 This is a “Letter of Understanding”. This is an explanation of how our partnership will work. Our partnership is going to be mutually benefiting and you or I can terminate your account at any point. All outstanding obligations will be fulfilled and no future business conducted. 

(Pricing

In order to maintain a healthy profit on our items we require all dealers to adhere to MAP (Minimum Advertised Price) policy. Every item will have a MAP price associated with it. Dealers should not have an online visible price below the MAP price on their web site or any available marketplaces (example: Amazon, eBay, Sears, etc.) This means when a customer searches online for a product, the visible price cannot be lower that MAP price. 

Example: Item1 has a MAP price of $70.
· Right now, auctions are permitted at any price. But we reserve the right to limit number of auctions or prohibit them at all. 
· Dealer not permitted to have a BuyItNow price to be set at $69. 

· Dealer cannot offer item when customers can see price $70 crossed out and visible sale price set to $50

· Dealers can offer a global 20% discount on their site so final price for Item1 is $56 when order is placed. As long as visible price is $70 (or more) and discount is taken during check-out.
· Dealers can offer Item1 at any price for any customer who shops at the dealer’s store front because this price is not visible online.
· Failure to follow MAP pricing rules will result in a terminated account. 
(Ordering

There are 2 types of orders. Stock orders and Drop-Ship orders.

· Stock orders are shipped to the Dealer’s registered address. It allows dealer to have full control over inventory. Stock orders will receive an automatic 10% discount but they are given less priority over Drop-Ship orders. Depending on quantity and products ordered shipment might be delayed for several days.
· Drop-Ship orders are shipped directly to the customer without delays and benefiting from our vast experience and sophisticated shipping technology. Drop-Ship orders will be shipped with Dealer’s name on the envelope and will not have any Invoice or any mentioning of our company name. 
(Shipping
1. All Drop-Ship orders are shipped in a gift boxes. 
2. All domestic orders are shipped with a tracking number. International orders will be shipped with the service selected and not guaranteed to have a working tracking number. 

3. Most of the orders will be shipped with-in 1 business day but due to manufacturing process it’s not guaranteed and some items can be shipped in 2-3 days. We will print the shipping label same day so you will have a tracking number with-in 1 business day (due to Amazon/eBay requirements). 
(Shipping Cost

1) Domestic
a) USPS First Class starting at $2.99 per order + $0.10 per item placed under the same order.

b) Priority starting at $5.95 per order + $0.10 per item placed under the same order.

c) We offer a signature confirmation upon delivery for an additional $2.45 added to each order on top of the shipping charge.

2) International orders are sent with DHL for a set price of $5.99 per order + $0.10 per item placed under the same order.
a) DHL provides a tracking number but is not guaranteed to work up until the point of delivery. In most cases you can track your package until it reaches customs in your country.
(Insurance

At your request, we will insure the package against loss or damages. Current rate is $1.00 per $100 insured (meaning if you insure package for $50 it will cost you $1, if you insure package for $199 it will cost you $2). We will submit insurance claim if needed. The amount received from insurance company will be credited to your account as soon as we receive the check from insurance company. 
(Returns

Returns are accepted but a 20% restocking fee is deducted from your refund.
(Problems and how we will handle them

Problems are part of every business. We do realize that different scenarios might arise so please contact us with any problem you have. It is in our interests to keep both the dealer and their customers happy. 
Here are some common problems.

· We use special software from USPS to validate US addresses. If our software tells us that address is incorrect or incomplete we will notify dealer, via Email, and that order will be put on hold until address has been verified. If we do not have clear verification from the dealer we will cancel the order.
· If order comes back to us as undeliverable, we will let dealer know, credit dealer’s account for cost of items only. Shipping or insurance cost will not be refunded since item has been shipped.
· Wrong item arrived: We will send a prepaid return label so wrong item can be returned to us. Once returned dealer’s account will be credited or correct item/replacement will be sent out to customer.
·  Defective item: We provide a 60-day warranty period on our items. If customer contacts you about any defect with the item we will provide prepaid return label. Once item is returned we will fix it and send it back to the customer at no additional cost to dealer or customer.
Please keep in mind that although we ship packages for you, it’s still your customers and your orders. You need to treat those orders the same way as you would treat them if it were you who ships those expensive orders. We do have technical abilities to flag orders or ban customers that are proven to be problematic but ultimate decision to ship or not ship will be on the dealer.

We are not responsible for late or lost packages. If dealer chooses to ship gold belly ring to Indonesia we are not responsible for package not arriving on time or being lost in a mail. 

If your customer files a chargeback with their credit card or PayPal we are not responsible and we will not reimburse dealer. We will provide tracking number and all information necessary to help the dealer to fight chargeback.
It’s almost impossible for us to ship empty envelope due to our 2-stage process (item needs to be made then packed and shipped). So, unless package arrived damaged and insurance were purchased, claims that envelope arrived empty will not be accepted. 
· Our Layout

Once an item is made, a sku is generated for each item. Each sku varies depending on the items specifications. For example, a 14-gauge yellow gold straight barbell with a 12mm length and 4mm gold balls would be STB14-yg12-4pln.
When creating your items on your site be sure to keep a reference to our items. Because gold is constantly fluctuating in cost our prices do change. So, in case of a price adjustment, it would be easier for you to update all pricing at once rather than each individual item.

The table below will help you with understanding what our skus stand for and how to create your own.

Piercing Codes

	BAL
	Ball

	CBR
	Captive Bead Ring

	CVB
ICVB
	Curved Barbell
Internally Threaded Curved Barbell

	DMT
	Dermal Top

	
	

	HRS
	Horseshoe

	LBR
ILBR
	Labret
Internally Threaded Labret

	NPR
	Nipple Ring

	NSB
	Nose Bone (6mm)

	NSC
	Nose Screw

	NSL
	Nose “L”

	NST
	Nose Stud (10mm or longer)

	NVR
	Navel Ring

	PLG
	Plugs

	ISTB
	Internally Threaded Straight Barbell

	STB
	Straight Barbell

	

	TWS
	Twisted Barbells

	

	RG
	Rose Gold

	WG
	White Gold

	YG
	Yellow Gold


**Anything with “I” in front of code is internally threaded

Example:

	STB
	14
	-
	S
	10
	-
	4
	PLN

	What it is
	Gauge
	
	Material
	Length or Diameter
	
	Ball Size
	Ball Type


