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The RAF Association Wings Grand Draw :  Full Terms and Conditions: 2016
Promoter is The Royal Air Forces Association, 117 ½ Loughborough Road, Leicester. LE4 5ND
 tel 0116 266 5224.

 Registered charity 226686 in England & Wales SC037673 in Scotland
Responsible person - Neil Everall – Direct Marketing Manager – The RAF Association
1. These Terms and Conditions are the Royal Air Forces Association ( Trading style - RAF Association) Wings Grand Draw 2016 raffle rules. By entering the Wings Grand Draw, entrants agree to be bound by these rules. 

2. This Draw is being promoted by and on behalf of The Royal Air Forces Association. Wings Grand Draw is the official operating brand names for the annual grand draw, and may be referred to as Wings Grand Draw, Grand Draw or the Draw throughout this document.
3. For the purpose of the Gambling Act 2005, this Draw is defined as a 'Society Lottery.' 

4. This Draw is licensed by The Gambling Commission under the 2005 Gambling Act and also permitted by Belfast City Council pursuant to the Betting, Gaming, Lottery & amusements (Northern Ireland) Order 1985.
5. There will be 5 prize winners and alternative cash prizes are offered where indicated. Additional prizes could be offered. 
6. All tickets shall be priced at £1.00 per ticket
7. The Draw will take place on Friday 21st October 2016
8. Tickets can only be purchased by residents of the UK.
9. Underage gambling is an offence, tickets are not to be sold to or by person under the age of 16 years of age Or aged 18 in Northern Ireland. Anyone under 16 years of age (or 18 in NI) who buys a ticket will immediately forfeit the right to any prize and will have their initial stake returned to them.
9.
All Draw entry sales are final and no refunds shall be made at any time. All entrants acknowledge 
that their payment of £1.00 per ticket to enter the Draw does not guarantee that they will win any 
prize. 

10. The draw for the prizes will be made at our draw management company, Sterling Group, premises in Barrow-in-Furness to be held on Friday 21st   October 2016. You do not need to be present at the draw to win the Draw. A list of winners will appear on our website www.rafa.org.uk  or are available by phoning us on 0116 266 5224 or our call centre 0800 0182 361. 
11. If a cash prize is awarded, this will be made by cheque in the name of the entrant only.
12. Unsuitable prizes can be transferred to family or friends following negotiation and/or receipt of suitable proof where necessary.
13. The RAF Association reserves the right in exceptional and unforeseen circumstances to substitute any of the prizes acquired for the Draw for a similar prize at absolute discretion. Amendments will be published on the web site www.rafa.org.uk 
14. Full payment for each ticket must be received either in the form of cash or cleared funds before the ticket can be entered into the draw. Only tickets for which full payment has been received either in the form of cash or cleared funds is eligible to win the prize.  

15. Entries which are received after the date of the draw will be assumed to be a donation to the work of the Association.
16. The winners of the Draw prizes will be notified by letter or telephone. 

17. All entrants are solely responsible for providing The RAF Association with their accurate and up-to-date contact details and The RAF Association will be in no way liable for any failure or inability to contact any entrant due to any errors, illegible writing, omissions or inaccuracies in the contact details that the entrant has provided. In the event that an entrant changes their contact details, they will be solely responsible for advising The RAF Association of the change.
18. Any instances where any errors, illegible writing, omissions or inaccuracies in the contact details have occurred The RAF Association reserves the right to either re draw the prize or to publish the number with the other winners pointing out that no person has been identified The RAF Association will hold on to the prize for a maximum period of 3 months. If after this time the prize remains unclaimed it will be treated as a donation to the charity. 
19. By accepting a prize, the winner agrees to take part in promotional activity and The RAF Association reserves the right to use the name and location of the winner, their photograph and audio and/or visual recordings of them in any publicity unless prior notification has been received.  

