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SECTION-1
DETAILED NOTICE INVITING TENDER
Sealed tenders (Digitally) are invited by the CMD BSNL from the eligible contractors for supply of following item.
1. ADSL2+  CPEs
	Sl. No.
	Item
	Estimated Quantity (Nos.)
	Earnest money Deposit(EMD) for the Tender

	1
	ADSL2+  CPE Type W2
	10,00,000
	Rs. 1.67 Crore


Note 1: The quantity stated above are estimated and BSNL reserves the right to vary the quantity to the extent of -25% to +25 % of the quantity of goods and services specified in the schedule of requirements at the time of award of the contract i.e. APO without any change in unit price or other terms & conditions.
Note 2: 20 % of the Estimated Quantity/requirement in this tender Enquiry is earmarked for procurement from the eligible Micro & Small Enterprises (MSEs). However, in case eligible Micro & Small Enterprises (MSEs) bidder(s) are not available then this quantity would be de-reserved & procured from participating bidders. MSE is defined as Micro & Small Enterprise (MSE) Units registered with District Industries Centres or Khadi & Village Industries Commission or Khadi & Village Industries Board or Coir Board or National Small Industries Corporation(NSIC) or Directorate of Handicrafts & Handloom or any other body specified by Ministry of Micro, Small & Medium Enterprise (MSME).
2. Accessibility of Tender Document: 
2.1 The tender document for participating in E- tender  shall be available for downloading from  www.bsnl.co.in following “Link for E-tenders by  BSNL” or from  https://www.tcil-india-electronictender.com from ____________, 18.00 Hrs onwards.
2.2 The bidders downloading the tender document are required to submit the tender fee of Rs 8000/- amount through DD/ Banker’s cheque along with their tender bid failing which the tender bid shall be left archived unopened/ rejected. 
2.3 The DD/ banker’s cheque shall be drawn from any Nationalized/ Scheduled Bank in favour of AO(Cash), BSNL, C.O. N. Delhi” and payable at New Delhi
3. The tender documents shall be issued free of cost to MSE bidders on production of requisite proof in respect of valid certification from MSME for the tendered item.
Note 3:- The  tender  documents  shall  not  be  available  for  download  on its submission / closing date.

4. ELIGIBILITY CONDITIONS:
4.1 The bidder shall be a company registered and incorporated in India under the Companies Act, 1956.
4.2 The bidder shall have a minimum turnover of Rs 40 Crores in every year for the two financial years  i.e. 2010-11 &  2011-12. The  bidder  shall submit the Annual Report/ audited accounts certified by Auditor for the above two years to establish the turnover.
4.3 The bidder shall be the owner of the technology of the product being offered and shall give a self certificate to that effect.
OR
The bidder shall have valid Transfer of technology [TOT] agreement with the owner of the technology of the product being offered. The proof for the TOT and the date of  effect (Starting date of effect should be prior to the date of submission of  the  bid)  of  the  TOT shall be submitted  along with  the bid. 
The ToT agreement shall clearly indicate maintenance support for the next 7 years. Even in case bidder is a subsidiary and its  Parent/Principal is the OEM/technology owner, there shall be a TOT agreement between the bidder and the Parent/Principal.

4.4 Parent/Principal/Subsidiary of a bidder is not permitted to participate in the bid. In  case  bids  are received  from the  bidder  as  well  as  its  Parent/Principal /Subsidiary then all such bids shall be rejected. It will be the responsibility of the   bidder  to  ensure  this.  
4.5 The bidder or the  owner  of the technology  from which the bidder is  getting technology of the offered CPE under TOT agreement, shall have the experience of supplying at least 250,000 Nos. of any type of xDSL CPE’s to any Telecom service provider (TSP). This experience of supply of CPEs to Telecom  service Provider can be directly as well as through any agency supplying CPEs to TSPs. Certificate from TSP for the same shall be submitted  along  with  the  bid.  
In  case  of  experience  of  supply  to  TSP  is through an agency, the certificates both  from TSP and the agency shall be required to be submitted. 
The TSP certificate shall mention the contact details of person signing the certificate like name, designation, telephone number, fax numbers and e-mail-id etc. The details of make, model numbers and quantity of the CPEs supplied will be clearly mentioned in the Certificates. In case  of   supply  to  BSNL/MTNL,  Inspection  certificate  from  QA  unit  of BSNL/MTNL  giving  details of make,  model and quantity etc. shall also be treated as experience certificate.
4.6 The bidder shall have the TSEC Certificate or should have applied for TSEC Approval to QA Circle of BSNL (in QF103 format) for the CPE being offered, at the time of submission of Bids. Proof for the same shall be submitted along with the bids.
4.7 The bidder firm or its parent company shall not be a Licensed Telecom Service Provider to provide Basic Services / Cellular Telephony Services / Internet Services / UASL / NLD / ILD Services anywhere in India. Self certificate by the bidder shall be submitted.

4.8 The bidder firm or its parent company shall not have controlling equity stake or vice versa, in and of any Basic services / Cellular Telephony Services / Internet Services / UASL / NLD / ILD Services operating companies in India. Self Certificate by the bidder shall be submitted.
4.9 The bidder or OEM shall have ISO 9001:2008 certification.  The Bidder should accordingly submit a copy of certificate to the effect.
5. EMD: The bidder shall furnish the bid EMD in one of the following ways.
5.1 Demand draft/Banker’s cheque drawn in favour of AO (cash), BSNL CO Payable at Delhi.
5.2 Bank Guarantee from a schedules bank drawn in favour of ‘DGM (MMT), BSNL, Delhi which should be valid for 180 days from the tender opening date.
5.3 The MSE bidders are exempted from payment of bid security / EMD as per section-4 Part-B clause 12.1.
6. Online Submission of Tender bid: Upto 11:30Hrs. of tender closing date
(________________)
7. In case the date of submission (opening) of bid is declared to be a holiday, the date  of submission (opening) of bid will get shifted automatically to next working day at  the  same scheduled time. Any change in bid opening date due  to  any  other  unavoidable  reason  will  be  intimated  to  all  the  bidders separately.
8. Online Opening of Tender bids: At 12:00 Hours of this tender closing date
(______________)
9. Place of opening of Tender bids: BSNL  has  adopted  e-tendering  process which   offers  a  unique  facility  for ‘Public  Online   Tender   Opening   Event (TOE)’.
BSNL’s Tender opening Officers as well as authorized representatives of bidders can attend the Public Online Tender Opening Event (TOE) from the comfort of their offices. Please refer clause 8 of Section 4 Part B of Tender document for further instructions.
However, if  required  authorized  representatives  of  bidders  (i.e. 
Supplier organization) can  attend  the  TOE at  the  Meeting  Room,  2nd    Floor, Bharat Sanchar Bhawan, Janpath, New Delhi, where BSNL’s Tender Opening Officers
would be conducting Public Online Tender Opening Event (TOE)
10. Tender bids received after due time and date will not be accepted.
11. Incomplete,  ambiguous, conditional,  unsealed  tender  bids  are liable  to  be rejected.
12. CMD BSNL reserves the right to accept or reject any or all tender bids without assigning any reason. He is not bound to accept the lowest tender.
13. Tender  document  can  be  downloaded  from  the  website   www.bsnl.co.in following   Link  for  E-Tenders  by  BSNL  or  from   https://www.tcil-india- electronictender.com.
13.1 The 
bidder 
shall 
furnish 
a 
digitally 
signed 
copy 
with 
no addition/deletion/corrections   in   the   downloaded   tender   document   being submitted and it is identical to the tender document appearing on Web-site.
13.2 In case of any correction/addition/alteration/omission in the tender document, the  tender  bid  shall  be  treated  as  non  responsive  and  shall  be  rejected summarily.
14. All documents submitted/uploaded in the bid offer should be preferably in
English and must be physically signed by bidder.
14.1 In case the certificate viz experience, registration etc. is issued in any other language other than English, the bidder shall attach an English translation of the same  duly  attested by the  bidder  & the  translator  to be true copy in addition to the relevant certificate.
14.2 All computer  generated documents  should be  duly attested/signed by the issuing organization
Section- 2
TENDER INFORMATION
1. Type of tender : 
Two stage-Two Electronic envelope System followed by E-reverse auction.
Note  1:  The  bids  will  be  evaluated  techno-commercially and financially and financial bids of techno-commercially compliant bidders only shall be opened.

2. Bid Validity Period /

: 150 days from the   tender opening date           
Validity of bid Offer

3. Period of placement of order for supply:  18 months from date of placement of APO
4. The Tender offer shall contain two electronic envelopes viz. Techno-commercial envelope and financial  envelope which will contain one set of the following documents only :
a) Techno-commercial envelope shall contain :- 
(i) Copy of EMD/Bid Security instrument.
(ii) Copy of proof of payment of Cost of the Tender documents i.e. Tender fee. 
(iii) Copy of Power of Attorney for signing Tender document and authorization for executing the power of Attorney.
(iv) Certificate(s) showing fulfillment of the eligibility criteria(s) stated in Clause-4 of Section-1 the Detailed NIT.
(v) Integrity Pact in Performa duly filled and signed.
(vi) Clause by clause compliance as per clause 11.2 of Section-4A
(vii) Bidder’s Profile & Questionnaire duly filled & signed.
(viii) Non-Relation Certificate duly filled & signed.
(ix) Undertaking & declaration duly filled & signed
(x) Documents stated in clause 10 of Section-4 Part A.
(xi) Electronic Form- Technical duly filled and signed.
Note 2: 
In case the bidder is unable to upload any of the documents listed above, he may submit the same physically. However EMD & cost of tender document will be submitted in original in physical form.
b)  
Financial envelope shall contain: 

i)
Electronic Form- financial along with Price Schedule with all relevant bid annexure 
5. The following documents are required to be submitted offline (i.e. offline submissions) to DM (MMT), BSNL, C.O. 2nd Floor, Bharat Sanchar Bhawan, Janpath, New Delhi-110001 on or before the date & time of submission of bids in a sealed envelope.

The envelope shall bear the tender number, name of work and the phrase: “Do Not Open Before (due date & time of opening of tender).

i)  
EMD – Bid security (original copy)

ii) 
DD/ Banker’s cheque of Tender fee 

iii) 
Power of Attorney in accordance with clause 14.3 of section 4 Part A and authorization for executing the power of Attorney.

iv)  
Integrity Pact 

6. Payment Terms:
Payment shall be made in Indian Rupees only.  The schedule of payment shall be as follows on the total PO value excluding AMC:
6.1 80% after supply of all the equipment/ materials at the BSNL Consignee Stores against the purchase order conditions.
6.2 20% after completion of warranty period of two years.
7. Delivery Schedule:
7.1 The delivery of the goods and documents shall be completed by the Supplier within 5 months from the date of issue of Purchase Order (PO) and supplier shall follow delivery schedule as given below:
1st month
: 
Lead time for preparation for successful bidder 
2nd month
:
25%
3rd month  
:
25%

4th month 
:
25% 

5th month 
:
25% 
7.2 In case L-2 and / or MSE quantity is placed on L-1 bidder then the lead period shall be 2 months from the date of issue of L-2 and / or MSE quantity PO on L-1 bidder and as per the delivery schedule specified below: 
First 2 months
: 
Lead time for preparation for L-1 bidder 
3rd month  
:
25%

4th month 
:
25% 

5th month 
:
25% 
6th month
:
25%
7.3 However actual delivery schedule will be as given in Purchase Order (PO). 
7.4 The Purchase order is liable to be short closed at the end of the scheduled delivery period with the accepted supplies. No supplies shall be made or production be continued in anticipation of extension of delivery date. 

7.5 The delivery schedule shall start simultaneously for all the POs issued to the bidder.

7.6 The Purchase Order issued on MSE will be based upon its monthly turnover and / or the quantity stated in the questionnaire of the tender during bid submission.
SECTION 3
SCOPE OF WORK & TECHNICAL SPECIFIACTIONS
1. INTRODUCTION
1.1 The Functional requirements to be fulfilled by the Bidders in terms of the functional  &  technical  specifications  of  the  ADSL2+  CPE’s,  the  services required to be supported etc. is detailed in this section.
1.2 ADSL2+ CPE shall provide the services as per Clause 12 of this section. The ADSL2+ CPE’s (Subscriber Units) are provided at the subscribers Premises to  access  the  Broadband  services  as  well  as  originate  and  receive  the telephone calls over the same pair of copper wire simultaneously. Subscriber Units shall be connected via a  pair of copper wire to DSLAM at Service Provider Premises and to Telephone instrument and PC via RJ11 and RJ-45 Interfaces respectively.
2. INTERFACE REQUIREMENTS
2.1 The offered ADSL2+ CPE’s shall have interfaces as given below:
a) Line interface (Towards DSLAM): This interface is used to connect the 2-wire line from the DSLAM over the copper network of BSNL.
b) Telephone Interface: For connecting Telephone instrument in the splitter.
c) Data interface (For connecting the PC)
2.1 SPECIFICATIONS FOR THE LINE INTERFACE
a) The line shall support DSL standards as per Clause 4 of this section.
b) The DSL line interface shall be 2-wire interface as TEC standard S/INT-2W/ 02. May 2001 and shall be provided over RJ11 for providing DSL over POTS.
c) The impedance of the line interface shall be 600Ω. The insulation resistance among the pairs and with respect to the earth shall not be less than 5 MΩ.
2.2 SPECIFICATIONS FOR THE TELEPHONE INTERFACE
a) The subscriber unit shall provide a telephone interface over RJ-11 connector. Telephone interface shall be provided in splitter.
b) The maximum loop current drawn from exchange shall be less than 60 mA as per Clause 3.2.1.3 of TEC GR No. LLT 01/06 Vol. I.
c) The ringing voltage generated/detected at the ADSL2+ CPE’s shall at least be 40 V rms with frequency as 25±3Hz & ringer cadence as 0.4 sec. ON, 0.2 sec. OFF, 0.4sec.ON, 0.2 sec. OFF. The subscriber unit shall be able to reproduce different ringing cadence to differentiate the calls i.e. Local/ NSD/ ISD.
d) The metering pulse after passing through DSLAM shall be available at the interface with frequency 16KHz±1%. The distortion shall not be more than 10% and the level shall be minimum 500 mV rms ±10%. The interface shall work independent of polarity reversal.
e) The line impedance shall be 600Ω with the transmission characteristics as per ITU-T Rec. G992.3.
f) It shall be possible to call using a decadic dialing and DTMF dialing.
g) The PSTN supplementary services as defined in TEC standard S/ISN-01 and S/ASF-01 shall be passed transparently to the Telephone interface.
h) The ADSL2+ CPE shall not pose any hindrance to the subscriber line testing from the PSTN Central Office exchange.
2.3 SPECIFICATIONS  FOR  DATA  INTERFACE:  The  Subscriber  unit  shall support  following interfaces. These interfaces are used for connecting the Data terminal like the PC or Set Top Box etc.
a) 10/100 Base T Ethernet interface as per IEEE 802.3 over RJ-45 connector.
b) The details of no. of interfaces required for the Type-W2 ADSL2+ CPE’s shall be as follows:
	S. No
	Data Interface
	Requirement

	1
	USB Device Port
	NIL

	2
	USB Host Port
	NIL

	3
	Ethernet Port
	4

	4
	Wi-Fi
	YES

	5
	FxS Port for VoIP
	NIL

	6
	FxO Port VoIP
	NIL


2.4 Standard Splitter functionality shall be provided with every ADSL2+ CPE as a separate unit. Splitter shall have the Low Pass Filter Characteristics for the voice interface and High Pass Filter Characteristics for the Data interface
3. General Features & functionalities
3.1 The ADSL2+ CPE shall have protection mechanism for Over-voltage and
over-current on the line interface as per ITU-T Rec. K.21.
3.2 Power Supply:
a) The ADSL2+ CPE’s shall be powered from 150 – 270 V AC, at 50±2  Hz frequency. Suitable AC adapter shall be supplied with every ADSL2+ CPE. Adaptor shall be  FR4 grade of PCB.
b) The AC Adapter shall be SMPS Type.
c) The voice communication services (POTS) shall not be affected even in case of power failure to the Subscriber unit.
3.3 The unit configuration shall be either through console or web console without requirement of any s/w loading done externally.
3.4 The ADSL2+ CPE’s shall be compatible with commercially available client software in Windows / Linux for Ethernet interface.
3.5 The ADSL2+ CPE’s shall support transparent transport of 16 KHz metering pulse towards the subscriber.
3.6 ADSL2+ CPE’s shall have unique bar code identification and unique serial number.
4. DSL Standards
4.1 The ADSL2+ CPE’s shall comply with the DSL standards as given below:
a) ITU-T G992.1 along with Annex-A Asymmetric digital subscriber line (ADSL) transceivers. (G.DMT)
b) ITU-T G992.3  along with  Annexure-A, Annex L (ADSL2) (Reach Extended), Annexure-M
c) ITU-T G992.5 along with  Annex A  and M (ADSL2+)
d) The ADSL2+  CPE’s  shall  be  backward  compatible to  ITU-T  G992.1  and G992.3.  They shall be able to inter operate with ITU-T G992.1 & G992.3 based ports on the DSLAM side.
5. Protocol Support:
5.1 The following protocols shall be supported:
a) Payload Encapsulation
b) RFC 2516, PPPoE (PPP over Ethernet).
c) Support 
8 PVCs /services: It shall be possible to map 8 PVCs to eight services  with  different  levels  of  prioritization  (upto  four)  for  the  different service types.
d) ADSL2+ CPE’s shall support simultaneous working of Internet and BBVPN.
e) Bridging: IEEE 802.1D Transparent Bridging
f) RFC 2684 Bridged
g) RFC 2684 Routed.
h) DHCP server  &  relay with  option  60  for  IPv4 address  management.  (An application scenario is provision for supporting at least two DHCP pools for different  IP  domains  &  provision  to  configure  specific  clients  to  get  IP addresses in specified pools) [Typically for IPTV Application]
i) HTTP / XML for firmware upgrade and configuration.
j) Web Configuration
k) IEEE 802.1p bit marking based upon service.
l) NAT/PAT — RFC 1631
5.2 IGMP Support
a) IGMP v1/v2 as per RFC 1112, RFC 2236
b) IGMP v1/v2 snooping support, to send multicast traffic only to valid Ethernet LAN ports
5.3 ATM Attributes & functionalities
a) The following ATM functionalities shall be supported by the ADSL2+ CPE’s.
b) AAL5 over ATM as per RFC2684
c) OAM F5 loop-back.
d) Traffic Classes support of UBR, CBR, VBR-nrt and VBR-rt
e) VPI range (0-255) and VCI range (32-4095)
f) Subscriber unit shall provide necessary loop-back for pre-qualification testing from the DSLAM/ eMS/NMS like OAM f5 ping and DELT.
5.4 Firewall Features
a) IP Based Packet Filtering for incoming/outgoing packets for the following:
· Source IP Address
· Destination IP address 
· Source Layer 4  port

· Destination layer 4 ports

· Source MAC address filtering 

· Stateful Packet Inspection

b) The ADSL2+ CPE’s should be able to route traffic from WAN side to any PC on  the  LAN  side  (Pass  through/  Open/redirection).  The  ADSL2+  CPE’s should also be able to forward WAN traffic coming for a particular TCP/UDP port to a different TCP/UDP port on the LAN side (port mapping) through NAT configuration.
c) IPSec, L2TP and PPTP pass through i.e. Virtual Private Network Features.
d) DMZ support
5.5 Additional Protocol support Requires:
a) Routing: TCP/IP with RIP1, RIP2 or static IP routing. (The ADSL2+ CPE’s shall support all the Protocols but shall be user configurable) 
b) DNS Relay
c) IP filtering and MAC filtering
d) NAT with Application Layer Gateways ALGs. The minimum required ALG’s are FTP, IPSEC, PPTP, SIP, H.323 and RTSP.
6. WLAN Interface
6.1 The Wi-Fi Port shall support 802.11 b/g or better. 
6.2 WLAN interface access control features as follows:
a) 802.1x using PEAP, EAP-TLS, EAP-TTLS authentication as per DoT Security requirements. (RFC 3580, 3579, 3748, 2716 and 4017)
b) WPA and WPA2
c) WEP 64bits and 128bits support
d) MAC Address authentication
e) RADIUS based user authentication with MS-EAP & CHAP
6.3 WLAN  Transceiver  performance  requirement  (with  WPA2  enabled,  >=  1 station) shall be as follows
	Trans Power
	As per IEEE 802.11 b/g specifications

