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SHORT TERM TENDER NOTIFICATION

notice inviting tender (nit) may be read as below
(e - Procurement mode only)

The Superintending Engineer (Ele), Tr(M),BMAZ, KPTCL, Bangalore, invites tender through e-procurement portal for the following work.
	1.
	Bid Enquiry
	KPTCL/SEE/TR(M)/BMAZ/T-4/EPR-46 Dt. 13.10.2016

	2
	Name of the Work
	For arranging house keeping works of 220KV Sir M.V. East Division Compound, GIS Station, KPTCL, Bangalore.

	3
	Approximate Amount put to Tender
	Rs. 6,73,177.00

	4
	Contract Period 
	12 Months

	5
	Tender processing fee 
	Should be made in e- procurement portal only using any of the following four modes of              e-payment.

. Credit card

. Direct Debit

. National Electronic Fund Transfer (NEFT)

. Remittance of the Bank counter (OTC)

For more details of e-procurement Refer e-procurement portal.

	6
	EMD 
	Rs.6,731.00  to be made through any one of the Four e-payment modes mentioned above.        

	7
	Qualifying requirement of Bidder
	1. The bidder should be in the field of house keeping works of office premises for the past three years. Experience Certificate to be uploaded.
2. The bidder should produce documentary evidence for the above along with request for bid documents.

3. The bidder must have registered with the EPF/ESI authorities. Registration certificates of ESI and EPF to be uploaded, along with bid.
4. The bidder must have registered under Labour Department and registration certificate to be uploaded.

5. The bidder must have registered under Service Tax Department, Service Tax Registration Certificate to be uploaded.

6. The Bidder must submit the PANCARD.

7. The bidder should quote both per month wages for 4 housekeeping personnel’s and per month amount required for housekeeping materials.

The bidder should quote his price list in the format enclosed as Price sheet/cost sheet enclosed as Annexure-2..

	8
	Calendar of events 

a) Last date & Time for Tender Queries /clarifications 

b) Last date & time for Receipt of Tender

c) Date & time for Opening of price bid.
	28.10.2016 upto 13.00 Hrs.

2.11.2016 upto 13.00 Hrs.

4.11.2016 at 15.00 Hrs.




The bidders shall obtain the tender documents from website, fill them and upload the prescribed document along with credentials and other supporting documents as annexure to tender documents in the form of (.doc, .jpg, .gif) only.
The bidders are advised to inspect the premises and obtain all information regarding the scope of work, working conditions, obstructions and hindrances that may arise before submission of bid. 

The general conditions and terms and conditions of Housekeeping services are stipulated as per Annexure-1.

The bidders shall quote the prices in the format “Price Sheet” enclosed as Annexure-2. 

Any clarifications regarding the scope of work, technical features and                                 E-Procurement process can be had from the under signed during Office hours. (Ph. No. 91-80-22386685).
                                                     Superintending Engineer Electy,

                                                             Transmission (M), BMAZ, South Circle, 

                                                                        KPTCL, Bangalore.
ANNEXURE-1
KARNATAKA POWER TRANSMISSION CORPORATION LIMITED
GENERAL CONDITIONS
1. The Bidder shall inspect the Office premises and obtain all the information required regarding all matters such as nature of works to be carried out, floor areas, toilets location etc., working conditions, obstructions and hindrances that may arise etc., before submission of Bid. Ignorance of nature of works to be carried out, working conditions etc., will not be entertained at a later date.

2.  The EMD Submitted shall be valid for a minimum period of 90 days from the date of submission of bids. The same will be refunded after execution of agreement and submission of BG or security deposit.
3.  Performance Security Deposit/Performance Bank Guarantee: Security deposit for a value equivalent to 5% of the total contract value as “performance Guarantee” in the form of Bank Guarantee from a Public Sector Indian Bank/ Scheduled commercial Bank (I the second schedule of the RBI Act 1934) and the Bank should be covered under the jurisdiction of Indian Laws within Ten days from the date of issue of award along with the agreement executed on a Rs.200/- stamp paper at your cost. The Bank guarantee shall be valid for at your cost. The guarantee shall be valid for at least 90days after expiry of the contractual period. You shall extend the Bank Guarantee for any further period, if so required by the Corporation.

 The Bank Guarantee shall be in favour of the concerned Accounting Divisions of the Executive Engineer Elec., TL&SS Divisions, KPTCL, Bangalore.

