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Career Objective:

To secure a position in the corporate sector where I can apply my technical skills and experience and be 

A part of a team where I can improve my skills and help to achieve the organization’s success.

Technical Skills:

Servers & Security
:         
Server 2012 Installation , Configuration & Troubleshooting, Software Installation and Troubleshooting, RAID, LAN, Group Policy, , Configuration DHCP & DNS Servers

Technologies
:
Routing, Switching and OSI Model.

Applications 
:
Windows 7, 8, 10, video Conferencing System, User’s call management, Remote Support, Device Viewer tool. 

Routing Protocols
:

Static and Dynamic (RIP, EIGRP and OSPF ) , Default Routing, VPN.                                                         

Switching concepts
:
VLAN, Private-VLAN, Inter-VLAN, VTP , Trucking , STP , NAT , PAT , Port Security , SPAN.              
Work Experience:

CMS IT Services Pvt.Ltd

(Client: Taj Hotels and Resorts)



jan 2018 to till date

Customer Support Engineer

· Installing & Configure & Administer of  Windows 2012 server 
· Create User accounts, Create Domain Polices, Managing Accounts on Domain Controller
· Maintain and Installation of LAN, WAN and Wi-Fi Network, Server, Printer, Desktop and laptop.
· Configure IIS, FTP, VPN Server and Application Server. 
· Supervising the Nomadix Router AG-5800, 5600, 3100 which is a database for user’s laptop’s Mac addresses and also works as a DHCP Server. 
· Maintaining Web Server for Login Credentials. 
· Monitoring and maintaining around 100 Access points through network monitoring tool

· Configuring CISCO Access Points like AIR CAP-702I, 1532E and Motorola Access points like 6511, 6521.
· Sharing Folder or Drive, Planning and assigning NTFS Permissions, System Policies,
Backup the Data using external Media, Networking using DHCP or Manual TCP/IP Services

· Installation and troubleshoot of Cisco and HP Switch, Router and Access Points

· Installation and Troubleshooting of Windows 7,8,10,xp and Linux

· Maintain the Hyper-v for Virtual Server

· Use Network View  Network monitoring Tool, CCM.Net Ticketing tool, Tight VNC Remote Access Tool, Team Viewer

·  Configure & Maintain Outlook, Android & Mac email user and Resolve outlook client problems 
· Installing SYMANTEC 12.1.6 Antivirus and Updating Virus definitions in the machines and troubleshooting

· Configuring Cisco WebEx - online meeting, web conferencing and videoconferencing application

· Installing and troubleshooting SKYPE Business Application.

· Maintaining Desktops, Laptops, Computer peripheral devices and Routers , Switches and AP all in inventory file

· Hand on Experience in Software installation and troubleshooting JAVA 6 Update 30 and Oracle, JInitiator 1.3.1.25

· Managing WSUS server and responsible for windows updates in all the client systems.

· Responsible for creating VHD files of servers

· Dealing with Vendors for the procurement of new hardware such as (Servers, Desktops, and Laptops, Routers, Switches, AP) and Software’s along with Finance and Purchase Team.

· Responsible for applications like Opera, Pos Gold, SNC, Orion R12, and Shawman.

· Day by Day Antivirus updating, WSUS updates, Data Backup and generate the reports from server

· Co-ordinate with data-center for various requirement of functioning of the network and services.

· Communicate with Client, Maintain SLA and report to IT Manager 

Value Point Systems Pvt.Ltd           (Client:- GST office)    




 Mar 2017 to Jan 2018

System Expert 

· Managing Active Directory users and computers

· Responsible to assist Client for internet related queries and ensure Wi-Fi and  Wired Internet Services without fail. Install, upgrade, support and troubleshooting of windows XP, Windows 7, Windows 8, and Windows 10.

· Configuring IP address & providing the internet access.

· Adding computers to Domain Controller and configuring the user profile.

· Installing and troubleshooting any other authorized desktop applications. (MS office, Skype business, Citrix Receiver etc...).

· Network monitoring using ping tester.

· Install and troubleshoot for printers, computer hardware and any other authorized peripheral equipment.

· Installing Printer setup in all the Desktops.

· Resource sharing and Windows Backup of Data.

· Fault finding & trouble shooting of Monitor, SMPS, and Mother Board.

· Create Cross Cable & Patch Cable.

· Trouble shooting the networking related problems.

· Taking care of systems Hardware by coordinating with the vendor team.

· Detecting cabling faults and re crimp then to work properly.

· Maintaining Desktops, Laptops, Computer peripheral devices and all in inventory file.

· Reporting the client location status to my Manager on daily and weekly basis.

· Updating daily Tasks and Procedures.

Finnet Solutions. Pvt.Ltd








 Feb 2016 to Jan 2017

· Handling the overall administration of (LAN/WAN), network layouts, configuration and maintenance of databases and network services. 

· Maintaining two internet links one leased line and one wireless Line. 

· Configurations of POE (Power over Ethernet) L2 Switches through command line (Console-serial cable, GUI (Graphical User Interface) Mode). 

· Managing and maintaining physical network setup of all Access points, PoE and L2 switches. 

· Technical Support for variety of software’s and hardware’s and network related issues on Desktops. 

· Monitoring Bandwidth with PRTG and MRTG network monitoring tool

· Basic Cisco switch configuration in particular VLAN configuration / troubleshooting

· Maintaining Switches, Routers, D-link Modems & Access points and all in inventory file

Academic Background:

· Graduation: B.Tech Stream of Electronics and communication Engineer from JNTU-K University with 62.28% in the       year 2015.

· Diploma: Diploma Stream of Electronics and communication Engineer from S.B.T.E.T Board with 60.35% in the year 2012

· SSC : SSC from Taylor high School with 77.35 in the year 2008

Personal Details:

Name

:
G. Krishna Chaitanya

Date of Birth
:
06 AUG 1993

Nationality
:
Indian

Address

:
H.No:-8-3-228/401, Near Aqua Medical Store, Rehmath Nagar, Hyderabad-500045.

Date:                                                                                                                               

Place: Hyderabad                                                                                                               
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