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2009 Member Exit Survey Executive Summary

Survey Overview
The 2009 Member Exit Survey was mailed in late May 2009 to 4,450 individuals whose memberships lapsed on March 31, 2009, due to non-payment of dues. Along with a paper copy of the exit survey, this mailing also included a letter indicating the member’s total balance due, instructions for renewing, and a link to the online version of the exit survey. A similar communication was e-mailed to the members of that list who had accurate e-mail addresses on file.

Of the 4,450 survey recipients, 216 respondents mailed or faxed a completed paper survey, while another 93 responded to the online survey, for a combined total of 309 respondents. This number of respondents represents a significant sample with the data ranging between 4.5 percent margin of error at a 90 percent confidence level, and a 5.4 percent margin of error at a 95 percent confidence level.

The following summary outlines the data and findings derived from both the paper and online versions of the 2009 survey. Direct comparisons with data previously obtained from the 2007 and 2008 surveys will also be provided where appropriate (i.e., for questions that appeared in the same or a similar manner in a previous year’s survey). However, please note that the Member Exit Survey’s specific questions and overall structure have changed slightly over the years and, as such, direct comparisons will not be provided for every question appearing on the 2009 survey. In addition, the 2009 survey was the first survey to receive a significant sample of respondents. Therefore, data from 2007 and 2008 should not be considered actionable data but simply informational.
Please also note that, while responses to question 4 and the final question have been left in their original qualitative format, the unique, open-ended responses to all other questions that could be directly quantified into one of the given response categories were.
Survey Summary Conclusions
Based on the data presented within this Exit Survey, the majority of AGD lapsed members were satisfied with their AGD membership experience but did not value it enough to maintain it. Benefits that once drove them to join were simply not enough today to keep them. Ultimately, AGD membership was deemed to have high satisfaction and low value by lapsed members. Attempts to re-engage this audience would be most effective by re-defining membership – most plausibly by introducing all new benefits.
Membership Renewals
Beginning in 2007, member exit survey recipients were given the option of indicating that they would like to renew their memberships, as well as provide payment information. Of the 309 completed surveys returned in 2009, 73 respondents marked this option and provided renewal payments on the paper version, as of August 1. The AGD cannot track the number of online renewals stemming from the electronic communication. However, this number is a decrease from 2008 in the paper formats.

Dues Waiver Requests
For those respondents experiencing a hardship that was preventing them from renewing, the member exit survey provided a checkbox allowing respondents to request information regarding various dues waivers. Respondents could select all applicable dues waiver options. Therefore, a total of 92 lapsed members made 115 requests for dues waiver information. The number of requests for each dues waiver is as follows, in order of frequency:

· Financial/Disaster: (44.3%)
· Part-Time Practitioner: (27%)
· Retired:  (10.4%)
· Disability: (9.6%)
· Leave of Absence: (4.3%)
· Military Active Duty/Reserve:  (4.3%)
When reviewing the dues waiver data, the optimal scenario would list requests based on a temporary life change. Requests that fit this description would include: Financial/Disaster, Leave of Absence, and Military Active Duty/Reserve. These requests offer potential of the recipient returning to the full-dues paying category in the future.  Whereas the Retired and Disability category are unlikely to return to full-dues paying status.  Part-time practitioner could be either temporary or permanent.

The list above illustrates a similar frequency distribution of requests to that of the responses in 2008, but this is not consistent with the data from 2007. In 2007, the frequency of requests followed this order: Retired, Part-Time Practitioner, Leave of Absence, Disability, Financial/Disaster, and Military Active Duty/Reserve.  This change from Retired to Financial/Disaster as the primary waiver request in 2008 and 2009 reveals a positive trend in terms of potential future revenue because Financial/Disaster is a temporary life change.

