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KARNATAKA URBAN WATER SUPPLY AND DRAINAGE BOARD, JALABHAVAN, BANGALORE
	REQUEST FOR PROPOSAL

FOR

Carrying out the Work of Operation and maintenance of water supply Distribution network  at Ward No.10(Part), 27(part), 28, 29,12,13,14,15(Part) areas in North assembly of Kalaburagi City for the month of February & March 2017 Under M&R to KWSS for the year 2016-17.


	Tender Reference
	:
	1) 

	Date and time for commencement of downloading of tender document from the e-procurement portal 
https://eproc.karnatka.gov.in   
	:
	            12 -01-2017            Time: 10.00 hrs

	Last date and time for seeking clarifications if any
	:
	            27 -01-2017            Time: 17:00 hrs

	Date, time and venue of pre-bid meeting
	:
	As notified in the e-procurement portal

	Venue
	:
	Karnataka Urban Water Supply and Drainage Board, STBT Cross, Kalaburagi

	Last date and time for downloading of the tender Document From the e-procurement portal https://eproc.karnataka.gov.in 
	:
	             27-01-2017           Time: 17:00 hrs

	Last date and time for submission/uploading of tender in the e-procurement portal https://eproc.karnataka.gov.in 
	:
	   28-01-2017         Time: 17:30 hrs

	Date and time for opening of the Technical tenders
	:
	             30 -01-2017          After:11:00 hrs

	Date and time for opening of the financial tenders
	:
	Will be notified to the qualified Tenderers on the e-procurement portal.

	Place for opening of the tenders 

and address for communication
	:
	Office of the 
Executive Engineer,
KUWS & D Board, Division
Kalaburagi
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SECTION-I 

Letter Of Invitation
1. The Executive Engineer, Karnataka Urban water Supply and Drainage Board (KUWSDB) Kalaburagi invites proposals for Carrying out the Work of Operation and maintenance of water supply Distribution network  at Ward No.10(Part), 27(part), 28, 29,12,13,14,15(Part) areas in North assembly of Kalaburagi City for the month of February & March 2017 Under M&R to KWSS for the year 2016-17. The selected service providers/ agencies will have to carry out assignment of providing pump operators/Valvemens, and other unskilled workers for O&M of Water supply works of Karnataka Urban Water supply and drainage Board, Kalaburagi with continuous interaction on day to day basis with the Engineer In charge. More details on the Services are provided in the attached Terms of Reference.

2.     Tender documents are available on line in the Government of Karnataka e-procurement portal and the tenders are to be submitted online through the e-procurement portal https://eproc.karnataka.gov.in  only. Tenders submitted in any other manner will not be accepted. Service providers are required to obtain Level III digital signature from designated firms (available on the e-procurement portal) and then register with the Government of Karnataka e-procurement platform and submit tenders by using their ID and digital signature.
2.1
Service providers must provide earnest money deposit (EMD) of Rs. 13,900/- and pay tender processing fee as specified in the e-procurement portal. The EMD of the successful & unsuccessful bidders will be returned not later than 30 days after issue of Letter of Acceptance (LoA) to the successful bidder. 
2.2
Tenders along with necessary information/documents must be uploaded to the e-procurement portal https://eproc.karnataka.gov.in as per tender document and First Folder containing the Technical Proposal will be opened  at the stipulated time and venue, in the presence of the Service providers or their authorized representatives who wish to attend.  If the office happens to be closed on the date of opening of the tenders as specified, the tenders will be opened on the next working day at the same time and venue.
2.4
Other details can be seen in the tender documents posted on the e-procurement portal.

2.5
The Employer shall not be liable for any delays due to system failure beyond its control. Even though the system will attempt to notify the Service providers of any tender updates, the Employer shall not be liable for any information not received by the Service providers. It is the Service provider’s responsibility to verify the e-procurement portal for the latest information related to the tender. E-mail address of the Helpdesk is hphelpdesk.blr@intarvo.com. E-procurement portal help desk telephone numbers are: (080) - 23010900 (Timings 9:00 hours to 21:00 hours). The Service provider is required to ensure browser capability of the computer well in advance to the last date and time for receipt of the tenders. The Employer shall not be responsible for non-accessibility of e-procurement portal due to internet connectivity issues and technical glitches. 

3.
The Service provider will be selected under Quality-and Cost-Based Selection (QCBS) and procedures described in this RFP.

4.
The RFP includes the following documents:



Section 1 - Letter of Invitation



Section 2 - Information to Service providers



Section 3 - Technical Proposal - Standard Forms



Section 4 - Financial Proposal - Standard Forms



Section 5 - Terms of Reference



Section 6 - Standard Form of Contract.

                     Sd/-
Executive Engineer,
KUWS & D Board, Kalaburagi
SECTION-II
Information to Service providers

1.      Introduction

1.1
The Client will select a firm among those who have participated in e-procurement only, in accordance with the method of selection indicated in the Data Sheet.
1.2
The Service providers are invited to submit a Technical Proposal and a Financial Proposal, as specified in the Data Sheet (the Proposal) for the services required for the Assignment named in the Data Sheet.  The Proposal will be the basis for contract negotiations and ultimately for a signed contract with the selected Service provider.

1.3
-Deleted.
1.4
The Service providers must familiarize themselves with local conditions and take them into account in preparing their Proposals. To obtain first-hand information on the Assignment and on the local conditions, Service providers are encouraged to pay a visit to the client before submitting a Proposal, and to attend a pre-Proposal conference if one is specified in the Data Sheet. Attending the pre-Proposal conference is optional. The Service provider’s representative should contact the officials named in the Data Sheet to obtain additional information on the pre-Proposal conference.  Service providers should ensure that these officials are advised of the visit in adequate time to allow them to make appropriate arrangements.

1.5
The Client will provide the inputs specified in the Data Sheet  
1.6
Please note that (i) the costs of preparing the Proposal and of negotiating the contract, including a visit to the Client, are not reimbursable as a direct cost of the Assignment; and (ii) The Client is not bound to accept any of the Proposals submitted.

1.7
‘Deleted-  
1.8
It is KUWSDB’s policy to require that Service providers observe the highest standard of ethics during the execution of such contracts.  In pursuance of this policy, KUWSDB:

(a) 
Defines, for the purposes of this provision, the terms set forth below as follows:

(i)
“corrupt practice” means the offering, giving, receiving, or soliciting of anything of value to influence the action of a public official in the selection process or in contract execution; and

(ii)
“fraudulent practice” means a misrepresentation of facts in order to influence a selection process or the execution of a contract to the detriment of the Client, and includes collusive practices among Service providers (prior to or after submission of Proposals) designed to establish prices at artificial, non-competitive levels and to deprive the Client of the benefits of free and open competition.

(b)
will reject a Proposal for award if it determines that the firm recommended for award has engaged in corrupt or fraudulent activities in competing for the contract in question;

(c)
will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded  KUWS& DB financed contract if it at any time determines that the firm has engaged in corrupt or fraudulent practices in competing for, or in executing, a  KUWS & DB financed contract; and

(d)
Will have the right to require that, KUWS & D B to inspect Service provider’s accounts and records relating to the performance of the contract and to have them audited by auditors appointed by KUWS & DB.

1.9
Service providers shall not be under a declaration of ineligibility for corrupt and fraudulent practices issued by any department in accordance with the above sub para 1.8 (c).

1.10
Service providers shall be aware of the provisions on fraud and corruption stated in the standard contract under the clauses indicated in the Data Sheet.

2.  Clarification and Amendment of RFP Documents

2.1
Service providers may request a clarification of any item of the RFP document up to the number of days indicated in the Data Sheet before the Proposal submission date.  Any request for clarification must be sent in writing by paper mail, cable, telex, facsimile, or electronic mail to the Client’s address indicated in the Data Sheet. The Client will respond by cable, telex, facsimile, or electronic mail to such requests and the response (including an explanation of the query but without identifying the source of inquiry) will be uploaded in the e-procurement portal.

2.2
At any time before the submission of Proposals, the Client may, for any reason, whether at its own initiative or in response to a clarification requested by an invited firm, modify the RFP documents by amendment.  Any amendment shall be issued in writing through addenda. Addenda shall be uploaded on the e-procurement portal and will be binding on them. The KUWSDB may at its discretion extend the deadline for the submission of Proposals.