	Error 
Vector Measurement
	As per IEEE 802.11 b/g specifications

	Receiver Sensitivity
	As per IEEE 802.11 b/g specifications

	Ethernet to WLAN Packet Transfer Rate
	1700  frames  per  second  at  1518B (max power, max air rate)

	WLAN to Ethernet Packet Transfer Rate
	1700  frames  per  second  at  1518B (max air rate)


6. DSL Data Transfer Performance
6.1 The  ADSL2+  CPE’s  shall  work  satisfactorily  without  any  degradation  in performance and without using any repeater/regenerator over a distance for various  access speeds for 0.5 mm copper pair of PIJF cable as per TEC specifications GR/CUG-01/03 Aug. 2003 under lab.
6.2 The test conditions is indicated in the Table below:
	Downstream bit rate
(Mbps)
	Distance (Km)

	24
	1

	16
	2

	10
	3

	6
	4

	2
	5

	1
	6


6.3 The Ethernet to DSL bridged traffic performance of the ADSL2+ CPE’s shall confirm to DSL forum TR-100 specifications.
7. IPV6 support
7.1 The  ADSL2+  CPE’s  shall support  the  IPV6  functionalities  detailed  in  the following  clauses.  Moreover,  a  certificate  shall  be  given  by  the  chipset vendors and the bidder that the ADSL2+ CPE’s will be provided with the any additional  IPv6  support   necessary  (in  addition  to  the  below  mentioned clauses)  whenever  BSNL  upgrades  the network. i.e. at  the time  of  IPV6 migration (within the supply/warranty/AMC period) any additional upgradation of Software/firmware required  for IPv6 implementation shall be supplied by the CPE vendor free of cost to BSNL.
7.2 The ADSL2+ CPE’s shall support IPv6 specifications as per RFC 2460
7.3 The IPv6 Addressing architecture supported shall be as per RFC 2373
7.4 The following neighbor discovery functionality as per RFC 2461 shall be supported
a) Sending unsolicited router advertisements
b) Responding to router solicitations
c) Sending redirect messages
d) Receiving router advertisements
7.5 The following ICMPv6 functionality as per RFC 2463 shall be supported
a) Receiving and generating ICMP error messages (Destination unreachable, packet too big, Time exceeded, Parameter problem)
b) Receiving and generating echo requests (Ping)
c) Neighbour discovery / Route discovery
d) Neighbour discovery address resolution
e) Multicast listener discovery
7.6 Path MTU discovery for IPv6 as per RFC 1981
7.7 The ADSL2+ CPE’s must support IPv6 stateful address auto configuration for
WAN side interface as per
a) DHCP for IPv6 as per RFC 3315
b) IPv6 over PPP as per RFC 2472
7.8 The ADSL2+ CPE’s must support following router functionality specified in IPv6 stateless Address auto configuration as per RFC 2462
a) Address Prefix Advertisement
b) Duplicate Address Detection
7.9 ADSL2+ CPE’s shall support RFC 3633 IPv6 prefix options as in DS Lite standards for DHCPv6 in order to acquire the IPv6 prefix from DHCP server on the WAN side and must support the delegation of this prefix on the LAN side
7.10 The ADSL2+ CPE’s shall be capable of acquiring the DNS configuration from
DHCP server on the WAN side as per RFC 3646

7.11 The 
ADSL2+ 
CPE’s 
must   support 
DNS 
forwarder  functionality 
with appropriate extensions as specified in RFC 1886
7.12 The   ADSL2+  CPE’s   must   support   address   resolution   and   Neighbour unreachability detection as per RFC 2461
7.13 The ADSL2+ CPE’s shall support tunnelling requirements as per
a) Transition Mechanisms for IPv6 hosts and Routers as per RFC 4213

b) IPv6  to  IPv4  tunnelling  mechanism  as  per  RFC5569  IPv6  rapid deployment on IPv4 infrastructures (6-RD)

c) IPv4 to IPv6 tunnelling mechanism using Dual-Stack Lite (DS Lite) as per draft-ietf-software-dual-stack-lite-08

7.14 IPv6 server and agent functions:
a) IPv6 Telnet Server function 

b) IPv6 TFTP Server function 

c) IPv6 Web Server function

7.15 MLD  (V1)  snooping  function:  Shall  support  the  MLD  snooping  function specified in RFC 4541 (IGMP and MLD Snooping Switches Considerations). The number of supported concurrent IPv6 multicast groups shall be at least.
7.16 Shall support the IPv6 Routing function and be certificated by IPv6 Ready Logo Phase II Core for Router.
7.17 MLD (V1) proxy function: Shall support the MLD proxy function specified in IETF RFC IGMP/MLD-Based Multicast Forwarding ("IGMP/MLD Proxying").
7.18 Shall support the following IPv6 security functions:
a) RFC 4890 (Recommendations for Filtering ICMPv6 Messages in Firewalls).
b) RFC 2827 (Network Ingress Filtering: Defeating Denial of Service Attacks which employs IP Source Address Spoofing).
8. Quality of Service:
8.1 The ADSL2+ CPE’s should support UBR, CBR, VBR-rt, VBR-nrt PVC types
8.2 Per VC queuing, separate priority queues for ATM classes of service
8.3 The ADSL2+ CPE’s shall support IP QOS framework as per following RFC’s
a) Classification, Policing, Marking and shaping for differential Services as per RFC 2475
b) Definition of Differential Services Field (DS) in the IPv4 and IPv6 Headers as per RFC 2474
c) Assured Forwarding PHB (Per Hop Behavior) Group as per RFC 2597
d) Expedited Forwarding PHB as per RFC 3246
8.4 ADSL2+ CPE’s shall support Interface based marking for eg. The voice traffic shall be marked with 802.1p bit and DSCP Bits
8.5 The  ADSL2+  CPE’s  shall  support  any  one  of  the  following  scheduling algorithm
a) Priority scheduling

b) WRR

c) WFQ

8.6 In case of congestion, the ADSL2+ CPE’s must not resort to tail dropping of packets.  One  of  the  following  algorithm  or  alternate  congestion  control mechanism shall be supported for dropping of packets
a) RED (Random Early Detection)

b) WRED (Weighted RED)

8.7 The  ADSL2+  CPE’s  shall  support  Seamless  Rate  Adaptation  (SRA)  for seamlessly adapting the data rate in real time based on line conditions like Cross Talk etc.
8.8 Service Discrimination and Quality of Service
a) Prioritize and insure high priority application like IPTV, VoIP etc suffers no packet drops or large jitter / latency with high throughput -> enabling value- added services for end-users
9. Noise Protection
9.1 The ADSL2+ CPE’s receiver shall have enhanced Immune Noise Protection (INP). Higher Impulse Noise Protection (INP >=4) in presence of White Noise at data rates >= 14.455 Mbps as per ITU-T G.992.5 (0 loop, ADSL2+ mode).
9.2 The ADSL2+ CPE’s shall have the BITSWAP enabled (G.992.5 mandatory items) to improve robustness against time-varying crosstalk noise & RFI
10. Diagnostics & Visual Status Indicators
10.1 Built-in Diagnostic Function
10.2 Monitor for Line speed (US/DS), Attenuation, Noise margin etc
10.3 Alarm indication: Type-W2 ADSL2+ CPE’s shall have provision of alarm/indication for following
	
	Requirement

	Power supply indication
	YES

	DSL Line active/ fail
	YES

	Internet
	YES

	LAN (Ethernet) active
	YES

	Wi-Fi
	YES


11. SERVICES TO BE SUPPORTED:
11.1 The Following Services shall be supported. The TESC shall be limited to the services available in the BSNL network and certificates shall be given for the rest which can be tested on a later date when the service is launched. Some of these services require configuration of the CPE whereas for some services CPE would be transparent.
a) Basic Internet Access Service (controlled and uncontrolled): speed ranging from 256 kbps to 24 Mbps
b) TV over IP Service
c) Video on Demand Service (VoD)
d) Audio on Demand Service
e) Bandwidth on Demand
f) Point to point and point to multi point Video Conferencing
g) Voice and Video Telephony over IP
h) Interactive gaming
i) Layer 3 VPN as per RFC 2457 bis/ Layer 2 VPN Service
j) VPN on broadband
k) Dial up VPN Service
12. MANAGEMENT OF ADSL2+ CPE’s: 
Management Features & functionalities
a) Web based configuration shall be possible locally through the PC connected through the Ethernet ports.
b) Firmware upgrade of the ADSL2+ CPE’s
c) Configuration Reset of the ADSL2+ CPE’s 
d) Remote reboot of the ADSL2+ CPE’s
e) Configuration of the PPP interface of the ADSL2+ CPE’s 
f) Ping diagnostics
g) Wireless configuration
h) ACS URL configuration
13. ITEMS  TO  BE  SUPPLIED:  Following  items  shall  be  supplied  with  each ADSL2+ CPE
	Item
	Length
	Quantity

	RJ11 Cable
	3 mtr
	2

	RJ 45 (Ethernet) cat 5e cable
	2 mtr
	1

	AC Power adapter
	1.5 mtr
	1

	Splitter
	
	1

	Installation CD with User Manual
	
	1

	Warranty Card
	
	1


13.1 BSNL logo shall be printed on the ADSL2+ CPE’s as well as the packing boxes as per BSNL’s design.

13.2 Installation 
CD 
for 
popular 
operating 
systems like Window 98/2000/XP/Higher and Linux is required.

SECTION – 4 PART A 
GENERAL INSTRUCTION TO BIDDERS
1. DEFINITIONS:
(a)     "The Purchaser" means the Bharat Sanchar Nigam Ltd. (BSNL), New Delhi

(b) 
"The Bidder" means the individual or firm who participates in this tender and submits its bid.

(c)  
"The Supplier" or “The Vendor” means the individual or firm supplying the goods under the contract.

(d)  
 
"The Goods" means all the equipment, machinery, and/or other materials which the Supplier is required to supply to the Purchaser under the contract.

(e)   
"The Advance Purchase Order" or “Letter of Intent” means the intention of Purchaser to place the Purchase Order on the bidder.

(f)    "The Purchase Order" means the order placed by the Purchaser on the Supplier signed by the Purchaser including all attachments and appendices thereto and all documents incorporated by reference therein. The purchase order shall be deemed as "Contract" appearing in the document.

(g)    "The Contract Price" means the price payable to the Supplier under the purchase order for the full and proper performance of its contractual obligations.

 (h)  "Validation" is a process of testing the equipment as per the Generic Requirements in the specifications for use in BSNL network.  Validation is carried out in simulated field environment and includes stability, reliability and environmental tests.

 (i)    "Telecom Service Provider" means any Telecom operator in India, who is licensed by the Department of Telecommunications (DOT), Government of India to provide telecom services to the general public or to the other DOT licensed Telecom operators. "Telecom Service Provider" also refers to any Telecom operator in other countries providing telecom services to general public of that country or to other telecom operators of the same country. 

  (j)   
“Successful Bidder(s)” means the bidder(s) to whom work in this tender is awarded.

2. ELIGIBLITY CONDITIONS
Kindly refer to clause 4 of Section – 1 i.e. Detailed NIT
3. COST OF BIDDING
The bidder shall bear all costs associated with the preparation and submission of the bid. The Purchaser will, in no case, be responsible or liable for these costs, regardless of the conduct or outcome of the bidding process.
4. DOCUMENTS REQUIRED
4.1 The goods required to be supplied, bidding procedures and contract terms and conditions are prescribed in the Bid documents. The contents of the bid documents are specified in the covering letter.
4.2 The  Bidder  is  expected  to  examine  all  instructions,  forms,  terms  and specifications  in  the  Bid  Documents.  Failure  to  furnish  all  information required  as  per  the  Bid  Documents  or  submission  of  the  bids  not substantially responsive to the Bid Documents in every respect will be at the bidder’s risk and may result in rejection of the bid.
5. CLARIFICATION OF BID DOCUMENTS
5.1 A prospective bidder, requiring any clarification on the Bid Documents shall notify
the
Purchaser 
by 
Email 
to 
: srvatsabsnl@gmail.com &  agmmt_co@rediffmail.com and  by Post/  FAX at  the Purchaser’s  mailing address/FAX no. indicated in the invitation of Bid. Queries submitted by any other  means shall not be entertained. The Purchaser shall respond to any request for the clarification of the Bid Documents, which it receives not later than __________. This date shall supersede over the last date for receipt of queries appearing on the E-tender portal. This date shall prevail over the last date for receipt of queries  appearing in Tender/NIT on the E-tender portal. Copies of the query (without identifying the source) and clarifications by the Purchaser  shall  be  communicated  by  means  of  addenda  on  E-tender portal to all the prospective bidders who  have officially downloaded the bid documents and also as clarifications on BSNL website.
5.2 Any clarification issued by BSNL in response to query raised by prospective bidders shall form an integral part of bid documents and it may amount to an amendment of relevant clauses of the bid documents.
5.3 The format in which the clarifications are to be sent via E-mail (in MS-Xl sheets only) and FAX is
	S.No.
	Section
	Clause
	Brief Description ofthe clause
	Ref Page
no. in bid
	Comments
of Bidder

	
	
	
	
	
	


6. AMENDMENT OF BID DOCUMENTS
6.1 The Purchaser may, for any reason, whether at its own initiative or in response to a clarification requested by a prospective bidder, may modify bid documents by amendments prior to the date of submission of Bids with due notification to prospective bidders.
6.2 The amendments shall be notified in writing by FAX or Email or by Addendum through e-tendering portal ( for tenders invited through e-tendering process)to all prospective bidders on the address intimated at the time of purchase of the bid document from the purchaser and these amendments will be binding on them.
6.3 In order to afford prospective bidders a reasonable time to take the amendment into account in preparing their bids, the purchaser may, at its discretion, extend the deadline for the submission of bids suitably.
7. DOCUMENTS COMPRISING THE BID
The bid prepared by the bidder shall ensure availability of the following components:
(a) 
Documentary evidence establishing that the bidder is eligible to bid and is qualified to perform the contract if its bid is accepted in accordance with the clause 2 & 10.

(b)
Bid Security furnished in accordance with clause 12.

(c) 
A Clause by Clause compliance as per clause 11.2 (c)

(d) 
A Bid form and price schedule completed in accordance with clause 8 & 9.

8. BID FORM
8.1 The  bidder  shall  complete  the  bid  form  and  appropriate  Price  Schedule furnished  in the Bid Documents, indicating the goods to be supplied, brief description of the goods, quantity and prices as per Section 9 Part-I & Part- II.
9. BID PRICES
9.1 The bidder shall give the total composite price inclusive of all Levies & Taxes i.e. Sales Tax & Excise,  packing, forwarding, freight and insurance etc. but excluding  Octroi/Entry Tax which will be paid extra as per actual, wherever applicable.  The basic unit price and all other components of the price need to be individually indicated  against the goods it proposes to supply under the contract as per the price schedule given in Section IX.  Prices of incidental services should also be quoted. The offer shall be firm in Indian Rupees. No Foreign exchange will be made available by the purchaser.
9.2 Prices  indicated  in  the  Price  Schedule  shall  be  entered  in  the  following manner :
i. 
The Basic Unit price (Ex-Factory Price) of the goods,  Excise duty, Sales  Tax, 
Freight, 
Forwarding, 
Packing,  Insurance and any other Levies/Charges already paid or payable by the supplier shall be quoted separately item wise.
ii. 
The supplier shall quote as per price schedule given in Section IX Part-II for all the items given in schedule of requirement.
9.3 A bid submitted with an adjustable price quotation will be treated as non - responsive and rejected.
9.4 The prices quoted by the bidder shall be in sufficient detail to enable the Purchaser to arrive at the price of equipment/system offered.
9.5 “DISCOUNT, if any, offered by the bidders shall not be considered unless specifically indicated in the price schedule.  Bidders desiring to offer discount shall  therefore  modify  their  offers  suitably  while  quoting  and  shall  quote clearly net  price taking all such factors like Discount, free supply, etc, into account”.
9.6 The price approved by BSNL for procurement will be inclusive of Levies and Taxes, packing, forwarding, freight and insurance as mentioned in Clause 9.1 subject to other terms and condition as stipulated in Clause 22.2 of Section – 4 Part A.
9.7 The freight by sea for transportation of equipment/Stores from the nearest port in the main land to Andaman & Nicobar Islands will be reimbursed to the supplier at the  concessional rates levied by Ministry of Water and Surface Transport on production of proof.
10. DOCUMENTS 
ESTABLISHING 
BIDDER’S 
ELIGIBILITY AND QUALIFICATION
10.1 The bidder shall furnish, as part of the bid documents establishing the bidder's eligibility, the following documents or whichever is required as per terms and conditions of Bid Documents.
a) Valid MSE Certificate, if applicable. In case the ownership of such MSE Entrepreneurs happens to be from SC/ST category, proof in this regard also need to be submitted.
b) Type Approval Certificate given by Telecom Engineering Centre (TEC)/ TSEC issued by the Quality Assurance Circle of BSNL or proof of having applied for TSEC (Copy of Form QF 103 be attached).
c) Inspection Certificate issued by BSNL (QA) for execution of educational/ Commercial Order.
d) Additional documents to establish the eligibility and qualification of bidder as specified in Section-I and Section-4 Part B.
e) Power of Attorney as per clause 14.3 (a) and (d) and authorization for executing the power of Attorney as per clause 14.3 (b) or (c).
f) Documentary proof of applicable rate of ED/ CD/ Sales Tax/ VAT /Service Tax.
g) Undertaking duly signed by bidder and its technology provider stating that both  of them shall be liable for due performance of the contract jointly and severally, if applicable. In case the bidder and its technology provider are same then an undertaking shall be submitted by bidder.
h) Transfer   of   Technology   agreement   between   the   bidder   and   the technology provider if applicable.
i) Certificates from all Directors of the bidder stating that none of their near relatives are working in BSNL in accordance with clause 34.
j) Certificate of incorporation.
k) Article or Memorandum of Association or partnership deed or proprietorship deed as the case may be.
l) List of all Directors including their name(s), Director Identification Number(s) (DIN) and address (es) along with contact telephone numbers of office and residence.
m) Registration certificate from State Director of Industries or from Secretariat for Industrial Assistance (SIA), Ministry of Industries, Government of India.
n) Approval from Reserve Bank of India / SIA in case of foreign collaboration.
Note 1:  Documents at S. No 10.1(g), (k), (l), (m) are applicable in case of tenders with estimated cost more than Rs 1 Crore.

10.2 Documentary evidence for financial and technical capability
a)
The bidder shall furnish audited Annual Report and /or a certificate from its bankers to assess its solvency/financial capability.

b) 
The bidder shall furnish documentary evidence about technical and production capability necessary to perform the contract.

