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Announcer
You're listening to Seminars@Hadley. This seminar is, 'Android Accessibility' presented by J.J. Meadow, moderated by Larry Muffet.  

Larry Muffet 

Welcome to Seminars@Hadley. My name is Larry Muffet. I'm a member of Hadley Seminars team and I also work in Curricular Affairs. Today's seminar topic is 'Android Accessibility'. This topic is one which we've had a lot of requests and we heard your requests and here we are today presenting it for you. Our presenter today is technology expert, J.J. Meadow, and today J.J will be sharing his insights on all things Android. So without any listening to me anymore, let's welcome J.J., and we'll get right underway. Welcome J.J..

J.J. Meadow 

Hi everyone. My name is J.J. Meadow. Thank you so much Larry and Hadley for the opportunity to talk a little bit about Android which is something that I have had for a long time; and I'd be happy to talk about it. Of course we'll answer some questions and we'll have time for questions as well. So my name is J.J Meadow, I'm the president of AT Guys. We are a system technology company based out of Michigan and we do a lot with mobile phones and accessories. I have a lot of experience with Android. I have actually – was one of the early adopters and users of Android in about 2012, I guess, it was. Now it's been about three years, three and a half and I'll talk about some of the reasons I decided to buck the trend if it were, and go with Android versus an iPhone. I'm not going to try to turn this into a huge debate comparison session: Android versus iPhone versus whatever. 

I will highlight a couple of the reasons why I chose Android and why I made that decision and why you might think about doing that. That being said, we are huge iPhone fans as well, and this isn't a seminar to talk about Android being superior to the iPhone. But it is another alternative that some of you may want to consider when you're looking at a cell phone. So I'll start off – one of the big things of Android is choosing the right device. A lot of times, people end up having bad experiences with Android because it is a very open platform. So, what that means is, whereas opposed to having one phone such as the iPhone to choose from and maybe two different sizes of phone, Android is more like Windows on your computer, so, you could have Android running lots of different things, whether it's a smaller phone, whether it's a Samsung phone, or an HTC phone, or a Motorola phone or various tablets and also lots of other cheaper versions, sometimes, you know, less powerful versions, Android runs on a lot of things. So a lot of how you use Android kind of depends on what phone or device it's working on. 

So that being said, one of the really important things to do first of all, if you want to get an Android device, is to get a phone that actually runs it well. So Android – there are several different phone models and manufacturers, and actually more and more are becoming quite usable. Google updates Android every year or so and each version has new features. For whatever reason, I guess just to be fun, Google decided to name each version after some sort of dessert. We had Gingerbread and Honeycomb, Ice Cream Sandwich, Jelly Bean – are you getting hungry yet? KitKat, now Lollipop is the latest which is also Android 5; and I say this to mean that when you go to a phone store and you say, I want to get an Android phone, not necessarily all of the phones that are out there will actually have the latest version of Android - being Lollipop. Some might have KitKat, some still at this point have Jelly Bean which came up two years ago. That's really important for us when it comes to accessibility; because as the newer versions of Android have come out over the past couple of years, they've become more and more accessible, and there has been new features added. So you know, it would be like going to a store and ending up with a Mac that's three years old or, a version of Windows Vista. 

You know, you want to make sure, if you're going to buy a phone now, that it runs the latest version. You can't assume that you can buy a phone and then update it. They won't just all update to the latest version of Android for various technical reasons. So, one of the big things you want to consider is, is it running Android 5; at least Android 4.4 which is KitKat: that's the candy bar or the version before 5 that came out last year. But 5 is the latest and more and more phones are starting to support that. The phones from the bigger carriers such as Verizon, AT&T and Sprint and T-Mobile, more of those phones run the newest versions of Android. Where we find some of the phones that run the older versions, or if you go to say, like a Boost Mobile, or a MetroPCS, somewhere where they have a lot of prepaid phones, a lot of these phones are a little bit older, a little bit less powerful and they may be running a version of Android from two years ago. 

So, all I've got to say is that all of Androids are not created equal, and to do your due diligence, try to ask for the latest version. Now that being said, let me give you a couple of tips on what really works well. I have a Samsung Galaxy S5, and Samsung has taken a lot of really good moves with Android. Not only do they have all of the built in accessibility like Google has, they’ve actually added a whole bunch of additional accessibility. Things like tapping the Home button three times and turn on and off speech, face detection with the camera app, a feature where you can press the Home button to answer a call; these are things that aren't in the regular Android but Samsung added them on. So if you've got a Samsung phone such as an S5 or a Galaxy Note 4, things like that, they would have that additional accessibility. 

By the way, when I give out these model numbers and things like that, I know that you might not be able to remember all of that, so I will give my contact information at the end. So if you want to send me an email, or leave me a voicemail, I would be happy to answer any questions later on; if you're drawing a blank, hey, what was that phone he was talking about, or what was that? So we certainly are happy to help out with that. So you could run Android on a phone and you could also run Android on a tablet. So if you want to perhaps try out Android and for whatever reason, if you don't want to ditch your current phone, may be you're really comfortable with the phone that you have now, but you want to try out Android for whatever reason, you can get a tablet. 