3.      Preparation Of Proposal

3.1
Service providers are requested to submit a Proposal (para 1.2) written in the language(s) specified in the Data Sheet.

Technical Proposal

3.2
In preparing the Technical Proposal, Service providers are expected to examine the documents comprising this RFP in detail and upload the same in e-procurement portal.  Material deficiencies in providing the information requested may result in rejection of a Proposal.

3.3
While preparing the Technical Proposal, Service providers must give particular attention to the following:

(i) ‘deleted
(ii)
For assignments on a workers-time basis, the estimated number of key workers-months is given in the Data Sheet. The proposal shall, however, be based on the number of key workers-months proposed in the bid.
 (iii)
It is desirable that the  key workers proposed to be the permanent employees of the firm or have an extended and stable working relation with it.

(iv)
Proposed key workers must at a minimum have the experience indicated in the Data Sheet.

(v)
Alternative key workers shall not be proposed, and only one curriculum vitae (CV) may be submitted for each position.

(vi)
Reports to be issued by the Service providers as part of this Assignment must be in the language(s) specified in the Data Sheet. It is desirable that the firm’s personnel have a working knowledge of KUWSDB’s official language.

3.4
The Technical Proposal should provide the following information using the attached Standard Forms (Section 3) and upload the same in e-procurement portal:

(i) Documents required as per Data Sheet.
(ii)
Any comments or suggestions on the Terms of Reference and on the data, a list of services, and facilities to be provided by KUWSDB (Section 3C).

(iii)
‘Deleted
(iv)
The list of the proposed workers team by speciality, the tasks that would be assigned to each workers team member, and their timing (Section 3E).

(v)
Undertaking duly signed by the Service provider regarding availability of proposed workers (pump operators/valveman and other unskilled workers) and the authorized representative submitting the Proposal (Section 3F).  

(vi)
 ‘Deleted
(vii)
 ‘Deleted. 

(viii)
Any additional information requested in the Data Sheet.

3.5
The Technical Proposal shall not include any financial information. 
Financial Proposal

3.6
In preparing the Financial Proposal, Service providers are expected to take into account the requirements and conditions of the RFP documents.  The Financial Proposal should follow Standard Forms (Section 4).  It lists all costs associated with the Assignment, including remuneration for workers, insurances, taxes and other duties etc. Agency shall comply with all provisions under Karnataka Minimum wages Act, Labour laws such as EPF, ESI, Service tax and payment of wages etc., and shall comply with all statutory requirements. The above shall be considered for preparation of price proposal. The agency shall also take a note of all unforeseen charges which are not specifically indicated and required for fulfilment of the assignment for preparation of price proposals.
3.7
Service providers shall express their quote as per the format 4B.
3.8
The Data Sheet indicates how long the Proposals must remain valid after the submission date.  During this period, the Service provider is expected to keep available the workers proposed for the Assignment.  If KUWSDB wishes to extend the validity period of the Proposals, the Service providers who do not agree have the right not to extend the validity of their Proposals.

4.  Submission, Receipt, and Opening of Proposals

4.1    Tendering through E-procurement system:


The KUWSDB shall upload their tenders through e-procurement platform. No other modes of submission are permitted. The tendering is through website https://eproc.karnataka.gov.in. Detailed guidelines for viewing of tenders and submission of online tenders are given in the website. The prospective service providers shall submit their tender online. However, the service providers are required to have enrolment/registration in the web site and should have valid Digital Signature Certificate (DSC). The DSC can be obtained from any authorized certifying agencies as given in the e-procurement portal. The Service providers should register in the web site https://eproc.karnataka.gov.in. After this, the Service provider can log in the site through the secured login. 


The Service providers are requested to go through the tender documents carefully and the required information and documents without exception to avoid risk of rejection of tenders.


The Service providers shall submit online all the requirements under two separate folders, First folder containing Techno Proposal. The financial proposal shall be in the Second folder. All the documents are to be signed digitally by the Service provider. After electronic online tender submission, the system generates a unique tender reference number which is time stamped. This shall be treated as acknowledgement of tender submission.

4.2
Deadline for submission of the Tenders


Tenders must be submitted /uploaded as specified. The e-procurement platform will not accept the tenders after the stipulated date and time (as per the clock of the              e-procurement platform)


The Employer may extend the deadline for submission of tenders by issuing an amendment, in which case all rights and obligations of the Employer. The amendment/notification shall be notified in the e-procurement platform.

4.3
Late Tenders


Tenders cannot be uploaded after the deadline for submission/uploading of tenders (as per the clock of the e-procurement platform) prescribed by KUWSDB.
4.4
Modification and Withdrawal of Tenders

4.4.1
In the “My Bids” section of the e-procurement portal, the Service providers can view the status of their tenders and decrypt tender(i.e. in cases where the Service provider has chosen to encrypt the tender using his own public key) for modification or withdrawal before the stipulated date and time for submission/ uploading.

4.4.2
Service providers may cancel/modify their tenders before the deadline for submission of the tenders.
4.4.3
For modification of tenders, the service providers need not make any additional payment towards the cost of tendering process. For tender modification and consequent re-submission, the service provider is required to cancel his bid submitted earlier (only the financial is cancelled. All the uploaded documents would be there). The last modified tender submitted by the service provider within the tender submission time shall be considered as the tender. For this purpose, modifications/withdrawal by other means will not be accepted. In online system of tender submission, the modification/cancellations is allowed any number of times. The service providers may cancel its bid by clicking on the cancel button in the MY Bids Section before the deadline for submission of tenders, however if the tender is cancelled and not resubmitted within the stipulated time on the last date of submission of tenders, it would deemed to be withdrawn.

4.4.3
As per the system design, in case a Service provider wishes to modify his tender before the last date and time for submission of tenders and after submission of the tender, then the Service provider is required to withdraw his bid first. In order to provide a quick reference to his financial tender entered by the Service provider in the e-procurement system, a provision has been made in the e-procurement system wherein the Service provider can retain a copy of the financial tender in his local machine prior to his submission of tender. The values as available in the copy of the financial tender can subsequently be copied into the financial tender screen which then is made available to the Service provider on withdrawal of his tender price to last date and time of tender submission.

4.4.4
No tender may be modified/ cancelled online after the deadline for submission of tenders.

4.5
After the deadline for submission of Proposals the Technical Proposal shall be opened immediately by the evaluation committee. The Financial Proposal shall remain unopened with KUWSDB until all submitted Proposals are opened.

5.  Proposal Evaluation

     General

5.1
From the time the Proposals are opened to the time the contract is awarded, if any Service provider wishes to contact KUWSDB on any matter related to its Proposal, it should do so in writing at the address indicated in the Data Sheet.  Any effort by the firm to influence KUWSDB in KUWSDB’s Proposal evaluation, Proposal comparison or contract award decisions may result in the rejection of the Service provider’s Proposal.

5.2
During evaluation of Technical Proposals, there will be no access to the Financial Proposals until the technical evaluation, including its approval by competent authority is obtained.

Evaluation of Technical Proposals

5.3
The Technical proposal will be evaluated as a whole, on the basis of their responsiveness to the Terms of Reference, applying the evaluation criteria, sub-criteria   specified in the Data Sheet.  A Proposal shall be rejected at this stage if it does not respond to important aspects of the Terms of Reference or if it fails to provide sufficient information indicated in the Data Sheet.

5.4
After the evaluation is completed, Clint shall notify those Service providers whose Proposals did not meet the minimum qualification or were considered non-responsive to the RFP and Terms of Reference, indicating that their Financial Proposals will be unopened after completing the Technical evaluation. Client shall simultaneously notify the Service providers whose tenders are qualified, indicating the date and time set for opening the Financial Proposals.     
5.5
The Employer will notify all the Qualified Service providers on the e-procurement portal, the time, date and venue fixed for the opening of the Second Folder containing the Financial Proposals. The Employer will open the Second Folders of Qualified Service providers at the appointed time and date (as notified in the procurement portal) in the presence of the Tenders or their authorized representatives who choose to attend. In the event of the specified date of Second Cover opening being declared a holiday for the Employer, the Second folder will be opened at the appointed time and location on the next working day. The Employer shall prepare minutes of the Second Folder Tender opening, including the information disclosed to those present and upload the same on the e-procurement portal for information of the Service providers.

