over internet.

New Lending Suite (NLS) is the Contract Management system in retail finance domain. Service offerings supported by NLS are –

•Retail loan 

Installment loan – Loan against vehicle as collateral 

Term loan – Capital loan (financial support) given to dealers/brokers. Dealer/broker is created as a customer in CS and BMW FS acts as a dealer for such loan. 

•Retail lease 

Finance lease – Customer pays RV at the end of lease term and takes full ownership. Typically covers most part of the usable life of the vehicle. 

Operating lease – Customer returns vehicle at the end of lease term. Typically covers only part of usable life of the vehicle. 

•Interest types supported by NLS are - 

Fixed – Interest rate is fixed for entire tenure of the contract 

Floating – Interest rate depends on the Base rate for BMW FS. Any change in Base rate results in change in Customer Interest rate. 

Contribution:

As a Performance Test Manager in this project, I had the following roles and responsibilities:

· Client Presentation, Effort Estimation, Performance Test Strategy, Tool identification.

· Assisting in creating Performance Testing environment to conduct performance testing.

· Requirement Gathering.

· Performance Test Plan creation.

· Performance Test script creation.

· Test Data Preparation.

· Execute Load Test, Stress test and Endurance test.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.
· Project management activities 
· PROJECT # 17: 

	
	Project Name: NSN SAP HR- GUI & NWBC Performance Testing

	Client
	NSN Germany

	Role
	Performance Test Lead- Offshore (No Onsite)

	Organization
	Atos India Pvt. Ltd., Kolkata

	Duration
	6 Months

	Team Size
	5

	Environment


	Languages: C

Database:  Oracle
Tools: Load Runner 9.5.2, HP PC 9.5.2
O/s: Windows with IE in it.


Project Description:

Nokia Networks (formerly Nokia Siemens Networks) is a multinational data networking and telecommunications equipment company and global leader in mobile broadband headquartered in Finland, and wholly owned subsidiary of Nokia Corporation with operations in over 120 countries. Business Challenges include:

Global SAP HCM rollout for 30+ countries 
Diverse user base of ~1300 spread globally 
Implementation was both Web based (NWBC) & SAP GUI 
Short performance test, analysis and tuning window  
No benchmarks were available for the application
Contribution:

As a Performance Test Lead Consultant in this project, I had the following roles and responsibilities:

· Client Presentation.

· Environment provided by third party vendor.

· Requirement Gathering.
· Creation of Estimation Doc.

· Test Plan creation.

· Performance Test script creation.

· Test Data Preparation.

· Execute Load Test, stress test and Endurance test.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.
· PROJECT # 16: 

	
	Project Name: PWC File Folder Sync & PWP Web Application Performance Testing

	Client
	Own product

	Role
	Performance Test Lead- Offshore (No Onsite)

	Organization
	American Reprographics Company, Kolkata

	Duration
	6 Months.

	Team Size
	2

	Environment


	Languages: C

Database:  MS SQL Server 2012
Tools: VSTS Ultimate 2012, Fiddler Web Debugger, NeoLoad


Project Description:

Planwell Collaborate File Folder synchronization Application is a client server application which communicates with Plan well collaborate application using https protocol & sync up projects Files and folders in a local repository of client machine. This tool/application is built on .Net Technologies (WPF).

PWC File Folder synchronization tool allows quick and easy access to the latest files and folders from PWC file system. By mirroring data stored on PWC to user devices, PWC folder sync allows you to navigate and modify content stored in PWC server through your computer’s file browsing interface, without using a web browser. Files and folders that syncs down to user devices will be available for offline access, and will automatically relay changes back up to PWC server.

PWC File Folder Sync Desktop Application resides at the user’s desktop and track user activities on a specified folder structure. For the first time, client will download the whole project and its folders/files. Thereafter, for any client side changes, changes are sent to the notification server and the notification server processes the changes to the server. However in case of a conflict, Server copy is the master copy and a new file is created at the client side with a timestamp and name appended. User manually resolves the file conflict and uploads the file to server. If user still wants to push the old file, it pushes and updates in the server.