Lastly, the percentage of total requests for Financial/Disaster dues waiver information increased from 2008 to 2009; this is likely caused by the economic environment.
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Factors Influencing Non-Renewals
Those lapsed members who had decided not to renew their memberships were asked to indicate, from a list of personal and AGD-related factors, all the factors that influenced their decision not to renew. The top factors combining to influence non-renewals are below:
· Personal Factor – Financial reasons: (31.3%)
· AGD Factor – Did not receive the expected value to justify the cost of dues:  (17.9%)
· Personal Factor – Active in other associations: (11.6%)
· Personal Factor – Change in career or no longer involved in the dental profession:  (10.3%)
· Personal Factor – Needed to focus on personal/family matters:  (6.4%)
These five most popular factors in 2009 are consistent with those indicated in 2008 following the same question, with “Financial reasons” and “Did not receive the expected value to justify the cost of dues” as the two leading factors. It is important to note that these two responses along with the third response listed above, “Active in other associations” speak to a perceived value of the membership. 

Is this membership worth your last $300 this month? (Financial reasons)

Is this membership worth the $300 dollars you pay? (Did not receive the expected value to justify the cost of dues)
Is this membership worth more than what you get at your other organization? (Active in other associations)

The data above indicates that a primary contributor to members not renewing is a lack of perceived value in AGD membership. This would be consistent with findings from the 2008 Market Research of Members and Non Members. 

 In 2007, some of the factors were worded differently, and several factors appearing in 2008 and 2009 did not appear in the 2007 survey. Even so, “Cost of annual dues” was the leading factor for not renewing, followed by “Active in other associations.”  
The remaining factors that were options on the 2009 survey included:

· AGD Factor – Lack of programs or resources from local constituent:  (4%)
· AGD Factor – Disagreed with AGD’s advocacy positions:  (2.7%)
· AGD Factor – Dissatisfaction with customer service:  (2.4%)
· AGD Factor – Change in the Membership Maintenance CE requirement:  (2.1%)
· AGD Factor – The AGD White Paper, Increasing Access to and Utilization of Health Care Services:  (1.2%)
· AGD Factor – Lack of programs or resources from AGD Headquarters:  (0.3%)

· Other:  (9.7%)
	FROM NON-RENEWALS:

· When AGD dropped required membership in ADA, they decreased AGD relevance. AGD is now a thing unto itself, not so much part of something larger. Now that times are tough, the small things go to the wayside. AGD gave up its seat at the ADA bargaining table and providing/tracking CE isn’t valuable anymore.

· Did not use the service. Good intentions but never did.

· Simply put, the AGD is just a very expensive magazine. I am not upset with the AGD, it just seems redundant with the ADA and my resources could have been better used.

· Submitted CE multiple times (online & paper) – never got credits. Finally renewed anyway in Fall ’08. Only renewed for 4 months and got renewal for ’09. Couldn’t justify cost vs. benefits.

· Originally joined to have the assn. keep track of my CE credits which weren’t mandatory in PA at that time but now are. Now it’s just to costly for time out of office & course expense to take courses beyond what is required.

· I have been a large supporter of the AGD for 30+ years. I had an issue with your AGD supported credit card company. When I ask for you help to resolve the matter, you were not there for me. Support must go both ways.

· It is my feeling that the AGD has abandoned the reason that I joined originally: the promotion and monitoring of CE. It has tried to become a political body, but the ADA does that. And I do not like seeing the AGD publicly oppose ADA positions.

· Insufficient time to complete CE.

· I did not receive the AGD magazine or other publications.

· I wasn’t regularly submitting my CE credits. I asked to submit the transcript from the BC Dental College. Never got an answer from AGD. Very hard for me to track all the CE credits for me for last 3 years.

· None of the above. I was satisfied with the AGD.

FROM DUES WAIVER REQUESTS:

· Difficulty to register CE.

· No dues structure given for other tiers.

FROM ONLINE SURVEYS:

· Really don't do anything c AGD

· AGD's acceptance of non ADA members and 12 to15 hours of CE credit is about all I want per year.

· Pay for lapsed year to get credit for CE

· Sometime back I sent an email to AGD staff at membership services, asking why post graduate residents in other specialities or Master of (dental) Science Programs do not recieve CE credit towards FAGD or MAGD award? I was simply told that's because at present only AEGD or GPR programs receive credit. To me this is not an acceptable explanation and this defies common sense.