5.6
The Client will determine whether the Financial Proposals are complete and correct any computational errors.
6.  Negotiations
6.1
Negotiations will be held at the address indicated in the Data Sheet.  The aim is to reach agreement on all points and sign a contract.

6.2
Negotiations will include a discussion of the Technical and Financial Proposal.

6.3
‘deleted.

6.4
Having selected the Service provider on the basis documents submitted, KUWSDB will require assurances that the workers will be actually available throughout the assignment period. KUWSDB will not consider substitutions during contract negotiations unless both parties agrees to  makes such substitution unavoidable or that such changes are critical to meet the objectives of the Assignment.  If this is not the case and if it is established that key workers was offered in the Proposal without confirming their availability, the Service provider may be disqualified.

6.5
If negotiations fail, KUWSDB will invite the firm who has quoted the second highest score for negotiations. 

7.  Award of Contract

7.1
The contract will be awarded following negotiations. After negotiations are completed, KUWSDB will promptly notify other Service providers on the shortlist that they were unsuccessful and return the Financial Proposals unopened of those Service providers who did not pass the technical evaluation 
7.2
The Service provider is expected to commence the Assignment on the date and at the location specified in the Data Sheet.

8.  Confidentiality

8.1
Information relating to evaluation of Proposals and recommendations concerning awards shall not be disclosed to the Service providers who submitted the Proposals or to other persons not officially concerned with the process, until the winning Service provider has been notified that it has been awarded the contract.

9.  PAYMENT OF TENDER PROCESSING FEES AND EMD
9.1
The Service providers are required to pay as a part of its tender the requisite tender processing fee as per details available on the e-procurement portal. The service providers shall also furnish, as part of his tender, earnest money deposit in the amount as shown in 2.1 of section I. for this particular work.  
9.2
The tender processing fee and the EMD shall be denominated in Indian Rupees and shall be paid in the e-procurement portal using any of the following payment modes:


-Credit Card


-Direct Debit


-National Electronic Funds Transfer (NEFT)


-Over the Counter payment (OTC)


-Net Banking


The OTC payment facility will be available at the designated ICICI Bank branches for making payment from the date of notification of the IFB in the e-procurement portal.

9.3
The earnest money deposit of the successful Service provider will be discharged after the expiry of the Agreement and issuing an NOC by the Engineer-In-Charge
9.4
The earnest money deposit may be forfeited:


(a)
if the Service provider withdraws the Tender after tender opening during the period of tender validity;


(b)
if the Service provider does not accept the correction of the Tender Price; or


(c)
in the case of a successful Service provider, if the Service provider fails within the specified time limit to sign the Agreement; 

10. The accepted Service provider shall attend the Executive Engineer, KUWS & D Board, Kalaburagi office within 7 days from the date of written intimation to him for executing agreements on a stamp paper of value of Rs.100/- along with standing security deposit of Rs. 34,600.00 (Rupees Thirty four thousand six hundred only) in the form of Bank Guarantee, it shall be unconditional and issued by the either by a Nationalised / Scheduled bank drawn in favour of Executive Engineer, KUWS & D Board, Kalaburagi. The S.S.D. amount paid will be released only after expiry of the contract Period.
DATA SHEET
Information to Service providers
	Clause Reference
	 

 

	1.1


	The name of the Client is: Executive Engineer, Karnataka Urban Water Supply and Drainage Board, Kalaburagi.  

	1.2
	A Technical and a Financial Proposal are requested:  Yes 

Name of the Assignment: Carrying out the Work of Operation and maintenance of water supply Distribution network  at Ward No.10(Part), 27(part), 28, 29,12,13,14,15(Part) areas in North assembly of Kalaburagi City for the month of February & March 2017 Under M&R to KWSS for the year 2016-17
Objectives & description of the Assignment: 

Carrying out the Work of Operation and maintenance of water supply Distribution network  at Ward No.10(Part), 27(part), 28, 29,12,13,14,15(Part) areas in North assembly of Kalaburagi City for the month of February & March 2017 Under M&R to KWSS for the year 2016-17.
The objective is to employ workers services for Karnataka Urban Water supply and drainage Board, Kalaburagi. 

	1.3
	The Assignment is phased:  No

	1.4
	A Pre-Proposal conference will be held: Yes

Date:
Time:                       after 15:00hours

1. Venue:   Chamber of Executive Engineer, KUWS & D Board, STBT Cross, B Shyam Sundar Marg, Kalaburagi-585 102.
The name, address, and telephone numbers of KUWSDB’s Official is 
Executive Engineer 
KUWS & D Board, Kalaburagi 
Telephone no:
Mobile :  

	1.5


	As detailed in this section

	1.6
	The clauses on fraud and corruption in the contract are Sub-Clause 1.8 of Section 2, Information to Service providers

	2.1
	Clarifications may be requested upto one day prior to Pre-Proposal conference.
The address for requesting clarifications is:
Executive Engineer

KUWSDB, Division,
STBT Cross, B Shyam Sundar Marg
Kalaburagi -585 102.

	3.1
	Proposals should be submitted in the following language:  English

	3.3
	(i)  Deleted 

(ii) The estimated 30 no’s of workers/month are required for the contract for the period of Two months and may extendable for further period, based on the performance and requirement with same Terms and  conditions.

	3.8
	Proposals must remain valid  90  days after the submission date  i.e. until   

	4.4
	The Proposal submission address  is:

ONLY THROUGH THE E-PROCUREMENT PORTAL OF GOVERNMENT OF KARNATAKA. HTTPS://EPROC.KARNATAKA.GOV.IN 

	4.5
	Proposals must be submitted no later than the date and time notified in the e-Procurement Portal

	5.1
	The address to send information to the Client is:

Executive Engineer

KUWSDB, Division,
STBT Cross, B Shyam Sundar Marg
Kalaburagi -585 102.

e-mail –  kwbeegbg@rediffmail.com  

Telephone no: 08472-220815
Mobile :  

	5.3
	For eligibility:

1) The service provider shall have at least in the last five financial years experience in the last Three years for carrying out at least one assignments in providing man power for  minimum of 15 nos. for a period of one year in government/ semi government organisations  
2) Bidder to submit copy of valid Provident fund registration certificate, Employee State Insurance Registration Certificate, Registration by the labour department with regard to labour in the cadre of “C” & “D” Group on outsource basis
3) The certified copies of Income tax returns filed for the last two years

4) The certified copies of No due certificate from the concerned department and service tax returns 
The detailed technical evaluation of proposals satisfying minimum eligibility conditions as above shall be done. The criteria, sub-criteria and point system for detailed evaluation shall be as follows:
Evaluation Criteria               

Points

(i) Experience of providing man power to Government / Semi Government / public limited companies with value of contract not less than Rs. 3.46 lakhs in one work (70 marks per contract) 
70
(ii) Qualifications and competence of the key professional workers for the Assignment (30 persons) 

Evaluated as per #
30


	
	The number of points to be assigned to each of the above positions or disciplines shall be determined considering the following  sub- criteria and relevant percentage weights:-
#
Sl. No

Key Professional workers and points

1

  Valveman/Pump operator: 26 No.(Engaging 26 persons for 2 Months)  
 Unskilled workers: 04 Nos (Engaging 04 persons for 2 Months)  
Note:- Relevant Document to be furnished for sl no. 1 to 4. Sl No. 5 will be evaluated individually by the Board.

