Scenario:  HOTEL -Lesson Plan


	Essential Scenario Vocabulary (Before coming to English Village)

	1. Front Desk (Clerk)
	2. restaurants,
	3. length (stay)
	4. payment 
	5. room service

	6. in-room movies /movie listing(s)
	7. Bell Services(desk), Bellman (person) Bellboy
	8. room charges /additional charges 
	9. (cell) phone, area code
	10. accommodation /hotel room

	11. ma’am (f)

sir (m)
	12. room key/key card
	13. tour/tourist (package)
	14.  luggage/baggage/bag
	15. confirmed; confirmation (number)

	16. bell
	17. tip(s)   to tip
	18. Mr./Ms.
	19. cot
	20. elevator

	21. directory
	22. Internet
	23. spell(ed)
	24. first/last name
	25. directions

	26. guest(s)
	27. reservation
	28. registration form
	29. 
	30.


	Dialogue

	Role A
	Role B

	Model Hotel Dialog Check-In 

Front Desk Clerk:  Good Afternoon, Welcome to the TIEV Hotel.  How may I help you?

Front Desk Clerk:  Would you mind filling out this form?  Can I see your passport and 

Your credit card?
Front Desk Clerk:  Thank you.  Would you like a single or double room?
Front Desk Clerk:  Here is your key. You will be in room 203.
Front Desk Clerk: Can i help you with anything else?  

Check-Out Dialog                                              

Front Desk Clerk: Good                                         
Morning/Afternoon.  How may I help you?  

Clerk: May I have your last name or your room number, please.  


	Guest: Hello, we would like to check in.

.

Guest: Here you are.

Guest: Can we have a double with two beds?

Guest: Thank-you.    

Guest: Can we get a city map?

Guest:  We would like to check out.

Guest: Our room number was 203.


PAGE  
1

