

Gopinath Goparaju

PROFESSIONAL EXPERIENCE:
· 9 years of IT experience in Performance Testing
· Having good experience in Performance testing of various web based applications
· Experience in Creating Load Runner scripts for required business transactions
· Executing different types of Performance Tests like Load Balancer, Failover, Inside Firewall, Outside Firewall, Baseline Testing, Load Testing, Stress Testing and Endurance Testing
· Having good exposure to collecting Web, Application and Data Base Server Counters and Log files during execution on different types of Windows and UNIX boxes
· Analyzing various Application logs (Jvm Heap, Access Logs, GC Logs, Frontend and Backend Calls) during execution
· Monitoring Performance Metrics (CPU & Memory Utilization of servers, Average Response time, Throughput, Connection pools etc.) during execution
· Formulating comprehensive reports documenting observations and recommendations based on the analysis of post run data
· Good exposure to maintaining data using VTS tables

· Having exposure on monitaring tools like SiteScope, Waily and HP Diagnostics 
WORK EXPERIENCE:
· Worked as Lead in IBM Hyderabad from July 2016 to Sep 2016. 

· worked as a Team Lead in AppLabs Technologies (a CSC company) in Hyderabad from July 2011 July 2016
· Worked as a Senior Performance Test Engineer in Mahindra Satyam in Pune through vendor resource UBIQUE Systems from July 2010 to June 2011
· Worked as a Senior Performance Test Engineer in Mahindra Satyam in Pune through vendor resource Data Core Technologies from March 2010 to July 2010
· Worked as a Performance Test Engineer in Exault IT Solutions from Sep 2007 to March 2010
EDUCATIONAL QUALIFICATIONS:
BSC (Computer Science) in 2001 from Allahabad University
TECHNICAL SKILLS:
Testing Tools

: Load Runner, Jmeter
Languages


: C, Java

Database


: Oracle, MS Access2000
Operating Systems

: Windows 9X/NT/2000, UNIX
Monitoring Tools
: SiteScope, Waily, Performance Center, HP                                                                                                            Diagnostics and Perfmon
Domain Knowledge

: Retail, Finance, Travel & Hospitality and Custody
PROJECT EXPERIENCE:
PROJECT#1

Client                                 :   Cabela’s – Performance Testing   

Organization                     :   CSC    

Automated Tools              :   Load Runner 

Duration 

           :
  June 2013 to Mar 2016
Description


Cabela's Incorporated is a leading specialty retailer and the world's largest direct marketer of hunting, fishing, camping and related outdoor merchandise. Cabela’s has founded in 1961 and has grown to become one of the most well-known outdoor recreation brands in the world and also it has long been recognized as the World’s Foremost Outfitter®. They offer a wide and distinctive selection of high-quality outdoor products at competitive prices while providing superior customer service and also issue the Cabela’s CLUB® Visa credit card, which serves their primary customer loyalty reward program. 

Involved in performance testing of CRMS; Managed$Pay; Mobile RPI; Vertex; Digital Mobile.
Responsibilities:

· Interacting with onsite team (BA’s / Dev team) to understand the application functionality

· Creation  of  performance scripts using HP LoadRunner – VuGen 
· Creation and execution of scenarios based on workload modeling using HP LoadRunner – Controller 

· Analyze the performance test results after execution using HP LoadRunner – Analysis and stats captured from monitoring tools like NewRelic
· Consolidate and share the Performance test results and observations with project team Analyzing Application logs (Jvm Heap, Frontend Calls and Backend Calls) during testing

· Lead in working on comprehensive reports providing observations and recommendations based on the analysis of results
PROJECT#2
Client                                 :   Golden State Foods Corporation (GSF)   

Organization                     :   CSC    

Automated Tools              :   Load Runner 

Duration 

           :
  June 2012 to Feb 2013
Description


Golden State Foods Corporation (GSF) is engaged in processing and distribution of products and services to food industries. GSF is the primary supplier to an established customer base which includes food giants such as McDonald's, Starbucks, KFC, Taco Bell, Pizza Hut and Milford. The objective of Information Technology Consolidation Program (ITCP project) is to centralize and consolidate 26 locations/instances of Xe and upgrade to a single E1 instance. 