10.3 In order to enable the Purchaser to assess the proven-ness of the system offered, the bidder   shall provide documentary evidence regarding the system being offered by him.
10.4 The offered product has to be type approved. For this purpose, the supplier shall submit a sample type for evaluation. The sample would be evaluated for its ability to meet the technical specifications, manufacturability, reliability, testability, ease of installation, maintainability etc. Necessary documents to substantiate these attributes will have to be submitted at the time of application for approval by the supplier for obtaining type approval. Or In case goods offered have already been type approved/ validated by the Purchaser, documentary evidence to this effect shall be submitted by the bidder.
10.5 A signed undertaking from Authorized Signatory of the bidder that shall certify that all components/ parts/ assembly/ software used in the ADSL2+ CPEs shall be original, new components/ parts/ assembly/ software and that no refurbished/ duplicate/ second hand components/ parts/ assembly/ software are being used or shall be used.
10.6 For supply of any software i.e. operating system or any applications software the bidder should submit a Certificate Of Authenticity (COA), signed by Authorized Signatory stating that all Software supplied are authentic and legal copy is/ are being supplied.
10.7 Documentary evidence/ Declaration to the effect that the type of software to be utilized in the system/ equipment i.e. Packaged/ Canned OR Customized shall be furnished by the bidder. In case of Packaged/ Canned, the portion of value which represents consideration paid or payable for transfer of right to use such goods subject to provisions laid down in Central Excise/Custom Notifications”.
11. DOCUMENTS 
ESTABLISHING 
GOOD’S 
CONFORMITY TO BID DOCUMENTS
11.1 Pursuant to clause 7, the bidder shall furnish, as part of his bid, documents establishing the conformity of his bid to the Bid Documents of all goods and services which he proposes to supply under the contract.
11.2 The documentary evidences of the “goods and services” conformity to the Bid Documents, may be, in the form of literature, drawings, data etc. and the bidder shall furnish :
(a) 
a detailed description of goods with essential technical and performance characteristics;

(b) 
a list, giving full particulars including available sources and current prices of all spare parts, special tools, etc., necessary for the proper and continuous functioning
of
the
goods 
for 
a 
period 
of three 
years 
following commencement of use of the goods by the purchaser,  and

(c) 
a clause-by-clause compliance on the purchaser’s Technical Specifications and  Commercial  Conditions  demonstrating substantial responsiveness  to the  Technical  Specifications(Section-3)  and  Commercial  Conditions.  In case  of  deviations,  a  statement  of  the  deviations  and  exception  to  the provision of the Technical  Specifications and Commercial Conditions shall be given by the bidder. A bid  without clause-by-clause compliance of the Technical Specifications  (Section-3),  Commercial  Conditions  (Section-5Part A) and Special Conditions (Section -5part B) shall not be considered.
11.3 For the purpose of  compliance to be furnished pursuant to the clause 11.2(c) above, the bidder shall note that the standards for the workmanship, material and  equipment  and  reference to  the brand names  or catalogue number, designated by the Purchaser in its Technical specifications are intended to be descriptive only and not restrictive.
12. BID SECURITY / EMD

The bidder shall furnish, as part of its bid, a bid security as mentioned in Section-1(DNIT).

12.1 The MSE bidders are exempted from payment of bid security:
a)
A proof regarding valid registration with body specified by Ministry of Micro, Small & Medium Enterprise for the tendered items will have to be attached alongwith the bid.

b)
The enlistment certificate issued by MSME should be valid on the date of opening of tender.

c)
MSE unit is required to submit its monthly delivery schedule.

d)   
If a vender registered with body specified by Ministry of Micro, Small & Medium Enterprise claiming concessional benefits is awarded work by BSNL and subsequently fails to obey any of the contractual obligations, he will be debarred from any further work/ contract by BSNL for one year from the date of issue of such order.  

12.2 The bid security is required to protect the purchaser against the risk of bidder's conduct, which would warrant the forfeiture of bid security pursuant to Para 12.6.
12.3 A bid not secured in accordance with Para 12.1 & 12.2 shall be rejected by the Purchaser being non-responsive at the bid opening stage and archived unopened on e-tender portal for e-tenders and returned to the bidder unopened(for manual bidding process)
12.4 The bid security of the unsuccessful bidder will be discharged/ returned as promptly as possible and within 30 days of finalization of the tender or expiry of the period of the bid validity period prescribed by the purchaser pursuant to clause 13.
12.5 The successful bidder's bid security will be discharged upon  the bidder's     acceptance of the advance purchase order satisfactorily in accordance with clause 27 and furnishing the performance security, except in case of L-1 bidder, whose EMBG/EMD shall be released only after the finalization of ordering of complete tendered quantity in pursuance to clause no. 24.4 & 27.3 of this section..
12.6 The bid security may be forfeited:
a)
If the bidder withdraws or amends its bid or impairs or derogates from the bid in any respect during the period of bid validity specified by the bidder in the bid form or extended subsequently; or

 b) 
In the case of successful bidder, if the bidder fails to sign the contract in accordance with clause 28;

(c) The front bidder shall submit an irrevocable undertaking in non-judicial    stamp paper of appropriate value duly signed by it and its technology/ consortium partner stating that both of them i.e. the front bidder and its technology/ consortium partner shall be liable for due performance of the contract jointly and severally, failing which both of them shall be liable to be barred from participating in future tenders/EOIs/ RFPs of BSNL for a period of two years.

13. PERIOD  OF  VALIDITY  OF  BIDS
13.1 Bid shall remain valid for period specified in clause 2 of tender information (Section-2) from the date of opening of bids prescribed by the purchaser.  A bid valid for a shorter period shall be rejected by the purchaser being non-responsive.
13.2 In exceptional circumstances, the purchaser may request the consent of the bidder  for  an extension to the period of bid validity. The request and the response  thereto shall be made in writing. The bid security provided under clause 12 shall also be suitably extended. The bidder may refuse the request without forfeiting his bid security. A bidder accepting the request and granting extension will not be permitted to modify his bid.
14. FORMAT AND  SIGNING  OF  BID
14.1 The bidder shall submit his bid, online, complying all eligibility conditions, other terms and conditions of tender document to be read along with the clarifications and amendments issued in this respect. All the documents must be authenticated, using Digital Signature, by the authorized person. The letter of authorization shall be indicated by written power-of-attorney accompanying the bid.
Note:-The Purchaser may ask the bidder(s) to supply, besides original bid, additional copy of bids as required by him.

14.2 The bid shall contain no interlineations, erasures or overwriting except as            necessary to correct errors made by the bidder in which case such corrections shall be signed by the person or persons signing the bid. All pages of the original bid, except for un-amended printed literatures, shall be digitally signed by the person or persons signing the bid.
14.3 Power of Attorney
(a) 
The power of Attorney should be submitted and executed on the non-judicial stamp paper of appropriate value as prevailing in the concerned states(s) and the same be attested by a Notary public or registered before Sub-registrar of the state(s) concerned. 

(b)
The power of Attorney be executed by a person who has been authorized by the Board of Directors of the bidder in this regard, on behalf of the Company/ institution/ Body corporate.

(c)
In case of the bidder being a firm, the said Power of Attorney should be executed by all the partner(s) in favour of the said Attorney.

(d) 
Attestation of the specimen signatures of such authorized signatory of the bid by the Company’s/ firm’s bankers shall be furnished. Name, designation, Phone number, mobile number, email address and postal address of the authorized signatory shall be provided.
15. SEALING AND MARKING OF BIDS :
15.1 The bid should be submitted online using Two Envelope methodology. The first   envelope-  Technical  part  shall  consist  the  eligibility  requirements, technical specification and compliance to all terms and conditions of the bid document including clarifications addendums. The second envelope-financial part shall contain price schedule.
15.2 Venue of  Tender Opening: Specified in Clause 9 of Detailed Notice Inviting
Tender (Section-1)
16. SUBMISSION OF BIDS
16.1 Bids must  be submitted  Online  by the bidder as per instructions in section-4 part B not later than the specified date & time indicated in the covering letter.
16.2 The Purchaser may, at its discretion, extend this deadline for the submission of bids by amending the Bid Documents in accordance with clause 6 in which case all rights and obligations of the purchaser and bidders previously subject to the deadline will thereafter be subjected to the deadline as extended.
16.3 The  bidder  shall  submit  his  bid  offer  against  a  set  of  bid  documents purchased by him for all or some of the systems/equipment/packages as per requirement  of  the  Bid  Documents. 
He  may  include  alternate  offer,  if permissible as per the bid. 
However not more than one independent and complete offer shall be permitted from the bidder.
17. LATE BIDS
No bid shall be accepted online by the Electronic Tender System (ETS) after the  specified deadline for submission of bids prescribed by the purchaser pursuant to clause 16.
18. MODIFICATION AND WITHDRAWAL OF BIDS
18.1 The bidder may modify, revise or withdraw his bid after submission prior to the deadline prescribed for submission of bid.
18.2 The bidder’s modification, revision or withdrawal shall have to be online and digitally authenticated as per clause 15.
18.3 Subject to clause 20, no bid shall be allowed for modification subsequent to the deadline for submission of  bids.
19. OPENING OF BIDS BY PURCHASER
19.1 The purchaser shall open bids  online in the presence of bidders or their authorized representatives who chose to attend, at time specified in clause 9 of  DNIT  (Section-1)  on  due  date.  The  bidder’s  representatives,  who  are present, shall sign in an attendance register. Authority letter to this effect shall be submitted by the  bidders before they are allowed to participate in bid opening (A Format is given in Section -7(C)).
19.2 A maximum of two representatives of any bidder shall be authorized and permitted to attend the bid opening.
19.3 The  bidder’s  names,  Bid  prices,  modifications,  bid  withdrawals  and such other details as the purchaser, at its discretion, may consider appropriate will be announced at the time of opening.
19.4 The date fixed for opening of bids, if subsequently declared as holiday by the BSNL, the revised date of schedule will be notified.  However, in absence of such  notification,  the bids  will be opened on next  working day,  time and venue remaining unaltered.
20. CLARIFICATION OF BIDS
20.1 To assist in the examination, evaluation and comparison of bids, the purchaser may, at its discretion ask the bidder for the clarification of its bid. The request for the clarification and the response shall be in writing. However, no post bid clarification at the initiative of the bidder shall be entertained.
20.2 If any of the documents, required to be submitted along with the technical bid is found wanting, the offer is liable to be rejected at that stage. However the purchaser at its discretion may call for any clarification regarding the bid document within a stipulated time period. In case of non compliance to such queries, the bid will be out rightly rejected without entertaining further correspondence in this regard.
21. PRELIMINARY EVALUATION
21.1 Purchaser shall evaluate the bids to determine whether they are complete, whether   any  computational  errors  have  been  made,  whether  required sureties have  been  furnished, whether the documents have been properly signed and whether the bids are generally in order.
21.2 Arithmetical  errors  shall  be  rectified  on  the  following  basis.  If  there  is  a discrepancy  between  the  unit  price  and  total  price  that  is  obtained  by multiplying the unit price and quantity, the unit price shall prevail and the total price shall be corrected by the purchaser.  If there is a discrepancy between words and  figures, the amount in words shall prevail. If the supplier does not accept the correction of the errors, his bid shall be rejected.
21.3 Prior  to the detailed evaluation pursuant to clause 22, the Purchaser will determine the substantial responsiveness of each bid to the Bid Document.
21.4 For purposes of these clauses, a substantially responsive bid is one which confirms  to  all  the  terms  and  conditions  of  the  Bid  Documents  without material  deviations.  The purchaser’s determination of bid’s responsiveness shall be based on the contents of the bid itself without recourse to extrinsic evidence.
21.5 A bid,  determined as substantially non-responsive will be rejected by the purchaser and shall not subsequent to the bid opening be made responsive by the bidder by correction of the non-conformity.
21.6 The Purchaser may waive any minor infirmity or non-conformity or irregularity in a bid which doesn’t constitute a material deviation, provided such waiver doesn’t prejudice or effect the relative ranking of any bidder.
22. EVALUATION AND COMPARISON OF  SUBSTANTIALLY RESPONSIVE BIDS
22.1 The  Purchaser  shall  evaluate  in  detail  and  compare  the  bids  previously determined to be substantially responsive pursuant to clause 21.
22.2 The evaluation and comparison of responsive bids shall be done on the basis of  Net cost to BSNL on the prices of the goods offered inclusive of Duties and taxes  (but excluding CENVAT-able Duties & Taxes), Sales Tax, Packing, Forwarding, Freight and Insurance charges etc. as indicated in Col.
17 of the price schedule in the Section-9 Part I/II of the Bid-document. As stipulated in clause 9.1, Octroi/Entry Taxes are not to be included in the composite price and hence the same will not be considered for the purpose of evaluation and comparison of responsive bids. However, Octroi/Entry Taxes will be paid extra. as per actuals wherever applicable on production of proof of   payment/relevant  invoices/documents.  The  bidder  shall  be  informed regarding  base price given by BSNL at the time of reverse auction.  The discounted three years AMC prices shall be included. Assuming the financial bids are opened for ‘n’ number of bidders, then only lowest (n-1) number of bidders, subject to minimum of three shall be eligible to participate in the e- reverse auction.
(a) “Duties   &   Taxes   for   which   the   firm   has   to   furnish   Cenvatable Challans/Invoices will be indicated separately in the PO/APO.
(b) Vendors should furnish the correct E.D./Customs tariff Head in the price Schedule. If the credit for the Duties  and Taxes  under CENVAT Credit Rules, 2004 is found to be not admissible at any stage subsequently owing to wrong furnishing of Tariff Head, then the vendors will be liable to refund such non-admissible amount, if already paid, along with penalty if charged by the concerned authority.
(c) In case the Duties & Taxes which are non CENVAT-able as per the quotes indicated in the price schedule by the vendors and subsequently at any stage it is found that Credit for such Duties & Taxes is admissible as per CENVAT Credit Rules, 2004, then the vendors will be liable to refund the amount  equivalent  to such Duties  & Taxes if already paid to them. However,  the  purchaser  may  allow  the  supplier  to  submit  necessary documents  in  this  regard which  may enable the purchaser to avail  the CENVAT credit provided such credit is still available for the amount so paid as per CENVAT Credit Rules 2004.
(d) The  purchaser  reserves  the  right  to  ask  the  bidders  to  submit documentary
proof 
confirming 
the 
correct 
Tariff Head from 
the E.D./Customs  authority  where  the  Tariff  Head  furnished  against  the particular tendered item by different bidders differs from each other or the same is  found apparently not furnished in accordance with E.D./Customs Tariff notifications.
(e)  “If the supplier fails to furnish necessary supporting documents i.e. Excise/Customs  invoices  etc.  in  respect  of  the  Duties/taxes  which  are Cenvatable, the amount pertaining to such Duties/Taxes will be deducted from the payment due to the firm.”
23. CONTACTING THE PURCHASER
23.1 Subject to Clause 20, no bidder shall try to influence the Purchaser on any matter  relating to its bid, from the time of the bid opening till the time the contract is awarded.
23.2 Any effort by a bidder to modify his bid or influence the purchaser in the  purchaser’s  bid  evaluation,  bid  comparison  or  contract  award decision shall result in the rejection of the bid.
24. PLACEMENT OF ORDER
24.1 The Purchaser shall consider placement of orders for commercial supplies only on those eligible bidders whose offers have been found technically, commercially and financially acceptable and whose goods have been type approved/ validated by the purchaser. The Purchaser reserves the right to counter offer price(s) against price(s) quoted by any bidder.
24.2 The ordering price of any bidder shall not exceed the lowest evaluated package price.
24.3 The purchaser reserves the right for the placement of order of entire tendered quantity on the bidder with the lowest evaluated price.
24.4 In the event of L2 and so on bidders refusing to accept its package de rated to the price of L1 bidder, BSNL reserves the right to place the order for entire quantity to the L1 bidder. It is mandatory for the L1 bidder to accept such an offer (second APO) at evaluated L-1 price and shall perform the whole contract as envisaged in the tender document. The additional quantity, due to non-acceptance of respective quantity by L2 and/or MSE and so on bidders, as envisaged in clause 4 (Distribution  of Quantity) in section-5  Part B, shall be supplied by the L-1 bidder as part of whole contract.
25. PURCHASER’S RIGHT TO VARY QUANTITIES
a) BSNL reserves the right to increase or decrease up to 25% of the quantity of goods and services specified in the schedule of requirements without any change in the unit price or other terms and conditions at the time of award of contract. 
b) BSNL also reserves the right for placement of additional order or up to 50% of the additional quantities of goods and services contained in the running tender/ contract within a period of eighteen months from the date of acceptance of first APO in the tender at the same rate or a rate negotiated (downwardly) with the existing venders considering the reasonability of rates based on prevailing market conditions and the impact of reduction in duties and taxes etc and supplies to be obtained within delivery period scheduled afresh.
c) In exceptional situation where the requirement is of an emergent nature and it is necessary to ensure continued supplies from the existing venders, the purchaser reserves the right to place repeat order up to 100% of the quantities of goods and services contained in the running tender /contract within a period of twelve months from the date of acceptance of first  APO in the tender at the same rate or a rate negotiated (downwardly) with the existing venders considering the reasonability of rates based on prevailing market conditions and the impact of reduction in duties and taxes etc. Exceptional situation and emergent nature should be spelt out clearly detailing the justification as well as benefits accrued out of it and loss incurred in case this provision is not invoked and approved by the authority competent to accord administrative and financial approval for the procurement calculated on the basis of total procurement i.e. initial and proposed add-on quantity.
26. PURCHASER’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS
The Purchaser reserves the right to accept or reject any bid, and to annul the bidding  process and reject all bids, at any time prior to award of contract without assigning any reason whatsoever and without thereby incurring any liability to the affected bidder or bidders on the grounds of purchaser’s action.
27. ISSUE OF ADVANCE PURCHASE ORDER
27.1 The issue of an Advance Purchase Order shall constitute the intention of the
Purchaser to enter into contract with the bidder.

27.2 The bidder shall within 14 days of issue of the advance purchase order, give his acceptance along with performance security in conformity with Performa enclosed in Section-7  (B) provided with the bid document.
27.3 L-1 bidder may be issued Advanced Purchase Order (APO) in two stages. The first APO shall be issued for L-1 quantity as defined in clause above. The second APO may be issued to L-1 bidder only when the Purchaser exercises the right for placement of order on balance tendered quantity on the bidder with the lowest evaluated price in conformity to Clause 24.3 & 24.4 of Section 4 Part A.
28. SIGNING OF CONTRACT
28.1 The issue of Purchase order shall constitute the award of contract on the bidder.
28.2 Upon  the  successful  bidder  furnishing  performance  security  pursuant  to clause 27,  the  Purchaser  shall  discharge  the  bid security  in  pursuant  to clause 12.
29. ANNULMENT OF AWARD
Failure of the successful bidder to comply with the requirement of clause 28 shall  constitute sufficient ground  for the annulment of the award and the forfeiture of the bid  security in which event the Purchaser may make the award to any other bidder at the discretion of the purchaser or call for new bids.

