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1.  DESCRIPTION OF SERVICES:  The Contractor shall provide Air Terminal and Ground Handling Services (ATGHS) on behalf of the Air Mobility Command (AMC) in support of the Defense Transportation System (DTS) to include but not limited to all US Government owned or operated aircraft, US sponsored foreign government or civil aircraft, commercial contract aircraft, and commercial tendered aircraft, Misawa AB, Japan.  The Contractor shall facilitate on-time aircraft departures and maintain the capability to provide sustained ATGHS for a working Maximum on Ground (MOG), as defined in Appendix A, of 1 wide-body aircraft or the equivalent thereof.
1.1.  Air Terminal Operations Center (ATOC):  The Contractor shall provide a control function that manages all information and terminal resources required to receive, document, plan, and move passengers, cargo, and mail, ensuring maximum aircraft utilization.  The Contractor shall:

1.1.1.  Gather, process, and disseminate information in accordance with (IAW):

- Air Mobility Command Instruction (AMCI) 24-101, Vol. 9, paragraphs 1, 5.4., 7. through 7.19., 8.1.1 through 8.1.4.,  8.2.1 through 8.2.3., 9. through 9.7., and Sections C, D, E, Attachments 3, 5, 6, and 7
-  Headquarters (HQ) AMC/A4T policy, messages, memorandums, and directives 

-  HQ AMC/A4T policy, messages, memorandums, and directives

- Global Air Transportation Execution System (GATES).

The Contractor shall:

1.1.1.1.  Provide the 618th Air Operations Center (AOC), (Tanker Airlift Control Center (TACC)), 613 AOC/Air Mobility Division Manager (AMDM), and 35 FW Command Post (CP) as appropriate, aircraft landing, block-in, block-out, and take-off times; information concerning a potential aircraft delay, actual delay, or abort.

1.1.1.1.1.  Contact the Contracting Officer Representative (COR) within 12 hours of an actual aircraft delay or abort.

1.1.1.2.  Report all aircraft mishaps and incidents as well as unscheduled aircraft remaining overnight to TACC, 
613 AOC/AMDM (as applicable), 35 FW/CP and COR.  
1.1.1.3.  Update, publish, and provide daily mission schedules, which cover the next 72 hour period, to agencies specified by COR.
1.1.1.4.  Coordinate Special Assignment Airlift Mission (SAAM) requirements with the mission validator, Installation Deployment Officer (IDO), and deploying/redeploying unit.

1.1.1.5.  Coordinate inbound and outbound clearance for explosives shipments and monitor the terminal’s explosive movement requirements and capability IAW AMCI 11-208, paragraph 3.7. through 3.7.2. and AMCI 24-101,Vol. 9, paragraphs 9.7. and Attachment 2.
1.1.1.6.  Coordinate mission planning, control, and execution.  Establish and utilize Sequence of Events Checklists to track performance requirements within established aircraft ground times, facilitating on-time aircraft departures.

1.1.1.7.   Prepare billing documents for services to non-DoD aircraft IAW AMCI 24-101, Vol 9, paragraph 20 through 20.4.

1.1.1.7.1.  Preparation of billing documents are not required for services rendered to non-DoD aircraft that are contracted by AMC on a planeload charter and/or aircraft that have a justifiable claim under other authorizations (i.e., joint-use agreement, treaty, cooperative military airlift agreement, non-AMC contract).
1.2.  Load Planning:  The Contractor shall plan, select, sequence, and monitor each aircraft passenger, cargo and mail load IAW AMCI 24-101, Vol. 11, Section I., HQ AMC/A4T policy, messages, memorandums, and directives, and GATES.  The Contractor shall:
1.2.1.  Obtain passenger deviations when moving hazardous material IAW AMCI 24-101, Vol. 9, Attachment 4.
1.3.  Aircraft Services:  The Contractor shall control and record movement of cargo and mail, provide cargo processing, special handling, and aircraft loading and unloading IAW:
- AMCI 24-101, Vol. 11, , except paragraphs 1., 4., 8.2. through 8.2.2.4., 10. through 10.1., 16.2. through 18.7., 55. through 55.5., 59., 104., 105. through 105.5., Attachments 3, 4, 5, 7
- Department of  Defense (DoD) Regulation 4500.9-R, Part II, Chapter 203, Section C, paragraphs 5., 6., 7., and 8.;
- DoDI 4515.13, Section 6
- AFMAN 24-204(I)
- HQ AMC/A4T policies, messages, memorandums, and directives
- GATES
1.3.1.  The Contractor shall load and unload cargo on and off surface conveyances.

1.3.2.  The Contractor shall provide technical assistance for preparation of hazardous materials marking, labeling, and documentation IAW AFMAN 24-204(I), and applicable intermediate changes and supplements.  Inspect all hazardous material IAW AFMAN 24-204(I) before acceptance into the DTS. Use the International Air Transportation Association (IATA) Dangerous Goods Regulation as applicable.

1.4.  Passenger and Baggage Services:  The Contractor shall provide a complete range of passenger and baggage services IAW:

- AMCI 24-101, Volume 14, except Section A paragraphs 1., 2.3. through 2.4.2., 2.9. through 2.9.2.;  Section B, paragraphs 3. and 21. through 21.3.3.; Section F, paragraphs 49 through 56.; Section G, paragraphs 61. through 61.1.; Section H paragraphs 64. through 66.;Section K..
- Electronic Foreign Clearance Guide
- DoDI 4515.13, Sections 3, 4, 10, and 12
- USPACOMINST 0201.2
- HQ AMC/A4T policy, messages, memorandums, and directives
- GATES
1.4.1.  The Contractor shall ensure passengers are knowledgeable of hazardous materials/dangerous goods that are acceptable to be carried for personal use in carry-on baggage and in checked baggage.
1.4.2. The Contractor shall maintain a Social Media website IAW AMCI 24-101, Vol. 14, paragraphs 22.4. through 22.4.1.

1.4.3.  The Contractor shall advertise the Interactive Customer Evaluation (ICE) program and distribute ICE cards provided by the COR.
1.4.4.  The Contractor shall ensure the AMC Commander’s comment system is available to include: a current posted 730 AMS/CC picture, ample supply of blank AMC Form 253 “Air Passenger Comments”.  The Contractor shall not accept the completed comment forms directly from passengers.
1.5.  Funds Handling.  The Contractor shall provide funds handling services IAW AMCI 24-101, Vol. 14, Section F, AMCI 24-101, Vol. 6 through 6.6., paragraph 12.7. and HQ AMC/A4T policy, messages, memorandums, and directives.  The Contractor shall:

1.5.1.  Verify checks using TELECHECK (or equivalent service) and/or the Government provided stamp.

1.5.1.1.  Place the verification number and passenger processing agent’s initials on the upper right side of the check.  Make a copy of the check with the verification number and processing agent’s initials; attach a copy of the orders, and place it in the flight folder.  

1.5.2.  Develop processes for accepting credit card payments and providing refunds.  

1.5.2.1.  Secure all credit card machines to prevent unauthorized use and/or loss.  
1.5.2.2.  Ensure credit card machines disconnected from the communication line are reconnected  at least once daily to prevent loss of credit card machine memory.

1.5.3.  Funds collected for meals shall be distributed to the In-flight Kitchen in accordance with local policy.

1.5.4.  Funds Audit.  Develop and implement internal audit procedures.

1.5.4.1.  Audit all funds and supporting documentation prior to flight departure.

1.5.4.2.  Account for TWCF Port Collections Cover Sheets, DD Forms 1131, SF 215, and applicable documentation using a Contractor developed control log.  

1.6.  Aero-medical Mission Support.  The Contractor shall provide assistance with loading/unloading of patients and aero-medical equipment.
1.7.  Fleet Service:  The Contractor shall provide fleet service to include, but not limited to, picking up, loading, and unloading fleet service equipment and supplies, air transportation galley/lavatory (ATGLs), portable lavatories, in-flight meal delivery, aircraft latrine and water servicing, and aircraft interior sanitation and cleaning IAW AMCI 24-101, Vol 10., paragraphs 1.4. through 1.4.11.6.; 2.1.3.; 2.4.2. through 2.4.3.; 3. through 3.3.; 4. through 4.7.; 5. through 5.4.; 6. through 6.6.; 7. through 7.1.6.; 8.2. through 8.3. The Contractor shall:
1.7.1.  Ensure waste from the lavatory service trucks is dumped at designated and certified waste disposal sites.

1.7.2.  Remove all trash from aircraft, other than Commercial Aircraft.  NOTE:  Cleaning and catering of commercial aircraft is the responsibility of the carrier not the Contractor.

1.7.2.1.  Maintain an international trash removal log, which includes, mission number, aircraft type, and number of bags of trash.  Make the log available to the COR upon request.
1.7.2.1.1.  Dispose of international trash by placing it in the international trash bin identified by the host base.

1.8.  Exercises, Inspections and Deployments/Redeployments.  The Contractor shall provide services up to 24 hours per day on an extended basis IAW DTR 4500.9-R, Part III, Mobility:  

Chapter 303, Section B, paragraphs 2e(1), Section C, paragraph 2d(3)(a), paragraphs 3b (3 and 4),  5d(1)(c) except 2, and Figure 303-2 except item 13 and 15.
-- Appendix J, Section B;
- Appendix K;
- Appendix M, paragraph C.3. and Section D;
- Appendix O;
- Appendix P;
- Appendix S, Section D;
- Appendix U, Sections D and E;
- Appendix V, Sections A and G-I;
- Appendix X;
The Contractor shall:
1.8.1.  Accomplish Joint Inspection (JI) IAW DoD 4500.9R Part III for all unit moves.
1.8.2.  Provide load teams to meet all aircraft services requirements unless the applicable Government unit/service has stated Government load teams will be provided during mission coordination with the Contractor.
1.8.2.1.  Provide a Load Team Chief when Government load teams are provided.
1.8.3.  Notify the deployed activity as applicable of frustrated cargo/equipment.

1.8.4  Provide technical assistance to deploying/redeploying units when requested.
1.8.5.  Develop a JI program to ensure a sufficient number of Contractor personnel are JI certified to fulfill the requirements of this Performance Work Statement (PWS).  Accomplish JI IAW DoD 4500.9R Part III, Chapter 303 and Appendix O.
1.8.5.1.  Validate load plans IAW DoD 4500.9-R, Part III, Chapter 303.
1.9.  Reports, Records, and Electronic Data Interchange.
1.9.1.  The Contractor shall prepare and submit the following reports within the periods stated IAW the specified publication, policy, message, or memorandum.  A copy of reports identified with an * shall be provided to COR Manager and COR.
1.9.1.1.  Monthly Station Traffic Handling Report, HQ AMC-A4T(M) WRS (AMC Form 82) IAW AMCI 24-101, Vol. 6, paragraphs 17. through 17.3.11., except 17.3.7. and 17.3.9 through 17.3.9.7.
1.9.1.2.  Short, Cannot Locate, or Lost Shipment IAW AMCI 24-101, Vol. 6, paragraphs 16. through 16.3.3.1.
1.9.1.3.  Over Shipment Report IAW AMCI 24-101, Vol. 6, paragraphs 15. and 15.4.
1.9.1.4.  *AMC Key Asset and Equipment Report, RCS:  HQ AMC-A43 (M) 8001 IAW AMCI 24-101, Vol. 5, paragraphs 12.2. through 12.2.2. and AMCI 24-101 Vol 13, paragraphs 12.2 through 12.2.1., and 13. through 13.2.  
1.9.1.5.  Mishandled Baggage Summary, (AMC Form 134a) IAW AMCI 24-101, Vol. 14, paragraph 74.1. through 74.5.
1.9.1.6.  *Vehicle and equipment mishap reporting shall be submitted IAW AMCI 24-101, Vol. 5 paragraph 12.7. to HQ AMC/A4T at the following web site provided by the COR.  All equipment and vehicle mishap data shall be submitted to HQ AMC/A4TR, 515th AMOW and COR.

