MINUTES

BOARD OF EXAMINERS

OF PRIVATE INVESTIGATORS

AND PRIVATE SECURITY AGENCIES

MEETING

THURSDAY
OCTOBER 11, 2012
10:00 A.M.

TATNALL BUILDING

ROOM 112
I.
Call to Order

Lt. Colonel Paige called the meeting to order at 1011 hours and subsequently turned the meeting over to Ms. Anderson. The meeting was recorded and the Licensing Specialist of the Professional Licensing Section will maintain the records.  The following members of the Board of Examiners were in attendance:

Lt. Colonel James Paige
William G. Bush, IV, Esquire
Mrs. Heather M. Shupe
Mr. Wayne A. Keller
Ms. Kelly R. Jansen
The following individuals were also in attendance:

W. Michael Tupman, Esquire, Deputy Attorney General
Captain Daniel K. Meadows – Professional Licensing

Lieutenant Roger M. Davis – Professional Licensing

Sergeant Jeffrey C. Whitmarsh – Professional Licensing
Ms. Peggy L. Anderson - Professional Licensing

Mrs. Lisa M. Trolinder – Professional Licensing
Mr. Kevin C. Jones
Mr. John Yeomans

Mr. Michael S. Bayard

Mr. Rafael A. Figueroa
Ms. Anderson introduced the newest Director of State Bureau of Identification, Captain Daniel K. Meadows, to the Board.  Also visiting at this meeting are members from the Board of Examiners of Bail Enforcement Agents.  That is a new Board, only one year old, and they are here to observe how these Board meetings flow.

II.
Review and Acceptance of Minutes

A. July 24, 2012
The minutes were reviewed.  Lt. Colonel Paige, with a second by Mr. Bush, made a motion to accept the minutes as presented.  The motion was carried.

III.
Executive Session (Pursuant to 29 Del. C. §100004(b))

A.
Appeal Hearings

1.
Michael S. Bayard

Ms. Anderson presented the following information regarding Mr. Bayard’s request for a hearing regarding the denial of a security guard ID card:

· Processed on 07/31/07 – granted

· Processed on 09/14/12 for renewal– rejected

· Marks Yes for rejected/revoked/suspended – revoked over 5 years ago and has been re-instated

· Marks Yes for fingerprinted – over 6ears ago all charges were dropped case was dismissed

· Given ID card under previous administration

· Arrested for:

· NCCPD – 03/24/94 – Theft of Services under $500 – Fine $25.00

Mr. Bayard gave his recount of what happened to cause the arrest.  In 1993 he left the Army just 2 days short of completing 14 years, with an Honorable Discharge.  His wife at the time had their neighbors illegally hook-up Rollins Cable unbeknownst to him.  The cable was listed in his name.  He gave her the money to pay the bills but this was not the case as she used it to support her drug habit.
He received a fine from the court in the amount of $25 for the illegal hook-up.  He paid the fine and carried on with working two jobs.  He was divorced shortly after this incident.

It was suggested that Mr. Bayard obtain a Pardon for this charge.  The law is clear that there is no discretion given to the Board on this matter.  His ID card is valid until December 4, 2012.

Lt. Colonel Paige, with a second by Mrs. Shupe, made a motion to uphold the denial of his ID card at the time of the renewal in December.  The motion was carried.

2.
Rafael A. Figueroa

Ms. Anderson presented the following information regarding Mr. Figueroa’s request for a hearing regarding the denial of a security guard ID card:

· Processed on 09/10/12 – rejected

· Marked Yes for rejected/revoked/suspended – att rob April 1990 complete my sentence

· Marked Yes for fingerprinted – no written reason

· Arrested for:

· NYPD – 05/15/76 – Robbery & CPDW

· Clinton Correction Facility Dannemora, NY – 04/15/77 –Robbery 1 Degree

Mr. Figueroa explained that he was sentenced to 0-6 years and did serve time in prison for the charge in NY.  He admitted that he was a substance abuser and had held up a store but had turned himself in and gave all the money back less $200.

