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PÀ£ÁðlPÀ ¸ÀPÁðgÀ

GOVERNMENT OF KARNATAKA

State Hospitality Organisation

	«±ÉÃµÁ¢üPÁj

¸ÀPÁðj Cwy UÀÈºÀUÀ¼ÀÄ

PÀÄªÀiÁgÀ PÀÈ¥À Cwy UÀÈºÀ

ºÉÊ UËæAqïì, ¨ÉAUÀ¼ÀÆgÀÄ 560001
	
	Special Officer,
 Kumara Krupa Guest House,

High Grounds, BANGALORE-1.

Ph: 22259402   Fax: 29710226
e-mail: specialofficerkkgh@gmail.com


No: KKGH/STORE/FLOWER/E-Proc/2017-18
                                          Date:14.11.2017
 Tender Notice

1. Kumarakrupa Guest House working under State Hospitality Organisation, Govt of Karnataka invites Proposals from eligible bidders for Supply of Flower Bouquets, Hand Bunches & Decorative Flowers, detailed in the Price Bid Format for a period of 2 years from date of award of service contract in two cover system.
2. RFP  documents may be downloaded from the e-procurement portal of the Government of Karnataka from  13.11.2017
3. The Bidders may submit RFP through e-procurement portal of the Government of Karnataka (viz  https://eproc.karnataka.gov.in). 
4. The Bidder shall remit online transaction fee (non refundable) for RFP after registering in the portal.

5. Bid(s) must be accompanied by Earnest Money Deposit specified for the package in the table below. EMD should be paid online through e-Procurement portal using any of the following payment modes: Credit 
6. Other details can be seen in the RFP documents.

	SlNo. 
	Description of Service / Contract,
	Earnest Money Deposit (Rs.)

	1
	3
	4

	1
	Supply of Flower Boquetes, Hand Bunches & Decorative Flowers  
	Rs. 20,000/- (Twenty Thousand  only)


Note:-
1. Aspiring Bidders who have not registered in e-procurement should register before participating through the website https://eproc.karnataka.gov.in.

2. Before submission of online bids, bidders must ensure that scanned copies of all the necessary documents are attached with bid.
3. All the information required for Bids must be filled and submited online.

4. For details, registration and e-payment visit GOK e-Procurement website https://eproc.karnataka.gov.in or contact e-Procurement Helpdesk at 080– 25501216/080-25501227. 
Special Officer,

State Guest Houses, Bangalore

Copy to : 

· State Tender Bulletin Officer, Karnataka State, Bangalore 

· Director of Hospitality Organisation, Government of Karnataka.
· Deputy Secretary, Finance Deportment (Expenditure)
· Deputy Director, Horticulture deportment, Cubban Park, Bangalore.

· Executive Engineer, no 1, building division, Bangalore.  

· E-procurement Officer
· Office Copy.
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	Special Officer,
 Kumara Krupa Guest House,

High Grounds, BANGALORE-1.

Ph: 22259402   Fax: 29710226
e-mail: specialofficerkkgh@gmail.com


INVITATION FOR BIDS

(E-procurement portal)

	1
	Short Term Tender Number
	KKGH/STORE/FLOWER/E-Proc/2017-18

	2
	Short Term Tender Name
	Supply of Flower Boquetes, Hand Bunches & Decorative Flowers  

	3
	Scope
	For providing varities of flower Bouquets, Hand Bunches & Decorative Flowers  to Kumara Krupa Guest House,Bangalore on Credit  basis. (Details enclosed)

	4
	Bid Validity
	730 Days(Which may be renewed for one more year)

	5
	EMD

 (Refundable)
	EMD of Rs. 20,000/- (Twenty Thousand  only)is payable as mentioned in EMD clause. The mode of payment of EMD shall be through any of the four e-payment modes mentioned in the e-procurement portal.


Subject: Supply of Flower Boquetes, Hand Bunches & Decorative Flowers through 

               E-Procurement Process for the period of 1 year after issuing letter of

              Acceptance to The successful Bidder.

*********************


With respect to the subject above, the Kumara Krupa Guest House, State Hospitality Organization under DPAR (Protocol) Government of Karnataka invites Tenders for supply of Flower Boquetes, Hand Bunches & Decorative Flowers through E-Procurement portal.

Special Officer

Kumarakrupa Guest House, Bangalore

The following documents are to be submitted with tender form for tender approval & Technical bid approval.
	S. No
	Description
	Documents Required
	Compliance (Y/N?)

	1
	The Bidder must have trade licence obtained from BBMP
	Copy of Trade licence document with the BBMP
	

	2
	The bidder should have an office in Bangalore.
	Undertaking from the Company Secretary or the Authorized Signatory & address proof.
	