Contribution:

As a Performance Test Lead Consultant in this project, I had the following roles and responsibilities:

· Creating Performance Testing environment to conduct performance testing.

· Requirement Gathering.

· Doing PoC (Proof of Concept) with one critical business scenario with performance testing tool.
· Performance Test Plan creation.

· Performance Test script creation.

· Test Data Preparation.

· Execute Load Test, Stress test and Endurance test.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.
· PROJECT # 15: 

	
	Project Name: NEO-UI, Credit Rating Report, Security Count Match, SWAP, Service Request Web & ETU (Price, Match, SWAP), Trinity Web service, SSRS Scale Out Performance Testing, Trinity Single user Performance Testing

	Client
	PWC US MIDA

	Role
	Performance Test Lead- Offshore (No Onsite)

	Organization
	PriceWaterHouseCoopers, Kolkata

	Duration
	2 Years 7 Months and ongoing.

	Team Size
	1

	Environment


	Languages: C

Database:  MS SQL Server 2005
Tools: Load Runner 9.5.2, Currently 11.04
O/s: Windows with IE in it.


Project Description:

Existing Investment Management Systems Application Group (IMSAG) NEO-UI application is hard to maintain and involves a lot of manual processes. New vision is to develop a platform that enables delivery of information in “real time”, embraces a common development environment, utilizes a consistent project management methodology and is deliverable on time. Now, it is a web application dealing with security pricing data received from different vendors. Application mainly aims at uploading raw market data through .NET interface and then process this data through complex ETL processes triggered by Informatica Server and there by saved in SQL server database. .NET interface along with SSRS is also used to represent analytical market data. Credit Rating Report application displays the credit rating reports for Moodys and S&P with a given audit date. The report shows both the ratings : current ratings as well as as of audit date ratings for all the securities for a given portfolio. 
Engagement Team Upload (ETU) application intends to validate and upload Client Data. ETU basically is a wizard based Windows application, installed as an Excel Addin, which is used by the Engagement Team members to upload Client Data into the ETL DB. ETU, apart from uploading the data also performs data validations, formatting, security validations. The output of an ETU process is a formatted an excel and a xml file. At the end of an ETU process File Detection is called with the xml file as input. File Detection intern calls for Informatica workflow to upload the data from the xml file into the ETL DB.
Trinity Desktop application is a standalone desktop application with local database which provides functionality to export reports to standard format e.g. Excel, PDF, Word etc & provides an extensible mechanism to integrate and communicate with the external systems . It also has the ability to sort and filter data from the report page itself, archiving data in Aura compatible format i.e. Excel and Word & printing selected reports with one Print button click instead of prints each report individually.
Contribution:

As a Performance Test Lead Consultant in this project, I had the following roles and responsibilities:

· Creating Performance Testing environment to conduct performance testing.

· Requirement Gathering.
· Creation of Estimation Doc.

· Test Plan creation.

· Performance Test script creation.

· Test Data Preparation.

· Execute Load Test, stress test and Endurance test.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.
· Build new team & develop the expertise within the team.
· PROJECT # 14: 

	
	Project Name: Suvarna Arogya Suraksha Trust Performance Testing 



	Client
	Vajapayee Arogyashree Health Insurance Scheme

	Role
	Performance Test Lead Consultant

	Organization
	PriceWaterHouseCoopers, India

	Duration
	1 Month

	Team Size
	3

	Environment


	Database:  MS SQL Server 2010

Tools: JMeter 2.9


Project Description:

Suvarna Arogya Suraksha Trust (SAST),Vajpayee Arogyashree Scheme, a health coverage scheme for Below Poverty Line (BPL) families to avail tertiary health care services, for the Government of Karnataka. SAST has appointed PricewaterhouseCoopers Pvt. Ltd. (PwC) for providing Third Party Audit Services for Performance Audit of IT Solution for SAST. Performance audit  was performed on staging environment of SAST IT System to measure and benchmark the application response time under a stipulated load, audit of the SAST IT System against the SLA set in the RFP for selection of Service Provider, identify any infrastructure constraints to enhance the application performance. 

