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1. Introduction

Welcome to Angkasa Impian 2 Condominium.

We are pleased to provide you with this handbook of By-Laws and House Rules which contains important information about your condominium and facilities and is also a guide to a happy and well-maintained environment.

This handbook has been compiled and will be revised as necessary by the Management Corporation. It constitutes the By-Laws and House Rules for the development as specified in the “Strata Management Act 2013” (Act 757) and the “Strata Management (Maintenance and Management) Regulations 2015”. 
Owners, residents and guests are urged to read and follow the rules and regulations as stated.

When owners rent out their unit, it their responsibility to ensure that the incoming tenant is fully aware of the rules and regulations of the house. Owners who use sales-agents must make them fully aware of the rules and similarly it is the agent’s responsibility to inform the tenant prior to signing the lease.

This is revision 3 of the handbook with changes as approved at the 4th AGM of the Management Corporation. (October 17, 2015).
The Management Corporation thanks you again for choosing Angkasa Impian 2 Condominium as your residence.

2. INTERPRETATION

In this handbook of By-Laws and House Rules, several words have reserved or enhanced meanings as follows: 

	The “Act”
	
	“Strata Management Act 2013” (Act 757) combined with the “Strata Management (Maintenance & Management) Regulations 2015”

	Complex
	:
	The building and the grounds collectively known as Angkasa Impian 2 Condominium situated at Lot 527, Seksyen 19, Lorong Sahabat, 50200, Kuala Lumpur.

	Parcel
	:
	Individual units comprised in the subdivided building held under a separate strata title.

	Common Area 
	:
	All areas of the building not included in any parcel and commonly enjoyed by all residents.

	Common Property
	:
	All facilities and objects belonging to the complex that may be commonly enjoyed by all residents.

	Management Corporation/
Management Committee
	:
	The Management Corporation comprises all of the owners of the condominium and represented by the Management Committee who act on their behalf and who are elected annually at the AGM

	Property
Management Company
	:
	Henry Butcher Malaysia Sdn. Bhd.
(or other management company as appointed by the Management Corporation)

	Management Office
	:
	Management Corporation’s office located in the complex.

	Management 
	:
	Includes the Management Corporation as well as the Property Management Company acting on their behalf.

	Owner (or
proprietor)
	:
	Person or persons who own one of the parcels in the complex.

	Resident/Tenant
	:
	Any person(s) residing in and registered with the Management Corporation.

	Guest
	:
	A person other than the Resident, who is in the complex at the invitation of a resident.

	By-Laws and House Rules 
	:
	The rules and regulations governing the actions and conduct of persons in the complex and procedures that must be followed.


3. USAGE OF PARCEL
1.1 Usage of parcel

(a) The parcel shall be used for residential purposes only and the owner shall not permit the parcel to be used for any illegal or immoral purposes nor do or permit anything which may cause unnecessary nuisance or annoyance to other occupiers of the building nor be injurious to the reputation of the development.
(b) Complaints about any resident’s activities will be investigated and the Management will take appropriate action including de-activation of access cards. (see section 3.15/4.3 and appendix D).
1.2 Commercial Activities

Commercial activities of any kind are strictly not allowed, including (but not limited to) the following: 

(a) Any kind of manufacturing, assembling or other production, including crafts. 

(b) Providing any kind of commercial services with customers and other non-resident visits within the premises (e.g. Beauty salon, health and massage parlours etc.)
(c) Re-partitioning of units into any “dormitory” or similar style is strictly not allowed.

(d) Operating any kind of “home-stay” activities, such as renting of units by the day or week.

1.3 Owner registration
New owners must register at the Management Office showing proof of ownership and Strata Title if issued. A valid postal and email address should be given together with such other information as is required. The Management Corporation will not be held responsible for any issues caused by the owner not providing current required information. (e.g. late payment, AGM information, service charge changes).
1.4 Rental of parcel and tenant registration
(a) It is the owner’s responsibility to notify the Management Office should their parcel be rented out and furnish the details of the tenants as required.
(b) The tenant must produce their valid ID or passport when the “Tenant Information Form” (available at the Management Office) is filled out. In addition, non-Malaysians must also provide a valid proof of residency or work-permit as appropriate. Management reserves the right to refuse entry to tenants that are not registered.

(c) Without proof of tenancy, the management will be unable to provide assistance in access, security cards etc.
1.5 Residency

In accordance with laws in Malaysia, all occupiers & visitors must have legal residency status. Over-stayers, illegal workers and the like are not permitted. It is the responsibility of owners (and their sales agents and tenants) to ensure that illegals do not enter the complex as tenants or guests. If suspicious of any person, management and/or security have the right to request proof of legal stay and the right to refuse entry to banned persons. At the discretion of the Management Corporation, car-park and lift access cards may be blocked to prevent such access.
1.6 Sales and rental agents

Owners and residents may use agents to facilitate the rental of a parcel. In this case, the agent should ensure that the tenant is fully aware of the By-Laws and House Rules of the condominium as set out in this handbook. 
1.7 Daily and weekly rentals ARE NOT ALLOWED

(a) Parcels may not be operated as a “hotel”, “hostel” or “Homestay” as this compromises security and often means excessive usage of common facilities. Owners/tenants may not rent their units (or rooms or parts of units) for daily or weekly periods. 
(b) Units may not be advertised in any way for daily/weekly rental. This includes on-line sites such as Agoda, AirBnB etc. Penalties will be charged to the owner for any breaches (see appendix B)
1.8 Excessive Number of Residents in a Unit

Units may not be used to house an excessive number of residents as this leads to disruption and over-use of common facilities. No more than 2 adult persons per bedroom are allowed.
1.9 Moving

(a) Residents are required to fill in the "Moving Form" at least twenty-four (24) hours before proceeding with the move. This is to enable the Management Office to make necessary arrangements for security clearance. While moving and shifting furniture, the resident must ensure that no common areas/property are damaged. The resident is responsible for any cost to make good any such damages.
(b) A form must be submitted to the Management Office whenever a major move is to take place. A security deposit is required at the time of submitting the form which will be returned once Management is satisfied that no damage to common areas/property has occurred.
(c) Moves should be made only between the hours of 9 a.m. to 6 p.m. Monday to Friday. No moves may be undertaken at weekends or public holidays.

(d) This also applies to sub-tenants, (e.g. someone who rents a room) who is moving furniture etc. in or out.
1.10 Delivery of furniture and bulky items

The resident shall be responsible for any damage to the common areas/property caused by his supplier/mover when using the lifts or any part of the common area.

1.11 Appearance, façade and colour of the exterior of parcel
A proprietor shall not change the appearance, colour code and façade to any part on the exterior of his parcel without the prior written approval of the Management Corporation and, where necessary, the approval of the appropriate authority.  