Valveman/Pump operator - 26 No, Unskilled workers: 04 Nos : (Total : 30 No.)
1

Age Group

30
a

18-30 years-1.0 points

 

b

Above 30 years and less than 60 years- 0.5 points

 

 

 Total
30
 Bidder should submit the undertaking with the number of workers available in the specified age group in the below format:
Workers
No. Of workers available in the Age group  above 18 below 30 years

No. Of workers available in the Age group  Above 30 years and less than 60 years

Valvemans/Pump Operators 
Unskilled workers


	
	The minimum technical score required to pass is :       50 points 



	5.7
	The formula for determining the financial scores is the following:

[Sf = 100 x Fm/F, in which Sf is the financial score, Fm is the lowest percentage, and F the percentage of the proposal under consideration]

The weights given to the Technical and Financial Proposals are: T=  0.75 and P=  0.25



	6.1
	The address for negotiations is: Executive Engineer,KUWS & D Board, Kalaburagi

	7.2
	The Assignment is expected to commence as and when the Board issues the work order for the above assignment for a particular work. The date of commencement of above assignment for the purpose of duration of this tendered contract will commence from the date of agreement. The period of completion for each individual assignment will be finalized at the time of issuing the work order. 

	
	Penalty:- If the agency does not provide the required workers the, the Penalty will be Rs 500/- per person per day per workers and would be recovered from the subsequent bills. 


SECTION.3
Technical Proposal - Standard Forms

3A. Technical Proposal Submission Form

3B. Service provider’s references
3C. Comments and suggestions on the Terms of Reference and on data services, and facilities to be provided by KUWSDB.

3D. Description of the methodology and work plan for performing the Assignment.

3E. Team composition and task Assignments.

3F. Format of Curriculum Vitae of proposed key professional workers.

3A. TECHNICAL Proposal Submission Form

	FROM:  (Name of Service provider)
	
	TO:  
Executive Engineer
KUWS & D Board

STBT Cross,  Shyam Sundar Marg,
Kalaburagi-585 102.
 e-mail – kwbeegbg@rediffmail.com  
Telephone no: 08472-220815


	______________________
	
	

	______________________
	
	


Sir,
Subject:     Carrying out the Work of Operation and maintenance of water supply Distribution network  at Ward No.10(Part), 27(part), 28, 29,12,13,14,15(Part) areas in North assembly of Kalaburagi City for the month of February & March 2017 Under M&R to KWSS for the year 2016-17.
-----

We, the undersigned, offer to provide the consulting services for the above in accordance with your Request for Proposal dated [Date], and our Proposal.  We are hereby submitting our Proposal which includes this Technical Proposal, and a Financial Proposal in separate folder.


If negotiations are held during the period of validity of the Proposal, i.e., before [Date] we undertake to negotiate on the basis of the proposed workers.  Our Proposal is binding upon us and subject to the modifications resulting from contract negotiations.


We understand you are not bound to accept any Proposal you receive.


We remain,

Yours sincerely,

Authorized Signature:

Name and Title of Signatory:

Name of Service provider:

Address:

3B. Service provider’s References

Relevant Services Carried Out in the Last Five Years That Best Illustrate Qualifications
(WORK EXPERIENCE OF THE AGENCY)
Using the format below, provide information on each reference Assignment for which your firm/entity, either individually as a corporate entity or as one of the major companies within an association, was legally contracted.

	Assignment Name:


	Country:

	Location within Country:


	Key professional workers Provided by Your Firm/entity(profiles):

	Name of Client:  


	No. of Workers:

	Address:


	No. of Workers-Months; duration of Assignment:

	Start Date (Month/Year):


	Completion Date (Month/Year):
	Approx. Value of Services (Rs.M):

	Name of Associated Service providers, if any:


	No. of Months of Key professional workers, provided by Associated Service providers:

	Name of Senior Workers (Project Director/Coordinator, Team Leader) involved and functions performed:



	Narrative Description of Project:



	Description of Actual Services Provided by Your Workers:




Service provider’s Name:  

3C.
Comments And Suggestions Of Service providers On The Terms Of Reference And On Data, Services, And Facilities To BE Provided By KUWSDB
(IF APPLICABLE)

On the Terms of Reference:

1.

2.

3.

4.

5.

On the data, services, and facilities to be provided by KUWSDB
1.

2.

3.

4.

5.

Service provider’s Name:

3D. DESCRIPTION of the Methodology And Work Plan For Performing The Assignment

(NOT APPLICABLE)

3E. Team Composition and Task Assignments

(NOT APPLICABLE)

3F. FORMAT Of Curriculum Vitae (CV) For Proposed Key workers
(BIO DATA OF PROPOSED WORKERS. ONE FOR EACH) – NOT APPLICABLE
Proposed Position:  

Name of Service provider:  

Name of Workers:  

Profession:  

Date of Birth:  

Years with Firm/Entity:  
  Nationality:  

Membership in Professional Societies:  

Detailed Tasks Assigned:  

Key Qualifications:

[Give an outline of workers member’s experience and training most pertinent to tasks on Assignment.  Describe degree of responsibility held by workers member on relevant previous Assignments and give dates and locations.  Use about half a page.]

Education:

[Summarize college/university and other specialized education of workers member, giving names of schools, dates attended, and degrees obtained.  Use about one quarter of a page.]

Employment Record:

[Starting with present position, list in reverse order every employment held.  List all positions held by workers member since graduation, giving dates, names of employing organizations, titles of positions held, and locations of Assignments.  For experience in last ten years, also give types of activities performed and Client references, where appropriate.  Use about two pages.]

Languages:

[For each language indicate proficiency: excellent, good, fair, or poor; in speaking, reading, and writing]
Certification:

I, the undersigned, certify that to the best of my knowledge and belief, these data correctly describe me, my qualifications, and my experience.


Date:  

[Signature of workers member and authorized representative of the Service provider]
Day/Month/Year
Full name of workers member:______________________________________

Full name of authorized representative: ___________________________

SECTION IV. Financial Proposal - Standard Forms

4A.
Financial Proposal submission form.



4B.
Price Schedule.
4A. FINANCIAL Proposal Submission Form

[Location, Date]
	FROM:  (Name of Service provider)
	TO:   

Executive Engineer
KUWS & D Board,
STBT Cross, B Shyam Sundar Marg,
Kalaburagi-585102.
e-mail – kwbeegbg@rediffmail.com   
Telephone no: 08472-220815
Mobile :  9480813143

	______________________
	

	______________________
	


Sir,
Subject: Carrying out the Work of Operation and maintenance of water supply Distribution network  at Ward No.10(Part), 27(part), 28, 29,12,13,14,15(Part) areas in North assembly of Kalaburagi City for the month of February & March 2017 Under M&R to KWSS for the year 2016-17.
------
We, the undersigned, offer to provide the consulting services for the above in accordance with your Request for Proposal dated [Date], and our Proposal (technical and Financial Proposals).  Our attached financial Proposal is in terms of percentage of the basic cost of accepted detailed project report.
Our financial Proposal shall be binding upon us subject to the modifications resulting from contract negotiations, up to expiration of the validity period of the Proposal, i.e., [Date].

We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we will strictly observe the laws against fraud and corruption in force in India namely “Prevention of Corruption Act 1988”.

We understand you are not bound to accept any Proposal you receive.

We remain,

Yours sincerely,

Authorized Signature:

Name and Title of Signatory:

Name of the Service provider:

  Address:
4B. PRICE SCHEDULE
           Bidders are required to quote the percentage of service charge against the total amount put to bid, financial offer in any other forms will be liable for rejection of bid and the bidders will solely responsible for their rejection.
	Sl No.
	Designation
	Nos. required
	Monthly Pay for the workers (Excluding service tax, including PF & ESI)(Salary For 2 Months)

	1
	Valve Man  / Pump operator ( Engaging 26 persons for 2 Months )
	26
	6,04,864.00/- 

	2
	Unskilled workers( Engaging 04 persons for 2 Months )
	04
	88,088.00

	
	Total
	30
	6,92,952.00


Yours sincerely,

Authorized Signature:

Name and Title of Signatory:

Name of the Service provider:

  Address:
4C. Breakdown Of Costs (Rs)
	Sl No.
	Particulars
	Amount (Rs.)