· Fosters an environment that fails to confront the high priced, over sold practice of esthetic dentistry; our profession is starting to lack integrity in providing a basic health service to our patients. Courses are being taught and endorsed on how to use digital equipment to sell the patient on high priced procedures, often that don't need nor can afford to be done .

· CE tracking no longer available for many of my CE sources, plus cutting costs.

· I purchased 16 hours of CE and the time expired before I was able to submit all of the CE work. Could I have a grace period? I only took 4 of the 16 hours? Also, I did at least 5 of the GC "free" courses and never saw the credits applied to my transcript. I called about it and was told to give them 2 months. I checked a number of times...for about 6 mos. and gave up. If you will give me more time to do the 12 CE that I paid for on 02/29/08, I will renew. Thank you. AGD Member #196035

· You wouldn't grant me any credit for my Endo residency

· Tried to renew on line a couple of times could not make it work

· I am renewing. The person that called me told me that I could make the dues payments in forths. I have already sent two payments of 133 and will be sending another payment in a couple of days.

· CE recording system for FAGD requirements has never been clear.

· More difficult to enter CE as a faculty presenter

· Will not take enough CE per year to qualify


Primary Reason for Not Renewing

While this may seem redundant with the data collected in the section above, this question was asked on both the 2008 and 2009 exit surveys, and sought to define the primary reason, rather than the most popular, for not renewing. While this was an entirely open-ended question, many of the responses can be quantified into the same categories as above for consistency. Responses that cannot be quantified will be left in their original qualitative format.
The top primary reasons for not renewing, in order of frequency, included:

· Financial reasons:  (41.2%)
· Change in career or no longer involved in the dental profession: (21.6%)
· Did not receive the expected value to justify the cost of dues:  (5.4%)
· Active in other associations:  (4.7%)
· Needed to focus on personal/family matters:  (3.4%)
The top five primary contributors and five most popular contributors are relatively the same. Of note, the second primary reason for non-renewal is a career change. Based on further analysis, these respondents are likely those who are retiring from practice.     
These findings are also consistent with those from 2008, including both the top five reasons and their order.
Other reasons indicated on the 2009 survey are below:

· Disagreed with AGD’s advocacy positions:  (2.0%)
· Lack of programs or resources from local constituent:  (1.4%)
· Dissatisfaction with customer service:  (0.7%)
· Change in the Membership Maintenance CE requirement: (0.7%)
· The AGD White Paper, Increasing Access to and Utilization of Health Care Services:  (0.0%)
· Lack of programs or resources from AGD Headquarters:  (0.0%)
· Other:  (18.9%)
	FROM NON-RENEWALS:

· The ADA is the only organization that truly matters. The Fellowship means nothing in the practice of dentistry. There are better means of CE (i.e., Dentaltown) and hundreds of magazines. It has become (the AGD) a dinosaur to me.

· See 1st box explanation. (Originally joined to have the assn. keep track of my CE credits which weren’t mandatory in PA at that time but now are. Now it’s just to costly for time out of office & course expense to take courses beyond what is required.)
· See above. (I have been a large supporter of the AGD for 30+ years. I had an issue with your AGD supported credit card company. When I ask for you help to resolve the matter, you were not there for me. Support must go both ways.)
· Change in focus of the AGD; long-simmering discontent over the AGD eliminating the requirement of ADA membership. The President Jones YouTube video. The White Paper’s inadequacy in a public forum.

· See above. (Insufficient time to complete CE.)

· No longer receive AGD publications. 2. No longer a benefit of my employer.

· See box written above please. (I wasn’t regularly submitting my CE credits. I asked to submit the transcript from the BC Dental College. Never got an answer from AGD. Very hard for me to track all the CE credits for me for last 3 years.)
· I am currently satisfied with my provincial, federal and local associations. I may re-new an AGD membership in the future.