1.9.1.7.  *730 AMS Weekly Recap Report.  Complete and forward every Tuesday by 1500L to 730 AMS Data Records and 730 AMS/CCE IAW current 730 AMS policy, messages, memorandums.
1.9.1.8.  The Contractor shall report ALL direct Contractor labor hours (including subContractor labor hours) required for performance of services provided under this contract for HQ AMC/A4  via a secure data collection site.  The Contractor is required to completely fill in all required data fields using the following web address:  http://www.ecmra.mil/
1.9.1.8.1.  Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30.  While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year, beginning with 2019.  Contractors may direct questions to the help desk at help desk at:  http://www.ecmra.mil/. The following information is provided to facilitate establishing the required eCMRA account:

The eCMRA site associated with this contract is Air Force.

The Command of the Requiring Activity is Air Mobility Command.

The Unit Identification Code (UIC) for this requirement is FFGYC0
The Federal Service Code for this contract is V999.
1.9.2.  The Contractor shall create, maintain, and dispose of Government-Required Records IAW AMCI 24-101, Vol. 6 paragraphs 6. through 6.6.; 8 through 8.4.6.; 9. through 9.1.; 11. through 14., GATES, and AMC/A4T policy messages, memorandums, and directives.  The Contractor shall provide the original record or a reproducible copy of any such record within three working days of receipt of the request.  The Contractor shall:
1.9.2.1.  Perform post flight procedures within 24 hours of aircraft departure unless a shorter period is directed by a governing directive.

1.9.2.2.  Complete and file all flight transactions and related documentation within 48 hours of departure.

1.9.2.3.  Research documentation retained by the contractor and prepare reports within 48 hours of request.  Maintain a copy of all research requests for a period of 90 calendar days.

1.9.2.4.  Audit and correct all errors and discrepancies within 24 hours of discovery or notification.
1.10.  Communications Management and Information Systems.  The Contractor shall interface with the Government communications representative(s) as required to manage the air terminal computer systems and ensure continued functionality.    

1.10.1.  Provide a GATES Work Station Area Security Officer (WASO) IAW GATES Manual.  

1. 10.1.1.  Provide a letter with the name of the GATES WASO and alternate(s) to the CO and COR fifteen (15) calendar days before the start of the contract.  Submit an updated appointment letter as required.

1. 10.1.2.  Immediately request assistance from HQ AMC/A4TI for software and hardware related problems, notify the COR of software and hardware related problems within 48 hours of the request for assistance, and ensure GATES trouble tickets are submitted to the GATES HELPDESK as required to ensure unresolved problems are identified and tracked until resolution is provided.
1. 10.1.3.  Establish manual-processing procedures and provide uninterrupted service to the customer when GATES functionality is lost.  

1. 10.1.3.1.  Notify the COR when a loss of GATES functionality occurs and cannot be restored within 30 minutes.

1.11.  Materials Handling Equipment (MHE) and Vehicle Operations/Maintenance.  The Contractor shall inspect, operate, maintain, and provide preventive/routine maintenance for all MHE and vehicles listed in the PWS to ensure maximum availability and utilization IAW:

- AFI 23-302, Chapter 7, Section 7B, paragraphs 7.12 through 7.17

- Technical Orders, Instructions, and Operational Orders

- Installation Vehicle/MHE programs and policies

1.11.1.  Maintain the appearance of MHE and vehicle/equipment.  Cleaning and washing of MHE shall include their undercarriages. 

1.12.  Mechanized Material handling Systems (MMHS).  The contractor shall inspect, maintain, and provide preventive/routine maintenance for all MMHS listed in the PWS to ensure maximum availability and utilization IAW:
- AMCI 24-101, Vol 5, paragraphs 11.1., 11.4., 11.4.1., 11.4.3., 11.4.3.2. through 11.4.4.
1.13.  Custodial Services.  The contractor shall ensure all Government provided equipment and facilities are clean. 

1.14.  Ground Maintenance.  The contractor shall maintain a safe and neat environment.  At a minimum cut, rake, edge and pick-up grass; trim trees, bushes, hedges and shrubs; provide ice control measures and remove snow from all sidewalks, steps, drives and parking areas within 150 feet of all Government Furnished Facilities.  Remove snow and ice within the freight yard to perform safe cargo handling operations.
1.15.  Customer Service.  The contractor shall conduct tours for individuals and groups as coordinated by the COR.
2.  SERVICE DELIVERY SUMMARY.  (SDS).  The Service Delivery Summary (SDS) represents the most important contract objectives and includes safety and security requirements, which are interwoven critical aspects of these objectives. The Contractor is fully expected to comply with all Performance Work Statement (PWS) requirements; however, the Government’s assessment of Contractor performance will focus mainly on these objectives.
2.1.  A critical nonconformance cannot be corrected 1) without negative mission impact; and/or 2) adversely affects another Government agency’s ability to accomplish their mission; and/or 3) adversely affects the safety/security of personnel or resources. 
2.2.  A minor nonconformance cannot be corrected but is not likely to materially reduce the usability of the services for their intended purpose.

	Performance Objective
	PWS 

Paragraph
	Performance Threshold

	1.Facilitate on-time aircraft departure.
	1.
	No critical nonconformance (a delay which exceeds 60 minutes) and no more than 1 delayed mission caused by the Contractor each month.

	2.  Gather, process and disseminate information.
	1.1.1. through 1.1.1.7.1.
	No critical nonconformance and less than 4 minor nonconformances each month.

	3.  Provide load planning services.
	1.2. through 1.2.1.
	No critical nonconformance and less than 3 minor nonconformances each month. 

	4.  Provide aircraft services.
	1.3. through 1.3.2.
	No critical nonconformance and less than 4 minor nonconformances each month. 

	5.  Provide passenger and baggage services.
	1.4. through 1.4.4.
	No critical nonconformance and less than 4 minor nonconformances each month. 

	6.  Perform funds handling.
	1.5. through 1.5.4.2.
	Funds were accounted for properly and deposited on-time each month. 

	7.  Provide exercises, inspections and deployments/redeployments services.
	1.8. through 1.8.5.1.
	No critical nonconformance and less than 3 minor nonconformances each month. 

	8.  Manage reports, records and electronic data interchange.
	1.9. through 1.9.2.4.
	No critical nonconformance and less than 8 minor nonconformances each month. 


3.  GOVERNMENT-FURNISHED MATERIALS, EQUIPMENT, FACILITIES, SERVICES AND TRAINING

3.1.  Government-Furnished Materials:  Government-Furnished Materials (GFM), Appendix C-1, will be provided to the Contractor for the duration of the performance period of this contract. The Contractor and COR shall jointly inventory the initial stock of GFM provided not later than five working days before the contract performance start date.  Any missing items shall be annotated on the inventory and the CO notified in writing.  The Contractor shall sign a receipt for all materials provided by the Government.
3.1.1.  The Contractor shall request additional materials by providing a written (email or memorandum) request to the COR at least 60 calendar days before the required delivery date of the materials, if additional materials are authorized by the contract.  At the conclusion of the contract, the Contractor shall return all residual inventories to the Government.
3.1.2.  The Contractor shall pack and move GFM as coordinated with the COR during facility renovations, improvements, or relocation efforts.
3.2.  Government-Furnished Equipment:  Government-Furnished Equipment (GFE), Appendix C-2, will be provided to the Contractor for the duration of the performance period of this contract. The Contractor and COR shall jointly inventory GFE NLT five (5) working days before the performance start date; and annually thereafter NLT ten (10) calendar days before completion of the contract period, including any option periods.  The Contractor and the COR shall jointly determine the working order and condition of all equipment and document their findings on the inventory.  The CO shall be provided a copy of the inventory signed and dated by the COR and Contractor's representative receipting for all equipment provided by the Government; and, notified in writing when equipment is missing or not in working order.  In the event of disagreement between the Contractor and the COR on the working order and condition of equipment, the disagreement shall be elevated to the CO.
3.2.1.  The Contractor shall submit written (email or memorandum) requests for additional or replacement GFE to the COR.  Such requests shall specify the reason for the request.  The Contractor shall prepare and turn in GFE approved for replacement or repair.
3.2.2.  The Contractor shall pack and move GFE as coordinated with the COR during facility renovations, improvements, or relocation efforts.
3.3.  Government-Furnished Facilities.  Government-Furnished Facilities (GFF), Appendix C-3, have been inspected by the Government.  The Government will correct hazards according to approved plans of abatement taking into account safety and health priorities should a hazard within a GFF be identified.  The Government will provide dedicated Defense Switching Network (DSN) telephone lines and appropriate computer network connections.  The Contractor shall ensure that telephones and computers are only used for “Official Government Business”.
3.3.1.  The Contractor shall furnish the CO and COR documentation describing, in detail, any modification requested before any modification of the GFF is performed by the Contractor at their expense.  No alterations to the facilities shall be made without specific written permission from the CO.  The Contractor shall return the GFF to the Government in the same condition as received, fair wear and tear and approved modifications excepted.  GFF shall only be used in performance of this contract.
3.3.2.  The Contractor shall make sure Contractor personnel practice utilities conservation to include water, electricity, and resources in all facilities as well as ensure that telephones are only used for “Official Government Business”.  

3.3.3.  The Contractor shall coordinate and provide assistance with the relocation of functional areas of operation as required within their existing capabilities.  The Government will de-conflict coordinated relocation efforts with Contractor performance requirements, and arrange for sufficient time to accomplish relocation efforts. 
3.4.  Government-Furnished Services. 

3.4.1.  Mail Service.  Includes collecting, accepting, sorting, routing, and delivery of official mail.

3.4.2.  Refuse Collection and Disposal.  Includes collection and disposal of trash and waste materials.

3.4.3.  Entomology Services.  Includes abatement and control measures directed against insects, rodents, weeds, fungi, and other animals or plants that are determined to be undesirable in buildings, equipment, supplies, and on grounds.

3.4.4.  Grounds Maintenance.  Except where the PWS designates maintenance to the Contractor.

3.4.5.  Police Services.  Includes maintaining law and order, traffic management, vehicle decals, and parking pass services, as well as Force Protection inspections.

3.4.6.  Safety Services.  Includes operation of installation safety programs, educational support, and promotional efforts.  

3.4.7.  Fire Protection.  Includes all normal services related to fire protection and fighting operations, alert service, and rescue operations.  Also includes inspections for fire hazards, servicing of portable extinguishers, and related training programs.