	I
	Pay
	
       As Applicable

	1
	Wages fixed 

(Basic +VDA) 

	

	II
	Contribution by employer
	

	1
	EPF @12%
	

	2
	ESI @ 4.75%
	

	3
	PF Admin Charges @ 0.91%
	

	
	Total Contribution
	

	
	Total Per Valveman/Pump operator
	13,686.21

	
	Total Per Unskilled workers
	12,955.54


NOTE: The monthly payment to the workers shall not be less than the indicated above.
                                            SECTION V. Terms of Reference
1. Introduction: 

The KUWS & D Board, Division, Kalaburagi is carrying out the work of O&M of water supply and UGD system to Kalaburagi City on behalf of City Corporation, Kalaburagi. 
	2. Scope of Work( As required and as directed by the Engineer-in-charge)

	1. Valve and pump  Operation

	1. Operation and maintenance of Water supply Distribution system round the clock for the month and in wards mentioned in Schedule B includes the following.

	2. Operating Inlet and Outlet valves in Reservoirs to receive and feed the Bulk water and all the valves in the Distribution network system.

	3. Operating Pump sets at Pump house on all the days to pump water to ESR and maintain adequate water levels as per schedule in the ESR in order to ensure continuous pumping to OHT & GLSR's.

	4. Checking water pressure and water meter at critical points as directed by the Engineer

	5. Operating Submersible pump sets fitted to the Bore wells and connected valves wherever required within the specified area reporting any failures to concern section officer/Assistant Executive Engineer.

	6. Periodical cleaning of Reservoirs. Documentation shall be done and maintained.

	7. The premises of GLSR and ESR shall be cleanly maintained.

	8. Handling all Customer queries and complaints, based on the Water Board’s Officers/Officials     instructions including. Checking the clearness of water, water pressure, leakage and damages in the public stand posts, sewage mixing points, leakages and damages in distribution pipe lines.

	9. Detecting leakages in the Distribution network during the supply period and arresting the leakages during supply hours in case of minor and assisting in rectification leakages in the Distribution network. (Required materials for repairs to pipeline and valves will be supplied by the Board free of cost)

	10. Monitor Operation of chlorinators (existing & proposed) and check the chlorine dosage after chlorination of water.  

	11. During operation and maintenance duty, if any hand pump or power pump is found not working to be reported to concerned Engineer-in-charge /Assistant Executive Engineer.

	2. Customer connection audit

	1. Detecting illegal / unauthorized connections, details of illegal and unauthorized HSC to be report to section officer/Assistant Executive Engineer.

	2. Detecting illegal use of water (use other than the permitted use) and reporting to concern officer.

	3. Encourage/motivate Customers to fix water meters to service connections.



	3. Reporting 

	1. The Contractor shall submit reports in the proforma  prescribed by the engineer in 3 sets as indicated below:

	2. Water Distribution Network (Supply Monitoring) – Water supply cycle shall be reported on weekly basis. 

	3. Customer Complaints and Redressal as received from Control Room(CRRC),Jalbhavan Bangalore. On daily basis maintained at respective service station and status of the complaint should be updated to the Concerned Engineer-in-charge and the consumer.


3. GENERAL INSTRUCTIONS:

· The Service provider shall deploy the agreed number of workers to KUWSDB. In case any of the workers is not able to attend duty, alternate equivalent workers with the approval of competent authority, to be deployed to his place. Failing which penalty will be levied as per SCC.

	· The contractor shall allot his own token No. to his workmen and issue Name plate, ESI card, PF Number detail card etc.

	· The contractor should inform concerned Engineer-in-charge about the number of workers, name of workers employed by him for doing the job work every month with token No / name plate

	· The contractor should ensure that all the workman have their own conveyance atleast Bicycles for carrying out different works.


· In case of any accident occurred due to negligence of the workers who is deployed by the service provider, the service provider will be completely held responsible for the consequences and has to bear the cost of repair to the Board Assets and treatment to his personnel and other injured persons.
a)      CODE OF CONDUCT:

 The workers will strictly observe that they:

	· The Contractor will be responsible to ensure maintenance of Office decorum and discipline by the personnel provided by him. In case of persistent misbehavior of any of the personnel the Contractor shall provide a replacement, on receipt of complaint by the Employer.

	· The Contractor or his representative should supervise the working of their personnel and monitor their performance.

	· The personnel employed by the Contractor will be in the employment of the Contractor only and not of the Office where they are engaged for work. They will not have any rights to claim what so ever in case of filling of regular posts.

	· If personnel provided by the Contractor to the Project Office are found to be indulging in any undesirable or unfair activities in the office premises, the Contractor will solely be responsible for all the consequences, apart from, liberty of the Project to lodge a complaint before appropriate authorities.


 c) PERSONNEL MOVEMENTS:
· Should be available on call. 
· Should behave gently with the officers and workers.

· Should not be left any officers or workers abrupt in the middle or leave them without taking their concern. 

        d) MATERIAL MOVEMENTS

· Any materials / parcels/ electronic goods / office files etc left inside the premises should not be opened.
· Should return to the concerned if they leave in the premises unnoticed.
· The workers without their prior permission should not use no items.

e) CLEAN DESK POLICY: 



All the workers should ensure that their premises are clean before they leave for the day, i.e., no important papers or information and valuable personal items are left on the premises.
f) NOTE FOR THE CLIENT: 

· If the client wants the workers to perform any additional responsibilities that are outside the scope of these post and site instructions, written communication must be sent to workers servicers and consent must be sought by the client prior to the commencements of those additional or new responsibilities.


g) FIRE CONTROL:

· In case of fire prompt action to be taken by the workers to safeguard the lift and property of the client.

· In the event of any fire, rush to be spot, muster all manpower available and try to extinguish the same.


h) TELEPHONE HANDLING: 

· Workers should handle the phone and take all messages properly, instructed by the officers during working and non-working hours.

· All calls should be properly answered.
.



i) CONTROL:
· After the duty, the keys/tool Box or any other should be handed over to Security properly.

· On missing / loss of any keys/tool box, Workers should inform to the concerned person immediately.

· No duplicate keys should be made by Workers without permission of the in-charge officer.



m) PATROLLING PROCEDURES:

 
- Deleted-


n) FRISKING / CHECKING PROCEDURES:


- Deleted-



O) EMERGENCY PROCEDURES  
· The Workers should have the addresses and contact numbers of CRRC/ Security/ In-charge officer and will immediately report if any untoward incident / misconduct or misbehavior occurs, to security agency control and client.
· Should know about First Aid formalities.


p) Insurances / PF / ESI 

· The Insurance to Workers working in Site should be done from service provider side and the Board is not responsible under any circumstances and in case of legal matters it is between you and Workers. The copy of the insurance made should be furnished before taking up the work.

· Any mandatory approval if necessary either from Corporation or from any Labour department should be taken and the same has to be furnished.

SECTION VI: Contract For Service provider’s Services
Between

Karnataka Urban Water supply and Drainage Board,

And

____________________________

[Name of Service provider]

Dated:
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FORM OF CONTRACT

This CONTRACT (hereinafter called the "Contract") is made the _________ day of the month of ______________, 20___ , between, on the one hand, Karnataka Urban water supply and Drainage Board (hereinafter called the "Client”) and, on the other hand,     _______________(hereinafter called the " Service provider ").

WHEREAS

(a)
KUWSDB has requested the Service provider to provide certain services as defined in the General Conditions of Contract attached to this Contract (hereinafter called the " Service provider ");

(b)
the Service provider, having represented to the  Client that they have the required professional skills, and personnel and technical resources, have agreed to provide the Services on the terms and conditions set forth in this Contract;

NOW THEREFORE the parties hereto hereby agree as follows:

1.
The following documents attached hereto shall be deemed to form an integral part of this Contract:


(a)
The General Conditions of Contract (hereinafter called "GC");


(b)
The Special Conditions of contract (hereinafter called "SC");


(c)
The tender document:

2.
The mutual rights and obligations of KUWSDB and the Service provider shall be as set forth in the Contract, in particular:


(a)
The Service provider shall carry out the Services in accordance with the provisions of the Contract; and


(b)
KUWSDB shall make payments to the Service provider in accordance with the provisions of the Contract.

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their respective names as of the day and year first above written.