FROM DUES WAIVER REQUESTS:

· Difficulty to register CE. I have loads, but it is cumbersome to register CE w/ AGD.

· I have been a member for 33 years and I have been rewarded with a Fellowship. I have retired from dentistry at age 62 and don’t understand why I should pay dues until I am age 65 to jut receive a life membership award. I would think 33 years of membership would be enough!

· For the last several years, the AGD has not been recognizing my courses in Canada particularly those I have attended with the Can. Dent. Assoc. and the Alberta Assoc. This situation makes it impossible to get or maintain my standing with the AGD. As a semi-retired practitioner I can not afford to travel to your own special symposiums for my AGD credits!!

FROM ONLINE SURVEYS:

· I was an agd member as a new grad, and was injured during military service and did not renew until some years later when I started practicing again in private practice.  When I renewed I was under the impression that I would be given credit for all of my CE hours spent at the Pankey institute in the last few years (I had spent 6 weeks in CE in total).  After signing up and submitting the hours I found out it only the last 6 months that would be included (admitedly it was only a phone conversation where I asked about this, I didn't have anything in writing).  My primary reason for rejoining was to refresh/study up on skills with the MAGD/FAGD as my goal but with my recent CE hours being excluded, I did not see value in the membership.  I agree with the common voice in dentistry advocacy, but I find that the Canadian Dental Association does this well in Canada. P.S. I had sent this note originally about a year ago

· I will not have enough CE per year to maintain my membership

· Cost too high for academic salaried person with minimal benefits.  It is too difficult to enter CE as compared to before.  Multiple errors in past billing and receipt of dues, entering CE requires much follow up to ensure it is done accurately

· AGD needs to do more in terms of expanding roles of botox and other procedures that we can incorporate into day-to-day practice.  Also, dental insurances have lagged in reimbursement rates, we need stronger advocacy to maintain higher fees otherwise all GPs should band together and eliminate all PPO/DMO/HMO contracts!

· It has never been clear/simple/easy to participate in the CE system for FAGD. The record keeping/submitting system is really poor or, most certainly, my understanding of it is poor. Having this goal, FAGD, was my main reason for joining. Then discovering what a PIA recording CE credits was, I got discouraged....

· I am renewing

· Tried to online more than once could not get the site to work.

· In 1980 I was eligible for FAGD. A family funeral made it impossible for me to attend. I have tried on several occasions over the years to correct this. NO ONE in the AGD ever followed up for me. Most recently was in 2008. Again, no response. I wasted thousands of dollars in AGD because I felt it was a reputable organization, and I am very dedicated to my profession and maintain several Association memberships; most since 1973.

· After conversations with MULTIPLE AGD officials and employees, I could n ot get masterships credits awarded for classes taken during my endo residency -- even classes that I shared with AEGD residents who DID get AGD credit. You are discriminating against me.

· Cost and patients don't know the difference...why pay if it doesn't matter

· I could not apply my CE credits from my 2007 year long course I was taking every month because I joined a month too late. Also, it was very tedious to actually get you my CE info- I didn't have the time to document like you requested.

· I am unhappy with the appointment and then the election to the PAGD Board of a dentist whose management style is based on the teachings of L. Ron Hubbard. I feel this philosophy is very dangerous and does not serve the patients and the membership of the AGD as outline in the AGD's mission statement.

· As sited previously, and attending annual meetings, watching people come in at the end of the course to catch the code to get credit and then having some of my own course credit denied from being in full attendance (even after writing directly).

