	CONTACT DETAILS:

· Phone: +65 90217500
· Email: bettygeobea@gmail.com / betty.pravin@gmail.com
PROFILE SNAPSHOT

Qualified senior IT professional with over 13 years of experience in elicitation and documentation of business requirements, preparation of related process documentation in diverse roles across the organizational hierarchy; exploring challenging assignment with a professionally managed organization.

CORE SKILLS:

· Project Management tools & Techniques

· Good prioritization skills, to balance key priorities

· Strong analysis, problem solving and critical thinking skills

· Cross-functional Team Coordination

· Team Leading and Mentoring

· Creating user stories, BRD, FRD, TRD

· System Design & Development

· Reporting & Documentation

· Project Implementation

· SLA Compliance 

· Application Development

QUALIFICATIONS: 

· BE (Electronics and Communication Engineering), University of Madras, 2002

· GNIIT (Graduate in Information Technology), NIIT, 2005

PROFESSIONAL DEVELOPMENT

· Microsoft Certified Professional Developer (web) in .Net Framework 3.5/VS.NET 2008

· Microsoft Certified Technology Specialist (web and windows) in .Net Framework 2.0/VS.NET 2005.

TECHNICAL KNOWHOW
· Tools: IBM Rational tool, IBIS, Clear Quest, JIRA, Confluence, HPQC, UML, Ms Visio

· Utilities: MS Office (Word, Excel, Power point), MS Project

· Microsoft Technologies: ASP.Net, C#.NET, VB.NET, ADO.NET, SharePoint 2010/2013 configuration, MVC3(Razor view Engine)

· Programming Languages: C#, VB.NET, T-SQL, Java (knowledge), C (knowledge), C++ (knowledge)

· Scripting Languages: jQuery, Java Script, VB Script, AJAX

· RDBMS: Oracle 10G/11G, SQL Server 2000, SQL Server 2005

· XMLRelated Technologies: XML, XSL, XSLT, XPath, SOAP, WSDL

· Operating Systems: Windows 9x/2000/NT/XP, UNIX(knowledge)

· Development Tools: VisualStudio.NET 2010/2008/2005/2003, SQL Server Business Intelligence Development Studio, DevExpress Grid view, Toad, SQL Developer, SQL   Plus, SQL Server Management Studio, SQL Server 2000 Enterprise Manager, SQL Server 2005 Query Analyzer, Crystal Reports, Control-M, App designer (People Soft)

· Third Party Component: Aspose (for excel), Component Art 

· Application Servers: IIS, IIS Express

· Version Control: Team Foundation Server(TFS), Visual SourceSafe, Accurav, Clear Case

· Others: Oracle, SQL Server, SSIS,ASP.Net, C#, Vb.net, ASP.Net MVC3 (Razor View Engine), JQuery, Ajax

PERSONAL INFORMATION

· Date of Birth: 09 June 1981
· Languages Known: English, Hindi and Tamil
· Nationality: Indian

· Visa Status: Singapore Permanent Resident

	G B BETTY GEOBEA JOSEPHINE
SR BUSINESS ANALYST/ LEAD BUSINESS ANALYST / IT PROJECT MANAGER
LEADERSHIP STRENGTHS & HIGHLIGHTS

· Possess good knowledge of Digital banking (Onboarding, deposits, KYC, AML, Credit card, Cashline, Loans (unsecure lending) / credit and wealth management, payments and transfer (SKN,RTGS,RTOL,SWIFT,FAST etc)), Securities, Patent, Trading/Finance, Telecom.
· Proven ability in coordinating with business end users for conducting user acceptance testing and obtaining UAT sign off.

· Efficient Team Leader & Player, combining communication, interpersonal and problem-solving skills with analytical, decision making and leadership capabilities.

· Skilled in working on ASP.Net, C#, Vb.net, ASP.Net MVC3 (Razor View Engine), JQuery, Ajax, Oracle, SQL Server, SSIS.

WORK EXPERIENCE
· Solution Lead - Digital Banking, Apr 2018 – Aug 2018

TCS (Citi Bank), Singapore (Reason for leaving: Family reason)
· Senior IT Business Analyst / Lead - Digital Banking, Apr 2017 – Apr 2018
IAS (DBS Bank), Singapore (Reason for leaving: Project end)
· Senior IT Business Analyst, Apr 2015 – Mar 2017
Singapore Institute of Management (SIM), Singapore (Reason for leaving: Project end)
· Application Analyst Lead, Mar 2015
U4 Tech (NCS Pte Ltd), Singapore (Reason for leaving: Family reason)
· Senior Business Analyst Lead, Jul 2012 – Sep 2013

