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For Immediate Release
1 Million teens check in to Habbo Hotel Canada

http://www.habbohotel.ca

Sulake Canada Inc. is pleased to announce that over 1 Million teens have checked in to Habbo Hotel, the most popular Canadian online teen community, since its launch on June 9th 2004.  

“We didn’t expect our virtual hotel to grow this rapidly,” says Allan Best, Head of Operations for the Canadian office, “We were very excited to learn that in less than one year more teens are visiting Habbo Hotel Canada than other Canadian entertainment portals.” 

Habbo Hotel is a web-based environment that is inhabited by millions of teens worldwide through the use of personalized characters called "Habbos". The eclectic combination of multiplayer online gaming, virtual socializing, and creative expression, has compelled an almost 50%-50% gender split of teens to spend more than one hour per day in this highly organic community.
Canadian youth makes up a strong component of the global Habbo Hotel Community. There are Habbo Hotels in 16 countries with over 3.7million monthly unique users.

“The success of Habbo Hotel can really be attributed to the creativity of our Canadian teens,“ adds David Weiser, Executive Producer for Sulake’s North American operation. “They have amazing imaginations that keep the community interesting and ever-changing. It’s truly fascinating and entertaining to see thousands of teens participating simultaneously in “Live” theater-like events online”

Habbo Hotel Canada will continue to expand its reach into the Canadian teen community, introducing ever more exciting and entertaining ways for Habbo Hotel users to interact with each other and the community as a whole. Habbo Hotel provides a fun, non-violent and social environment which inspires creativity and self-expression encouraging mutual respect within the Habbo community.
Sulake is an interactive entertainment company. It specializes in developing, publishing and distributing multiplayer online communities and games, like Habbo Hotel. Sulake was established 2000, and it has localized Habbo Hotel communities in 16 countries: Australia, Canada, Denmark, Finland, France, Germany, Italy, Japan, the Netherlands, Norway, Singapore, Spain, Sweden, Switzerland, UK and USA. 

Sulake Canada, Inc. is a subsidiary of Sulake. Sulake headquarters is in Finland. Currently Sulake has more than 185 employees worldwide. 
CHUM Television is a division of CHUM Limited (TSX SYMBOL: CHM CHM.B, (www.chumlimited.com) one of Canada's leading media companies and content providers which owns and operates 30 radio stations, eight local television stations and 18 specialty channels.  CHUM’s original content is seen in over 120 countries worldwide and on new media platforms including interactive television, wireless services and exclusive CHUM-branded Internet properties.
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Tim Williams

Tel: 416.861.0256 ext.226

Cel: 416.454.2038

Email: tim.williams@sulake.com
Habbo Hotel Information

Fun and Friends Around the World

Habbo Hotel is one of the largest global teen online communities with 16 different hotels. It is a virtual world for today’s youth, a massively multiplayer online game where teenagers create their own virtual character and interact with other characters in the hotel. Habbo Hotel provides the means to self-expression, creativity, fun and curiosity within a positive community. A place where young people can meet friends - and make new ones.

Living Community Makes the Game Fun

The ongoing success of Habbo Hotel is based on easy usability and a living community. It is the community that creates a truly unique gaming environment. A great deal of the changing content is created by the users themselves, thus the content is always up-to-date and interesting. It is possible to play free of charge as only decorating the rooms and participating in some competitions have a cost. In addition to a computer all that is needed to check in to Habbo Hotel is an Internet connection. On a monthly basis, users who choose chargeable services, spend on average a sum roughly equivalent to a movie ticket.
Habbo Hotel is a place unlike any other hotel in the world. It is an online game and community for teenagers. An adventure where real people are the characters called ‘Habbos’. Teens come to Habbo Hotel to meet friends, play games and enter competitions – many of which are invented by the Habbos themselves. The characters evolve from the creative imagination of teens where the world really is a field of dreams.

As of January 2005 our online community exists in 16 countries:

	Canada
	United States

	Spain
	United Kingdom

	Germany
	Switzerland

	Italy
	Netherlands

	Sweden
	Finland

	Norway
	Singapore

	Japan
	Australia

	Denmark
	France


We have a global total of 3.7 million unique monthly users. In Canada that number is 312,000, although many more Canadians are logging into Habbo Hotels worldwide. Our user group demographic is:

	Average age: 
	13- 20 yrs (core 13-16)

	Male/Female:
	55/45

	User session length: 
	32 min

	User sessions/week: 
	6 (active users)

	Friends (avg): 
	3

	Time of day: 
	3 pm-9 pm (>55%)

	Popular days:
	Every day, peak on Saturday & Sunday


Some questions that parents have asked:

Who's it for?

It's designed for 13 to 20 year olds in Canada, but anybody can register (13 and older).

Is it a safe place for my child?

Habbo Hotel is patrolled 24 hours a day by hotel guides called Hobbas. Hobbas can be recognized by their badges. Hobbas can alert, eject and ban Habbos who break the rules. Hobbas can be asked for help from any room in the hotel through the blue question mark.

Hobbas are supervised by paid members of Sulake Canada Inc. staff 24 hours a day. These staff members are professional, trained moderators and all are police vetted.

Every conversation in the hotel passes through the Bobba Filter before it appears on the screen. This filters out swearing, racist and sexist terms and other words unsuitable for teens. The filter also covers Habbo names and missions, and room names and descriptions. The filters are updated on a daily basis and contain many hundreds of words and terms.

In addition to these measures we also work hard to educate our players about being safe in the hotel and online in general. Along with our prominent safety information, we produce a weekly safety newsletter, HabboHood Watch and display safety messages while Habbos are moving from room to room.

Are my teen's personal details safe with Habbo Hotel?

We have a strict Privacy Policy and will not share your teen's details with anyone, be they fellow Habbos or companies other than Sulake Canada Inc.. In addition, all Sulake Canada Inc. staff members have been police vetted to work with teens.

Why do you ask for my teen's email address ?

One of the reasons we ask for email addresses is so that we can send password reminders. Habbos can choose whether they want to receive emails from us (such as the hotel newsletters).

Does it cost anything to go to Habbo Hotel?

It is free to register and go to the hotel - there are many Habbos who enjoy the service for free. We only charge for "extras" like gaming elements (diving in the swimming pools), and room furnishings (referred to as "furni" by most Habbos).

These items are paid for with Habbo Credits, the hotel's currency. Credits can be bought in a variety of secure ways, such as by Credit Card and PayPal online, SMS text message by cell phone, and cheque or money order,

How can I get further information about Habbo Hotel?

This guide only provides a simple outline of the hotel - more detailed information can be found by calling Tim Williams, our Producer for Special Projects at:

Tel:  (416) 861-0256 x226

Cel: (416) 454-2038

Email: tim.williams@sulake.com
URL: http://www.habbohotel.ca
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