3.4.8.  Facility Maintenance and Minor Repair.  Includes routine and cyclical preventive maintenance and minor repairs required to preserve or restore real property so it may be used for its designated purpose.

3.4.9.  Disaster Preparedness.  Includes operation of disaster preparedness programs and related services, equipment, and facility support for emergencies and contingency operations.

3.4.10.  Environmental Compliance.  Includes recycling and resource recovery programs, pollution prevention, environmental compliance, and programs aimed at management and control of hazardous materials.  This service does not include clean up and disposal of hazardous materials.

3.4.11.  Test Control Officer.  Includes final examination administration for ATGHS correspondence and Web-based courses.

3.5.  Government-Provided Training.  

3.5.1.Government personnel will provide initial familiarization training at Misawa AB to Contractor personnel for the first 15 calendar days of the contract performance period.  During this period, the Contractor is fully responsible for providing adequate personnel, supervision, and any items and services necessary to perform ATGHS as defined in this PWS.  Training will include, but not be limited to, AMC operating procedures; documentation requirements; cargo/mail/ in-check, processing, preparation for airlift; passenger/baggage processing; JI processes; Load Team Chief requirements; aircraft loading/unloading; records and reports requirements; GATES; and maintenance/operation of vehicles and equipment.  

3.5.1.1.  The Station Manager shall attend a weekly meeting with the COR to review training progress.  Training may be terminated in less than 15 days if agreed to in writing by the Contractor and Government.
3.5.2.  Within seven calendar days prior to performance start, the Contractor shall designate in writing to the CO and COR Contractor personnel performing as joint-inspectors, hazardous materials inspectors, capability forecasters and/or load planners, and shall provide the CO and COR a current certificate of completion of the Transportation of Hazardous Materials Preparer’s Course or the Air Transportation of Hazardous Materials Inspector Course.  For those Contractor personnel designated but not qualified or current, the Government will make available, throughout the term of the contract, required Hazardous Materials Inspector Course training to enable proper certification of Contractor personnel identified as JI, hazardous materials inspectors and/or load planners.  The course duration is five academic days and is currently held at Ft Lee, VA and may be held at other locations world-wide. 

3.5.2.1.  Contractor personnel shall complete via Web-based Training (WBT) the Air Transportation Hazardous Inspectors Course to maintain required certification to fulfill the requirements of the PWS for the duration of the contract.  Certification requirements include a final exam to be administered by a certified Test Control Officer.  The exam date/time shall be coordinated with the COR.  The prerequisite for this course is successful completion of the in-residence Transportation of Hazardous Materials Preparer’s Course or the Air Transportation of Hazardous Materials Inspector Course.  

3.5.3.  Contractor personnel shall satisfactorily complete hazardous material handler training IAW AFMAN 

24-204(I) prior to the start of the first contract period.  The Contractor shall designate hazardous materials handlers in writing to the CO and COR.
3.5.4.  Within seven calendar days prior to performance start, the Contractor shall designate in writing to the CO and COR personnel performing as Aircraft Load Planners.  The Government will provide AMC unique aircraft load planning training during initial familiarization training, IAW AMCI 24-101, Vol. 22, Attachment 5, paragraphs A5.1.2. through A5.1.21.  The prerequisite for this course is successful completion of the in-residence Transportation of Hazardous Materials Preparer’s Course or the Air Transportation of Hazardous Materials Inspector Course.  

3.5.5.  The Contractor shall designate JI personnel in writing to the CO and COR no later than the first day of familiarization training.  JI personnel will be provided Government training during the initial familiarization training period and annual training thereafter shall be conducted by the Contractor's qualified JI Instructor, reference requirements Appendix C-4, Government Joint Inspector Training Requirements.  The prerequisite for this training is successful completion of the in-residence Transportation of Hazardous Materials Preparer’s Course or the Air Transportation of Hazardous Materials Inspector Course.     

3.5.5.1.  Within seven calendar days prior to performance start the Contractor shall designate JI Instructor(s)in writing to the CO and COR.  The Government will make available, throughout the term of the contract, the Joint Inspector Instructor Qualification (AMCJIIQ) course to facilitate on-sight management of the JI program requirements.  The course duration is five academic days and is currently held at the Expeditionary Center, Ft Dix, NJ or may be provided through a Mobile Training Team at a location within the Pacific Theater.  The prerequisite for this course is current JI certification.
3.5.6.  The Contractor shall designate MHE and Vehicle drivers in writing to the CO and COR no later than the first day of familiarization training.  MHE and Vehicle drivers will be provided Government training during the initial familiarization training period and training thereafter shall be conducted by the Contractor's instructors.  

3.5.7.  The Contractor shall designate in writing to the CO and COR records management and publications library management, who will be provided Government training during the initial familiarization training period and training thereafter shall be conducted by the Contractor.  
3.5.8.  The Contractor shall designate in writing to the CO and COR personnel performing as Logistics Resource Management (LRM) Instructor(s).  The Government will make available, throughout the term of the contract, the LRM Instructor Qualification course to facilitate on-sight management of the LRM program requirements.  The course duration is 16 to 24 academic hours and is currently held at the 730 AMS, Yokota AB, Japan.
3.5.9.  The Contractor shall designate in writing Load Team Chief personnel to the CO and COR no later than the first day of familiarization training.  Load Team Chief personnel will be provided Government training during the initial familiarization training period and annual training thereafter shall be conducted by the Contractor's qualified Load Team Chief Instructor, reference requirements Appendix C-5, Government Load Team Chief Training Requirements.
3.5.10.  Training requirements shall be coordinated with the COR.

3.5.11.  The Government will not charge an attendance fee for the Air Transportation of Hazardous Materials Inspector Course and AMC JIIQ Course.  

4.  GENERAL INFORMATION:  The Contractor shall provide all technical support, personnel, supervision, equipment, tools, materials and other items and services, (except as specified within the contract as GFM, GFE, GFF, Government-Furnished Services, and Government-Furnished Training), as required, to perform ATGHS as defined in this PWS, in support of the DTS.
4.1. Contractor Personnel.  The Contractor shall provide a Station Manager and Alternate Station Manager(s) who shall be responsible for the performance of the work.  The Station Manager and Alternate Station Manager (s) shall be U.S. Citizens each with a Secret Security Clearance.  The name of these persons shall be designated in writing to the CO 10 work days prior to the contract performance start date.
4.1.1.  The Station Manager/Alternate Station Manager(s) shall have full authority to act for the Contractor on all contract matters relating to the daily operation of this contract. 

4.1.1.1.  The Station Manager/Alternate Station Manager(s) shall either be present on the work site or able to respond to the work site within one hour of notification by the Government; and, shall read, write, speak, and understand English in order to use technical manuals and references, as well as, communicate effectively.

4.1.1.2.  The Station Manager/Alternate Station Manager(s) shall at a minimum attend base logistics, transportation, deployment, exercise, safety, and force protection meetings.
4.1.2.  The Contractor shall meet with the CO, COR, and other Government personnel as required by the CO.  

4.1.3.  The Contractor shall ensure all personnel are qualified for their positions, provide verifying documentation to the CO upon request; and, able to read, write, speak, and understand English in order to use technical manuals/references and communicate effectively.  The Contractor shall notify the CO and COR of the departure of any manager or supervisor and identify their substitution or replacement within seven working days.
4.1.3.1.  The Contractor shall ensure a sufficient number of Contractor personnel retain, as applicable, current and valid certificates, identification cards, licenses, badges, and clearances prior to commencing performance and to fulfill the requirements of the PWS for the duration of the contract. 
4.1.3.1.1.  The Contractor shall ensure government-furnished vehicle operators have a valid license IAW AFI 24-301, Vehicle Operations, paragraphs 11.10.  
4.1.4.  Contractor personnel shall present a neat appearance.  Contractor personnel shall wear a commercial airline equivalent uniform (appropriate for the specific functions performed) bearing the name of the company.
4.1.4.1.  All Contractor personnel shall wear a name tag.  The Station Manager/Alternate Station Manager(s) name tag shall identify their position.
4.2.  Hours of Operation.  The Contractor shall staff the ATOC function 24 hours a day, 7 days a week.  All other functions shall be staffed and services provided 0600-1800 local time Monday through Friday and outside of these established operating hours to meet specific mission requirements.  
4.2.1.  The Contractor shall provide the COR, CO, Misawa Air Base Operations, Command Post, 730 AMS/ATOC, and TACC with the means and information needed to contact the Station Manager/Alternate Station Manager(s) around the clock.  The Contractor may provide stand-by personnel when coordination with the TACC, COR, and local customers indicates performance of service is not required during U.S. Federal and Japanese holidays and the 35 FW down-days.
4.2.2.  Force Augmentation.  AMC reserves the right to insert personnel to augment Contractor operations.  The senior AMC representative, in coordination with the Station Manager or Alternate Station Manager, has overall management responsibility for prioritizing workload and resources.  The Contractor shall cooperate with augmentees and render any assistance necessary (as directed by the CO) to ensure there is no degradation of services to include, but not limited to, the use of Government-Furnished Materials, Government-Furnished Equipment, Contractor-Furnished Equipment, and Government-Furnished Facilities.  

4.3.  Training.  The Contractor shall be responsible for all Contractor personnel training, certification, licensing, and proficiency, unless otherwise specified in the contract; and, pay all costs incurred for training required by this PWS for the duration of the contract.  The Contractor shall:

4.3.1.  Develop an aircraft load planners program to ensure a sufficient number of Contractor personnel complete required training, IAW AMCI 24-101, Vol. 22, Attachment 5, paragraphs A5.1.2. through A5.1.21.

4.3.2.  Prior to performance under the contract, develop a Joint Inspection program to ensure a sufficient number of Contractor personnel complete required JI certifications IAW PWS Appendix C-4, Government JI Training Requirements, to fulfill the requirements of this PWS for the duration of this contract.

4.3.2.1.  Utilize the HQ AMC/A4TS approved JI course curriculum.

4.3.2.2.  Administer an end-of-course test and hands on evaluations.  Provide additional instruction to any person not attaining the passing score of 80% or passing the hands on evaluation, and retest these individuals.

4.3.3.  Prior to performance under the contract, develop a Government-Furnished MHE and Vehicle Drivers Program using the AMC Lesson Plans and Qualification Training Packages (QTP) provided by the COR.

4.3.3.1.  Ensure all drivers are properly trained and certified before operating any Government-Furnished MHE or Vehicles; and, complete annual drivers refresher training.

4.3.3.1.1.  Personnel who fail initial or annual drivers refresher training will re-accomplish prerequisite ADLS courses, attend the initial training course, and driving competency evaluation.

4.3.4.  Develop a LRM initial and refresher course.

4.3.4.1.  Ensure all Contractor personnel attend an initial one-time 16 to 24 hour course taught by a certified LRM Instructor using the mandatory course material currently documented on the LRM SharePoint site. 

4.3.4.2.  Ensure Contractor personnel attend a LRM refresher course of not less than four hours duration every two years.

4.3.4.3.  Track all LRM training and provide the COR a list, which includes at a minimum the name of the personnel and the date initial training is completed, and all subsequent completion of required refresher training.