There's a lot of different brands. Again, Samsung has some really cool ones, Asus and LG, anywhere from a 7-inch tablet, all the way up to a 10 or a 12-inch tablet, and there are, you know, lots of various, you know, versions that you can get. Again, and you want to get the newer ones if possible for the latest version of Android. I would caution against – you might see these 49-dollar Android tablets that are at Wal-Mart, they say they are an Android tablet and they're from some brand that you have never heard of; those are generally really low-specification tablets. They don't have much memory. A lot of them don't even run the Google apps. So while they may work, they're going to be really sluggish and laggy. So I wouldn't recommend getting – you know, probably you're looking at 150-200 dollars for a tablet that's really effective. 

So, those are the two ways that you can run – or at least two of the biggest ways that you can run Android on a phone or on a tablet. You know, it's kind of explained that some of the reasons that I chose Android, some of the advantages that I see to it, and that may kind of help explain where I'm coming from a little bit. One of the biggest reasons I chose Android is the openness and the ability to customize your phone or your tablet with the apps that you want. So, I'm not tied to having a default or, you know, a basic email app or a web browser, or even a home screen. 

So the home screen, for instance, is the – when you turn on your phone, the first thing that you're going to see is your home screen usually. It's going to have your apps on it, or it might have other pieces of information. Your phone will come with a home screen, but you can get other home screens that might be more suited for you. For instance, there is one Android home screen called BIG Launcher, and that is a home screen designed especially for seniors or people with low vision; which just has the really huge icons, it has an SOS button for people to call for help, you know, so it just really simplifies things. 

So that is an example. That's one option that you could use; and you could replace your home screen. If you're a really technical user, you can get some really technical-oriented home screens that have all sorts of advance features and things like that. So the flexibility is really one of the things that drew me to Android; and you being able to – it's kind of like, a set of Legos where, you know, you can swap pieces in and out all day and you know, you'll still have the basic foundation and that's what Android provides to you, or you can kind of, you could add in more things here and there and kind of, tailor to your needs as you're going. 

So that was one of the things that I really liked. One of the reasons I chose Android early on, it's not as big of a deal these days, but I just didn't want to deal with having to go through the extra steps to load files on to my phone; to load ringtones. I didn't want to use iTunes to do simple things like copying music on and off of my phone, and copying ringtones onto my phone, or pictures or books or anything else. When I plug an Android phone into a computer, it's going to show up just like you were to plug in flash drive. So it will just show up as another drive. So you can copy files on and off of it, you can, you know, browse through your phone or you know, look through what's on it, and since it's really simple, you just plug it in to your computer. So that was one of the early things that drove me to Android. Now that has improved over time. But still, that's one of the things that I do really like. 

All the different form factors like I mentioned, everything from three and a half inch, four inch phone up to about a six inch phone now, if you've got a Note 4, it's a huge phone; or tablets, there are so many different designs out there. There aren't any phones with keyboards anymore. People who want phones with buttons, I'm sorry, there are no more phones with buttons if you want a smart phone. If you want a phone with buttons, then you're pretty much stuck with a simple phone; the ones that just make phone calls, and maybe do texts. But when you're looking at smart phones such as Android or iPhone, they all have no buttons now at this point. 

Another advantage of the Android is being able to use Android on some of these smaller carriers and the prepaid carriers. The cost of Android phones, especially some of the lower end ones is a lot more affordable. So you can get a phone for 100 dollars or 200 dollars without a contract; and I know that's appealing to a lot of people that you can do that. So you could sign on to a smaller carrier and make sure you get a phone that works and, you know, of course we can help with that. But if you get a phone like that, then you can bring it to a smaller carrier, and sometimes have a lot lower monthly phone bill. So you don’t have to pay for a huge phone plan and a data plan, and be locked into a two-year contract and all that jazz. So that's really useful. 

Or if you don't even want a data plan at all, you could do that as well. The selection of apps on Android is a little more varied. I also find – it seems that there's more free apps. I don't have any scientific data to back that up, but a lot of little apps and things that you might pay for, there does seem to be a lot more free things available for Android. So, that’s some of the reasons that I've chosen Android. Like I said, I have my Samsung Galaxy S5, I had it since last June and I love it. So that's really useful. 

One of the things that I learned early on and I've noticed when I try to – when I want to teach people Android, is especially if you have used another smart phone, like an iPhone, one of the first things to do and I know it's really hard, is to realize that it's not an iPhone. And I see that when you're learning a new device, you need to kind of, try to wipe clean a little bit of your memory of other phones that you've used and approach Android a little bit differently; and it's just because the gestures are different. They aren't the same gestures as the iPhone, they are different. A few are the same, but some of them are different. 

So approach it like a new device. Some things are going to work differently. Some things will work better, some things you might prefer on the iPhone. But you know, it's one of those things that you know, it's just like when you get any new device, you need to kind of, start with a clean slate for learning the Android. So I want to talk quickly about some of the ways that Android is accessible and then we'll take some questions before we move onto the second half of this. 

So Android's built-in screen reader is called TalkBack. That comes on every Android device, and TalkBack is the same as Voiceover on the iPhone. So TalkBack is the program that pretty much will read you what's on the screen; and like many other smart phones, when you move your finger around the screen, TalkBack will read what you are touching. As you're doing that, you can find what you're looking for and then if you hear anything that you want to open, you tap twice, or double-tap and that will open up what you've hit. 

