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Sinan


Profile:
Risk professional with 10 years of UAE banking experience in Consumer Credit, SME and Customer Service – Proven track record of scrutinizing credit requests and risk profiling for varied income classes ; Retail, High Net Worth and SME. Self-motivated, forward looking and a team player with sound product knowledge, excellent analytical and relation building skills
 Core competencies include: Risk Analysis, Credit Evaluation, Customer Service, Asset-Based Lending, Reasoning, Collection Strategy, Client Relations, Training, Workout Situations, loan servicing.  ______________________________________________________________________________
PROFESSIONAL SYNOPSIS
Bank – Dubai, UAE
Credit Analyst – Business Banking





 Feb 2014 – Present
Ensured quality of assessment through strict compliance with policy parameters and TAT (Turnaround Time). Sanctioned cases under delegation (Up to AED 350K) on merit. Reported to Senior Manager – Credit for any recommendations / improvements to Credit process to achieve efficiency and productivity. Provided coaching to pre-screeners & new joiners to have harmonized approached towards work and achieve desired output in the end.  
Responsibilities are detailed below:
· Underwrite SME proposals for Islamic products (Goods / Commodity Murabaha, Ijara, Business Card) under Bank and Shariah guidelines.
· Evaluate client’s credit worthiness and financial reliability through detailed analysis of provided financial documents (Bank Statement/ Audited Financial statements).  
· Ensure the documentation is complete in all respects as per different company types (LLC, FZ, Partnership, Sole establishment) prevalent in the UAE 
· Approve cases up to AED 350K and recommend higher limits to the approving authorities for final decision.
· Conduct due diligence for companies, partners and related parties through available banking applications (CBRB, Norkom, CAS, Customer Connect, Globus, Ethihad Bureau, etc.) and highlight any undesirable result to the concerned department for further action.
· Process facility amendments based on changes (Profit rate, Tenor) recommended by Sales post approval.
· Review declined cases based on earlier discrepancies and process if found within credit parameters.
· Perform client background check and verify business details provided in the application through CPV (Contact Point Verification).
· Initiate / conduct field visits for physical verification of the company/ warehouse and any additional information required to decide on case.
· Provide added support during high volume of Credit requests including different Promos being rolled out from time to time. 
_____________________________________________________________________________________
Abu Dhabi Commercial Bank – Dubai, UAE




July 2007-Jan 2014

Credit Analyst –CIU (Wealth Management)
Accurately and efficiently evaluated credit applications for asset-based lending and financial services division. Reported to Head of Consumer risk and collections, interfaced with senior-level internal / external contacts, and organized customer service requests regarding ADCB’s asset-based lending products / services. Reviewed clients and account debtors for creditworthiness. Investigated clients for financial crimes.
Responsibilities are detailed below:
· Extend overdraft facility against marketable securities (Bonds, Stocks, Structured Notes, Mutual funds etc.) to High Net worth Clients (HNW) -- Wealth Management.
· Evaluate client’s profile through risk rating tools and recommend limits as per Credit guidelines.
· Process sale orders for pledged / leveraged securities within agreed cut-off.
· Restructuring of limits (Overdraft) as per approved terms as a result of partial sale of Collateral.
· Liaise with other departments for Operational tasks -loan disbursement, facility cancellations lien/ un-lien / block/unblock / pledge/ un-pledge etc.).
· Process corporate action – portfolio/Custodian transfers and Callbacks.
· Propose overdraft facilities for renewal (1-year period) based on account performance and past trends on a monthly basis.
· Preparation of facility agreements for OD clients (Fresh/ existing) post Credit approval to secure the facility.
· Issue margin letters (Top-up/Closeout) to clients for accounts regularization within    the stipulated time period.   
· Manage and maintain varied MISs as per different activities being performed including Exception (Limit, Age & LTV based) for portfolio monitoring and reporting purposes.
· Assist line Manager in implementing processes efficiently to mitigate risk and better control.
· Provide in-house trainings to the frontline on credit processes / policy to achieve harmony and better results from both sides.
Term Loan Portfolio:-
Management and maintenance of ADCB Term loan portfolio for over 450 clients against ADCB managed funds (Al Nokitha, MSCI and Arabian Index).
Responsibilities are detailed below:
· Daily portfolio review based on price fluctuation in the security value, identify margin accounts and work with Business (Relationship Managers/Unit Managers/Sales Heads) to cover the collateral shortfall by offering flexible terms and conditions to the client.
· Identify accounts not serviced for interest, share the summary with the frontline on fortnightly basis to ensure regularization and prevent accounts from going into high delinquency.
· Refer accounts in 90+ DPD to Collections with Business feedback.
· Notify clients of their account positions through margin letters stating collateral shortfall and clean excess as appropriate.
· Issue interest service letters to clients overdue on interest payment as per ADCB Collection strategy.
· Recommend accounts/contracts for renewal (3-years period) in line with ADCB Term loan policy and back them up with the necessary documentation post approval.
· Maintain a cordial and productive relationship with Business (ROs, RMs, TLs, UMs, Heads etc.) to ensure quick feedback and regularization.
_____________________________________________________________________________________________
ABN AMRO Bank N. V – Dubai, UAE