	3
	The Bidder should not be involved in any major litigation that may have an impact of affecting or compromising the delivery of services as required under this RFP.
	Undertaking from the Company Secretary or the Authorized Signatory 
	

	4
	The agency should submit the self-attested certificate that it is not black listed by any authorities/ gov’t.
	Undertaking from the Company Secretary or the Authorized Signatory 
	

	5
	Proof for GST Registration Certificate
	Copy of Registration Certificate
	

	6
	Proof  for PAN card number and copy of income Tax returns (2014-15, 2015-16, 2016-17)
	Copy of PAN card and Income Tax returns
	

	7
	The bidder should have at least annual Annual turnover of Rs 20 lakh for last 3financial years. (2014-15, 2015-16, 2016-17)
	Balance sheets certified by Chartered Accountant
	

	8
	(Performance Certificate) experience with Government department & other agencies for last three financial years. (2014-15, 2015-16, 2016-17)
	Copy of experience Certificate.
	

	9
	Audit Report

(2014-15, 2015-16, 2016-17)
	Copy of the CA audit reports / Balance Sheet for last 3 year returns 
	


Terms & Conditions:

1. Only those agencies which have registered themselves with the E-Procurement cell, Karnataka are eligible to participate in this process.

2. Good quality and fresh flowers should be supplied while preparing all types of bouquet and flower hand bunches as mentioned in the Price Bid format.

3. On several occasions Flower bouquets & Hand bunches should be supplied at a very short notice of less than 10-15 minutes whenever the order is placed over the telephone by  the concerned manager or any authorized official from KKGH.

4. The paper work related to billing of supplied items will be taken up later at a suitable time, and the bill will be settled on a monthly basis. Whenever possible, a written supply order will be made available to in advance, but in most cases the orders will be placed through telephone as mentioned above and bills will be settled accordingly.

5. The agency should be in a position to deliver the ordered items not only to the KKGH, but also to Krishna (Hon'ble CM's home office), Office of the Chief Minister, and the Chief Secretary to the Government, Vidhana Soudha, Vikasa Soudha, M.S. Building, Raj Bhavan, HAL Airport, BIAL Airport etc., Most of these orders will be placed through telephone calls only. 

6. In addition to the above, on the occasion of visit of high dignitaries like the President, the Vice-President of India, the Prime Minister of India, Heads of State of other countries to Bangalore, the orders may be placed in bulk and in advance or over the telephone, and in such cases, you shall ensure that fresh bouquets, hand bunches and other flower materials befitting the status of the dignitaries are supplied fresh and in time. The type of bouquets to be supplied will be informed in advance as per the format specified below.
7. Any complaint regarding poor quality or dissatisfaction expressed  with respect to the quality of the flower bouquets or hand bunches  by anyone present at the time of arrival and departure of the dignitaries will be dealt  with seriously resulting in not just stopping payment but terminating the contract without returning the EMD. 
8. Successful tendere should deposit 10% of tender value as Security Deposit till Tender Completion.

9. Further, If any complaint against the quality of supplied flower bouquets and other decorative flower bunches is made by any officer, VIPS /VVIPS, will also attract the penalty mentioned in Sl.No.7.

10. Financial evaluation will be based on price bid format. The price quoted should be inclusive of all applicable taxes.
11. The price bid made by the flower agency should be the same for 2 years.
12. The flower agency who quotes lesser amount for each individual item will get preference.
13.  If the L1 bidder fails to come forward to supply the above, the EMD will be forfeited and he will be blacklisted. Subsequently the L2 will be given an opportunity to supply at the rates quoted by L1, and the similar process will be followed for all the bidders until a successful bidder is finalized.

14. The Deputy Secretary (DPAR) Protocol, reserves the right to cancel (Withdraw) or reject the invitation of   tender without assigning any reasons.

15. The Deputy Secretary (DPAR) Protocol reserves the right to discontinuation of service at any time with or without intimation or prior notice for violation of any of the terms and conditions.

16. Any dispute that arises in the process of tender and the subsequent supply of items for the tender period will be settled through arbitration at the level of Deputy Secretary DPAR Government of Karnataka only. 
17. If any dispute arises between parties, Case should be filed in Bangalore jurisdiction courts only.
Signature of the Tenderer

For agreeing the above conditions.
SCHEDULE OF BIDDING PROCESS
KKGH would Endeavour to adhere to the following schedule from the date of issue of notification during the Bidding Process:
	Events 
	Date

	Downloading of the RFP document 
	From: 14-11-2017  

	Last date for Pre bid queries to be uploaded by the bidders
	28-11-2017 Time: 17.00 hrs