You could also swipe right or swipe left to move through the items, and there are many other gestures as well, as far as if you want to change, Read by Word or Read by Character, that's there. If you want to go directly to the home screen, or if you want to go to the recent apps list, there are gestures for all these things and you could do that all with TalkBack. There is a lot of different settings that you can set. There are sounds that come with it if you want. You can turn them on and off. There is a lot of – you can say if you want the phone to speak when it's silent, or when it's locked, I mean, you can choose whether you want that on or off. So there's lots of different settings. 

One of the really cool things about Android, and this is evident in TalkBack, is a lot of the apps are separate from the phone itself. Now what do I mean by that? So the latest version Lollipop came out in November, and that's cool. It brought some new apps. But all the apps on the phone such as TalkBack, such as Chrome which is the web browser, such as Google search – the search app, they're all separate apps; meaning, you don't have to wait for the next major version of Android to get those apps updated. So TalkBack just came up with an update last week that made it more responsive and improved the web support and did a few other things; and that's a free update. It came down to everybody who had a phone, not just the new phones, but everybody who has had an Android phone in the past few years got that TalkBack update. 

So, there seems to be a lot more updates for features here and there that you can kind of keep your apps up to date, and a lot of new features that come in. The voice that comes with the Android phone, it's all right, it's kind of – it's a Google – a female voice that comes with it if you're in the US; and that's the voice that comes with it. But one of the cool things about Android is that you could choose – you could buy other voices. So if you want Eloquence, Eloquence is the voice that JAWS and Window-Eyes use, you can buy that voice. It's 20 bucks. 

If you want the Vocalizer voice which is the voice that the iPhone uses, you could buy that; they start at about four dollars per voice. If you want – there's some goofy ones too. There's a voice that sounds like a witch. If for some reason, you wanted that as your voice, I think it would get a little obnoxious after a while, but you could do that. The Acapella voices are available. eSpeak, which is the voice that NVDA uses by default, that's available. So those are a lot of different voices and you can actually switch between them at will. 

There's voices for different languages. You don't have to, for instance, buy a voice for each app that uses voices. So, you can just get voices and they will work anywhere on your phone. So that's one of the really cool things. The apps, by the way, Google Play is where you're going to go get all of those apps and browse and buy them and do anything like that and that's over on the Google Play store. 

In addition to TalkBack, there is Magnification. That's built-in and you can zoom in and zoom out and make the text bigger if you like. There are lots of different features there. There's another program, that's not by default on phones but you can download it, called BrailleBack. BrailleBack provides – hooks up with lots of different Braille displays. Now I would say the Braille support still needs a little bit of work. It does do great to output but not the input. I believe it's just in grade one at the moment and it's not the greatest. It definitely needs a little bit of work, I know they are working on that. 

But if you're someone who really relies on Braille heavily, I do think there is a little bit of work that needs to be done in Braille support. The other ways you can interact with your phone besides gestures, you can use what's called Google Voice or just Google Now, the Google search, the voice search; and you can give it all sorts of commands, anything like 'Open' or 'Turn on Wi-Fi', 'Open Settings' or of course, 'What time is it?' or 'What was the score of the Tiger's game?' things like that. There's some really useful ones in there. 

For instance, I was on a flight this morning so I was able to say my flight number and Google came back and told me the current status of the flight, and whether it was on time or delayed and then it showed the gate information and everything on the screen. So those are a lot of really cool cards in integration that Google has with Google search. 

So we're about 20 minutes in so far, a little less, so we'll open up for questions for a few minutes and then I'll kind of continue on and we'll talk about – in the second half, I'm going to talk about some of the apps that I use on my phone and some of the other things and then based on your questions, we'll kind of, just go from there. 

Larry Muffet 

Since I have the microphone, I'm going to jump in here. Paul Harrison has a question, and he says, "I have a Samsung S5 and it constantly stops speaking." He finds that very frustrating and he said, J.J is our fix for this. 

J.J. Meadow 

I'm not sure what he means by 'stop speaking'. There's one possibility. TalkBack has a feature that says when you touch the proximity sensor, which is one of the sensors near the earpiece, that when you touch that sensor, to mute speech, just stop it. That could be what he's doing. That could be what you're doing. So that's an option on the TalkBack settings. You might see if that option is checked. I believe it might be by default, and if you uncheck that, that might be what's cutting off your speech.

Armando 


My name is Armando and I have a question. I have a tablet, Android tablet with a 4.4 KitKat. When I use Voice Search with TalkBack on, I don't – I can't do the search. If I turn off TalkBack, my voice search works correctly, as it should. You have any idea what might cause that? That's with TalkBack on.

J.J. Meadow 

To be more specific, when you say it doesn't work with TalkBack on, what do you mean by that?

Armando 


I'll say, “Okay Google” and I'll give it, I'll ask it the question, “What's the temperature?” and it'll drop. It'll stop working and then if I disable TalkBack and try it again, it will work correctly. That's the Google Voice Search.