4.3.5.  Provide the COR a list, designating in writing, qualified personnel fulfilling the following PWS requirements: Hazardous Materials Inspectors/Handlers, Aircraft Load Planner Instructors/Aircraft Load Planners, JI Instructors/Inspectors, Load Team Chiefs, MHE Instructors/Drivers, and LRM Instructors.  

4.3.5.1.  The Contractor shall provide the COR an initial list of Contractor personnel fulfilling these PWS requirements not later than the contract performance start date and provide an updated list within twenty-four (24) hours of the employment and/or termination of Contractor personnel.  This list shall include at a minimum the following information:  certification date, certification expiration date, and required refresher training date.
4.4.  Quality Programs.  
4.4.1. The Contractor shall utilize his or her commercial quality control program and procedures to identify, prevent, and ensure non-recurrence of defective services.  
4.4.2.  When the Contractor is augmented with military personnel, both parties will be working simultaneously toward the same performance objectives.  When defects are noted, the cause will be evaluated.  Only defects that are clearly the sole responsibility of Contractor personnel will be documented as deficient Contractor performance.  The Contractor shall not be held accountable for any defect if the responsibility cannot be readily determined.
4.5.  Safety.  The Contractor shall comply with the latest applicable Federal, State, Air Force, AMC, and Installation, regulations, instructions, policies, management plans, and requirements regarding personnel health, occupational and operational safety, and airfield operations.  The COR shall provide copies of publications not available on the web and updates as they become available.  The Contractor shall:

4.5.1.  Ensure work performed does not expose personnel or property to hazards, risk of injury, or damage.  The Government safety program manager may conduct periodic and no-notice visits to the Contractor work site.  Anyone may cease operations immediately if an unsafe act is observed, a dangerous situation is believed to exist, or established regulations, instructions, policies, management plans, and requirements are not being met.
4.5.1.1.  Develop checklists using relevant safety guidance to brief personnel on hazards associated with air terminal and flight line operations.

4.5.1.2.  Ensure Personal Protective Equipment is available and properly used.

4.4.2.  Be responsible for the environmental compliance with recycling and resource recovery programs, pollution prevention, environmental compliance, clean-up and disposal of hazardous materials, and programs aimed at management and control of hazardous materials as well as the proper storage of any hazardous material used by the Contractor.

4.5.3.  Maintain eye wash stations, hazardous clothing kits, and hazardous spill kits, and inspect each monthly or more frequently, as required.
4.5.4.  Maintain a Material Safety Data Sheet (MSDS), OSHA Form 20 for each hazardous or potentially hazardous material or chemical to be utilized by the Contractor. 

4.5.5.  Be responsible for briefing and ensuring the Contractor personnel adhere to the traffic rules and regulations.  

4.5.6.  Report hazardous situations or events which cannot be eliminated immediately to the COR, COR Manager, and AMC Program Manager.

4.5.6.1.  Deliver a written report within 12 hours, which includes, at a minimum, the following: a) date and time, b) situation or event, c) personnel and resources involved or affected, and d) a narrative description.

4.5.7.  In the event of an incident/accident involving personnel and/or property, notify the COR telephonically within thirty (30) minutes and provide them a synopsis of the incident.  
4.5.7.1.  Deliver a written incident/accident report to the COR within 24 hours, which includes the following: a) date and time of occurrence, b) place of occurrence, c) a list of personnel directly involved, d) a narrative description of the incident/accident that includes a chronological order of the circumstances, and e) recommended steps to prevent future incidents of the same nature.
4.6.  Security.  The Contractor shall comply with the applicable DoD, USAF, AMC, PACAF, and Installation Instructions, regarding Operational, Physical, and Communications Security as well as the Anti-terrorism/Force Protection Programs.

4.6.1.  The Contractor shall ensure all Contractor personnel employed to perform contract requirements have a successfully completed Tier 1 Investigation or Secret Security Clearance on file and obtain a Common Access Card (CAC).
4.6.2.  Upon contract award, the Contractor shall submit the names and Social Security Numbers of all Contractor personnel to the Trusted Agent (TA) and ensure personnel submit OF 306, Declaration for Federal Employment, to USTRANSCOM/J3-MP (transcom.scott.tcj3.mbx.protection-services-center@mail.mil) for vetting through JPAS to ensure investigative and clearance requirements have been satisfied.  This shall be completed before the TA accesses the DoD Trusted Associate Sponsorship system (TASS) and submits requests for issuance of CACs to Contractor personnel.   Contractor personnel will be denied the ability to work in support of this PWS, if they do not have the required investigative or security clearance and their information will not be loaded into TASS.    
4.6.2.1.  Contractor employee background investigations in JPAS must reflect either an open, closed, or adjudicated status.  Contractor personnel with an incident report(s) posted in JPAS will be not be permitted to work under this contract until Defense Industrial Security Clearance Office (DISCO) adjudicates the incident report.  Interim security clearance requests are only accepted if they have been opened with OPM in JPAS.  No exceptions to these rules will be allowed by USTRANSCOM/J-3-MP.
4.6.2.1.1. Contractor personnel required to access, handle, or transport classified material or equipment must have a Secret Clearance posted in JPAS, an Interim Secret Clearance is not authorized
4.6.2.2.  Contractor employee background investigations in JPAS must reflect either an open, closed, or adjudicated status.  Contractor personnel with an incident report(s) posted in JPAS will be not be permitted to work under this contract until Defense Industrial Security Clearance Office (DISCO) adjudicates the incident report.  Interim security clearance requests are only accepted if they have been opened with OPM in JPAS.  No exceptions to these rules will be allowed by USTRANSCOM/FP

4.6.3.  Contractor personnel will be loaded into TASS with an expiration date on their CAC for a period not to exceed three years upon notification by USTRANSCOM/J3-MP that Contractor personnel meet the investigative requirements.
4.6.4.  Upon completion of this contract or upon termination of personnel, all Contractor personnel who possess CAC cards shall return these cards to the COR.  

4.6.4.1.  The Contracting Officer may delay final payment under a contract if the Contractor fails to comply with these requirements.
4.6.5.  Contractor personnel shall be removed and barred from the worksite if the Government notifies the Contractor that the employment or the continued employment of the individual is prejudicial to the interests or endangers the security of the United States of America to include but not limited to security deviations/incidents and credible derogatory information obtained on Contractor personnel during the course of the contract period.  

4.6.6.  The Government may supplement the Contractor’s work force if Tier 1 Investigations or Secret Security Clearances are not received prior to the contract performance start date.  The costs required to perform the services listed in the PWS shall be deducted from the Contractor’s monthly payment if any delays in receipt of Tier 1 Investigations are due to the Contractor’s late submission of requests or if an investigation reveals the Contractor’s designated personnel are determined not eligible for clearance.
4.6.7. Tier 1 Investigations or Secret Security Clearances required because of Contractor personnel turnover shall not constitute an excuse for nonperformance of this contract.  The costs for Government performance while Contractor personnel are awaiting clearances shall be deducted from the Contractor’s monthly payment based on actual costs incurred.
4.6.8.  Non-Public Information.  In performance of this contract, the Contractor may have access to sensitive, non-public information.  The Contractor agrees (a) to use and protect such information from unauthorized disclosure IAW DoDI 8582.01 - Security of Unclassified DoD Information on Non-DoD Information Systems, 6 June 2012;  (b) to use and disclose such information only for the purpose of performing this contract and to not use or disclose such information for any personal or commercial purpose; (c) to obtain permission of the Government Program Manager before disclosing/discussing such information with a third party; (d) to return and/or electronically purge, upon Government request, any non-public, sensitive information no longer required for Contractor performance; and (e) to advise the CO and/or COR of any unauthorized release of such information.  Upon request, the Contractor shall have its employees assigned to this contract execute a non-disclosure agreement for delivery to the Government.  The Government will require Contractor personnel to sign a non-disclosure statement to protect non-public information of other Contractors and/or the Government.

4.6.9.  The Contractor shall not divulge any financial, planning, programming, or budgeting information without the express consent of the Government as outlined in Operational Security (OPSEC) and Information Security regulations.  

4.6.10.  The Contractor shall not transmit For Official Use Only information on networks not approved for this information or on Contractor networks without the approval of USTRANSCOM/FP.

4.6.11.  The Contractor shall ensure that personnel have the appropriate passes, badges, and identification to accomplish all services as specified in the PWS, to include but not limited to security badges/flight-line access badges. 
4.6.11.1.  Contractor personnel who possess any Government badges shall return these badges to the COR upon completion of this contract or upon termination of personnel.
4.6.12.  Within 30 calendar days of their employment start date and annually thereafter, all Contractor personnel shall complete Level I Antiterrorism Awareness Training.  The training web site will be provided by the COR.
4.6.12.1.  The Contractor shall provide the Antiterrorism Level I training certificate to the COR.

4.6.13.  Within 30 calendar days of their employment start date and annually thereafter, all Contractor personnel shall complete Information Awareness Training and provide the COR with the computer generated completion certificates.  The website for these two courses, DoD IAA Cyber Awareness Challenge and Security Administration, will be provided by the COR

4.6.13.1. Contractor personnel shall protect their CAC login Personal Identification Number (PIN); and, not share either their PIN or access to their GATES account.

4.6.14.  The Contractor shall participate in Random Anti-Terrorism Measure (RAM) activities to the best of their ability.  The Contractor shall not add additional staff to perform RAMs.  The PWS airlift mission performance requirements take precedence over RAM activities.

4.6.15.  The Contractor shall provide the AMC Program Manager, CO, and COR an initial list of Contractor personnel which includes at a minimum the following information:  name (last, first, middle initial), primary position title, level of investigation/security clearance as well as date of approval, passport number and visa expiration date, and date of on-site employment and termination not later than the contract performance start date; and, provide an updated list within 24 hours of the employment and/or termination of Contractor personnel.

4.6.16.  Security requirements are identified in the DD Form 254, DoD Contract Security Classification Specification.  A completed/signed DD Form 254 is attached to the contract.  

4.6.17.  The Contractor shall have a valid Facilities Clearance Level (FCL) of SECRET.  Interim FCLs are acceptable provided they are not expired.  FCL procedures and security guidelines for adjudicative requirements are outlined in DoD 5220.22-M and DoD 5200.2-R.  FCLs and Interim FCLs must be awarded by the Defense Security Service (DSS) or the DISCO.  FCL’s will be sponsored by USTRANSCOM thru Defense Security Service if the CO approves the action.
4.6.18.  The Contractor shall comply with the Security Agreement (DD Form 441), including the National Industrial Security Program Operating Manual (DoD 5220.22-M)  and any revisions to the manual, notice of which has been furnished to the Contractor. 

4.6.18.1.  Subsequent to the date of this contract, if the security classification or security requirements under this contract are changed by the Government and if the changes cause an increase or decrease in security costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an equitable adjustment as if the changes were directed under the Changes clause of this contract.

4.6.18.2.  The Contractor agrees to insert terms that conform substantially to the language of paragraphs 4.6.18. and 

4.6.18.1., including this paragraph 4.5.18.2. but excluding any reference to the Changes clause of this contract, in all subcontracts under this contract that involve access to classified information. 

4.6.19.  The Contractor shall comply with agency personal identity verification procedures identified in the contract that implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (OMB) guidance M-05-24, and Federal Information Processing Standards Publication (FIPS PUB) Number 201. 