1.12 Installation restrictions for balconies and windows

Grilles, awnings, shades etc., may only be installed upon written approval of the Management Corporation. All approved grilles must be of the standard design and colour as prescribed by the Management Corporation. Installation of windows at the perimeter of the balcony is not permitted. If a balcony grille is required, it must be installed immediately before the full glazed sliding door. This will ensure that the aesthetic beauty of the complex is maintained.
1.13 T.V antenna and satellite dishes
(a) The condominium provides a central antenna system which provides “free-to-air” channels. There is also a central Astro satellite providing the standard Astro service. For high-definition TV, the development is connected to TIME’s high-speed fibre-channel broadband network. This provides access to Astro’s “B.yond/IPTV” service. 

(b) To preserve the beauty of the complex, no external radio or television antennas are allowed to be installed on the external walls or to protrude from windows, balconies or roofs, as a central antenna has been provided.

1.14 Usage of balconies and windows
Residents must not allow anything to be put either on the balconies or in windows that may be seen from the outside. These include (but are not limited to): Cleaning materials such as brooms and mops; Storage materials such as cartons; Items such as advertisements, posters or signs; Clothes, towels and linen. Also, no textile items shall be hung on poles which protrude through the windows or balconies of the parcel. All clothes to be hung externally for drying should not be higher than the height of the parapet walls of the balconies.

1.15 Noise and offensive conduct

Excessive noise, unruly, offensive behaviour or annoyance towards neighbours is not permitted. Radio, T.V, Hi-fi and musical instruments shall only be played at volumes that do not disturb neighbours or other users of the common property. The peace and tranquility of the neighbourhood is to be preserved. No excessive noise is allowed from 11 p.m. onwards.
1.16 Plants

(a) If residents keep plants, they should ensure that they are maintained in a manner that will not create a nuisance to other occupants or create any stains to the exterior of the complex. And for safety reasons, flower pots are not to be placed on the ledge of the balcony or in any way that may create any danger to other occupants.

(b) Residents should ensure that nothing in their area allows water to congregate as a breeding ground for mosquitos etc.

1.17 Fireworks and other combustible substances

No explosive of any nature, including but not limited to fireworks may be kept, stored or used in the parcel/complex. Petroleum products shall not be kept in substantial quantities above the normal rate consumed by a private residential dwelling.

1.18 Keeping of animals (including dogs)
Owners and residents may keep small animals (e.g. dogs and cats) subject to the rules shown in Appendix E.
4. USAGE OF COMMON AREA/PROPERTY

1.19 Personal use of common areas
(a) No grilles, altar for worship or any other form of instruction shall be affixed, set up or placed on the stairways or any part of the common area. 

(b) Corridors, lobbies, risers, stairways, walkways and other areas designated as common areas should not be used as storage areas for any furniture, package or objects of any kind that obstructs the flow of traffic.

(c) No bicycles, tricycles, children's riding toys, roller skates, skateboards and the like shall be ridden, used or left lying around in any common corridor, stairway, lobby, pool and walkway. The Management Corporation has the right to dispose of these articles.

1.20 Common property in common areas

(a) Common Property (e.g. furniture, furnishing and other equipment) located in the common areas shall not be altered or removed from their location.
(b) All emergency equipment such as firefighting equipment must not be tampered with. Use of the hose reel or hydrant for car wash purposes is strictly prohibited.

1.21 Prohibition of nuisance
(a) Owners and residents shall not use language or behave in a manner likely to cause offence or embarrassment or nuisance to any other proprietor or to any person lawfully using the common property.

(b) Owners and residents shall take all reasonable steps to ensure that invitees, including customers and staff, do not behave in a manner   likely   to   cause   offence   or embarrassment or nuisance to any other proprietor or to any person lawfully using the common property. 

(c) In a building or part of a building used for any residential or dwelling purposes, the  sound  of  any  electrical  and  electronic  equipment,  apparatus  or  appliance,  or  any  musical instrument used in a parcel or the common property shall be kept at a low  volume after 11.00 p.m. so as not interfere with the quiet rest or peaceful sleep of the  other  proprietors  unless  prior  written  approval  for  a  specific  function  and  specific duration has been obtained from the Management Corporation.
1.22 No playing in common areas

Resident shall not permit children to play in or within the lifts or in the lobbies, stairways, roads and car park. Children are not to damage or deface the lift walls or common areas/property in any manner whatsoever. The resident shall bear the costs incurred in making good such defacement.
1.23 Use of Staircases 

Staircases are provided for emergency use only. Once inside the stairwell, door to other floors may not be used and exit must be made at G or parking floors. Staircase doors should not be jammed or in any way left open. No sleeping or storage of personal items is allowed.
1.24 Smoking in common areas

Smoking is not allowed in the lifts, tennis and squash courts, gym and all common rooms. Smoking at the pool area is restricted to designated areas. A penalty will be charged for smoking in prohibited areas.
1.25 Refuse disposal, sweeping etc.
(a) Residents shall ensure that all refuse is properly secured or sealed in waterproof bags and placed properly in the refuse containers in the refuse chamber located on each floor. All wet refuse should be thoroughly drained of any liquid and care should be taken to prevent dripping on any part of the common property.

(b) Combustible substances such as paint and petroleum products shall not be placed in the refuse chambers. Heavy or bulky objects, glass objects and refuse emitting strong odors or unpleasant smells must be taken to the B3 level refuse centre.

(c) Nothing shall be thrown or emptied by any person out of windows, doors, balconies, verandahs into or onto the common property. Garments, rugs, mops or other objects shall not be dusted, shaken or cleared from windows, balconies, verandahs, stairways, corridors, fire escape areas or in the common areas.
(d) Residents are encouraged to re-cycle by separately bagging cans, plastic bottles, paper and cardboard before leaving them in the refuse chamber. 
€ Other rules concerning waste management will be introduced when required by law.
1.26 Lifts

Smoking in the lifts is strictly prohibited. No person shall wear a dripping bathing suit or drink or eat in any elevator. Motorized forms of transport (other than wheelchairs) are not to be placed in any elevator.

1.27 Car horns

Residents shall not sound their car horn in a manner so as to cause disturbance or annoyance to others.

1.28 Garage sale

No garage sale shall be held in any part of the complex without the Management Corporation's prior written approval which may be granted or withheld at their absolute discretion.

1.29 Photographs

To preserve the privacy of residents, photographs may not be taken of people without their approval. This includes residents and visitors, management, security etc. However, management and security may take any photographs should it be required to show any breech of by-laws or for other legitimate reasons
1.30 Canvassing and peddling

No canvassing or peddling in the complex is permitted.

1.31 Religious activities, funerals etc.
(a) No funeral or other religious service of whatever faith or religion may be performed at any part of the complex or within individual parcels except with the written approval of the Management Corporation.
(b) Residents must exercise special care when burning joss sticks or incense paper for religious purposes. All burning must be contained in special metal containers within the area of their parcel.