J.J. Meadow 

Yeah, thanks for clarifying. The current answer, as far I know, so you can say and what you're referring to, you can say “Okay Google” and it will hear your voice and it will bring up the voice search without anything. Unfortunately, there's a conflict between that and TalkBack so listening or saying the voice commands and starting a voice search isn't usually going to talk back with TalkBack. So what you would need to do is actually find the Voice Search button which is usually at the top-right corner of your home screen or if you touch the Home button and do the two-fingers swipe up, then you'll bring up the Google Search thing and you can find the Voice Search button there. But the best way to open up the voice search is to actually hit the button, to double-tap on the button as opposed to saying “Okay Google.”
Female Speaker 1 

I have a question; are there screen protectors that can work with Android phones? I know that iPhones, I had an iPod Touch have screen protectors now. Okay, thank you for the answer. 

Michael 


Hi, this is Michael [Inaudible 0:22:06] may I ask, are there any publications similar that National Braille Press published for the iPhone that can help the beginners of Android users please? Thank you.

J.J. Meadow 

Cool, two questions here; first the screen protectors. I believe you're referring to the tactile screen overlays for the iPhone that we actually sell. The reason they are not available for Android is because unlike the iPhone, there are so many different types of Android phones and screens and designing a new screen protector that's tactile, takes a little bit of effort as far as getting the dots lined up and the templates all lined up. So, to make a long answer longer, there isn't any for Android that are tactile because of all the different phone designs. Also with Android, since everyone can change their home screen, or change their keyboard, and things like that, the dots just probably wouldn't line up. So, unfortunately, it's not as practical to have a screen protector for Android. 

That being said, if you have a phone like the Galaxy S5, the Home button is a button and also on the bottom, you will have a Recent Apps button and a Back button. Those are actually all – well the home is actually a button and the other two are what are called soft buttons, haptic buttons so you can press them. They don't actually feel like buttons but they will always be in the same spot. So, no specific tactile screen protectors at the moment. It certainly could happen at some point but if it did, it would probably be for one specific phone. I do not know of any National Braille Press books currently or there isn't as much Android material out there. That might be something that myself and others investigate in the future. As far as Android materials, there's some blogs, there's an email list out there, it's really high-traffic called Eyes-Free. There is a blog that has some information. 

It is AccessibleAndroid.wordpress.com. Google's own documentation has been actually getting better over time. If you were to search for 'Android accessibility' or 'Android accessibility Google' that will bring up a lot of the built in documentation for TalkBack and some of the other apps that Google has created.

Larry Muffet 

J.J., Judy has a question. She said, "If you are getting started with Android, are there any recommendations for phones or tablets that work best with TalkBack? Also are there any voice output features other than TalkBack so someone who has low vision can receive feedback without activating TalkBack?

J.J. Meadow 

To talk about phones and devices, I do like the Samsung ones a lot because of the additional accessibility that they have added. And from what I'm hearing too, the Galaxy S6 which was coming out the next month. Samsung has actually added some additional accessibility gestures, so that is something to look at. But the Samsung, that's the S5 and if you want a bigger screen, the Galaxy Note 4 – there's a couple of others that are similar but they all run the additional accessibility features. Those are good phones to get at this point. That being said, if you can wait a few weeks, the S6 is going to come out, we believe in April. 

So, if you are not rushing out to get a phone, you might wait a month and either get an S6 then or get an S5 because it's going to be cheaper at that point. As far as - not to my knowledge, doesn't mean that it doesn't exist, if you have TalkBack, it's going to read everything. Now, depending on what you want read, there are some apps that will read parts of the phone. 

For instance, you can get a talking messaging app or you could get a talking book-reader app and those will use speech on your phone. They won't necessarily use TalkBack but there are apps like that you can get, that say, if you just want certain things to read, you could get an app that just reads books such as the Go Read app from Bookshare is one. So you can do things like that if you just want some things to read. I think that is what that person was asking as far as TalkBack and low vision. You can also turn TalkBack on and off and especially with the Samsung phones, pressing the Home button three times to toggle TalkBack on and off, might be another solution there.

Armando 


Yes, I'm a basically new Android phone user, where can I go to get tutorials to help me get started with my phone and where do I – how do I check to see what type or kind of device I have? Such as – like you said, Lollipop and KitKat. 

J.J. Meadow 

Sure, well, again, for the tutorials, if you Google 'Android Accessibility', that's the website I gave out a minute ago. I'll give it out again, AccessibleAndroid.wordpress.com. That's a really good one for some intro materials and I will also give out my contact information in a little bit so you can send me questions if you'd like. There is, I think – there's going to be a book coming out at some point as well, but it's not available yet but it will be coming at some point. So, hopefully soon. 

But there's a growing number of resources online; if you just search 'Accessible Android' or 'TalkBack' and put that into Google, that will come out with some of the various resources. How do you check which version you have? The technical answer is, you go to Settings and if you go About Phone or About Tablet, they'll be way at the bottom of Settings and that's where you will get that information. 

Hopefully, it's something new - obviously you've already bought your phone, hopefully it will be something at least 4.4. If it's something really old like 4.1, then you are going to be little more limited on what you can do, unfortunately. But, that's how you do that. You go to Settings and you go to About Phone and then you might have to click on – the Android version is probably going to be right on that screen otherwise you click on Device Information and it will be there. 

