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1.
Objective 

This document serves as a Reference and Code of Conduct for the members of SAVRALA and ASATA, when dealing with matters which pertain to car rental (with Savrala Members) which have been reserved by a Travel Agent (Asata member).  

2.
Vouchers, Billing & Risk
Vouchers are issued to enable billing for the car rental process – to follow certain rules and guidelines, as stipulated in the Vouchers and Billing Annexure 1 hereto.  

3. Car Rental Waivers 
The Savrala Car Rental members provide a number of Waiver options, which minimise the renters risk / liabilities, in the event of damage and / or theft of the vehicle (or part thereof).  A broad outline of the Waiver Options available is provided in the Waivers Annexure 2 hereto, however, it is imperative that the actual extent of cover, cost and “non-waivable” liabilities are obtained from the rental company at time of reservation or rental, as the rates / excesses vary from rental company to company. 
4. Rental Terms and Conditions

Savrala Car Rental members subscribe to a common set of Terms and Conditions, which once updated, will be available on the Savrala Web site at www.savrala.co.za.

5. Important Aspects

5.1 Drivers License :-  SAVRALA members will require that all customers produce their Driver’s Licence at every time of rental, irrespective of how often the customer may rent and whether the customer’s details are loaded in the car rental company’s computer system.  The carrying of a driver’s licence when driving a motor vehicle is a legal requirement and must apply when renting vehicles.  Further to the verification of the validity of the Drivers Licence, the car rental company may - and is entitled to - request the renters Identification (ID) and / or Passport documents, for security reasons.

5.2 Breach of Rental Terms and Conditions:-  Renters should be made aware of clauses pertaining to breach, which if transgressed, will render the cover provided by any Waiver option purchased as null and void.  Some important items are (but not limited to):-  (a) Breaking the laws (e.g. speeding, driving whilst under the influence of alcohol etc),  (b) driving off road,  (c) allowing an unauthorised person to drive the vehicle,  (d) driving outside the agreed / authorised rental period,  (e) negligence.

5.3 Fraud:-  Car rental is high risk and every step must be taken to ensure that the identity of the renter has been verified.  In this regard, where procedures are not followed  or negligent control or issuance of vouchers results in fraudulent use or theft (or partial) of the rented vehicle, the Travel Agent will be held liable for the full value of the loss to the car rental company.  There will however be no recourse to the travel agent where the renter’s identity was not verified.
5.4 The “24 hour clock”.  The “Daily” charge applies for 24 hours from time of rental check-out (or part thereof), as reflected on the rental agreement.  
6. Future updates and amendments to this Memorandum of Understanding (MOU) and its annexures, must be approved by the relevant authorities of both Savrala  and Asata.

7. Broadcast of Awareness:  Both parties agree to co-operate and promote the items reflected in this MOU and its annexures, to all agents and car rental customers as widely as is possible.
Signed for on behalf of SAVRALA  :  

_______________________      _________________________

_____________________

Name



Signature



Date

Signed for on Behalf of ASATA :

________________________      _________________________

_____________________

Name



Signature



Date

______________________________

______________________________

Witness





Witness
ANNEXURE  1 :    VOUCHERS,   BILLING  &  RISK
1.
PURPOSE OF VOUCHERS 


Car Rental Vouchers are issued to Travel Agents – which provide the following purpose and use:-


1.1
Car Rental Vouchers indicate that a credit facility has been extended to the Travel Agent.


1.2
These vouchers are in turn are issued to the Travel Agents Client (renter) by the Travel Agent, indicating credit has been extended to the renter by the Travel Agent.  The renter produces the voucher to obtain the rental vehicle, in terms of the restrictions entered onto the voucher.


1.3
These are negotiable documents and must always be kept under lock and key, entered into a register and / or audit control.  

2.
CATEGORIES OF VOUCHERS
2.1 Referral Vouchers :-  where the client settles his / her bill directly with the car rental operator (credit risk to the car rental company).  These vouchers are issued by the Travel Agent, where the renter does not have full credit / account facilities with the Travel Agency, however, through the issuing of the Referral Voucher, the Travel Agency receives a percentage of revenue commission, without incurring any risk of debt collection.  In these instances, the car rental company will require a formal method of payment from the renter, e.g. credit card, etc.

2.2 Full Credit (Bill-Back):-  where full rental charges (including excesses) are billed to the Travel Agent.  These should only be issued to those clients who have an approved account and credit facilities with the Travel Agent.