1.32 Plumbing and fixtures

Plumbing fixtures shall be used only for the purpose for which they were constructed. All costs for making good damage resulting from any misuse of the plumbing fixtures shall be borne by the resident who causes the damage.

5. SECURITY

1.33 Security Access Cards

(a) There are three types of security cards used:
	LAC
	:
	Lift Access Card (Used for lift and UB/B3 pedestrian gates)

	PNLAC
	:
	Car and motorbike parking and LAC combined (Used for lift and car park access via UB gate)

	RPC
	:
	Rental car parking and LAC combined. (Provided to tenants who rent an additional car parking bay; may also be used for lift).


(b) Residents and their guests should note that an access card (of any type) is required for both up AND down use of the lifts.

(c) Each parcel is provided with two (2) LACs and one PNLAC. Tenants should obtain these from the owner; new owners should receive these from the previous owner.

(d) The maximum number of any and all cards that may be issued to any parcel is based upon the style of the unit and is as follows:

· Studio
:
3
· 2+1

:
4

· 3+1

:
5

· Penthouse
:
6

(e) Any additional or replacement access cards will be provided at a charge.
(f) Since 2015, all Lift Access Cards (LAC) and Parking/Lift Access Cards (PNLAC) must be verified at the Management Office as belonging to a particular unit and a validation sticker will be added.
1.34 Access cards for additional parking bays 

Owners renting an additional car parking bay must use the UB vehicle entrance. This requires a parking access card (PNLAC). Each bay (both original and additional) should have its own PNLAC. The rental charge for the additional bay includes upgrading an existing valid LAC. If the bay is no longer rented, the card will be reprogrammed to allow only lift/gate access.
1.35 Invalid LAC (e.g. “cloned”)
All LAC used by owners and residents must be valid and allocated to a particular unit. Amongst other security measures, LAC’s must have “HID” embossed upon them as well as the printed card numbers. Security may request to view a card at any time to check. Any card found not valid (e.g. “cloned”) will be immediately confiscated by the guard. Due to the severity of the issue, all LAC’s allocated to that unit will be blocked. They will be unblocked once management has verified which are correct. New cards will be issued by the Management Office on application at the current cost.
1.36 Loss of Access Card

Any loss of access card must be reported to the Management Office and a fresh access card will be provided at the standard cost.
1.37 Resident access - Pedestrian
Residents and guests may use the pedestrian gate at B3 and UB gate 24/7 using their LAC.

1.38 Resident access - Car or motor-bike

Residents must use gate 1 (UB level) for their motor-bikes and cars. Gate 2 (level B3) is reserved for visitor vehicles, contractors and deliveries.

1.39 Visitor access - Pedestrian
Visitors may use the B3 gate between the hours of 7a.m. and midnight. Outside these hours, visitors MUST use the UB gate. All visitors must register. A security guard will intercom the resident concerned for confirmation of the visit and then accompany them to the unit.
1.40 Visitors access - Cars and motor-bikes.

(a) Visitors with vehicles must use the B3 gate and register as noted above. They will be allocated a parking bay and then escorted to the unit.
(b) The B3 gate is closed from midnight to 7 a.m. Visitors must leave the complex before midnight or otherwise use the UB gate.

(c) No visitors with vehicles may enter the complex between midnight and 7 a.m.
1.41 Contractors

(a) All contractors are required to report to the security office at the B3 entrance of the complex. A security guard will intercom the resident concerned for confirmation of the visit. Upon confirmation from the resident that the contractors is/are known to him, the security guard will request for the visitor's/contractor's identification card and record the particulars before issuing an entry pass, which shall be returned to the security guard when the visitor/contractor leaves the complex. In the event the resident is not available in the parcel, contractors are only allowed to wait for the resident at the security office unless prior notification is given to the Management Office by the resident.

(b) Owners and tenants are responsible for the conduct of their contractors. Any damages to the common areas / property will be charged to the unit.

(c) Residents are recommended to inform security personnel/ management of their invitations to visitors/contractors and preferably to provide a list of names in order to expedite the security and access for their visitors/contractors.

1.42 Security intercom

Each unit has an intercom that connects directly to the main guard post at the UB gate. Security will use this to communicate with residents when visitors arrive etc. To contact the guardhouse from a unit, pick up the handset and press the call button THREE TIMES. If the intercom phone is installed with a full keypad, press the “0”.
1.43 Calling the guard-house

A direct line to the UB guard-house may also be used by residents or from outside. The number is (03) 2148-8635
1.44 Report criminal incidents

(a) Residents should report all minor or major criminal incidents to the Management Office and/or police for appropriate action to be taken.

(b) Residents should note that the security guards’ responsibility is for inside the complex only and are not expected to monitor the outside road. If an incident occurs outside the complex involving a resident, security will assist as much as possible and aid the resident in calling the police.

1.45 Report suspicious person(s)

Residents should report to the security personnel or Management Office immediately when they spot any suspicious person(s) loitering in or near their parcel or the complex.
1.46 Report long holiday absence

Residents are advised to inform the Management Office if going away for a long period of time.
1.47 TIPS ON SECURITY

· Make sure all your doors and windows are properly locked on your way out.
· Do not leave cash or valuable items near open doors or windows or visible from outside your parcel.
· Do not leave shoes outside your parcel. The lobbies and corridors are common areas.
· Do not open your door if you are unsure who is at your doorstep. Check through your peep hole or make sure your door latch is secured before opening the door.

6. CAR PARKING RULES AND REGULATIONS

Note: VEHICLES ARE PARKED AT THE VEHICLE OWNERS’ OWN RISK

1.48 Parking lots and allocation
(a) Residents must only park their cars in parking lots allotted to them.
(b) Each parcel is entitled to one (1) designated car parking lot. Penthouse units are entitled to two (2) designated car parking lots.

(c) No cars shall be parked in areas designated as a no-parking zone. Cars found obstructing the entrance to or exit from the parking lots or left unattended in any area designated as a no-parking area shall have the car clamped without any prior notice or warning. The payment of a penalty is required before the removal of the wheel clamp.

1.49 Additional car parking bays

Residents who have multiple vehicles are required to rent additional bays that are available on B3 level. See the Management Office for information.
1.50 Car wash

An area on level B3 is provided for residents to wash their vehicles. No other areas (including the resident’s parking bay) shall be used.

1.51 Repair of vehicles

No major repairs of any vehicle may be made within the complex. This refers to repairs that involve spillage of oil or excessive noise.

1.52 Visitor car park area

(a) All visitor/contractor vehicles must use Gate 2 (B3 level) where there is a designated visitor car park area. On arrival, the driver must identify themselves to security who will intercom to the unit to request permission for the visitor to enter. The vehicle may not enter if there is no response from the unit.