	Tender Due Date / last date for submission of the RFP
	14-12-2017up to 17.00 hrs 

	Opening of

Technical bid 
	16-12-2017 at 11.00 hrs

	Opening of Financial bid
	16-12-2017 at 13.00 hrs

	Address for communication
	Special Officer 

Kumara Krupa Guest House, High Grounds, Bangalore. 

telph:080-22259402


Special Officer

Kumara Krupa Guest House, Bangalore

E-PAYMENT MODES FOR TENDER PROCESSING FEE & EARNEST MONEY DEPOSIT (EMD):
The bidder should pay the Earnest Money Deposit (EMD) & Tender Fee in the e-Procurement portal using any of the following payment modes:

· Credit Card 

· Direct Debit
· Net Banking
· Over the Counter (OTC)

· National Electronic Fund Transfer (NEFT)

1. CREDIT  CARD  PAYMENT  METHOD:

To pay the registration fee through your credit card, click on the “Credit Card (Online Payment)” option. If you choose to pay the fees later click on “Close” button. Click Pay after verifying details on the screen that appears. Click on “Pay” button to proceed with payment process. Click “Back” if you wish to choose a different payment method. Click on “OK” button on the payment method. Confirmation window will be displayed. Choose your card type (VISA, master Card), enter your Credit card details. Card details shall be completely filled. If the card is not valid you will receive alert about it and system will wait for you to correct any errors in the card details provided by you.
A successful transaction message will be displayed.

2. DIRECT  DEBIT  METHOD:

Click on “Direct Debit Using Internet Banking (Online Payment)” option to pay from your bank account through Internet Banking facility.

Click on “Pay” to proceed or “Back” to change the payment method on the Payment details screen.

Click on “OK” on the confirmation window to effect the payment. Click on “Cancel” and then on “Back” to change the payment method.

You will receive information on your screen about successful completion of payment process.

3. OTC  PAYMENT  PROCEDURE:
If a travel agency chooses to make payment of EMD/tender processing fees Over The Counter (OTC) in any of the designated ICICI Bank branches listed in the e-Procurement web-site (https://www.eproc.karnataka.gov.in) the travel agency will need to log into e-Procurement system, access the tender for which bid is being created and then select the OTC option under the payment section and print the Challan shown in that section. The printed challan will have the unique bid reference number and the amount to be remitted. Along with the challan, agency can choose to make the payment either in the form of cash or in the form of Demand Draft. Cheque payments will not be accepted. The agency is requested to specifically inform the bank officer to input the unique bid reference number printed in the challan in the banking software. Upon 
successful receipt of the payment, the bank will provide a 16-digit reference number acknowledging the receipt of payment. This 16-digit reference number has to be inputted by travel agency in the payment section of its bid as payment confirmation before the bid is submitted (i.e.) as a pre-requisite for bid submission. 

NEFT PAYMENT PROCEDURE:

If a agency chooses to make payment of EMD/tender processing fees using Reserve Bank of India's (RBI) National Electronic Fund Transfer (NEFT) system, the agency will need to log into e-Procurement system, access the tender for which bid is being created and then select the NEFT option under the payment section and print the Challan shown in that section. The printed challan will have the unique bid reference number, account details of Government of Karnataka and the amount to be remitted. The agency has to submit the printed challan to its bank-branch (NEFT-enabled) and request for an account-to-account transfer, wherein the money will get transferred from the agency bank account to GOK's bank account. The agency should ensure that NEFT transfer instructions are executed and the funds are wired to the Government of Karnataka's principal account before the last date for bid submission and preferably 24 hours before the last date for bid submission. If the agency bank transfers/wires the money after the last date for bid submission, the agency bid will be liable for rejection. Upon executing the transfer, the agency bank will provide a reference number generated by NEFT software as confirmation of transfer which has to be inputted by agency in the payment section of its bid as payment confirmation before the bid is submitted (i.e.) as a pre-requisite for bid submission. Also, the account number from which the funds were transferred has to be inputted in the e-Procurement system as part of its bid. 

 The agency bid will be evaluated only on confirmation of receipt of the payment (EMD) in the Government of Karnataka central pooling a/c held at ICICI Bank.

For details on e-Payment services refer to e-procurement portal for more details on the process
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Note: In e-Procurement Portal, Contractor has the option of   

          Withdrawing the Bid by digitally signing to ‘withdraw/cancel 

          Bid’ before the bid submission Date/time.