So, I'm going to talk just a few more minutes about some of the other things that I do with my Android, some of the things that I really enjoy about it. Talk about some of the apps that we have and some of the other ways I can operate my phone. So, I mentioned a little while ago that Android has, of course, gestures that you can use to control your phone. So you can swipe right and left to go to the next item or go to the previous item. I'll talk about a couple more gestures and since a lot of you have just gotten phones or tablets and maybe just want some guidance on how to best use them. A lot of the Android gestures are – they are two movements. 

For instance, it might be up and then right, or down and then left; down and then left for instance goes back to the previous page and I often hear from people saying that they have had a lot of difficult time doing those. The way I found to make those gestures work is to do kind of a pretty swift motion and pretty fast. So that means, I'm moving my finger up and then I'm moving my finger to the right and you want to have two, succinct motions, kind of pause between the two and make it towards a definite right angle. That's kind of the trick that I've used to get, to make that work. Make sure you're doing a right angle so if you're supposed to go up and then to the right, go up and then to the right, don't kind of do a little quarter circle or up and to the right. 

Do two definite lines, and that's one of the ways that I found that kind of get some of those gestures to work. There's a lot that you can do there, you can, you can suspend TalkBack, you can add labels to icons and things like that aren't labeled and you can do that with some of those menus. One of the big things to look at is the TalkBack settings and there you can kind of customize a lot of things like that are really useful. The settings are under, you go to, you go to Settings on your phone usually under Apps or might actually be right off of your main home screen. 

You see Settings, then you go to Accessibility Settings which is going to be near the bottom of the list and then you go to TalkBack. If you have a Samsung phone, you might have to go to Vision first then TalkBack. Once you select TalkBack, there'll be a button, on and off switch and then there'll be a Settings button. So if you press that Settings button, so you go to Settings, Accessibility, TalkBack, and then TalkBack settings. Under there, are couple that I really encourage you to change, one of them is the 'Up and down' gesture, is what they call it, and by default it goes to top or bottom of the screen. 

So this is a gesture that you swipe up and then down or you swipe down and then up, it's a two-part gesture and normally it's set to go to the top of the screen or the bottom of the screen. The other option is to, what's called 'change granularity' granularity is reading by word or sentence or character or page. In my personal opinion and in my experience, I have much more need for changing the granularity than I do for going to top or the bottom of the screen. If I want to go to the top or the bottom of the screen I'll just touch the top or the bottom of the screen, right? So I've changed that option in under Settings to make the up and down and down and up gestures switch to granularity. 

So what happens is if you an up then down, then let's see here, my speech is a little fast, my speech is a little fast but if you do up and down, and of course it's not going to work. Let's see here, it says, page granularity. If I do up and down again, now it's just paragraph granularity, and then you've got line, words, now I'm at word granularity and every time I hit up and then down, it does that. Now that I'm in word granularity I can swipe right and left so that it'll go by one word at a time under the current icon or whatever you're in. If I did character, that's a Samsung voice by the way. So, that's one of the things that I've changed pretty quickly on, early on. Under Display, under Settings and then Display Settings, there's the Auto-Rotate Screen option, I turn that off. 

Auto-rotate screen is great for visual users because when you turn the phone sideways, the screen rotates sideways. It can be really confusing for accessibility because when you turn the screen sideways, all your – everything where you think it is moves sideways and then you're not sure which way the screen is rotated. It'll tell you but turning off Auto-Rotate Screen ends up making things a lot simpler in my opinion. 

Under the Security settings, the Screen Lock or Screen Timeout is one that is generally set at about 30 seconds and then the screen is going to lock but if you're kind of just thinking about what you want to do or you're exploring your phone, I've increased mine to five minutes so if my phone is just sitting there next to me, it stays on, I don't have to keep unlocking my phone every single time I want to use it or do something. You can actually set it to Unlimited and then the phone will only lock if you press the power button to lock it. So that's an option that you can do, another one that you might consider. 

You can turn your brightness all the way down if you want, of course, and that will save a little bit of battery life and just remember to – this happened to me once, turn your brightness back up if you're trying to take your phone to the airport or somewhere where they need to scan your boarding pass on your phone. Don't have your screen turned down to zero because it won't work. So but you can – that's another setting that I control. Also under Accessibility settings, so I'm jumping around a little bit here, if you go back to Settings and Accessibility Settings, not under TalkBack but just right under the main accessibility settings, there's an option that says Power Button Ends Call, it's exactly what it sounds like. 

You press the power button when you're talking to someone and it will end the call, very useful, very convenient thing, very cool way to just to kind of end phone calls and just not have to worry about much of anything. So with Samsung, I have Home Button Answers Call and Power Button Ends Call so those two together make it really simple for me to do phone calls. The other one that I've changed under TalkBack settings is Speak Passwords, you may have noticed that if you don't have headphones plugged in, if you're trying to enter a password in on the keyboard, when you move your finger around the keyboard it just says 'dot-dot-dot-dot-dot' well that's not useful for us at all, is it? 

So if you turn on speak passwords under TalkBack settings, it will actually read the letters and speak them out. Now you might want to plug in headphones, sometimes if you're in a room of people but still I think it's better than not being able to do passwords at all without plugging in a headset. So, those are some of the settings that I recommend especially for new users to kind of make things a little bit easier as far as TalkBack is concerned. We'll talk a little bit about some of the apps that I use, some of the ones that I like on my phone and then we'll put it up for more questions. 