Contribution:

As a Performance Test Lead Consultant in this project, performed the following roles and responsibilities: 
· Co-ordination with Stakeholders, 
· Requirement Gathering

· Creation of estimation document

· Performance test plan creation

· Performance test script creation

· Performance  test data preparation

· Execute iterative rounds of load Test, stress test and endurance tests

· Performance Test result analysis

· Performance test preliminary summary report and executive summary report creation with key findings and recommendations

· PROJECT # 13: 

	
	Project Name: TAFE-ICT-SMS Web & Citrix Performance Testing

	Client
	TAFE ICT

	Role
	Performance Test Lead-Onsite

	Organization
	PriceWaterHouseCoopers, Melbourne, Australia

	Duration
	1.5 Months

	Team Size
	2

	Environment


	Languages: C

Database:  MS SQL Server 2010
Tools: Load Runner 11.04


Project Description:

TAFE ICT SMS (Student Management Solution) is an application deals with complete student life cycle. Student management systems are core business systems within TAFEs, enabling them to perform critical day to day business operations. These operations include enrolments, assessments, and completions, funding and reporting. Student management systems also manage staff, students, course, funding and financial information.

The current student management system, supported by Skills Victoria, has been servicing the TAFE sector for the past 10 years. While technology refreshes have enabled the life span of this system to be prolonged, new technology infrastructure is needed to enable TAFEs to meet student expectations for online services, and deliver a more efficient SMS for TAFE core business activity.

Contribution:

As an onsite performance test lead consultant in this project, performed the following roles and responsibilities: 
· Co-ordination with Stakeholders, 
· Performance test environment Set up 
· Requirement Gathering

· Creation of estimation document

· Performance test plan creation

· Performance test script creation

· Performance  test data preparation

· Execute load Test, stress test and endurance tests

· Performance Test result analysis

· Performance test preliminary summary report and executive summary report creation with key findings and recommendations

· Additionally, build a new team & develop the expertise among them. 
· PROJECT # 12: 

	
	Project Name: NIC-EASI, Kolkata

	Client
	National Insurance Company Ltd.

	Role
	Performance Test Consultant- Onsite

	Organization
	PriceWaterHouseCoopers, Kolkata

	Duration
	2.5 months.

	Team Size
	1+5

	Environment


	Languages: C

Database:  Oracle 9i

Tools: Load Runner 9.5.2
O/s: Windows with IE in it.


Project Description:

National Insurance Company Ltd. (hereinafter referred to as NIC) is currently involved in the exercise of transforming its business processes using IT as the key enabler. NIC has completed the re-design of its core business processes and is now looking for a System Integrator to implement the “Enterprise Architecture Solution for Insurance”. Insurance being a data and information driven industry requires support of very good systems that enables business processes would provide the required distinct competitive advantage.
Contribution:

As a Consultant in this project, I had the following roles and responsibilities:

· Requirement Understanding from HCL Team.

· Creation of Estimation Doc.

· Test Plan creation.

· Test Script review and suggestion for HCL & Test script creation for PWC.

· Execute Load Test, stress test and Endurance test.

· Assisting HCL in the performance test activities.

· Test Result Analysis with HCL Team.

· Report creation of all the executed tests with key findings and Recommendations.
· PROJECT # 11: 

	
	Project Name: Travel port Agencia & DPDS application

	Client
	Travel port

	Role
	Offshore Lead

	Organization
	InterGlobe Technologies (Gurgaon, India).

	Duration
	4 months

	Team Size
	1+1

	Environment


	Languages: C

Database:  SQL Server 2000

Tools: Load Runner 9.5.2
O/s: Windows with IE in it.


Project Description:

Agencia is web-based shopping and booking application that allows agencies to take full advantage of the flexibility of Canada’s largest airline via a GDS. Agencia provides the travel agents an online application to shop, price, book retrieve, cancel and modify all Air Canada’s domestic, trans border, sun and international booking.