While working in Puerto Rico he was arrested for the second charge and served 6 years of and eleven year sentence.  This had to do with a company credit card assigned to him and an employee using it for personal use.  Mr. Figueroa provided a letter of good conduct from Puerto Rico for this conviction.
The Board is bound by the law for the NY charge for the conviction and prison term.

Lt. Colonel Paige, with a second by Ms. Jansen, made a motion to uphold the denial of the security card ID card.  The motion was carried.

Mr. Bush offered to try to help Mr. Figueroa out on his situation.  New York is trying to force him to move either to Pennsylvania or New York to accomplish the pardon from NY.
3.
Lynda Simmons
Ms. Simmons not show today for the hearing that she requested, therefore she has waived her right to a due process.

Lt. Colonel Paige, with a second by Mr. Bush, made a motion to uphold the denial of her security guard ID card.  The motion was carried.

B.
Emergency Suspension – Pending

1.
Abdoulaye M. Barry

2.
Nicy Y. Chevres

3.
Adrian C. Ellis

4.
Andre C. Green

5.
Abdou I. O. Irving

6.
Shavoria R. Justice

7.
Charisma M. Muwwakkil

8.
Michael D. Watkins

Ms. Anderson presented B.1.-8. as the prohibiting charges for all are still pending.  The emergency suspension stays until such time that there is a dispo for the charges.

C. Emergency Suspension – Nolle Prosequi

1.
J. Theresa Benjamin

Ms. Anderson stated that the prohibiting charge has now been nolle prosequi.
Mr. Bush, with a second by Mrs. Shupe, made a motion to re-instate Ms. Benjamin’s security guard ID card.  The motion was carried.

D.
Emergency Suspension – Guilty

1.
Alex J. Harrington

Ms. Anderson stated that the prohibiting charge is now guilty.  Direction was given to send correspondence regarding the intent to revoke with the option to request a hearing.
E.
Intent to Suspend or Revoke

1.
Tiarra N. Church

2.
Samuel G. Fashina

3.
Clifford K. Ibirithi

Ms. Anderson stated that these individuals did not request a hearing for their intent to suspend or revoke their security guard ID cards.
Ms. Jansen, with a second by Lt. Colonel Paige, made a motion to revoke E.1.-3.  The motion was carried.

IV.
Licensures

Ms. Anderson stated that all licensures, renewals and approvals in Item IV. have met all the statutory requirements for Delaware Code Title 24 Chapter 13 and the Rules & Regulations and have provided same to the Professional Licensing Section.

A.
Class A – Private Investigative Agency - Renewals
1.
Alpha & Omega Investigations, Inc.


a.
License Holder – Dorothy Snow-Wesley

2.
Atlantic Security International Inv. Inc.


a.
License Holder – Robert O’Brien


b.
Delaware Manager – Robert O’Brien

3.
Capital Investigating


a.
License Holder – Michael Manni


b.
Delaware Manager – Michael Manni

4.
EFI Global, Inc.


a.
License Holder – Jeffrey K. Lowe


b.
Delaware Manager – Jeffrey K. Lowe

5.
HUB Enterprises, Inc.


a.
License Holder – James H. Romero


b.
Delaware Manager – C. Brian Diggs

6.
Kadash Investigations


a.
License Holder – George A. Kadash


b.
Delaware Manager – George A. Kadash

7.
L & W Investigations


a.
License Holder – Kevin Ryan


b.
Delaware Manager – Kevin Ryan

8.
Peter Vallas Associates, Inc.


a.
License Holder – Peter S. Vallas


b.
Delaware Manager – Peter S. Vallas

9.
S & H Enterprises, Inc.


a.
License Holder – John E. Slagowski

10.
The Bartech Agency


a.
License Holder – Ernest R. Barnes
Ms. Jansen, with a second by Mr. Bush, made a motion to accept A.1.-10. as presented for licensure renewals.  The motion was carried.

