License Test Of Outbound Tour leader
 (The English exam review questions)
1. How would you ask if you are looking for the check-in counter for the flight CA112 to Seoul? 

( Could you tell me where I check in for the flight CA 112 to Seoul? )
2. If you want to know the departure time for the flight CA 112，how would you ask for it?  

( What is the departure time of flight CA112? )
3. If you want to know when the airline start to check in, how do you ask for it? 
( Do you know when they begin to check in? ) 
4. How do you ask for the phone booth if you want to make a call? 

( Where can I make a phone call? ) 

5. If you are not sure whether the counter is for CA 114 to Singapore, how do you ask for it? 

( Is this the counter for CA 114 to Singapore? ) 

6. If you want to transfer to flight JL458 to Tokyo, how do you ask for help? 

( Excuse me. We are to transfer flight JL458 to Tokyo, can you help me? ) 

7. If you want to have your seats close to each other, how do you ask the clerk to do for you? 

( Can we have our seats as close to each other as possible? ) 

8. If you don’t know the way to Boarding Gate 28, how do you ask? 

( Could you tell me the way to Boarding Gate 28? ) 

9. If you don’t know where to get your luggage, how do you ask for help? 

( Where can I get my luggage? ) 

10. How do you ask which conveyor belt is for the luggage from Beijing? 

( Which carousel is for the luggage from Beijing? ) 

11. If you find the handle of your suitcase is broken, what would you do? 

( I would go to report it at the Luggage Service. ) 
12. If you want a glass of water to take medicine with, what would you say to the air hostess? 

( I want to take tablets. Would you bring me a glass of water? ) 

13. If you want some entry cards or Customs declarations, how do you ask for it? 

( May I have some entry cards/Customs declarations? ) 

14. If you want to know the arrival time at Tokyo, how do you ask for it? 

( When do we arrive in Tokyo? ) 
15. If you want to know the weather in Tokyo, how do you ask for it? 

( What’s the weather like in Tokyo? ) 

16. If you want to have breakfast in your room, how do you ask for it? 

( I’d like to have breakfast in our room tomorrow morning. Could you bring it here? ) 

17. If your group is going to take an early flight tomorrow morning, how do you ask for a morning call? 

( I’m **, the leader of tour group. We are going to the airport early tomorrow morning. I’d like to request a morning call. ) 

18. If you have some laundry to be done at the hotel, what would you do with it? 

( I should put my laundry in the laundry bag and put it outside my room.) 

19. If you want to know when you can have your laundry back, how do you ask for it? 

(How soon can I have my laundry back? ) 

20. If you want to take back the laundry you sent yesterday afternoon, how do you ask the laundry service? 

(I sent some laundry yesterday afternoon. Is it ready now? I’m leaving tomorrow morning.) 

21. If you want to check out for your group, how do you tell the clerk? 

(I’d like to pay our tour group’s bill now.) 

22. If you’d like to accept the room the hotel offers, what would you say? 

( That’s fine. I’ll take it. ) 

23. You are a tour leader. When you go for a lunch in a restaurant and the clerk asks: “Have you reserved?”, how do you answer? 

(Yes, we are. China Comfort Travel Agency reserved for us. We have 18 guests, 1 driver and 2 guides. ) 
24. If some of your tourists feel cold, what would you do? How do you tell the air hostess? 

( Excuse me, Miss. Would you please give us some blankets? Some tourists of our group feel a little bit cold. )
25. When you make a reservation, if you want to get a discount from the hotel, how do you ask for it? 
( I reserve for the travel agency. Do you have any discount? ) 

26. If you don’t know how to draw money from the ATM, how do you ask? 

( I want to draw some money from the Automatic Teller Machine. But I don’t know how to handle it. 

27. If you want to change some traveler’s checks in a bank, what would you ask? 

( Hello, can I change my traveler’s check here? ) 

28. If one of your tourists has a sore throat and his chest hurts, how do you tell the doctor？　

( Good morning, doctor, one of our tourist members is ill. He has a sore throat and his chest hurts. )
29. If one tourist of your group lost his luggage, how would you tell the ground service clerk? 

( One tourist of my group couldn’t find his luggage. Can you help me? )
30. If one of the tourists feels like vomiting, how do you ask the flight attendant to bring him some ice water? 

( Excuse me, madam, a tourist of our group feels like vomiting. Can I bother you for some ice water, please? ) 

31. In a bank, if you want to change some U.S. dollars, what would you ask? 

( Where can I change some U.S. dollars? ) 

32. If you want to know the duty free limit, how do you ask the shop assistant? 

( I am going to China. Do you know the duty free limit? ) 

33. If you want to buy a carton of Hilton, a bottle of Red Label and a bottle of Scotch Whisky, how do you ask for it? 

( Could you give me a carton of Hilton, a bottle of Red Label and a bottle of Scotch Whisky, please? )  

34. If you want to pay by local cash, what would you say to the salesgirl? 

( I still have some local cash left. Can I pay with them? The rest will be paid in US dollar. ) 

35. If you want to buy some souvenir, how do you tell the salesgirl? 

( I’m looking for souvenirs. Do you have anything for ladies? ) 

36. When you go shopping, if you want something to have a look, how do you ask for it? 

( Will you please show me that one? ) 

37. If you want to know some thing about refund, what questions do you ask?   

( How can I get tax refund? Where can I get the refund? Can I get the refund of tax for all the goods I bought? )  

38. If you want to get to the airport by 7:00, how do you tell the taxi bus? 

( Please take me to Kennedy Airport, please. I have to be there by 7:00. )  
39. If you have an appointment at Hilton Hotel at 10:30, how do you ask the taxi driver to take you there? 

( The Hilton Hotel, please. I have an appointment there at 10:30. ) 

40. When you make room reservation, if you want to know whether you should pay a deposit, how to you ask? 
( Do I have to leave a deposit? ) 

41. When your group have a set meal, if you want to know whether the guests should pay for the drinks, how do you ask? 

( By the way, how much does the guest pay for the drink? )  

42. When you have a dinner, if you want the waitress to recommend some dishes, how do you tell her? 

( Can you recommend something? ) 

43. When you pay the bill, if you haven’t got enough cash, how do you say to the waiter? 

( I don’t think I have brought enough cash. Do you accept credit cards? ) 

44. When you pay your bill, if you want to add some tip to the total amount, how do you tell the cashier?  

( Here is my credit card. Please add 10% to the total amount. That’s my tip for you. ) 

45. It’s in the afternoon. If you want to make a room reservation, what would you say to the reservation clerk? 

( Good afternoon. I’d like to reserve a room, please.) 

46. How do you ask the taxi driver to take you to a place in a certain time? 

( Do you think you can get me to Union Station in a quarter? ) 

47. If you want to catch a 6:00 train at Central Station, how do you say to the taxi driver? 

( Central Station, please. I want to catch a 6:00 train. ) 

48. If you want to make an international call in the room, what would you say to the operator? 

( Operator, I’d like to make an overseas call to China. ) 

49. In the post office, if you want to know how long it takes to send a letter to China, how do you ask the clerk? 

( How many days does it take to send a letter from here to China? )　

50. If you want to know the price for Express Mail Service, how do you ask? 

( How much does it cost for EMS mail? ) 
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