4.6.20.  The Contractor shall insert the language in paragraph 4.6.17 in all subcontracts when the sub-Contractor is required to have routine physical access to a Federally-controlled facility and/or routine access to a Federally-controlled information system.
4.7.  Publications and Forms:   Publications and forms which apply to the PWS are listed in Appendix B.  The Government, at the start of the contract, will provide forms as identified in Appendix B and hard copies of all publications, which are not available via internet web locations.  The COR will provide these web sites and will forward supplements or amendments to listed publications and forms that are not available on these web sites.  The Contractor shall maintain a publications library (print, electronic, or combination thereof) ensuring applicable supplements, policy messages, memorandums and directives are up to date.  The Contractor shall be guided by these publications and use these forms to the extent necessary to accomplish requirements in this PWS.

4.7.1.  Supplements, amendments, policy messages, memorandums, Technical Orders, and directives associated with listed publications may be issued from any organizational level (DoD, AF, AMC, TSA, and Installation) during the life of the contract.  The Contractor shall immediately implement those changes that result in a decrease or no change in the contract price and notify the CO in writing of such change.  The Contractor shall provide a proposal for a reduction in contract price to the CO should a decrease in contract price result.  The Contractor shall submit to the CO a price proposal within thirty (30) calendar days following receipt of the change by the Contractor, before implementing any change which may result in an increase in contract price. The CO and the Contractor shall negotiate the change into the contract. Failure of the Contractor to submit a price proposal within thirty (30) calendar days following receipt of the change entitles the Government to performance according to such change at no increase in contract price (unless the time requirement is waived by the CO).
(NOTE:  The CORs will perform Technical Order Distribution Administration, obtaining required Technical Orders and periodic amendments/changes from the Eielson AFB, Technical Order Distribution Office; and will provide these to the Contractor. The CORs will monitor the Electronic Technical Information Management System and provide the weekly distribution updates to the Contractor to facilitate Technical Library management.)
4.8. Insurance.  The Contractor shall procure and maintain a level of insurance coverage commensurate with the commercial standard and in accordance with the host nation’s statutory limits during the entire period of performance under this contract.  The policies shall contain an endorsement that any cancelation or material change in the coverage adversely affecting the Government’s interest shall not be effective until 30 calendar days after the insurer or the Contractor gives written notice of cancellation or change to the CO.  Evidence of insurance shall be provided to the CO at the Post Award Conference and each year prior to beginning of any option period.

4.8.1.  The Contractor shall use reasonable care to avoid damaging existing buildings, equipment, and vegetation on the Government installation. If the Contractor’s failure to use reasonable care causes damage to any of this property, the Contractor shall replace or repair the damage at no expense to the Government as the Contracting Officer directs. If the Contractor fails or refuses to make such repair or replacement, the Contractor shall be liable for the cost, which may be deducted from the contract price.
4.8.2.  Evidence of insurance shall be provided the CO at the Post Award Conference and each year prior to beginning of any option period.

4.9.  Phase In.  The Contractor shall be allowed access to the GFF to familiarize supervisors and key personnel with equipment, reporting, work scheduling, and procedures, after the Post Award Conference, prior to contract performance start date.  Such access will not interfere with Government or Contractor personnel.  To preclude such interference, arrangements for access to the GFF shall be made with the COR.

4.9.1.  Provide an initial status of their equipment and personnel implementation/transition at the Post Award Conference; and, provide weekly updates to the CO and Program Manager, to include but not limited to, progress, shortfalls, significant events, etc.

4.9.2.  During the familiarization training period the Contractor shall be fully responsible for PWS performance requirements and cooperate to the extent required to permit an orderly change over.
4.10.  Phase Out.  The Contractor shall allow access to the GFF to the follow-on Contractor supervisors and key personnel to familiarize themselves with equipment, reporting, work scheduling, and procedures, after the Post Award Conference, prior to contract performance start date.  Such access will not interfere with Government or Contractor personnel.  To preclude such interference, arrangements for access to the GFF shall be made with the COR.

4.10.1.  During the phase-out transition period the Contractor shall be fully responsible for PWS performance requirements as they transition to the successor Contractor.
4.11.  Points of Contact.  The Government will provide applicable phone numbers, addresses, etc. as referenced throughout the PWS.
APPENDIX A

DEFINITIONS

Aircraft Classification.

Narrow-body Aircraft.  Any combination of two (2) of the following aircraft equate to one (1) wide-body aircraft:  B-200, B-727, B-737, B-757, C-9, C-12, C-20, C-21, C-22, C-26, C-35, C-37, C-40, C-43, DC-8, H-53, H60, Casa 212, C-130, KC-135, C-235, L-100, and P-3.  Generally, a passenger airplane with a single aisle, a cargo airplane which can accommodate less than 20 type 463L cargo pallet loads, or a helicopter.

Wide-body Aircraft.  One of the following aircraft:  C-5, C-17, DC-10, KC-10, AN-124, B-747, B-767, and L-1011, and Airbus 300/330.  Generally, a passenger airplane with two or more aisles, or a cargo airplane that can accommodate 20 or more type 463L cargo pallet loads.
AMC Program Manager.  Act as single Program Manager and Command Contracting Officer Representative Manager for the execution of all AMC ATGHS contracts.
Allowable Cabin Load (ACL).  The total load an aircraft can transport over a given distance taking into account weight and volume.

Block Time.  Block out time is determined when the aircraft actually moves, not when the aircraft chocks are removed.  Block in time is when the aircraft has come to a complete stop and wheels have been chocked.
Commercial Tendered Aircraft.  AMC-approved non-contract commercial freight airlift services.
Contracting Officer (CO).  The duly appointed Government agents authorized to award and/or administer contracts and perform the day-to-day administration of the contract.   The CO is the only person authorized to contractually obligate the Government. 

Contracting Officer Representative (COR).  Government personnel who perform(s) quality assurance functions for a contracted service.

COR Manager.  Nominates primary and alternate CORs.  Reviews Contractor performance documentation, prepared by CORs, on a regular basis to ensure performance is compatible with contract and mission objectives.
Delay.  The criteria for military and commercial aircraft differ:

Commercial Aircraft.  A reportable delay occurs when the mission departs the blocks more than twenty (20) minutes after scheduled block time.  

Military Aircraft.  For home station originating departures, a reportable delay occurs when the mission departs more than fourteen (14) minutes after scheduled takeoff time.  For other military aircraft departures, a reportable delay occurs when a mission exceeds its scheduled ground time or scheduled time of takeoff, whichever is later, by more than   14 minutes.

Global Air Transportation Execution System (GATES).  A web-based computer application designed for use by air terminals to process and manifest passengers, cargo, and mail.

Ground Time.  Period of time aircraft is on the ground.  Ground times for military and commercial aircraft differ.  Military aircraft ground time is computed from landing to takeoff, while commercial aircraft is from block-in to block-out.

Land Bridge.  Cargo and mail moved via surface conveyance between established AMC Air Terminals.

Logistics Resource Management (LRM) - a course designed to immerse all personnel into the culture and knowledge of human factors philosophy focusing on the importance, requirements, and implementation of LRM principles into daily logistics activities.  Error reduction efforts through human factors will be used to improve processes, reduce logistics errors, decrease logistics induced damage, and decrease on-the-job-injuries.  This will be done by integrating the technical skills of logistics personnel with interpersonal skills and basic human factors knowledge along with operational risk management in order to improve communication, effectiveness, and safety in logistics operations.
Quality Assurance.  A planned and systematic pattern of all actions necessary to provide confidence that adequate technical requirements are established; products and services conform to established technical requirements; and satisfactory performance is achieved.  For the purposes of this contract, quality assurance refers to actions by the Government. 

Quality Control.  Those actions taken by a Contractor to control the production of outputs to ensure that they conform to the contract requirements.
Scheduled Departure Time.  The published time at which an aircraft is scheduled to takeoff.

Test Control Officer.  Qualified person who administers an Air Force test within a controlled environment.
Working Maximum on Ground (MOG).  The air terminal’s capability to sustain simultaneous servicing (physical activity at the aircraft or services en-route to and from the aircraft). 
APPENDIX B

PUBLICATIONS AND FORMS

Publication No.


Title





Date

AFI 24-301


Vehicle Operations



May 16

AFI 24-302


Vehicle Management



Jun 12

AFI 91-203


Air Force Consolidated Occupational





Safety Instruction




Jun 12
AFMAN 24-204(I)

Preparing Hazardous Materials for Military

Jul 17



Air Shipment
AFMAN 33-282


Computer Security (COMPUSEC)


Mar 12

AFMAN 91-201


Explosive Safety Standard



Jan 11

AMCI 11-208


Tanker/Airlift Operations



Jun 00

AMCI 24-101, V5

Air Transportation Readiness and Resources

Jan 13


AMCI 24-101, V. 6

Transportation Documentation, Data, Records,
Mar 16




and Reports

AMCI 24-101,V. 9 

Air Terminal Operations Center


Feb 13


AMCI 24-101, V. 10

Military Airlift Fleet Service


Apr 16


AMCI 24-101,V. 11

Military Airlift Transportation - Cargo and Mail
Feb 13



AMCI 24-101, V. 14

Military Airlift Transportation - Passenger Service
Jan 17



AMCI 24-101, V. 22

Training Requirements for Aerial Port Ops

Dec 12



Electronic


Foreign Clearance Guide



Current


DODI 4515.13


Air Transportation Eligibility


Current

DOD 4500.9-R Part II

Cargo Movement




Current

DOD 4500.9-R Part III

Mobility





Current



DODI 2000.16 


DoD Antiterrorism Standards


Current


DODI 8582.01


Security of Unclassified DOD Information





On Non-DOD Information Systems


Jun 12

DOD 5220.22-M


National Industrial Security Program





Operating Manual



Feb 06

FIPS PUB 201-2


Personal Identify Verification (PIV) Federal





Employees and Contractors


Aug 13

HSPD-12


Homeland Security Presidential Directive 12






Policy for a Common Identification Standard





For Federal Employees and Contractors

Aug 04 


OMB M-05-24


Office of Management and Budget Guidance
Aug 05
IATA



International Air Transport Association 

Current






Dangerous Goods
GATES
MANUAL

Global Air Transportation





Execution System User's Manual


Current


USPACOMINST0201.2

U.S. Pacific Command (USPACOM) Unfunded 
Feb 10







Environmental and Morale Leave (UMEL) Program
T.O. 00-5-1


AF Technical Order System


Current

T.O. 35D3-17-3-1

Tank Pumping Unit, ACFT Lavatory Svc

Current

T.O. 36M2-3-45-2

Loader Transporter, 25K (NGSL)


Current

T.O. 35D33-2-3-1

463L Pallet Maintenance



Current



T.O. 35D33-2-2-2

463L Air Cargo Pallets



Current



*35 FWI 31-101


Installation Security Instructions


Mar 05






DINS User Guide




Apr 03


Form No.


Title





Date

AF Form 129


Tally In/Out




Jan 87

AF Form 457


Hazard Report




Nov 15
AF Form 1297


Temporary Issue Receipt



Jul 87
AF Form 4069


Tiedown Equipment Checklist


Mar 99
AF Form 4080


Load/Sequence Breakdown Worksheet

Jun 01
AMC Form 20 Series

Manual Baggage Tags



Current
Form No.