(b) A bay number is assigned and a card given to the driver to display in the windscreen. The driver must use the bay number allocated. 

(c) No overnight parking is allowed unless prior approval is obtained from the Management Office. All visitor cars must leave before midnight when gate 2 is locked. If for any reason the visitor needs to leave after midnight, they must proceed to Gate 1 on UB level for security clearance.

(d) Cars parked overnight (i.e. still parked there at 6 am the following day) will be clamped and a charge will be levied for un-clamping. A receipt should be obtained. 

(e) If owners have rented out their units to tenants who use the allocated parking bays the owners must follow the rules for visitors.

(f) Residents must NOT use the visitor parking bays.
(g) Any vehicles (resident or visitor) found breaking these rules may be clamped and a release fee will be charged. 
1.53 Temporary Parking Permit

(a) Residents who have a temporary (less than 1 week) need for a second car park bay or have visitors with a car may obtain a “Temporary Parking Permit” from the Management Office which should be shown to security on arrival/departure.
(b) The permit is valid for a single vehicle (noted on the pass) for a maximum of 7 days. Visitors who require a longer period must apply for an “Additional Parking Bay” at the Management Office.

(c) A maximum of ONE “Temporary Parking Permit” may be issued to a unit in a month.
7. MOTOR-CYCLE RULES AND REGULATIONS

1.54 Residents with motor-bikes

Residents’ motorcycles must use the vehicle gate at UB guard-house. All residents’ motorbikes must be registered at the Management Office and for each bike a Lift Access Card (LAC) will be updated to operate the gate. A separate LAC should be used for cars and motorbikes. Updated LAC will have a sticker attached and a sticker with the vehicle registration must be placed on the bike itself.

1.55 Visitors and contractors with motorbikes
These must use B3 gate and register at the guard-house. A visitor’s motorbike parking card will be issued. Bikes must be parked in the designated area ion B3 level. No non-residents with motorbikes are allowed via UB. Food delivery and the like may use UB but the bike must be left outside the development. 
8. Services and billing

1.56 Payment of service charge

(a) Payment of service and other charges can be made at the Management Office at the ground floor of block B or mailed to:

· Management Office
B-0-4, Ground Floor, Angkasa Impian 2
No: 16, Lorong Sahabat, 
50200 Kuala Lumpur, 
Malaysia.

(b) Cheques should be made payable to: “Angkasa Impian 2 Management Corporation”.

(c) Bank transfers or deposits may be made directly to Maybank account number 5170 8457 0370. To ensure prompt crediting of your account, please provide a hardcopy of the transaction receipt to the office.  A soft-copy of proof of payment transfer may also be emailed to Management@angkasaimpian2.com. 
(d) Cash deposits via ATM are not trackable and so it is very important that the Management Office is informed, otherwise the owners/tenants may be charged interest.
(e) Owners/Residents are advised to pay promptly upon receipt of the invoices or when payment is due.
1.57 Use of credit card

For the convenience of owners and residents, VISA card may be used to make payments. However, an administrative charge of 1.8% (as set by the financial company) will be added. This may change should the credit card company alter their rate.
1.58 Management e-mail address.

All email should be sent to management@angkasaimpian2.com
1.59 Water meters, bills and deposit

(a) The management will read the water meters of all the parcels and calculate the charges for billing (bi-monthly). If there is no water consumption in the parcel, the owners/tenants will be charged a minimum rate. The waterworks authority only reads a bulk meter for the whole complex and issues one water bill.

(b) In the event the water meter is faulty, the Management Corporation will replace the water meter and the cost of replacement of the meter will be borne by the owners.

(c) The Management Corporation reserves the right to review the amount of water deposit payment as and when required.
(d) The above will change when direct billing by Syabas takes effect.
1.60 Quit Rent

The Management Corporation will bill the owner of all individual parcels for the quit rent based on the share-units of their parcel on a yearly basis.

1.61 Insurance and premium

(a) The condominium has been insured against fire and full perils and it covers the whole complex including the common areas and all structural components such as floors and walls. It does NOT COVER wall paint, tiled or wooden parquet floorings, sanitary and kitchen fittings, air-con units (even if they were included as part of the original purchase) or other internal decorations or any personal belongings. It is the owner’s responsibility to have coverage for these items.

(b) The Management Corporation will bill the owner of the parcel for the fire insurance premium based on the share-units of the parcel on a yearly basis. A certificate will be provided to the owner once their share of the premium is paid.  If the owner or the end- financier on the behalf of the owner takes any other insurance policy, the cost will be borne by the owner.
(c) Owners may not opt-out of the common insurance.
1.62 DBKL Assessment and lndah Water sewerage

DBKL Assessment and lndah Water sewerage will be billed directly by the relevant authorities.

1.63 Electricity meter

The electricity meter will be read and billed by the respective utility company.

1.64 LPG gas meter

LPG gas is supplied to all parcels. Individual parcel owners shall pay the deposit and connection fees to the LPG gas utility company. The LPG gas meter will be read and billed by the respective utility company.

1.65 Television services

The condominium provides a central antenna system which provides “free-to-air” channels. There is also a central Astro satellite providing the standard Astro service. For high-definition TV, the development is connected to TIME’s high-speed fibre-channel broadband network. This provides access to Astro’s “B.yond/IPTV” service. Owners and tenants must make directly contract with the service provider. 

1.66 Launderette and shop

These facilities/services are located at the ground floor of Block A and are for the use of residents and their guests only. These facilities/services are managed by independent operators.

1.67 Defaulters (Late payments)
Service charges, insurance and quit-rent are due 14 days from the billing date. Please note that interest (10%) is charged for late payments made after the due date. See appendix C for information on defaulter’s process and costs.
1.68 Penalties: 

(a) The Act allows the Management Corporation to charge a financial penalty of up to RM200 should any owner (or their tenant or guest) breech any of the By-Laws and House Rules. This is in addition to any cost of repair etc. that may be involved. 

(b) If the person will not settle, then the owner is liable and the penalty and other costs will be added to their account. 

(c) Owners may apply in writing to the Management Corporation if they disagree with the penalty but the Committee’s decision will be binding. 

(d) A list of penalties is in appendix B; however, the Management Corporation reserves the right to change this should circumstances require.
9. MISCELLANEOUS
1.69 Complaints and Disturbances

(a) All residents and visitors should be mindful of the peace and privacy of others, whether in their conduct in the common areas or their own property. If a person owning, residing or visiting any unit or on common property causes nuisance to other residents (either at their unit or in common property) then residents are entitled to make a complaint.