So I have lots of apps on my phone probably about a hundred at this point. About a hundred apps at this point – someone's calling me and they can wait – and they are all available under apps and they are all alphabetized. Now I can choose to put whichever ones I have on my home screen, I could have all. I don't have to have every app on my home screen if I don't want to. You can kind of, you can put them in folders if you want. I have about a hundred apps on my phone and they do all sorts of things, everything from productivity apps like Google Docs, Google Drive where you can edit files and look at documents and spreadsheets, things like that to, fun games like Trivia Crack which you may have heard of. It's this one of – it's an addictive, yes, it's an addictive trivia game. 

A lot of people are playing it currently, it's one of the most popular games out there in the world right now and it is accessible. You can play it if you'd want to waste all of your time, no but it is a really cool game in all seriousness. So, I have Dropbox, if you're familiar with Dropbox, it is a file storage system, it's kind of like a remote drive and your Dropbox holds files. If you've installed the Dropbox app on your computer then if you also install on your phone, it will sync the two to each other so I can save a file to my computer, I can go to my phone and then the same file will be available for me on my phone. So that's the Dropbox app, it's really cool, it's free, it works on Android, it works on Windows, it works on Mac, it works on iPhone, so you can sync all of these together as many devices as you have essentially and Dropbox will kind of sync them all together, so that's really useful. 

As far as web browsers, the Chrome Browser that comes with your phone is actually really good especially if you're on Android 5. If you're on Android 4.4 or older especially, but even for new Android as well, the Firefox for Android is one of the most accessible browsing experiences out there and it's just the – yes it's the same Firefox that you might have on your computer. It's a really accessible web browser, there's lots of additional accessibility features – you can browse by headings and lists and links, a lot like you would on a computer. I definitely recommend Firefox as a really cool web browser that you can get. 

There is a couple – if you want to identify currency, there is the IDEAL Currency Identifier app that you can get, also another one called Darwin Wallet, D-A-R-W-I-N wallet, and those you can use to identify paper currency and money. Those are free apps that you can use. I mentioned Bookshare a while ago and Go Read is the Bookshare app for Android, it's free and that's Go Read, one word, and you can, G-O-R-E-A-D, and you can use that to download Bookshare titles if you are a member and you can go browse them and browse all the various books. I have heard rumors now that there is the Barred app, the National Library Service app is coming to Android. It's not here yet but I believe it's now being tested and at some point will probably show up. The other – there's lots of other book apps, there is the Kindle app on Android which is accessible, I like, you know, the Bookshare and things like that a little more, but that’s available. You can get the Audible app for books as well, if you are an Audible member. If you're more of a movie person, the Netflix app on Android is really accessible and actually more so than on some other platforms. 

So if you have a Netflix account, you can watch movies and TV shows in that and you can get the Netflix app and it's very usable and accessible; same thing with YouTube for videos and Pandora for music. Pandora is a music service that you can use for free or pay a few bucks and pretty much have music at your home or office all day and it will keep playing songs for you and you can use them with Pandora. Let's see, I have so many apps, I fly a lot as I've said so I have a lot of the apps for the airlines so I can actually check in to my flight on my phone – American Airlines, Southwest Airlines, Delta Airlines. That's really cool, I don't have to go to the counter just to get a boarding pass or try to find a printer. I can do it straight from my phone and go straight to the security line. 

If you use the train, Amtrak has an app, Megabus has an app, so you know, a lot of the services that you might use, think about them, they all have mobile apps. If you do banking, you can get the Chase app for instance, it's a really accessible app for doing your banking on your phone or PayPal which is another app of course for sending and receiving money. A lot of services now have mobile apps and this just really makes it convenient to do things from your phone. 

I've done a lot of things, I'm a huge laptop person, I'm one of those who still takes my laptop everywhere but more and more, I'm just realizing things that I can do with my phone that I don't necessarily need my computer for and you know it just makes, you know, it's one less thing to carry around to all places. So it's really useful in that regard, as far as having that. 

Uber and Lyft which are ride sharing apps, these are apps that you can use to page a ride. They are both, I would call usable, they're not perfect but they are both usable. It's kind of the same as what's been going on in the iPhone. There's been a little bit of back and forth, the apps are not perfect but you can get a ride and you can page a car to your location if you wish and you can do that with Uber, U-B-E-R, and Lyft, L-Y-F-T. There's a lot of, of course I mentioned Braille back a little while ago for Braille and apps, they're lots of other launcher apps, there's lots of other voices like I said that you can download and there's lots of fun stuff as well. There's hundreds of thousands of apps. 

You can browse apps either on the web or you can browse it on your phone. So you can go to Play Store on your phone and you can browse apps that way or you can actually browse on the web at Google.com/play and you can browse apps on the website and you can actually install them right from the website. What you do is you just login to your Google account on the web and you press, when you get the app you want you press install, it'll ask you what phone do you want to send this to, you want to send, you know, it'll give you a choice if you have more than one and you hit install or okay and the app will get sent straight to your phone, you won't have to do anything else. 

