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March 9-11, 2020



The Netherlands, August 7, 2019.

	Please fill up the form & forward to: 
BTC Group
For any contact, please use:

Email: VIVMEA@btcgroup.nl
Tel:  +31 657 99 62 82

	Company information for invoicing and contact: 

Contact person: ...

Company: .. 
Address: .. 
City-Country:  ...

Postal code:  ….                        Mobile: …….. 
Email:…. 


During 2019, the online reservation system will be opened. Till that happens, you can make your reservations by sending this form back to us at VIVMEAbtcgroup.nl

The following delegates will book the presented local (in the country of destination) travel arrangement:


Traveler 1:







Traveler 2:
Family name as in passport
: …………… 



: ……………
Given name as in passport

: …………… 



: ……………
Date of birth


: ……………



: ……………
Room type


: single/twin-share room/ double

: single/twin-share room/ double
Mobile number where I can be reached locally is:   +…………………………..

: ……………


Traveler 3:







Traveler 4:
Family name as in passport
: …………… 



: ……………
Given name as in passport

: …………… 



: ……………
Date of birth


: ……………



: ……………
Room type


: single/twin-share room/ double

: single/twin-share room/ double
Mobile number where I can be reached locally is:   +…………………………..

: ……………

Credit card (NOT FOR ALOFT HOTEL RESERVATIONS).

Every reservation will need a valid credit card to formalize the booking. 
Credit Card: Visa/Master/AMEX/…..

The credit card will be charged as stated in the conditions given in the

Credit Card number: …

hotel form. Please give us the full credit card information to guarantee 

Expiry date:  … / …

the above reservations. If you want to have separate credit cards per 

CVV code :

guest, please send us a separate email with all the card details per guest.
Name as on card:
Hotel.

· Hotel accommodation : 

-Hotel choice (rate single/double)

O VIV MEA HOME HOTEL Aloft Hotel 4* 
AED 640/710 (very limited rooms)
 (Charged in Euro at the actual rate of exchange)
O Andaz-Hyatt Capital Gate Hotel 5* 
AED 738/863
O Premier Inn Capital Centre Hotel 3* 
AED 510/560

O Novotel Al Bustan 4*


AED 515/565

O Hilton Capital Grand 5* 


AED 575/ 635

· Reservation details: 

-Arrival date



: _...


: _...


-Departure date



: _...


: _...


-Number of rooms


:_...


: _...



-For travelers number/name (see above)
:_...


: _...

Airport transfer and local tours services:

If you want the hotel to pick you up at the arrival hall at the Airport of Abu Dhabi or Dubai, please make your reservation request here and we/the hotel will be back with you with costings and details:


Transfer 1-2 persons Airport Abu Dhabi-hotel incl. standard  luggage



yes/no 



Transfer 3-5 persons Airport Abu Dhabi -hotel incl. standard luggage



yes/no
Transfer 1-2 persons Dubai airport – Abu Dhabi hotel/airport v.v. incl. standard luggage

yes/no 



Transfer 3-5 persons Dubai airport – Abu Dhabi hotel/airport v.v. incl. standard luggage

yes/no

O
Below information is for airport 
pick-up


drop off 

Date


: ……………

: ……………

From


: ……………

: ……………

To


: ……………

: ……………

Departure time

: …………… 

: ……………
Flight number

: ……………

: ……………

O
Transfer Abu Dhabi –Dubai
: Yes/no 


Date


: ……………
From


: ……………
To


: ……………

Morning/Afternoon/Evening: …………… 
Special remarks

: __________________________________________________
PAYMENTS (FOR ALOFT HOTEL ONLY): 
After receipt of your reservation, we will send you an invoice for the reservation.
Payment should be done follow:

O By bank transfer for the EURO zone only
Payments can be done to BTC Group, Kerklaan 9, 3941 HT Doorn, The Netherlands

· Bank: RABO Bank in Dordrecht, Holland

· Account number/IBAN NL68RABO0144241226

· BIC/SWIFT code: RABONL2U

O Outside Euro zone or by credit card  (3,0% additional bank-credit card non refundable costs apply!!).
We sent you a secured link for each and every payment so that you can pay online by yourself. 