Document Production and Distribution System (DPDS) Service is a web service which provides 3rd party Applications to send request for Itinerary document generation and email distribution. 

Contribution:

As offshore Lead in this project, I had the following roles and responsibilities:

· Load, stress, Endurance test Requirement Gathering.

· Test Scenario identification for each release

· Creation of Estimation Doc.

· Test Plan creation.

· Test Script creation.

· Test Data Preparation.

· Execute Load Test, stress test and Endurance test.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.
· PROJECT # 10: 

	
	Project Name: PB-PCS Test Lab (USA).

	Client
	JP Morgan Chase

	Role
	Onsite coordinator

	Organization
	Cognizant Technology Solutions Pvt. Ltd. (US Corp, NYC, NY).

	Duration
	1 Year.

	Team Size
	5+14

	Environment


	Languages: C

Database:  Sybase
Tools: Load Runner 9.5, Willy Intra scope
O/s: AIX, earlier it was in Solaris.


Project Description:

JPMorgan Chase & Co. (NYSE: JPM) is a leading global financial services firm with assets of $2.1 trillion and operations in more than 60 countries. The firm is a leader in investment banking, financial services for consumers, small business and commercial banking, financial transaction processing, asset management, and private equity. A component of the Dow Jones Industrial Average, JPMorgan Chase serves millions of consumers in the United States and many of the worlds most prominent corporate, institutional and government clients under its J.P. Morgan, Chase and WaMu brands.

JPMorgan Chase Performance team takes care of all the performance requirements of the various portals and applications that belong to JPMorgan Chase. The project involves working as a part the JPMorgan Chase Performance team. JPMorgan Chase Performance testing supports various projects like Portal Workstation, Stream, MIS Unifications, CMS and Private Investments.

Contribution:

As an onsite coordinator in this project, I had the following roles and responsibilities:

· Co-ordination with offshore Team members.

· Load, stress, Endurance test Requirement Gathering.

· Test Scenario identification for each release

· Creation of Estimation Doc.

· Test Plan creation.

· Test Script creation.

· Test Data Preparation.

· Execute Load Test, stress test and Endurance test.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.
· PROJECT # 9: 

	
	Project Name: Travel Port BR Web Service Performance Testing (USA).

	Client
	Travel port USA.

	Role
	Offshore Team Leader. 

	Organization
	Cognizant Technology Solutions Pvt. Ltd. (Kolkata).

	Duration
	8.5 Months.

	Team Size
	2

	Environment


	Languages: C

Database:  DB2

Tools: Load Runner 9.0
O/s: Windows with IE in it.


Project Description:

Travel port, a world leader in GDS Services, has acquired G2 Switch Works.  G2 Switch Works offers a new generation distribution system through their graphical desktop product – G2Agent, and also through Web Services. Project Big Rock 3 is all about integrating the web services used by Travel port and G2 for a proposed combined API, providing the customers a single XML response. The current phase of Big Rock 3 deals with Air, Car and Hotel transactions. The changed framework will also allow seamless addition of future content providers and extension of the product for other services like Rail, Cruise & Ferry. 
Big Rock Application: 

· BR1 – Desktop

· BR2 – New Business Initiatives

· BR3 – Platform Services

· BR4 – Merchandising
Contribution:

As team leader in this project, I had the following roles and responsibilities:

· Load, stress, Endurance test Requirement Gathering.

· Test Scenario identification using Agile Methodology (XML Request Collection).

· Creation of Estimation Doc.

· Test Plan creation.

· Test Script creation.

· Test Data Preparation.

· Execute Load Test, stress test and Endurance test.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.
· PROJECT # 8: 

	
	Project Name: BNY Mellon MAS eCharts 3.7 Performance Testing (USA).

	Client
	Bank Of New York, Mellon.

	Role
	Offshore Team Leader. 

	Organization
	Cognizant Technology Solutions Pvt. Ltd. (Kolkata).