Risk: With the issuing of Full Credit (Bill-back) vouchers, if the Travel Agent declines the car rental waivers and in the event of Damage / Theft, the Car Rental Company will expect to collect the resultant costs (up to the value of the vehicle) from the Travel Agent, subject to conditions of the waivers indicated on the voucher being applied by the car rental company. When issuing a Full Credit / Bill Back voucher, it is the responsibility of the Travel Agent to ensure that the renter or company responsible for the rental charges, is aware of the risks of these possible charges and as such, the Travel Agent undertakes to pay the car rental company the full applicable responsibility or vehicle value, in the event of damage / theft.  The Travel Agent will in turn, pass these charges on to the customer.  It is understood by the Car Rental Operators that if the instruction by the Travel Agent was to include waivers and these are declined by the client, that the car rental operator will – in the event of damage / theft – claim these directly from the customer.  This follows that the car rental operators may request an additional form of payment from the customer.  The Travel Agent will be liable for the full rental charges, regardless of the period stipulated on the Full Credit Voucher.

2.3 Corporate voucher, where full rental charges (including excesses) are billed back to the corporate customer / renter by the car rental company.  These vouchers are used, when the corporate client has a direct account with the car rental company.  Issuing of these Car Rental Company Account Vouchers by a Travel Agent puts the responsibility for collecting the debt on the Car Rental company. The Travel Agent receives a pre-negotiated referral commission on these rentals and is responsible for the safe keeping of such vouchers under their control.  

Risk:
In the event of proven negligence or the fraudulent issuing of Company Account vouchers by the Travel Agency, this will lead to the Travel Agency being held responsible for resultant loss damage and costs.

2.4
Limited Value (Net Rate) Vouchers.  These apply in the event of packaged rates whereby the Travel Agent only collects a limited value for the voucher, which has an agreed value to the Car Rental operator.  In the event of the issuance of these vouchers, the Car Rental Operator will collect an alternative method of payment to cover extra rental charges.  Notice must be taken that the Car Rental Operator can decline the rental, in the event that the customer does not qualify to rent, due to insufficient funds / deposits for the excess / additional charges etc.  These vouchers must clearly indicate what charges they include / cover.

2.5
De-faced / Modified vouchers will not be accepted or if an issue, an alternative method of payment may be required by the car rental operator.

3.
DETAILS ON VOUCHERS

When the Travel Agent issues a Full Credit / Bill Back voucher, in paper form or Electronic, these must include the following details on the voucher:-


(a)
Customers name. 


(b)
Car Rental Branch where vehicle will be collected.


(c)
Date and time of collection.


(d)
Date & time of return or length of rental.


(e)
Reservation number (if applicable).


(f)
Customer rate codes or relevant information pertinent to the rental rates / charges (if applicable).


(g)
The Travel Agent’s Account Number with the relevant car rental company. 

(h)
The indicator box of which Waiver option to be signed for by the renter (see Waiver Annexure), if applicable. 

(i)
The Travel Agents stamp is reflected on the voucher.

(j)
Remarks:  A space is provided to reflect general information, however, not bearing on the risk of the rental or related costs.

(k)
The Car Rental Operator may not change the voucher in such a manner that increases the risk to the Travel Agent.

Any variation of the above, including the issuance of vouchers reflecting “limited values” and other limitations (e.g. Vehicle must be returned by “X” date otherwise “travel agent” not responsible for payment, etc. etc), will be ignored by the car rental company.

4. WAIVER AMENDMENTS / EXCLUSIONS ON VOUCHERS
4.1 In the event that the Full Credit Voucher reflects the waiver options in a different format to that requested by the customer at the time of rental, the Car Rental Company understands that they must apply the Travel Agents Voucher waiver instructions.

4.2 In the event that the Full Credit Voucher is indicated to “Accept” the relevant waiver and the Car Rental Company’s computerised system is “hard coded” to “Decline” the waiver (ie. The choice of waiver options as indicated by the Travel Agent on the voucher differs to what is loaded in the car rental company’s computerised system), the Car Rental Company undertakes that it has sufficient input from the customer, to warrant that the risk lies with the renter and the risk of collection lies with the Car Rental Company.  The claim will still be applied through the Travel Agent (Full Credit / Bil-back Voucher) and if the Travel Agent is unsuccessful in its claim, the Car Rental Company undertakes to collect the Damage / Theft  costs directly from the customer.

4.3 In the event that the choice of waivers has been omitted or not listed on the voucher, the customers request / choice of waiver options will be applied (as signed for on the Rental Agreement) and the Travel Agent accepts full responsibility for the risk.

4.4 Self Insurance (Client). Companies often / may arrange cover through their own insurance agreements or self insure, to cover for car rental risk.  Here the client (and if a Full Credit Voucher is used, the Travel Agent) will decline the car rental waiver options.  In the event of Damage and / or theft, the car rental companies may charge the full damage / theft cost to the Travel Agent, who will then in turn claim directly from the customer.  The customer will in turn handle / process their claim internaly  or from their insurance company (if applicable to them).

5.
OVERDUE RENTALS:

5.1 In the event that the customer / renter, exceeds the rental return date and time (as reflected on the rental agreement), without authority, the full rental charges will still be applied and the Travel Agent billed accordingly.  The Travel Agent undertakes that matters of this nature will be handled between themselves and the customer, but this being on the understanding that the Travel Agent will be advised of rentals in excess of three working days overdue.

