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2015/16 Fee Payments Factsheet – HE courses
(Higher Education)
Fees Enrolments/Invoicing
a. Student to Pay (Student responsible for paying their own fees):
· Fees can be either paid in full at enrolment, or, in line with Outstanding Fees Collection Agreement (OFCA) instalments as follows:
(Max 8 instalments between September 2015 and April 2016)
1.
25 % payable by 28th September 2015 – This initial payment is non-refundable.
2.
Remaining 75% can be split equally over the following dates 23rd October, 23rd November, 
21st December, 25th January, 22nd February, 25th March and 25th April.
· Sanctions will be applied to students defaulting on payment plans from 1st November. Missing 3 consecutive payments will result in payment plan being retracted and full fees will become due.
· Students who are responsible for their own fees must inform the college in writing if at any time they choose to withdraw and will be liable for the remaining outstanding fees depending on the date at which they withdraw: 
1.
25 % if withdrawn on or before 23rd October 2015.
2.
50 % payable if withdrawn on or before 25th January 2016.
 3.   100 % payable if withdrawn after 26th January 2016.
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Missed payments of instalments
Students who fail to make any of their instalment payments in line with their OFCA will incur the application of Sanctions which includes:

· IT (Blackboard) / Library accounts blocked.
· Referral to 3rd party debt collection agency to collect the outstanding fees on behalf of the College.
· Exclusion from Graduation.
· Withholding of certificates.
· Enrolment will not be permitted on any further courses until all outstanding fees with the College are settled in full.
b.     Student Loans Company to pay: 

· Student enrolled with confirmed SLC loan agreement. Fees are invoiced to the SLC (who then pay the Fees directly to the College, according to their Points of Liability. These are: Term 1: 21st September 2015, Term 2: 4th January 2016, Term 3: 11th April 2016).

· Student signs OFCA as part of enrolment; this confirms that the Fees will be payable by them in the event of SLC default for any reason (e.g. Loan reassessment)  

                                                              

c.     Sponsor to Pay (3rd party e.g. Employer paying the fee):
· Student enrolled on presentation of valid Sponsor Acknowledgment Form. Fees are invoiced to Sponsor and are due in full within 28 days of invoice date.
· Sponsor should provide a Purchase Order Number at the point of enrolment the sponsor requires this quoted on their invoice.
Payment Methods

(  Cash               (  Cheque               (  Debit card               (  Credit card
For Credit/ Debit card payments: Call our Credit Control team on 0191 200 4094 / 4095 / 4123 during office hours 8.30 am – 5pm. When calling please ensure you have your debit or credit card ready. You will be asked to provide your Student I.D so we can identify you.
	(
	 In Person at your School administration office (Students only)


You can make payment at your School Administration Office using the methods above.
	(
	 By Post


Your cheque must be made payable to Newcastle College – please write your Full Name, Student ID and Invoice Number on the back of the cheque and post to:

Credit Control, Shared Services, 
Newcastle College, Scotswood Road,
Newcastle upon Tyne, NE4 7SA
	(
	  Internet Banking / BACS


This can be done via your bank, quoting your Student ID or Invoice Number as a reference. 
Send payment to:  

HSBC Sort Code: 40-34-18

Account Number: 01793993

Account Name: Newcastle College

Please email remittance advice to creditcontrol@ncgrp.co.uk
	How to Contact Us?


If you are experiencing difficulty meeting your agreed payments please contact your school administration office. Alternatively you can contact Credit Control via 
Email creditcontrol@ncgrp.co.uk
Telephone 0191 200 4094 / 4095 / 4123 / 4099 during office hours of 8.30 am – 5pm
Post at the above address.
Payment examples
	Payment Number
	Payment Date
	Fees Amount
	 
	Fees Amount
	 
	Fees Amount
	 
	Fees Amount

	 
	 
	£6,800.00
	 
	£5,800.00
	 
	£4,000.00
	 
	£1,363.00

	 
	 
	 
	 
	 
	 
	 
	 
	 

	1 Non Refundable
	28/09/2015
	£1,700.00
	 
	£1,450.00
	 
	£1,000.00
	 
	£348.00

	 
	 
	 
	 
	 
	 
	 
	 
	 

	2
	23/10/2015
	£730.00
	 
	£625.00
	 
	£430.00
	 
	£145.00

	 
	 
	 
	 
	 
	 
	 
	 
	 

	3
	23/11/2015
	£730.00
	 
	£625.00
	 
	£430.00
	 
	£145.00

	 
	 
	 
	 
	 
	 
	 
	 
	 

	4
	21/12/2015
	£730.00
	 
	£625.00
	 
	£430.00
	 
	£145.00

	 
	 
	 
	 
	 
	 
	 
	 
	 

	5
	25/01/2016
	£730.00
	 
	£625.00
	 
	£430.00
	 
	£145.00

	 
	 
	 
	 
	 
	 
	 
	 
	 

	6
	22/02/2016
	£730.00
	 
	£625.00
	 
	£430.00
	 
	£145.00

	 
	 
	 
	 
	 
	 
	 
	 
	 

	7
	25/03/2016
	£730.00
	 
	£625.00
	 
	£430.00
	 
	£145.00

	 
	 
	 
	 
	 
	 
	 
	 
	 

	8
	25/04/2016
	£720.00
	 
	£600.00
	 
	£420.00
	 
	£145.00
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