《龙卡信用卡疑义交易声明》

填写指南

尊敬的客户：

您好！请您参照本指南填写附页《龙卡信用卡疑义交易声明》：
一、请您将疑义交易发生的卡号及持卡人姓名填写至相应栏位；
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二、请您将疑义交易的交易日期、商户名称及金额在表格中逐笔填写；
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请您参照对账单中对应栏位：

交易日期TRANS DATE——账单中的交易日；

商户名称MERCHANT NAME——交易明细；

金额TRANS AMOUNT——交易币/金额（境外交易）
                     ——结算币/金额（境内交易）。
境外交易：
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境内交易:
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三、请您在1-12条选项中选择一项符合您疑义交易情况的，在序号前打“√”；若选项未能准确描述您争议的原因，请在备注栏中详细说明，如有必要可另附页（境内交易用中文填写，境外交易用英文填写）；
[image: image5.png]FAR ERZT BEEL TSR 1 dispute the above transaction(s) for the following reason(s). Please
investigate the matter:
L FAFHRENT FARE, |
Thave neither authorized nor participated in these transactions. .
2 BN, .
Twas charged twice..
3 RESIRE , FRITR.
‘Amount should be
s FASTLARPEN__BSE | eWh___ BHAENILALE, BEANERIKER,
Isinedin___transactions for_ 3t the named merchant , but I didn” t sign in the above
transaction(s) and my card was in my possession...
Vs FAWER EAEEER , EFAST 2017255 205 18 00 (FE , ME)FNEREERIRE—
AG4SE,_Cos08eo , .
T made 2 room reservation with hotel and canceled it at_15 - 00_(AM/PM) on (date) _052017_, 1
was given the cancellation No C260869 .
6 FAMBBAERNETSE | BEn s BREASARS, (FHERESSIREE) .
I received a credit slip from the merchant but the credit didn’ t appear in my statement. (Please
enclose the credit receipt of copy)...
T EABBRGARAT( )HER (IS () EOEEE (FEEGSRSSEREE) .
Ipaid the transaction by () cash. () check. ( ) othercredit card.(Please enclose the payment
receipt copy)..
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Tbought at the Merchant (etailed description of merchandise o service),
however, the merchant was unable or unwilling to provide the goods/services requested by the
agreed-upon delivery date ( ( MMDDYY) ). (please explain the details in the
Comments Section and enclose supporting document, such as order, email, etc, f applicable)...
o FAET. (E5) SEPLEABSREIESNHEE , SRR (FHAESE )
1 informed the merchant to cancel my monthiy/yearly agreement by writing on _____(date)
(please enclose document copy). Nevertheless, my account st billed...
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Tdidn' t receive the ordered merchandise at the aqreed-upon location or by the agreed-upon
delivery date...
[ bought (detailed description of merchandise or service) at the Merchant.,
Since the transaction i failure, ((detailed description of the failure, 1 didn’ t receive the
ordered merchandise at the agreed-upon location or by the agreed-upon delivery date. .
1L FAEATM BT, Rah () mREER( ), SEWRSEA,
Ididn' t receive the cash (), or just received 3 partial amount whichwas .
12 Efs, Others..
£i£ Comments:_Lmade reservation via booking com and received the conformation No. 123456
since my schedual changed. then 1 had no choice but cancel the reservation with the cancellation No.
C260869__but this transaction stll deducted from my credit card. 1 had aftarched the cancellation
confirm etter for evidence. please help me on this matter and refund me as soon as possible. Thank
you. .





四、请您务必在签署栏中亲笔署名（打印无效）并注明填写日期；
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五、请您将填妥的《龙卡信用卡疑义交易声明》以传真或电子邮件的方式回传至我行。传真号码021-38693210，请根据语音提示完成传真操作；发送电子邮件，请务必在邮件主题上注明您的案件受理编号或卡号，将填妥的声明作为附件发送至4006206206.ZH@CCB.COM;若有任何疑义，欢迎拨打我行龙卡信用卡疑义咨询专线电话4006206206，工作时间为8：00-21：00，感谢您使用建行信用卡。
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