5.2 Further to the additional rental charges, overdue rentals carry risk in that the customer could be precluded from any waiver cover accepted at the time of check-out, due to “breach” of the rental contract.  In these instances, the Travel Agent undertakes to communicate to their customer (individual or corporate) that the responsibility of subsequent related costs that may result, will be directed to the company / customer, who is best equipped to deal with this matter and settle the resultant expenses which may arise from the risk encountered by breach in the rental terms and conditions.

5.3 Rentals can be extended if requested by the renter and / or Travel Agent   (prior to the initial agreed return date & time) in writing and thus are no longer overdue and waiver options signed for will apply up to the approved extended return date, provided that the car rental company has agreed to the extension and that additional payment conditions have been supplied.  Proof that the rental was extended may need to be supplied by the customer / travel agent, in the event that there is a dispute between the Car Rental Company and the Customer / Travel Agent on this matter.  The travel agent undertakes to provide a voucher to cover the extended rental period, within 24 hours of the extension request.

ANNEXURE 2 :  CAR RENTAL WAIVERS

Car rental operators do not sell insurance.   When renting a vehicle, the full risk of damage or loss to the vehicle and to the third party’s property is assumed by the renter. In effect, the car rental company wants it’s vehicle returned in the same condition as it was rented.

To reduce the renter’s responsibility for possible damage and losses, car rental operators offer various “Waiver options” which reduce the renters liability, in the event of damage and / or theft.  Waivers are charged to the renter, to set off against losses incurred as a result of accidents, thefts, abuse and third party damage claims, etc.
Waivers are split into two main categories (Damage and Theft) and these have further tiers which afford different levels of protection to the renter.

2.1
Collision Damage Waiver (CDW) & Super Collision Damage Waiver (SCDW)

(Please note that these may also be referred to as Damage Waiver – DW and Super Damage Waiver – SDW) 

2.1.1
Collision Damage Waiver (CDW) or Damage Waiver (DW) : Standard Damage Cover.
By accepting Damage Waiver (CDW / DW), the renter’s liability is reduced to an amount known as the “excess” or “responsibility”, (reflected on the rental company’s rates brochure and / or rental agreement), thereby relieving the renter of responsibility for the damage and related costs in the event of an accident, above the renters liability “excess” amount indicated.  

Note: The CDW / DW will not apply in the event of breach of the rental terms and conditions.

2.1.2
Super Collision Damage Waiver (SCDW) or Super Damage Waiver (SDW):  Super Cover
By accepting Super Damage Waiver (SCDW / SDW), the renters “excess / responsibility” is further reduced to an amount which is substantially less than that offered by the CDW / DW,  thereby relieving the renter of responsibility for the damage and related costs in the event of an accident, above the renters liability “excess” amount indicated for this waiver option.   

Note:  The SCDW / SDW will not apply in the event of breach of the rental terms and conditions.

The renter has the option to decline the waivers offered, in which case, the renter will be responsible for the full damage and related costs incurred.   In the event of Full Credit / Bill-back to the Travel Agent, the car rental company will turn to the Travel Agency for settlement of this value. Further to this, if the method of payment is by Full Credit / Bill Back voucher, the renter is subject to the waiver options as reflected on the Travel voucher.

2.2
Theft Loss Waiver (TLW) & Super Theft Loss Waiver (STLW)
Please note that these may also be known or referred to as Theft Waiver (TW) and Super Theft Waiver (STW).

2.2.1
Theft Loss Waiver (TLW)  or Theft Waiver ( TW) : Standard Theft Cover
By accepting Theft Waiver (TLW / TW), the renter’s liability is reduced to an amount known as the “excess” or “responsibility”, (reflected on the rental company’s rates brochure and / or rental agreement), thereby relieving the renter of responsibility for the theft and related costs in the event of theft of the vehicle (or part thereof), above the renters liability “excess” amount indicated.  

Note:  The TLW / TW cover will not apply in the event of breach of the rental terms and conditions.

2.2.2
Super Theft Loss Waiver (STLW)  or Super Theft Waiver (STW) : Super Theft Cover.
By accepting Super Theft Waiver (STLW / STW), the renters “excess / responsibility” is further reduced to an amount which is substantially less than that offered by the TLW / TW cover,  thereby relieving the renter of responsibility for the theft and related costs in the event of vehicle theft (or part thereof), above the renters liability “excess” amount indicated for this waiver option.   

Note:  The STLW / STW cover will not apply in the event of breach of the rental terms and conditions.

2.2.3
By declining TLW and STLW, the renter is responsible for the full amount of loss or the full vehicle value, in the event of vehicle theft or part thereof.  In the event of full credit / billback to the Travel Agent, the car rental company can turn to the Travel Agency for settlement of this value.  Further to this, if the method of payment is by Full Credit / Bill back voucher, the renter is subject to the waiver options as reflected on the Travel voucher.
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