Type of credit card:

( Visa Card

  ( MasterCard
            

*Please be aware that: 

· Any change in government fees or taxes will be reflected in the final invoice 

· Generally the official hotel check-in time is 15:00hrs, check out time is 12:00hrs.

· Mostly check-out from 12:00-18:00hrs. will be charged at 50%, later check out will be charged at 100%

· For Aloft Hotel only, BTC Group attached terms and conditions apply. For the other hotels the hotel conditions apply

ATTENTION: 

· FOR TRIPS TO AND FROM SEVERAL COUNTRIES IN ASIA AND MIDDLE EAST YOU ARE REQUIRED TO HAVE A VISA. 

· KEEP IN MIND THAT YOUR PASSPORT SHOULD BE VALID FOR ANOTHER 6 MONTHS AFTER DEPARTURE 

· THE INDIVIDUAL HOTEL TERMS AND CONDITIONS APPLY PER HOTEL, BTC GROUP WILL NOT BE HOLD ACCOUNTABLE FOR MISTAKES AND PAYMENT FAILURES FOR RESERVATIONS AND BOOKINGS EXCEPT FOR THE ALOFT HOTEL

	Note: 
· Room rates are including actual tax and service charge as well as the Municipality Fee.

· Rates quoted will be charged by the hotel, except for the Aloft hotel

· For Aloft hotel only: 3% credit card fee will apply for invoices outside the Eurozone. This charge will not be refunded in case of a cancellation of the room(s)

Terms and Conditions Aloft hotel. 

· Payment Policy 

· Aloft room reservations are confirmed with a 25% non-refundable deposit on reservation 

· Full non-refundable deposit is required on or before December 31, 2019

· In the event that your travel dates change after submitting this form, please notify BTC Group immediately so that we can try to help you to revise the reservation. 

· Reservations are subject to room availability

· Cancellation Policy 

· Any cancellation made after December 31, 2019 will be fully charged. However, in all situations we will discuss with the hotel the options for the cancellations to reduce your cancellation costs as much as possible.

Payment and Cancellation Terms and Conditions other hotels. 

· No show: Hotel hold reservation until 24:00hr of the day booked for arrival. For late and early (next) morning arrival with flight information given to the hotel, room will be kept till 3 hours after landing time. Full payment will be charged on the guest’s credit card

· Special conditions per hotel:
· Andaz-Hyatt Capital Gate hotel: 
· Free cancellation till February 15, 2020
· Full non-refundable payment charged on your credit card from February 15, 2020
· Hilton Capital Grand and Premier Inn Hotel: 

· Free cancellation till 7 days prior to arrival

· One night room charge will apply between arrival date and 7 days prior to arrival

· Novotel Al Bustan: 

· Free cancellation till 15 days prior to arrival

· 50% of reservation will be charged between arrival date and 7 days prior to arrival