(b) The complaints procedure is shown in appendix D.
1.70 Responsibility of owners and residents
(a) Owners are responsible for informing the tenant or resident of his unit of the rules and regulations contained herein. Owners and tenants are responsible for ensuring that their contractors, guests and servants comply with the rules and regulations.

(b) The owner shall be responsible for damage or violation committed by his tenants, residents, guests and servants, including penalty charges.
1.71 Requests for service and maintenance

The condominium has an in-house technician responsible for the day-to-day maintenance of the common property and the common areas. Residents who have any problems with the facilities in the common areas (only) should visit the Management Office and submit a “Maintenance Work Order”. The Management Corporation is not responsible for any problems inside the units. However, a list of suggested contractors is available from the Management Office.

1.72 Notice boards

Notice boards are installed in each block’s ground floor lift lobby. Owners and residents who wish to place notices (e.g. cars/items for sale, units for sale or rent) should contact the Management Office for posting.

1.73 Suggestions box

The Management Corporation is always interested to receive suggestions for improvements to the condominium. A (red) Suggestion Box is located outside the Management Office, or suggestions may be emailed to Management@AngkasaImpian2.com.

1.74 E-mail

Owners and residents who wish to receive emails concerning items of interest should send a request via email to Council@angkasaimpian2.com noting their names, unit number and whether they are owners or tenants. Note that this is for outgoing distribution only, use Management@angkasaimpian2.com for regular correspondence.
1.75 Indemnity

The residents shall indemnify and keep indemnified the Management Corporation against all actions, proceedings, claims, costs, expenses and demands in respect of injury to the person or property of the staff, agents, licensees, invitees of the management, the residents, the other residents and/or all other persons while in the complex.

1.76 Disclaimer by the Management Corporation
The Management Corporation, its agent and its staff shall not be liable in any manner whatsoever for any loss of or damage to any person, property or injury to or death of any person in the complex.

1.77 Amendments to the “By-Laws and House Rules”
The Management Corporation may make such changes to the “By-Laws and House Rules” as it sees fit in order to maintain the smooth running of the complex.
10. RECREATIONAL FACILITIES - RULES
PERSONS USE THE RECREATIONAL FACILITIES AT OWN RISK

1.78 Residents entitled to use recreational facilities

All residents are entitled to use the recreational facilities in accordance with the rules and regulations which govern each type of facility. Residents occupying the parcel whose owner has not paid the current service charges will not be entitled to use the recreational facilities.

1.79 Guests and others
(a) Residents may invite their guests to use the facilities. However, they must ensure that their guests comply with the rules and regulations.

(b) The maximum number of guests per unit to use the recreational facilities shall not exceed the following numbers at any one time:

· Tennis/Squash Court/Gymnasium
2 persons

· Swimming pool
-


2 persons
1.80 Identification

While in the recreational areas or in other common areas, anyone present may be required to identify himself or herself to the management, security personnel or anyone authorized by the management.

1.81 Radios, T.V, etc. in the recreational areas
No radios, TV or other electronic or sound equipment shall be used in the recreational areas except with permission from management.

1.82 Breach of rules

Any person who breaches any of the rules and regulations set out herein shall be required to leave the particular recreational area where the offence was committed.
1.83 Responsibility

The Management Corporation, its agents and its employees shall not be responsible or liable in any manner whatsoever for any injury to or death of any person in the use of the and recreational or common area or for any loss of and/or damage to the personal property of any person in the use of the facilities.

11. SWIMMING AND WADING POOL RULES
(a)
The pools are open from 7.00 am to 10.00 pm daily unless notified otherwise.

(b)
Children below the age of 12 years are not allowed to use the pools unless accompanied and supervised by adults who shall be responsible for their conduct and safety.

(c)
All users must shower before entering the pools. All suntan lotion/oil must be removed from the body before entering the pools.

(d)
All swimmers must be properly attired in swimming trunk/suit. Swimming caps are necessary for swimmers with long hair.

(e)
No running, ball games, horseplay or any activities which are deemed causing excessive noise or are likely to affect other users are permitted in and around the pools.

(f)
No spitting, nose-blowing or any other unhygienic acts are allowed in or around the pools.

(g)
No large floats, snorkel or scuba gears are permitted in the pools.

(h)
No usage of pools is allowed during thunderstorms.

(i)
Glassware, breakable and other harmful objects (hair pins, curlers, safety pin, etc.) are not allowed in and around the pools.

(j)
Diving is strictly prohibited.

(k)
No smoking, washing or bathing in the pools.

(l)
Any person who is with an infection or suffering from any contagious disease shall not be allowed into the pools.

(m)
No food or beverage shall be permitted in the pools.

(n)
No radios, tape recorders, television sets and other electronic or mechanical sounds products or equipment shall be used in and around the pools, except with special permission from the Management Corporation
(o)
The pools may not be reserved by residents for their private function without prior consent/approval from the Management Corporation.
(p)
Any persons found in breach of any rules and regulations shall be asked to leave the pools.

(q)
As no life guard will be provided, residents and their guests are advised to take necessary precautions when using the pools. All persons using the pools do so at their own risk and liability.
12. GYMNASIUM RULES
(a)
The gymnasium is open from 7.00 am to midnight daily unless otherwise notified.

(b)
No reservation of the gymnasium and any of its equipment is allowed. Usage of such is on a first-come-first serve basis.

(c)
Users of the gymnasium are to be appropriately attired. Only rubber-soled shoes are to be worn in the gymnasium.

(d)
No smoking, drinking or eating is allowed in the gymnasium.

(e)
Users of gymnasium are advised to bring their own towels.

(f)
All equipment must be replaced at their original positions/locations after use.

(g)
Children under the age of twelve (12) years are not allowed to enter and use the gymnasium.

(h)
No radios, tape recorders, television sets and other electronic or mechanical sound products or equipment shall be used in the gymnasium, except with special permission from the Management Corporation
(i)
All lights, fans and air-conditioners (if any) are to be switched off by the last user on his/her way out.

(j)
The Management Corporation reserves the right to deny access to the gymnasium to anyone who behaves in a disorderly manner.
13. TENNIS and SQUASH COURTS RULES
(a)
The tennis and squash courts are open for use from 7.00 am 10 p.m.  daily unless otherwise notified.
(b)
All users of the courts shall be properly attired. Only rubber- soled sports shoes are permitted in the courts and no street/outdoor shoes are allowed during play.

(c)
No radios, tape recorders, television sets and other electronic or mechanical sound products or equipment shall be used in the courts.

(d)
No smoking, eating or drinking are allowed in the courts.
(e)
Any person found in breach of any rules and regulations shall be asked to leave the court.

(f)
Bookings of the courts may be made at the UB Security Post at any time.
(g)
Failure to keep the allotted time by more than 15 minutes shall result in cancellation of the booking and the court shall then be allotted to the next applicant. Any person who fails to keep the allotted time after 3 times shall not be allowed for future bookings of the courts.