20. Each ticket number is unique. In the case of the 16 sheeted ticket coupons (ie used in magazine inserts or direct mail packs -with the names and addresses pre-printed on them) the numbering system works from starting with the ticket in the top left corner along the top line to the far right, before dropping to the next line and repeating the process down to the bottom right coupon. 
21. The RAF Association shall not be liable to the entrant for any loss or damage suffered or arising from:- 



- any delays or failures in the postal service or other delivery methods used by The RAF 


  Association, its agents or the entrant.  



- any delays or failures in any software or other systems used by the RAF Association for 

   
  the administration of the Draw. 



- any delays or failures in the Banking system used by the RAF Association or the entrant. 



- any failure to enter a chance into the draw. 



- any event beyond the reasonable control of the RAF Association 
22. Nothing within these terms and conditions shall create or should be construed as creating any form of contract between any entrant and the RAF Association  

23. Any complaints relating to the Grand Draw 2016 should be sent in writing to Neil Everall, The RAF Association, 117 ½ Loughborough Road, Leicester. LE4 5ND giving full details of the complaint and supporting documentation. All complaints will be dealt with in accordance of our Gambling Complaint procedure. You can obtain a copy of this procedure by contacting the promoter at the address / telephone number shown at the top of this document
24. The RAF Association is committed to protecting the entrant’s privacy. Data that is collected from the entrant is used lawfully in accordance with the Data Protection Act 1998. Initially the data is used for                                                                                                                                                                                     the purpose of processing Draw chances and informing winners that they have won a prize. The RAF Association use the data collected for the purposes of offering further chances to win in subsequent raffles, draws, lotteries or for requests for appeal donations. Under the data protection act you have the right to opt out of this data collection. To opt out please tick the data protection box on the ticket stub, or by notifying us at the contact details at the top of the page
25. Any entrant has the right to access the information held about them. To obtain this information, please contact Neil Everall in writing enclosing the administration fee .The RAF reserve the right to charge a £10.00 administration fee for providing this information. The RAF Association is not obliged to comply with a request under The Data Protection Act 1988 unless they are supplied with such information as they may reasonably require in order to satisfy themselves as to the identity of the person making the request and to locate the information which that person seeks.
26. By supplying us with your email address on the ticket stub you are granting us permission to contact you by email. You can opt out of this by notifying us at the contact details at the top of the page.
27. As part of its commitment to protecting personal details, ticket stubs are destroyed in a controlled process after the draw. 

28. The RAF Association will not sell, rent or grant access of any personal data to any third party without express prior permission.   

29. In the event of any dispute regarding the rules, the decision of The RAF Association shall be final and no correspondence or discussion shall be entered into. 

30. The RAF Association retains the right to alter and amend the terms and conditions of the Grand Draw without prior notice, but will always publish amendments on its website www.rafa.org.uk if it does so.
31. In the event of the death of a player, no refunds are given to third parties. Should the deceased player number win, the prize cheques will be issued to the deceased’s bank account or, if notified, forwarded to the solicitor or Will executor who is dealing with the estate to include as an estate asset. Physical prizes will be released to the executor. In the case of releasing funds to an executor, written proof of executor status will be required.

32. The RAF Association reserves the right to disqualify any entrant if it has reasonable grounds to believe the entrant has breached any of these rules. 

33. The RAF Association staff member responsible for the management and promotion of the Draw and therefore is Neil Everall– Direct Marketing Manager- Located at the address detailed at the top of this document. 
34. Each entrant should retain a copy of these Terms and Conditions for their reference. 

35. This Draw is a form of gambling. Participants are encouraged to gamble sensibly. Should gambling become a problem we recommend you contact Gambleaware  - http://www.gambleaware.co.uk/ In the interests of responsible gambling a maximum amount of £30 in tickets can be purchased by any one individual, but doesn’t cover any additional donation that a supporter may wish to give as a gift to the RAF Association.
36. If you would like to prevent yourself from gambling you can ask the RAF Association to refuse to accept your custom. This is known as self-exclusion.