4.  The successful bidder shall visit the office of the Executive Engineer(Ele.,),220kV Sir M.V.GIS station, East Division Compound  , Bangalore on or before the date fixed and notified in writing to him for executing the agreement in the prescribed form within 7 days from the date of issue of LOI for awarding the work. Failure to execute the agreement or to submit the bank guarantee or to carryout work will entitle forfeiture of EMD.

5. A high standard of workmanship is expected out of this agreement and therefore the Bidder shall adhere to the instructions from the officer in charge from time to time and deploy skilled personnel required for carrying out the work. The materials to be used for carrying out the House Keeping works shall conform to relevant standards.
6. The work shall be carried out with due diligence and all the work executed shall be in a workman like manner. In the event of any dispute arising, the decision of the Officer designated shall be final, binding and conclusive.
7. The bidder shall not quote the (Basic + VDA) less than Rs.8155.60 as per  “ The Scheduled Employment Minimum Wages Fixed in Karnataka for the year 2016-17” for House Keeping Works. Since the House Keeping Works of the office is similar to works explained under serial no. 5 of the Chapter  “Employment in urban local bodies town & village panchayats” of “ The Scheduled Employment Minimum Wages Fixed in Karnataka for the year 2016-17”. The bids of the bidders who quotes the amount less than the above mentioned wages will be rejected.
8. The Bidder shall deploy the required personnel, tools, plants, and materials for carrying out the House Keeping work. The rate quoted shall be inclusive of the cost of all materials, Tools, Plants, Labour rates (including wages, Provident Fund, Gratuity, ESI Benefits) and other statutory etc. The bidders shall quote the prices in the format “Price Sheet” as enclosed in Annexure-2.
9. All arrangements for transporting, the Men and Materials required, to the office premises shall be done by the Bidder at his own cost and expense.
10. The officer in charge reserves the right to order for repeating the house keeping operation, if in his opinion, the cleaning operation is not in accordance with the requirements contained in the Bid documents/Instructions issued from time to time.
11. The Bidder shall make his own arrangements for the storage of all materials, tools, plants at a specified place earmarked for the purpose. The Bidder at his own cost shall arrange the safety and security for the same. KPTCL shall not be responsible for loss of materials and no claim whatsoever shall be entertained on this account.
12. Electric Power/Water required for carrying out the House Keeping operations will be made available free of cost to the extent possible and Bidder shall exercise utmost care for judicious use of these.

13. The rates quoted shall be deemed to include everything necessary to satisfactorily carry out the House Keeping operations as determined by the officer in charge.

14. The rates quoted shall be firm and valid for the entire duration of contract period. This contract will be in force for a period of TWELVE MONTHS from the date of issue of work award, but may be terminated by ONE MONTH notice by the Karnataka Power Transmission Corporation Ltd., No escalation on any account in any form shall be entertained during the above contract period.

15. The currency period of the Bid shall be for a minimum period of 90 (Ninety) days from the date of opening of Bids. If any Bidder withdraws his Bid before the said period or makes modifications in the terms and conditions of the Bids, which are not acceptable to the Corporation, then the Corporation shall, without prejudice to any right or remedy, be at liberty to forfeit the Earnest Money Deposit submitted along with the Bid.

16. On completion of the House keeping operation (daily, weekly and fortnightly), the Bidder shall remove all tools, equipments, debris etc., from the office premises and leave the place in a neat and tidy manner as directed by the Officer in charge.

17.  During the house keeping operations, the Bidder shall carry out the works in harmony with the officials of the Corporation in the best overall interest of the work. 

18. No advance shall be paid for carrying out the house keeping operations.
19.  Payment Terms:- The payment will be made on the basis of the bills submitted by the Bidder to the Officer designated at the end of each month, for having carried out the House Keeping operations during the month, based on the rates accepted by BMAZ Circle, KPTCL, and as per agreement to be signed between the Bidder whose Bid is accepted and KPTCL. Deduction towards Service Tax & Income Tax will be made, at the prevailing rates under Service Tax & Income Tax Act and relevant notifications, from the bills. Also deduction towards any other taxes as per statutory requirements will be made from the bills. The bills submitted will be scrutinized by the Officer designated and certificate for having carried out the work satisfactory will be endorsed on the bills and passed for payment.

