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AGE: 35 YEARS

EDUCATION BACKGROUND

· Doctor of Philosophy Program 1999 to date

University of Nairobi, Faculty of Commerce

Thesis – Managing Change Through Business Process Reengineering

· Master of Business and Administration (MBA) 1991

University of Nairobi, Faculty of Commerce


Major Courses:

· Corporate Finance

· Operations Research & Management

· Behavioral Science

· Management Information Systems

· Financial & Managerial Accounting

· Public Policy and Managing Change

· Marketing Management

· Strategic Management

· Human Resources Management

· Marketing Research

· Bachelor of Commerce (Accounting Option)(Second Class Honours-Upper Division) 1989
University of Nairobi, Faculty of Commerce

Major Courses:

· Auditing

· Accounting and Finance

· Business Law

· Computer Science

· Management

WORK EXPERIENCE

· Director - Students Welfare Authority 

     University of Nairobi, October 1997 to date

Institutional strengthening programs put in place to date

· Development of vision, mission, and core values

· Development of corporate philosophy and guidelines

· Rationalization and Rightsizing

· Introduction of quality circles

· Decentralisation of SWA into Strategic Business Units

· Introduction of peer reviews and inspection systems

· Creation of Customer Relations Office and MIS Manager

· Introduction of suggestion boxes and complaints books

· Introduction of an In-house newsletter - DIALOGUE

· Key member of the University of Nairobi Restructuring Task Force

· Provision of advisory services to UON Enterprises and Services Ltd

· Lecturer - Department of Management Science, Faculty of Commerce, University of Nairobi, September 1991 to date

Areas of coverage:

· Business Process Re-engineering and Managing Change

· Management Information Systems

· Systems Analysis and Design

· Total Quality Management

· Project Management

· Operations Management

· Management Science

· Management Trainee – Barclays Bank of Kenya 1991 – 1992

· All aspects of Banking Operations

· Management Consultant; Selected Clients:

· Kenya Power & Lighting Co. Ltd - 1996 to 1999

Managing Change

Supervisory Skills

Industrial Relations

· Nairobi Central Business District Association 1999 to date

Keynote Speaker in the Constituency Forums Towards Revitalization of Nairobi City

· Telkom Kenya - 2001

Customer Survey on Service Quality

· Communication Commission of Kenya - 2001

Postal Market Survey

· Ministry of Finance and Planning - 2000 to date

Public Service Reform

Development of Vision, Mission and Value Statements

Leadership and Team Building

Managing Change

Motivation and Discipline

· Ernst & Young - 1989 

Auditing

· Kenya Electricity Generating Company – 1999/2000

Managing Change

Industrial Relations

Supervisory Skills

· Electoral Commission of Kenya - 1999

Total Quality Management

· Judiciary – 1998 to 1999

Total Quality Management

Managing Change

· UNDP – 1997 to 2000

Enhanced Public Administration and Good Governance Program

Civil Service Reform

· Rentokil Initial - 1998

Customer Care 

· Marketing Society of Kenya – 1999 to date

Teaching Total Quality and Reengineering

· International Commission of Jurists – 1999 to date

Managing Change

Total Quality Management

Strategic Planning

· Legal Sector Reform Coordinating Committee – 1999 to 2000

Managing Change

Strategic Planning

· Kenya Institute of Management – 2000 to date

Company of the Year Awards Project 

· Africa Online - 2000

Finance for Non-Finance Managers

· Kenya Breweries - 2001

Leadership and Change

SUPERVISED MBA PROJECTS

· Christian B. Mulamula – A Prototype Artificial Neural Network to Assist in Credit Card Applications at Visa Card; 1995

· Joshua K Langat – Developing a Computer-Based Information System Using Structured Methodology-: The Case of Obuya Express; 1996

· Waithaka Iraki – The Prospects of a Futures Market in Kenya; 1996

· Thomas O. Nyambane – An Evaluation of the Extent of and Factors limiting Information Technology Usage in Publicly Quoted Companies in Kenya; 1996

· Eric K. Kiplagat – A Survey of the Use of Decision Support Tools: The case of Management Consultants in Nairobi; 1997

· John B. Ochieng – Analysis of the Factors Considered Important in the Successful Implementation of Information systems: A Case study of Commercial Banks in Kenya; 1998

· J.K. Nthiga – Business Process Re-engineering: The Case of Kenya Power and Lighting Company Ltd; 1999

· A.L. Mugambi – Legal and Managerial Implications of the Y2K Problem: The case of Commercial Banks in Kenya; 1999

· Munyiri S. – A Survey of Business Process Reengineering in the Pharmaceutical Industry in Kenya; 2000

· Mulaki A. – The use of Value Analysis Tools among quoted Companies at the NSE; 2000

HOBBIES & INTERESTS

· Philanthropy

· Futurism

· Mountain Climbing - climbed to Point Lenana, Mount Kenya (17,000ft).

· Travelling

· Golf

OTHER CERTIFICATES & COMMITTEE MEMBERSHIP

· Outward Bound Leadership Certificate

· First Aid Certificate - St. John Ambulance

· Chairman - Faculty of Commerce Computer Facilities Committee

· Chairman – Faculty Budgetary Committee

· Member   - University of Nairobi Enterprises and Services (UNES) Ltd. Strategy Formulation Committee

· Member - University of Nairobi Restructuring Task Force

· Member – University Technical Committee on University Reform

· Member – Faculty of Commerce Strategic Planning Team 

· Patron - AIESEC University of Nairobi

· Patron - Management Science Students Association, University of Nairobi

· Secretary – Spring Valley Residents Association

· Chairman – University of Nairobi Spring Valley Residents Association

REFEREES

· Prof. Crispus M. Kiamba

Deputy Vice Chancellor, Administration and Finance

University of Nairobi

P.O. Box 30197

Nairobi

Tel: 336109, 072 719 840

· Mr. John K. Kenduiwo

       Dean, Faculty of Commerce

       P.O. Box 30197

       NAIROBI

       Tel: 581512, 072 747 611

· Mr. Mike Eldon

Group Chief Executive

Symphony Group of Companies

NAIROBI

Tel: 072 733 099

· Mr. Mwaghazi Mwachofi

Permanent Secretary

Ministry of Finance and Planning

The Treasury

Nairobi

Tel: 338111