Quinnox Solutions (Nec Asia Pacific Pvt Ltd, Contract), Singapore (Reason for leaving: Maternity break
· Senior IT Consultant, Nov 2010 – Jul 2012

Mercer Pvt Ltd, Singapore (Reason for leaving: Restructuring hence got affected.)
· IT Consultant, Feb 2010 – Nov 2010

Renaissance Solutions Pte Ltd(Gic, Short Term Contract), Singapore (Reason for leaving: Project end)
· IT Consultant, Aug 2009 – Feb 2010

Comtel (St. Micro Electronics Asia Pacific Pte Ltd, Short Term Contract), Singapore (Reason for leaving: Project end)
· System Developer (R&D Team), Apr 2007 – Dec 2008

Ascade Pte Ltd, Singapore (Reason for leaving: Maternity break)
· Analyst Programmer, Jul 2006 – Apr 2007
Suvin Technologies (Phillips Securities, Short Term Contract), Singapore 
Reason for leaving: Contract role, PR approved but company was not able to contribute additional CPF component.

· Software Engineer, Jul 2005 – May 2006
Take Solutions, India (Reason for leaving: Married and re-located)
· Software Engineer, Apr 2004 – Nov 2004
HCL Technologies, India
PROJECTS
Project: Digital banking (Mobile and Internet banking) for Citi bank, Apr 2018 – Aug 2018
Team Size: 30
Role: Solution Lead
Brief: In Citibank mobileApp, once customer onboards / register through Digi bank app, customer can view his /her products in dashboard. The information of the products for each customer is fetched from core banking system and displayed in dashboard enabling customers to perform relevant action on their products like view Current/ savings account details and their transaction history, fund transfer(SWIFT, FAST etc), Bill payment, Create/view deposits, View Credit card account details and their transaction history, Pay Credit cards. 
Responsibilities


· Involved in end to end management of solutioning and project sizing (using IBIS) for the functionality to ensure seamless quarterly releases using scrum (Agile principle) methodology.
· Developed user story (in RTC), functional requirement document (FRD), Requirement traceability matrix, use cases and process model, maintained product back log.

· Ensured inclusion of non-functional requirements (factored in the backlog and treated like other stories).

· Prepared effort estimates, created customer journeys and mock-ups based on collated user requirements.

· Defined technology stack and high-level architecture. Assessed and resolved functional issues.

· Utilized process workflow tools and techniques by conducting Gap analysis, Risk analysis, and Cost/Benefit analysis.

· Partnered with the delivery manager to expedite development of features based on collated business requirements.

· Resolved conflicts assist business and technical stakeholders toward a common objective. Interacted with stakeholders on UAT planning, execution, identifying project risk and critical paths.
· Liaised with country business and technical stakeholders to ensure smooth cut over during scheduled releases.

· Prepared and presented various status reports for the senior management and other stakeholders to enable effective decision making.
Project: Digital banking (Mobile and Internet banking) for DBS, Apr 2017 – Apr 2018
Team Size: 48
Role: Senior IT Business Analyst / Lead
Brief: In DBS Digibank App, new to DBS customers are allowed to onboard DBS through App where customer provide their KYC information and all the information required for performing Customer due diligence (CDD) and EDD (if high risk customer). Once biometric verification is successful and pass Online CDD/EDD screening customer can onboard Digi bank. Customer will be continuously monitored for risk. Once customer onboards / register through Digi bank app, customer can view his /her products in dashboard. The information of the products for each customer is fetched from core banking system or V+ (for credit card/ cashline) and displayed in dashboard; enabling customers to perform relevant action on their products like view Current/ savings account details and their transaction history, fund transfer(SKN,RTGS,RTOL,SWIFT,FAST etc), Bill payment, Create/view deposits, View Credit card or cashline account details and their transaction history, Pay Credit cards / cash line, view their wealth products such as Mutual funds/structured products and bancassurance products and their status. Customer can also apply for unsecured loans through Digi Bank, pre-approved loans will be offered to only Digi Savings user who qualify for the loans based on their credit history for last three to six months. Along with pre-approved loans, basic loan servicing features will also be offered through Digi bank.
Responsibilities


· Involved in end to end management of solutioning for the functionality to ensure seamless quarterly releases using scrum (Agile principle) methodology.
· Created and presented user story, customer journey and narratives / functional requirement document (FRD), Requirement traceability matrix, use cases and process model.

· Conducted performed project sizing of existing back log. Defined technology stack and high-level architecture to evaluated extent of work.

· Ensured incorporation of non-functional requirements during sizing factored and treated like other stories in the same backlog.

· Utilized knowledge of process workflow tools and techniques to gap analysis, risk analysis, and cost/benefit analysis.
· Coordinated with stakeholders in resolving conflicts and UAT planning, execution, identifying project risk and critical paths.