  Alternate arrangement shall be made accordingly if any of the house       keeping worker/workers are absent for the work. In case if no arrangement is made a penalty of Rs.200/- per day per person will be deducted from the bills of the agency, besides disallowing the wages for the absence period and also initiating actions to terminate the contract.

The successful bidder after awarding the work has to produce the purchase bills of materials purchased for housekeeping works along with the monthly bills for reimbursement of the cost of the materials purchased.

20. Unsatisfactory Performance:- 


    If the services rendered by the successful bidder are not up to the standard, the same will be brought to the notice of the Bidder with a view to provide an opportunity to improve the same in a stipulated period. If no improvement in the services rendered during the stipulated period is observed, a penalty equivalent up to 15% (FIFTEEN PERCENT) of the value of the monthly payment will be levied on the successful bidder and same will be deducted from the Monthly bill. Notwithstanding anything contained in the Contract agreement attached hereto, the services of the successful bidder can be terminated by the Corporation by giving one month’s notice to the successful bidder without assigning any reasons whatsoever and the security deposit will be forfeited.

SERVICE CONDITIONS:
1. The housekeeping agency shall carryout cleaning and other connected operations of the entire area of the property. The premises consist of entire 220KV Sir M.V. East Division Compound, GIS Station, KPTCL, Bangalore.
2. The routine house keeping operations shall be completed half an hour before commencement of office hours i.e. by 9.30 A.M. every day, while other allied works shall be continued without affecting official work. This may be changed by the corporation, if need arises to do so.

3.  The level of house keeping services to be provided shall be of the highest standard and shall be in accordance with relevant standards and best house keeping practices.

4. The daily schedule and frequency of operations should be such that it should not cause hindrance or inconvenience to the occupants at any time.

5.  All areas of the building complex, surrounding area, terrace etc. of the premises shall be cleaned to a high standard and the type and frequency of cleaning adopted should give clean and hygienic environment at all times at all places. All areas are to be attended to with equal importance. Busy and constant movement areas such as corridors, canteen, staircases, toilets etc. need intensive and concentrated cleaning and maintenance.

6. Correct type of cleaning shall be adopted for each and different types of finishes used in the building. House keeping operations shall be done with utmost care to avoid damages, scratches, deterioration etc to the surface materials, finishes etc.

7.  The house keeping agency shall carry out the cleaning and other connected operations at daily/weekly/fortnightly/monthly frequencies as enumerated below by appropriate cleaning materials of approved quality and make. And as directed by the concerned Controlling Officer.
A. Daily Operations

1. Sweeping the entire floor area of the office once a day in the morning and again as and when required or called for including dusting the carpets by vacuum cleaner.

2. Wet mopping the entire floor area of the office once a day in the morning with disinfectants and deodorants and again as and when required.

3. Cleaning of attached toilets, wash basins with disinfectants once a day in the morning and again as and when called for.

4. Cleaning of general toilets/washbasins with disinfectants at least four times a day and again as and when called for.

5.  Dusting and cleaning of doors, windows, furniture, fixtures, glass partitions, electrical fixtures and other equipments like computer cubicles, table tops, chairs, overhead storage units, side racks, drawer boxes, filing racks, cupboards, cabinets, paper trays, flower vases, telephones etc. with wet cloth and vacuum cleaner.

6. Clearing and cleaning of dust bins/waste paper baskets once a day in the morning.

7. Spraying of room perfumes once a day and again whenever required and as directed.

8.  Cleaning of Carpets/mats  provided in control room, once a day and again as and when called for.

9. Clearing and clearing of chejjas and other projected areas once a day in the morning.

10. Sweeping and wet mopping of staircases and cleaning of stair case handrails at least twice a day and again as and when required.

11.  Sweeping of the entire parking areas twice a day and again as and when required.

12. Sweeping and wet mopping of all entrance steps twice a day and again as and when required.

B.  Weekly Operations:-

1. Thorough cleaning of furniture, partitions, doors/knobs and window glasses/grills.
2. Thorough wash of all toilets with chemicals, acids, detergents etc.
3. Cleaning of all light fittings, ceiling/pedestal fans, tube light fittings, air conditioners etc.
4.  Removing of cobwebs.
5. Cleaning and Polishing of metal name plates/boards.
6. Thorough dusting in record rooms using vacuum cleaners or otherwise..
7.  Washing the entrance corridor and perimeter of the building, including ramps, roads and entire pavements, vehicle parking area.
8. Washing of all Corridors with soap and hard brush for removal of stains.