Terms and conditions for BTC Group

Article 1 – Relevance
1. 
This general travel- and bookings conditions (hereafter referred to as: the booking conditions), are applicable to travel and/or travel arrangements which are organized by BTC Group (hereafter referred to as: BTC), located in Doorn, the Netherlands.
2.
In addition to these Booking Conditions shall also apply to the terms as stated in the project for a travel issued publications (leaflets, brochures, advertisements, written offer, etc.)
3.
In case of conflict between these travel conditions and the conditions under paragraph 2, then the conditions listed in an issued publication shall prevail to the conditions listed in a publication issued of a travel project.
Article 2 - Establishment travel agreement
1.
The travel agreement between BTC and a client is concluded at the moment BTC respond to a written or oral contract to the client with a written note /confirmation of the booking.
2.
The contents of the travel contract is determined by the BTC published travel program and / or by another of OE’s publication(s) - a thing referred to as: the travel program. For each desired deviation or addition a written confirmation required by OE.
Article 3 – Payment
1.
Payment of the invoice must be done within the time limits specified on the invoice / confirmation.
2.
In case of late payment by the client, OE reserves the right to cancel the booked trip, where cancellation costs calculated. Articles 7 and 11 apply here.
Article 4 – Travel fee, travel duration and travel program
1.
The published rates are per person. This travel fee only includes the services and facilities which are listed in the travel program.
2.
The published price is based on prices, exchange rates and taxes as they were known by BTC at the date of printing, offering or publishing of the travel program. BTC reserves the right in case of changes in prices, exchange rates or taxes, to amend the travel fee. If this change is an increase in the travel fee of more than 15%, then the client has the right to cancel the trip to claim a refund of previously paid fare(s). Said cancellation must however be made in writing before the trip begins or, if earlier, within five days after BTC communicates the increased price to the client.
3.
 If the duration of the program is specified in days, the days of departure and arrival count as whole days.
4.
 Obvious mistakes and errors in the travel program do not bind BTC.
Article 5 – Documents
1.
Upon departure and during the trip, the passenger must be in the possession of the necessary documents, including a valid passport and any required visas, vaccination certificates and vaccinations.
2.
If the traveler cannot fully experience the trip because of lack of documents, this and all associated consequences and costs are for his account and/or for the account of the client.
Article 6 – Travel documents
1.
By rule, the required travel documents will be in the possession of the client one week prior to the departure date, provided that the full payment is received by BTC. BTC accepts no responsibility for photos, brochures and other information provided and/or published by third parties..
2.
Costs resulting from loss and/or theft of travel documents (flight tickets etc.) are for the account of the traveler. Article 9, paragraph 4 shall also apply.
Article 7 - Changes and cancellation by the client
1.
 Until two days before departure, the client may request changes in the travel agreement, including replacement of a notified traveler. BTC will apply these changes as far as possible under the obligation of the client to pay administrative costs to which the change applies with a minimum of € 25, - per change.
2.
If a travel agreement is canceled by the client for any traveler, besides the invoiced fees, the following amounts are due:

· Cancellation between 6 weeks and 4 weeks before departure: 50% of the fare

· Cancellation within 4 weeks before departure: 100% of the fare

3.
A cancellation must be in writing. The date of cancellation shall be the date of received by BTC.
Article 8 - Changes and cancellation by BTC
1.
BTC reserves the right to make changes in transport which, among other things, may involve the change of the place of departure (within reasonable limits), of another type of the same means of transport and of another carrier, all this without an increase of the fare.

2.
BTC reserves the right to change the hotel accommodation, without increasing the price, provided that a minimum equivalent accommodation is offered to the passenger.

3.
BTC reserves the right to cancel the trip due to an insufficient participation, the minimum number of participants is not reached. Notification of this will always be at least 7 days before the date of departure. The entire sum will be refunded to the client by OE.

4.
If due to force majeure, including strikes, weather conditions, lack of transport, etc., a journey cannot be performed, BTC requires itself to fully repay all or part of the fare fee, excluding costs made for administrative costs to a minimum of € 25, - per passenger.
Article 9 - Liability of BTC
1.
If the tour does not meet the expectations, BTC is liable for the resulting damage occurred, subject to the provisions of the following paragraphs.

2.
The implementation of the agreement in the travel services provided by third parties is partly to assess to the habits and customs of the country and the place where these services are provided and weigh to the amount of the fare.

3.
BTC is not liable for the damage referred to in the first paragraph, to the extent that this is not its fault, nor under the Dutch law or in the traffic of the Netherlands generally accepted views.

4.
The liability for damages, for which the usual travel and cancellation insurance give coverage, and for damages which client, the traveler, may suffer in connection with the exercise of a trade or profession, is excluded.

Article 10 - Obligations and liability of the traveler
1.
The traveler is obliged to comply with all instructions of BTC to facilitate the proper execution of the trip and is liable for damage caused by its unlawful conduct, judging by the standard of conduct of a proper passenger. Each traveler must adhere to the times given in the travel program and the instructions of the guides.
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