30. QUALITY ASSURANCE REQUIREMENTS
The supplier shall have Quality Management System supported and evidenced by the following:

a) A Quality Policy.
b) A management representative with authority and responsibility for fulfilling QA requirements and for interfacing with purchaser in the matters of Quality. 
c) Procedure for controlling design/ production engineering, materials, choice of components/vendors, manufacturing and packaging process for supplying quality products.
d) System of Inward Good Inspection.
e) System to calibrate and maintain required measuring and test equipment.
f) System for tracing the cause for non-conformance (traceability) and segregating product which don't conform to specifications.
g) Configuration management and change-control mechanism.
h) A quality plan for the product. 
i) Periodical internal quality audits.
j) A 'Quality Manual' detailing the above Or infrastructure assessment certificate and Type Approval Certificate (TAC)/ Technical Specifications Evaluation Certificate (TSEC) issued by "QA Circle" shall be furnished.
31.  REJECTION OF BIDS 
31.1 While all the conditions specified in the Bid documents are critical and are to be complied, special attention of bidder is invited to the following clauses of the bid  documents. Non-compliance of any one of which shall result in out right rejection of the bid.
a) Clauses 12.1, 12.3 & 13.1 of Section-4 Part-A:  The bids will be rejected at opening stage if Bid security is not submitted as per Clauses 12.1 & 12.3 and bid  validity  is  less  than  the  period  prescribed  in  Clause  13.1  mentioned above.
b) Clause 2 & 10 of Section-4 Part-A:  If the eligibility condition as per clause 2 of  Section  4  is  not  met  and/or  documents  prescribed  to  establish  the eligibility  as per Clause 10 of section 4 are not enclosed, the bids will be rejected without further evaluation.
c) Clause 11.2 (c) of Section-4 Part-A: If clause-by-clause compliance and deviation statements as prescribed are not given, the bid will be rejected at the stage of primary evaluation.  In case of no deviations, a statement to that effect must be given.
d) Section  5  Part  A-  Commercial  conditions,  Section-5 Part-B  Special Conditions
of 
Contract 
& 
Section -3 
Technical 
Specifications: Compliance  if  given  using  ambiguous  words  like  “Noted”,  “Understood”, “Noted & Understood” shall not be accepted as complied. Mere “Complied” will  also be not  sufficient, reference  to  the enclosed documents showing compliances must be given.
e) Section-9Part-II Price Schedule:  Prices are not filled in as prescribed in price schedule.
f) Section-4 Part-A clause 9.5 on discount which is reproduced below: “Discount,  if  any,  offered  by  the  bidder  shall  not  be  considered  unless specifically indicated in the price schedule.  Bidders desiring to offer discount shall therefore modify their offer suitably while quoting and shall quote clearly net price taking all such factors like Discount, free supply etc. into account”.
31.2 Before outright rejection of the Bid by Bid-opening team for non-compliance of any of the provisions mentioned in clause 31(a) of Section-4  part A and clause 10.1 (g),12.1 &12.3 of Section-4  Part-A and clause 4 of Section-1, though, the bidder  company is given opportunity to explain their position, however if the person  representing the company is  not satisfied with the decision of the Bid opening  team, he/they can submit the representation to the Bid opening team immediately but in no case after closing of the tender process  with  full  justification  quoting  specifically  the  violation  of  tender condition if any.
31.3 Bid opening team will not return the bids submitted by the bidders on the date of tender opening even if it is liable for rejection and will preserve the bids in sealed cover as submitted by taking the signatures of some of the desirous representatives
of   the   participating   bidder/companies 
present 
on 
the occasion.
31.4 The in-charge of  Bid opening team will mention the number of bids with the name of the company found unsuitable for further processing on the date of tender  opening  and  number  of  representations 
received  in  Bid  opening Minutes  and  if  Bid  opening  team  is  satisfied  with  the  argument  of  the bidder/company  mentioned  in  their  representation  and  feel  that  there  is prima-facie fact for consideration, the in-charge of the bid opening team will submit the case for review to competent authority CGM in circles and Director concerned in corporate office as early as possible preferably on next working day  and  decision  to  this  effect  should  be  communicated  to  the  bidder company within a week  positively. Bids found liable for rejection and kept preserved on the date of tender opening will be returned to the bidders after issue of P.O. against the instant tender.
31.5 If the reviewing officer finds it fit to open the bid of the petitioner, this should be done by giving three (working) days notice to all the participating bidders to give opportunity to desirous participants to be present on the occasion.
32. Purchaser’s right to disqualify
Purchaser reserves the right to disqualify the supplier for a suitable period (not less than one year & not more than 2 years) who habitually failed to supply the equipment in time. Further, the suppliers whose equipment does not perform satisfactory in the field in accordance with the specifications may also be disqualified for a suitable period (not less than one year & not more than 2 years)as decided by the purchaser.

33. PURCHASER’S RIGHT TO BAN BUSINESS DEALINGS
Purchaser reserves the right to bar the bidder from participating in future tenders/EOIs/ RFPs of BSNL for a period of two years in case he fails to honour its bid without sufficient grounds.

34. NEAR-RELATIONSHIP CERTIFICATE
34.1 The bidder should give a certificate that none of his/ her near relative, as defined below, is working in the units where he is going to apply for the tender.  In case of proprietorship firm certificate will be given by the proprietor.  For partnership firm certificate will be given by all the partners and in case of limited company by all the Directors of the company excluding Government of India/ Financial institution nominees and independent non-Official part time Directors appointed by Govt. of India or the Governor of the state and full time Directors of PSUs both state and central.  Due to any breach of these conditions by the company or firm or any other person the tender will be cancelled and Bid Security will be forfeited at any stage whenever it is noticed and BSNL will not pay any damage to the company or firm or the concerned person.
34.2 The Company or firm or the person will also be debarred for further participation in the concerned unit.
34.3 The near relatives for this purpose are defined as:-
a) Members of a Hindu undivided family.
b) They are husband and wife.
c) The one is related to the other in the manner as father, mother, son(s) & Son's wife (daughter in law), Daughter(s) and daughter's husband (son in law), brother(s) and brother's wife, sister(s) and sister's husband (brother in law).
34.4 The format of the certificate is given in Section 6 (B).
35. VERIFICATION OF DOCUMENTS AND CERTIFICATES 
The bidder will verify the genuineness and correctness of all documents and certificates, including experience/performance certificates, issued either by the bidder or any other firm / associate before submitting them in the bid. The onus of proving genuineness of the submitted documents would rest with the bidder. 

As per requirement of the tender’s conditions, if any document / paper / certificate submitted by the participant bidder is found to be false / fabricated / tempered / manipulated at any stage during bid evaluation or award of contract, then the bid security (EMBG) of the bidder would be forfeited and the bidder would be disqualified from the tender. Action would also be taken for banning of business dealing with the defaulting firm. In case contract has already awarded to the bidder, then PBG would be forfeited and the contract would be rescind / annulled and BSNL would be at liberty to procure the ordered goods and services from any other source at the risk and cost of the defaulting bidder. Action would also be taken for banning business dealing with the defaulting firm.

Note for MM Cell :To obviate any possibility of doubt and dispute and maintain veracity of the documents / papers / certificates, the documents conforming to eligibility part will be submitted by the participant bidder duly authenticated  by the authorized signatory along with EMBG (bid security) of requisite amount and will be checked at the time of tender opening. The documents / papers to be submitted in respective bid part will be explicitly mentioned in clause- 2 & 10 of Section-4 Part A. This bid part already signed by the authorized representative of the bidder company during bid submission) will be signed by the in charge of the tender opening team and will be kept preserved along with the bid submitted online. In case of any dispute these papers will be treated as authentic one.

36. Security Clause as per latest guidelines and requirement
Mandatory Licensing requirements with regards to security related concerns issued by the Government of India from time-to-time shall be strictly followed and appropriate clauses shall be added in all bid documents. Necessary guidelines in this regard shall be issued separately.

37. Reservation/ Procurement from MSE units: 
The guidelines / instructions / laws issued vide D.O. no 21(1) -2011-M.A..April 25th, 2012 from Ministry of Micro, Small & Medium Enterprise (MSME) with respect to provisions for Micro & Small Enterprises (MSEs) shall be followed.

SECTION – 4 PART B
SPECIAL INSTRUCTIONS TO BIDDERS FOR E-TENDERING General
These Special Instructions (for e-Tendering) supplement ‘Instruction to Bidders’, as enclosed in Sec 4 Part A of  the Tender Documents. Submission of Bids only through online process is mandatory for this Tender.

E-Tendering is a new methodology for conducting Public Procurement in a transparent and secured manner. Suppliers/ Vendors will be the biggest beneficiaries of this new system of procurement.  For conducting electronic tendering, BSNL has decided to
use the portal 
https://www.tcil-india-electronictender.com through TCIL, a Government of India Undertaking.
Benefits to Suppliers are outlined on the Home-page of the portal.
Instructions
1. Tender Bidding Methodology:
Sealed Bid System – ‘Two Stage - Two Envelopes’, followed by ‘e-Reverse Auction’ after opening of Financial-part.
2. Broad outline of activities from Bidders prospective:
a) Procure a Digital Signing Certificate (DSC) 
b) Register on Electronic Tendering System®  (ETS)
c) Create Users and assign roles on ETS
d) View Notice Inviting Tender (NIT) on ETS
e) Download Official Copy of Tender Documents from ETS
f) Clarification to Tender Documents on ETS
– Query to BSNL (Optional)
– View response to queries posted by BSNL
g) Bid-Submission on ETS
h) Attend Public Online Tender Opening Event (TOE) on ETS
– Opening of Technical-Part
i) Post-TOE Clarification on ETS (Optional)
– Respond to BSNL’s Post-TOE queries
j) Attend Public Online Tender Opening Event (TOE) on ETS
– Opening of Financial-Part (Only for Technical Responsive Bidders)
k) Participate in e-Reverse Auction on ETS
For  participating  in  this  tender  online,  the  following  instructions  are  to be  read carefully. These instructions are supplemented with more detailed guidelines on the relevant screens of the ETS.

3. Digital Certificates
For integrity of data and authenticity/ non-repudiation of electronic records, and to be complaint with IT Act 2000, it is necessary for each user to have a Digital  Certificate (DC). also referred to  as  Digital  Signature Certificate (DSC), of Class 2  or above, issued by a Certifying Authority (CA) licensed by Controller of Certifying Authorities (CCA) [refer  http://www.cca.gov.in].

4. Registration
To use the ElectronicTender® portal https://www.tcil-india-electronictender.com vendors need to register on the portal. Registration of each organization is to be done by one of its senior  persons who will be the main person 
coordinating 
for  the 
e-tendering activities. In ETS terminology, this person will be referred to as the Super User (SU) of that organization. For  further  details,  please visit  the website/portal,  and click on the ‘Supplier Organization’ link under ‘Registration’ (on the Home Page), and follow further instructions as given on the site. Pay Annual Registration Fee as applicable.
Note:  After  successful  submission  of  Registration  details  and  Annual Registration Fee (as applicable), Bidder may contact TCIL/ ETS Helpdesk (as given  below), to get your registration accepted/activated.
	TCIL  Helpdesk/  ETS Helpdesk

	Telephone
	011-26241071/26241072 [between 9:30 hrs to 18:00 hrs on working days]

	Mobile Nos.
	9868393717  &  9868393775

	E-mail  ID
	ets_support@tcil-india.com [Please mark CC:  support@electronictender.com]

	BSNL Contact-1

	BSNL’s Contact Person
	Mr. Sanjay Vatsa, Dy. Mgr.(MMY)

	Telephone/ Mobile
	011-23717844 [between 9:30 hrs to 18:00 hrs on working days]

	E-mail  ID
	srvatsabsnl@gmail.com

	BSNL Contact-2

	BSNL’s Contact Person
	Mr. Anup Kumar Verma, AGM(MMY)

	Telephone/ Mobile
	011-23717844 [between 9:30 hrs to 18:00 hrs on working days]

	E-mail  ID
	agmmt_co@rediffmail.com


5. Some Bidding related Information for this Tender (Sealed Bid)
The  entire  bid-submission  would  be  online  on  ETS.  Broad  outline  of submissions are as follows:
•
Submission of Bid Security/ Earnest Money Deposit (EMD)
•
Submission of digitally signed copy of Tender Documents/ Addendum

•

Two Envelopes

o 
Technical-Part
o 
Financial-Part
6. Offline Submissions:
The bidder is requested to submit the following documents offline to DM (MMT),   BSNL   Corporate   Office,   2nd   Floor,   Bharat   Sanchar   Bhawan, Janpath, New  Delhi – 110001 on or before the date & time of submission of bids  specified  in  covering  letter  of  this  tender  document,  in  a  Sealed Envelope. The envelope  shall bear (the project name), the tender number and the words ‘DO NOT OPEN  BEFORE’ (due date & time).
a) Bid Security (Original copy).
b) DD/ Bankers cheque of Rs.8,000/- drawn in favour of AO(Cash), BSNL CO, New Delhi, payable at New Delhi  against payment of tender fee.
c) Power of attorney in accordance with clause 14.3 of Section-4 Part A. 
d) Integrity Pact.
Note:  The Bidder has to upload the Scanned copy of all above said original documents as Bid-Annexure to Technical Part (Envelope) during Online Bid-Submission.
7. Special Note on Security of Bids
Security related functionality has been rigorously implemented in ETS in a multi- dimensional manner. Starting w i t h ‘ Acceptance of Registration by the Service Provider', provision for  security  has been made  at various stages 
in  Electronic Tender's software. Specifically  for  Bid Submission, some security related aspects are outlined below:
As part 
of  the ElectronicEncrypter™ functionality, the contents of both the ‘Electronic Forms’ and the ‘Main-Bid’ are securely encrypted using a Pass- Phrase created by the Bidder himself. Unlike a ‘password’, a Pass-Phrase can be a multi- word sentence with spaces between words (e.g. I love this World). A Pass-Phrase is easier to remember, and more difficult to break. It is  recommended  that  a  separate  Pass-Phrase  be  created  for  each  Bid- Part.  This method of bid-encryption does  not have the security and data- integrity related  vulnerabilities  which are inherent  in  e- tendering  systems which  use  Public-Key  of  the   specified  officer  of  a   Buyer organization for bid-encryption. Bid-encryption in ETS is such that the Bids  cannot be decrypted before the Public Online Tender Opening Event (TOE), even  if there  is connivance between the concerned tender-opening officers of the Buyer organization and the personnel of e-tendering service provider.
Typically, ‘Pass-Phrase’ of    the 
Bid-Part  to be  opened  during 
a particular Public Online Tender Opening Event (TOE) is furnished online by each bidder  during  the TOE itself, when demanded by the concerned Tender Opening Officer.
There  is  an  additional protection  with  SSL  Encryption  during  transit from the  client- end computer of a Supplier organization to the e-tendering server/ portal.

8. Public Online Tender Opening Event (TOE)
ETS offers a unique facility for ‘Public Online Tender Opening Event (TOE)’. Tender Opening Officers  as  well as  authorized  representatives  of  bidders can attend the Public Online Tender Opening Event (TOE) from the comfort of  their offices. For this purpose, representatives of bidders (ie Supplier organization) dully authorized.

Every legal requirement for a transparent and secure ‘Public Online Tender

Opening Event (TOE)’ has been implemented on ETS.

As soon as a Bid is decrypted with the corresponding ‘Pass-Phrase’ as submitted online by the bidder himself  (during  the  TOE  itself),  salient points of the Bids are simultaneously made available for downloading by all participating bidders. The tedium of taking notes during a manual ‘Tender Opening Event’ is  therefore replaced with  this superior and  convenient form  of  ‘Public  Online  Tender  Opening  Event (TOE)’.

ETS has a unique facility of ‘Online Comparison Chart’ which is dynamically updated as each online bid is opened. The format of the chart is based on inputs  provided  by  the  Buyer  for  each  Tender.  The  information  in  the Comparison  Chart  is  based  on  the  data  submitted  by  the  Bidders. A detailed
Technical and/or Financial Comparison Chart enhances Transparency. Detailed instructions are given on relevant screens.

ETS  has a unique facility  of  a  detailed  report  titled  ‘Minutes  of  Online Tender  Opening  Event  (TOE)’  covering  all  important  activities  of  ‘Online Tender Opening Event (TOE)’. This is available to all participating bidders for ‘Viewing/ Downloading’.
There are many more facilities and features on ETS. For a particular tender, the screens viewed by a Supplier will depend upon the options selected by the concerned Buyer.
NOTE: In case of internet related problem at a bidder’s end, especially during ‘critical events’ such as – a short period before bid-submission deadline, during online public tender opening event, during e-auction, it is the bidder’s responsibility to have backup internet connections.  In case there is a problem at the e-procurement/ e-auction service-provider’s end (in the server, leased line, etc) due to which all the bidders face a problem during critical events, and this is brought to the notice of BSNL by the bidders in time, then BSNL will promptly re-schedule the affected event(s).

9. Some Bidding related Information on e-Reverse Auction for this Tender
e-Reverse Auction would be conducted subsequently after the opening of the Financial-Part. The bidder evaluated highest in the financial evaluation shall not be allowed to participate in the e-reverse auction, subject to more than two bidders are found techno-commercial responsive. However, such bidder(s) shall be considered for the casting of inter-se ranking for award of the work. In case of MSE bidder(s), if the bidder(s) happen to be highest bidder but falls within the price band of L1+15% during financial evaluation before reverse auction, then such MSE bidder shall not be eliminated for e-reverse auction.
The following would be parameters for e-Reverse Auction:

	S.No.
	Parameter
	Value

	1
	Date  and Time of  Reverse-Auction Bidding Event
	Will  be  intimated  to  Technically Responsive bidders   after  the opening of Financial-part.

	2
	Duration of Reverse-Auction Bidding
	Two Hours

	3
	Automatic  extension  of  the ‘Reverse-Auction  Closing  Time’,  if last   bid  received  is  within  a ‘Pre- defined Time-Duration’  before the ‘Reverse-Auction Closing Time’
	Yes

	3.1
	Pre-defined Time-Duration
	5 Minutes

	3.2
	Automatic extension Time-Duration
	10 Minutes

	3.2
	Maximum number of Auto-Extension
	6 Automatic Extension

	4
	Criteria of Bid-Acceptance
	‘Beat on Starting Price’, as well as, ‘Beat on Rank-1Bid Value’

	5
	Entity – Start-Price
	L-1 of  Col 14 [Unit  price excluding duties and taxes CENVAT-able (12-13)]of  Price  schedules  for  the package & discounted (NPV) AMC charges for three years, arrived after opening of Financial Part.

	6
	Minimum Bid-Decrement
	Rs 10/-(Ten Indian Rupees).

	7
	Display  of  ‘Pseudo  Identity’  of Bidders during bidding
	To  all  Bidders,  as  well  as,  BSNL’s officers i.e. actual identity of bidders will  not be disclosed during bidding to anyone.

	8
	Display of Bidder's own current Rank during bidding period.
	No


Note : Parameters at S. No. 5 & 6 shall be confirmed after opening & evaluation of Financial bid parts.

10. Other Instructions
For  further  instructions,  the  vendor  should  visit  the  home-page  of  the portal   (https://www.tcil-india-electronictender.com)  and   go   to   the   User- Guidance Center
The  help  information  provided  through  ‘ETS  User-Guidance  Center’  is available   in  three  categories  –  Users  intending  to  Register  /  First-Time Users, Logged-in  users  of Buyer 
organizations,  and  Logged-in  users  of Supplier  organizations.  Various  links are provided under each of the three categories.

Important Note: It is strongly recommended that all authorized users of Supplier  organizations should thoroughly peruse the information provided under  the  relevant  links, and take  appropriate  action.  This  will  prevent hiccups, and minimize teething problems during the use of ETS.
The following  ‘FOUR  KEY INSTRUCTIONS  for  BIDDERS’  must  be assiduously adhered to:
a) Obtain  individual  Digital  Signing  Certificate  (DSC  or  DC)  well  in
advance of your first tender submission deadline on ETS
b) b.  Register your organization on ETS well in advance of your first tender submission deadline on ETS
c) c.  Get your  organization’s concerned executives trained on ETS well in advance of your first tender submission deadline on ETS
d) d.  Submit your bids well in advance of tender submission deadline on ETS (There   could   be   last   minute   problems   due 
to   internet   timeout, breakdown, et al)
While the first three instructions mentioned above are especially relevant to first-time users of ETS, the fourth instruction is relevant at all times.
11. Minimum Requirements at Bidders end
•
Computer System with good configuration (Min PIV, 1 GB RAM, W indows
XP)
•
Broadband connectivity
•
Microsoft Internet Explorer 6.0 or above
•
Digital Certificate(s)
12. Vendors Training Program:
Since the training for E-tendering has already been conducted for the Tender floated  earlier  for same item, BSNL  will not  arrange training now .However if any, bidder(s) require it, they may get in touch with TCIL directly.
SECTION-5  PART A
GENERAL (COMMERCIAL) CONDITIONS OF CONTRACT
1. APPLICATION
The general condition shall apply in contracts made by the purchaser for the procurement of goods.