B.
Class A – Private Investigative Agency – Renewals w/Changes
1.
ADP Screening & Selection Services, Inc.


a.
License Holder – Kimberly D. Clark


b.
Delaware Manager – Kimberly D. Clark

Mrs. Shupe, with a second by Ms. Jansen, made a motion to accept B.1. as presented for licensure renewal with the noted changes.  The motion was carried.
***C.
Class A – Private Investigative Agency – New***

1. McNelis Investigative Services Inc.

a.
License Holder – Patrick A. McNelis

b.
Delaware Manager – Patrick A. McNelis

Lt. Colonel Paige, with a second by Mr. Bush, made a motion to accept C.1. as presented for licensure.  The motion was carried.

D.
Class A – Private Investigative Agency – Name Change
1.
Dellose Security Associates, Inc.


a.
Dellose and DiFonzo Associates, LLC
Ms. Jansen, with a second by Mrs. Shupe, made a motion to accept D.1. as presented for name change.  The motion was carried.

E.
Class A – Private Investigative Agency

Resignations/Non-Renewals
1.
ADP Screening & Selection Services, Inc.


a.
License Holder – Joseph Capillo


b.
Delaware Manager – Joseph Capillo

2.
Andrews International, Inc.

***3.
Andrews International Government Services, Inc.***


a.
Delaware Manger – Lee R. McKinney
Ms. Anderson presented E.1.-3. as resignations/non-renewals for informational purposes only.  No vote necessary.

F.
Class A – Private Investigative Agency – Issues
***1.
ASISS LLC***
Ms. Anderson presented the issues with ASISS LLC as follows:

· Approved 07/27/11

· 04/11/12 – Mail returned from DE office – regarding Rule 11.0 approvals on 01/30/12

· 04/12/12 – Phone message left on DM # went unreturned

· 10/09/12 – Phone message with a Stephanie not returned
· 10/10/12 – Msg. left – wrong # for DE
Lt. Colonel Paige, with a second by Mrs. Shupe, made a motion to send notification to both the license holder and Delaware manager of the intent to suspend or revoke F.1.  The motion was carried.

G.
Class B – Private Security Agency - Renewals
1.
Black Star Security Inc.


a.
License Holder – Ernest B. Muhammad

2.
Laser Detective & Security Services Inc.


a.
License Holder – Edwin A. Bell

3.
Securemedy, Incorporated


a.
License Holder – Olabanji O. Folayan


b.
Delaware Manger – Olabanji O. Folayan

4.
United Security Inc.


a.
License Holder – Carmine Aquila


b.
Delaware Manager – Antonio M. Miller

5.
Vector Security Patrol


a.
License Holder – David C. Hoffman


b.
Delaware Manager – David C. Hoffman
Ms. Jansen, with a second by Mrs. Shupe, made a motion to accept G.1.-5. as presented for licensure renewals.  The motion was carried.
H.
Class B – Private Security Agency – Renewals w/Changes
1.
Coastal International Security, Inc.


a.
License Holder – Anthony J. Shepherd


b.
Delaware Manager – Anthony J. Shepherd

***2.
Chenega Security & Protection Services, LLC***


a.
License Holder – John Monaccio


b.
Delaware Manager – Stewart W. Bentley

Mrs. Shupe, with a second by Ms. Shupe, made a motion to accept H.1.-2. as presented for licensure renewals with the noted changes.  The motion was carried.

I.
Class B – Private Security Agency – New
1.
Paragon Systems, Inc.


a.
License Holder – Leslie Kaciban, Jr.


b.
Delaware Manager – Laura M. Hagan

Mrs. Shupe, with a second by Ms. Jansen, made a motion to accept I.1. as presented for licensure.  The motion was carried.
J.
Class B – Private Security Agency – Changes
1.
ISS Facility Services, Inc.


a.
License Holder – George F. Roberts


b.
Delaware Manager – George F. Roberts

Mrs. Shupe, with a second by Lt. Colonel Paige, made a motion to accept J.1. as presented for licensure changes.  The motion was carried.

