                       Akhila B.

(m: +91 9884075747, e: akhila005@gmail.com)

                                           Assistant Vice President

Career Summary
A forward thinking, capable and committed test lead with a proven ability to meet agreed deadlines, co-ordinate and work to defined testing methodologies within a structured environment. Focused on any task at hand and able to utilize existing test knowledge and experiences to come up with practical solutions and alternatives to testing processes. Having first class, executive leadership, negotiating and communication skills and capable of providing authoritative guidance and advice to both in house and third party test teams.

Work experience:
Yes Bank Ltd.

Assistant Vice President (Feb 2017 till present)
Accenture Services Private Limited

Business & Technology Delivery Team Lead - June 2013 – Jan 2017
Thinksoft Global Services Limited (Now called SQS BFSI India Ltd)

Oct 2006- June 2013

Domain Knowledge
: Financial Services: Banking & Payments- Credit Cards Applications
Total years of experience: 11 years.
Job Profile

Responsible for the Test Management of projects throughout a project life cycle. Also involved in creating structured processes to manage defects right through to resolution.
Functional Specialization

· Analysing and understanding business, technical and functional requirements
· Preparation of Test Strategy, Test Scope and Run Plan

· Identification of data requirements

· Preparation and review of testware

· Defect analysis and reporting using HPQC/IBM CQ/ IBM RTC and tracking them to closure
· Participation in Defect/Project Status Meetings with the Client

· Publishing Test Dashboards and Test Summary Reports
· Experienced in managing teams and involved in training team members

· System Integration Testing and Interface Testing

· User Acceptance Testing and Regressing Testing

· End to End Testing of Cards Applications
· Acquired skills in test methodology

· Preparation of Effort Estimation

· Publishing of Daily Status Report to the Clients

· Compiling Test Metrics for management

· Following up any outstanding open test risks/issues

· Advising Clients on Testing Best practice

· Arranging Team meetings

· Identify test approaches that optimise the delivery schedule

· Reporting to senior managers on progress and issues

· Co-ordination with the Clients and external stakeholders involved in the projects

· Conduct walkthroughs and reviews amongst the external project stakeholders

Domain Specialization

· Software Development/Testing Life cycle

· Credit Card Organization

· Credit Cards processing cycle

· Back End Operations- credit cards

· Recovery & Follow Ups- Credit Cards
· Cross Selling- Credit cards

· Global Framework for Smart Card payments

· Payment Systems

· Cyber Crime
· Fraud Management
Technical Specialization

· File Aid

· IBM Rational Clear Quest

· HP Quality Centre

· HP ALM
· IBM RTC and RQM

· Falcon system

· Vision Plus application (CMS, CTA, ASM, FAS, ITS, TRAMS, LMS, MBS, Fraud strategy)

· Connex environment (Galaxy/Bilbo)

· FinSim application for transaction posting through simulators

· Mobile Applications (Pogo and Clover)
· Falcon Expert and Falcon6.3 and 6.4 Workstation

· WebUI Applications

· Cards Originations – First Apply

· Cards Servicing- First Online
· Lite UI- Vision front end application
Projects Handled 

· GE Probe for GE Money Indonesia which involved base version testing of Vision Plus 8.17

· FDI-CPS for DBS Hongkong and Singapore which involved migration testing of Instalment loans and Cashline products

· MS-ICP for Morgan Stanley which involves testing of collections module for credit cards.

· GE Probe- for GE Money India (Gurgaon) which involved base version testing of Vision Plus 8.17

· GE Probe- for GE Money India (Gurgaon) which involved supporting the business users in planning and executing

· GE Phoenix- for GE Money India (Gurgaon) which involved testing of 18 CTA enhancements and VIC Reports as well as performing regression testing of Collections Tracking and Analysis module of Vision Plus 8.17.