· Sometime back I sent an email to AGD staff at membership services, asking why post graduate residents in other specialities or Master of (dental) Science Programs do not recieve CE credit towards FAGD or MAGD award? I was simply told that's because at present only AEGD or GPR programs receive credit. To me this is not an acceptable explanation and this defies common sense. Take for an instance my case. I have spend 3 years with AGD now. Currently pursuing Masters in Dental Science and a certificate in Periodontics. While this education alone will not give me an overall experience and knowledge as it relates to ""GENERAL DENTISTRY"", it does however cover some aspects of it. I have taken courses in Basic Sciences (Anatomy, oral pathology, oral medicine, dental pharmacology, have presented cases/conferences) along with Periodontics. I'm also doing dental research which is not on pure periodontics-topic but on basic science as it relates to dentistry. AGD does give CE credit to its members when they take approved courses on basic sciences, periodontics, pharmacology, etc, right? So why shouldn't I get at least some credit for taking courses as part of my Masters or certificate program in an accredited institution? Since you work towards improving the value of the membership, I hope you can bring this concern to decision-makers at AGD. It is frustrating that after completing 3 years of education, I will receive ZERO credit towards AGD fellowship. In my opinion, some credit is due. Courses as it relates to Basic Sciences or even Peridontics -- to an extent they are valued in General Dentistry, must get due credit towards MAGD, FAGD fellowship awards. I am hoping that my concern will be addressed so I can maintain my interest in pursuing fellowship award. Sincerely Owais A. Farooqi, DDS Membership # 306542 The University of Tennessee Health Science Center Memphis, TN

· Financial stress due to lawsuit. And then just to find out that AGD only cares for money and if I did not pay for previous year my transcript would not reflect the earned CE credit.  And to get it waived I have to fill out an incredibly revealing form and share it with the whole community in dentistry here.


AGD Benefits and Services – Satisfaction Level
In 2008 and 2009, lapsed members receiving the exit survey were asked to rate their satisfaction with a number of AGD benefits and services based on a five-point scale (5 = most satisfied and 1 = least satisfied.) Answers of “N/A” held a value of zero and are not included in the average rating scores below:
*Networking Opportunities

2008

2009

3.50

3.27 – within margin of error
*Discounts on Products and Services

2008

2009

3.25

3.08– within margin of error
*Continuing Education Opportunities

2008

2009

3.86

3.84– within margin of error
*Advocacy For and Representation of the General Dentist

2008

2009

3.93

3.74– within margin of error
*Publications (General Dentistry and AGD Impact)

2008

2009

3.97

4.11– within margin of error
*Patient Information Resources

2008

2009

3.52

3.64– within margin of error
*Online Tools

2008

2009

3.44

3.51– within margin of error
*AGD Annual Meeting & Exhibits

2008

2009

3.65

3.47– within margin of error
*AGD Transition Manual, You’ve Graduated, Now What?

2008

2009

3.71

3.51– within margin of error
When using a five-point scale to evaluate satisfaction levels, an average rating score of 2.99 or lower indicates less-than-neutral satisfaction with a particular benefit or service, and suggests that immediate action should be taken toward improvements. None of the listed benefits scored below 2.99.  The difference in the satisfaction scores from 2008 to 2009 is within the margin of error for the survey. Therefore, the changes cannot be considered accurate and should not be examined.
AGD Benefits and Services – Reason for Originally Joining

In 2008 and 2009, lapsed members receiving the exit survey were asked to rank a number of AGD benefits and services according to their reasons for originally joining the AGD, also based on a five-point scale (5 = most important and 1 = least important.) Answers of “N/A” held a value of zero and are not included in the average rating scores below:

AGD Annual Meeting & Exhibits
2008

2009

3.35

3.05
Publications (General Dentistry and AGD Impact) 

2008

2009

3.69

3.73– within margin of error
Continuing Education Opportunities

2008

2009

4.09

4.27– within margin of error
Networking Opportunities

2008

2009

3.35

3.44– within margin of error
Advocacy For and Representation of the General Dentist

2008

2009

3.61

3.91
Patient Information Resources

2008

2009

3.18

3.40
Discounts on Products and Services

2008

2009

2.86

3.12
Online Tools

2008

2009

2.82

3.12
Constituent Involvement

2008

2009

No data

3.18
AGD Transition Manual, You’ve Graduated, Now What? 

2008

2009

2.93

3.13– within margin of error
Membership was Paid by Constituent

2008

2009

No data

3.03
Since this question did not inquire about satisfaction, but instead asked the respondents to indicate how they were initially recruited, the neutral scoring explained in the above example does not relate. 
Those items that have high scores indicate a primary recruitment driver that failed as retention vehicle. Yet the top three benefits identified as recruitment drivers had the highest level of satisfaction in the earlier question.  Therefore, even with a high level of satisfaction, these benefits and services that once drove these respondents to join the AGD could not retain their membership.  
Overall Membership Experience
The 2009 Member Exit Survey also asked respondents to rank their overall satisfaction with their AGD membership experience. Satisfaction questions in an exit survey skew extremely negative because traditionally an audiences’ dissatisfaction with an experience is a primary factor in their exit.