Title





Date
AMC Form 33


Report of Frustrated Cargo


Jun 92

*AMC Form 47


Report and Disposition of Unaccompanied 

Feb 04




Passenger Baggage





AMC Form 56


Rehandled Workload



Jun 92

*AMC Form 57


AMC Expedited Baggage Tag


Jul 92
AMC Form 65


Aircraft Reserviced Workload


Apr 99
AMC Form 70


RUSH Baggage Manifest



Aug 92
AMC Form 77


Aircraft Ground Handling Record


Aug 13
AMC Form 82


Monthly Station Traffic Handling Report

Mar 16
AMC Form 108


Rehandled Passenger Workload


Mar 16
AMC Form 134


Mishandled Baggage Report


Jun 92
AMC Form 134a


Mishandled Baggage Summary


Jun 92
AMC Form 136


Baggage Mishandled Report File


Jun 92
*AMC Form 148-1

Boarding Pass/Ticket



Current
*AMC Form 148-2

Boarding Pass/Ticket



Current
AMC Form 148G


Boarding Pass/Ticket



Jun 99

AMC Form 214


Security Cage Log and Inventory


Jun 92
AMC Form 253


Air Passenger Comments



Feb 14
*AMC Form 1004

Unaccompanied Minor Passenger


Current
AMC Form 1015


HAZMAT Inspection and Acceptance Checklist
Feb 07

AMC Form 4128


Fleet Service Checklist



Apr 16
*DD Form 139


Pay Adjustment Authorization


Current

DD Form 361


Transportation Discrepancy Report


Jun 06
*DD Form 1131


Cash Collection Voucher



Current
*DD Form 1172-2

Application for DoD CAC DEERS Enrollment
Mar 17
DD Form 1384


Transportation Control Movement Document 
Oct 00

(TCMD)

DD Form 1385


Cargo Manifest




Nov 78

*DD Form 1502


Frozen Medical Material Shipment


Current
*DD Form 1502-1

Chilled Medical Material Shipment


Current
*DD Form 1502-2

Limited Unrefrigerated Medical Material Shipment
Current
DD Form 1907


Signature Tally Record



Current
*DD Form 2131


Passenger Manifest



Current
DD Form 2133


Joint Airlift Inspection Record


Jun 13
DD Form 2775


Pallet Identifier




Sep 98

*DD Form 2842


DoD Public Key Infrastructure Certificate of

Current




Acceptance and Acknowledgement of Responsibilities

(FD-258)


FBI Fingerprint Form



Sep 13
SF Form 85


Questionnaire for Non-Sensitive Positions

Dec 13
SF Form 364


Report of Discrepancy



Feb 80

*SF 215



Deposit Ticket




Current
U.S. Form # 17067

*Gummy Back Tags (Baggage tag label)    





*Cash Collection Control Voucher Log


ID Tags

An asterisk (*) denotes those forms that will be provided by the Government.

APPENDIX C-1

GOVERNMENT FURNISHED MATERIALS

Government Provided Records.  The Government will provide any applicable active and inactive records to the Contractor.  Upon termination of the contract all Government-furnished records will be returned to the Government.

Government Provided Forms.  The Government will provide applicable forms as identified in Appendix B.

Consumables.  The Government will provide: utilities for GFF; fuel for GFE; and, all consumables required to build cargo, mail, baggage pallets, and perform fleet service functions, as stated in the PWS.  Consumables shall include:

DESCRIPTION



QUANTITY

Serial/Stock # or Remarks
Bag, Air Sickness
1 cartons

8105-00-835-7212

Bag, Trash polyethylene


1 cartons

8105-00-989-2377

Insecticide Aerosol, Resmethrin 2%
2 cans


6840-01-067-6674

Cups, Hot Drink



2 cartons

7350-00-205-1182

Deodorant, Type as Authorized

3 cans


6840-00-721-6055

Plug, Ear, Noise Protector


1 carton


6515-00-137-6345
Pads, Scouring



4 ½ cartons

7920-00-753-5242

Paper, Toilet



½ case


8540-00-530-3770

Paper, Towel



1 case


8540-00-262-7178

Soap, ½ oz, Cake



1 case


8520-00-551-0375

Stirring Sticks, Wood


½ case


7340-00-753-5565

Straws, Drinking



½ case


7350-00-444-1323
Towelette, Moist



1 case


8540-00-782-3554

Tissue, Facial



½ case


8540-00-793-5425

Pillow Case



1 box


7510-00-883-8494

Potassium Acetate (Cryotec E-36)

1


6850-01-436-9463

Plastic, Pallet cover


60


3990-00-930-1480
Plastic Bag (Pallet ID)


100


NSN 8105-00-837-7757

Absorbent Kit
1


Blanket Passenger* 
100  


NSN 7210-00-682-6600


Pillows Small* 
100  


NSN 7510-01-682-6601


Coffee Pot*
5 


NSN 7350-00-927-8222


Sheets Cotton* 
10  


NSN 7210-00-482-7071

2 Gal Igloo* 
5  


NSN 7330-00-893-8549

5 Gal Igloo* 
5 


NSN 7330-01-449-2319

2 Gal Thermos* 
5  


NSN 7310-00-532-5867

Cup, Electric* 
4  


NSN 7310-00-151-6569

Hot Plate*
5  


NSN 7310-00-723-9550

Human Waste Clean-Up Kit,
2 kits

NSN 6515-01-524-9755

(Blood and Fluid)
Hazardous clothing/spill Kit

1
The Contractor shall be responsible for safeguarding all Government-furnished materials and maintaining a sufficient stock level to meet station workload requirements.

NOTE:  The Government will replace industrial warehouse light bulbs, as required.  
*  Items that must be maintained at specific levels identified in AMCI 24-101, Vol. 10
APPENDIX C-2

GOVERNMENT FURNISHED EQUIPMENT

NAME/MODEL
            REG/SERIAL
                           QTY 

Cost $
Aircraft Loader, 25K(NGSL) **$  
02E00108

1 

$612,000

Aircraft Loader, 25K (NGSL) **$    
04E00076                       

1 

$612,000

Aircraft Loader, 25K (NGSL) **$  
04E00077  

1 

$612,000

Aircraft Loader, 25K (NGSL)**$  
09E00023                       

1 

$223,000

Aircraft Loader, 25K**$  
94E00120                       

1 

$223,000

Aircraft Loader, 25K**$  
94E00161                       

1

$223,000
Forklift Truck, 10K AT
13E00059

1

$80,000
Forklift Truck, 10K*
98E00026

1

$78,000

Forklift Truck, 10K*
92E00549

1 

$72,000

Forklift Truck, 10K*
92E00551

1 

$72,000

Forklift Truck, 6K
95E00296

1

$49,000

Electric Forklift 4K
96X20860

1 

$34,000

Staircase Truck, Widebody**
03C00823

1

$39,800

Staircase Truck Widebody**
00C00788

1

$39,800

Staircase Truck Widebody**
04C00378

1

$39,800

Potable Water Truck**
06L00768

1

$51,500

Baggage Conveyor Truck**
02E00130

1

$42,000

Latrine Service Truck
06C00824

1

$42,000

Latrine Service Truck
03C00846

1

$40,000

Bobtail
03C00066

1

$30,000

Portable Scales
9999

1

$4,200

Portable Scales
10604

1

$4,200

Portable Scales
4926

1

$4,200

Portable Scales
4894

1

$4,200

463L Pallets


49

$925 ea

463L Side Nets


98

$138 ea

463L Top Nets


49

$138 ea

MB-1 Chains


50

$14 ea

MB-1 Devices


50

$128 ea

MB-2 Chains


10

$74 ea

MB-2 Devices


10

$253 ea

CGU-1B Straps


100

$15 ea

463lL Pallet Couplers


20

$24 ea

463L KC-10 Couplers


4

$75 ea

Base Radio, Astro Cnslte
374CDJ0060

1

$1,200

Base Radio, Astro Cnslte
374CDJ0061

1

$1,200

Base Radio, Astro Cnslte (FRT)
374CDJ0267

1

$1,200

Base Radio, Astro Cnslte (Pax)
276CHV0259

1

$1,200

Base Radio, Astro Cnslte (ATOC)
276CHV0254

1

$1,200

Double Charger
3052MK101

1

$150

Multi-Charger (Pax)
Model # NTN1177D

1

$200

Multi-Charger (ATOC)
WPLN4121BR

1

$200

Krypto Key Loader KVL 3000 Plus
201CDH0109

1

$2,500

Base Station, XTL 5000 (Mobile)
585CHV2121

1

$4,503

Base Station, XTL 5000 (Mobile)
585CHV2130

1

$4,503

Hand Held Radio
320CDS2921

1

$3,214

Hand Held Radio
320CDS2929

1

$3,214

Hand Held Radio
320CDS2937

1

$3,214

Hand Held Radio
320CDS2922

1

$3,214

Hand Held Radio
320CDS2924

1

$3,214

Hand Held Radio
320CDS2934

1

$3,214

Hand Held Radio
320CDS2930

1

$3,214

Hand Held Radio
320CDS2936

1

$3,214

NAME/MODEL
            REG/SERIAL
                           QTY 

Cost $
Battery for Hand Held Radio


9

$100 ea

Pennsylvania Baggage Scale + 2 displays
6B-000155

1

$1,417

Baggage Scale, Ohaus:

Indicator-CD11
                        0021520-6LJ
                                 1
       $1,500

Base-MT1260
                        6564238-6MJ
                                 1
       $1,500 