K.
Class B – Private Security Agency – Resignations/Non-Renewals
1.
Coastal International Security, Inc.


a.
License Holder – Curtis L. Wrenn, Jr.


b.
Delaware Manager – Curtis L. Wrenn, Jr.
Ms. Anderson presented K.1. as resignations/non-renewals for informational purposes only.  No vote necessary.

It was noted that G.3. Securemedy, Incorporated had sent an e-mail, yesterday after the 24 hour deadline for changes to the agenda, requesting that their license not be renewed at this time.  Mrs. Shupe, with a second by Ms. Jansen, made a motion to accept G.1-2. & 4.-5. as presented for licensure renewals.  The motion was carried.

L.
Class B – Private Security Agency – Issues
1.
Security Guards, Inc.

Ms. Anderson stated that it was brought to her attention that the patch for Security Guards, Inc., previously approved, has the seal of the State of Pennsylvania.
Professional Licensing is given direction to look into this with the Secretary of State in Pennsylvania.

***2.
MC Security International LLC***

Ms. Anderson presented the issues as follows:

· Approved 10/27/11

· LH left on 07/03/12

· No attempt to replace LH – don’t meet requirements by law

Lt. Colonel, with a second by Mrs. Shupe, made a motion to send notification to the license holder of the intent to suspend or revoke.  The motion was carried.
M.
Class C – Private Investigative & Private Security Agency

Renewals
1.
Bennett Detective & Protective Agy Inc.


a.
License Holder – E. Bradford Bennett

2.
Chesapeake Security & Investigation Services, Inc.


a.
License Holder – Stanley D. Sturgill
Lt. Colonel Paige, with a second by Mrs. Shupe, made a motion to accept M.1.-2. as presented for licensure renewals.  The motion was carried.  Mr. Keller abstained.
N.
Class C – Private Investigative & Private Security Agency

New
1.
CASEPRO


a.
License Holder – Ernest R. Frazier, Sr.
Ms. Jansen, with a second by Mrs. Shupe, made a motion to accept N.1. as presented for licensure.  The motion was carried.
O.
Class C – Private Investigative & Private Security Agency

Resignations/Non-Renewals
1.
Guardsmark, LLC


a.
Delaware Manager – Normadene Murphy
Ms. Anderson presented O.1. as resignations/non-renewals for informational purposes only.  No vote necessary.

P.
Class C – Private Investigative & Private Security Agency

Issues
1.
Greenlee Security Services, LLC

Ms. Anderson presented the issues with Greenlee Security Services, LLC as follows:
· Approved 04/22/10

· Renewed 04/18/12

· 08/10/12 – mail returned undeliverable

· 04/13/12 – notice sent for both bonds 04/01/12 and liab 03/10/12 – never returned

· 08/23/12 – certified letters sent for both bonds & liab

· 09/06/12 – certified mail returned Attempted Not Known

· 09/13/12 – DE # - was told Greenlee was no longer at that number

· Both bonds expired and Liability expired

Lt. Colonel Paige, with a second by Mrs. Shupe, made a motion to send notification to the license holder and Delaware manager of the intent to suspend or revoke.  The motion was carried.
2.
International Security, L.L.C.

Ms. Anderson presented the issues with International Security, L.L.C. as follows:
· 04/17/12 e-mail to LH requesting:

· Copy of a 16 hour training that was originally requested in December for Calvin Jones

· Bermuda Jones on roster again and does not have a license

· Response – We will take car of this matter immediately.  Thank you for bringing it to our attention.

· 06/06/12 e-mail to LH requesting:

· Copy of  the same 16 hour training for Calvin Jones

· Bermuda Jones still on the roster

· Response – I will make the contacts immediately.

· 08/10/12 Roster – Bermuda Jones still on roster

· 10/10/12 – Bermuda Jones does NOT have an ID card
· Not on October roster

· Not in alpha order

· Not consistent in sending rosters
Lt. Colonel Paige, with a second by Mrs. Shupe, made a motion to send notification to the license holder of the intent to suspend or revoke.  The motion was carried.