2. STANDARDS
The goods supplied under this contract shall conform to the standards prescribed in the Technical Specifications mentioned in Section-3.
3. PATENT RIGHTS
The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark or industrial design rights arising from use of the goods or any part thereof in Indian Telecom Network.
4. PERFORMANCE SECURITY
4.1 All  suppliers  (including  small  scale  units  who  are  registered  with  the National Small Scale Industries Corporation under Single point registration scheme) shall furnish performance security to the purchaser for an amount equal to 5% of the value of Advance purchase order within 14 days from the date of issue of Advance Purchase Order by the Purchaser.
4.2 The  proceeds  of  the  performance  security  shall  be  payable  to  the Purchaser  as  compensation  for  any  loss  resulting  from  the  supplier’s failure to complete its obligations under the contract.
4.3 The performance security Bond shall be in the form of Bank Guarantee issued by a scheduled Bank and in the form provided in ‘Section-7 (B)’ of this Bid Document.
4.4 The performance security Bond will be discharged by the Purchaser after completion   of   the   supplier’s   performance   obligations   including   warranty and AMC obligations under the contract.
The validity of the Performance Bank Guarantee shall be 3 and a half years covering the PO and two year warranty period. 
5. INSPECTION AND TESTS
5.1 The Purchaser or his representative shall have the right to inspect and test the  goods  as  per prescribed test schedules  for their  conformity to  the specifications.  Where the Purchaser decides to conduct such tests on the premises of the supplier or its subcontractor(s), all reasonable facilities and assistance  like  Testing  instruments  and  other  test  gadgets  including access   to   drawings  and  production  data  shall  be  furnished  to  the inspectors at no charge to the purchaser.
5.2 Should any inspected or tested goods fail to conform to the specifications the  purchaser may reject them and the supplier shall either replace the rejected  goods  or make  all alterations necessary to  meet  Specification requirements free of cost to the purchaser.
5.3 Notwithstanding the pre-supply tests and inspections prescribed in clause 5.1  &  5.2  above,  the  equipment  and  accessories  on  receipt  in  the Purchaser’s  premises  will  also  be  tested  during  and  after  installation before “take over” and if any equipment or part thereof is found defective, the same shall be replaced free of all cost to the purchaser as laid down in clause 5.4 below.
5.4 If any equipment or any part thereof, before it is taken over under clause 5.5, is found defective or fails to fulfill the requirements of the contract, the inspector shall give the Supplier notice setting forth details of such defects or  failure  and the supplier shall make the defective equipment good, or alter the  same to make it comply with the requirements of the contract forthwith and in any case within a period not exceeding three months of the initial report. These replacements shall be made by the supplier free of all charges at site. Should it  fail to do so within this time, the purchaser reserves the discretion to reject and replace at the cost of the supplier the whole or any portion of equipment as the case may be, which is defective or fails to fulfill the requirements of the contract.  The cost of any such replacement made by the purchaser shall be deducted  from the amount payable to the supplier.
5.5 When the performance tests called for have been successfully carried out, the  inspector  /  ultimate  consignee  will  forthwith  issue  a  Taking  Over Certificate. The inspector /ultimate consignee shall not delay the issue of any “taking Over  Certificate” contemplated by this clause on account of minor  defects  in  the   equipment  which  do  not  materially  affect  the commercial use thereof provided that the supplier shall undertake to make good the same in a time period not  exceeding six months. The Taking Over Certificate shall be issued by the ultimate consignee within six weeks of successful completion of tests. In this case, BCPC (Bills Copy Payable Challan) shall be equivalent to “Taking Over Certificate”, issuance of which shall certify receipt of goods in safe and sound condition.   However, they shall not discharge the supplier  of  their warranty obligation.
BCPC in respect of last consignment against the purchase order will be equivalent to “Taking Over Certificate”.
5.6 Nothing  in  clause  5  shall  in  any  way  release  the  Supplier  from  any warranty or other obligations under this contract.
6. DELIVERY AND DOCUMENTS
6.1 Delivery of the goods and documents shall be made by the supplier in accordance with the terms specified by the purchaser in its schedule of requirements  and  special  conditions  of contracts,  and  the  goods  shall remain at the risk of the supplier until delivery has been completed. The delivery of the equipment shall be to the ultimate consignee as given in the purchase order.
6.2 The delivery of the goods and documents shall be completed within four months from the date of issue of PO. First two months are for lead period and evenly distributed supplies are expected in remaining two months. The lead period  shall  be given only for the first PO. The actual delivery schedule will be given in purchase order.
6.3 All Technical assistance for installation, commissioning and monitoring of the  equipment shall be provided by the Supplier at no extra cost during laboratory evaluation, validation/ type approval and field trial, if any.
6.4 The extension of delivery period against the purchase order, if any, should be granted subject to the condition that BSNL shall have the absolute right to revise the price(s) and also to levy penalty for the delayed supplies.
7. INCIDENTAL SERVICES
7.1 The  supplier  may  be  required  to  provide  any  or  all  of  the  following services:
Performance of supervision or maintenance and/or repair of the supplied ADSL2+ CPEs,  for  a period of time agreed by the parties  provided that this service shall not  relieve the supplier of any warranty obligations under this contract.
8. PAYMENT TERMS
8.1 Payment of specified percentage of the price as stated in clause 6 of Section -2 (Tender Information) shall be made on receipt of goods by consignee. For claiming this payment the following documents are to be submitted to the paying authority.
(a) Invoice clearly indicating break up details of composite price i.e. Basic, E.D., Sales Tax, any other Duties and Taxes, Freight/Packing Charges, Service Tax etc.
(b) Acknowledged Delivery Challan in original.
(c) Excise gate pass / invoice or equivalent document, if applicable.
(d) Inspection Certificate of QA(Payable copy in original)
(e) The sea freight receipt as per the rates approved by the Ministry of Water and Surface Transport, if applicable.
(f) Proof of payment of Octroi/ entry tax etc., if applicable.
Note :-
 If the supplier fails to furnish necessary supporting documents i.e. excise/Customs invoices etc. in respect of the Duties/taxes which are CENVAT-able, the amount pertaining to such Duties/Taxes will be deducted from the payment due to the firm.

8.2 In those cases where supply of the equipments shortages/damages are intimated  to  the  supplier  in  writing,  the  appropriate  payment  shall  be released only after the cases are settled in accordance with the provision of the P.O.
8.3 (i)  Form C and also a certificate stating that the tendered item (stores) are meant  for  the use of BSNL shall be provided by the purchaser on the request of the bidder as and when asked for.
(ii) No payment will be made for goods rejected at the site on testing.
8.4 The bidder has to give the mandate for receiving the payment costing Rs.5 lacs and above electronically and the charges, if any, levied by bank has to be  borne  by  the   bidder/contractor/supplier.  The  bidder  company  are required to give the following information for this purpose :–
(i)  Beneficiary Bank Name:
(ii) Beneficiary Branch Name:
(iii) IFSC Code of beneficiary Branch: (iv) Beneficiary account No.
(v)  Branch Serial No. (MICR No.) :
9. PRICES
9.1 Price charged by the supplier for goods delivered and services performed under the contract shall not be higher than the prices quoted by the supplier in his Bid.
9.2 (a) Prices will be fixed at the time of issue of purchase order as per taxes and statutory duties applicable at that time.
(b) In case of reduction of taxes and other statutory duties during the scheduled  delivery  period,  purchaser  shall  take  the  benefit  of decrease in these taxes/duties for the supplies made from the date of enactment of revised duties/taxes.
(c) In case of increase in duties/taxes during the scheduled delivery period, the purchaser shall revise the prices as per new duties/taxes for the supplies, to be made during the remaining delivery period as per terms and conditions of the purchase order.
9.3 Any increase in taxes and other statutory duties/levies after the expiry  of   the  delivery  date  shall  be  to  the  supplier’s  account. However,  benefit  of  any  decrease  in  these  taxes/duties  shall  be passed on to the Purchaser by the supplier.
10.   CHANGES IN PURCHASE ORDERS
10.1 The purchaser may, at any time, by a written order given to a supplier, make
changes within the  general scope of the contract in any one or more of the following:
(a) 
drawings, designs or specifications, where Goods to be supplied under the contract are to be specifically manufactured for the Purchaser;
(b) 
the method of transportation or packing; 
(c)
the place of delivery; or

(d) 
the services to be provided by the supplier.

10.2 If any such change causes an increase or decrease in the cost of, or the time  required for the execution of the contract an equitable adjustment shall be made in the contract price or delivery schedule, or both, and the contract shall  accordingly be amended. Any proposal by the supplier for adjustment under this  clause must be made within thirty days from the date of the receipt of the change in order.
11. SUBCONTRACTS
The  Supplier  shall  notify  the  Purchaser  in  writing  of  all  subcontracts awarded  under  this  contract  if  not  already  specified  in  his  bid.  Such notification, in his original bid or later shall not relieve the supplier from any liability or obligation under the Contract.
12. DELAYS IN THE SUPPLIER’S PERFORMANCE
12.1 Delivery of the Goods and performance of the services shall be made by the   Supplier  in  accordance  with  the  time  schedule  specified  by  the purchaser in its purchase order.  In case the supply is not completed in the stipulated delivery period, as indicated in the Purchase Order, purchaser reserves the right either to short close /cancel this purchase order and/or recover liquidated damage charges.   The cancellation/short closing of the order shall be at the risk and responsibility of the supplier and purchaser reserves the right to purchase balance unsupplied item at the risk and cost of the defaulting vendors.
12.2 Delay by the Supplier in the performance of its delivery obligations shall render the Supplier liable to any or all of the following sanctions: 
(a) forfeiture of its performance security, 
(b) imposition of liquidated damages, and/ or 
(c) Short closure of the contract in part or full and/ or termination of the contract for default.
12.3 If at any time during the performance of the contract, the supplier encounters condition impending timely delivery of the goods and performance of service, the supplier shall:
(a) Promptly notify to the Purchaser in writing the fact of the delay, its likely duration and its cause(s). As soon as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at its discretion extend the period for performance of the contract (by not more than 20 weeks or as per provisions of clause 13.2 Section-5A as per provision given below :
(b) The vendor has to submit their request for extension along with the undertaking as per clause 21 Section-5A (Fall Clause) and a copy of QA inspection certificate at least two weeks before the expiry of delivery period. The vendor shall also submit unconditional acceptance of the conditions for delivery period extension i.e. applicability of liquidated damages, prices to be provisional and to be regulated as per clauses 9.3 and 21 of section-5A and submission of additional BG, wherever applicable. The decision regarding extension shall be communicated within two weeks of the receipt of request and after receipt of the unconditional acceptance and the undertaking mentioned above.
(c) In case extension is being granted beyond 20 weeks then the vendor shall submit additional BG while seeking extension. For piecemeal items the amount of additional BG shall be 5% of the value of balance quantity of items to be supplied for which extension in delivery period has been sought. In case of infrastructure/turnkey projects other than as stated above, 1% of the total project value shall be the value for additional BG. The additional BG shall be valid for six months beyond extension of. delivery period sought and shall be discharged after the full ordered quantity has been supplied to the ultimate consignee within the last extended delivery period on submission of inspection certificate from QA and consignee receipt without prejudice to the other remedies available to the purchaser. 
(d) If the vendor fails to deliver the full ordered quantity even during extended delivery period then the PO shall be short-closed and the Performance Bank Guarantee as well as additional BG shall be forfeited.
(e) Format of (i) letters conveying conditions of DP extension and (ii) DP extension letter are in appendix.  
12.4 If the supplies are not completed in the extended delivery period, the purchase order shall be short-closed and both the Performance securities shall be forfeited.
13. LIQUIDATED DAMAGES
13.1 The date of delivery of the stores stipulated in the acceptance of the tender should be deemed to be the essence of the contract and delivery must be completed not later than the dates specified therein. Extension will not be given except in exceptional circumstances. Should, however, deliveries be made   after   expiry  of   the   contracted   delivery  period,   without   prior concurrence of the purchaser and be accepted by the consignee, such delivery  will not deprive the purchaser of his right to recover liquidated damage under clause 13.2 below.  However, when supply is made within 21  days  of  the  contracted  original  delivery period,  the  consignee  may accept the stores and in such cases the provision of clause 13.2 will not apply.
13.2 (i) Should the supplier fails to deliver the store or any consignment thereof within the period prescribed and agreed for delivery, the purchaser, without prejudice to other remedies available to the purchaser shall be entitled to recover,  as  agreed  liquidated  damages  for  breach  of  contract,  a  sum equivalent to 0.5% of the value of the delayed supply and/or undelivered material/ supply for each week of delay or part thereof for a period up to 10 (TEN) weeks, and thereafter at the rate of 0.7% of the value of the delayed supply and/ or undelivered material/ supply for each week of delay or part thereof for another TEN weeks of delay.
(ii) DP extension beyond 20 weeks would not be generally allowed. The extension  beyond   20   weeks   may  be   decided  in  most  exceptional circumstances on case to case basis, by the CGM concerned in case of tenders  floated by Circles and by the Functional Director concerned in case tenders floated by Corporate Office, stating reasons and justifications for grant of extension of delivery period beyond 20 weeks.
(iii) 
In the case of  package supply/turnkey projects when the delayed
portion of the supply materially hampers installation and commissioning of the systems, LD charges shall be levied as above on the total value of the concerned package of the Purchase Order.
(iv) 
Quantum  of  liquidated  damages  assessed  and  levied  by  the
purchaser and decision of the purchaser thereon shall be final and binding on the supplier, further the same shall not be challenged by the supplier either before Arbitration tribunal or before the court. The same shall stand specifically excluded  from the purview of the arbitration clause, as such shall not be referable to arbitration. However, when supply is made to the ultimate  consignee  within  21  days  of  QA  clearance  in  the  extended delivery period and the goods were dispatched within this delivery period, the consignee may accept the stores and in such cases the LD shall be levied up to the date of dispatch after QA clearance only.
(v) The total value of the liquidated damages as per above sub-clauses shall be  limited to a maximum of 12% (Twelve percent) i.e. LD shall be levied upto 20 weeks only as per provision at para (i).
Note: CPE along with its accessories like power adaptor, Installation CD with User Manual , splitter, RJ11, RJ45 cable etc. shall be treated as a package.
(Appendix-A and Appendix-B of this clause is available in Performa
Section VII).
14. FORCE MAJEURE
If, at any time, during the continuance of this contract, the performance in whole  or  in part by either party of any obligation under this contract is prevented or delayed by reasons of  any war or hostility, acts of the public enemy, civil  commotion, sabotage , fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts or act of God (hereinafter referred to as events)  provided notice of happenings of any such eventuality is given  by  either  party  to  the  other  within  21  days  from  the  date  of occurrence thereof, neither party shall by reason of such event be entitled to  terminate  this  contract  nor  shall  either  party  have  any  claim  for damages  against   other in respect of such non-performance or delay in performance, and  deliveries under the contract shall be resumed as soon as practicable after such an event come to an end or cease to exist, and the decision of the Purchaser as to whether the deliveries have been so resumed  or   not  shall  be  final  and  conclusive. Further  that  if  the performance  in  whole  or  part  of  any  obligation  under  this  contract  is prevented or delayed by reasons of any such event for a period exceeding 60 days, either party may, at its option, terminate the contract. Provided,  also that if the contract is  terminated  under  this  clause,  the Purchaser shall be at liberty to take over from the Supplier at a price to be fixed by the purchaser, which shall be final, all unused, undamaged and acceptable  materials,  bought  out  components  and  stores  in course  of manufacture which  may be in possession of the   Supplier at the time of such termination or such  portion thereof as the purchaser may deem fit, except such materials, bought out components and stores as the Supplier may with the concurrence of the purchaser elect to retain.
15. TERMINATION FOR DEFAULT
15.1 The Purchaser may, without prejudice to any other remedy for breach of contract,  by written notice of default, sent to the supplier, terminate this contract in whole or in part.
a)  if  the  supplier  fails  to  deliver  any  or  all  of  the  goods  within  the  time period(s) specified in the contract, or any extension thereof granted by the purchaser pursuant to clause12;
b)  if the supplier fails to perform any other obligation(s) under the  Contract;
and
c)  if the supplier, in either of the above circumstances, does not remedy his failure within  a  period of 15 days (or such longer period as the purchaser may  authorize  in  writing)  after  receipt  of  the  default  notice  from  the purchaser.

15.2 In the event  the purchaser terminates  the contract  in whole or in part pursuant to para 15.1 the purchaser may procure, upon such terms and in such manner as it deems appropriate, goods similar to those undelivered and the supplier shall be  liable to the Purchaser for any excess cost for such similar goods. However the supplier shall continue the performance of the contract to the extent not terminated.
16. TERMINATION FOR INSOLVENCY
The Purchaser may at any time terminate the Contract by giving written notice to the Supplier, without compensation to the supplier.  If the supplier becomes  bankrupt  or otherwise insolvent as declared by the competent court provided that such termination will not prejudice or affect any right of action  or  remedy  which  has  accrued  or  will  accrue  thereafter  to  the purchaser.

17. ARBITRATION
17.1 In the  event  of  any  question,  dispute  or  difference  arising  under  this agreement  or  in  connection  there-with  (except  as  to  the  matters,  the decision to which is specifically provided under this agreement), the same shall be referred to the sole arbitration of the CMD, BSNL or in case his designation is changed  or his office is abolished, then in such cases to the sole  arbitration  of  the  officer  for  the  time  being  entrusted  (whether  in addition to his own duties or otherwise)  with the functions of the CMD, BSNL  or  by  whatever  designation  such  an   officer  may  be  called (hereinafter referred to as the said officer), and if the  CMD or the said officer is unable or unwilling to act as such, then to the sole arbitration of some  other  person  appointed  by  the  CMD  or  the  said  officer.  The agreement  to  appoint  an  arbitrator  will  be  in  accordance  with  the Arbitration and Conciliation Act 1996.   There will be no objection  to any such  appointment  on  the  ground  that  the  arbitrator  is  a  Government Servant or  that  he has to deal with the matter to which the agreement relates or that in the course of his duties as a Government Servant he has expressed his views on all or any of the matters in dispute. The award of the  arbitrator  shall  be  final  and   binding  on  both  the  parties  to  the agreement.  In  the  event  of  such  an  arbitrator  to  whom  the  matter  is originally referred, being transferred or vacating his office or being unable to act for any reason whatsoever, the CMD, BSNL or the said officer shall appoint another person to act as an arbitrator in accordance with terms of the agreement and the person so appointed shall be entitled to proceed from the stage at which it was left out by his predecessors.
17.2 The arbitrator may from time to time with the consent of both the parties enlarge the time frame for making and publishing the award. Subject to the aforesaid, Arbitration and Conciliation Act, 1996 and the rules made there under, any modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause.
17.3 The venue of the arbitration proceeding shall be the office of the CMD, BSNL, New Delhi or such other places as the arbitrator may decide.
18. SET OFF
Any sum of  money due and payable to the supplier (including security deposit refundable to him) under this contract may be appropriated by the purchaser or  the  BSNL or any other person(s) contracting through the BSNL and set off the same against any claim of the Purchaser or BSNL or such other person or person(s) for payment of a sum of money arising out of this contract or under any other contract made by the supplier with  the Purchaser or BSNL or such other person(s) contracting through the BSNL.
19. INTIMATION OF SUPPLY STATUS 
The bidders, who are given Purchase Orders, must give the details of the supplies  made against all the Purchase Orders every month on the first working day of  the following month to MM and the concerned Planning Branches of BSNL (Corporate Office).

20. DETAILS OF THE PRODUCT 
The  bidder  should  furnish the  name  of  his  collaborator  (if  applicable), brand name, model no. and type of the products offered in this tender. The technical literatures of the products should also be submitted.  No change in either technology or product shall be permitted after opening of bids.