So it's really convenient way to install and add apps to your device or to your phone and that's what Google Play. If you have, some of your newer phones especially, if you have what's called Google Wallet, Google Wallet is a way to pay for things straight from your phone. So if you've heard of Apple pay, this is Apple pay before Apple pay ever existed, it's been around for probably around the last year and a half. So you can go to a lot of your big chains of restaurants, like a McDonalds or Subway or Walgreens and all you do is you have to unlock your phone, touch your phone to the payment device, it may ask you for a PIN depending on how you have it set up and it will just use whatever credit card you have on file and you will pay for whatever it is you're paying for. 

So it's really simple to do with Google Wallet. So obviously there's tons and tons of apps and I can't – there’s no way I can even come close to mentioning all of them. There's just so many out there and absolutely there just, there's lot of them available. Let me see if there's anything else I wanted to mention here. Nope. I think what I'm going to do is kind of go back to opening up for questions. I'll give out my contact information right now and I can do it again at the end. 

So AT guys, like I mentioned, we do a lot with mobile phones and accessories, we do have a lot of accessories, I will mention one that's really cool, it's called the iGrill, the wireless cooking thermometer and then there's an app on Android and on the iPhone that will actually read the temperature and you can do presets and things like that. For instance, this is a lot of really cool things so if you go to Atguys.com, A-T-G-U-Y-S dot com, you can check that out and you can send me a message. 

If you have any questions about Android or anything that we can do to help you out, if you get stuck, you can email us through that website, you can go to, you can email us support@atguys.com, you can also call us. I'm not by the phone right now but you can leave a voice mail, the phone number is 269-216-4798. So we got about 10 more minutes and we'll open it up for questions. Here we go. 

Allen


Hey J.J., it's Allen, thanks so much for an excellent presentation. Do you mind giving, with spelling, that email list you said, I think you just mentioned it was high traffic but in terms of a good email list that talks about Android accessibility and topics that would be the one you'll recommend? Thanks.

J.J. Meadow 

That's a Google group, it's called Eyes-Free, the group is called Eyes dash Free. So the best thing to do would be to go to Google and search for E-Y-E-S dash F-R-E-E or Eyes-Free group and it'll come up. You might want to go on Digest mode or put it in a folder or just browse it from the web, it definitely gets pretty busy, you know 50-100 messages a day.

Female Speaker 2

Can you access another cell phone, Android phone, remotely?

Male Speaker 1

Hi J.J., have you thought about looking at InclusiveAndroid.com? They have lots of information that's right up to date regarding Android phones.

J.J. Meadow 

Hey, I'm glad you mentioned that, thank you. InclusiveAndroid.com, yeah, that's another modern resource that is getting a lot of attention these days so thank you for mentioning that. Controlling an Android remotely, there are apps that do this. I've tried a couple and every, none of them seem to be terribly accessible at this point, so yeah, in theory it's possible but so far the ones that I've tried, I really haven't had a lot of success with it. Doesn't mean it's not possible because there's so many apps but I haven't been able to really do it yet.

Larry Muffet 

J.J., we have a question from the textbox, Cheryl said, "What's the best app for notifications?" She wants to be notified continuously of a missed call or a missed message until she checks it out. She said "Old Android used to work with Easy Reminder, KitKat does not, any suggestions you might have?"

J.J. Meadow 

No, only because I had – it's not something I had wanted to do. Maybe the InclusiveAndroid people would know. Unfortunately, as far as notifications, what I do is I just check my notifications every so often to see, you know, usually when I pick up my phone I will pull down the notification so you can put two fingers on the top of your phone and swipe down and it'll pull down the notification area and then you can kind of look through them. That's what I do. I'm sure there are apps to do what you're asking but I don't use one personally.

Female Speaker 3

I know that with the iPhone, with the Siri, you can dictate and send an email, can you do the same thing with Voice?

J.J. Meadow 

Yes, there's couple of different things you could do; you could say, send an email to so and so and say the message. You can also go into the email itself – this is usually what I do; go into the email itself and after I select who I want to send it to, then when the keyboard pops up, on the bottom-left corner, there's voice input icon and once you select that, you can start inputting for the email. One of the cool things about Android and voice input dictation, dictation does not need an internet connection. So if you want to reply to emails but say you're on an airplane, obviously the email won't get sent without an internet connection but you want to kind of just go through that or write some notes down. With dictation you don't have to have an internet connection for that. Now I mentioned the Samsung Galaxy S6 a little while ago which is coming out next month, I believe they have added a dictation gesture, hot key, similar to what Apple has with the magic tap, the two-finger double tap. I haven't confirmed that yet but I believe it's coming in next month.

Michael


Hi J.J., Michael again. As regarding mobile phones, I read good things about the Sony Xperia Z3, and now so they will release Xperia Z4 and what do you think about the Sony Xperia Z series because I was considering one of them to purchase soon I guess.

J.J. Meadow 

I've read the same things, I haven't played with one personally but I've heard good things about them. Given the choice, I would get the newer one because the newer the phone, the more likely it is to get the next version of Android. The Z3 has been around for a little bit now, so I would get the Z4 or see how long has the Z4 been out, maybe even get a newer phone than that if possible. You know, if you want to ensure the longest route for updates that you're going to get, you know, whatever comes after Lollipop and whatever comes after that. If you get a phone that was released in the past few months, you'll be much more likely to get that.