Thirty six percent of the respondents were either neutral or dissatisfied in some way. 
The majority of respondents were satisfied or completely satisfied. The 2007 and 2008 member exit surveys both asked a similar question relating to overall AGD experience, but offered different response options. In both of these surveys, the results were consistent with these responses. 


Membership in Other Dental Organizations
When asked whether they belong to other dental organizations in 2009, the majority of respondents answered “Yes,” consistent with the findings from the 2008 exit survey.
· Yes: (79.3%)
· No: (20.7%)
If respondents answered “Yes” to this question, they were also asked to identify which dental organizations they belong to. Also in line with the 2008 survey findings, the organizations that appeared most frequently in 2009 included the American Dental Association (ADA), state dental associations, and district/local dental societies. Also appearing frequently in this list were the American Academy of Cosmetic Dentistry (AACD), the International College of Dentists (ICD), the American College of Dentists (ACD), the Canadian Dental Association (CDA), the American Academy of Periodontology (AAP), local study clubs, and the Pierre Fouchard Academy. Below is a complete listing of all the dental organizations that appeared in the 2009 survey results:
	· American Dental Association (ADA): 120

· State/Provincial Dental Association: 70

· Local Dental Society: 55

· American Academy of Cosmetic Dentistry (AACD): 13

· International College of Dentists (ICD): 8

· American College of Dentists (ACD): 6

· Canadian Dental Association (CDA): 6

· American Academy of Periodontology (AAP): 5

· Local Study Club: 5

· Pierre Fouchard Academy: 5

· American Student Dental Association (ASDA): 4

· State/Provincial Dental Board: 4

· American Academy of Orthodontists (AAO): 3

· Christian Medical & Dental Associations (CMDA): 3

· Dental Organization for Conscious Sedation (DOCS): 3

· American Academy of Implant Dentistry (AAID): 2

· American Academy of Orofacial Pain (AAOP): 2

· American Academy of Pediatric Dentistry (AAPD): 2

· American Association of Dental Editors (AADE): 2

· American Association of Endodontics (AAE): 2

· American Society of Dentist Anesthesiologists: 2

· International Association for Orthodontics (IAO): 2

· Academy of Computerized Dentistry of North America: 1

· Academy of Operative Dentistry (AOD): 1

· Academy of Osseointegration: 1

· Alpha Omega International Dental Fraternity: 1

· American Academy of Laser Dentistry (AALD): 1

· American Academy of Maxillofacial Prosthetics: 1

· American Association of Oral and Maxillofacial Surgeons: 1

· American Board of Dental Examiners: 1

· American Board of General Dentistry: 1

· American College of Prosthodontists: 1

· American Dental Education Association (ADEA): 1

· American Dental Society of Anesthesiology: 1

· Greater New York Academy of Prosthodontics: 1

· Hispanic Dental Association: 1

· International Academy of Comprehensive Aesthetics: 1

· International Academy of Oral Medicine and Toxicology: 1

· International Congress of Oral Implantologists: 1

· International Society of Ocular Oncology: 1

· National Academies of Practice: 1

· National Museum of Dentistry Advisory Board: 1

· Pankey Institute: 1

· Royal College of Dental Surgeons: 1

· Southwest Academy of Restorative Dentistry: 1

· U.S. Air Force Dental Evaluation and Consultation Service (DECS): 1


Future AGD Communications
Respondents were asked if they would like to receive future communications from the AGD. If they answered “Yes,” they were also asked to indicate their e-mail address. 
· Yes: (63.3%)
· No:  (36.7%)
Of the 126 respondents who indicated they would like to receive future communications, 107 provided an actual e-mail address, one provided a fax number, and one requested no communications be sent regarding membership renewal. Of those that responded “No,” one noted that they would contact the AGD when ready to renew and one indicated they would still like to receive AGD publications.
Other Comments