21. FALL CLAUSE
21.1 The prices once fixed will remain valid during the scheduled delivery period except for the provisions in clause 9.1 of Section-5A. Further, if at any time during the contract
(a) It comes to the notice of purchaser regarding reduction of price for the same or similar equipment/ service;
And / or

(b) The prices received in a new tender for the same or similar equipment/ service are less than the prices chargeable under the contract.
21.2 The purchaser, for the purpose of delivery period extension, if any, will determine and intimate the new price, taking into account various related aspects such as quantity, geographical location etc., and the date of its effect for the balance quantity/ service to the vendor.  In case the vendor does not accept the new price to be made applicable during the extended delivery period and the date of its effect, the purchaser shall have the right to terminate the contract without accepting any further supplies. This termination of the contract shall be at the risk and responsibility of the supplier and the purchaser reserves the right to purchase the balance unsupplied quantity/ service at the risk and cost of the defaulting vendor besides considering the forfeiture of its performance security.
21.3 The vendor while applying for extension of time for delivery of equipment/services, if any, shall have to provide an undertaking as "We have not reduced the sale price, and/ or offered to sell the same or similar equipment/ service to any person/ organization including Department of central/state Government or any central/ state PSU at a price lower than the price chargeable under the contract for scheduled delivery period."
21.4 In case under taking as in Clause 21.3 is not applicable, the vendor will give the details of prices, the name(s) of purchaser, quantity etc. to the purchaser, while applying extension of delivery period.
22. COURT JURISDICTION
22.1 Any dispute arising out of the tender/ bid document/ evaluation of bids/ issue of APO shall be subject to the jurisdiction of the competent court at the place from where the NIT/ tender has been issued.
22.2 Where a contractor has not agreed to arbitration, the dispute/ claims arising out of the Contract/ PO entered with him shall be subject to the jurisdiction of the competent Court at the place from where Contract/ PO has been issued. Accordingly, a stipulation shall be made in the contract as under.
‘This Contract/PO is subject to jurisdiction of Court at New Delhi only”
****
SECTION-5 PART B
SPECIAL CONDITIONS OF CONTRACT
1. The special terms  and conditions  of  the contract shall supplement the ‘Instructions to the Bidders’ (Section –4 part A) and "General Conditions of the Contract"   (Section-5  Part  A)  and  wherever  there  is  a  conflict,  the provisions herein shall prevail over those in Section-4 and Section-5 Part A and elsewhere in the document.
2. Roadmap: Bidder shall propose latest existing solutions/ technologies, at the time of bid, that have a clear  roadmap for at least next 3 years
3. TENDER EVALUATION (Please also see Section-4 Part-A)
3.1 The tender shall be evaluated as a Package [Cost of total quantity of the ADSL2+  CPE] including cost of NPV of AMC of three years on net cost to company basis in accordance with clause 22 of Section-4 Part-A.
3.2 Anti dumping duty if any levied shall be borne by the bidder
3.3 Stages of Evaluation:
A three-stage process shall be adopted in the selection of the bidders for supplying the proposed ADSL2+ CPE’s:
(a) Stage I: Inviting technical and financial bids through e-tendering process and short-list techno-commercially responsive and compliant Bidders.
(b) Stage II:  The financial bids of techno commercially responsive bidders shall be opened and evaluated
(c) Stage III: The final ranking of the various bidders shall be determined after e-reverse auction event.
3.4 Evaluation of the cost of AMC:
(a) The bidder shall quote Comprehensive AMC Charges for each year. AMC charges shall be considered in evaluation of price bid, by applying a discounted rate of 12% per year to arrive at the NPV (Net Present Value). The quote for AMC  shall be as % (percent) of basic cost of ADSL2+ CPE and it is mandatory to quote yearly charge in Rs. in Section-9 Part-II of tender document. In case if there is difference between % and amount, the % quoted shall prevail.
(b) Since the AMC is to be entered at the end of warranty period of two years, the calculation for NPV of AMC shall be done as follows:
Net Present Value (NPV) of AMC for equipments
= Quoted rates for AMC for 1st year / (1.12)3
+ Quoted rates for AMC for 2nd year / (1.12)4
+ Quoted rates for AMC for 3rd year / (1.12)5
4. QUANTITY DISTRUBUTION
4.1 BSNL intends to limit the number of bidders selected for ordering against this tender to maximum three bidders including MSEs. The bidders for placement of order will be selected from the list of technically & commercially responsive bidders.
4.2 Distribution of quantity among the qualified selected bidders shall be as detailed below:

Table-A
	Bidder
	Allocation of  Quantity without qualified MSEs
	Allocation of  Quantity with qualified MSEs

	(A)
	(B)
	(C)

	L1
	60%
	48%

	L2
	40%
	32%

	MSE(s)
	NIL
	20%


Note-

(a) If any of the L-1 & L-2 Bidder happens to be MSE bidder then the allocation of quantity shall be as per column (B) of Table-A above.
(b) In case L-1 & L-2  Bidder does not happen to be MSE bidder(s) then other MSE bidders within the price band of L1+15% shall be considered qualified to supply the 20% tendered quantity as per column (C) Table-A above. In case of more than one such eligible MSE bidders, the supply will be shared equally by them.
(c) Out of 20% quantity earmarked for procurement from MSE(s) a sub target of 4% will be earmarked for procurement from MSE(s) owned by SC/ST entrepreneurs.
4.3 BSNL shall normally maintain the quantity distribution order as per above, however, it reserves the right to depart from the above guidelines for distribution of quantity of telecom material amongst successful bidders, depending upon the urgency and other factors prevailing at the time of deciding the offered quantity.
4.4 The criteria for circle-wise distribution of quantity among various bidders is as follows:

4.4.1 In case of column [C] of Table –A of clause 4.2:
(a) If the quantity allotted to a circle is more than 50000, all the three bidders shall be placed PO to supply in that circle 

(b) If the quantity allotted to a circle is more than 20000 but less than 50000, L1 & L2 bidders shall be placed PO to supply in that circle 

(c) If the quantity allotted to a circle is less than 20000, one of the three bidders shall be placed PO to supply in that circle 

4.4.2 In case of column [B] of Table –A of clause 4.2: 

(a) If the quantity allotted to a circle is more than 20000, both the bidders shall be placed PO to supply in that circle 

(b) If the quantity allotted to a circle is less than 20000, one of the two bidders shall be placed PO to supply in that circle 

4.4.3 However BSNL reserves the right to revise the above criteria based on its requirement. 
4.5 The consignee shall be (i) All Circle Store Depot (CSD), (ii) Selected SSA Store Depot namely Pune, Ernakulam, Vadodara, Surat, Thrissur, Kalyan, Nagpur & Coimbatore.
5. SOFTWARE:
5.1 Software version of the equipment being supplied shall be latest & must be indicated.
5.2 All  the  latest  Software  Updates,  Upgrades  and  /or  Patches  shall  be implemented  at  no  extra  cost  to  the  Purchaser  along  with  associated hardware and memory upgrade necessary for maintaining the software, at each site for the entire period of Warranty and AMC by selected Bidders. Acceptance  Testing of the system shall be got done by the Contractor through the authority designated by BSNL after the implementation of Software Updates, Upgrades and Patches in each  system.  
5.3 All  software  quoted  as  part  of  CPE shall  be  licensed  for  unlimited period.
6. SECURITY CLEARANCE FOR PROCUREMENT:
New  security  guidelines  dated  31-05-2011and  dated  13-07-2011  are recently  issued from DoT. Therefore security guidelines issued by DoT from time to time are required to be followed. The bidder shall submit an undertaking to this effect.

7. AWARD OF CONTRACT
7.1 The Purchaser shall consider placement of orders of supplies on those bidders whose offers  have  been  found  technically,  commercially  and financially  acceptable and whose Goods are considered suitable as per specifications given in the bid document.
7.2 BSNL  intends to limit the number of technically and commercially responsive bidders to two (2) from the list of such bidders arranged in increasing order of their evaluated prices starting from the lowest for the purpose  of  ordering  against  this  tender. The bidder with the lowest evaluated price (L1) will be considered for allotment of quantity as per table A above. Distribution of quantity among L1, L2 and MSE shall be as per table-A above.. However, the  purchaser  reserves  the  right  for  the  placement  of  order  of  entire tendered quantity on the bidder with the lowest evaluated price.
7.3 In the event of any of the eligible bidder(s) not agreeing to supply the equipment or not being considered by BSNL for ordering the equipment, inter-se ranking of the bidders below the aforesaid bidder(s) will be recast to fill up the vacated slot(s). This will be done to ensure that the number of bidders supplying the equipment remains same as earlier.
7.4 The ADSL2+ CPE cost plus the cost of NPV of 3 years of AMC on net cost basis to  BSNL for initial quotes of all eligible bidders shall be arrived as per evaluation criteria and lowest value of this shall be uploaded on e- tendering portal for  reverse auction. Based on the final single quote in terms of NPV received from bidders, L-1 bidder shall be determined and final evaluated price of L-1 bidder shall be arrived by applying the de-rating factor of  NPVs of initial quote and NPV of final quote of L-1. The offer to L2 bidder shall be at the total package price i.e., ADSL2+ CPE cost plus NPV of 3 years of AMC of L1. The price schedule of the L2 shall be recalculated by multiplying the individual SoR line items with the factor arrived at by dividing the L1 package price by L2 package price (herein after referred to as “derating”). The L2 may decline the offer without the risk of forfeiting its bid security.
7.5 Similarly for MSE, the price schedule of MSE bidder shall be recalculated by multiplying the individual SoR line items with the factor arrived at by dividing the L1 package price by MES package price. 
7.6 In case L2 bidder declines to accept the offer, the offer shall be made to L3 bidder and so in the same manner as has been made to L2 bidder.
7.7 In the event of L2 and so on bidders refusing to accept its package derated to the price of L1 bidder, BSNL reserves the right to offer the complete quantity to L1 bidder. It is mandatory for L1 bidder to accept such an offer and shall perform the whole contract as envisaged in the tender document.
7.8 The list of circles allotted for the L-1, L-2 & MSE bidders is given in Annexure- A of Section 7.  BSNL reserves the right to change the allotment of circles based on its requirement.
8. TSEC APPROVAL
8.1 The bidder shall have the TSEC Certificate or should have applied for TSEC Approval to QA Circle of BSNL (in QF103 format) for the ADSL2+ CPE for which  it is bidding, at the time of submission of Bids. Proof for the same shall be submitted along with the bids.
8.2 The QA unit of BSNL will carry out the infrastructure assessment as part of the TSEC approval. In case the bidder’s parent company is the OEM of the product  offered,  the  infrastructure  assessment  shall  be  limited  to  the testing facility.
8.3 The bidder shall complete the TSEC tests and get the TSEC certificate before start of supply.
8.4 Field Trials shall be part of the TSEC Approvals.
8.5 Getting the TSEC Approvals is the responsibility of the successful bidders.
8.6 In case the bidder fails to get the TSEC Certificate, the APO & PO shall be cancelled. The Performance Security submitted at the time of acceptance of the APO shall also be forfeited.
9. QUALITY ASSURANCE
9.1 The supply of equipment shall be accepted only after Quality Assurance tests are carried out by Quality Assurance wing of BSNL as per prescribed schedule successfully.
9.2 The QA unit  of BSNL  while clearing the equipment/stores shall strictly adhere to the package (CPE along with its accessories like power adaptor, Installation CD with User Manual,  splitter,  RJ11,  RJ45  cable  etc.  shall  be  treated  as  a package) discipline as described in Purchase Order.
9.3 Quality Manual: Bidder must have a sound and well documented Quality Framework. A quality manual describing the prevailing QA system shall be submitted along with the bid, which should include the details about the component quality assurance and quality system practices, including data on critical components.
10. WARRANTY
10.1 The warranty of the ADSL2+ CPE’s will be for 24 months from the last batch of supply of ADSL2+ CPE’s (received by BSNL) in a specific PO to the designated BSNL store.
10.2 During  the  warranty  the  bidder  shall  perform  all  the  functions  as enunciated  under  the  AMC  at  no  extra cost  to  the Purchaser.  All  the penalty clauses shall be applicable during the period of warranty in case of failure on part of supplier.
10.3 The supplier shall warrant that the ADSL2+ CPEs to be supplied shall be new and free  from  all  defects  and  faults  in  materials  used,  workmanship  and manufacture  and shall be of 
the highest grade and consistent with the established and generally accepted standards for 
  materials of the type ordered and shall perform in full conformity with the specifications and drawings.  The  supplier  shall  be  responsible  for  any  defect  that  may develop  under the conditions provided by the contract and under proper use, arising from faulty material, design or workmanship such as corrosion of the equipment,  inadequate quantity of   material   to   meet   equipment requirements, inadequate contact protection, deficiencies in circuit design and/or otherwise and shall  remedy  such defects 
at his own cost when called upon to  do so  by   the  Purchaser  who shall  state  in  writing  in what  respect the  ADSL2+CPEs are faulty. This warranty shall survive inspection or payment for / and acceptance of  goods, but shall expire (except in respect of complaints notified prior to such date) twenty four months after the stores have been taken over under clause 5.5 of section-5 part A.

10.4 If it becomes necessary for the Supplier to replace or renew any defective portion(s) of the equipment under this clause, the provisions of the clause 10.1 shall apply to the portion(s) of the equipment so replaced or renewed or until  the end of the above mentioned period of 24 months, whichever may  be  later.  If  any  defect  is  not  remedied  by  the  supplier  within  a reasonable time, the Purchaser may proceed to get the defects remedied from other supplier etc., at  the supplier’s risk and expenses, but without prejudice to any other rights which  the purchaser may have against the supplier in respect of such defects.
10.5 Replacement under warranty clause shall be made by the supplier free of all charges at site including freight, insurance and other incidental charges. Shipment to the vendor designated repair centers shall be at the cost of vendor.

11. ANNUAL MAINTENANCE CONTRACT
11.1 The bidder shall provide the Warranty of two years and 3 year AMC support from the date of receipt of the last batch of ADSL2+ CPE’s in the Circle by the consignee. The bidder shall provide letter of support of the ADSL2+ CPE confirming that they shall support the items being proposed to be supplied by them for the next five years from the date of the last batch of ADSL2+ CPE’s in the Circle by the consignee.
11.2 The terms and conditions for AMC are given in Section-7 [E] Performa. No separate charges shall be paid for visit of engineers or attending to faults and repairs or supply of spare parts.

11.3 The selected bidder shall submit a performance bank guarantee towards fulfillment of obligations under AMC, in each Circle equivalent to 2% of the cost of equipment as per P.O. or the first year AMC charge pertaining to that Circle whichever is higher, in a prescribed Performa, valid for a period of Three and half years, two months before the ongoing date of expiry of the PBG submitted against the PO. Purchaser reserves the right to forfeit the PBG if the BG against AMC is not submitted in time. The validity of the AMC BG shall have to be extended by the bidder to cover the whole three years of AMC, if for any reason the date of start of AMC changes.
11.4 The Supplier shall quote for year-wise comprehensive Annual Maintenance charges for three years which shall become effective at the end of  the  warranty period. The cost shall be quoted as a lump sum including visits of the engineers, etc.
11.5 Quantity of CPEs for AMC may be reviewed by the circle on yearly basis, based on the continuation of broadband connection by the customer who outrightly purchased CPE from the BSNL.

11.6 All agreements shall be signed on a non judiciary stamped paper by the respective authorized signatories of the concerned companies and duly notarized.

12. TRAINING:
12.1 No training is envisaged as part of this tender
SECTION –6
UNDERTAKING & DECLARATION
6(A) –for undertaking the terms &condition of tender & Specification of work
Certified that:
1. 
I/  W e  ...............   have   read  and  agree  with  all  the  terms  and conditions,  specifications  included  in  the  tender  documents  &  offer  to execute the work at the rates quoted by us in the tender form.
2. 
If I/ W e fail to enter into the agreement & commence the work in time the

EMD/ SD deposited by us will stand forfeited to the BSNL.
B) 
The tenderer hereby covenants and declares that:
1. 
All 
the 
information, 
Documents, 
Photo 
copies 
of 
the 
Documents/ Certificates enclosed along with the Tender offer are correct.
2. 
If anything is found false and/or incorrect and/or reveals any suppression of fact  at  any time,  BSNL  reserves  the  right  to debar  our  tender  offer/ cancel the LOA/  Purchase/ work order if issued and forfeit the EMD/  SD/ Bill  amount pending w i t h  B S N L . 
In a d d i t i o n , BSNL m a y d e b a r t h e c o n t r a c t o r f r o m participation in its future tenders.
Date: ….....
.....................
Signature of Tenderer
Place: .....
Name of Tenderer .............
Along with date & Seal
SECTION 6(B)-in respect of NEAR RELATIVES IN BSNL
(Certificate to be given by the contractor in respect of status of employment of his/ her near relative(s) in BSNL)
“I…………………………………………s/o…………………………………
……r/o…………………………………………………………………………
………..…………………………………………………………………………
……………hereby certify that none of my relative(s) as defined in the tender document is/are employed in BSNL unit as per details given in tender document.  In case at any stage, it is found that the information given by me is  false/ incorrect, BSNL shall have the absolute right to take any action as deemed fit/without any prior intimation to me.”
Signature of the tenderer with date and seal
Note:

The near relatives for this purpose are defined as:- 
(a)  Members of a Hindu undivided family.
(b) They are husband and wife.
(c) The one is related to the other in the manner as father, mother, son(s) & Son’s wife (daughter in law), Daughter(s) and daughter’s husband (son in  law),   brother(s)  and  brother’s  wife,  sister(s)  and  sister’s  husband (brother in law)
SECTION- 7
PROFORMAS

7(A)
For the BIDSECURITY/ EMD Guarantee TC "Annexure – C- FORMAT OF THE BANK GUARANTEE" \f C \l "1" 
(To be typed on Rs.100/- non-judicial stamp paper)

Sub:
Bid Security/EMD guarantee.


Whereas M/s ……………………………  R/o ……………… ………… ………………………………………  (Hereafter referred to as Bidder) has approached us for giving Bank Guarantee of Rs. ……………………/- (hereafter known as the “B. G. Amount”) valid up to …../……/ 20….. (hereafter known as the “Validity date”) in favour of DGM (MMT) BSNL CO, Delhi (Hereafter referred to as BSNC) for participation in the tender of work of  ……………………………………………..  vide tender no. …………………………………. 


Now at the request of the Bidder, We ……………………………………… Bank …………………………Branch having ………………………………………… ………. .……………………………………. (Address) and Regd. office address as ……… ………...……………………………………………………………………… ……… ……… …………… (Hereinafter called ‘the Bank”) agrees to give this guarantee as hereinafter contained:

2. 
We the Bank do hereby undertake to pay the amounts due and payable under this guarantee without any demur, merely on a demand from the BSNC stating that the amount claimed is due by way of loss or damage caused to or would be caused to or suffered by the BSNC by reason of breach by the said bidder(s) of any of terms or conditions contained in the said Agreement or by reason of the bidder (s) failure to perform the said Agreement. Any such demand made on the bank shall be conclusive as regards the amount due and payable by the Bank under this guarantee where the decision of the BSNC in these counts shall be final and binding on the bank. However, our liability under this guarantee shall be restricted to an amount not exceeding the “B. G. Amount”.

3. 
We undertake to pay to the BSNC any money so demanded notwithstanding any dispute or disputes raised by the bidder(s) in any suit or proceeding before any court or tribunal relating thereto our liability under this present being absolute and unequivocal. The Payment so made by us under this bond shall be valid discharge of our liability for payment there under and the bidder(s) shall have no claim against us for making such payment. 

4. 
We the Bank further agree that the guarantee herein contained shall remain in full force and effect during the period that would be taken for the performance of the said agreement and that it shall continue to be enforceable till all the dues of the BSNC under or by virtue of the said Agreement have been fully paid and its claims satisfied or discharged or till BSNC Certifies that the terms and conditions of the said Agreement have been fully and properly carried out by the said bidder(s) and accordingly discharge this guarantee. Unless a demand or claim under this guarantee is made on us in writing or before the expiry of Validity date from the date hereof, we shall be discharged from all liability under this guarantee thereafter. 

5.
We the Bank further agree with the BSNC that the BSNC shall have the fullest liberty without our consent and without affecting in any manner our obligations hereunder to vary any of the terms and conditions of the said Agreement or to extend time of performance by the said bidder(s) from time to time or to postpone for any time or from time to time any of the powers exercisable by the BSNC against the said bidder(s) and to forbear or enforce any of the terms and conditions relating to the said agreement and we shall not be relieved from our liability by reason of any such variation, or extension being granted to the said Bidder(s) or for any forbearance, act or omission on the part of the BSNC or any indulgence by the BSNC to the said bidder(s) or by any such matter or thing whatsoever which under the law relating to sureties would, but for this provision, have effect of so relieving us. 

6. Notwithstanding anything herein contained ;

(a)
The liability of the Bank under this guarantee is restricted to the “B. G. Amount” and it will remain in force up to its Validity date specified above.

(b)
The guarantee shall stand completely discharged and all rights of the BSNC under this Guarantee shall be extinguished if no claim or demand is made on us in writing on or before its validity date.

7. In case BSNC demands for any money under this bank guarantee, the same shall be paid through banker’s Cheque in favour of “AO (Cash) BSNL CO” payable at New Delhi. 