(h)
The courts may be booked for one (1) hour at a time and for a maximum of two (2) hours per week by each parcel provided the hours booked are not consecutive.
14. PLAYGROUND RULES
(a)
The children's playground may be used from 7.00 am to 10.00 pm daily unless notified otherwise.

(b)
All children below twelve (12) years must be accompanied and supervised by adults who shall be responsible for their conduct and safety.

(c)
No smoking, eating or drinking is permitted at the playground area.

(d)
All litter must be deposited in refuse bins provided.

(e)
No horseplay or throwing of any items is allowed at the playground.

(f)
All equipment placed/installed in the playground shall not be damaged, removed or altered.

(g)
No radios, tape recorders, television sets and other electronic or mechanical sounds products or equipment shall be used in the children's playground.

15. RESERVATION RULES for COMMON AREAS
(a)
The multi-purpose hall and cafeteria (block A) and the gazebo areas pool-side may be reserved by owners/residents for private functions. All of the rules and guidelines (including security deposit) stated for use of the multi-purpose room apply (where appropriate) to the use of the poolside area.

(b)
Reservations for the use of any area must be made at the Management Office at least one (1) week in advance on a first come- first served basis.

(c)
The area may be used by the residents for holding functions from 10.00 am to 10.00 pm daily.

(d)
A deposit is payable to the Management Office when making reservations. This is to ensure that the area is left in a clean and satisfactory condition after use. The cost of cleaning and the balance, if any, will be refunded to the resident making the reservation. In the event that the cost of cleaning and/or making good any damage exceeds the deposit, the resident shall be charged the additional amount.

(e)
Notice of cancellation of function must be notified to the Management Office at least three (3) days in advance, failing which the deposit shall be forfeited.

(f)
Resident host must ensure their guests are confined within the area where the function is held.

(g)
No radios, tape recorders, television sets or other electronic or mechanical sound instruments or equipment shall be used in the area without the approval from the Management Corporation
(h)
No users of the area shall do/create anything which may become a nuisance or annoyance or inconvenience/any noise of whatever description likely to interfere with the quiet, peaceful and lawful enjoyment of other residents.

16. RENOVATION RULES & CONTRACTORS CONTROL

(a)
No renovation works shall be carried out unless prior written approval has been obtained from the Management Office.

(b)
Applications for Management Corporation’s approval must be made by the residents on the “Renovation Work Application Form” form obtainable from the Management Office and submitted to the Management Office two (2) weeks prior to the scheduled date of commencement of the renovation works. 

(c)
Upon approval from the Management Corporation, a refundable renovation deposit is payable to the Management Office.

(d)
Full rules for renovations are shown on the application form and also in appendix G.

(e)
Rules and guidelines for contractors are shown on the application form and also in appendix H.

17.  FIRE AND EMERGENCY EVACUATION PROCEDURES

1.84 IN THE EVENT OF DISCOVERING A FIRE:

· Do not panic. Keep calm.
· Hit the fire break glass with a hard object and intercom the guard house immediately for assistance to call the Fire Department (Tel:994).

· Attempt to contain or extinguish the fire by using the firefighting equipment available in your unit or the common area but without endangering your life. Fire extinguishers are located inside the water riser closet at each floor’s lift lobby. Instructions for use are shown on the outside of the riser door.

· Do not use water in the case of fire caused by electrical problem.

· If unable to do so, evacuate immediately after turning off the gas stove and turn off all electricity supply. Do not waste any time collecting any of your belongings.

· Do not use the lift. Use the staircase.

· Assist children, elderly and handicapped people during the evacuation.

· Shout "Fire! Fire! Fire!" when evacuating the building.

· Report immediately to the Assembly Point. Any missing person must be reported immediately.


1.85 UPON HEARING THE FIRE ALARM:

· Stop all activities, turn off the gas stove and cut off all electricity supply and leave together with all the people in the parcel.

· Do not waste time trying to collect your belongings.

· Do not use the lift. Use the staircase.

· Assist children, elderly and handicapped people during the evacuation.

· Report immediately to the assembly point. While at the assembly point, do not obstruct the fire-fighting (Bomba) personnel who will be moving about to carry out their duties.

· Do not attempt to return to collect valuables because you may be overcome by smoke. SMOKE KILLS BEFORE FIRE.


1.86 IF YOU SMELL GAS IN YOUR UNIT:

· Stop all activities, turn off the gas stove, open as many windows as possible and leave together with all the people in the parcel.

· Turn off the gas outlet tap on the wall in your kitchen

· OPEN all windows and wait a few minutes to let gas escape

· Do not use/turn on or off any devices that might create a spark such as light switches, phones, flashlights or even computers. 

· Go to the UB security post and report the leak to the guards. They will immediately go to your floor to turn off the gas supply at the riser

· Call Gas Malaysia (1-300-88-4276) to arrange for them to come to your unit for inspection and further action

· TAKE PRECAUTIONS. INSTALL A GAS DETECTOR!


1.87 TIPS ON SAFETY AND FIRE PREVENTION

· Do not smoke in bed.

· Switch off gas stove and oven immediately after use.

· Do not throw lighted cigarette butts or other similar objects into the refuse chamber, wastepaper basket or other combustible materials.

· All wiring works must be done by a registered electrician in accordance with the relevant authorities’ regulations.

· Switch-off all electrical equipment when not in use.

Appendix A
Standard Charges and Deposits:
A.1
Standard Charges

	Additional car park bay (per month):
	RM150

	Car unclamping fee:
	RM50

	Replacement of lost lift access card (LAC)
	RM50

	Replacement of lost parking access card
(PNLAC or /RPC)
	RM100

	Replacement of damaged LAC, PNLAC or RPC
	RM30

	Additional LAC (above 2, less than 6):
	RM50

	Administration Charge for sending a Lawyer’s Letter of Demand
	RM100

	Administration Charge for making an application to the Strata Management Tribunal
	RM200


A.2
Standard Deposits
	Multi-purpose room / poolside booking
	RM200

	Moving In/Out/Transfer
	RM500

	Renovations:
	RM2000


· Charges & Deposits correct at time of printing.
· Subject to change at Management Corporation discretion.
· Current charges are available at the Management Office.
Appendix B
Penalties for Breach of By-laws and House Rules

	
	Description
	Penalty:

	1
	Vehicle obstruction, use of other owner’s bay or incorrect use of visitor bay
	Car: RM 50
Motor-bike: RM30
(& clamped)