	Duration
	5 months

	Team Size
	2+1

	Environment


	Languages: C

Database:  SQL Server, DB2

Tools: Load Runner 8.1
O/s: Windows with IE in it.


Project Description:

BNY Mellon’s IT development team engaged Cognizant’s Testing Services team to perform the performance testing of BNY Mellon’s navigator interface. BNY Mellon’s workbench provides access to worldwide investment management and custody related information, enabling the user to measure, monitor and evaluate daily activity and results. 

eCharts is a web-based application accessed through the Workbench portal. It provides the client the ability to create high end charts and reports that can be used in marketing and board reports. Initially, the product had focused on universe-based analytics that already exists in RPU. From its version 3.1, it also supports component based exhibits. Next release of eCharts i.e. eCharts 3.7, it will be integrated with the workbench portal and the application will make calls to workbench services for various functionalities which may degrade the application response. Also there will be a significant change in User Interface. Considering this the Load and Performance testing becomes more crucial. eCharts provides the client with access to data that is processed by MAS and stored on the DB2 database or allows the client to set up their own accounts and enter data to be utilized in eCharts through the Data Collection tool. With access to both sets of data, an unbundled client will have the opportunity to report across his entire book of business.

Contribution:

As team leader in this project, I had the following roles and responsibilities:

· Load, stress, Endurance test Requirement Gathering.

· Test Scenario identification.

· Creation of Estimation Doc.

· Test Plan creation.

· Test Script creation.

· Test Data Preparation.

· Execute Avg. Load Test, Peak Load test, stress test and Endurance test.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.
· PROJECT # 7: 

	
	Project Name: BNY Mellon MAS Navigator Performance Testing (USA).

	Client
	Bank Of New York, Mellon.

	Role
	Offshore Team Leader. 

	Organization
	Cognizant Technology Solutions Pvt. Ltd. (Kolkata).

	Duration
	3 months.

	Team Size
	2+1

	Environment


	Languages: C

Database: DB2
Tools: Load Runner 8.1
O/s: Windows with IE in it.


Project Description:

BNY Mellon’s IT development team engaged Cognizant’s Testing Services team to perform the performance testing of BNY Mellon’s navigator interface. BNY Mellon’s workbench provides access to worldwide investment management and custody related information, enabling the user to measure, monitor and evaluate daily activity and results. 

Navigator is the main interface of BNY Mellon’s workbench application for various functions intended for MAS (BNY Mellon Analytical Solutions) operations. This interface also exposes some functionality for external users to upload and manage their data. Both Investment Manager and Fund Sponsor clients use this application.

Contribution:

As team leader in this project, I had the following roles and responsibilities:

· Load, stress, Endurance test Requirement Gathering.

· Test Scenario identification.

· Creation of Estimation Doc.

· Test Plan creation.

· Test Script creation.

· Test Data Preparation.

· Execute Avg Load Test, Peak Load test, stress test and Endurance test.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.
· PROJECT # 6: 

	
	Project Name: Phones 4U - Direct Programme (UK).

	Client
	Phones 4 U.

	Role
	Team Leader (No Onsite resource).

	Organization
	Cognizant Technology Solutions Pvt. Ltd. (Kolkata).

	Duration
	2 Months.

	Team Size
	2

	Environment


	Languages: C

Database : Oracle 10g
Tools: Load Runner 8.1
O/s: Windows with IE in it.


Project Description:

Phones 4u is the UK's fastest growing independent mobile phone retailer. Since opening their doors to customers in 1996 they've expanded across the UK and Northern Ireland resulting in a network of more than 380 stores. Phones 4u Ltd is a dynamic and fast growing business operating in a fluid and highly competitive market. To support the growth plans of the business Phones 4u is undertaking a large IT transformation programme underpinned by the replacing of its existing legacy systems with the latest Oracle and Siebel applications. 

1) To build an application platform to support the Phones 4u direct business. 

2) Replacement of the Existing Legacy System.