8. The Bank guarantees that the below mentioned officer who have signed it on behalf of the Bank have authority to give this guarantee under its delegated power.

Place:
……………………………

Date: 
…………………………..


      (Signature of the Bank Officer)

 Rubber stamp of the bank




Authorized Power of Attorney Number: ……………….

  Name of the Bank officer: …………………………….. 





            Designation: ……………………………………

  Complete Postal address of Bank: ……………………





………………………………………………………………






Telephone Numbers ……………………………..

Fax numbers

………………………………

Section- 7(B)

For the Performance Guarantee TC "Annexure – C- FORMAT OF THE BANK GUARANTEE" \f C \l "1" 
(To be typed on Rs.100/- non-judicial stamp paper)

          Dated:……………..

Sub:
Performance guarantee.


Whereas DGM (MM) BSNL CO, Delhi R/o …………………………..………… …………………..(hereafter referred to as BSNC) has issued an APO no.   …………..………. Dated ……/……/20…..  awarding the work of …………… …… … ………………………………….. to M/s …………………..……………………………  R/o …………………………………………………………………  (hereafter referred to as “Bidder”) and BSNC has asked him to submit a performance guarantee in favour of DGM(MMT) BSNL CO, Delhi of Rs. …………..……/- (hereafter referred to as “P.G. Amount”) valid up to ……/……/20………(hereafter referred to as “Validity Date”)


Now at the request of the Bidder, We ……………………………………… Bank …………………………Branch having ……………………..…………………… ………. .……………………………………. (Address) and Regd. office address as ……… ………...……………………………………………………………………… ……… ……… …………… (Hereinafter called ‘the Bank”) agreed to give this guarantee as hereinafter contained:

2. We, “the Bank” do hereby undertake and assure to the BSNC that if in the opinion of the BSNC, the Bidder has in any way failed to observe or perform the terms and conditions of the said agreement or has committed any breach of its obligations there-under, the Bank shall on demand and without any objection or demur pay to the BSNC the said sum limited to P.G. Amount or such lesser amount as BSNC may demand without requiring BSNC to have recourse to any legal remedy that may be available to it  to compel the Bank to pay the same.

3. Any such demand from the BSNC shall be conclusive as regards the liability of Bidder to pay to BSNC or as regards the amount payable by the Bank under this guarantee.  The Bank shall not be entitled to withhold payment on the ground that the Bidder had disputed its liability to pay or has disputed the quantum of the amount or that any arbitration proceeding or legal proceeding is pending between Bidder and BSNC regarding the claim.

4. We, the Bank further agree that the guarantee shall come into force from the date of its issue and shall remain in full force and effect up to its Validity date.

5. The Bank further agrees that the BSNC shall have the fullest liberty without the consent of the Bank and without affecting in any way the obligations hereunder to vary any of the terms and conditions of the said agreement or to extend the time for performance of the said agreement from any of the powers exercisable by BSNC against the Bidder and to forebear to enforce any of the terms and conditions relating to the said agreement and the Bank shall not be relieved from its liability by reason of such failure or extension being granted to Bidder or through any forbearance, act or omission on the part of BSNC or any indulgence by BSNC to Bidder or any other matter or thing whatsoever which under the law relating to sureties would but for this provision have the effect of relieving or discharging the guarantor. 

6. Notwithstanding anything herein contained ;

(a)
The liability of the Bank under this guarantee is restricted to the P.G. Amount and it will remain in force up to its Validity date.

(b)
The guarantee shall stand completely discharged and all rights of the BSNC under this Guarantee shall be extinguished if no claim or demand is made on us in writing on or before its validity date.

7. In case BSNC demands for any money under this bank guarantee, the same shall be paid through banker’s Cheque in favour of “AO (Cash) BSNL CO” payable at New Delhi. 

8. The Bank guarantees that the below mentioned officer who have signed it on behalf of the Bank have authority to give this guarantee under its delegated power.

Place:
……………………………

Date: 
…………………………..


      (Signature of the Bank Officer)

 Rubber stamp of the bank




Authorized Power of Attorney Number: ……………….

  Name of the Bank officer: …………………………….. 





            Designation: ……………………………………

  Complete Postal address of Bank: ……………………





………………………………………………………………






Telephone Numbers ……………………………..

Fax numbers

………………………………

Section 7 (C)

For Letter of Authorization for attending Bid Opening Event.

(To be typed preferably on letter head of the company)
Subject: Authorization for attending Bid opening
I/ We Mr. /Ms. …………………………………….. have submitted our bid for the tender no. ………………………….……… in respect of …………………… ………………………………………………………….. (Item of work) which is due to open on …………………. (date) in the Meeting Room, O/o ………………………………………………………………………………….  


We hereby authorize Mr. / Ms. ………………………………& Mr. / Ms…………….………… (alternative)  whose signatures are attested below, to attend the bid opening for the tender mentioned above on our behalf. 

…………………………………….

Signature of the Representative 

…………………………………
Signature of Bidder/ Officer authorized to sign

Name of the Representative 


on behalf of the Bidder



…………………………………….

Signature of the alternative Representative 

…………………………………………..

Name of the alternative Representative





Above Signatures Attested

Note 1:  Only one representative will be permitted to attend the Bid opening 

2.  Permission for entry to the hall where bids are opened may be refused in case authorization as prescribed above is not received. 

SECTION-7 (D) 
INTEGRITY PACT 

Between

Bharat  Sanchar  Nigam Limited (BSNL) / hereinafter  referred  to  as  “The Principal”

and 

………………………………..hereinafter referred to as “The Bidder/Contractor”

Preamble
The Principal intends to award, under laid down organizational procedures, contract/s for -------------------------------------------. The Principal values full compliance with all relevant laws and regulations, and the principles of economic use of resources, and of fairness and transparency in its relations with its Bidder/s and Contractor/s.

In order to achieve these goals, the Principal will appoint an Independent External Monitor who will monitor the tender process and the execution of the contract for compliance with the principles mentioned above.

Section 1 – Commitments of the Principal

(1) The Principal commits itself to take all measures necessary to prevent corruption and to observe the following principles:-

(a) No employee of the Principal, personally or through family members, will in connection with the tender for, or the execution of a contract, demand, take a promise for or accept, for him/herself or third person, any material or immaterial benefit which he/she is not legally entitled to.

(b) The Principal will, during the tender process treat all Bidder(s) with equity and reason. The Principal will in particular, before and during the tender process, provide to all Bidder(s) the same information and will not provide to any Bidder(s) confidential/additional information through which the Bidder(s) could obtain an advantage in relation to the tender process or the contract execution.

(c) The Principal will exclude from the process all known prejudiced persons.

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence under the relevant Anti-Corruption Laws of India, or if there be a substantive suspicion in this regard, the Principal will inform its Vigilance Office and in addition can initiate disciplinary actions.

Section 2 – Commitments of the Bidder(s)/Contractor(s)

(1) The Bidder(s)/Contractor(s) commits itself to take all measures necessary to prevent corruption. He commits himself to observe the following principles during his participation in the tender process and during the contract execution.

(a) Thee Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer, promise or give to any of the Principal’s employees involved in the tender process or the execution of the contract or to any third person any material or immaterial benefit which he/she is not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever during the tender process or during the execution of the contract. 

(b) The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any undisclosed agreement or understanding, whether formal or informal. This applies in particular to prices, specifications, certifications, subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness or to introduce cartelisation in the bidding process.

(c) The Bidder(s)/Contractor(s) will not commit any offence under the relevant Anti-corruption Laws of India; further the Bidder(s)/Contractor(s) will not use improperly, for purposes of competition or personal gain, or pass on to others, any information or document provided by the Principal as part of the business relationship, regarding plans, technical proposals and business details, including information contained or transmitted electronically.

(d) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all payments he has made, is committed to or intends to make to agents, brokers or any other intermediaries in connection with the award of the contract.

(2)
The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an accessory to such offences.

Section 3 – Disqualification from tender process and exclusion from future contracts

(1) If the Bidder(s)/Contractor(s), before contract award or during execution has committed a transgression through a violation of Section 2, above  or in any other form such as to put his reliability or credibility in question, the Principal is entitled to disqualify the Bidder(s)/Contractor(s)  from the tender process or take action as per the defined procedure. 

Section 4 – Compensation for Damages

(1) If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to Section 3, the Principal is entitled to demand and recover the damages equivalent to Earnest Money Deposit / Bid Security. 

(2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to terminate the contract according to section 3, the Principal shall be entitled to demand and recover from the Contractor the amount equivalent to Security Deposit / Performance Bank Guarantee in addition to any other penalties/ recoveries as per terms and conditions of the tender.  

Section 5 – Previous transgression

(1) The Bidder declares that no previous transgression occurred in the last 3 years with any other Company in any country conforming to the Anti-corruption approach or with any other Public Sector Enterprise in India that could justify his exclusion from the tender process.

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process or action can be taken as per the defined procedure. 

Section 6 – Equal treatment of all Bidders/Contractors/Subcontractors

(1) The principal will enter into agreements with identical conditions as this one with all Bidders/Contractors.

(2) The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a commitment in conformity with this Integrity Pact. 

(3) The Principal will disqualify from the tender process all bidders who do not sign this Pact or violate its provisions. 

Section 7–Criminal charges against violating Bidder(s)/Contractor(s)/Subcontractor(s)
(1) If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an employee or a representative or an associate of a Bidder, Contractor or Subcontractor, which constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will inform the Corporate Vigilance Office.

Section 8 – External Independent Monitor/Monitors 

(1) Principal appoints competent and credible Independent External Monitor for this Pact. The task of the Monitor is to review independently and objectively, whether and to what extent the parties comply with the obligations under this agreement.

(2) The Monitor is not subject to instructions by the representatives of the parties and performs his functions neutrally and independently. He reports to the CMD of the BSNL.

(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all Project documentation of the Principal including that provided by the Contractor. The Contractor will also grant the Monitor, upon his request and demonstration of a valid interest, unrestricted and unconditional access to his project documentation. The same is applicable to Subcontractors. The Monitor is under contractual obligation to treat the information and documents of the Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality.

(4) Notwithstanding  anything contained in this Section, the Bidder(s)/Contractor(s) shall have no obligation whatsoever to provide any internal costing mechanisms or any internal financial or commercial data pursuant to any audit or review conducted by or on behalf of the Principal.  Further, the Bidder(s)/Contractor(s) shall not be required to provide any data relating to its other customers, or any personnel or employee related date.   

(5) The Principal will provide to the Monitor sufficient information about all meetings among the parties related to the Project provided such meetings could have an impact on the contractual relations between the Principal and the Contractor. The parties offer to the Monitor the option to participate in such meetings.

(6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so inform the Management of the Principal and request the Management to discontinue or take corrective action, or to take other relevant action. The monitor can in this regard submit non-binding recommendations. Beyond this, the Monitor has no right to demand from the parties that they act in a specific manner, refrain from action or tolerate action.

(7) The Monitor will submit a written report to the Chairperson of the Board of the Principal within 8 to 10 weeks from the date of reference or intimation to him by the ‘Principal’ and, should the occasion arise, submit proposals for correcting problematic situations.

(8)  If the Monitor has reported to the CMD of the BSNL, a substantiated suspicion of an offence under relevant Anti-Corruption Laws of India, and the BSNL has not, within reasonable time, taken visible action to proceed against such offence or reported it to the Corporate Vigilance Office, the Monitor may also transmit this information directly to the Central Vigilance Commissioner, Government of India.

(9) The word ‘Monitor’ would include both singular and plural.

Section 9 – Pact Duration

(1) This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the last payment under the contract, and for all other Bidders 6 months after the contract has been awarded.

(2) If any claim is made/ lodged during this time, the same shall be binding and continue to be valid despite the lapse of this pact as specified above, unless it is discharged/determined by CMD, BSNL.

Section 10 – Other provisions

(1) This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered Office of the Principal, i.e. New Delhi. The arbitration clause provided in the tender document / contract  shall not be applicable for any issue /dispute arising under Integrity Pact.

(2) Changes and supplements as well as termination notices need to be made in writing.  

(3) If the Contractor is a partnership or a consortium, this agreement must be, signed by all partners or consortium members.

(4) Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement remains valid. In this case, the parties will strive to come to an agreement to their original intensions.

--------------------------------


           ----------------------------------

For the Principal




For the Bidder/Contractor

Place……………………

Witness 1 : ………………………………

Date ……………………

Witness 2 : ………………………………

 SECTION-7 [E]
ANNUAL MAINTENANE CONTRACT AGREEMENT FOR ADSL2+ CPE’s
This  agreement  is  made  on  the   


day of   
(year) to be effective from

 
between M/s. Bharat Sanchar Nigam Limited a company registered under the Companies  Act  1956 having licence to provide all types of services of Telegraph and having its registered office at 5th  Floor, Sanchar Bhawan, 20 Ashoka Road, New Delhi – 110 001 and Corporate Office at Bharat Sanchar Bhawan, Harishchand Mathur Line,  New  Delhi  –  110  001  (hereinafter  called  BSNL)  of   the  ONE  PART  and

 
a company registered under the Companies Act 1956 and having its

registered office at  

(hereinafter called SUPPLIER which expression shall unless repugnant to the context, include its successors in business, legal representatives and administrators or permitted assigns) of the OTHER PART.

WHEREAS, BSNL has placed purchase order on the SUPPLIER vide No.  

dated   


for  supply,  installation,  commissioning  &  Annual  Maintenance  of

ADSL2+ CPE’s against tender No. 
, dated 
.

WHEREAS  the  SUPPLIER  has  made  the  offer  to  duly  comply  with  all  the provisions of  the Bid Document, including those pertaining to Post Warranty Annual Maintenance Contract, after  making himself fully aware and understanding fully the implications of the terms and conditions and specifications mentioned therein and which has been accepted by BSNL on the terms and conditions mentioned hereafter and after ascertaining that the SUPPLIER is fully capable of complying with the aforesaid terms of the Bid Document.

NOW the AGREEEMENT WITNESSETH as follows:

1. AMC shall come into effect after completion of warranty period and shall remain valid for three years. Warranty of ADSL2+ CPEs shall start from the date of acceptance by the consignee of the last batch of ADSL2+ CPEs in the Circle.

2. Terms and conditions of AMC shall be applicable during Warranty period including imposition of penalties except that no charges for services provided under Warranty/ extended warranty shall be payable. Amount for penalties will be deducted from the pending payments against supplies or if that amount is insufficient then by invoking the PBG available against supply or AMC or from the charges due for AMC.

3. It shall be mandatory for the bidders to undertake the Annual maintenance contract for three years to be signed at the time of acceptance of APO for entire quantity proposed to be ordered. The selected bidder has to submit a signed copy of the AMC agreement along with the A.P.O. 
4. For this purpose the bidder shall quote all inclusive Comprehensive AMC charges for each year.  However, service tax shall be paid extra as applicable.  AMC charges shall be included in evaluation of price bid, by applying a discounted rate of 12% per year to arrive at the NPV (Net Present Value). The quote for AMC should be as a % (percent) of ADSL2+ CPE cost (excluding duties and taxes CENVAT-able i.e. net cost to BSNL) and it is mandatory to quote yearly charge in Rs. in Section 9 Part-II of tender document. In case if there is difference between % and amount, the % quoted shall prevail. 
5. The SUPPLIER shall furnish the names, locations, complete postal address, Telephone numbers and FAX numbers of its Technical Support & Service Center(s) at the time of signing this Agreement.
6. The SUPPLIER shall also provide the name of alternate contact person or Technical Support & Service Center  with address &  telephone /FAX no. which may be contacted by  BSNL staff for support in case of no response/poor response  from the  designated  Technical  Support  & Service center  as  per Appendix I to AMC.  This, however, shall not preclude BSNL from imposing the  penalties,  if  any,  as  applicable  as  per  the  terms  &  conditions  of  this agreement.

7. Any change in Address, Phone number, FAX Number etc shall also be informed to concerned In-charge of the BSNL Station as well as the concerned head of SSA and BSNL Corporate Office at the earliest.  
8. Role & responsibility of supplier during the period of AMC:

(a) Repair and replace the faulty ADSL2+ CPE’s.

(b) Diagnose the hardware and software faults.

(c) Rectify the hardware/software faults detected.

(d) Upkeep and upgrade the software periodically for ensuring trouble free/ bug free /fault free performance of the supplied ADSL2+ CPE’s.

(e) The SUPPLIER shall provide all the latest Software Updates, upgrades and/or patches along with required hardware for ensuring trouble free/ bug free /fault free performance & maintenance of the supplied ADSL2+ CPE’s to BSNL on free of cost basis as a part of  the  AMC as well the maintenance of these upgrades.

(f) The  SUPPLIER  shall  be  solely  responsible  for  the  maintenance,  repair  & upgradation of the software/hardware of the ADSL2+ CPE’s and parts thereof and BSNL shall not be liable to interact with any of the partners/ collaborators or subcontractors of the SUPPLIER.

9. The  supplier  shall  furnish  the  detailed  guidelines  for  the  ADSL2+  CPE’s regarding the identification/ detection/ diagnosis of the faulty ADSL2+ CPE’s at the time of supplying the  ADSL2+ CPE’s to BSNL sites. The SUPPLIER shall supply one set of detailed guidelines per SSA for the ADSL2+ CPE’s.

10. The faulty ADSL2+ CPE shall be collected by the SUPPLIER from each BSNL circles one designated location. The responsibility of sending the faulty CPE’s from the field unit to BSNL’s one designated center in each circle lies with BSNL.
11. The SUPPLIER shall arrange and ensure repair or replacement of the faulty ADSL2+ CPE, to the concerned site of BSNL within 20 days (including transit period) of collection of the faulty ADSL2+ CPE from BSNL’s designated location in the circle. Thus the responsibility of collecting, repairing   and   sending back the same to the respective designated one location per BSNL circle will be with the SUPPLIER.
12. The 20 days time shall be calculated from the date of intimation to the supplier for collection of the faulty ADSL2+ CPE from the BSNL’s designated location in the circle to the date of receiving back of the repaired / replacement of the same at the concerned BSNL site.  20 days are including of transit time.
13. Each BSNL unit (SSA), where ADSL2+ CPE’s shall be deployed, shall maintain the records of ADSL2+ CPE’s sent for repair/ replacement (quantity sent/ time & date of sending/ date of receiving back, etc.)  and shall  forward such records on monthly basis to the respective Circle In-charge.

14. Each Circle In-charge shall compile the records received regarding the ADSL2+ CPE’s  from  various  BSNL Units  and will recommend the penalty, if any,  in accordance with clause 10  for delays in receiving back the repaired/ replaced ADSL2+ CPE’s within stipulated time frame.

15. In case of any dispute, the records maintained by BSNL shall have precedence.
16. The supplier shall submit a performance bank guarantee towards fulfillment of obligations under AMC, in each Circle equivalent to 2% of the cost of equipment as per P.O. or the first year AMC charge pertaining to that Circle whichever is higher, in a prescribed Performa. The PBG shall be submitted at least two months in advance of date of start of AMC. The PBG shall be valid for a period of 3 years and 6 months to cover three years of AMC period. The PBG shall be extendable for a further period as required if there is any delay in start of AMC for any reason. For the additional ADSL2+ CPEs, the amount of PBG shall be increased at the same rate as indicated above, within a time period of one month of the date of such ADSL2+ CPEs getting covered under AMC.
17. The Performance Bank Guarantee against the P.O. will be released only after submission of PBG against AMC in each Circle and fulfillment of other obligations of AMC or P.O. which are pre-requisite for release of the PBG.
18. The  purchaser  shall  have  the  absolute  right  to  forfeit  the  Performance Guarantee, valid at the time, for unsatisfactory performance of the SUPPLIER or for any non-compliance of any of the conditions of this Agreement.

19. The  Bank  Guarantee  shall  be  discharged  after  successful  completion  of SUPPLIER’s  performance obligations under the Agreement and subsequent extension if any or in the event of any default in the execution of the Agreement by the SUPPLIER as per terms and  conditions of the Agreement; the Bank Guarantee shall be invoked either in part or in full.