· STARLIGHT LTSB for Lloyds Bank Group (UK) which involved migration of Credit Card Management from Equasion system to Vision Plus 8.28

· FDI-Regional Release 0806 for DBS HongKong and Singapore which involved system testing of various enhancements in vision plus.

· FD-EMEA which involved regression testing for various releases of vision plus for UK, Middle-East and African banks.

· FD-Westpac on Loyalty Management System and Compliance on ITS and TRAMS modules of Vision Plus

· Have worked on switching projects with FD-Sydney which involves direct co-ordination with clients, network monitoring and working on transaction simulators and verifying the PCI compliant message type formats in the connex environment.

· HSBC-Internet Banking (UAE) which involved testing of web-based banking application for both Retail and Commercial customers of HSBC Bank, Dubai.

· FD-Westpac (Australia and New Zealand) on BAU changes for various window releases.
· Mobile Applications for POGO and CLOVER merchant applications for First Data Merchant systems

· FD-EMEA which involves Falcon6 product testing & Client Migrations for First Data and Clients like THINKMONEY, NEWDAY, LLOYDS BANK etc.
· FD-EMEA which involves Agile testing of WebUI on FirstApply, FirstOnline and FirstMobile for NEWDAY Client
· FD-Singapore which involves Agile testing of WebUI on Lite UI, which is a First Vision front end. The project is names Big 10 international.
· Also involved in driving the Automation on selenium framework for Cinema product for NewDay Client.
· Falcon 6- FICO Fixes which involves testing the production fixes by FICO on falcon 6 product. This is currently being tested for New Day, NBAD and Lloyds Bank.
SOFTWARE PROFICIENCY

       Domain

: 
Banking- Credit Cards, Payments, Fraud Strategy, EMV
       Application

:    First Vision-Vision Plus, First Online, FirstApply, Connex, Finsim, Falcon Expert, Falcon6.4 Workstation, Lite UI
Others
      :     TSO, CICS, FILE-AID, JCLs             
Defect Management Tools   :    Test Director, HP Quality Centre (QC), IBM Rational Clear Quest, HP ALM
Testing


      :     Agile Methods, System Testing, System Integration testing, UAT Testing

MANAGERIAL ABILITIES

· Ability to Manage and Lead offshore Test Teams

· Strong influencing and communication skills

· Having a flexible attitude and positive approach
· Experience of client facing roles

· Constantly maintaining high level of accuracy

· Ability to quickly learn applications with minimal documentation

· An understanding and appreciation of full development lifecycle and how testing relates to it

· Can translate business processes into clear and comprehensive test scenarios
· Training new test team members

CERTIFICATIONS

2012
ISTQB Foundation Level


2014     CREDIT CARDS FOR BANKERS- Institute of Banking and Finance

2016 
Prevention of Cyber Crime and Fraud Management

EMV Trained by external vendor- SCIL EMV U.S. Academy

RECOGNITION & REWARDS

· Have been recognised and rewarded as a Catalyst-Mentor for Q3-2014 in Accenture.

· Have been rewarded as “Going the extra mile” for Q2-2015 in Accenture.

· Have been recognised and appreciated by both Clients and Accenture Leadership for leading the offshore team on Falcon6 and Cinema projects where both have successfully gone live for various Clients.
Value Addition- plans


Planning to undergo external certification for Business Analysts

Planning to undergo external certification in Banking Technology along with PMP certification.

EDUCATION

· Post Graduation (M.C.A.)       2006 from Sathyabama Deemed University, Chennai

· One year Diploma in E-Commerce from APTECH.

· Executive Quick Information Technology Programme from STG.

· Graduation (B.Com Hons.)     2002 from University of Delhi.

· 12th Standard (CBSE)
  1999 from Springdales School, New Delhi.

· 10th Standard (CBSE)
  1997 from Springdales School, New Delhi.

PERSONAL PROFILE
	Date of Birth
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	 akhila005@gmail.com

	Current Location
	 Chennai, Tamil Nadu, India