Pallet Scale, Toledo 10000
4196263-4PQ

1

$1,500

Pallet Scale, West Weigh
123085-3

1

$1,500

Walk thru Magnetometer
Intelliscan 12000 

2

$3,500 ea

Astrophysics Baggage X-Ray Machine*
ASTLA180MM512

1

$50,000

Handheld Metal Detector Ranger*


3

$145 ea

Baggage Conveyor System
88059-2

1

$200,000

Baggage Conveyor System
88059-1

1

$200,000

High Line Dock, Rollerized*
3990PM708SC

2

$40,000 ea

Printer, HP Laserjet 4250n                      
JPRGL24547

1

$550

Printer, HP Laserjet 4250n                       
JPRGL24530

1

$550

Printer, HP Laserjet 4250n
CNDXB13388

1

$550

Intermec PM4i Printer
05200500234

1

$1,000

Intermec PM4i Printer
05200500237

1

$1,000

Intermec PM4i Printer
05200500240

1

$1,000

Intermec PM4i Printer
05200500260

1

$1,000

Intermec PM4i printer
05200500236

1

$1,000

Intermec PM4i printer
05200500239

1

$1,000

Intermec PM4i printer
17400501042

1

$1,000

Intermec PM4i Printer
17800602371

1

$1,000
CPU, Dell PowerEdge 1900
27P6HJ1

1

$2,431

CPU, HP DC5750
2UA7190BTY

1

$700

CPU, HP DC5750
2UA7190BZF

1

$700

CPU, HP DC5750
2UA7190BQZ

1

$700

CPU, HP dc5850
2UA9200NML

1

$1,100

CPU, HP dc5850
2UA91614BK

1

$1,100

CPU, HP dc5850
2UA91614BM

1

$1,100
CPU, HP dc5850
2UA91614BR

1

$1,100

CPU, HP dc5850
2UA91614BS

1

$1,100

CPU, HP dc5850
2UA9200NMP

1

$1,100
CPU, Lenovo ThinkCentre M58
MJBZGHE

1

$1,100

CPU, Lenovo ThinkCentre M58
MJCRFLV

1

$1,100

CPU, Lenovo ThinkCentre M58
MJCTNXA

1

$1,100

CPU, Lenovo ThinkCentre M58
MJBVDZV

1

$1,100

CPU, Lenovo ThinkCentre M58
MJBVEBA

1

$1,100

CPU, Lenovo ThinkCentre M58
MJBVDZF

1

$1,100

CPU, Lenovo ThinkCentre M58
MJBVEBV

1

$1,100

CPU, Lenovo ThinkCentre M58
MJBVDZM

1

$1,100

CPU, Lenovo ThinkCentre M58
MJBVEAD

1

$1,100

CPU, Lenovo ThinkCentre M58
MJCRHWL

1

$1,100

Monitor, Samsung (LCD)
Z4KCHCLC704830B

1

$250
Monitor, Samsung (LCD)
HA17HCHL308765
           1

$250

Monitor, Samsung (LCD)
HA17HCHL308780
           1

$250

Monitor, Samsung (LCD)
HA17HCHL308770
           1

$250

Monitor, Samsung (LCD)
 HA17HCHL308776
           1

$250

Monitor, Samsung (LCD)
 HA17HCHL308538
           1

$250

Monitor, Samsung (LCD)
 HA17HCHL308779B
           1

$250

Monitor, Samsung (LCD)
 HA17HCHL308764
           1

$250

Monitor, Samsung (LCD)
 HA17HCHL308537V
           1

$250

MFD, Fuji-Xerox ApeosPort

     541628


      1

          $300

MFD, Fuji-Xerox ApeosPort

     541814


      1

          $300

MFD, Fuji-Xerox ApeosPort

     541607


      1

          $300
NAME/MODEL
            REG/SERIAL
                           QTY 

Cost $
Monitor, Samsung (LCD)
 MY19H9LS617282W
           1

$250

Monitor, Samsung (LCD)
 HA17HCHL3085559H
           1

$250
Monitor, Samsung (LCD)
 Z21BHCKB600254H
           1

$250

Monitor, Samsung (LCD)
Z21BHCKB600197D
           1

$250
Monitor, Samsung (LCD)
Z21BHCKB600258V
           1

$250

Monitor, Samsung (LCD)
Z21BHCKB600131T
           1

$250

Monitor, Dell (LCD)
MX-0X5554-46634-541-1AFT
1

$250
Monitor, Dell (LCD)
CN0366427161857MAM3Q

1

$250
Monitor, Dell (LCD)
CNOR229K74261919OKFL

1

$250

Monitor, Dell (LCD)
MX0X55544663454113LT

1

$250

Monitor, Gateway
MU17026C0400177

1

$250

Monitor, Samsung
HA19HCGP205795

1

$250
Monitor, Samsung
HA19HCGP205685

1

$250
Monitor, Samsung
HA19HCJP101024

1

$250
Keyboard (GATES Server)


1

$100

Keyboard


17

$50 ea

Speakers (2 per computer)


17

$20 pr

Scanner, Cannon 4200F
UZQ186302

1

$100

Shredder, Adams Marketing AMA 104cc              290140623


        1

           $389

Shredder, Adams Marketing AMA 104cc
      290181406


        1

           $389

Shredder, Adams Marketing AMA 125                 270105963


       1

           $200

Shredder, AMA 125HS6


      310087464


       1

           $1,315

SAVI TECH RFID Burner
1000003261

1

$1,400

SAVI TECH RFID Burner
1000003307

1

$1,400

ECO POINT RFID Adapter
4997-1000003803

1

$85

ECO POINT RFID Adapter
4996-1000003802

1

$85

Fire Extinguisher-Facility
Per fire code

6

$117 ea

Fire Extinguisher-GOV



6

$117 ea

Dunnage, plastic



150

$42 ea

Dunnage, wood



40

$22 ea

Pallet Stacker, Metal



2

$1,000 ea

Box Binder



1

$200

Cargo Net Rack



2

$500 ea

Aircraft Fire Symbol Stanchions



8

$25 ea

Area DOT Placards



8

$3 ea

Area DOT Placards (Explosives)



8

$3 ea

Flammable Locker



2

$912

Pallet Jack



1

$650

Rollers, Highline Dock, Rep.



10

$105 ea

Crow bars (1 Large/1 Small)



2

$25/20

Wax Buffer/Stripper



1

$120

Storage Locker



23

$150 ea

PA System Power Box
87G-0202


1 

$225

Vehicle DOT Placards


4 Per K-loader
$3 ea

Tool Locker/W tools



1

$1,200

Snow Blower



4
$1,039 ea

Weed Eater, Gas



3
$150 ea

Power Mower



1
$450

Mail Carts



4
$80 ea

Freezer (Whirlpool)
0359


1
$1,300

Refrigerator (walk-in reefer)



1
$3,500

Safe, 2 drawer
1268327


1
$525

Couch (blue)



1
$900

Love Seat (blue)



1
$650

Table, Coffee



1
$200

Table, End



1
$150

NAME/MODEL
            REG/SERIAL
                           QTY 

Cost $

Table, Conference



3
$300 ea

Cabinet, 2 drawer w/hutch



1
$480

Safe, 4 drawer
1492792


1 
$400

Supply Cabinet



1
$350

Desk, Executive (w/ hutch)



2
$711 ea

Desk, Executive (w/o hutch)



2
$680 ea

Bookcase, 5 shelf



2
$425 ea

Distribution Rack



1
$190

File Cabinet, 5 drawer



8
$400 ea

Printer Stand



1
$125

Condiment Stand



3
$125 ea

File Cabinet, 2 drawer



2
$285 ea

Cabinet, 2 door/3 shelves



1
$350

Couch, Leather



1
$1829

Chair, Leather



1
$400

Filing Cabinet, 3 drawer



7
$325 ea

Safe, GSA 2 Draw
1261444


1 
$525

Leather Couch



1
$1829

Leather Love Seat



1
$650

Old English Coffee Table



1
$525

Old English End Table



1
$450

Old English TV Cabinet



1
$750

Old English 3 Drawer Desk w/chair



1
$820

Table Lamp



1
$75

Desk Lamp



1
$40

Floor Lamp



1
5$5

Japanese Picture



2
$50 ea

Japanese Wall Fans



2
$120 ea

Japanese Wall Screen



1
$200

Japanese Lamp



1
$95

Plant in Ceramic Pot



1
$80

Coffee Table Plant



1
$35

Ceramic Mugs



4
$4 ea

Sugar/Cream/Coffee Dish



1
$25

Plastic Pitcher



1
$10

Drinking Glasses



7
$2 ea

Coffee Maker



1
$40

Supply Shelves



5
$40 ea

Ice Machine, Manitowoc



1
$750

Magazine Rack



2
$185 ea

Table



1
$200

LCDTV, LG 42” (flat screen)
907RMBW115005

1
$830

LCDTV, LG 42” (flat screen)
907RMBW117045

1
$830

LCDTV, LG 42” (flat screen)
907RMJF115292

1
$830

LCDTV, LG 42” (flat screen)
907RMRH114934

1
$830

LCDTV, LG 42” (flat screen)
907RMTT116385

1
$830

LCDTV, Sony 40” (flat screen)
1721535


1
$900

LCDTV, Sony 40” (flat screen)
8000158


1
$900

LCDTV, Sony 40” (flat screen)
1954703


1
$900

Credit Card Reader
211-828-174

1
$300

Credit Card Reader
211-828-172

1
$300

Printer, HP Color LaserJet CM3530fs        
JPJL806460
   
1
$2,000

Printer, HP Color LaserJet CM3530fs tray
CNBRY80232

1
$400

Electronic Display



2
$TBD

Stanchions



22
$175 ea

Passenger Baggage Carts



40
$250 ea

NAME/MODEL
            REG/SERIAL
                           QTY 

Cost $

Passenger Seat Assembly (4 seats per)



81
$650 ea

Baggage Bins



4
$TBD

Infant Changing Table



6
$250 ea

Wheelchair



1
$600

Locker



13
$110 ea

Sofa



1
$790

Coat Rack



3
$160 ea

PA System Control, National



1
$675

Baggage Sizer



2
$160 ea

Wall Locker



1
$125

File Cabinet (2 drawer w/ wheels)



1
$90

Typewriter table



1
$125

CCTV monitor, 20”



1
$275

Toshiba VCR



1
$120

Equipment Rack



1
$130

Lock, Security Cage
NSN 5340-01-217-5068

2
$90

Clock, Digital (6 Time zones)



1
$1300

Typewriter, Brother ML100



1 
$225

55 Gallon Drum Lift
D5P173856)


$390

Hutch, Desk



10
$200 ea

Desk (Wood, Metal, 2-3 Drawer)



29
$350 ea

Chair (w/wheels & w/o wheels)



7
$260 ea

Chair, Executive (w/wheels & w/o wheels)



27
$400 ea

Medium Duty Steel Stamp (Letter ”K”)
1558T782


1
$5

Medium Duty Steel Stamp (Letter ”P”)
1558T787


1
$5

Anti-Fatigue Standing Mats 
7220-00-292-2096

8
$25 ea

Vacuum Sealer, Pillow
11629-13


1
$2,700

Pressure Washer, 2500 psi + two 50’ hoses
071311N524206

1
$400

Family Room Sofa (Pax)



1
$600

Family Room Lounge Chairs (Pax)



2
$525 ea

Family Room Round End Table (Small)(Pax)



1
$70

Family Room Round Coffee Table (Pax)



1
$225

Family Room Dresser (Pax)



1
$350

Family Room Crib (Pax)



1
$200

Family Room Crib Sheets (Blue)(Pax)



3
$15 ea

Family Room Crib Blankets (Blue)(Pax)



3
$30 ea

Family Room Glider (Chair)(Pax)



1
$350

Family Room Changing Table (Pax)



1
$400

Family Room Nursery Gym Stairs (Pax)



1
$185

Family Room Half-Round Multi-Table (Pax)



1
$210

Family Room 12” Woodcrest Chairs (Pax)



3
$95 ea

Family Room Craft Shelf (3 shelves)(Pax)



1
$175

Family Room Deep Clear Totes (Pax)



6
$12 ea

Family Room Block Sets (Pax)



3
$10 ea
Snow Blower/HSL2511J
SBMJ-1000661

1
$12,600

Shredder, Fellows 460MS
5550399


1
$462

All GFE is furnished in an "AS IS" condition and physical inspections will be accomplished in accordance with PWS Paragraph 3.2.
*      Identifies those items that should they become disabled, notify the COR within 24-hours.

