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  1. Initial consultation: Your initial consultation is free of charge. This is very
      important.  We meet you and your cats and make sure the keys, alarm codes, and gated-community property access 
      codes work. If  key is not available at the initial meeting, it is the client's responsibility to mail or deliver a key to the
      cat sitter well in advance of the first cat-sitting visit.

  2. Your return home: Please contact us as soon as possible after your return home (not while you're still on the 
        road). If we can't reach you within a reasonable time, we'll do an additional visit for the safety and welfare of 
      your cats. You will be charged for this visit, even if you are at home. Please take the time to call us and let now 
      you arrived home safely.

  3. Key Return: It is our policy to keep your key for future visits so the next time you need us all you have to do is 
       call, e-mail or fill out the online form and we will confirm your request. If you want us to mail your key back to you, 
      we will do so after we know you have arrived home safely. 

  4. Access to your property. If you live in a gated community, please make sure we have access. Gate codes must 

      be correct and current. Key fobs or clickers must be in working order. Security guards must be provided with the 

      dates of our visits and the name Tampa Cat Lady AND Judy Lantrip (correctly spelled). If we cannot visit your cat(s) 

      for any of these reason you will still be charged for the visit.  We will contact you as soon as possible to remedy 

      the situation and continue our cat visits. In the best interest of your cats, you should have an emergency backup 

      person who can handle this situation if it arises.

  5. Provision for Locksmith: If the pet sitter is required to use a locksmith to gain entry into Client's premises due to  

      a malfunction of the lock or a failure of the Client to leave a key, it is the responsibility of the Client to reimburse 
      Tampa Cat Lady for all costs incurred. The Client expressly gives Tampa Cat Lady the authority to employ a 
      locksmith in the event of such occurrences.

  6. Cats must be secured within your home.
  7. We Recommend that cats be currently vaccinated: Should pet sitter be bitten or otherwise exposed to 
       disease or injury from client's cat that has not been currently vaccinated, it will be the client's responsibility to pay 
       all costs and damages incurred by the victim.

  8. Payment Guidelines: Client understands the Service Contract serves as an invoice and takes full responsibility for
      payment. Payment is due on or before the first visit. A handling fee of $40 will be charged for returned checks. If it 
      is necessary to initiate collection proceedings on the account, Client will be responsible for all Attorney fees and 
      costs of collection. 

  9. Emergency financial arrangements: Credit card arrangements must be made with your vet in case your cat 
      needs emergency treatment, or you may furnish your credit card information on the Client Information Form.

10. Reservations/Late Booking Fee: These are made on a first come, first served basis. We require 72 hours

        notice for holiday bookings and 48 hours notice for non-holiday bookings; otherwise a Late Booking fee of $10 will 

      be charged.

11. Cat Care visit times are approximate. Our schedule is based on all the needs of all the cats under our care. This 
      means we may not visit your kitties the same time each day.    
12. Service outside the Tampa Cat Lady service area: If the Client is outside our service area (15 miles from 

      our home as calculated by Mapquest) the Client may elect to pay a mileage charge or to have Tampa Cat Lady 

      recommend a qualified substitute.

13. Provision for Substitute Cat Sitter: In the event of illness or emergency, the client authorizes Tampa Cat Lady 

      to provide a qualified substitute. Tampa Cat Lady’s insurance and bonding coverage applies when a substitute is 

      needed.

14. High-Maintenance Jobs: We enter your home expecting to find a recently cleaned litter box and tidy food and
      litter areas. Our regular fee covers the cost of routine cleaning of these areas. When we must do a  time-consuming 

      initial cleanup or the cats have litter box mishaps or hairball messes, we must charge for the extra time we spend.  

      We add $5 for each half-hour of clean-up time.                                                                                                                                   
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15. Adequate food and litter must be provided: If Tampa Cat Lady has to make a trip to the store there will be a 

      $10 fee for each trip plus the cost of food, litter, litter box liners, etc. Cat sitter will furnish the client an invoice for 

      the supplies, and a receipt if one is available.

16. Sharing your home: We don’t like sharing duties with other people and won't be held responsible for problems  
      with your cats or home if someone we do not know is involved. If you decide to share duties or allow other people 

      in your home during our scheduled visits, please furnish us with their names and expected arrival times. There is a 

      space for this information on the Client Information form.

17. Skipping days between visits: For the safety and security of your cats, we do not like to skip days between             

      visits but will do so if this is what the client wants. Because of the extra time and work involved in cleaning the 

      litter boxes, there is a $1 surcharge per pet for each day skipped between visits. (Surcharge waived if client has 
      only one cat). If the cat is over 15 years old or has special needs, we will not skip visits unless client signs 
      a waiver of liability.    
18. Waiver: Tampa Cat Lady agrees to provide the services stated in this contract in a reliable, caring and trustworthy 

      manner. In consideration of these services, the client expressly waives and relinquishes all claims against Tampa 

      Cat Lady except those arising from negligence or willful misconduct on the part of the cat sitter. The utmost care 

      will be given watching both your cats and your home.   

· If your cat is elderly (over 15 years) or has an ongoing illness, Tampa Cat Lady cannot accept responsibility for 

            death or illness due to the age or health of the cat or for accidental death.

· If there are dogs in the household, we cannot be held liable for mishaps such as biting, dog messes, or 
            damages to home or furnishings. 

· If animals have access to the outdoors, we cannot be held liable for injury, fines imposed, disappearance or 

           death because cat or dog has access to the outdoors. 

         Client will be asked to sign a Waiver of Liabililty if 1) cat is elderly or has an ongoing medical condition,

           2) there is a dog in the household, or 3) cat or dog has access to the outdoors.

19. What I won't do: I won't let any kitties outside, even if they're "inside/outside cats" There are too many dangers  

      outside - raccoons, coyotes, cars, toxic chemicals and evil people, to name a few.  I just can't take the risk of kitty 
      not returning before nightfall. I wouldn't be able to sleep at night if they didn’t make it back home, and I'd hate to 
      have to disturb you with bad news. If you have “outside only” cats you want me to feed, I can do that, but I won’t 
      let any cats in and out.

20. CANCELLATIONS

      Non-Holiday Cancellations:  You must cancel at least 24, hours before your first cat sitting visit. You will be 
      charged for 1 visit if cancellations are made after that time. 

      Holiday Cancellations:  If your contract period  includes Thanksgiving Day, Christmas Eve, Christmas Day or 
      New Year's Eve, the following cancellation fees apply:

        1 week's notice - no cancellation fee.       

        3 days' notice - $30 cancellation fee.   

        Less than3 days' notice - $50 cancellation fee.        

21. REFUNDS/CREDITS

      Non-Holiday Refunds/Credits:  If you give adequate notice, we will refund you for the unused visits, less the 
      cancellation fee, either by refund or by credits for future visits.

      Holiday Refunds/Credits:  If you give adequate notice, we will refund you for the unused visits, less the 
      cancellation fee, either by refund or by credits for future visits. At our discretion, we will retain the holiday 
      surcharge if we are unable to book other clients in these time slots. 

22. Early Return:  If you return earlier that what was scheduled, you are not due a refund unless you have 
      met the cancellation requirements stated above.
23. Review and Signatures: All signatures are collected on the Service Contract. There is a place on that form

      for you to initial that you have read and understood the Tampa Cat Lady Policies.
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