	2
	Discovery of cloned or other invalid card
	RM 100 / card
(& card confiscated)

	3
	Malicious damage to common property or removal of common property
	RM 200 per incident (plus costs to repair/replace)

	4
	Modifications to façade as prohibited 
	RM 200 per incident

	5
	Use of unit for daily/weekly rental
	RM 200 per incident

	6
	Advertising unit for daily / monthly (e.g. Agoda, AirBnB etc.)
	RM 200 per incident

	7
	Overcrowding. 
	RM 200 when confirmed. Will check following a week and if not stopped a further RM200 / week

	8
	Unregistered dog/pet 
	Warning Letter first  followed by RM200 per animal if not registered within 7 days

	9
	Dog/other pet fouling area
	Warning letter 1st occurrence
Letter + RM 100 for 2nd
Letter + RM 200 for subsequent.

	10
	Complaint about animal behaviour from other resident
	As above item 9

	11
	Repeated complaints of disturbance from unit
	As above item 9

	12
	Taking of photographs without subject’s permission or knowledge
	As above item 9

	13
	Smoking in prohibited areas (e.g. lifts and enclosed common areas)
	As above item 9

	14
	Littering, throwing items from balcony etc.
	As above item 9


Where the offender is a tenant, the owner will also be copied on the notice letter.

Other penalties may be added by the Management Corporation as circumstances may require.
Appendix C
Non-payment of Charges
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Maintaining our development s a costly process that all owners must share. The Management
Corporation is empowered to take legal steps when owners do not comply. The following
processes and charges are in effect

7 All charges are due on the 1% of each month and payment must be made within 14 days. This appies,
o all charges including; service charges, sinking fund, insurance, water efc.

2. Interest equivalent to 10% A P.R will be charged after 14 days later if payment is not made. A first
reminder latter is sent after a further 14 days, and a final reminder letter after another 14.

3. When the amount owing is over RM1,000, the Management Corporation will review each case and

would normani instruct the Iaﬁers to issue a “Letter of Demand” (LOD).

4. Ifthe payment is not made by the next Management Committee (MC) meeting (normally held
monthly), the MG will review each defaulter on a case-by-case basis and may decide to take further

action bi blockmi of Lift Access Cards iLAc and muni a claim with the Strata Management Tribunal.

5. BLOCKING OF LIFT ACCESS CARDS

When the MC has decided to block access cards due to non-payment, the owner and tenants will be
given a final notice and after 7 days all Lift Access Cards (LAC) registered to that unit will be blocked
from activating lfts and the B3 pedestrian gate. A list of unit numbers and associated LAC will be
given to securiy. Parking cards may still be used for vehicles but will not be usable for the lfts and B3

qate.

7. For entry to the condo, persons much show a LAC with a registered number. That card will be marked
(by a cross over the Al2 sticker) as blocked for easy recognition. Security will then escort the person
1o alift for access to their floor.

8. To exit from their unit, persons may use the stairway (but note that they may only exit on the ground
floor or car-park levels). They may also call the guard-house via the intercom and a guard will come
to their floor with the lft

9. Tenants who are affected by this should contact their land-lord and convince him to make
payment immediately.

10. Should this still not cause the defaulting amount to be paid, the MC may decide to take further legal
action and all costs will be charged to the owner and these could amount to RM2,500 or more

dependent on how long until the settlement is made.

11. It should be noted that if the owner fails to pay any of the late charges, interest or legal fees that
accrue due to non-payment of any outstanding amount, then these costs will become a debt against

the property should the owner continue in defaul,

12. The MC also agreed that defaulters and their tenants may not enjoy and benefit from the use of
common facilities such as swimming pool, tennis court, squash court, gym etc.





Appendix D
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All residents and visitors should be mindful of the peace and privacy of others, whether in their
conduct in the common areas or their own property. If a person owning, residing or visiting any
unit or on common property causes nuisance to other residents (either at their unit or in common
property) then residents are entitled to make a complaint.{

T
COMPLAINTS PROCEDUREY

In the event of any problem occurring:]

1.+ A verbal or written complaint to either security or management may be made and this will be
followed up either immediately of next working day as appropriate. ]

2. All verbal complaints to security will be logged by them and reported to management next
working day 1]

3.~ Should a second incident occur or the complainant be unsatisfied with management
response, a written (letter or email) complaint should be made to the management
(management@angkasaimpina2.com)f

4. » Management will handle the case and provide a written response to the complainant within
four working days.{

5. All written complaints will be reviewed by the Management Comittee at the next
committee meeting.1]

6.+ Atthe Management Committee discretion, a penalty fine of up to RM200 per incident will be
charged to the owner. This is in addition to any costs incurred in rectification.qf

7.~ Should further written complaints be received and verified additional fines per incident will
be imposed.{f

8. If the owner does not cease the disturbances, or further incidents from the same units
occur, the case will be taken to the Strata Management Tribunal demanding the removal of
said persons.

9.+ Alllegal costs to be borne by the owner.§|



Complaints and Disturbances

Appendix E
Keeping of Animals
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Residents may keep dogs, cats and other small animals as pets subject to the following rules:+*

1-=Rules for keeping all animals (inciuding Dogs)-fl

T.7-Animals (pets) of any kind are not allowed info the gymnasium, tennis and squash courts,
multi-purpose room, cafeteria as well as within the swimming pool area.1]

7.2-No animal may Cause annoyance o nuisance (including barking) to any other person or
which may be dangerous to the safety or health of other persons or which contravenes any
written law or rules and regulations of the relevant State or the local authority. This is strictly
prohibited and the animal must be immediately removed from the area {|

T73-Any person who is in breach of these by-laws, shall within three days Upon the receipt of a
written notice from the Management Corporation remove the particular animal from the
building. If he fails to do so, the Management Corporation may take whatever action
deemed necessary to remove the particular animal from the building.1]

1.4 Penalties for breaching the rules apply. Residents shall be responsible for the cost of
repairing and cleaning of areas being damaged or littered by their animals. If the animal
owner is a tenantvisitor, the unit owner is held responsible for all costs and penalties. |

7.5-The management corporation shall not be liable for any damage reasonably caused to the

property of the proprietor in the process of removing such animal.«

T
25pecific rules for keaping of dogs {1
21-A maximum of 2 dogs each no larger than 10 kg. may be kept.
22-All dogs should must have a valid government dog icense §1
2.3.Dogs must be registered at the Management Office (including picture)

Z.4-All dogs must be kept on leashes and under control of their owners at all fimes while in the
common areas of the Condorminium.{

25-No area within the Condominium may b Used for walking the dog. Any person walking the
dog, shall clean up the waste of the pets left in any area.«

1

3The following penalties for breaching the ruies apply-

Complaint about animal behaviour from ofher | Warning Letter first Fine of RM200 per incident for repeat
ents offences=

“Any animal fouling | damaging common areas= | Warning lefter st occurrences?
Letter +RM 100 for 2nde>
Letter + RM 200 for subsequent =

Keeping an unregistered dog= Warning Letter first followed by RM200 per animal f not
registered within 7 days=





Appendix F
Cloned Access Cards
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1t important for the security and best interest of all owners and residents, that access (o the
development s allowed only to registered owners, tenants and their legitimate guests.
Unfortunately, there have been several cases where persons have been caught trying to enter
the development using cloned/illegal access cards (LAC).