                    FOR AND ON BEHALF OF






                    Karnataka Urban water supply and Drainage Board



                           By                               



                                FOR AND ON BEHALF OF




                              [NAME OF SERVICE PROVIDER]




                         By                                  




                            (Authorized Representative)

GENERAL CONDITIONS OF CONTRACT

4. GENERAL PROVISIONS

4.1 Definitions


Unless the context otherwise requires, the following terms whenever used in this Contract have the following meanings:


(a)
"Applicable Law" means the laws and any other instruments having the force of law in India, as they may be issued and in force from time to time;


(b)
"Contract" means the Contract signed by the Parties, to which these General Conditions of Contract (GC) are attached, together with all the documents listed in Clause 1 of such signed Contract;

(c) “Effective Date” means the date  on which this Contract comes into force and effect pursuant to Clause GC 2.1

(d) “Contract Price” means the price to be paid for the performance of the Services, in accordance with Clause 6;


(e)
"GC" mean these General Conditions of Contract;


(f)
"KUWSDB" means the Karnataka Urban water supply and Drainage Board

(g)
"Local currency" means Indian Rupee;


(h)
"Member", in case the Service providers consist of a joint venture of more than one entity, means any of these entities, and "Members" means all of these entities; ‘Member in Charge’ means the entity specified in the SC to act on their behalf in exercising all the Service providers’ rights and obligations towards KUWSDB under this Contract.


(i)
"Party" means KUWSDB or the Service providers, as the case may be, and Parties means both of them;

(j)
"Personnel" means persons hired by the Service providers or by any Sub-Service provider as employees and assigned to the performance of the Services or any part thereof; and ‘key personnel’ means the personnel referred to in Clause GC4.2 (a)

(k)
"SC" means the Special Conditions of Contract by which these General Conditions of Contract may be amended or supplemented;

(l)
"Services" means the work to be performed by the Service providers pursuant to this Contract as described in Appendix A; and


(m)
" Service provider" or “Agency” means the entity to which the KUWSDB has entrusted the Services in accordance with the provisions of this contract


(n)
"Sub-Service provider" means any entity to which the Service providers subcontract any part of the Services in accordance with the provisions of Clauses 3.5 and 4.
(o)
‘Third party” means any person or entity other than Government, KUWSDB, the Service providers, or a Sub-Service provider.
4.2 Law Governing the Contract


This Contract, its meaning and interpretation, and the relation between the Parties shall be governed by the Applicable Law.

4.3 Language


This Contract has been executed in English language, which shall be the binding and controlling language for all matters relating to the meaning or interpretation of this Contract.

4.4 Notices


Any notice, request or consent made pursuant to this Contract shall be in writing and shall be deemed to have been made when delivered in person to an authorized representative of the Party to whom the communication is addressed, or when sent by registered mail, telex, telegram or facsimile to such Party at the address specified in the SC.

4.5 Location


The Services shall be performed at locations as specified by KUWS & D Board.
4.6 Authorized Representatives


Any action required or permitted to be taken, and any document required or permitted to be executed, under this Contract by KUWSDB or the Service providers may be taken or executed by the officials specified in the SC.

4.7 Taxes and Duties


The Service providers, Sub-Service providers and their Personnel shall pay such taxes, duties, fees and other impositions as may be levied under the Applicable Law, the amount of which is deemed to have been included in the Contract Price.

5. Commencement, Completion, Modification and termination of Contract

5.1 Effectiveness of Contract


This Contract shall come into effect on the date the Contract is signed by both Parties and such other later date as may be stated in the SC.
5.2 Commencement of Services


The Service providers shall begin carrying out the Services within thirty (30) days after the date the Contract becomes effective, or at such other date as may be specified in the SC.
5.3 Expiration of Contract

Unless terminated earlier pursuant to Clause 2.7, this Contract shall terminate at the end of such time period after the Effective Date as is specified in the SC.
5.4 Modification


Modification of the terms and conditions of this Contract, including any modification of the scope of the Services or of the Contract Price, may only be made by written agreement between the Parties.
5.5 Force Majeure

5.6 Definition

5.7 For the purposes of this Contract, "Force Majeure" means an event which is beyond the reasonable control of a Party, and which makes a Party's performance of its obligations under the Contract impossible or so impractical as to be considered impossible under the circumstances.
5.7.1 No Breach of Contract

The failure of a Party to fulfil any of its obligations under the contract shall not be considered to be a breach of, or default under this Contract insofar as such inability arises from an event of Force Majeure, provided that the Party affected by such an event (a) has taken all reasonable precautions, due care and reasonable alternative measures in order to carry out the terms and conditions of this Contract, and (b) has informed the other Party as soon as possible about the occurrence of such an event.

5.7.2 Extension of Time

Any period within which a Party shall, pursuant to this Contract, complete any action or task, shall be extended for a period equal to the time during which such Party was unable to perform such action as a result of Force Majeure.

5.7.3 Payments

REFER SCC
5.8 Suspension
KUWSDB may by written notice of suspension to the Service providers, suspend all payments to the Service providers hereunder if the Service providers fail to perform any of their obligations under this contract, including the carrying out of the Services, provided that such notice of suspension (i) shall specify the nature of the failure, and (ii) shall request the Service providers to remedy such failure within a period not exceeding fifteen (15) days after receipt by the Service providers of such notice of suspension.
5.9 Termination
5.9.1 By KUWSDB
KUWSDB may terminate this Contract, by not less than seven (7) days’ written notice of termination to the Service providers, to be given after the occurrence of any of the events specified in paragraphs (a) through (d) of this Clause 2.7.1 and fifteen (15) days’ in the case of the event referred to in (e):


(a)
if the Service providers do not remedy a failure in the performance of their obligations under the Contract, within seven (7) days of receipt after being notified or within such further period as KUWSDB may have subsequently approved in writing;

(b)
if the Service providers (or any of their Members) become insolvent or bankrupt;


(c)
if, as the result of Force Majeure, the Service providers are unable to perform a material portion of the Services for a period of not less than fifteen (15) days; or


(d)
if the Service provider, in the judgment of KUWSDB has engaged in corrupt or fraudulent practices in competing for or in executing the Contract.


For the purpose of this clause:

“Corrupt practice” means the offering, giving, receiving or soliciting of anything of value to influence the action of a public official in the selection process or in contract execution.


“fraudulent practice” means a misrepresentation of facts in order to influence a selection process or the execution of a contract to the detriment of KUWSDB, and includes collusive practice among Service providers (prior to or after submission of Proposals) designed to establish prices at artificial non-competitive levels and to deprive KUWSDB of the benefits of free and open competition.


(e)
if KUWSDB, in its sole discretion and for any reason whatsoever, decides to terminate this Contract.

5.9.2 By the Service providers

The service provider may terminate this Contract, by not less than thirty (30) days' written notice to KUWSDB, such notice to be given after the occurrence of any of the events specified in paragraphs (a) through  (c) of this Clause 2.7.2:

(a) if KUWSDB fails to pay any monies due to the Service providers pursuant to this Contract and not subject to dispute pursuant to Clause 7 hereof within forty-five (45) days after receiving written notice from the Service providers that such payment is overdue; 

(b) If KUWSDB is in material breach of its obligations pursuant to this Contract and has not remedied the same with in fifteen (15) days (or such longer period as the Service providers may have subsequently approved in writing) following the receipt by KUWSDB of the Service providers’ notice specifying such breach;
(c) if, as the result of Force Majeure, the Service providers are unable to perform a material portion of the Services for a period of not less than fifteen (15) days
5.9.3 Cessation of Rights and Obligations


Upon termination of this Contract pursuant to Clause GC 2.7, or upon expiration of this Contract pursuant to Clause GC 2.3, all rights and obligations of the Parties hereunder shall cease, except ;


(i)
Such rights and obligations as may have accrued on the date of Termination or expiration;


(ii) the obligation of confidentiality set forth in Clause GC 3.3 hereof;

          (iii) the service providers’ obligation to permit inspection, copying and auditing of their  accounts and records set forth in clause GC3.5 ( ii) hereof; and

(iv) Any right which a Party may have under the Applicable Law
5.9.4 Cessation of Services


Upon termination of this Contract by notice of either Party to the other pursuant to Clauses GC 2.7.1 or GC 2.7.2 hereof, the Service provider shall, immediately upon dispatch or receipt of such notice, take all necessary steps to bring the Services to a close in a prompt and orderly manner and shall make every reasonable effort to keep expenditures for this purpose to a minimum.  With respect to documents prepared by the Service providers and equipment and materials furnished by KUWSDB, the Service providers shall proceed as provided, respectively, by Clauses GC 3.8 and GC 3.9.
5.9.5 Payment upon Termination