20. The charges for AMC will be as given in the purchase order. A copy of the same will be made part of this agreement at the time of signing this agreement.

21. BSNL shall not pay any charges in advance.  For the services rendered during the half-year, the payment shall be made at the end of each half year at circle office, within a period of 21 days from the date of submission of bills certified by the concerned unit.

22. All payments shall be made by the respective Heads of Circles under whose jurisdiction the concerned locations fall, based on the fault report received from the concerned SSA In-charge, after deducting penalties, if any. For this purpose, BSNL shall designate nodal officers
 at the
respective circle headquarters.

23. BSNL reserves the right to adjust any over-payment of AMC charges in any year, any time during the period of AMC.

24. If the supplier is unable to repair / replace the faulty ADSL2+ CPE’s with a good one within 20 days of  receipt of the faulty ADSL2+ CPE’s, following penalty shall be applicable
	ADSL2+ CPE Type
	Per day penalty (beyond 20 days)

	W2
	Rs 50


25. The maximum penalty for AMC for one ADSL2+ CPE shall be limited to the cost of the ADSL2+ CPE. 

26. The penalty shall be deducted from the half yearly bills.  The upper ceiling of penalty towards AMC shall not exceed 25% of AMC amount in that half year for the circle.

27. Any  Unit  neither  returned  nor  declared as  RNP (Repair Not
Possible) within  60 days  of  its  handing  over  to  the designated  courier/agency/center, an amount  equivalent  to 1.5 times the cost of  ADSL2+ CPE’s shall  be levied from
the  supplier.  This cost will not be counted as penalty, for the purpose of 25% cap on penalty as mentioned in above  para.

28. Not more than 1% of
the total ADSL2+ CPE’s sent in  an
year (of AMC)for repair will  be declared  as  RNP  (Repair  Not
Possible) by the supplier. BSNL  shall reimburse upto a maximum of 1% of the cost of ADSL2+ CPE’s sen for repair against replacement cost of ADSL2+ CPE’s declared as RNP.

29. If the SUPPLIER fails to return the repaired and tested OK ADSL2+ CPE’s beyond 6 weeks of delay BSNL will have the right to terminate the contract and forfeit the performance guarantee.

30. Failure on the part of SUPPLIER to comply with any of the clauses of this agreement shall constitute to be sufficient ground for termination of contract and the  BSNL  (purchaser)  shall  have  the  right  to  forfeit  the  Performance  Bank Gurantee submitted by supplier.

31. If BSNL is not satisfied with the performance of the SUPPLIER during AMC it reserves the  right to terminate the AMC during its currency, after giving two months notice to the SUPPLIER. 
32. In the  event  of  any  question,  dispute  or  difference  arising  under  this agreement  or  in  connection  there-with  (except  as  to  the  matters,  the decision to which is specifically provided under this agreement), the same shall be referred to the sole arbitration of the CMD, BSNL or in case his designation is changed  or his office is abolished, then in such cases to the sole  arbitration  of  the  officer  for  the  time  being  entrusted  (whether  in addition to his own duties or otherwise)  with the functions of the CMD, BSNL  or  by  whatever  designation  such  an   officer  may  be  called (hereinafter referred to as the said officer), and if the  CMD or the said officer is unable or unwilling to act as such, then to the sole arbitration of some  other  person  appointed  by  the  CMD  or  the  said  officer.  The agreement  to  appoint  an  arbitrator  will  be  in  accordance  with  the Arbitration and Conciliation Act 1996.   There will be no objection  to any such  appointment  on  the  ground  that  the  arbitrator  is  a  Government Servant or  that  he has to deal with the matter to which the agreement relates or that in the course of his duties as a Government Servant he has expressed his views on all or any of the matters in dispute. The award of the  arbitrator  shall  be  final  and   binding  on  both  the  parties  to  the agreement.  In  the  event  of  such  an  arbitrator  to  whom  the  matter  is originally referred, being transferred or vacating his office or being unable to act for any reason whatsoever, the CMD, BSNL or the said officer shall appoint another person to act as an arbitrator in accordance with terms of the agreement and the person so appointed shall be entitled to proceed from the stage at which it was left out by his predecessors.
33. The arbitrator may from time to time with the consent of both the parties enlarge the time frame for making and publishing the award. Subject to the aforesaid, Arbitration and Conciliation Act, 1996 and the rules made there under, any modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause.

34. The venue of the arbitration proceeding shall be the office of the CMD, BSNL, New Delhi or such other places as the arbitrator may decide.

35. Any sum of  money due and payable to the supplier (including security deposit refundable to him) under this contract may be appropriated by the purchaser or  the  BSNL or any other person(s) contracting through the BSNL and set off the same against any claim of the Purchaser or BSNL or such other person or person(s) for payment of a sum of money arising out of this contract or under any other contract made by the supplier with  the Purchaser or BSNL or such other person(s) contracting through the BSNL.
36. Neither BSNL nor the SUPPLIER shall be liable to the other for any delay in or failure of performance of their respective obligation under the agreement caused by occurrences beyond the control of BSNL or the SUPPLIER including but not limited to fire (including failure or  reductions), acts of God, acts to the public enemy, war, insurrections, riots, strikes, lockouts, sabotage, any law, status or ordinance, thereof of any other local authority, or any compliance  therewith or any other causes, contingencies of circumstances  similar to the above. Either party shall promptly but not later than twenty days thereafter notify the other of the commencement, and cessation
of such contingencies, and if such contingencies continue beyond three months.  Both  parties  agree  upon  the equitable  solution for termination  of  this  agreement  or  otherwise decide the course of action to be adopted.
37. Unless otherwise mentioned or appearing from the context, the Tender (Bid) Document and any clarifications thereof and the purchase order shall form part and parcel of this agreement, provided that in case of conflict or inconsistency on any issue relating to this Agreement, the terms set out in the body of this agreement with schedules and Annexure thereto shall prevail.

IN  WITNESS  WHEREOF  the  parties  hereto  have  caused  this  Agreement  to  be executed through their respective authorized representatives on the day and year first above written.

Signed and Delivered for and on behalf of BHARAT SANCHAR NIGAM LIMITED.

By 

Signed on behalf of M/s. 

By  Shri   


holder  of  General  Power  of  Attorney  dated 

executed in accordance with the Resolution No. Nil dated  
passed by

Board of Directors. In the presence of :

Witness :

Appendix: I to AMC/Repair Contract
Details of Technical support Centres
	Sl.

No.
	Location of

Technical support

Centre

/ Name
of Contact person
	Area/Stations

Served
	Postal

Address
	Telephone

Numbers

Minimum two
	Mobile

Phone

Number
	FAX

Numbe r

	1
	
	1

2

3

4

5
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4.
	
	
	
	
	
	


Section-7
Annexure-A
	Vendor-wise allotment of Circles for ADSL2+ CPE’s

	S.No.
	Circle
	Zone
	Vendor

	1
	A P.
	S
	 

	2
	Chennai
	S
	 

	3
	Karnataka
	S
	 

	4
	Kerala
	S
	 

	5
	Tamilnadu
	S
	 

	6
	Gujarat
	W
	 

	7
	M P
	W
	 

	8
	Rajasthan
	W
	 

	9
	U P (East)
	N
	 

	10
	U P (West)
	N
	 

	11
	A & N
	E
	 

	12
	Assam
	E
	 

	13
	Bihar
	E
	 

	14
	Chattisgarh
	E
	 

	15
	Jharkhand
	E
	 

	16
	N E I
	E
	 

	17
	N E II
	E
	 

	18
	Orissa
	E
	 

	19
	Maharashtra
	W
	 

	20
	H.P
	N
	 

	21
	Haryana
	N
	 

	22
	J & K
	N
	 

	23
	Punjab
	N
	 

	24
	Uttaranchal
	N
	 

	25
	Kolkatta
	E
	 

	26
	W. B.
	E
	 


SECTION 7- APPENDIX-A
Model Amendment Letter Intimating Conditions for Extension of Delivery Period
-
Registered Acknowledgement Due
Address of the purchaser

--------------------------------

--------------------------------

-------------------------------- To

M/s ………………………………..

………………………………………

Sub : This office contract no………….. dated …………. placed on you for supply of

………………

Ref : Your letter no……………………………… dated ……………….

You have failed to deliver the goods/ entire quantity of the goods/ execution/ installation/ commissioning of the entire project within the contract delivery period/ delivery period as agreed schedule or last extended up to  
. In your above referred letter, you  have  asked  for  extension/  further  extension  of  time  for  delivery/  execution/ installation/ commissioning. In view of the circumstances stated in your above referred letter, the time of delivery can be extended from  
 (original/ last delivery period)

To _____________________________________________________

(Presently agreed  delivery  period)  subject  to  your  unconditional

acceptance of the following terms and conditions:

ii)
That, liquidated damages shall be levied in accordance with agreed clause 16

Section V Part A, of terms and conditions of the tender/ PO.

iii)
That, notwithstanding any stipulation in the contract for increase in price on any ground, no
such  increase,  whatsoever,  which  takes  place  after  zzz shall  be admissible on such of the said goods as are delivered after the said date as per clause 12 Section V Part A.

iv)
That, the prices during this extended delivery period shall be provisional and shall be governed as  per agreed clauses 12 and 24 of Section V Part A and shall be finalized in accordance with the current PO price or the current PO price with latest budget/ duty impact or the prices in the  new tender (T.E. no. ………..) from the date of its opening, on whichever is lower basis.

v)
An additional BG of Rs.  
in accordance with clause 15.3, Section V Part

A of the contract with validity upto  
.

vi)
An undertaking as required vide clause 24, Section V Part-A.

Please intimate your unconditional acceptance of this letter alongwith the additional BG within ten days of the issue of this letter failing which the contract will be cancelled at your risk and expense without any further reference to you. This letter shall form part and parcel of the agreement/ contract/ APO/ PO and all other terms & conditions of the contract remain unaltered.

Yours faithfully, (………………………)

for and on behalf of………..

zzz Original delivery date or the last extended/ re-fixed delivery period (as the case may be)

NB : The entries which are not applicable for the case under consideration are to be deleted.


SECTION 7 APPENDIX-B
Model Amendment Letter for Extension of Delivery Period
-
Registered Acknowledgement Due
Address of the purchaser

--------------------------------

-------------------------------- M/s ………………………………..

………………………………………

Sub : This office contract no………….. dated …………. placed on you for supply of

………………

Ref :
1. Your letter no……………………………… dated ……………….  requesting DP

extension

2. This office letter no. ……………… dated ……… intimating conditions for DP extension

3. Your letter no………………….. dated …………. accepting the conditions for DP extension

You have failed to deliver the goods/ entire quantity of the goods/ execution/ installation/ commissioning of the entire project within the contract delivery period/ delivery period as agreed schedule or last  extended up to  
. In your above letter under reference (1), you have asked for extension/ further extension of time for delivery/ execution/  installation/  commissioning.  The  terms  and  conditions  for  extension  of

delivery period were conveyed to you vide this office letter under reference (2). In view of the circumstances stated in your above referred letter, and upon your unconditional

acceptance  of  the  terms  and  conditions  of  this  extension  vide  your  letter  under

reference (3),  the  time  of  delivery  is  hereby  extended  from (last delivery period) to  
(presently agreed delivery period) on the terms and conditions in letter under reference (2) above and agreed by you vide letter under reference (3) i.e.:

a)
Liquidated  damages  shall  be  levied  in  accordance  with  agreed  clause  16.2

Section V Part-A of terms and conditions of the tender/ PO.

b)
Notwithstanding  any  stipulation  in  the  contract  for  increase  in  price  on  any ground, no  such increase, whatsoever, which takes  place after zzz shall be admissible on such of the said goods as are delivered after the said date as per clause 12 Section V Part-A.

c)
The prices during this extended delivery period shall be provisional and shall be governed as per clauses 12 and 24 of Section V Part- A and shall be finalized in accordance with current PO price or the current PO price with latest budget/ duty impact or the prices in the new tender  (T.E.  no. ………..) from the date of its opening, on whichever is lower basis.

The  letters  under  reference  above  and  this  letter  shall  form  part  and  parcel  of agreement/ contract/ APO/ PO and all other terms & conditions of the contract remain unaltered.

Yours faithfully, (………………………)

for and on behalf of……….. Copy to :

…………………..

…………………..

………………….. (All concerned)

zzz Original delivery date or the last unconditionally re-fixed delivery date (as the case may be)

NB : The entries which are not applicable for the case under consideration are to be deleted.

SECTION- 8
Tenderer / Bidder’s Profile & Questionnaire
(To be filled in and submitted by the bidder)

A) Tenderer’s Profile

1.
Name of the Individual/ Firm: 
………………………………………………

2. 
Present Correspondence Address
…………………………..……………… 
…………..…………………………………………………………………………

…………………………..…………………………………………………………


Telephone No. …………………………….. Mobile No. ………………………... FAX No. …………………………………………………………………………


3. 
Address of place of Works/ Manufacture ……….…………….………………………………………………. ………………… ………………….………………………………………………………………………

Telephone No. ..………………………..  Mobile No. ……………………………


4. 
State the Type of Firm: 

Sole proprietor-ship/partnership firm / (Tick the correct choice): 


Private limited company. 

5.
Name of the sole proprietor/ partners/ Director(s) of Pvt. Ltd Co.: 

	S. No.
	Name
	Father’s Name
	Designation

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	

	4.
	
	
	

	5.
	
	
	


6.
Name of the person authorized to enter into and execute contract/ agreement and the capacity in which he is authorized (in case of partnership/ private Ltd company): 

…………………………………………………………………………………………………………………………………..………………………………………………………….

7. 
Permanent Account No. :
………………………………………………………

8. 
Details of the Bidder’s Bank for effecting e-payments:

(a) Beneficiary Bank Name:………………………………

(b) Beneficiary branch Name:…………………………….

(c) IFSC code of beneficiary Branch……………………..

(d) Beneficiary account No.:……………………………….

(e) Branch Serial No. (MICR No.):………………………...
9.
Whether the firm has Office/ works (i.e. manufacture of the tendered item) in Delhi? If so state its Address 

…………………………………………………………………………………………………………………………………………………………………………

B)
Questionnaire

1. Kindly indicate the maximum Quantity of tendered material which you are capable of supplying within the scheduled delivery period.

	Name of the tendered Item
	Qty that can be supplied by the firm within scheduled delivery period.

	
	

	
	


Place…………………. 




Signature of contractor ………………………

Date ………………….

    


 Name of Contractor ……………………………

SECTION-9 Part-A

BID FORM
From                                                                      To

……………………………..                          Addl.GM (MM-Ent.), BSNL Corporate Office

……………………………..                          II Floor, Bharat Sanchar Bhawan,

……………………………..                          HCM Lane, Janpath New Delhi-1
Bidder’s Reference No:……………....………………… …Dated…………………….

Ref: Your Tender Enquiry No. …………………………………dated …………………

1. Having examined the above mentioned tender enquiry document including amendment/ clarification/ addenda Nos. ...................... dated …………….. ……………the receipt of which is hereby duly acknowledged, we, the undersigned, offer to supply  and deliver .............................................. in conformity with the said drawings, conditions of contract and specifications for the sum shown in the schedule of prices attached herewith and made part of the financial Bid.

2. Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.

3. We undertake, if our Bid is accepted, to complete deliveries of supply within (150) days calculated from the date of issue of your purchase order.
4. We agree to abide by this Bid for a period of  150 days from the date fixed for Bid opening or for subsequently extended period, if any, agreed to by us. This bid shall remain binding upon us up to the aforesaid period.

5. We understand that you are not bound to accept the lowest or any bid, you may receive.

6. If our Bid is accepted, we will provide you with a performance guarantee from a Scheduled Bank for a sum @ 5% of the contract value for the due performance of the contract.

7. If our Bid is accepted, we undertake to complete delivery of all the items and perform all the services specified in the contract in accordance with the delivery schedule specified in the Section-2 (Tender Information).

8. Until a formal Purchase Order of Contract is prepared and executed, this Bid together with your written acceptance thereof in your notification of award shall constitute a binding contract between us.

Dated: ....... day of  ................... 20…







Signature ………………………….

Witness 

                    

Name ……………………………..

Signature………………………….


In the capacity of ………………………….

Name ……………………………..


Duly authorized to sign the bid for and on

Address  ......................................

behalf of ..............................................
Page left blank intentionally 

SECTION-9 Part-B

Part I - Price Schedule for Indigenous Equipment

	Sl.
No.

	Item description
	Total Qty..
	Ex-factory Price (Basic Unit Price exclusive of all levies & charges)
	Excise Duty
	Sales Tax
	F.F. Pkg
& I
	Other levies & charges, if any
	Unit Price (all inclusive

(4+6+8+10+11)
	Duties & Taxes CENVAT-able on unit price
	Unit Price excluding Duties & Taxes CENVAT able (12-13)
	Total Price Inclusive of all levies & charges excluding Duties & Taxes (3X14)
	Discount offered,

if any
	Total discounted price excluding Duties & Taxes CENVAT-able (15-16)
	E.D. Tariff Head
	Import content
	Percentage (%) of Customs duty
	Customs Tariff Head

	
	
	
	
	%
	Amt
	%
	Amt
	%
	Amt
	
	
	
	
	
	
	
	
	
	
	

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20
	21

	1.
	ADSL2+ CPEs
	1000000
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2.
	AMC 
	%
	Amt
	

	2.1
	1st year AMC charges
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2.2
	2nd year AMC charges
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2.3
	3rd year AMC charges
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Note :
1. “We hereby declare that in quoting the above prices, we have taken into account the entire credit on inputs available under the MODVAT SCHEME introduced w.e.f.  1st March 1986 and further extended on more items till date”.
2. If Annual maintenance Contract charges are required to be quoted as per SOR, basic charges should be shown in column-4 & the service tax in column 11 & 13.
3. “We hereby certify that E.D/Customs Tariff Head shown in column 18/21 are correct & CENVAT Credit for the amount shown in column 13 above are admissible as per CENVAT Credit Rules 2004”.
4. The bidder shall quote separately for hardware and software as per special conditions of contract.
5. The bidder submitted the offer with concessional E.D/sales tax shall submit the proof of applicable concessional ED/Sales Tax. 
Part II - Price Schedule for Imported Equipment 

	Sl.
No.

	Item description
	Total Qty.
	Ex-factory Price (Basic Unit Price exclusive of all levies & charges)
	Unit price per Unit CIF
	Custom Duty
	Sales Tax
	Pkg & Inland
freight 
	Other levies & charges, if any
	 Price per Unit for site (all inclusive)
(4B+6+8+10+11)
	Duties & Taxes CENVAT-able on unit price
	Unit Price excluding Duties & Taxes CENVAT able
(12-13)
	Total Price Inclusive of all levies & charges excluding Duties & Taxes
(3X14)
	Discount offered,  if any
	Total discounted price excluding Duties & Taxes CENVAT-able
(15-16)
	Customs Tariff Head

	
	
	
	
	
	%
	Amt
	%
	Amt
	%
	Amt
	
	
	
	
	
	
	
	

	1
	2
	3
	4A
	4B
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18

	1.
	ADSL2+ CPEs
	1000000
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2.
	AMC 
	
	%
	Amt
	

	2.1
	1st year AMC charges
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2.2
	2nd year AMC charges
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2.3
	3rd year AMC charges
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Note :
1. We hereby declare that in quoting the above prices, we have taken into account the entire credit on inputs available under the MODVAT SCHEME introduced w.e.f. 1st March 1986 and further extended on    more items till date.
2. If Annual maintenance Contract charges are required to be quoted as per SOR, basic charges should be shown in column-4B & the service tax in column 11 & 13.

3. We hereby certify that E.D/Customs Tariff Head shown in column 18 are correct & CENVAT Credit for the amount shown in column 13 above are admissible as per CENVAT Credit Rules 2004.

4. The bidder shall quote separately for hardware and software as per special conditions of contract.

5. The bidder submitted the offer with concessional E.D/sales tax shall submit the proof of applicable concessional ED/Sales Tax
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