As part of this consolidation process, performance tests like Load Balancer Test, Fail Over, Inside Firewall and Outside Firewall Tests were conducted to validate the scalability of the application.
ITCP project implementation considers the following key aspects:

· Effectively performing JDE consolidation with standardized E1 set of development tools

· Streamlining the existing business processes and improving usability of the system

· Implementing SOA as a means of moving specific interfaces to current generation technology for data transport and simplifying future replacements of interfaces

· Scaling to accommodate future implementations and transaction volume

Responsibilities:

· Capturing of Requirements and understanding new CR's coming as part of the release by going through HLD
· Creating Load Runner scripts for identified functionalities

· Designing Load Runner scenarios
· Enhancing of the script for multiple users by using correlation, parameterizations and IP spoofing
· Executing Different types of Performance Tests with calculated Vusers. Types of performance tests include Load Balancer, Failover, Inside Firewall and Outside Firewall
· Maintaining of data by using VTS tables
· Observing the Performance Monitors (CPU & Mem. Util. of servers, Throughput, Queue length, Thread Count, Connection pools, Hits per sec etc.) during testing
· Creating test reports, which documents test results and lists any discrepancies

· Identifying of any issues during performance testing and coordinating with concerned teams to provide resolution
· Generating of final test reports after the completion of Analysis
· Chasing issues with Developers within the specified timelines and rectifying as and when required
· Analyzing Application logs (Jvm Heap, Frontend Calls and Backend Calls) during testing
· Lead in working on comprehensive reports providing observations and recommendations based on the analysis of results
PROJECT#3
Project

           :   Screwfix


Client                                 :   Kingfisher plc
Organization                     :   CSC
Automated Tools              :   Load Runner 

Duration 
                        :   Dec 2011 to June 2012
Description

Screwfix is UK's largest multi-channel supplier of Trade Tools, Plumbing, Electrical, Bathrooms and Kitchens with over 30 years’ experience in the industry. Presently there are four services (Trade Counters (TC), Contact center (CC), Website (Web) and Mobile (Mob)) running as part of Screwfix and all these services are currently operating in Fareham. Screwfix has planned to migrate Screwfix Fusion Production workloads from the Fareham Data center into the Kingfisher data centers (Neos).

As a part of this migration, Screwfix conducted performance testing to ensure that the new data center is capable of handling the User load and can scale up to the future needs. Load test was executed at different levels i.e. 1000, 2000, 2500 users.
Responsibilities:

· Creating Load Runner scripts for identified functionalities

· Designing Load Runner scenarios in Performance Center

· Enhance the script for multiple users by using correlation and parameterizations
· Executing Different types of Performance Tests with calculated Vusers

· Types of performance tests include Standalone Testing, Functional Regression Testing, platform Regression Testing, Volume Testing, Soak Testing and other support tests
· Analyzing the Application logs and Backend calls captured during testing
· Perceiving the Performance matrices during test execution
· Reporting an issue to concerned teams through issue reporting tool like Quality Center

· Generating final test reports after completion of analyzing results 
· Chasing the issues with Developer with in the specified timelines and mend it as and when required
PROJECT#4
Project

            :  AVIS
Client                                  :  AVIS Budget Group
Organization                      :  CSC
Automated Tools               :  Load Runner 
Duration                             :  July 2011 to Dec 2011
Description

Avis Budget Group, Inc. is a leading global provider of vehicle rental services, both through its Avis and Budget brands, which have more than 10,000 rental locations in approximately 175 countries primarily the US, Canada, Australia, New Zealand, Latin America, and the Caribbean. It is a major player in the car rental industry which has automated all of its services.
As a part of this automation, it is to be ensured that the system meets certain performance criteria under specific expected loads (like number of locations, fleet size etc.). AVIS owns about 1,275 of its locations; franchisees operate the rest. Together with sister company Budget Rent a Car System; Avis Rent a Car System has a fleet of more than 350,000 rental cars. 
Responsibilities:

· Understanding the functional Requirements
· Understanding new CR's coming as part of the release 

· Identifying and Documenting customer critical business flows for performance testing
· Executing different types of Performance Tests with calculated Vusers. Types of performance tests include Standalone Testing, Functional Regression Testing, platform Regression Testing, Volume Testing, Soak Testing and other support tests
· Implemented performance testing using Load Runner
· Executed the Scenarios and analyzed graphs and Reports using Load Runner
· Attending walk-through’s, customer calls and Daily Standup calls
· Chasing the issues with Developer with in the specified timelines and rectify it as and when required
PROJECT#5
Client                                 :   CITCO NextGen system
Organization                     :   Mahindra Satyam    

Automated Tools              :   Load Runner 

Duration 

           :
  March 2010 to June 2011
Description
The Citco Group of Companies is a worldwide group of independent financial service providers serving the world's elite hedge funds, private equity & real estate firms, institutional banks, Global 1000 companies and HNIs by offering hedge fund administration, custody and fund trading, financial products and corporate and trust planning solutions.