  C.  Fortnightly Operations:-

1. Spraying of disinfectants in and around the building toilets, etc.

2. Removing of stains and spills on the table tops/floors with suitable solvents

3. Removal of moss, fungus and lichen from the building wall

4. Cleaning of rainwater drains, manholes etc.

5. Cleaning of all terraces, chejjas and clearing of rainwater outlets etc.

  D.  Monthly Operations:-
1. Sweeping and brushing of entire floors with water and necessary chemicals

2. Removing accumulated stains at the edges of the walls

3. Cleaning and dusting of wooden/steel furniture

4. Cleaning and removing stains in stair cases/ landings/ ramps / steps

5. Removing cobwebs etc from internal and external part of the office/staircases/landings etc.

6. Thorough cleaning of overhead tanks, and under ground sumps as directed by the officer designated.

7. Work to be carried out as and when required:-

8. House Keeping operation in meeting rooms on holidays whenever required.

9. Shifting/rearranging furniture/Almira’s with in the office complex.

10. Loading and unloading of materials such as records/furniture’s/computers /stationeries/ to transport vehicles in respect of materials received/sent out from the building complex.
8. Waste Management:-
A. The daily garbage shall be collected and disposed in the municipal corporation dustbin at the end of working hours.
B. Scrap generated during renovation and repairs shall be stored till it amasses to a volume to remove by lorry/tempo.
C. Paper scrapped and shredded shall be disposed daily
D. The common toilet waste, office waste etc shall be bagged and removed at the end of the day.

9.  All cleaning material including access ladder, vacuum cleaner etc. required for carrying out the operations shall be arranged by the agency. The agency shall also arrange at its own cost soaps, phenyl, disinfectants, cleaning agents, chemicals, room freshener’s etc. for the use during the operations. 

10.   The House Keeping Agency shall deploy 4 no of housekeepers on regular full time basis to discharge the specified activities. The personnel so deployed shall be under the direct control and supervision of the agency. KPTCL will not have anything to do with the employees of the agency.
11. The Agency shall not engage any person who is below 18 years of age.

12.   The personnel deployed by the House keeping agency shall maintain a high standard of discipline. The personal should not consume alcohol while on duty nor indulge in any illegal activities.
13.  The House keeping agency shall be responsible for assigning duties to personnel deployed, payment of wages, ESI, Provident Fund, Bonus, Group Link Insurance scheme etc., as per relevant laws of the land and other compensation payable under the workmen’s compensation Act or any other benefits to the staff employed by the Agency. Karnataka Power Transmission Corporation Limited shall not be responsible for non-payment of any of the amounts to the staff of the House-keeping Agency on account of Statutory Acts applicable. In the event of failure to comply with these provisions, the same will be recovered from the Bills due to the House-keeping agency. The House keeping agency shall disburse the monthly wages to its personnel deployed in the presence of the officer designated by the Corporation.

14.   The House Keeping Agency shall ensure that its personnel are in uniform with badges while on work. The staff of the agency shall carry with them the identity cards given by the Agency for identification at Karnataka Power Transmission Corporation Ltd., Office premises. Attendance register of Labour deployed for the works shall be maintained by the House Keeping Agency separately. Also satisfactory completion of works shall be entered daily in a register maintained for the said purpose. If any person engaged by the House Keeping Agency is found unsuitable or undesirable by Karnataka Power Transmission Corporation Ltd., he/she should be immediately replaced.

15.   The House Keeping Agency shall deploy only Lady House keeper/s for the purpose of cleaning the Ladies toilets located in the office premises.

16.    The House keeping agency shall comply with all the statutory requirements as may be applicable now and as amended from time to time which includes compliance with the Employees State Insurance Act 1948. Employees Provident Fund Act 1952 and Family Pension Fund 1971, Payment of Bonus Act, Payment of Gratuity Act, Payment of Minimum wage act and any other statutes/enactments as may be applicable from time to time. Any variation in the minimum wages including any revision in the dearness allowance payable from time to time as announced by the Government of Karnataka shall be absorbed in the quoted rates by the House Keeping agency at the time of submitting the bid. The agency shall maintain necessary Register/Records as required under the aforesaid statutes and produce the same as and when required to do so by Karnataka Power Transmission Corporation Limited/ Statutory Authorities.