Once you have self-excluded you should be refused service with us for an agreed period of time – the minimum is six months. Responsibility for sticking with this lies with you but you can expect the RAF Association to do all we reasonably can to help you. For more details please contact Neil Everall – Direct Marketing Manager – the RAF Association email – neil.everall@rafa.org.uk or call 0116 266 5224 or via our call centre 0800 0182 361.
37. If you use your credit card as payment for gambling initiatives please be aware that some credit cards companies view this payment as a cash transaction and may charge you a handling fee and/or a higher rate of interest on your payment. You should check your credit card company terms and conditions for more information

38. The Laws of Great Britain shall govern the interpretation and/or enforcement of these Terms and Conditions and The RAF Association and all entrants hereby submit to the exclusive jurisdiction of the English courts. 

39. The prize conditions are as follows


    38.1. The top prize is a BMW 1 Series.   
Prize is not limited to any model and the winner can order any model they wish but the prize is based on a BMW F20 118i SE 5-door Sports Hatch in Alpine white and anthracite cloth  upholstery, any deviation from this or extra options or additional cost will be met by the winner. The Car must be ordered and delivered from Park Lane BMW based in London. Full contact details will be issued on allocation of prize. 


A cash alternative of £13,000 is offered for this prize.

38.2. 2nd prize The prize will be a Fred Olsen Cruise L1706 Cities & Waterways Cruise. 8 nights 

22 April 2017 departing from Dover. The prize is for a (BA) superior balcony cabin with add drinks package.The tour is subject to the terms& conditions of Fred Olsen Cruise Line. The winner will need to supply their own travel insurance and travel to and from the departure point.
39.3. 3rd Prize is an Aerobatics wing walking experience for one person. Supplied by AeroSuperBatics. The following restrictions apply to the prize. 

· The person who participates in the prize must be at least 18 years old. 

· If over the age of 65 years must provide a doctors note clearly stating the person is fit and able to take part in a wingwalking experience. 

· The person must be no taller than 6ft /183cm. 

· No heavier than 13 stone / 82.5kgs. 

· Have a waist measurement including layers of warm clothing and jacket of no more than 40 inches / 102 cm. 

· Be able to climb completely unassisted up to and down from the top wing of the aircraft – a Boeing Stearman biplane. This is a steep climb of approximately 10 feet / 3m involving a high leg lift up on to the bottom wing and another high leg lift to get over the side of the cockpit, kneeling and pulling yourself up using various struts and wires to get to the top wing.
· Be able to withstand the strong wind pressures experienced while flying at speeds of up to 130mph

· Meet all list health requirements stated in the application form

.  
39.4. 4th Prize is a spa break for 2 persons. To the value of £500
39.5. 5th prize is a Toshiba lap top computer supplied by Icaris 
Operating system Windows 10

Processor  - Intel® Celeron® Processor N2830

- Dual-core

- 2.16 GHz / 2.42 GHz with Burst

- 1 MB cache

Memory (RAM)
4 GB DDR3 (8 GB maximum installable RAM)

Storage
1 TB HDD, 5400 rpm

SCREEN

Screen size
15.6"

Screen type
LED

Resolution
1366 x 768

Touchscreen
No

Screen features
LED backlighting

39.0    A copy of these terms and conditions are available by applying in writing by supplying a stamped       

      addressed envelope to Neil Everall at the address shown above.
Promoted by The Royal Air Forces Association, 117 ½ Loughborough Road, Leicester, LE4 5ND. Registered Charity no. 226686 in England & Wales SC037673 in Scotland. Responsible individual by Neil Everall. Licensed by the Gambling Commission under the 2005 Gambling Act – www.gamblingcommission.gov.uk & Permitted by Belfast City Council pursuant to the Betting, Gaming, Lottery & Amusements (Northern Ireland) Order 1985.

Tickets to be returned by Monday 17th October. To be drawn on Friday 21st  October 2016. 

Players must be resident in the UK. No tickets to be sold to persons in a street, tickets sold on doorsteps is permitted. 

Underage gambling is an offence – Not to be sold to or by persons under the age of 16 years of age. (18 in Northern Ireland).  

Please gamble responsibly – www.gambleaware.co.uk. 

Wings Grand Draw supports the welfare work of the RAF Association. 

For full terms and conditions and details of our complaints process please refer to www.rafa.org.uk/granddraw
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