**    Identifies those items that should they become disabled, notify the COR immediately.
$   Identifies those items that Contractor shall not be liable for loss, damage, destruction, or theft of items
The Contractor shall maintain 463 L assets IAW T.O. 35D33-2-3-1, 463L Pallet Maintenance and T.O. 35D33-2-2-2, 463L Air Cargo Pallets; and, coordinate the redistribution of excess 463 L assets with COR.
The amount of 463L pallets, tie-down chains, devices, straps, couplers, and dunnage (plastic/wood) may fluctuate on a day-to-day basis and the inventory listed shall be updated during annual inventory.

The Contractor shall accomplish, without prior approval, repairs to equipment other than MHE and Vehicles that cost $250.00 (parts and labor, not to exceed 50% of the replacement value) or less provided they do not exceed the dollar amount identified/obligated for the reimbursable CLIN for the contract period.  Equipment will be turned in for repair within one workday or as coordinated with the COR.  Repairs that are estimated to exceed $250.00 or 50% of the replacement value shall be reported to the COR, and the Contractor shall follow COR instructions for repair of the item.  All estimates and reimbursements for repairs performed require proof of service required or rendered to include invoices or receipts.

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

APPENDIX C-3

GOVERNMENT FURNISHED FACILITIES

Bldg/Area Name

Bldg No

Area Sq Ft

Pax Terminal

943

12,986

Freight Terminal

944

28,575

Staging/Storage Yard


27,125

The Contractor shall ensure personnel practice utilities conservation to include water, electricity, and resources in all facilities as well as ensure that telephones are only used for "Official Government Business”.  The Contractor shall allow use of the Air Passenger Terminal, not including Contractor offices, by 35th FW for their exercises and deployments.  
NOTE:  Total area square footage is estimated.

APPENDIX C-4

GOVERNMENT JOINT INSPECTOR TRAINING REQUIREMENTS
- JI qualified personnel are grandfathered until their established Hazardous Materials Inspector/Preparers recertification date.

- Prior to becoming JI qualified, personnel selected to perform, as joint inspectors shall:

  -- Successfully complete and maintain hazardous materials inspector or preparer qualifications IAW AFMAN 24-204(I), Preparing Hazardous Materials for Military Shipments.

  -- Successfully complete the Government or Contractor provided JI Training Course
  -- Successfully complete several joint inspections under instructor supervision
  -- JI qualified personnel shall be thoroughly familiar with the various publications and T.O. to ensure safety of   

flight, proper cargo configuration, and cargo on-loading procedures.
  -- As a prerequisite, personnel shall complete as a minimum, the following Air Transportation, AMC Distributed 
Learning Service (ADLS) website (https://amc.csd.disa.mil/kc/login/login.asp#) lessons identified as “required”.

     --- Air Freight/Palletization
     --- Air Freight/Explosives
     --- Air Freight/Mobility
     --- Air Terminal Operations Course (ATOC)
- Personnel performing duties, as joint inspectors shall maintain currency after meeting the initial certification qualifications by completing at least one joint inspection per year.  Currency may be maintained by using training loads/chalks that include at least one vehicle or rolling stock with hazards, a multi-pallet train, and pallets.  Whenever possible, actual loads shall be used for training.  NOTE: Hazardous cargo may be simulated on training loads/chalks.

- As part of the biennial re-certification process, personnel shall: 

  -- Successfully complete all ADLS lessons listed above.

  -- Successfully complete biennial classroom refresher training.

  -- Successfully complete one joint inspection

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
APPENDIX C-5
GOVERNMENT LOAD TEAM CHIEF TRAINING REQUIREMENTS
- Appointed in writing by the Station Manager

- Have at least 6 consecutive months of aircraft cargo/baggage on-loading/off-loading experience

  -- Accomplish Load Team Chief requirements IAW AMCI 24-101 Volume 11, Attachment 6, Load Team Chief Procedural Guide
- Hazardous Material Handler Qualified

- Complete LRM Course

- Knowledgeable of the capabilities of vehicles, to include MHE, used during aircraft on-loading/off-loading 

- Possess an AF Form 463, Certificate of Competency for Flightline Training
APPENDIX D-1

AIRCRAFT WORKLOAD DATA
Station Workload.  This is historical data and reflects arrivals and departures by aircraft type.  The type and number of aircraft are subject to rapid and unpredictable fluctuation due to the nature of military requirements.  This data was prepared in good faith; however, the actual workload may not correspond to the historical data.

Approximately 50% of the monthly workload will fall outside established hours of operation, 0600-1800 local time Monday through Friday. The actual amount of workload outside these established hours of operation may not correspond to this historical data.  
	AIRCRAFT TYPE
	Oct 15
	Nov
	Dec
	Jan 16
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep

	C5
	
	
	
	2
	
	2
	6
	
	
	
	
	

	C9
	
	
	
	
	
	1
	
	
	
	
	
	

	C17
	18
	4
	16
	8
	10
	21
	5
	8
	10
	16
	10
	12

	C130
	2
	82
	
	
	
	
	6
	10
	5
	9
	12
	6

	KC10
	
	2
	
	
	
	
	2
	3
	2
	
	
	2

	KC135
	8
	6
	5
	4
	8
	6
	23
	12
	34
	
	4
	44

	OTHER
	25
	15
	9
	6
	13
	29
	13
	18
	14
	13
	12
	16

	B747
	
	
	
	
	1
	2
	
	1
	1
	2
	2
	2

	B757
	
	
	
	1
	
	
	
	
	
	
	
	

	B767
	17
	20
	14
	16
	16
	23
	20
	20
	16
	12
	12
	20

	DC10
	
	
	
	
	
	
	
	
	
	
	
	

	OTHER COMM
	
	
	
	
	
	
	
	
	
	
	
	

	TOTAL AIRCRAFT
	70
	129
	44
	37
	48
	84
	75
	72
	82
	52
	52
	102


	AIRCRAFT TYPE
	Oct 16
	Nov
	Dec
	Jan 17
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep

	C5
	2
	2
	0
	0
	
	
	2
	
	
	
	
	

	C9
	0
	0
	0
	0
	
	
	
	
	
	
	
	

	C17
	4
	6
	2
	6
	2
	8
	8
	
	
	4
	
	

	C130
	2
	2
	0
	7
	4
	3
	14
	7
	1
	2
	
	

	KC10
	4
	0
	0
	0
	
	
	
	
	
	
	
	

	KC135
	22
	5
	0
	7
	16
	
	26
	
	4
	11
	
	

	OTHER
	14
	11
	13
	6
	5
	7
	14
	7
	
	12
	
	

	B747
	1
	0
	0
	0
	2
	5
	2
	3
	1
	1
	
	

	B757
	0
	0
	0
	0
	
	
	
	6
	
	
	
	

	B767
	18
	18
	16
	16
	19
	17
	17
	
	
	12
	
	

	DC10
	0
	0
	0
	0
	
	
	
	
	
	
	
	

	OTHER COMM
	1
	0
	0
	0
	
	
	
	
	4
	6
	
	

	TOTAL AIRCRAFT
	68
	44
	31
	42
	48
	40
	83
	23
	
	48
	
	


APPENDIX D-2
PASSENGER AND CARGO/MAIL WORKLOAD DATA
Station Workload.  This is historical data and reflects passengers and cargo/mail short tons.  This data was prepared in good faith; however, the actual workload may not correspond to the historical data.
	
	Oct 15
	Nov
	Dec
	Jan 16
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep

	PASSENGERS
	
	
	
	
	
	
	
	
	
	
	
	

	Originating
	290
	284
	245
	450
	214
	318
	260
	252
	297
	186
	184
	260

	Thru-load
	1222
	1596
	1211
	1171
	1226
	1591
	1417
	1461
	1473
	1131
	959
	1210

	Terminating
	277
	266
	261
	368
	245
	253
	280
	305
	308
	138
	235
	277

	
	
	
	
	
	
	
	
	
	
	
	
	

	CARGO
	
	
	
	
	
	
	
	
	
	
	
	

	Originating
	5
	1
	4
	0
	0
	1
	5
	0
	4
	0
	7
	2

	Terminating
	0
	1
	6
	1
	0
	1
	2
	5
	1
	4
	0
	4

	
	
	
	
	
	
	
	
	
	
	
	
	


	
	Oct 16
	Nov
	Dec
	Jan 17
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep

	PASSENGERS
	
	
	
	
	
	
	
	
	
	
	
	

	Originating
	261
	670
	274
	184
	163
	244
	226
	55
	
	578
	
	

	Thru-load
	1388
	1279
	1294
	1155
	1363
	1342
	1365
	539
	
	962
	
	

	Terminating
	274
	696
	279
	178
	165
	208
	192
	85
	
	509
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	CARGO
	
	
	
	
	
	
	
	
	
	
	
	

	Originating
	1
	8
	27
	5
	3
	6
	0
	0
	
	0
	
	

	Terminating
	0
	0
	0
	1
	0
	0
	0
	0
	
	0
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	


APPENDIX D-3
BASE EXERCISES AND INSPECTION

This historical data reflects base exercises and inspections which DO NOT involve aircraft arrivals or departures.  This data was prepared in good faith; however, the actual workload may not correspond to the historical data.

The Contractor shall provide exercise and inspection services up to (24) twenty-four hours per day.
Dates


Duration


Tons 


27 – 29 Apr 12

3 days



285.2
10 – 12 Jan 13

2 days



157.2


12 – 14 Jun 13

3 days



234.6


02 – 04 Oct 13

3 days



185.5


30 – 30 Apr 14

1 days



75.5


28 Feb – 02 Mar 15
4 days



325.9



01 – 03 Oct 15

3 days



256.1
07 – 10 Mar 16

4 days



397.5
Note 1:  This data is not included in the workload data listed in Appendix D-1

APPENDIX D-3
JOINT-INSPECTION WORKLOAD DATA

Station Workload.  This is historical data and reflects joint-inspections accomplished by aircraft type.  This data was prepared in good faith; however, the actual workload may not correspond to the historical data.

	AIRCRAFT TYPE
	Oct 15
	Nov
	Dec
	Jan 16
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep

	C5
	
	
	
	
	
	
	
	
	
	
	
	

	C9
	
	
	
	
	
	
	
	
	
	
	
	

	C17
	2
	
	
	1
	
	
	2
	
	
	2
	
	

	C130
	
	
	2
	
	2
	
	
	2
	
	
	
	

	KC10
	
	
	
	
	
	
	
	
	
	
	
	

	KC135
	
	
	
	
	
	
	
	
	
	
	
	

	OTHER
	
	2
	
	
	
	1
	
	
	
	
	
	

	B747
	2
	
	
	1
	
	
	
	
	2
	2
	
	2


	AIRCRAFT TYPE
	Oct 16
	Nov
	Dec
	Jan 17
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep

	C5
	
	
	
	
	
	
	
	
	
	
	
	

	C9
	
	
	
	
	
	
	
	
	
	
	
	

	C17
	
	2
	
	1
	
	2
	1
	
	
	2
	4
	

	C130
	2
	
	
	
	2
	
	1
	2
	
	
	2
	

	KC10
	
	
	
	
	
	
	
	
	
	
	
	

	KC135
	
	
	
	
	
	
	
	
	
	
	
	

	OTHER
	
	
	
	
	
	
	
	
	
	2
	2
	

	B747
	
	2
	
	
	2
	
	
	4
	
	
	2
	


20