The house keeping agency shall submit proof of payment made details such   as bank challans, PF/ESI along with monthly bills.

17.       The Agency shall comply with all applicable laws, ordinances, rules and regulations in respect of this contract and the employment of the workers by the agency and the agency shall pay at its own cost all the charges in connection therewith.

18.     The house keeping Agency shall be governed by the Provision of the Contract Labour (Regulation and Abolition) Act 1970 and shall obtain the Contract Labour License from the Labour Commissioner’s Office within 15 days from the date of issue of work Award.

19.     The House keeping Agency shall renew the Contract Labour License from time to time and inform the officer designated accordingly. In the event of the Agency not securing the Contract Labour License within 15 days from the date of issue of work award or in the event of the agency not renewing the license, it shall be open to KPTCL, to terminate this agreement forthwith, without being required to give any advance notice of such termination.

20.     The House Keeping Agency shall take necessary Insurance cover at its own cost for any accidents and towards any other amount that would become payable by House Keeping Agency under the workmen’s Compensation Act or any other statute that would be applicable.

21.     The House Keeping Agency shall ensure that its personnel are in uniform with badges while on work. The staff of the agency shall carry with them the identity cards given by the Agency for identification at KPTCL Office premises. Attendance register of Labour deployed for the works shall be maintained by the House Keeping Agency separately. Also satisfactory completion of works shall be entered daily in a register maintained for the said purpose. If any person engaged by the House Keeping Agency is found unsuitable or undesirable by KPTCL. He/she should be immediately replaced.

22.     The staff of House Keeping Agency shall be liable for security search during the course of work and at the time of leaving the premises.

23.       The House Keeping Agency shall indemnify KPTCL against any losses, damages or claims to the property of the Corporation or third party arising out of negligence, carelessness, and misconduct of any of the personnel of the Agency deployed in the premises of Karnataka Power Transmission Corporation Limited.

24.       In the event of any money becoming due to KPTCL from the House Keeping Agency during the currency of this contract either due to shortfall of services or due to loss or damages caused as stated in Clause 22.0 above or for any other reason, KPTCL shall be entitled to recover such amounts from the performance bank guarantee amount lodged with the Corporation and / or any payments due to the agency.

25.       The House Keeping Agency shall provide safety appliances such as safety shoes, hand-gloves, safety belts etc., to its staff as and when required and ensure the usage of the same by their staff.

26.       The House Keeper shall normally carry out the work during the time specified by KPTCL, on the working days of the Corporation. The agency should provide house keeping services on all days including General Holidays and Sundays to the control room  situated at 220 KV Sir M.V GIS station. 

27.     The KPTCL shall not be responsible for providing food and / or transport to the staff of the House Keeping Agency.

28.       KPTCL  will not be responsible for loss to the property or to people of the Agency in the event of fire, catastrophe or civil commotion etc., if so occurs.
29. Materials brought by the House Keeping Agency may be stored at the    KPTCL  at specified location, under lock and key.

30. The work should not be sub-let.
31. The House Keeping Agency, under no circumstances, whatsoever shall slow down/stop the designated operations as mentioned in the conditions aforesaid.
32.   For any damage caused to the station equipment on account of negligence and willful act, the Contractor/firm shall be directly responsible to compensate the Corporation for such damages/losses.
33. Contractor shall alone be responsible for paying monthly wages to his employees before  5th of each month. The contractor shall pay the monthly wages to the employees engaged by him only through cheques by depositing the necessary amount to their Bank accounts opened in each employees name and produce the copies of cheques through  which payments were arranged together with his bills claiming the tender amount for the subsequent month  regularly.
34. The Contractor shall have Insurance Coverage to his workers to meet liability arising under Workmen Compensation Act or under any Act etc., against all risks including against electrical & mechanical accidents while performing House keeping works. The Contractor or his staffs are not eligible for any Compensation from KPTCL in this regard. It shall be sole liability of the Contractor only. 
35. The contractor shall ensure that specified numbers of staff are maintained throughout the contract period. In case of less number of staff found working, proportional wages shall be cut from the bill.

                                                                  Superintending Engineer Electy,

                                                              Transmission (M), BMAZ, South Circle, 

                                                                            KPTCL, Bangalore.
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