Dave Gator


This is Dave Gator and I've wondered – I have a KNFB Reader on my iPhone but is there something in the Android that does the same thing, you know where you take a picture and it'll read it for you?

J.J. Meadow 

There are apps out there but they are not as good as KNFB because KNFB is just pretty amazing. They were showing the Android version of KNFB at the CSUN Conference in San Diego two weeks ago, so they are working on an Android version of the app, I believe. I'm hearing couple months out and will it be released on Android.

Larry Muffet 

Thing gets jammed up when we get so many questions but that's a good thing. J.J., we had a question from Anna "How do you change the TalkBack speech rate?"

J.J. Meadow 

Sure. The simplest way would be to go to Settings, go, you could do it through TalkBack under TalkBack settings. A little quicker you can go to Settings and Language and Input is the category it's under, and then under there, it's called Text to Speech Options and that's how you can change, under there is Rate. If you have one of the voices like Eloquence or Vocalize, you can actually change the rate from right inside the app and have a little more control over it. But that's how you do it. So Settings, Language and Input, Text to Speech options, Speech Rate.

Larry Muffet 

J.J., John wants you to give your telephone number out again.

J.J. Meadow 

269-216-4798. We're certainly happy to talk to people. I'm travelling a fair amount, email is quickest, I will say that, but if you want to talk to me for a few minutes, I certainly can arrange that. Either leave a voicemail at good time to call or leave an email with your number to support@atguys.com. I am out of the office through Friday though but I'll be back. I will be checking voice mails and then I'll be back on Monday as well.

Larry Muffet 

We've got time for one more question here so hop in.

Male Speaker

Anybody use the HTC One phones with TalkBack, any feedback on that?

J.J. Meadow 

I've heard good things about them, also the new one is the HTC M8. I think there's going to be a newer one beyond that. The newer phones, you know, the name brand phones, HTC's and Samsung's and Motorola's are all doing pretty well now. They're a lot more usable. There used to be a lot more problems with getting certain phones because they would ruin the interface. It's a lot better now plus you can download a lot of apps, the Google Apps directly from the Play Store. So you'd be fine with that.

Male Speaker 

Can you please give out that Google Search for the tutorial again? I would like to get into it and learn more about my phone please.

J.J. Meadow 

Sure, the Google search – I'm not sure if the HTC, my answer came through on that but the newer HTCs are all good. In the newer phones in general, if you were looking for a low cost one by the way, the Motorola E, the Moto E and the Moto G are two of the cheaper ones that are really good. For tutorials, a couple that got mentioned: AccessibleAndroid.wordpress.com, you can just search for Android Accessibility and also InclusiveAndroid.com as well, it's another cool site that you can look at. So there's several out there and then the Eyes-Free mailing list. Thank you everyone for your questions and for your feedback. You can feel free to email me support@atguys.com, support S-U-P-P-O-R-T at atguys.com or visit the website atguys.com. @atguys on Twitter. We also do a weekly podcast and a lot more information over at Blind Bargains, we run that site as well. That's BlindBargains.com. Yes there is an Android app and we do a weekly podcast there as well. We can talk about Android sometimes so go ahead and check that out. Thank you so much Larry for the opportunity and really appreciate it. Thank you so much all for coming.

Larry Muffet 

Yeah J.J., please don't run away, I'm going to give you one last chance to speak here at the end but I want to let everyone know that this seminar, like all of our seminars, will be archived on our website and made available for your use anytime around the clock. Also each Hadley Seminar is now made available as a podcast which you can download to a computer or mobile device. If today's seminar has you interested in any in tech topics, please check out the seminar archives, check out Hadley's YouTube channel and Hadley's course list. We thank all of you for your participation, we had so many questions I couldn't even get to a fraction of them and that's a good thing from the standpoint of a lot of interaction, a lot of interest in this particular topic and I thought it really added a lot to the value of the seminar. Hadley values your feedback, just let us know what you thought about today's seminar and please give us suggestions for future topics. One way you could do that is by dropping us an email to feedback@hadley.edu. So one last time I'm going to give the microphone back to J.J., if he'd like to make any closing comments.

J.J. Meadow 

Thank you so much Larry, I think we pretty much covered it. As many of you realize, you know, Androids like many modern cell phones are complicated; they're computers inside of a phone so you can't possibly cover everything about these in an hour. There's definitely a lot they can do. They're easy to grab and to start with, I mean, but very powerful devices and that's why people these days, a lot of people are just using their phones as opposed to using a computer because the phone is getting more powerful and you can do so much with it. So, I hope to hear from some of you, if you guys have any questions, and of course you can catch the archive later if you want to hear it all again. Thank you so much again Larry. Have a great day.

Larry Muffet 

Thanks J.J., I really appreciate it. I want to thank all of you who are in attendance. Thank you for taking the time to be with us and thank you for all the wonderful questions that have really added the value to this, and the people who listen to it on the podcast. So again, I thank you for being a part of this today and appreciate the opportunity to be with you and goodbye for now.

[End of Audio – 0:57:43]
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