Upon termination of this Contract pursuant to Clauses 2.7.1 or 2.7.2, KUWSDB shall make the following payments to the Service providers:



(a)
Remuneration pursuant to Clause 6 for Services satisfactorily performed prior to the effective date of termination;



(b)
Reimbursable expenditures pursuant to Clause GC 6 hereof for expenditures actually incurred prior to the effective date of termination; and



(c)
Except in the case of termination pursuant to paragraphs (a) and (b) of Clause 2.7.1, reimbursement of any reasonable cost incident to the prompt and orderly termination of the Contract.
5.9.6 Disputes about Events of Termination


If either Party disputes whether an event specified in paragraphs (a) through (e) of Clause GC 2.7.1 or in Clause GC 2.7.2 hereof has occurred, such Party may, within forty-five (45) days after receipt of notice of termination from the other Party, refer the matter to arbitration pursuant to Clause GC 7 hereof, and this Contract shall not             be terminated on account of such event except in accordance with the terms of any resulting arbitral award.
6. Obligations of the Service providers
6.1 General


The Service providers shall perform the Services and carry out their obligations hereunder with all due diligence, efficiency and economy, in accordance with generally accepted professional techniques and practices, and shall observe sound management practices, and employ appropriate advanced technology and safe methods. The Service providers shall always act, in respect of any matter relating to this Contract or to the Services, as faithful advisers to KUWSDB, and shall at all times support and safeguard KUWSDB's legitimate interests in any dealings with Service providers or third parties.
6.2 Conflict of Interests

6.2.1 Service providers Not to Benefit from Commissions, Discounts, etc.


The remuneration of the Service providers pursuant to Clause 6 shall constitute the Service providers' sole remuneration in connection with this Contract or the Services, and the Service providers shall not accept for their own benefit any trade commission, discount or similar payment in connection with activities pursuant to this Contract or to the Services or in the discharge of their obligations under the Contract, and the Service providers shall use their best efforts to ensure that the Personnel, any Sub-Service providers, and agents of either of them, similarly shall not receive any such additional remuneration.
6.2.2 Procurement Rules of Funding Agencies

-Deleted
6.2.3 Service providers and Affiliates Not to engage in certain Activities


The Service providers agree that, during the term of this Contract and after its termination, the Service providers and their affiliates, as well as any Sub-Service provider and any of its affiliates, shall be disqualified from providing services (other than the Services and any continuation thereof) for any project resulting from or closely related to the Services.
6.2.4 Prohibition of Conflicting Activities

           Neither the Service providers nor their Sub-Service providers nor the Personnel shall engage, either directly or indirectly, in any of the following activities:


(a) during the term of this Contract, any business or professional activities in the Government's country which would conflict with the activities assigned to them under this Contract; or


(b) After the termination of this Contract, such other activities as may be specified in the SC.
6.3 Confidentiality

The Service providers, their Sub-Service providers, and the Personnel of either of them shall not, either during the term or within two (2) years after the expiration of this Contract, disclose any proprietary or confidential information relating to the Services, this Contract, or KUWSDB's business or operations without the prior written consent of KUWSDB.

6.4 Insurance to be taken out by the Service providers


The Service providers (a) shall take out and maintain, and shall cause any Sub-Service providers to take out and maintain, at their (or the Sub-Service providers', as the case may be) own cost but on terms and conditions approved by KUWSDB, insurance against the risks, and for the coverage, as shall be specified in the SC; and (b) at KUWSDB's request, shall provide evidence to KUWSDB showing that such insurance has been taken out and maintained and that the current premiums have been paid.

6.5 Accounting, Inspection and Auditing


The Service providers (i) shall keep accurate and systematic accounts and records in respect of the Services, hereunder, in accordance with internationally accepted accounting principles and in such form and detail as will clearly identify all relevant time charges and cost, and the bases thereof (including such bases as may be specifically referred to in the SC); (ii) shall permit KUWSDB or its designated representative periodically, and up to one year from the expiration or termination of this Contract, to inspect the same and make copies thereof as well as to have them audited by auditors appointed by KUWSDB.

6.6 Service providers’ Actions Requiring KUWSDB’s Prior Approval


The Service providers shall obtain KUWSDB’s prior approval in writing before taking any of the following actions:


(a)
entering into a subcontract for the performance of any part of the Services, it being understood (i) that the selection of the Sub-Service provider and the terms and conditions of the subcontract shall have been approved in writing by KUWSDB prior to

     The execution of the subcontract, and (ii) that the Service providers shall remain fully liable for the performance of the Services by the Sub-Service provider and its Personnel pursuant to this Contract; 


(b)
Appointing such members of the Personnel not listed by name as per data sheet (“Key Personnel and Sub-Service providers”), and


(c)
any other action that may be specified in the SC.
6.7 Reporting Obligations

The Service providers shall submit to KUWSDB the reports and documents specified in terms of reference in the form, in the numbers, and within the periods set forth.
6.8 Documents Prepared by the Service providers to Be the Property of KUWSDB

All documents submitted by the Service providers in accordance with Clause 3.6 shall become and remain the property of KUWSDB, and the Service providers shall, not later than upon termination or expiration of this Contract, deliver all such documents to KUWSDB, together with a detailed inventory thereof. The Service providers may retain a copy of such documents.  Restrictions about the future use of these documents, if any, shall be specified in the SC.

6.9 Equipment and Materials Furnished by KUWSDB
Equipment and materials made available to the Service providers by KUWSDB or purchased by the Service providers with funds provided by KUWSDB shall be the property of KUWSDB and shall be marked accordingly. Upon termination or expiration of this Contract, the Service providers shall make available to KUWSDB an inventory of such equipment and materials and shall dispose of such equipment and materials in accordance with KUWSDB’s instructions. While in possession of such equipment and materials, the Service providers, unless otherwise instructed by by KUWSDB in writing, shall insure them at the expense of KUWSDB in an amount equal to their replacement value.

7. Service providers’ Personnel and Sub-Service providers

7.1 General


The Service providers shall employ and provide such qualified and experienced Personnel and Sub-service providers as are required to carry out the Services..

7.2 Description of Personnel


(a) The titles, agreed job descriptions, minimum qualifications and estimated periods of engagement in the carrying out of the Services of the Service providers' Key workers are described in Data sheet.  The Key Personnel listed by title as well as by name in Data sheet are hereby approved by KUWSDB.

(b) If required to comply with the provisions of Clause GCC 3.1.1 hereof, adjustments with respect to the estimated periods of engagement of workers set forth in Data sheet may be made by the Service providers by written notice to the KUWSDB, provided (i) that such adjustments shall not alter the originally estimated period of engagement of any individual by more than 10% or one week, whichever is larger, and (ii) that the aggregate of such adjustments shall not cause payments under this Contract to exceed the ceilings set forth in Clause GC 6.1(b) of this Contract.  Any other such adjustments shall only be made with the KUWSDB's written approval.


(c)
If additional work is required beyond the scope of the Services specified in terms of reference, the estimated periods of engagement of Key Personnel set forth in Data sheet may be increased by agreement in writing between the KUWSDB and the Service providers, provided that any such increase shall not, except as otherwise agreed, cause payments under this Contract to exceed the ceilings set forth in Clause GC 6.1(b) of this Contract.   
7.3 Approval of Personnel


The Key Personnel and Sub-service providers listed by title as well as by name in Data sheet are hereby approved by KUWSDB.  In respect of other Key Personnel which the Service providers propose to use in the carrying out of the Services, the Service providers shall submit to the KUWSDB for review and approval a copy of their biographical data. If the KUWSDB does not object in writing (stating the reasons for the objection) within twenty-one (21) calendar days from the date of receipt of such biographical data, such Key Personnel shall be deemed to have been approved by the KUWSDB.