Finally, respondents were given the option to provide other open-ended comments or concerns regarding AGD membership that were not previously noted elsewhere in the exit survey. In total, 69 respondents provided additional comments, whether in the space provided, or elsewhere on the survey where comments could not be quantified.

	FROM RENEWALS:

· I was not sure that I was going to have a job for long due to the economy. I have decided to renew, and hope it is still ok. I value my membership very much.

· Wish to have more ops. for CE credits since this is one of my main reasons for joining AGD.

FROM NON-RENEWALS:

· For various reasons I have decided to postpone my membership at this time.

· My money must be spent wisely in these times. It was your article on how to make my office “green” that made me “red”!

· To Whom It May Concern, I am with great sorrow writing to inform you that Dr. Roy Ruymen passed away on 7/14/09. I know he valued reading anything AGD send to him including the publication. I believe he was a true representation of the Fellowship Award earned by him so many years ago at F.D.U. School of Dentistry. Thank you, A.C. Ruymen.

· I have retired in September 2008 due to health reason.

· I was using the AGD mainly for the CE tracking. It was a great resource and I looked forward to someday getting my FAGD, but for over a year I had been trying to have my transcript updated to show over 60 CE hours logged and no one returned my emails or phone calls. I was very perturbed. I had submitted my AGD number at all CE courses, and it always worked out well. But the CE credits stopped getting attributed and I was getting notices that I would not get my required hours, when I knew I would. I finally sent an email stating that I would like to cancel my membership with a refund of any dues paid due to my lack of satisfaction. It took 8 weeks before this was acknowledged. It was acknowledged with an email reply stating that my dues for the next year’s membership were due. I am annoyed. I will not be renewing. Customer service is TERRIBLE!

· Dear Ms. Kraus – I presently anticipate retirement in the next 12 months. I have benefitted from my involvement w/ the AGD, but given my present position I see no advantage to my continued membership. Thank you. Tim Sexton.

· I have not renewed my membership to AGD since I am joining the specialty of Pediatric Dentistry. Thank you. Sarah Khani D.D.S.

· Nothing the ADA had advocated years prior. (In regards to selecting “The AGD White Paper” as a factor for Question #1.)
· Absolutely! (In regards to selecting “Disagreed with AGD’s advocacy positions” as a factor for Question #1.)
· Used to be 151810770. Never felt the need to memorize the other one after AGD dumped the ADA. (In response to filling in the AGD number field at the top of the survey.)
· If I could pay my dues ½ in June and ½ in July I could join. If not I’ll have to drop my membership. Thank you. I have no problems with the AGD it is an excellent org. The recession and 2 kids in college is my problem. (In regards to selecting “Financial reasons” as a factor for Question #1.)
· 1 child in college – 1 about to enter – business has slowed down drastically in our construction-based community.  (In regards to selecting “Financial reasons” as a factor for Question #1.)
· It is just an expense I cannot afford this year. (In regards to selecting “Financial reasons” as a factor for Question #1.)
· N/A – trying to obtain license & not currently working. (In response to the option to request dues waiver information.)
· Was until I saw the lack of support from your end. (In regards to selecting “Completely Satisfied” as a response for Question #5.)
FROM DUES WAIVER REQUESTS:

· Mainly because I cannot get credit for local courses (In reference to selecting “Somewhat dissatisfied” for Question #5.)
· I did belong to ADA, Academy of Operative Dentistry, International College of Dentists, and American College of Dentists, but as with AGD declined to renew due to planned retirement.

· Thank you for your note. I’m still awaiting the Florida AGD’s decision on my request for a dues waiver due to decrease in working hours: I’ve sold my practice and practice only one day per week.