Therefore, effective immediately, the following rules are in place-|

TGuards are allowed {0 request fo see any LAC that has been Used to enter the
development if they suspect it is not valid.{

Z~When security (or management) discovers an invalid (aka “cloned") LAC the card will bg..
immediately confiscated.

3+The holder of the card must identify themselves and the unit number (o security to prove
they are legitimate residents/owners §|

4 They may enter the development as visitors but must register with standard 1D

5> A letter will be sent to both the owner and tenant (It appiicable) nofifying them of the
problem and that unless they resolve the issue with the Management Office, all other
LACs assigned to that unit will be blocked the next working day. (Notice will be mailed to
owner, placed in mailbox and hand-delivered to unit)f

6-A POLICE REPORT may be lodged against the person using the ilegal card as they are
attempting illegal entry to a private development.q|

7New LAC may be issued {0 registered owners and tenants (only), following the standard
procedure. This normally requires a written approval letter from the registered owner.§|

8- The new LAC are charged at the standard replacement cost of RM50 or RM100 for
PNLAC. LAC must be paid for immediately when requested.{f

§When the new By-Laws are passed at the AGM, a penalty fine of RM200 per invalid
LAC will also be charged directly to the owner.q|

10.A notification letter will be sent to the registered owner and tenant.

1.8hould another invalid LAC be found then the process is repeated, therefore any
ownerftenant with other invalid cards should stop their use immediately. |

We recommend that all owners and residents should check their LAC immediately. Valid LAC will
have the red/blue sticker attached. They should also have “HID" embossed on the card. If it does
not, then the card is invalid. Should any owner/resident find they have one of these cards please
contact the management office immediately]





Appendix G
Renovation Rules
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For the convenience of fellow residents, renovations should be completed in less than 30 days.
Al renovation work is restricted from Monday to Friday from 10am to 5pm.
Perr

ted hacking hours are from 10 am — 1pm; 2 pm — 4 pm only.
permitted on Saturdays, Sundays and Public Holidays.

A maximum of 1 month completion period may be extended by Management office, and any
Tonger period will require approval from the Management Counci

For renovations work of more than 30 days, RM100 per week shall be charged to owner’s account
if periods up to two extra weeks and a further RM100 per week or part of a week hereafter.

No renovation works shall be carried out unless prior written approval has been obtained from the
Management Office.

Applications for Management's approval must be made by the residents on the “Renovations Notice” form
obtainable from the Management Office and submitted to the Management Office two (2) weeks prior to
the scheduled date of commencement of the renovation works

A drawing of the planned renovations must be included

Re-partitioning of units into any “dormitory” or similar style is strictly not-allowed

Upon approval from the Management, a refundable renovation deposit is payable to the Management
Office

Such depositis to ensure that all renovation debris and rubbish are removed to the Management Office's
satisfaction and the common properties are not damaged. In the event that any renovation debris or
rubbish are not removed andlor any part of the common property are damaged. the costs of removal and
making good the damage wil be deducted from the deposit If the deposit is insufficient. the resident shall
pay the difference to the Management Office.

On completion of the renovations, management will inspect the unit to ensure that the approved
renovations have taken place. The deposit will be retured providing all the requirements have been met.

Design, specification and exection of all works shall be in compliance with the building by-laws and all
other relevant legislations, rules, regulations and guidelines imposed in Malaysia.

Approvals of the local authority and the developer's consulting engineers shall be required where
necessary and all costs shall be bome by the resident

All Security Grilles must be in accordance with the design and colour specified by the Management and
should only be fixed within the internal faces of the parcel

Air-Conditioning: Only spl types of air-conditioning systems are permitted: Window-type air-
conditioning units are prohibited. The drainage outlet pipe should be drained into the unit floor trap. No
compressor of any air-conditioning unit is allowed to be installed on the external walls of the complex. All
compressor units have to be located at the designated compressor area provided and exposed piping (if
any) has to be painted the same colour as the external wall

Electrcity loading: Any upgrading of electricity supply to the unit must be approved by the relevant
authority and carried out by a licenced contractor to avoid any overloading to the electricity supply to the
parcel

The contractors must remove the plywood coverings on the floor from the lft area to the said unit and
outside the lift area at level B3 and canvas/plywood coverings inside the lft should contractors stop work
for more than 5 working days. The coverings must be placed back respectively once contractors resume
work. This applies each time contractors stop and resume work. Failure which a penalty of RM100 will be
imposed for each offense




Appendix H
Contractors’ Rules and Guidelines
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Al renovation work is restricted from Monday to Friday from 10am to 5pm only.
No renovation work is permitted on Saturdays, Sundays and Public Holidays.
Permitted hacking hours are from 10 am — 1pm; 2 pm — 4 pm only.

All contractors must report to the Management on the first day of commencement of work and upon
completion of the work |

All contractors must co-operate with the security personnel and observe all security measures in the
complex

All contractorsiworkmen must be properly attired displaying the security passes and confine themselves
to the areas to which they are assigned to work and not to loiter around and/or create any nuisance to
other residents.

All contractors must ensure that their workmen do ot liter, soil, deface or damage any part of the
complex

All contractors and their workmen shall use only the lifts designated or specified by the Management

All materials and debris must be transportedikept in containers or bags properly secured or tied to
prevent any spillage

All passage ways must be kept clear of any obstructions. The contractor shall ensure that his stock,
goods or equipment are kept within the owner's premises.

All debris must be removed from the parcel and the complex and disposed of daily. The Management
shall not be responsible for any loss of stocks, goods or equipment whilst carrying out such clearance
work

The resident and their contractors are fully responsible for the security of all their items in the complex.
Any storage of any material of a combustible nature within the complex is not permitted.

All contractors’ vehicles must leave the complex immediately after loading and unloading materials.

Contractors must ensure that their workmen do not stay overnight in the unit or in any part of the
complex. A penakty of RM200 per day will be imposed if found so

Contractors are not allowed to utilize the water and electricity supply from the common property. Any
illegal usage of the said utiities will be charged to the resident

All contractors must observe the lf's capacity during loading/unloading of items.

Cementing works must be done on plywood board or other suitable materials within the parcel and to
avoid contamination of the common areas

Contractors' vehicles must not blocklobstruct to car park entrances and exits, driveways, lit lobby and
etc

The contractors must submit the work schedules for the Management office to monitor the progress of the
renovation work

A maximum of 1 month completion period may be extended by Management office, and above that
period the MC willdecide on the approval
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