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2015 POOL OPENING REQUEST FORM
Scheduling a pool opening with us is easy! Simply fill out the form below and mail or fax it back to us.  Openings will  be scheduled on a “first-come, first-served” basis. The sooner we receive your form the better chance you have of getting the time frame you want.  For existing customers in good standing, payment can be made by check or credit card. For new customers, or past due balances, a credit card must be on file. By filling out this form and signing in the box below, you are authorizing that once services are completed we will be charging the card on file for all fees associated with your opening. Please feel free to call with questions concerning payment requirements.
Mail this form back to:

Springfield Pool & Spa – 3117 S. Campbell Ave - Springfield, MO. 65807
Or Fax to (417) 883-0324

Customer Name: _______________________________________ 
    Today’s Date: _______________
Physical Address to be Serviced: __________________________________________________________

Billing Address: ______________________________________________________________________
Best Daytime Phone: _____________________         Alternate Phone:  ______________________________
STEP 1: CHOOSE AN OPENING SERVICE TO BE PERFORMED
_________
Basic Inground Pool Opening 
                             Remove dry cover from pool, rinse cover and put away. Install handrails, dive board, fittings, and baskets. Start up system. NO chemicals are added. NO cleaning is done. Estimated time for this service = 1 to 1 ½ hours.

_________
Basic Inground Pool Opening + Chemicals

                             Same as above only we add start up shock and algaecide. Please note that we do not guarantee that the water will clear completely with this treatment, further testing may be required to clear pool water or balance pH and total alkalinity. This is the responsibility of the homeowner.

_________
Premium Inground Pool Opening 
                             Remove dry cover from pool, rinse and wash cover with Stow Away Cleaner, and put cover away. Install handrails, dive board, fittings, and baskets. Start up system. Add shock and algaecide to pool. Brush pool down and vacuum if able (pool water must be reasonably clear to vacuum). Estimated time for this service = 1 ½ to 4 hours depending on size and condition of pool.

_________
Above Ground Pool Opening 
                             Remove dry cover from pool, hook up all system hoses, and check pump to make sure it runs. Reinstall pressure gauge and plugs. Since water level is not up to skimmer, we do not add chemicals or vacuum. The system will be ready for you to turn the pump on when you raise the water level. Estimated time for this service = 1 hour.

ADDITIONS TO HOURLY RATE:  


- $45 per hour billed for time pumping water off of cover.



- Travel fees will be based on current gas prices. At this time we do not charge a travel fee for Springfield or Nixa area but that is subject to change. 
- $15 to $95 flat travel charge for pools outside of that area. We base this fee on how far away you are and how many other closings we have scheduled for the same day.

- All chemicals used on opening services are billed in addition to the labor rate. Sales tax will be assessed on chemicals only. 

- Any repair work found at pool openings will be performed at the discretion of our schedule, and is not included in pool opening cost. Repairs may have to be re-scheduled for another day.
STEP 2: CHOOSE YOUR OPENING DATE.  We will schedule a day within the week that you choose below and notify you of the actual date. We will call you once we receive your form to let you know the exact day you are scheduled for.
*Please note below our labor rates are changing for openings based on if you are purchasing your season maintenance chemicals from us. We will refer to the previous year for this information. 
If you purchased chemicals from us in 2014: $105 for the first hr. and $95 /hr. after that + any chemicals used (if applicable)
If you didn’t purchase chemicals from us in 2014: $125/ hr. + any chemicals used (if applicable)

****Minimum of 1 hr. will apply to all openings
1.Circle the MONTH you want opening done:

March                April                May                  June                  July

2.Cirlce which WEEK of that month you would like the opening done:

Week  1                  Week 2                      Week  3                      Week  4

STEP 3: CHOOSE YOUR PAYMENT METHOD
_________
I will pay my pool opening bill via credit/debit card. This information is stored in our secure virtual terminal.  A receipt will be mailed after the opening.
                             Name on Card: _____________________________________________



Card Type:
☐ MasterCard

☐ Visa

☐ Discover



Card Number: ______________________________________________



Exp. Date ________________
Signature _____________________________


Would you like us to keep this card on file for any service billings this year? ☐ YES

☐ NO
_________ 
I will pay my pool opening bill via cash or personal check. An invoice will be mailed, and payment is due within 30 days of the invoice date. This option is for existing customers with credit accounts in good standing. Springfield Pool and Spa reserves the right to deny invoice billing and require credit card information based upon credit history.
Thank you for choosing Springfield Pool and Spa to get you ready for summer! We appreciate your business and look forward to serving you in the future.  If you have questions or special requests about your pool opening, please call us (417) 883-8827 or write down your instructions here.  We will do our very best to accommodate your needs.