7.4 Working Hours, Overtime, Leave, etc.


(a)
 The services to be provided is 24 x7

(b)
The Key Personnel shall not be entitled to be paid for overtime nor to take paid sick leave or vacation leave except suitable replacement hereto, and except as specified, the Service providers’ remuneration shall be deemed to cover these items.  All leave to be allowed to the Personnel is included in the workers-months of service set forth  Any taking of leave by Personnel shall be subject to the prior approval by the Service providers who shall ensure that absence for leave purposes will not delay the services and adequate supervision of the Services.

7.5 Removal and/or Replacement of Personnel


(a)
Except as KUWSDB may otherwise agree, no changes shall be made in the Key Personnel.  If, for any reason beyond the reasonable control of the Service providers, it becomes necessary to replace any of the Key Personnel, the Service providers shall forthwith provide as a replacement a person of equivalent or better qualifications.

(b)
If KUWSDB finds that any of the Personnel have (i) committed serious misconduct or has been charged with having committed a criminal action, or (ii) have reasonable cause to be dissatisfied with the performance of any of the Personnel, then the Service providers shall, at KUWSDB's written request specifying the grounds therefore, forthwith provide as a replacement a person with qualifications and experience acceptable to KUWSDB.


(c)
The Service providers shall have no claim for additional costs arising out of or incidental to any removal and/or replacement of Personnel.

8. Obligations of KUWSDB
8.1 Assistance and Exemptions


Unless otherwise specified in the SC, KUWSDB shall use its best efforts to ensure that the Government shall:


(a) issue to officials, agents and representatives of the Government all such instructions as may be necessary or appropriate for the prompt and effective implementation of the Services;

(b) assist the Service providers and the Personnel and any Sub-Service providers employed by the Service providers for the Services from any requirement to register or obtain any permit to practice their profession or to establish themselves either individually or as a corporate entity according to the Applicable Law;


(c)
provide to the Service providers, Sub-Service providers and Personnel any such other assistance as may be specified in the SC.
8.2 Access to Land

-Deleted
8.3 Services, Facilities and Property of KUWSDB
The Services to be provided to the property of KUWS and DB is providing workers. Workers for the Head Works, Water Treatment plants, Pumping stations, Distribution network, Three phase pumpsets and for attending leakages as per the directions of the Engineer-in-charge.
8.4 Payment


In consideration of the Services performed by the Service providers under this Contract, KUWSDB shall make to the Service providers such payments and in such manner as is provided by Clause GC 6 of this Contract.

9. Payment to the Service provider
9.1           Currency of Payment

All payments shall be made in Indian Rupees
10. Settlement of Disputes
10.1 Amicable Settlement


The Parties shall use their best efforts to settle amicably all disputes arising out of or in connection with this Contract or its interpretation.

10.2 Dispute Settlement


Any dispute between the Parties as to matters arising pursuant to this Contract that cannot be settled amicably within thirty (30) days after receipt by one Party of the other Party's request for such amicable settlement may be submitted by either Party for settlement in accordance with the provisions specified in the SC.

SPECIAL CONDITIONS OF CONTRACT

Number of
     Amendments of, and Supplements to, Clauses in the General

GC Clause  
     Conditions of Contract

[1.1 (h)

       The Member in Charge is                                               ].

[1.4.1

       The addresses are:





  KUWSDB

:   Karnataka Urban water supply and Drainage Board



  Attention
:   Executive Engineer, Kalaburagi 
                            
  Telephone
:   





 Service providers
:  _______________







        _______________







        _______________




          
 Attention
:       _______________




           
 Telex

:       _______________





 Facsimile
:       ______________




 E-mail

 :       _______________

 [1.4.2
                    Notice shall be deemed to be effective as follows:

(a) in the case of personal delivery or registered mail, on delivery;

(b) in the case of telexes/e-mail, 24 hours following  confirmed transmission;

(c) in the case of telegrams, 24 hours following confirmed transmission; and

(d) in the case of facsimiles, 24 hours following confirmed transmission.]

[1.6


The Authorized Representatives are:





For KUWSDB 
:
 




For the Service provider
:
_______________

 1.7.1                   
The service providers shall pay the taxes, duties, fees, levies and other impositions levied under the existing, amended or enacted laws during life of this contract and the client shall perform such duties in regard to the deductions of such tax as may be lawfully imposed
[2
The effectiveness of contract shall be following                                        
[2.1
Date of signing of the contract                                        

[2.2    The date of commencement of services is from the date of issue of work order
[2.3
The contract for the period of 12 months and may extendable to additional 1 year on mutual agreement, based on the performance and requirement with same / modified Terms and  conditions.
[3.4
Limitation of the service providers towards KUWSDB

(1) Except in case of gross negligence or wilful misconduct on the part of the Service provider or on the part of any person or firm acting on behalf of the Service providers in carrying out the services, the Service providers, with respect to damage caused by the Service providers to KUWSDB’s property, shall not be liable to KUWSDB:



(i)  For any indirect or consequential loss or damage; and



(ii) for any direct loss or damage that exceeds (A) the total payments for Professional Fees and Reimbursable Expenditure made or(B) expected to receive from any insurance maintained by the Service providers to cover such a liability, whichever of (A) or (B) is higher.


(2) This limitation of liability shall not affect the Service provider’s liability, if any, for damage to Third parties caused by Service providers or any person or firm acting on behalf of the Service providers in carrying out the service.

[3.5
The risks and the coverage’s shall be:


(1)  Third Party liability insurance, with a minimum coverage for Rs. Ten Lakhs Only for the period of contract;
(2)
Insurance against loss of or damage to (i) equipment of the Board in whole or in part with funds provided under this Contract, (ii) the Service providers' personnel deployed in the performance of the Services 

3.8
 The Service providers shall not use these documents for purposes unrelated to this Contract without the prior written approval of KUWSDB.]

5.7.3 : The payment will be as follows:

The payment will be made on monthly basis on submission of bill by the agency and certificate from the concerned officer for satisfactory work done during the billing period.

The rates quoted shall be inclusive of all taxes, Duties, conveyance, insurance etc., complete
During the 1st Year of the Contract no increase in D A will be considered. Any increase in the D A will be considered at the discretion of the Board, if the contract is extended beyond the contract period of 12 months. 
The service provider is required to deduct the EPF and ESI portion of the workers’s pay and pay the workers the remaining amount. In case any lapse is found in the above process, the contract is liable for termination.
The service provider has to pay the workers their salary within 5th of every month and also remit the EPF, ESI and service tax to the concerned authority and enclose the acknowledgement of the remittance with the bill to be submitted to KUWSDB. 

Penalty
If the agency does not provide the required workers the, the Penalty will be Rs 500/- per day per workers and would be recovered from the subsequent bills.
 7.2 
Disputes shall be settled by arbitration in accordance with the following provisions.



Where there is a dispute between the parties, the decision of the Chief Engineer, KUWS & D B, Kalaburagi will be final and binding on both the parties.
BILL OF QUANTITY  FOR Carrying out the Work of Operation and maintenance of water supply Distribution network  at Ward No.10(Part), 27(part), 28, 29,12,13,14,15(Part) areas in North assembly of Kalaburagi City for the month of February & March 2017 Under M&R to KWSS for the year 2016-17.
	Sl No.
	Designation
	Nos. required
	Monthly Pay for the total number of workers (Excluding service tax, including PF & ESI)  Amount in Rs.(Salary amount for 2 Months)

	1
	Valve Man  / Pump operator (Engaging 26 persons For 2 months)
	26
	6,04,864.00/-

	2
	Unskilled workers (Engaging 26 persons For 2 months)
	04
	88,088.00

	
	Total
	28
	6,92,952.00/-


ORDERS THEREON

             The DTS for amounting to Rs. 6,92,952/- (Rupees Six Lakh Ninety two Thousand nine hundred and fifty two only) is here by “APPROVED” for Carrying out the Work of Operation and maintenance of water supply Distribution network  at Ward No.10(Part), 27(part), 28, 29,12,13,14,15(Part) areas in North assembly of Kalaburagi City for the month of February & March 2017 Under M&R to KWSS for the year 2016-17.

It is assigned No.           /2016-17 in the DTS approval Register.

                                                                                         Executive Engineer,
     KUWS & D Board, Division,

Kalaburagi
38
29
KUWSDB