3) Implementation of Siebel application which will provide Customers Relationship Management (CRM) functionalities, such as managing customer information, contact centre, service requests and campaign management. It will also provide order creation and management functionalities to the contact centre agents.   

4) Extending the capability of the present Web Application for customers to place and manage orders online,   as well as track their order through to fulfillment. 

5) Implementation of the Supply Chain Management (SCM) modules. This will provide functionality to accept the front-office orders, translate them and release them on the warehouse and then manage the cycle through to its end, when the packages are dispatched to customers. Other functionalities like demand planning, replenishment, returns and inventory management will also be provided by the SCM modules of the eBusiness application.

Contribution:

As a team lead in this project, I had the following roles and responsibilities:

· Load & Stress Test Requirement Gathering.

· Test Scenario identification.

· Creation of Estimation Doc.

· Test Plan creation.

· Test Script creation.

· Test Data creation.

· Execution of the scripts.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.
· Coordination with the Onsite Coordinator.
· PROJECT # 5: 

	
	Project Name: PA & CP Inquiry (Japan).

	Client
	Manu Life Japan.

	Role
	Team Leader (No Onsite resource, directly Interacting with Client).

	Organization
	Cognizant Technology Solutions Pvt. Ltd. (Kolkata).

	Duration
	6.5 Months.

	Team Size
	1

	Environment


	Languages: C

Database : SQL server 2000
Tools: Load Runner 8.0
O/s: Windows with IE in it.


Project Description:

Manu Life Financial is one of the first foreign life insurance companies to establish operations in Japan, entering the market in 1901. Manu Life re-entered Japan in 1999 through the establishment of a joint venture company between Manu Life Financial Corporation (the majority owner) and a Japanese life insurance firm, under the name “Manu Life Century.” Manu Life Financial subsequently acquired a 100 per cent interest in Manu Life Century, making it a fully owned subsidiary.

 

On April 2, 2001, Manu Life successfully completed the transfer of 1.3 million policies from its former partner company. On September 1st of that year, the Company changed its name to Manu Life Insurance Company (Manu Life Japan), promoting a stronger link to Manu Life Financial and launching a new brand identity in the Japanese market.

 

The vision of Manu Life Japan is to be the most professional life insurance company in Japan, providing leading financial protection and wealth management products and services, and learning from and quickly adapting to its customers’ changing needs.
Contribution:

As a team lead in the project, I had the following roles and responsibilities:

· Load & Stress Test Requirement Gathering.

· Test Scenario identification.

· Creation of Estimation Doc.

· Test Plan creation.

· Test Script creation.

· Execution of the script.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.

· PROJECT # 4: 

	
	Project Name: Travelers Indemnity-Bond FPS (USA)

	Client
	Travelers.

	Role
	Onsite Team Member.

	Organization
	Cognizant Technology Solutions Pvt. Ltd. (US Corp. Hartford, CT).

	Duration
	3 Months.

	Team Size
	1+1

	Environment


	Languages: C

Database : SQL server 2000
Tools: Load Runner 8.1
O/s: Windows with IE in it.


Project Description:

Bond offers a wide range of financial coverage’s from traditional products such as surety and fiduciary liability insurance, to innovative coverage’s such as protection for Identity Theft Expense Reimbursement.

Electronic Filing Cabinet (EFC) shall be defined as a component common to most Bond applications designed to retain or store an electronic version of policy processing documents and correspondence specific to a policy or account. Simply it is Electronic storage of underwriting information and correspondence.

Contribution:

As a team Member in the project, I had the following roles and responsibilities:

· Web Server Load Test Requirement Gathering.

· Test Plan creation.

· Creation of Estimation Doc.

· Test Script creation.

· Execution of the script.

· Test Result Analysis.

· Report creation of all the executed tests with key findings and Recommendations.

· PROJECT # 3: 

	 
	Project Name: International Websites (USA).

	Client
	Staples Inc.

	Role
	Offshore Leader.

	Organization
	Cognizant Technology Solutions Pvt. Ltd. (Kolkata).

	Duration
	4 Months.