Dec 2005-Jun 2007


Assistant Team Leader (Call Center)
Responsibilities are detailed below:
· Manage a team of 10 people and direct them to achieve monthly sale targets.
· Interact with multinational clients and provide customer service on banking products in most efficient manner.
· Log customer complaints and follow up till resolution.
· Handle calls of complex nature and transfer them to Team leader/ Manager if required.
· Attend in-house trainings on customer services to ensure optimum performance on the job.
· Provide training to new incomers as per job requirement.
_____________________________________________________________________________________
United Bank Limited, Lahore, Pakistan




Nov 2004 – Oct 2005
Assistant Credit Analyst – CIU (Credit Cards)
Responsibilities are detailed below
· Evaluate client’s financial status (Bank statements, Salary Certificate/Slip, tax return receipts etc) reference and ability to repay as per bank’s guidelines.
· Validate and verify documents and highlight the counterfeit to the Fraud Management Unit.
· Review rejected credit cards applications periodically.
· Ensure all internal and external verifications are performed as per credit standard.
· Submit credit applications to approving authority with recommendation for approval or rejection.
· Assist the Relationship Managers (Sales) in resolving the disputes or discrepancies in the applications.
· Prepare and manage various MIS’s as per departmental requirements.
· Liaise with different departments (Sales, Operations, FMU) as a result of different arising issues.
_____________________________________________________________________________________
Align Technology Inc., Lahore office, Pakistan



July 2002- Oct 2004
A US based firm, primarily deals with issues pertaining to orthodontics. Currently, having the largest offshore call center in Pakistan for their online services to US customers
Customer Services Representative “(CSR)








· Interact with American clients with regard to queries pertaining to orthodontics.
· Provide customers with product and service information.
· Transfer customer’s calls to appropriate doctor available in the region.
· Identify research and resolve customer issues using the computer system.
· Follow up on customer inquiries not immediately resolved.
· Complete call logs and reports.  
· Upsell product and services.
· Research billing issues.
· Recognize, document and alert the supervisor of trends in customer calls.
· Generate customer thank you letter.
· Recommend process improvements. 
· Provide on-the-job training for new employees.
_____________________________________________________________________________________________
BlueBell Limited
Assistant Accountant:







July 1997- Aug 2000

Responsibilities are detailed below:

· Assist in day-to-day running of accounts.
· Keep records of all transactions and responsible for preparation of accounts payable, invoices, purchase orders, petty cash and payroll calculations.
· Process cheques, maintain filling and invoice monitoring system and audit petty cash envelope.
· Perform monthly bank, merchant, and investment reconciliation’s.
· Responsible for investment data entry and gain/loss calculations.
· Reconcile, adjust and maintain Balance sheet accounts such as prepaid expense, petty cash, account receivable/payroll relation payable, loans and notes receivable, deferred income accounts, etc.
· Compile, enter and post monthly adjusting journal entries.
· Responsible for payroll monthly journal entries and reconciling monthly reports.
· Assist with closing with books and in producing monthly profit and loss statements. 
· Assist with accounts receivable and payable workload. 
· Interact with senior assistant on daily basis and assist on special projects.
· Perform other duties as assigned or requested.
· Assist in the preparation audit schedule and work closely with the auditors to ensure the completion of a timely audit.
_____________________________________________________________________________________

ACADEMIC QUALIFICATIONS
· Master in Computer Sciences 
Al Khair University, Lahore, Pakistan (Sep 2000- June 2002)
· Bachelor in Commerce 

Professional Academy of Commerce, Lahore, Pakistan (Jan 1995-June 1997)
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