Citco’s user friendly applications for Brokerage and Custody services which are present in one integrated system have been automated from manual operations. All transactions that were happening in the NextGen system were channelized through a maker-checker process. CFN (CITCO Funds Net) system has to be enhanced to be able to support more functionality like online placing of trade, viewing trade status online and viewing Contract Notes statements. 
The project deals with analyzing of its online processing for performance criteria with real-time load. The aim is to ensure that the actual performance meets the expectations in terms of criteria such as response time, server performance etc. 
Responsibilities:

· Creating Load Runner scripts for identified functionalities

· Enhance the script for multiple users by using correlation, parameterizations and IP spoofing
· Executing Different types of Performance Tests with calculated Vusers. Types of performance tests include Load, Volume, Soak and other support tests
· Analyzing the Application logs and Backend calls captured during testing
· Observing the Performance Monitors (CPU & Mem. Util. of servers, Throughput, Queue length, Thread Count, Connection pools, Hits per sec etc.) during testing
· Creating test reports, which document test results and list any discrepancies

· Reporting issues to concerned teams through issue reporting tool like Quality Center
· Generating of final test reports after completion of Analysis part
· Attending customer calls and Daily Standup calls
· Chasing the issues with Developer within the specified timelines and rectify it as and when required
· Lead in working on a comprehensive report providing observations and recommendations based on the analysis of the results
PROJECT#6
Client                                 :   TUI Travel PLC
Organization                     :   Exault IT Solutions
Automated Tools              :   Jmeter 

Duration 
                        :   Feb 2009 to Jan 2010
Description

TUI Travel is one of the world’s leading leisure travel companies, with over 240 trusted brands in 180 countries and more than 30 million customers. 
The project is aimed at maintaining the performance criteria under expected peak load for its following online applications:
1. Cruise – This application is used to book a Cruise depending on the departing date, No of nights, Area / Ship, Itinerary & Airport

2.  Simply - To book any Holiday Package based on Date, No. Of Nights, Departure Airport, Destination, Resort & Accommodation

3. Thomson Beach –To book "Sun Packages" based on Date, No. Of Nights, Brochure, Departure and Destination Airport, resorts & Accommodation

4. Thomson Shop – This application is for agents to book the Holiday Packages at their outlets
Responsibilities:

· Creating Load Runner scripts for identified functionalities

· Enhance the script for multiple users by using correlation and parameterizations
· Executing Different types of Performance Tests with calculated Vusers  
· Analyzing the Application logs and Backend calls captured during testing
· Creating the test report, which documents test results and lists any discrepancies

· Reporting an issue to concerned teams through issue reporting tool like Quality Center
· Generating a final test report after the completion of Analysis
PROJECT#7
Project                                : E-Rooming
Client                                  :   TUI Travel PLC
Organization                      :   Exault IT Solutions
Automated Tools               :   Jmeter
Duration

            :  Jan 2008 to Dec 2008
TUI Travel is one of the world’s leading leisure travel companies, with over 240 trusted brands in 180 countries and more than 30 million customers. 

E-Rooming is a system designed to allow hoteliers from around the world to get more up-to-date information regarding their booking requirements than was previously possible.
This Application has three Modules

1. Admin Users

2. Resort Users

3. Supplier Users

 

Responsibilities:

· Understanding the functional Requirements
· Identified and Documented customer critical business flows for performance testing

· Executing Performance Tests with calculated Vusers and implemented performance testing using Load Runner
· Designed and executed scenarios and analyzed graphs and Reports using Load Runner
PERSONAL DETAILS:
            Name
 

 : Gopinath Goparaju
Native Place  

 : Narasarao pet, Guntur (Dt), A.P
            Languages known  
 : English, Hindi, Telugu
            Nationality  

 : Indian
            Alternative Email 
 : goparajug@gmail.com
Email: goparajug@gmail.com


Mobile: 09885511175
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