Project: SIMConnect for SIM, Apr 2015 – Mar 2017
Team Size: 15
Role: Senior IT Business Analyst

Responsibilities


· Prepared business requirements documents (BRD’s)/ Functional requirement document (FRD), defining project plans, writing system requirements specifications, and delivering project/status reports.

· Liaised with 3rd party managed services providers, vendors and internal business users to address the support issues.

· Conducted Gap analysis, Risk analysis, and Cost/Benefit analysis utilizing knowledge of process workflow tools and techniques.

· Resolved issues by conducting Acceptance Tests, BA verification for deliverables. Updated business users on issues, requests, system maintenance schedules.
Project: Government Paid Leave Scheme Portal (GPL) for CPF,  Mar 2015 
Team Size: 10
Role: Application Analyst Lead

Responsibilities


· Guided teams to resolve issues by evaluating client requirements and rendering customized solutions leading to enhanced client satisfaction.

· Developed PowerPoint presentations and Excel spreadsheets for business meetings. Prepared detailed reports and conclusions.

· Prepared business requirements documents (BRD’s), defined project plans, writing system requirements specifications and delivered project/status reports.

· Utilized MS Project to manage schedules, deadlines, resources, collaborate with different team and analyze project information.

· Organized group training to end user for new systems. Prepared User manual and updated functional specification and data migration documents based on project requirements.

Project: Intellectual Property Office of Singapore, Registries Processes & Systems (RPS-IPOS) for IPOS, Jul 2012 – Sep 2013

Team Size: 35
Role: Senior Business Analyst / Lead 

Responsibilities


· Conducted requirements analysis, managed and documented business & system requirements, GAP analysis and testing.
· Prepared workflow diagram to capture the current and future business process and data flow.

· Participated in various levels of testing such as Acceptance Tests, BA verification for deliverables.

· Interacted with user groups and the development teams in ensuring seamless implementation of project life cycle (design sessions, interviews with experts, business requirements gathering, analysis & documentation, testing systems implementation).
IT CONSULTANCY PROJECTS
· Mercer Gold V2, at Mercer, Singapore (used Waterfall methodology, Business Analyst process, Waterfall methodology, using ASP.NET MVC3(Razor view Engine), C#.NET,Aspose, Microsoft Visual Stuidio.NET 2010, IISExpress, Team foundation Server(Version control), Oracle 11G,Toad/SqlDeveloper, Ajax, Jquery)

· Equity Vertical, Renaissance Solutions Pte Ltd (GIC, short term contract), Singapore (used Agile methodology, Business Analyst process, using ASP.NET MVC3(Razor view Engine), C#.NET, Aspose, Microsoft Visual Stuidio.NET 2010, IISExpress, Team foundation Server (Version control), SQL Server, Ajax, Jquery)

· Manufacturing Execution System, at Comtel, Singapore (ST. Micro Electronics Asia Pacific Pte Ltd) (used Waterfall methodology, Business Analyst process, Waterfall methodology)

· Carrier Cockpit (Product) – Ascade Pte Ltd, Singapore (used Agile methodology, VB.NET, Smart Client, ADO.NET, Microsoft Visual Stuidio.NET 2005, IIS, SQL, HTML, Oracle10G, .NET Framework 2.0, and Windows 2003 server

· Securities Borrowing and Lending (SBL)- Phillips Securities, Singapore (ASP.NET2.0, C#.NET, ADO.NET,Crystal Reports, Microsoft Visual Stuidio.NET 2005, IIS 5.0, SQL,XML, XSL, HTML, SQL Server 2005, SQL Server 2005 Query Analyzer, .NET Framework)

· Share Builders' Plan (SBP) - Phillips Securities, Singapore(ASP.NET2.0, C#.NET, ADO.NET,Crystal Reports, Microsoft Visual Stuidio.NET 2005, IIS 5.0, SQL,XML, XSL, HTML, SQL Server 2005, SQL Server 2005 Query Analyzer, .NET Framework)

· eRegistry- Take Solutions, India (ASP.NET1.1, VB.NET, ADO.NET, Crystal Reports, Microsoft Visual Stuidio.NET 2003, IIS, SQL, XML,

· XSL, HTML, SQL Server 2000, SQL Server 2000 Query Analyzer, .NET Framework, Verisign Payment Gateway integration). Client : Westmorland County (USA)

· Structured Product Labeling (SPL) - Take Solutions,India(ASP.NET1.1, C#.NET, ADO.NET,Crystal Reports, Microsoft Visual Stuidio.NET 2003, IIS, SQL, XML,XSLT, HTML, SQL Server 2000, SQL Server 2000 Query Analyzer, .NET Framework)