***3.
SOS Security Incorporated***
Ms. Anderson presented the issues with SOS Security Incorporated as follows:

· 04/13/12 – notice sent for both bonds – never returned

· 08/24/12 – certified letters sent for both bonds

· 09/04 & 06/12 – certified mail returned for Attempted Not Known

· 10/09/12 – called DM # - Access to this long distance provider is not authorized

· Both bonds expired 02/15/12

· 09/26/12 – received LH bond for 10/15/12 – 10/15/13 – no DM bond

Lt. Colonel Paige, with a second by Mrs. Shupe, made a motion to send notification to the license holder and Delaware Manager of the intent to suspend or revoke.  The motion was carried.

Q.
Class D – Armored Car Agency – Renewals
1.
Garda CL Atlantic, Inc.


a.
License Holder – Vincent Modarelli


b.
Delaware Manager – Harvey A. Woods, III
Mrs. Shupe, with a second by Ms. Jansen, made a motion to accept Q.1. as presented for licensure renewal.  The motion was carried.

R.
Certified Instructors

1.
Handgun/Shotgun – Approvals
a.
Harold E. Lacy – Handgun/Shotgun

b.
Leon Spears – Handgun/Shotgun
Ms. Jansen, with a second by Mr. Bush, made a motion to approve R.1.a.-b. as presented for approval.  The motion was carried.
2.
Handgun/Shotgun – Issues
a.
Gerald S. Donahue
Ms. Anderson presented the issue with Mr. Donahue as follows:

· 09/12/12 – certified letter sent regarding the falsification of records as it pertains to him certifying firearms qualifications in 2011

· Had until 10/10/12 – no response

Sgt. Whitmarsh informed the Board that the complaint had come in about forging scores.  As directed by DAG Tupman, a letter of intent to suspend or revoke his approval to be an instructor was sent.  Mr. Donahue did receive the letter but did not request hearing.

After discussion, Lt. Colonel Paige, with a second by Mrs. Shupe, made a motion to revoke Mr. Donahue’s certified firearms instructor approval.  The motion was carried.

No action is to be taken against his security guard ID card at this time as there is not enough evidence to move forward with criminal charges.
***3.
Baton/Mace/Handcuff***

a.
Brian J. Bucher – Remove


b.
David Graham – Add

Ms. Anderson presented R.3. as informational purposes only.  No vote necessary.

4.
16 Hour Mandatory Training

a.
Ronald Brzezicki

***b.
Charles L. Oversteet***
Ms. Anderson presented R.4. as informational purposes only.  No vote necessary.

S.
Rule 11.0 – Uniforms, Patches, Badges, Seals, Vehicular Markings

1.
CASEPRO


a.
Patch, Business Card, Brochure, Advertisement, & Phone Gadget

2.
Coastal International Security, Inc.


a.
Business Card

3.
Colonial Security Service Inc.


a.
Uniform, Patch, Badge, Signs, Brochure, & Website

4.
ISS Facility Services, Inc.


a.
Soft Uniform & Patch

5.
Paragon Systems, Inc.


a.
Business Card

6.
Signal 88 Security of Delaware


a.
Marketing Materials & Website

Ms. Jansen, with a second by Mrs. Shupe, made a motion to accept S.1.-6. as presented for approval.  The motion was carried.

***7.
Security International of Delaware LLC***


a.
Letterhead – Issue
Ms. Anderson presented the fact that Security International of Delaware LLC is using unapproved letterhead.

It was determined that Sgt. Whitmarsh would touch base with this agency regarding the issue at hand.