     Support Timings: (9.00 am to 9.00 pm)

     Help Desk: 080-25501216/25501227

                                 OR

     E-mail: hphelpdesk.blr@intarvo.com
The detail of the flower bunches required are as below:

	Sl no
	Particulars
	Product Standards

	1. 
	NORMAL HAND BUNCH
	Rose / Coronation or Gerbera 12 nos. To 15 nos.

	2. 
	HAND BUNCH [ POSY & REGULAR ]
	Rose, Coronation 15 nos. To 20 nos.

	3. 
	V.I.P. HAND BUNCH [ POSY & MEDIUM SIZE ]
	Rose , Coronation, Gerbera, Alstromeria with fillers 20 nos.

	4. 
	V.V.I.P. HAND BUNCH [BIG]
	Lilium, Orchids, Anthuriums & Tuberose -10 nos.

	5. 
	ROUND ARRANGEMENT
	Rose , Coronation, Gerbera, Alstromeria [long stems] 10 nos.

	6. 
	
	Lilium, Orchids & Anthuriums – 10 nos.

	7. 
	SIDE ARRANGEMENT
	Roses, Tuberose,  Alstromeria, Gerbera. 15 nos.

	8. 
	
	Lilium, Orchids & Anthuriums – 15 nos.

	9. 
	LOW LONG ARRANGEMENT [BOAT SHAPE]
	Roses, Tuberose,  Alstromeria, Coronation,  Gerbera, Baby Egno -15 nos.

	10. 
	
	Lilium, Orchids & Anthuriums – 20 nos.

	11. 
	BIG LOW LONG ARRANGEMENT
	Rose, Coronation, Lilium, Orchids,  Alstromeria etc. [ very good quality ] -20 nos.

	12. 
	WREATH  [  SMALL SIZE ]
	Rose & Gerbera, Tuberose, Gladiolus. – 20 nos.

	13. 
	WREATH  [ MEDIUM SIZE ]
	Rose & Gerbera, Tuberose, Gladiolus. – 30 nos.

	14. 
	WREATH  [ BIG SIZE ]
	Rose, Coronation,  Gerbera . – 50 nos

	15. 
	CHINESE HAND BASKET
	Very good quality fruits & Flowers


Note:  * All should have foliage as fillers and gypsophila.

Quality Parameters

Rose: Hybrid T Dutch Roses, fresh, Bold buds with strong neck [no bent neck] half open [50 %] .

Liliums: Asiatic or oriental with bold buds with one or two fully open flower lets.

Carnations: Strong stalk, 75% to full open flowers [no calyoc break].

Tuberose: Double with long stems and few basal flowers open.

Gerbera: Strong stalk, fully open flowers with good diameter [10-12 cms] [no petal damage].

Orchids: Long stalks with flower buds few open [basal flowers].

Colours: Depending on significance/ pattern of the function or programme the flower colour is chosen. 
Special Officer

Kumara Krupa Guest House, Bangalore

PRICE BID FORMAT
	Sl no
	Particulars
	Product Standards

	1.
	NORMAL HAND BUNCH
	Rose / Coronation or Gerbera 12 nos. To 15 nos.

	2.
	HAND BUNCH [ POSY & REGULAR ]
	Rose, Coronation 15 nos. To 20 nos.

	3.
	V.I.P. HAND BUNCH [ POSY & MEDIUM SIZE ]
	Rose , Coronation, Gerbera, Alstromeria with fillers 20 nos.

	4.
	V.V.I.P. HAND BUNCH [BIG]
	Lilium, Orchids, Anthuriums & Tuberose -10 nos.

	5.
	ROUND ARRANGEMENT
	Rose , Coronation, Gerbera, Alstromeria [long stems] 10 nos.

	1. 
	
	Lilium, Orchids & Anthuriums – 10 nos.

	6.
	SIDE ARRANGEMENT
	Roses, Tuberose,  Alstromeria, Gerbera. 15 nos.

	2. 
	
	Lilium, Orchids & Anthuriums – 15 nos.

	7.
	LOW LONG ARRANGEMENT [BOAT SHAPE]
	Roses, Tuberose,  Alstromeria, Coronation,  Gerbera, Baby Egno -15 nos.

	3. 
	
	Lilium, Orchids & Anthuriums – 20 nos.

	8.
	BIG LOW LONG ARRANGEMENT
	Rose, Coronation, Lilium, Orchids,  Alstromeria etc. [ very good quality ] -20 nos.

	9.
	WREATH  [  SMALL SIZE ]
	Rose & Gerbera, Tuberose, Gladiolus. – 20 nos.

	10.
	WREATH  [ MEDIUM SIZE ]
	Rose & Gerbera, Tuberose, Gladiolus. – 30 nos.

	11.
	WREATH  [ BIG SIZE ]
	Rose, Coronation,  Gerbera . – 50 nos

	12.
	CHINESE HAND BASKET
	Very good quality fruits & Flowers


Note: If the flower bunches is not available then fill it as ‘0’ or ‘NILL’

Special Officer
Kumara Krupa Guest House, Bangalore

	
	
	

	
	
	