	Team Size
	1+1

	Environment


	Languages: BDL, ASP.Net

Database : SQL server 2000
Tools: Silk Performer 7.3.1
O/s: Windows with IE in it.


Project Description:

Staples International was created as a shared IT platform to host multiple Staples businesses’ on-line offerings.  The Canadian, German, and the United Kingdom websites are all served by the Staples International platform.

Current systems are an on-line office product website. Current functionality includes the Staples catalog for the respective countries, on- line promotions and order fulfillment. It does not include the Canadian functionality of Extended Service Plans, Tax Calculations, Vendor Landing Pages, External Vendor Product Marketing links and an improved search engine.   

The business goal of the CA/CADV project is to offer customers enhancements. These enhancements will allow for more information available to the customer. These additional features will also increase customer spending levels. The enhancements will also help to retain existing customers and prevent loss of customers due to lack of necessary features on both the CA and CADV sites.

Staples International 4.2 will add following enhancements to both the Staples Business Depot and Corporate Advantage sites: iPhrase Search, Extended Service Plans, Vendor Landing Pages, Tax Calculation, External Vendor Product Marketing and other minor enhancements.

The following activities will be part of Performance Testing project: Load, Stress, and Burn-In Testing, Creating Estimation, Scripting, Test Execution, Server Monitoring, and Test result Analysis, Performance Test Report.
Contribution:

As an Offshore team Leader in the project, I had the following roles and responsibilities:

· Load Test Requirement Gathering.

· Test Plan creation.

· Test Scenario identification.

· Test Script creation.

· Execution of the script.

· Test Result Analysis.

· Report creation of all the executed tests.

· Coordination with the Onsite Coordinator.

· PROJECT # 2: 
	
	Project Name: PHH Mortgage QA Performance Testing (USA).

	Client
	Cendant.

	Role
	Offshore Team Leader.

	Organization
	Cognizant Technology Solutions (I) Pvt. Ltd. (Bangalore).

	Duration
	5.5 Months.

	Team Size
	3+1

	Environment


	Languages:  Java(EJB, Java-RMI,J2EE)

Database: Sybase, Oracle
Tools: Load Runner 8.0
O/s: Windows XP, Linux.


Project Description:

Cendant PHH QA Performance Testing is Onsite-Offshore model Performance Testing project. This project involves Load testing and Stress testing the Cendant Web applications, Thick Client Services, Reporting Applications, Stored Procedures, functions and SQL Queries. This project contains modules such as Loan Origination System, WAVE, CASH and PHHORCE. The application architecture includes Linux Operating System, Oracle and Sybase Databases, Java Middle tier Services. It uses Web logic application server and IBM Http Server. The application is developed using J2EE technology. It uses Load Runner 8.0 for Performance Testing.
Contribution:

As an Offshore team Leader in the project, I had the following roles and responsibilities:
· Test Script creation.

· Execution of the script.

· Test Result Analysis.

· Report creation of all the executed tests.

· Coordination with the Onsite Coordinator.

2. Devolopment field:
· PROJECT # 1: 
	
	Project Name: WDM Apps (USA).

	Client
	MetLife.

	Role
	Team Member.

	Organization
	Cognizant Technology Solutions (I) Pvt. Ltd. (Kolkata).

	Duration
	3 Months.

	Team Size
	5+1

	Environment


	Languages: Vb.Net, Asp.Net, Shell, Perl 

Database: Sybase, SQL Server 2000.

O/s: Windows XP, Linux.


Project Description:

Migration/Reengineering of Microsoft legacy application to Microsoft Dot Net framework .There are several small applications that are interacting with each other, the new application will have a single sign on and will act as a gateway to all these applications. The business processing will be more centralized, scalable and maintainable under the new dot net framework .According to the client requirement; existing shell programming will be converted to Perl program for better access and interaction.

Contribution:

As a team Member in the project, I had the following roles and responsibilities:
· Converting Shell Script to Perl Program.

· Development in VB.Net and SQL Server 2000.
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