T.
Address/Phone Number Changes

1.
Champion National Security, Inc.


a.
Delaware Address

***2.
SPI Security Services, Inc.***


a.
Out-of-State Address
Ms. Anderson presented T.1.-2 as informational purposes only.  No vote necessary.
V.
Old Business

A.
Professional Licensing

***1.
Board Appointments***

Ms. Anderson presented the where the Board stands as follows:
· Bill Bush & Sandy Taylor – still in the waiting to be re-appointed process

· Chip Woods – still looking for someone in the AC industry that can fill the position

· Thoughts on expanding the number of board members to include someone from each county in each industry – notwithstanding the AC possibly make it statewide as not that many are eligible to serve

· Kelly Jansen would like to stay on as a criminal background issue consultant – would be the same as a regular board member just a more permanent position

There was discussion regarding Ms. Jansen and her knowledge for the Board and could we amend the law to keep her on the Board in a more permanent position as this would require a law amendment.  Mr. Bush is willing to help with issue.  Professional Licensing is to look into other Boards in regards to whom/how individuals are appointed to them, i.e. county, industry, etc.

B. Board Members

The Board Members did not have any old business at this time

C.
Lieutenant Colonel
Lt. Colonel Paige did not have any old business at this time.
VI.
New Business

A.
Professional Licensing Comments

***1.
16 Hour Classroom Training & Instructors***

***2.
Baton/Mace/Handcuff Instructors***

· Mike Terranova – DTCC – offered to come up with a rotating question test for ALL security guards to take in order to become licensed

· Would be able to take at ALL campuses

· Would be a minimum cost less than $25

· This will ensure that they are understanding what they are taught as we have issues with some of them not knowing the simplest of items – Lisa

· Would like to see the Board approve the instructors rather than Prof. Licensing – rule amendment needed

· Would like to see the Board approve the instructors rather than Prof. Licensing – rule amendment needed

· Rule would also be amended to include that the guards must provide Prof. Licensing their proof of training

· Would be given a separate card with expiration dates on it

Ms. Anderson stated that currently the Professional Licensing office approves these instructors, providing the individuals supply their qualifications to the office.  With more instructors and training being required by the Board, she felt that the Board should now approve these instructors, to stay consistent with the firearms instructors.  This requires a rule amendment.  Professional Licensing is to work on the wording to pass on to DAG Tupman for his approval to be discussed/voted upon at the next meeting.
***3.
Firearms Issues***

Ms. Anderson provided information as follows and in Insert F:
· Failure to qualify sheets must be sent to Prof. Licensing

· See the insert for failed attempts from DSP FTU

Mrs. Trolinder stated that there were individuals that did not qualify with one instructor yet passed the following week with another instructor.  Having the requirement of providing the failure to qualify sheet to Professional Licensing would make a paper trail regarding issues.
Ms. Anderson provided documentation from DSP FTU, insert F, to possibly use for failure to qualify instructions for the instructors.  The second chance would be the same day.  This is to be reviewed more and amended for the next meeting.

***4.
Guard Inspections***

Ms. Anderson spoke of the need of a rule amendment to allow Professional Licensing to inspect the individual guards for equipment, uniform and vehicle approvals and that they are carrying their ID card, and a more complete inspection of the offices.
***5.
Letter from Industry Personnel***
Ms. Anderson asked that everyone to please take Insert G with them for their review to discuss at the next meeting.
Ms. Anderson added that the Professional Licensing will be getting a new photo ID system at both SBI Dover and Troop 2.  It is the hopes that this will be up and running in November, December at the latest.
Also, Ms. Anderson will be attending the IASIR Conference 2012 in Seattle, WA and asked if there was anything in particular that the Board would like to see brought up for discussion at the conference.  It was requested that those questions be sent to Ms. Anderson via e-mail.

B.
Board Member’s Comments

There were no comments from the Board Members at this time.
C.
Lt. Colonel’s Comments

Lt. Colonel Paige thanked everyone for their time today.
VII.
Adjournment

A.
Next Hearing

1.
Friday, January 11, 2013 @ 10:00am

B.
Next Meeting

1.
Friday, January 18, 2013 @ 10:00am

Lt. Colonel Paige, with a second by Ms. Jansen, made a motion to adjourn the meeting at 1206 hours.  The motion was carried.
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