· I started my own practice from scratch 3 years ago and money is very tight right now.

· Never received this information 6 years ago. (In reference to the AGD Student Manual in Question #2.)
· I work part-time normally, but have taken a leave of absence to care for my ill husband – he died on April 2, 2009.

· I’m an orthodontist – I only use your publications – it’s the best on the market – can I just pay you for it. Thank you – Dennis Turner, DMD.

· I only work 16 hrs/week 40 weeks/yr.

· I will retire Jan. 2010. Working part time until then.

· I am on complete disability.

· Didn’t receive. (In reference to the AGD Student Manual in Question #2.)
· I am sole provider.

· Finishing residency. Cannot afford to pay both renewal fees and California constituent fees.

· Financial hardship due to decrease in days worked due to economy.

· Unemployed.

· Maternity leave; start-up practice.

· Practice too slow.

· Am filing Ch. 7.

· Cannot afford the dues due to income decreasing!

· Personal bankruptcy.

· Hospitalized 2/08. Atrial fibrillator.

· Willing to pay less due fees.

· The economy is the primary reason.

· Was in missionary school Sept. 08–June 09. Working average 15 hrs/week. (In reference to request for dues waiver information.)
· I am an associate dentist – my days were reduced – I am currently only practicing 2 days a week. (In reference to request for dues waiver information.)
· Dental school costs increased while borrow amount stayed same. Not helpful w/ family of 5. (In reference to request for dues waiver information.)
· Financial due to disability i.e. Parkinsons, diabetes. (In reference to facing a hardship.)
· I used to belong to ADA, FDA, and DSGO. Did not renew due to financial hardship. (In response to selecting “No” for Question #6.)

FROM ONLINE SURVEYS:

· ADA – but I’m thinking about not re-joining. (In reference to selecting “Yes” for Question #6.)

· Have not renewed ADA or AACD as well. (In reference to selecting “Yes” for Question #6.)
· ADA, and not very impressed with them either, but it’s the only group that has a voice for dentistry. (In reference to selecting “Yes” for Question #6.)
· Many. (In reference to selecting “Yes” for Question #6.)
· WHY? (In reference to selecting “Yes” for Question #6.)

· It would be very nice to have an education level membership fee and to facilitate faculty credit for CE taught.

· Providing online free (resonable fee) CE courses

· I really like AGD

· It was a lack of my motivation to update the CE records in a timely manner.

· Although I once dropped membership due to the comlete absence of any activity by the state constituent, I rejoined when the president of the constituent and the regional director assured me that changes were being made, and that activity, other only in the St. Louis area would be intensified.  Unfortunately this did not happen.  Other than a e-mail from the consiituent announcing the annual meeting received only 3 eays prior to the meeting, no other contact with the state constituent has ever been received.  It appears that the Missouri constituent is a good old boys network only for those in the far eastern part of the state.

· I have always been pleased with your service to better Dentistry.

· Just lost interest in awards;

· When taking self study CE course, please send the result by mail. I don't want to check it on web site.

· I currently work full-time as a civilian general dentist for the U.S. Navy.  Due to other recent expenses involving my position, I am ceasing my AGD membership.  I believe the principles & causes of the AGD to be outstanding and I will hopefully rejoin in the future!

· n/a

· Leaving general practice for orthodontics residency. No longer going to practice general dentistry.

· Because of financial reasons, I did not renew membership to any dental organizations. I had to cancel 3 other than AGD :(

· I have not seen any offers for decreased dues for part time practitioners so I believe there is nothing available but I hope if circumstances change in the future I will rejoin AGD at some point

· If your position about a known poison changes, Hg, I will reinstate my membership, I have been a member since dental school in 1985.

· I hope that the infiltration of dentists who use Hubbard's teachings has not allowed the AGD to become a platform for them. They tried this in other professions.

· I am full time faculty

· Very disappointed with the CE crdit policy and money.  Poor representation at the local level where denturists are doing partials.

· None

· My disabilities forced me to separate from USAF.
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